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About This Question Bank

The Computer-Based Test (CBT) carries 170 marks across 60 questions: 35 fact-based questions (70
marks) and 25 situation/case scenario-based questions (100 marks), to be completed in 120 minutes.

hTPeX JMRA 9diet (CBT) # 60 92l & For 170 37k gl §: 35 dALF-3MRA 9T (70
3i%h) 3R 25 Fufa/he aRged 3MemRa weaT (100 3i), Fel 120 e # Q A g &

Marking Scheme
Fact-based questions: each correct answer is awarded +2 marks. Each incorrect answer carries a penalty
of —0.5 marks (25% negative marking). Unattempted questions score 0.

azg-3meRd IRe: Uedd TEN 3T W +2 3 Aed £ I AH ITeld 3R W 0.5 37 & &5
(25% 3HIUTIcHe 3iehel) ofeTell B 3HfaRd W&l & fow 0 3 g gl

Scenario-based questions: each of the four options is plausible — none is entirely incorrect. The most
appropriate response earns +4 marks. The remaining three options carry graded negative marks of —0.5,
—1 or —2 depending on how inappropriate they are for the situation. Unattempted questions score 0.

aRgeg-3maTa wee: IRi fashed cgderd gld & — &S 8 QU @ aTad 61 aidrl gad
3YYFA 3 +4 36 HTSTd AT g1 A el Tdehod 3qagerdar $r 33 & 3R @« -0.5, -
137 -2 37 of Tl g1 R 9= & faw 0 37 g gl

How This Book Is Organised

Part One contains 155 fact-based questions, grouped by syllabus topic (Annexure-III, Sections B.1-B.8)
plus the Code of Conduct and CBT format itself. Part Two contains 345 scenario-based questions
covering crisis management and conflict-resolution situations an SHI may face. Each question is
followed by its English text, Hindi translation, four lettered options (also bilingual), and a Remarks line
mapping the exact marks for every option — matching the official CBT marking scheme and the
accompanying online CBT simulator.
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Chapter 1: Introduction to Haj & Islamic Practices (Q1-Q28)

&5 g ST TUT3t ®1 IR=y

Q1. Haj is the pilgrimage to which holy city?
g7 f& gfaT sy & ArIrar 87

A. Jeddah
Sicalg

B. Madinah
FEAT

C. Taif
SIEED

D. Makkah
Herenl

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q2. Haj is obligatory (Fard) on a Muslim under which condition?
EST [T FEGIHIT GX [ U & dgd HAT (Foi) &7

A. Only after retirement

Fao FaTRGRY & G

B. Only for religious scholars

hae uifdie fdgaet & fow

C. Once in a lifetime, if physically and financially able
Siad 7 T dR, Il IR g 3 §7 & 87 gl

D. Every year without exception

&Y 9T [9ar &dr 39arg &

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q3. Haj is performed in which Islamic month?
&7 g srenHt #Agla H fFar Sar 87
A. Ramadan
{HTeT
B. Shawwal
redrel

C. Muharram

TR

S

D. Dhul Hijjah
IECREESI

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q4. The Kaaba, towards which Muslims pray, is located in which mosque?

A. Masjid an-Nabawi
ATESTE 37eT-aTera
B. Masjid al-Agsa
ATESTE 37eT-37eRdT
C. Masjid al-Haram
AfESIE 3-8
D. Masjid Quba
ARESTE, Pl
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q5. The seven circuits around the Kaaba are known as?

FITT & TRI N TIT TR GRPHAT FHI FIT FET ST 7
A. Sa'i

s
B. Rami

T

C. Wuquf
IEH

D. Tawaf
SELL

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q6. Walking/running between Safa and Marwabh is called?
FET FN ALGT & e Ferar/ais-r Far FEerar &7

A. Tawaf
ddTh

B. Talbiyah
GEICEI
C. Thram
TeH
D. Sa'i

S

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness)
Unattempted = 0.
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Q7. The sacred, simple garment worn by male pilgrims during Haj is called?

EST & GNToT G¥Y AYIIATT GaRT Gg=aT et Flell Giad, HTEIRVT a¥F FIT FEellal &7

A. Kurta
&Far

S

B. Rida
Rar

C. Thram
TEH

D. Jubbah
SledT

S

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q8. The 'standing' at Arafat, a key pillar of Haj, is called?
§ST P U GHE &A%, IRIPIA H SeReAT FIT Felldl 87

A. Tawaf-e-Ziyarat
darh-U-foRRd
B. Sa'i
s
C. Wuquf-e-Arafat
W—U—W
D. Ramy al-Jamarat
(FT 3ol-oTH T

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q9. The stoning of the pillars at Mina is known as?
[RAT # €T3 G Fhs AN I AT F FIT Fgd &7
A. Rami al-Jamarat

IFY 3el-oTH T
B. Tawaf
GEIED
C. Sa'i
SE
D. Wuquf
sE
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness)
Unattempted = 0.
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Q10. The Islamic festival that marks the end of Haj, involving animal sacrifice, is?

8T @ 3Id P gAF IR T3 dlelare & ST SEAH IR FIe-aT &7
A. Shab-e-Barat
AI-T-ad
B. Milad-un-Nabi
AoTe-3-aTelt
C. Eid al-Adha
& 3TeT-3TeT
D. Eid al-Fitr
3¢ HoI-PR

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q11. A pilgrim who has performed Haj is respectfully addressed as?
&7 @l dlel ARSI @ HFAITAGdS FIAT FHET STl &7

A. Mufti
HFAT

S

B. Imam
SHTH

C. Qari
EQLy

D. Haji
grair

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q12. Madinah is significant to pilgrims mainly because it houses?
HEAT TGN 3 folw ZEger: 3 FRoT Hgeaqur 87

A. The well of Zamzam
STHGTH T FH3TT

B. Mount Arafat
3RTHIT 9dd

C. The Kaaba
CACI

D. The Prophet's Mosque (Masjid an-Nabawi) and his resting place
ST T ATESIG (ATESIG A-sIddl) T 3eTahl TAMTATT

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q13. Zamzam refers to?
A. A type of IThram cloth
TEIH HUYS FH Teh YK

B. A pilgrim's tent city
At &1 de R

C. A sacred well of water near the Kaaba
IST & U Teh AfaaT STel H31T

D. A mountain near Mina
fHar & 919 U 9g1s

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q14. The tent city where pilgrims stay during the days of Haj is?
&7 & el & A e g FIR H 3ER & aF 87
A. Taif
drsth
B. Yanbu
Yol

C. Jeddah
C AR

D. Mina
GG

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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Q15. A verbal invocation repeatedly recited by pilgrims after entering Ihram is called?

UgNIH H gaer #¥e @ &1 RG] GaRT SR-GR 9@ Silet alell A& qrefer 4T

FEeAIA &7

A. Talbiyah
GEIERI

B. Adhan
31T

C. Dua-e-Qunoot
GO

D. Khutbah
Qc_cﬁ

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1,
Unattempted = 0.

2 for the others (graded by inappropriateness).
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Q16. Which country's government issues the Health Guidelines that Haj applicants must
comply with (as per the code of conduct)?

TR el & AR, §57 Hdaw I [ e $I PR GaRT SR F&@ree emaqer
FT Gleted X1 Il &7
A. Jordan
SATSe
B. Kingdom of Saudi Arabia (KSA)
T3 IRT THST (KSA)

C. Egypt
g

D. India
AT

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q17. In India, Haj pilgrims for the Gujarat state are facilitated through which body
mentioned in official documents?

HRA #H ToRIT I & &1 AATFAT S AT e HEIT & HEH & & St 87
A. Gujarat Tourism Board

TeRIT 9de aIs
B. District Collector office only

hae ST Feeey Fded

C. State Wakf Board only
had AT IFh S5

D. Gujarat Haj Committee/Haj House
TSR & FACN/EST g3

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q18. The overall coordination office for Indian pilgrims in Saudi Arabia is referred to as?

TFET INT H FRAT ALFI F FH-GT FIIfeTT F FIT Fal ST &7

A. Indian Consulate General
AR arforsd grard
B. Indian Embassy Annex
HRATT gdrare arer
C. Indian Haj Pilgrims Office (IHPO)
sf3aa &= Mefaew %A (IHPO)
D. Indian Wakf Office
ARAT aoh FraTorT

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q19. A local Saudi establishment traditionally responsible for guiding/servicing pilgrim groups
is called?

A GGl F AGUAEIGT F v GRIRF & & [GFHGR EAT TFdT HEIT FT
PERAIA &7

A. Consular Wing
higer fear
B. Haj Bank
gl S
C. Zamzam Committee
SHeH afafa
D. Tawafa Establishment (Mu'allim)
darer gfaser (F3ifecrs)
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q20. Which app is officially used by Indian SHIs to record pilgrim contact details, as per the
code of conduct?

TR HRAT @ 3fdR, HARAT SHI JRIAET Fad [Aavor aof #va & [T fae 07 &7
39T FNA 7
A. Haj Suvidha App
gl giaem 0
B. Digil.ocker
feforettat
C. Aarogya Setu
FRTT A

D. UMANG
3HIT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q21. SHI stands for?
SHI @T gof &7 &7 &7

A. State Haj Inspector
TT BT STAFC

B. Senior Haj Instructor
WA T e

C. State Haj Institution
T Bl ey

D. State Health Inspector

T g STIFX

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q22. The direction Muslims face during prayer (Qibla) points towards?

FHIST & GNTeT HHeIHIA $I 20T ([Feer) [ 3R §icdt 87
A. The Kaaba in Makkah
HFenT H HIaET
B. Jerusalem
EAeTH
C. Mount Arafat
3N gdd
D. The Prophet's Mosque in Madinah
AT 7 A« dr Aftag
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q23. Which of these is one of the five pillars of Islam that Haj represents?
377 & & Fled-ar 3EelH & GrT & H & v § fad g7 geitar 87
A. Fasting in winter only
shael HiEAT A 39aTH
B. Annual tax filing

e T st

C. Weekly congregational trade

qredTfesh Aefed STIR

D. Pilgrimage to Makkah
HerepT T AT

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q24. Umrah differs from Haj mainly in that it?
3 87 & HEIT: 137 GHR BT 87
A. Requires no Thram
ST TENTH T TRIHAT G gl
B. Is compulsory once a year for all Muslims

sl oA & AT a¥ & v IR I &

C. Can be performed at any time of the year and is not obligatory
ay & fohelt ot @7 fr 57 Tt § T 3ifAary 76 §

D. Must be performed only in Dhul Hijjah
Fad oreT feoer & & i 31 Fhar B

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q25. Respecting the sanctity of Makkah and Madinah as a code of conduct expectation mainly
requires pilgrims and SHIs to?

TN FRaT & Jddid HFFT T AT & GfAFAT FT GFAIT et & v AHdaFar a
SHI &I H&EIT: FIT FeAT TRT?

A. Take photographs inside the Kaaba's inner sanctum against rules
st & ey Fer & il Ry & aey o
B. Follow local rules, dress modestly and behave respectfully
T AT T gTaleT Y, QATelled g&T Ugel g FEHTTolddh cIdgR i
C. Ignore local customs freely
TUET AfA-Rarsit & Tadd & T ToR3geT Y
D. Argue loudly in public places
Hraoifae AT W AR F d6H R

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q26. The significance of Haj rituals and code of conduct for pilgrims is covered under which
syllabus section?

ALIIFT) 3 [T 557 3i5eTe] d TR Fiedl #T Hecd YISTHH & [3e ST H arfAer
&7
A. Technology & Communication
gieafeh 7 §aR
B. Case Studies & Scenarios
&y TEIeT 9 IRGT
C. Introduction to Haj & Islamic Practices
&1 T SEATHT JUBT &1 aRTT
D. Administrative Skills
HeMHTeIeh ahierel

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q27. India's pilgrims travelling for Haj typically depart from designated embarkation points
located in?

ST & [l IIT el dlet SR @ AT JTHAR GF [T fAeiRa vrsidhereT f3g3i &
gEYT FXT 87
A. Only international transit hubs outside India

shdel AR & dEY & AW Tiole &d

B. Only rural airstrips

Fad T RRTEET

C. Only one city in the entire country

X G H hdel Teh QAT

D. Various major Indian cities designated for Haj flights

gl 38l & fov PuiRa sRa & afees vga aw

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q28. Understanding the significance and rituals of Haj helps an SHI mainly to?
§5T @ Hged T 3eJoldll FI FHSAT Uh SH| FI HEId: [FaH #Haq Fcr §7

A. Perform the rituals on behalf of pilgrims
STt T 3R @ ST AT

B. Focus only on administrative paperwork

$del YATHIR HETSN HNAS G €A1 Sl

C. Guide pilgrims correctly and answer their queries confidently

NIIAT T TEY AT T I HcATI@E A 37 9T I 3aT Sl

D. Avoid interacting with pilgrims

At & g1y sada @ §g9ar

v Correct Answer: C (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Chapter 2 bilitie Haj Inspectors (Q29-Q50)

& sTUFeY &1 fSFReRar

Q29. A primary responsibility of an SHI regarding pilgrim safety is?
facTfazr grem @ @t # U SHI FI GrfAE [SFAGRT #9187

A. Managing hotel finances only
*dd gice fad gaue

B. Selling souvenirs to pilgrims
At @ i Reg Swer
C. Ensuring pilgrim safety and managing crowd control

T gRe AR e g o f@g=or e

D. Conducting religious sermons
enfdeh gaael S
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2'| D: -0.5.

Q30. Under the 'Logistics' responsibility, an SHI must monitor?
TAREFE [FFHGRT & HFaid vk SHI & [Fad HIRTH! ) a1fgv?

A. Transport, accommodation and essential services

gRags, JEE g 3aeds Jare
B. Only flight ticket pricing
shdel Fellge feehe Heod
C. Only currency exchange rates
Fad AT fafew T &t

D. Only souvenir shops

Page 14 of 265

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q31. On arrival in KSA, SHIs are required to report to which desk, as per the code of
conduct?

TR R & IR, KSA Tgeet T SHI & 38 37 W RUIE #al 3iaeqd 87
A. The Airline Lost Baggage Desk

TIRASA WIRAT 1A STh
B. The SHI Desk at IHPO

IHPO WX SHI &%

C. The Hotel Reception Desk
gl RAWIT 6

D. The Immigration Help Desk
ST goT SFh

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q32. As per the code of conduct, SHIs must travel with pilgrims from their State/UT in which
flights?
TR Rl 3 38R, SHI @ 379 I5a/FGRAT Jaer & A @ arer s
3371 H JrAT FNeA TET?

A. Both outbound and inbound flights
HERTAA (ST d 31) alAt 3371 H

B. Neither, they travel separately
frelt & =161, I 3rereT I A B

C. Only inbound flights
$hael 3Tel dlell 3871

D. Only outbound flights
shdol Silel dTell 38T

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q33. Is a family member permitted to accompany an SHI on the pilgrimage, per the code of
conduct?

TR FRAT 3 AR, FIT Th SHI & Ty GRER #T FIF Fawd AT 93 ST Fhl
87

A. No, it is not permitted

B. Yes, one member is allowed

g, Ueh HeEg &l IHeJATT ©

C. Yes, if approved by CGI only for spouse
gl, shao /el & fau CGl &I #Hopll &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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D. Yes, without any restriction

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q34. What connection are SHIs prohibited from having, as per the code of conduct?
TR Alecl & 3/dR, SHI &I f&ad e 1@ & gidsiad f&ar aar §7
A. Connection with other SHIs
}g SHI & |aY
B. Connection with pilgrims
drt @ "9y
C. Any connection with a Saudi Tawafa Establishment (Mu'allim)
fordll @38 qarsr gfaser (F3ifead) @ H1g day
D. Connection with Indian Embassy
HRA gdlary & daer

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.
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Q35. What must SHIs continuously do throughout the pilgrims' journey and stay in KSA?
&7 I IR KSA H Fardy @ GNIeT SHI &1 &R &1 X1 TfeT?

A. Stay in the hotel room at all times
& AT Blcd & FX H

B. Only communicate with the state government
had Tod THR F Halg HL

C. Assist and guide pilgrims, and remain accessible at embarkation points

NI fr FEFAT g AP FY T UFThel g3t W 3uesy W@
D. Focus solely on their own religious duties

Fad U UTfFS Sdcdl W T &

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q36. Where must SHIs record details of their continuous contact with assigned pilgrims?

SHI @} 379a fagFd I & R F9% 7 8GR0 FgT G5 FRel FqeT?
A. Only in a personal diary
shdel cfeFdId S

B. Only verbally to CGI
ad Af@® &7 & CGl 1

C. In a WhatsApp group only
hael TEICHTY T H

D. In their Register and the Haj Suvidha App
39 ST 9 g1 giaemr 0T |

v Correct Answer: D (+2 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q37. What action is taken against an SHI found switching off their mobile or abandoning
pilgrims?

HGISeT da X T FATEI # S15 aiet SHI & [3qEr F4r FRarg I Sl 872

A. A verbal warning only, with no further action
oo AfTH AdGA, P 3T HRATS A&t

B. Immediate recall, repatriation and blacklisting from future Haj duties

XA aT9H Folloll, TG ASTAT T AAST & §of el § FHrell FAT 7 STefelr

C. A small fine deducted from salary

dcel @ BIeT AT HieaT

D. Transfer to another pilgrim group

gEY NI §HE A TR

v Correct Answer: B (+2 marks)
| Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q38. If an issue with a Mu'allim remains unresolved after tactful intervention, what should the
SHI do?

T3IfeolA & &I Haal dAlcHllcl® gFaslq & &g St gl o &1, d SHI & FIT FaT
TRT?

A. Escalate a written complaint with full pilgrim details to CGI

CGI @I quT I faaror @fgd fofad Risrrd det

B. Resolve it by paying the Mu'allim personally
FIITeTH I AFTIT T @ AT HT §ol YL

C. Ignore the issue and move on

Hee N AoR3ieTST Y d 3@ 96

D. Confront the Mu'allim publicly with harsh words
A3feaA & TESs T & HoR <al A &S

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q39. What kind of language must SHIs avoid while dealing with Mu'allims, as per the code of
conduct?

TR FledT @ JFaR, H3ileer#] & AagR #Rd FHI SHI F1 f&d G S A9 &
FTAT TIRT?

A. Formal written language

roaife faf@a emr

B. Harsh words or unparliamentary language

FOIT Asc IT JFHHT AT

C. Polite language
EGEEEIN

D. Arabic language
3T ST

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q40. Attendance at the training programme organized by HCol is described as?

HCol &aRT JraMTa rIETvr Frded # 3Tiedla & & afvia f&ar aar &7

A. Only for SHIs posted to Madinah
Shdel AGT H delld SHI & T

B. Optional, but recommended

dehfeudh, offehel 3eTRIfee

C. Compulsory only for first-time SHIs
Hhad Ugell IR SHI a1 arell & fow 3ifaasy

D. Compulsory; failure results in cancellation of selection
AfAa; A W TIA GG & Sl &

v Correct Answer: D (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q41. SHIs must remain accessible mainly at which points, per the code of conduct?
SR Aledl & 3HFdR, SHI #I H&T &G & @ [8g311 9T 3Geist] 5T @fpT?
A. Only the Indian Embassy
el R gTard

B. Only airport lounges
hadl TIRUIC dAT3oT

C. Embarkation points
TFTher fog

D. Only their hotel
chdel Salohl glcel

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q42. Who receives the report about an SHI who is found underperforming or against whom
adverse feedback is received?

IS/ SHI @7 gereler &RIE Grar ST 47 f57Ee aR A Gidger Gidiar [Aed, 3a@@r Raic
e A5 St 87

A. The Mu'allim
AT

B. The pilgrim's family only
hae A & aRar @t

C. Their parent department, for disciplinary action

3oTeh ol TIHMET 1, IATHATCHS HRATS o]
D. No one; it is not reported
forely a1 =T8T, s RAIE 18T gl

v Correct Answer: C (+2 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q43. What is one core skill area under crowd control mentioned for SHIs?

SHI & folw i3 [AFFT & 3daid 3ealdd U HEa Hee &7 F3T &7
A. Foreign language literature
fagelr s anfgea

B. Cooking for pilgrims
drfEt & forw @rer et

C. Ticket booking software
D. Emergency procedures
CISIcEaCICICIERIIY
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q44. Which of these best falls under 'Safety & Security' responsibilities of an SHI?
%7 & & FleT-ar tF SHI F GRET [GFRGIRAT & Aol HIH 39gFT e 87
A. Managing personal finances of pilgrims
Mt & cafFaea T &1 veve

B. Monitoring for potential hazards and coordinating emergency response

gaTfad @RI FT [FAIRET g Aol gfafear #1 gFeag

C. Negotiating hotel room rates

glce FAY &7 I W aIaHg

D. Booking souvenir shopping trips
Al g @lerd a3t v g

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q45. Monitoring essential services under 'Logistics' would include checking?
AT & I Haeda Harsil $I fAINIA H FIr =T AfAer &7
A. Only the price of local souvenirs
o TR W Rt & S
B. Availability of food, water and medical facilities at camps
RIRRT & sitor, et @ Rfrcar gRumsT A svesar
C. Only currency exchange counters
dhael Hal fafaT #3e
D. Only entertainment options
Hdd AARST deheq

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q46. CGI, referenced in the code of conduct, most likely refers to?

TN FRaar # 3eaf@d CGl &T Fad Jafaa e #Far &7

A. Committee for Global Inspection

3R AdeTor wfafa

B. Consulate General of India

HRA & AU Gl (hlegole Sieilel 3T ST
C. Consular General Immigration

HIYR STolel SAIRA

D. Central Government Institute
HET THR TEATA
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q47. SHIs are expected to update their knowledge on which subject continuously during their
deployment?
AT @& GTeT SHI @I f&d Q9 GX SR 3971 7T HGaclel (&=l TleT?

A. Sports scores

Yol TR
B. Stock market trends
P TR & T
C. Fashion trends
thered o TSI
D. Haj logistics
&1 dlolecad
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q48. Which best describes the overall purpose of the SHI role in the Haj administration
system?

ST FRITH GOl # SHI I HIAFT & FHIT 35207 HT HIH 3HeoT JUled -8l &7
A. To manage international trade agreements
HAWSEIT SYUR HASIAT T JEeT el
B. To operate airline check-in counters
C. To assist, guide and safeguard pilgrims throughout the journey

AT & eReT NI 1 Fgrar, AN a FIET Bl

D. To design tourism marketing campaigns

e fJuure 1R fBarsa e

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q49. Selection of SHIs for Haj duty is linked to which testing mechanism described in
Annexure-I11?

87 5T & feIU SHI #T TIaT 3igaer-lll & afvla faer qerr 37 & a7 87
A. Handwriting test only

Had gEded@ed qUEToT
B. Computer-Based Test (CBT)

HYSY TR et (CBT)

C. Physical fitness test only
hael IR e gdator

D. Oral interview only

FHhad Alf@s g

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2/| C: -0.5 | D: -0.5.

Q50. If an SHI's assigned pilgrim group is split across two different accommodations, the best
logistics practice is?
gie &t SHI & [Age#d eI Gx5g @l & 3era-3/e7T Jardl # [@sfae f&ar s,
ar ged et clfeeFH TUT FT 87
A. Only visit one location and ignore the other

HIe T TUT T ST T G I AT

B. Merge both groups without informing authorities

R sifeeREt F qR BRT Qe FEgt @ P

C. Leave the matter unaddressed

HIHS & IAgersll OIS ¢

D. Coordinate regular check-ins with both locations and keep records updated

o T & Ty ARG ST F GHAeaT W T Reis 3T W

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Chapter 3 fety (Q51-Q69)
FAELY 9 {aT

QS51. Under Health & Safety, what basic skill must an SHI be equipped with?
FIFET & GRET & 3icalc, U SHI &l lea-&T §ieA21at HIerer gl da1ipu?
A. Dental care
ga Rfecar
B. Advanced surgery
3oold e Ffehcar
C. Pharmacy licensing
BIAAT TSI

D. Basic first aid
gierardr gruffs fafecar

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q52. The syllabus topic 'Welfare' under Health & Safety mainly refers to?
EIELT & GRET & Sl ‘HedIT [3YF ZEIT: [Fed Jafed 87

A. Financial welfare schemes

T Feamur AraATT

B. Retirement benefits
SCNCEISECIE
C. Housing loans for pilgrims
drat & fow 3mard F&or
D. Mental health support for pilgrims
fFar & v asfde ey ggan
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

QS53. For a pilgrim experiencing mild heat exhaustion, an SHI's first priority should be?

g TH YPrae HT HIHAT H @ NAIH & [T SHI Fr Ggeil JrfAHAr 3T gl
FIfeT?

A. Move them to shade, cool them and give fluids
3¢ O H of ST, 38T el d el 9e1d gell

B. Leave them and continue with other duties
3og BIga 3T Shacdl G SATe

C. Give them a large heavy meal immediately
Rl AR ST &l

D. Ask them to continue walking briskly
3¢ dol dold gt I Shgedl

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B. -0.5| C: -0.5 | D: -0.5.

Q54. What is a common health issue elderly pilgrims are especially prone to during Haj, due to
crowding and heat?

iz a TH & FROT §oT & GRTT g7t LI 31T & & 30 FHT TR FHE
& gl ddgarefier &l &7
A. Dehydration and heat stroke
fAsTelletor T €lc T
B. Toothache
ald &g
C. Hair loss
Tl T SIS

D. Common cold only
CECIRCARTEIE

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 23 of 265
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

QSS. Disease control during mass gatherings like Haj mainly involves?

&7 S §3° STeAHHE! @ GNTeT 9T 139707 FEIT: [ad adfadd 87

A. Managing hotel bookings
B. Preventing spread of infectious diseases through hygiene and vaccination awareness
ISl T EhIT0T SETRehdl GaRT HeshHeh JdM & THR I Jeholl

C. Organizing shopping tours
GG ATATHT AT HATSTA HIAT
D. Distributing free souvenirs
q¥d T Teg faaRa e
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C:-0.5 | D: -0.5.

Q56. If a pilgrim shows symptoms of severe chest pain, the SHI's most appropriate first step
is?

gl B et & i Hi7 H ad F adevr ol a SHI #T 98 3T UgeT HEH
F7 87

A. Seek immediate emergency medical assistance

IR JTUTcTehTelsl TfhcaT HEMIAT 9o
B. Ask them to walk to the nearest pharmacy

3o¢ fhedd HIHAT deh Ul Silel &l o

C. Give them tea and let them rest alone

3ot T G 3hell HRH FX G
D. Ignore it as it may be minor
T AR FHAN ARG I
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

QS57. Mental health support for pilgrims under 'Welfare' would include?
HITIT & Idaiad AT & [T A718% TGrEeT FErIar H FIr AT 87

A. Listening to pilgrims' anxieties and helping reduce stress during the journey

AT & GRIeT AT i A &l oot g qea HF A H FHeg L

B. Only physical exercise sessions

Fad ARIRNF T—H TF

C. Only distributing medicine
hdel gar faevor

D. Ignoring emotional concerns as unimportant

HTaeATcHS ATl I FAgcdglel HAART FAoRIGIST el
v Correct Answer: A (+2 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

QS58. What is the appropriate first-aid response for a minor cut or wound on a pilgrim?

fd At & sic Fe Ir giT & AT 3T grufAE Rfscar giafdar Fr 87

A. Ignore it since it is minor

S AR THSIA AoR3TersT HY

B. Apply mud to stop bleeding
Gl Uehel & TAT fASE oamw

C. Wrap tightly with a dirty cloth
3¢ FUS T HARL a4

D. Clean the wound and apply a sterile dressing
°1d I GTh HL 9 TS 3T oMU

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q59. Basic first aid knowledge helps an SHI mainly to?
§lAFIET FreIfAF fAfedl T Uk SHI & &I [#8H #Hag #xdl &7
A. Diagnose chronic diseases
R STATRST 1 ST e
B. Perform surgeries independently
T O U Ay TAfehed Hgar
C. Replace the need for doctors entirely
SleFedl &1 3TaeTehcll I Y ARG FATCT el
D. Provide immediate initial care before professional medical help arrives

9erax FAIfShcar Terar 3 & Ugel dolel URIHS S@HTS Yl el

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q60. Common health issues among Haj pilgrims mentioned in the syllabus fall under which
broader topic?

TIEIFHH H Iedl@d g7 ST F THIT FTRET THEIT 4 eg19% 9T &
A. Professional Ethics
TGt Afdehdr
B. First Aid & Medical Emergencies
grafae Rfecar o Rifscar smoa fufa
C. Technology Use
e aziT
D. Administrative Skills
gemafaes siere

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q61. If several pilgrims report symptoms of food poisoning after a meal, what should the SHI
do first?

Ifa HI7T & Fiq FF HAAH B3 GeAlAT F FETT A & A SHI F FITH gge FAT
FNAT ATRT7
A. Tell them to sleep it off
3¢ HIHT S gled HI Fg
B. Give them more of the same food
3o¢ del dete 3R &
C. Do nothing and wait a day
$T o B T Th et gl Al
D. Alert medical services and stop consumption of the suspected food
RifreaT JaT3t # GRIT FL T TREY o P dae A
v Correct Answer: D (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q62. Vaccination compliance for Haj applicants is required as per guidelines issued by?
T A5 3 [o7T ST vT Siearets] @ GaRT SIRT [GRmiacell & 3egar H1aedd
&7

A. The local Mu'allim
T H3ifeerd
B. The pilgrim's employer
GIERIEICARERICT]
C. The Kingdom of Saudi Arabia (KSA) Health Guidelines
TFET 3RT THST (KSA) & ey fernfader
D. The World Trade Organization
faRa AR HeraT

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q63. A pilgrim reports dizziness and excessive sweating in high heat. This is most likely a sign
of?

v At dor THY H gaFehe AT T IFAfOF gHAT i F fFraT #xar 81 Jg
JIE FHIRT &7 & [FaFT daad &7

A. A common cold
AT GEf-STehTH

B. Seasonal allergy
AT Torstt

C. Heat exhaustion
gic wasiiee (T Yerac)

D. A broken bone
gse el
v Correct Answer: C (+2 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q64. Which of the following is an appropriate preventive health measure for pilgrims in
crowded conditions?

Hz3rs arefl RREfaal # FarFar & fov [Ar7 & & Fla-ar 3faq Fares faeeT
3917 &7
A. Regular hand hygiene and adequate hydration

faafAa gy FaToar g aea Jerietd

B. Avoiding water intake to prevent frequent restroom visits

TR-IR MATT J & 99 & T greT T Add o Hlam

C. Skipping meals to save time

AT 9 & U aiaa Sigar

D. Sharing personal medication among pilgrims
SgfFaeTd gar NI & &rer TS HEAT

v Correct Answer: A (+2 marks)

Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q65. An SHI should encourage pilgrims with chronic conditions (e.g., diabetes) to?
v SHI @ G FFRTF (S 7EYgE) T ISR B FT W 3 T DR
FNAT TIeT?
A. Avoid seeking medical help even if needed
TaTHRAT gl R T Rfhcar @graar o o

B. Carry adequate medication and inform the SHI of their condition
e gar 9y W g 3796 ffufd SHI & §did

C. Stop taking their prescribed medicine during Haj
& & el 379l uIRa gar o s

D. Hide their condition from everyone

Huelr et w@afr @ o

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q66. Welfare support under Health & Safety for pilgrims facing homesickness or anxiety
mainly involves?

EY & g A7 fAar & JET @ ALAEA F v Faed T GRET & AdTT HeArT
FETIAT H FCIeT: T ATHT 87

A. Isolating them from the group
3o¢ HHE T 37T AT
B. Scolding them for being weak
FHIR gl & foT 3¢ e
C. Emotional reassurance and connecting them with support resources

HITATcHS 3TMRATHA T 3o TIIdT TATHAT & SANSAT

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 27 of 265
D. Ignoring their emotional state

3T HTaATcHS RATT & AS3IETST Ll

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q67. For a suspected fracture during Haj, the appropriate first-aid action is to?

& & GNIT FIGTE ShaFar & felv 3faa grefAe fafdear #Rars #4187

A. Ask the pilgrim to continue walking normally

N A THEET T Tdd T P S

B. Massage the injured area vigorously

Ul &7 & SIRGR ATl &l

C. Immobilize the area and seek medical help promptly
&7 I R Y 9 Jia Rfear geraar o

D. Ignore it until the pilgrim returns to India
HRA dllcad d& 38 ARGl

v Correct Answer: C (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q68. Elderly and first-time pilgrims are generally considered a vulnerable group mainly
because of?

g7 @ Ggell @] 377 alel AYFIFGl FF AN G HEIT: [0 FROT HaaTellel THg
HIAT ST 87

A. Their travel agent
3oThl ¢dol UolcT

B. Their financial status alone

Fad 3 T Tufa

C. Their choice of clothing
3Teh HUST HT AT
D. Higher risk of health issues and unfamiliarity with procedures

T GHEATHT T 310 WA g Ifhansid & 39R=T

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q69. Which best represents integrating both 'First Aid' and 'Welfare' during a medical
emergency?

FRfeaT HTITeIer @ GRTe TrfAS [Rfbedr a ‘HeaIoT Gl @ Thled #¥a F1 Had
7S] 3GTENYT Hled-HT 87

A. Providing physical first aid while also calmly reassuring the pilgrim emotionally

RN grafAs Rfhcar & gu Aaedicas & & o Mfdqds 3meaed H=r

B. Delaying both physical and emotional support
INE T HGATCHS Sl graar F &8 Far

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Providing only physical treatment and ignoring emotional needs

Fad TNINE 3UAR AT T ATATCHS JTATRATHT hl ARG Hedl

D. Providing only emotional support and skipping physical treatment

had HTdATcHS Tl ol d ARG 3UAR BISAT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Chapter 4: Technology & Communication (Q70-Q87)
sleafarhr 7 ¥aR

Q70. Under Technology Use, which tool helps SHIs track pilgrim location and movement?
giqaifaIbl 39T & HAld, Flea-H 3GHVT SHI & T & wieT g afdfafe @ d&

FN H Heq FNT &7

A. Fax machine

g ALMeT
B. GPS / digital tracking
sirdew / 3f5eer ¢fdar
C. Typewriter
ERRERE
D. Landline telephone only
Hdd osellsed Colhled
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q71. The official app for Haj-related digital services in India is called?
HRT H &1 HIfed fBfacer Harsil & [l JfeIwIRe: U &7 FEoldr &7
A. mParivahan
THIREg
B. Digilocker
[EIECIERS
C. CoWIN
ifdel
D. Haj Suvidha App
gl giaem 0

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 29 of 265
Q72. Which MS Office tools are specifically mentioned as required digital literacy skills for
SHIs?

SHI & AT 31gege fBfaeer GreRar ool & &9 H a7 MS Office 390l #71 3oy
3oal faar arr &7

A. Access and Publisher only
shaol TrddH g Tfeel?

B. Visio and Project
fafsar a geiece

C. Word, Excel and PowerPoint
gs, THdel g Uladisc

D. Outlook only
el 3M3Celh

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q73. Effective interaction with pilgrims and emergency communication protocols fall under
which skill area?

AFIr F Grer g SiTdiad @ HTqIddicnsT IR Ficiaier [ Floer &7 7 31 87
A. First Aid
gratas Rfhear

B. Ethics
ATcIehdr

C. Communication Skills
AR e

D. Administrative Skills
gerafas sierer

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q74. Online registration and data management for pilgrims fall under which broader syllabus
heading?
AT & T iAoz GAFIT T 32T el [ cqraa qIogsha MF & Jaala
3t 87
A. Professional Ethics
raades Afdehdar
B. Technology & Communication
e T TR
C. Case Studies
g eIl

D. Cultural Sensitivity
ArEpideh HdeaTeierdr
v Correct Answer: B (+2 marks)

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q75. If a pilgrim's GPS-based tracking shows they have strayed far from their group, what is
the correct next step?

Tie e I Fr ARG T fe@re 3 & FHg & G5 g7 HeF AT 8,
&l 7ol Hh FGH FIT 67
A. Report only to the media
e A B gRT F
B. Contact the pilgrim and coordinate guidance back to the group
NI @ §9F H g A aF aadr F A §
C. Ignore it since GPS may be inaccurate
D. Wait until the next day to check
30Tl &7 deh ST & foIw gelietr &

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q76. Digital literacy for SHIs primarily aims to help them?
SHI & faw f3ficer Ferdr #T H&F 33T 376 [ddH HAqa &l &7

A. Repair broken smartphones
TS FACHA HI AFAT el

B. Sell electronic devices
SolFciieleh 39hIUT ITAT
C. Develop new mobile applications
AT ANNSA UTCeehelel Tahiad ael
D. Use smartphones and apps effectively for pilgrim management

IR yete & fOT TATCWHIT g UTH T YHTET 3T el

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q77. Which of these is an example of an emergency communication protocol an SHI should
know?

RFT & & Fled-ar v HT9IdHichT FIR Ficldiel &T 3TIT & fod SHI & STiear
FIeT?

A. Which restaurant serves the best food

PIA-AT WeRe TIH 3BT Aol T &

B. How to negotiate hotel discounts
el g W Aradd FF HY

C. How to book a taxi for shopping
wherd & T S A aF A

D. Whom to contact first (medical team, CGI, Mu'allim desk) during a crisis

Hhe & SN Fad Ugdl fhad 96 e § (Rfshcar &, CGl, #3ifead s&h)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q78. Data management responsibilities for SHIs would include?

SHI &I 52T sty fGFHETRIT H FI71 ATHT 67

A. Deleting old pilgrim records without backup
foer dh31d & Qe M Repls gerer

B. Sharing pilgrim data publicly on social media
AT Ser |rerer Afsar W rdstAd S

C. Ignoring data entry tasks
3T TET FrAT I ARTETST HLAl

D. Accurately recording and updating pilgrim information

AT SRR B TEF T H ol I eI HA

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q79. Knowledge of MS Excel would primarily help an SHI in which task?
MS Excel &7 37 SHI @ F&Ie: 0 #1f # #Hgg #ar &7

A. Maintaining pilgrim lists and simple data records

T iR g @ 3T RS s+ @

B. Writing religious sermons

i yauer for@ar

C. Editing photographs
IeT {ATGsT &hisdl
D. Composing music
T TAT e
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q80. PowerPoint skills for SHIs would be most useful for?
SHI & ol PowerPoint &IRiel &8 3fe& 3933l g e §1am?

A. Booking flight tickets
Fase fehe g AT
B. Preparing simple briefing presentations or reports
Tl SfthaT Jicrd ar RUIE AR &dem
C. Conducting medical tests
Rfehcar gfetor e
D. Editing pilgrim passports
T grauie Jarfed e

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q81. Which of the following best describes 'Technology Use' as per the syllabus?
77T H & P87 GISTHA F HER GGFNS ITFT FT HGH He JUIT PRl 87
A. Only mobile phone photography
hdel AT il HICIITHT
B. GPS, digital tracking, online registration and data management
Shdvg, fBfSed ¢fer, 3ifacisd golieor g 3eT JaeeT
C. Only social media marketing

hae Grerer AT AL

D. Only using paper registers
hdel 1ITSl ISTEeT &1 39ITeT

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q82. A benefit of digital tracking (GPS) for pilgrim groups is?
At axgl & felv Bfdeer S (sfidive) v F3 F4T &7

A. Faster location of lost or separated pilgrims

QT 7 Sog AT &1 e & 9dr okEar

B. Free international calling
C. Automatic visa renewal

Tganford dalm sTdTeTeoT

D. Automatic hotel upgrades
Fadfeld gled 39S

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q83. Online registration systems for Haj primarily help streamline?
§ST & 610 3ieAclse GAFVT Gl HEIT: 8 Gedaeld #xe # Haq X 87
A. Application processing and record accuracy
1A JHERIT § Nehls Hélavell
B. Hotel interior design
glea 3Miane Bars
C. Weather forecasting

I Sl i

D. Religious sermons

i YadeT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q84. If the Haj Suvidha App shows an error while updating a pilgrim's status, the SHI
should?

gfer g57 GIAET O [t A @ Rl siqade #d FHT Jie @, dr SHI &
FIT FNAT TTET?

A. Guess and enter random data
ITAT ST ATGIeBh ST Gof Y

B. Wait indefinitely without informing anyone
R el 1 G RhU HTARTA Hrer i T Y

C. Report the technical issue and maintain a manual backup record meanwhile
deheiiehl FHETT 1 RAIC Y T o o HeJ3rel den3id Repls W

D. Give up updating the record entirely

v Correct Answer: C (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q85. Data privacy of pilgrims recorded through digital systems should be treated as?
Bf3cer guiferdl 3 AT & Gof AYFNFTS & 3er & TNGAIAT & FHH HlAT FlAT

FIfeT?

A. Owned personally by the SHI
SATFTIT &7 & SHI & Frfdca #
B. Irrelevant and unimportant
3RS g Agcaglel
C. Confidential and handled per official protocol
MY T ARG Welnlel & HJHR FHTCT ST AT
D. Public information to share freely

AT &9 T AT e AT ATGSAeAh SATeThiT

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q86. Which of these is an example of effective use of communication technology during an
emergency?

[AFT H & FlIT-FT IHTIITHIT & GRTT HAR FIgaa 3 FHIET 39209 T 36Te0T &7

A. Posting about the emergency on personal social media first

TG Ugol STFdITd Arerel ST X AT & dR & 9e el

B. Waiting for someone else to make the call

AT 3R & HiT FA I T HLaT

C. Quickly alerting the medical team and CGI via phone or app
BT AT WT & ATTH ¥ i Rfehcar &7 @ CGl # | el

D. Switching off the phone to avoid distraction
EATT $Thal H TIe1 & fIT Bl §6 Tl

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q87. Basic digital literacy for an SHI includes familiarity with?
v SHI 3 AT giardt Rises amnar # R aRIT g e &7
A. Advanced programming languages
Soeld IATTHT HISTT
B. Smartphone apps, forms and basic office software
TSR YoW, B T g Siftee e
C. Network server administration

Acas AT TR

D. 3D animation software

3D ufadARe HiFedw

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Chapter 5 & Pilgrim Interactic
AFfas Fagaefiedr g drdam aasa

Q88. Under Cultural Sensitivity & Pilgrim Interaction, 'Interpersonal Skills' includes?
HEFIaF Hagerellordl & S Ficdeid & Adold, 'TRETRF FIeer H FIT AfAT 67

A. Accounting and bookkeeping
Wi T TIE@rar
B. Software coding
eI HIfser
C. Vehicle maintenance
aTgsT IEET
D. Empathy, conflict resolution and managing expectations
TEe{(d, HUY FATE T UETI3T T TeereT

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q89. 'Cultural Awareness' for an SHI mainly means?
v SHI & [6I0 ‘Gieplcda Soreehdl’ T F&d 373 #4r 87

A. Ignoring pilgrims' personal preferences

ey fr IFaITa WATHSRATT &Y TSRS T

B. Focusing solely on religious rituals
dael UTffeh TSl T AT el
C. Understanding diverse pilgrim needs and backgrounds
fafaer damEr JraegRdit @ geeiAAT T FHSTET
D. Learning only one regional language

FHad Ueh &I AT IRgar

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q90. If two pilgrims from different regions have a language-based misunderstanding, the SHI
should primarily use?

Tfe HeAT-3e1aT &1 3 & AAIEFIT & ST H9T HETRT TATHeHT &, a SHI @t

A. Ignoring the issue completely
Hed @ GO oRE FAoN3ErsT el

B. Empathy and calm mediation to resolve the conflict

Y 8T el o [T TS @ AT HEIEIAT
C. Separating them permanently without discussion

9o T2 & 3og TARN T T 9T HIaT

D. Public scolding of both pilgrims
gt gt @ ardefes §9 @ siean
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q91. Managing expectations of elderly or first-time pilgrims mainly requires?
g7 a7 Ggelt IR 3ila Gt AIIEAN E e FT GTEA HEIT: [FED e
87
A. Rushing them through every activity

g AT & 3¢ STeal Shdre
B. Patience, clear communication and reassurance
&, FUSC HOR @ 3MearEe
C. Avoiding contact with them
349 HUF q T
D. Strict discipline and punishment
HE 37]2MHe d &3
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q92. Cultural sensitivity is important for SHIs mainly because pilgrims come from?
HEFIaF Hagaelileidl SHI & [T F&ge: sHlIT Hgeaqul & #4ifa Jrear e
gesyfA & 1 87
A. Only a single age group

S U Y 997 &

B. Only urban areas

CECIEUR B

C. Only one uniform background
hded Ush THAA o3[ &

D. Diverse linguistic, regional and social backgrounds
fafayr swis, & @ weEfees geesfAat @

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q93. Empathy in pilgrim interaction primarily means?

et qiTea # dgrgEia T 5T 3 F4r 87

A. Only following written rules strictly

had ff@d AT &1 G&d & greld e
B. Agreeing with every demand regardless of feasibility
cHagar $ Walg R f9aT g8 AT & TgAd @

C. Understanding and being sensitive to a pilgrim's feelings and difficulties

AT & HIGATHT T HISATSAT I THASAT T HAGaTATS BT

D. Avoiding emotional engagement entirely
HIdeATcHS Sf3Td & G g Saelr

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q94. Conflict resolution skills are especially important for SHIs when dealing with?

TS FETET HeieT SHI & [0 3y &7 & ey Rufar & #gcayof 87

A. Disputes between pilgrims or with local service providers

Mt & & a1 wuEl dar yeransit & Ay faae
B. Only weather forecasting

Fael FTH JelITAA
C. Only flight scheduling

shdel Fellge AsTfoiar
D. Only paperwork filing

haol TSI HIIATET

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q95. A pilgrim from a rural background unfamiliar with airport procedures approaches the
SHI, confused. The best response is?

§aT5 3755 B I3 & 3He7oils] ATHIT oS3[H FT vah Jars 3eisi7 # SHI & 91
ST &1 Aed 31T gidtsar #4r 67
A. Patiently guide them step-by-step in a language they understand
IIGF 3¢ THST Tell T H TOT-GI-TROT ARG &
B. Ask another pilgrim to handle it instead
e 3 e & 38 @ da §

C. Show irritation and move on quickly

e fg@mt stedr 3mY 9 Se
D. Tell them to figure it out themselves
3¢ ga A & Fe

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q96. Understanding diverse pilgrim needs may include accounting for?

fafaer Jrefarst saedshars & GHEA H [FEHT g7 TGAT ATAT 8 Thar 87

A. Only their travel agent's name
hddl 3elch ¢dol Toic I oATH

B. Age, mobility, language and health conditions
31y, TR, #1979 Fareey f&ufa
C. Only their preferred food brand
D. Only their phone model
hddl 3eTch Wlel I HIScl

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q97. Which skill helps an SHI de-escalate a heated argument between a pilgrim and a hotel
staff member?

HIT-TT FHIerel SHI F AT T gicer F&TF & T INHIIRHA G5 & Aid F¥a H Hac
FT 87

A. GPS navigation
Sidivg AfderereT

B. Vaccination record-keeping
St Repls-ahrfdier

C. Advanced accounting
Sl odiehal

D. Conflict resolution and calm interpersonal communication
TEY HATYT g AT IREIRE FAR

v Correct Answer: D (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q98. If a pilgrim expresses frustration due to long queues, the SHI's best interpersonal
response is?

Il &t HART & FRUT FHi3 HSIH FRTOT FFT W, dF SHI Fr FI 3T IREGRF
gfafaar #4r &7

A. Dismiss their concern as unimportant

3T RIAT & FAgcdald HAAR TR Y

B. Walk away without responding
foerr Sare feu e s
C. Argue back with equal frustration
HHATS TR & 6 T5H H
D. Acknowledge their frustration calmly and explain the situation

3eTchr foRrem @ enifaqdes TR w1 g Feufa @@sm

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q99. Cultural sensitivity would require an SHI to be aware of pilgrims'?

HEPIcie HageoNeldl @ el SHI @ JRIAI3ar & [ qgef @ id Soree gl
TIew?
A. Political affiliations
Tofelifdes Hegerar
B. Favourite sports teams
qEeEr Wel &
C. Dietary, linguistic and regional customs

3ER, HWS 9 & Jfa-Rars

D. Investment preferences

IGERRIBIGETSILY

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q100. Managing pilgrim expectations about accommodation standards is best done by?

G Heddl & TR H I 3987301 HT GatT Fad Jee e d S AT Fiar
87
A. Avoiding the topic altogether

fava & qft &E s=er

B. Making unrealistic promises to keep them happy temporarily

YR &9 § QT WA & U HarEdfash arg sieln

C. Blaming the travel agent for everything
& AT & fov daa Tele & gy &ar
D. Clearly communicating facts in advance and being honest about limitations

ggel H TISC &I H dLAT HT HAR AT g AT & I H SAGER Igell

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q101. An SHI interacting with pilgrims from a linguistic minority within their group should
primarily?
395 HHE @ MW Hs HeTHEqs HAANIl F Fre SITehd FNd FHT SHI @
HEIT: FAT BT gIfeT?

A. Ask them to learn the majority language immediately
B. Ignore them since communication is difficult
TAR HfSeT gl & FRUT 3o¢ ASNIGIST HY
C. Seek a translator or use simple, clear language
3fefdlceh T TN T T T, TASC HINT I IYANT FY
D. Assume they understand everything without checking
e S A o 6 3 w9 Fo qHEd §
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Chapter 6: Administrative Skills (Q102—-Q114)
verrafae Slere

Q102. Under Administrative Skills, 'Documentation' mainly refers to?
TS FIIT & o, GEAAPOT HEIT: [Fed defelT &7
A. Only collecting pilgrim autographs

Fad drIERTE e TIAg T
B. Accurate reporting of incidents, health and logistics
"TAT3T, TAET T dlfoliecadd ol derh Raifear
C. Only distributing food coupons
shael B3 FHUT faART AT
D. Only booking hotel rooms
hdel glcel HAT Joh HLAT
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q103. 'Compliance' under Administrative Skills means?

FRITAlAS el & HeAald Fegarcid’ T 37 &7

A. Ignoring official rules when inconvenient

IGALTTTsh gl T IMARIRG ATAT I FAR3TETST el

B. Ensuring adherence to regulations and audits

fgat T 3HifSe &1 qreleT HAREd HLa

C. Avoiding all official reporting
Tl 3nfUee Raiféer @ s=an

D. Only following personal preferences
el TiFddd IATASBATIT T dTeled HIeAT
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q104. If a pilgrim falls ill and is hospitalized, the SHI's documentation responsibility includes?
Ifa Fig A HAR glH7 IFEqdreT H A &, @l SHI FI GEArdANHor [GFHGRT H
FIT AT &7

A. Only informing the pilgrim's roommate

el AT & THAC I FiAd el

B. Accurately recording the incident, treatment and follow-up details

g, 3TN T 3Heldci [davor &l e §T H Gol el

C. Deleting the record after recovery
&% B & a1¢ Neprs ger ol

D. Ignoring the incident since medical staff will handle it

SH ASR3GIST AT Fiteh FAafehcar HaT TN

v Correct Answer: B (+2 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 40 of 265
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q105. Accurate reporting of logistics issues (e.g., delayed transport) helps mainly by?
FAAECFT FHEIIAT (54 [Ferfde aRag=]) FI delw Raear H&da: 34 J#R Hers
&7
A. Making the SHI look busy
SHI &r eaed fe@m=r

B. Avoiding accountability
Sarecel 8 §elT

C. Delaying the resolution further
AT 1 3R aeifad e

D. Enabling timely corrective action by authorities

RN GaRT THT R FGURIHS HRATS T&TH el

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q106. Ensuring adherence to regulations and audits primarily supports?
fAFAl @ Jiifse & Glel @ GlAead #Xel HFEIT: [HST FHYeT AT 67

A. Reduced training requirements

gfreToT ITaeIRATIHT H FAT

B. Transparency and accountability in Haj administration

& UATHT & URERIAT g Sidrecar

C. Only the SHI's personal reputation
aer SHI $r safFdera ufaser

D. Faster souvenir shopping
de Tfd eg Tliery
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q107. Which of these is a good administrative practice for an SHI regarding pilgrim records?

AT 7 & Fla-dt gor Ha Rere & Gaer 7 ve SHI & v 3=l geralas g2ar
-4

A. Sharing records informally without authorization

9T WIfSetor & Reprs 3gaTies & & TS T

B. Recording data only at the end of the trip
T & 37T H &7 3T gof adell

C. Maintaining updated, accurate and timely records
eI, HEF T GAT W Nl FA0 I@=AT

D. Relying purely on memory for all details
a8l faaxolt & v dhae FHfd W AR e

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q108. An SHI notices a discrepancy between the pilgrim manifest and actual headcount. The
correct action is?

vF SHI JRrEt gt 7 aeafas [Adr 7 Hav a@ar §1 w8 FrRars F=4r 87
A. Adjust the manifest without informing anyone
ReTr Rl 1 T e G ¥ dora FY
B. Report and reconcile the discrepancy immediately with proper documentation
3P AR ¥ W e R A RAE T guR Ht
C. Ignore it since it may correct itself
D. Wait until the end of the Haj season to report

gl Hiolel & 37T de RAIC et I gdeT

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2/| C: -0.5 | D: -0.5.

Q109. Administrative Skills as per the syllabus mainly cover which two sub-areas?
GISIFH & IR JUAlAF BT HEIT: [T &7 37-6171 FI FaV Ft &7
A. Music and Art
gMT g ol
B. Cooking and Cleaning
QT 9T g Jhls
C. Marketing and Sales
fauua 7 foshr

D. Documentation and Compliance
CEATASHROT T 3TedTele

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q110. Timely and accurate incident reporting mainly protects?

THT G T FAF GeT ROET FCIT: fFadT Rar axe 87

A. Only the SHI's personal convenience

shdel SHI T cafedard glaer

B. No one in particular

faRy &7 & fordly v aigr

C. Pilgrim welfare and institutional accountability

NI FeATT I FEATTT STATEeETr

D. The Mu'allim's business interests

FIrfedd & caEays fd

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q111. If an audit team asks for pilgrim health records maintained during Haj, the SHI
should?

Jfa v 3iifac A7 g7 & GNTeT a1 1T A Eareer Reis #Ft & SHI &1 Far
FNAT TIRT?

A. Delay indefinitely without reason

faer fre @wror HfAfRead #ar d& e &t
B. Refuse to share any records
forely o Repfs &7 ATST T § SAFR H
C. Provide accurate, properly maintained records promptly
e, 8 A TV AT RS el TeTel Al
D. Provide only partial or fabricated records
hdel RS AT AT Reprs TereT o
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q112. Which record would an SHI most likely need to maintain daily during Haj duty?
§57 5YCT & GNTeT SHI &l &f% JTEIR GY Had e $lod-ar Rels Fo10 IGal FIIT?
A. A daily log of pilgrim contact, issues and actions taken

NI Tueh, FAEARN g & IS FILETS T il AT

B. A record of other SHIs' personal schedules
3T SHI & IFAT HIHA HT Rebis

C. A record of weather forecasts only

e HIGH YalefHT HT Repis
D. A record of local restaurant menus
TIHAT [EERE A AT Nepis

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q113. Compliance audits for SHIs are primarily meant to check?

SHI & [T 3ia79rete] 3iifee HEIT: fHe! S & el gld &7

A. Personal shopping receipts
ST IR TG
B. Whether prescribed procedures and regulations were correctly followed
a7 fuiRa ufshanstt o @@ & T &or 8 grela fRar ar=n
C. Family background of the SHI
SHI & oI geasifa

D. Religious knowledge of the SHI only
hae SHI &1 afde ATl

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D. -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 43 of 265
Q114. Proper documentation of a pilgrim's lost baggage incident should include?

AT & @ HAHRET F EeAr @ 3fAd GEAIAFOT H FIAT AT FIAT TAav?
A. Only the pilgrim's name
had JAEAET F AH

B. A guess about where the bag might be
9T T g1 Hehcll § FHPT T AT

C. No documentation is needed for baggage

AT & fau fFE ceardaheur i Haegdhar Faf

D. Date, description of items, action taken and follow-up status

@, aEG3T 1 a0, 6 IS HRAS T Hefad FUd
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
Chapter 7 & Integrity (Q115—(
A Afdsdr 7 gcafaser
Q115. Under Professional Ethics & Integrity, the syllabus emphasises?

SITHIRAF AAHAT T TIASST @ HAld, TIBIHH [FH GT Jof acl &7

A. Avoiding all official duties
geft AR Fdcal @ sgar

B. Favouring specific pilgrim groups

4R e @ogt & gt e

C. Maximizing personal profit

IFAIT 1T T Fhdd HLAT

D. Transparency, preventing corruption and ensuring accountability

ARG, SR &1 AhUH T STaeee] GlATRed e

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q116. If an SHI is offered a bribe by a local vendor for preferential treatment of pilgrims, the
correct action is?

Ife fH TIIAT 3Far ganT SHI & FafFgl & avshal aagR & fow Read #r
dermer Fr ST, "ar FRars F74T 87
A. Accept it quietly since it benefits pilgrims too

I TR Y Fitch g8 FAfEAT @ o ot §

B. Negotiate for a higher amount

e U & foT ardda &

C. Refuse the bribe and report the incident to the appropriate authority
Read 3FdHR W T "o T 3faa AR Hr RAie HF

D. Ignore it and say nothing
3 AoR3METST W T FS o Fe

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q117. Transparency in an SHI's role primarily means?

v SHI @I s{fAST # qREfIar &1 H5&g 3¢ #4787

A. Only sharing good news, hiding problems
hdel ITH WX HIST AT, AT I UT=r

B. Open, honest and accurate communication and record-keeping
goll, $AEER g | FAIR a Reprs-Hifdar

C. Hiding information from CGI to avoid trouble

TR ¥ §9 & [T CGl & gy &9

D. Sharing pilgrim data with unauthorized parties

3eifeiehed Tell & Y AT ST HISHr e

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C:-0.5 | D: -0.5.

Q118. Accountability for an SHI means being answerable for?

% SHI & falw sigracel &1 3% & fdae v fSiFHe glar?

A. Only their personal finances

FHad 3% IfFddd fad & T

B. Nothing in particular
Y &7 @ e Ao & fow =187

C. Their actions, decisions and duties towards pilgrims and the department

drEt g s & gfd 3ve ®rif, Aot g sdeat & fau

D. Only their family matters
shdol 3eleh ATRATRe HHeIl & felw

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q119. An SHI observes a colleague accepting money from a Mu'allim in exchange for favours.
The most appropriate action is?

v SHI 39a HgHH! # F3leoH & UgHRT & dael UF & aadr § asd 3faa
FRaATs FIT 57

A. Publicly humiliate the colleague in front of pilgrims

NIt & G e F TEeAe T & AT N
B. Ask for a share of the money

4 7 feear A@T
C. Stay silent to maintain friendship

A ST W@ & AT g9 @

D. Report the observed corruption through proper channels

3T ATETAT ¥ W T FSeER $r RO &

v Correct Answer: D (+2 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q120. Preventing corruption as an SHI duty primarily involves?
SHI & @ceq & &9 H HSereR #I NHUH H FEdd: FIT AfAT 87
A. Participating in unofficial fee collection
IetqeTien Qesh HIE H T oA
B. Turning a blind eye to minor irregularities
AR ITAATATAHT AT 3@ e
C. Refusing bribes and reporting unethical practices

Regd IENHR HAT T 3=fas g3t v R Hear

D. Accepting small gifts as a courtesy
fArseaR & §T # BIC 3UgR TAIhR hiaT
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q121. Ethical conduct for an SHI extends to how they treat?
v SHI & o1 Sfas FHTeror f&ad: Jre egagrR d@ [BEaRe &ar &7
A. Only pilgrims from their own district
had A9 el & AT
B. All pilgrims equally and fairly, regardless of background
qelt SBal & |y GART T fAsyer cgaeR, yses{fd & warg e fo=m
C. Only VIP pilgrims
el VIP &

D. Only pilgrims who tip generously
hael 3GRAT & U ¢ arer N

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q122. If an SHI makes an administrative mistake affecting a pilgrim's stay, professional
integrity requires them to?

gfe Fdr SHI & v goraias aed gidt & 7 st & garg # gEifaa #va & ar
SIGHIAF FeIfASST 378 FIT Fat I HIT Fct &7

A. Acknowledge the mistake and take corrective action promptly
el TNHR Y T N GURICHS HATS L

B. Ignore it since it is a minor matter
SH AHC HATH HHASI FAoR3arsl

C. Blame the pilgrim for the error
Tl & T N &1 Qv ¢

D. Hide the mistake to avoid blame

Y ¥ §9a & fau arerdr R

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q123. If a pilgrim offers an SHI a personal gift out of gratitude, the appropriate response, per
general ethical conduct, is generally to?

Ifer FIF ALAH FAAr & vF SHI F SFAIT ITER & A FHART 3w HEROT 3
SHJHR 3T GIAHIT HIHAIN 9T F7 &7
A. Demand a more expensive gift
T AZI 3UGR I AT
B. Politely decline as per applicable conduct rules, or follow official guidance on gifts
M) HTROT FAAAT & HJaR ATHAT § 7oAl Y, AT 3R Faelh nfeemRes Axieee &
qTefel &Y
C. Accept it and ask for more from other pilgrims

W THR H T 3 rdizar F 3R A

D. Sell the gift immediately for profit
A & U i 3R 99 &

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q124. Integrity in an SHI's reporting means the reports must be?

U SHI & Ruiféar & gcgfaser #r 33 & & Ruida S gl anfge?
A. Written to please superiors regardless of facts
et 1 oRaTE fU Re aRset # @a 6 o o s
B. Delayed as long as possible
JuraEAd efad
C. Truthful and free from exaggeration or omission
T 7 JfaefFa a1 g | Jod

D. Vague enough to avoid responsibility

S el ¥ s9 & fov 3Euse

v Correct Answer: C (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Chapter 8 & Scenarios (Q125—Q

9 FET 9 aRgeT

Q125. The syllabus topic 'Crisis Scenarios' covers management of illness outbreaks, crowd
surges and emergencies of which types?

TISTFHH Q9 ‘Hehe GRGT' e G $I IART Je1T, 5 36767 T H9IT Fefaar &
GSET FHI FHaT FNAT 87

A. Only weather emergencies

B. Only financial emergencies

Fad fociar 3mua Rufaar

C. Medical, logistical, or procedural

Rifpcar, difaeed, AT Jfhamra

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Only political emergencies

Fad Teleitae 3 Fafaar

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q126. 'Conflict Resolution' under Case Studies & Scenarios focuses on resolving?
F¥ FCIST T GRGTT 3 HAolT HerS HATENT' [0 FHTENT G Hlac 87
A. International trade disputes
ARG SAUR faarg
B. Airline pricing disputes
TRASA Hed AuRor fdarg
C. Pilgrim complaints and misunderstandings
T Red g Iradwstaar

D. Hotel construction disputes

glcer a0 faare

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q127. Case Studies & Scenarios (B.8) in the CBT syllabus are primarily tested through which
question type?
CBT YIgTsH # & sl d GNgeT (B.8) HEIT: 1 Jo G & W& i 87
A. Only essay questions

Fad G 9T

B. Situation/case scenario-based questions

feufa/asd aRgea 3merRa geat

C. Only true/false questions
Shdol HRI/ATeTd IR

D. Only fill-in-the-blank questions
shael Rerd TUT T Wl

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q128. A crowd surge near the Jamarat is best managed by an SHI primarily through?
STERI & 91 15 36Tel #T J9el7 U SHI GaRT HEIT: [3F HETH & dgak [&ar

ST 87

A. Taking photographs for social media
qrerer Af3AT & AT qE o=

B. Leaving the area immediately
R &F BIg el
C. Calm crowd control guidance and coordination with security personnel

i s fAg=oT ANede g FUET S & WY GHead

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Shouting instructions randomly

IR fAder Reamar

v Correct Answer: C (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q129. Procedural emergencies mentioned in Crisis Scenarios could include?
Hhe GRGeTN H Iecll@d GiHaraId A9 il # #4T ofAc g8 Fhcl §7

A. A lost passport or missing pilgrim documentation

T qrEE A7 A NSATET gEATEST

B. Choice of restaurant for dinner

T AT & T e &1 AT

C. A pilgrim's personal shopping preferences
A & cafFderd @derdy wrafAsan

D. Selection of souvenir shops
i R geprell I T

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q130. An illness outbreak scenario within a pilgrim group primarily requires the SHI to?
et dfardt aHg A fART 9HT GRGT H FEIA: SHI # FAT P IHaeTd 67
A. Blame the pilgrims for falling ill
AR use & fow drdenfar &1 g &

B. Continue the schedule unchanged without informing anyone

T3 forer 1 giaa fhv wrisaA aRafda s @

C. Keep it secret from CGI to avoid panic
Hege ¥ g9« & f CGl & 39 o W

D. Coordinate promptly with medical authorities and isolate/manage affected pilgrims

Rfercar MRt & @Y q{a qoeag H T genfad A=t & 3reE/gaitd w

v Correct Answer: D (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q131. The scenario-based section of the CBT tests an SHI's ability to?
CBT &7 GRGOT-3TENRT &5 Uk SHI &I e &THAT T GIET0T FT &7

A. Apply judgment and choose the most appropriate response in real situations
aredias FEAfadl # Ao o) #em @ qea@ 3T gfafsar geer
B. Memorize dates only
Shdel NI ITE TG
C. Recite religious texts verbatim

i JUT F qecm: TgaT

D. Perform mathematical calculations only

FHad O VAT HLAT

v Correct Answer: A (+2 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q132. A logistical emergency scenario could include which of the following?
U A IHTTIAHIANT GRGeT H [FFT H & FIr 2TfAer g el §7
A. A minor disagreement about lunch menu

Qe & #Slel As] U AN HHEA

B. A pilgrim's preference for window seating

f@gr arell dic & faw N dr grafAswar
C. A pilgrim taking extra photographs
T AT g MR aE d
D. Sudden cancellation or delay of a scheduled bus for pilgrims

drtEt & v HUTRT 99 &7 3= g gl ar &l

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q133. When two pilgrim groups have a dispute over shared accommodation space, the SHI's
role is primarily to?
ST & JfarHr FHel & ST ST AET 4l # Ha] [3are g1, dl SHI @ SRS
HEIT: FT &7
A. Mediate fairly and find a workable, respectful solution for both groups
fosuer &0 @ FEIEYAT FX g Gleil FHGH & [T SATTGIN, FFATASTAS AT @lol

B. Report it only after the trip ends
IMET GATCT gl & §1¢ & RaE &Y

C. Ignore the dispute entirely
faare 1 gt dE sToR3fersT A
D. Side with the louder group
3T X A aTe FHE T T&T o

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Chapter 9 “onduct & CBT Format (
Faed, AR Aigar § CBT 99

Q134. As per the CBT format, the computer-based test carries a total of how many marks?
CBT 91 & 3/edR, $HTYeV ITERT G887 # Fol [dhdet 3id 8id 87
A. 200 marks
200 3%

B. 150 marks
150 37

C. 100 marks
100 37+

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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D. 170 marks
170 3i&
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q135. How many multiple choice questions does the CBT consist of in total?
CBT & ol facts qgfaqvc»q?e/ g9:7 8l 87
A. 60
60

B. 70
70

C. 80
80

D. 50
50

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q136. Out of the 60 CBT questions, how many are fact-based?
60 CBT 597 # & fdde aeg-Tenia &7

A.25
25

B. 35
35

C.30
30

D. 40
40

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q137. Out of the 60 CBT questions, how many are situation/case scenario-based?

60 CBT ge:l & & facdal [EUIA/Fa aRged Tenia &7

A. 35
35

B. 25
25

20

D. 15
15

v Correct Answer: B (+2 marks)

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness)
Unattempted = 0.
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Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.
Q138. What is the total duration of the CBT?
CBT &I el iafer #41 &7

A. 150 minutes
150 fAee

B. 90 minutes

90 fAae

C. 120 minutes
120 fAsre

D. 60 minutes

60 Aac

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q139. Fact-based questions carry a total of how many marks?
TEI-3TENMRT Fo:A] & el fcdad 31 Gl 87
A. 100 marks
100 3i&
B. 80 marks
80 3%
C. 60 marks
60 37
D. 70 marks
70 37

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q140. How many marks are awarded for each correct fact-based answer?
JF Tgl dEI-ATENRA 37 & [0 fabetat 3/ faw s 87
A. 3 marks
3 3
B. 2 marks
2 3
C. 4 marks
4 3%
D. 1 mark
1 3%

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness)

Unattempted = 0.
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Q141. What penalty applies for an incorrect fact-based answer?

AT FEI-JTENRT 3% & [T FIT G5 &A1) Fieir 87
A. 0.5 mark penalty (25% negative marking)
0.5 31 &1 G35 (25% HUINcHS 3ichd)
B. 1 mark penalty
1 3 T €35
C. 2 marks penalty
2 3% &GS
D. No penalty at all
HI$ €3 TG
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q142. What happens for an unattempted fact-based question?
SFART TLI-TENRT o7 & [T FIT Bl 67
A. 2 marks are deducted
2 3% FIE S &
B. 0.5 mark is deducted
0.5 37 T AT &

C. 1 mark is awarded
1 3 &2 S &
D. No marks are awarded or deducted
g 37 oAel f6dT IT HIeT ATl
v Correct Answer: D (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q143. Scenario-based questions carry a total of how many marks?
TRGOT-JTENRT 79771 & Fol [Fcdet 31 §ict 87
A. 100 marks
100 37

B. 70 marks
70 37

C. 110 marks
110 3

D. 90 marks
90 3=+

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q144. How many response options does each scenario-based question have?

TF GRGRT-FTENRT 37 #H bt Fav [@wey gid 87
A. Four

BIES
B. Five

qrT

C. Three
GG

D. Two
ar

v Correct Answer: A (+2 marks)
| Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q145. In scenario-based questions, are any of the four options entirely incorrect?

TRGRT-FTETRT 971 #, Far ar fAweyl # & FF @ R T gier 872

A. Yes, all except one are entirely incorrect

g, T 1 DIgHT T g8 aRE I 8 &
B. Yes, three options are entirely incorrect
C. No, none of the options are entirely incorrect
TeT, Fr o eped I e Ted AET grar
D. Yes, two options are entirely incorrect

gl, & fdshed QU g eld 81d &

v Correct Answer: C (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Page 53 of 265

Q146. How many marks does the most appropriate response in a scenario-based question

earn?
TREGOT-FTENRT F97 3 HGH 39T 37 [acdad 3@ 3ifotd e 87
A. 2 marks
2 3%
B. 4 marks
4 3
C. 3 marks
3 I+
D. 5 marks
5 3Ah

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D. -0.5.

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q147. Negative marks for less appropriate responses in scenario-based questions can be as
high as?

TRGOT-TENMRT Fo:7] H FH 39ZFT 3R] & [0 FONHS 3% HHAH [Fcda &1 dohct
4
A. There are no negative marks in scenario questions
qReed YeaAl & FI§ HUNcHS 3ih =dT gl
B. 2 marks, depending on the degree of inappropriateness
eqagFddr 1 33l & YR 9 2 376 dh
C. 0.5 marks only, fixed
shdael 0.5 37, fAfREd

D. 4 marks, fixed for all wrong options

Y Irad Ahedl o fov AT 4 3

v Correct Answer: B (+2 marks)
| Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q148. The negative marking range for remaining (non-best) responses in scenario-based
questions is?

Qﬁg'?a'-m gosgl H oy (ﬁ%ﬂmm 3T & [T BUIHF 3had HAT FIT
-4

A. 0 marks always
gHIT 0 37

B. 0.5, 1 or 2 marks depending on inappropriateness
3JIGFAT & AR 0.5, 1 3T 2 3k

C. Always exactly 1 mark
gHIT &1k 1 31

D. Always exactly 2 marks
AT & 2 3

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q149. The negative marking percentage for fact-based questions represents what proportion
of the marks for a correct answer?

TLI-3TENMRT F057] H HUNHE Hebad GIFUT Hel FaX & bl @ [ 3oga1cT &l il
&7
A.25%
25%
B. 50%
50%
C. 10%
10%

D. 75%
75%

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q150. SHI selection under this scheme is finalized primarily based on?

§F FIS7aT & Tecd SHI FT T FEIT: fdd IR G IHIAH 337 Sar &7

A. Performance in the CBT along with eligibility criteria
CBT # wedlel & U=l AeIEs & HUR W

B. Random lottery only
el Jqig IS red
C. Seniority alone, regardless of test performance

Fad aksadr, et Yeis fr Warg fhr o=

D. Personal recommendation only

FHad cITFdId TQHIREr

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q151. Under the CBT, what should a candidate do with a fact-based question they are
completely unsure of, to avoid losing marks?

CBT & dgd, 31 o ldld & [T Uk 3FHIGaR #l [ RE ARG Tg-3TenRaT Jo7
& I FIT FNAT dIRT?

A. Leave it unattempted rather than guess randomly, since wrong answers carry a penalty

AGTeod A okl & SOl IH[ARd OIS, Fifeh Ield 3N W &3 §

B. Ask another candidate for the answer

fordll 31 3Filcar @ 3R 9@

C. Answer with the same option for every question
g WA H U g [ahed el
D. Always guess, since there is no penalty
GHRT ITAT e, FiTeh IS &5 el ©
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B. -0.5 | C: -0.5 | D: -0.5.

Q152. The Annexure describing the CBT format and syllabus for SHI selection is labelled as?
SHI #g+T 8 CBT %Y T GIgTsHHA T Ul @et alell Hoatl [ &7 H eldel a7
T &7
A. Schedule-A

EECIE
B. Annexure-II1
W—III

C. Annexure-V
FgaV

D. Annexure-I
et

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: B (+2 marks)
| Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q153. The negative marking for scenario-based questions is described as being based on the?

TRGRT-FTENRT F057] & [0 HUNHS 3baT 3¢ ITEIN G ol §7

A. Degree of inappropriateness of the response to the scenario

aRged & 9fd 3R T I v 3l
B. Length of the written response

foaf@d 3o $r ears

C. Alphabetical order of the option
faereq &1 quiiesha

D. Time taken to answer
3T St H ol AT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q154. Which type of question in the CBT is designed to test practical judgment rather than
pure factual recall?

CBT # 138 9o T 997 e FeIcHS FFRVI & §oild SFIagIN f70f &7 aiiaior
XA 8 FoAIT AT &7

A. True/False questions
HEI/ATed 92T

B. Fact-based questions
qLF-3meTR IR

C. Fill-in-the-blank questions
Rerd TU1eT ¢ gt

D. Scenario/case-based questions

aRGRA/HE-3MERA T2

v Correct Answer: D (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q15S. Fact-based questions in the CBT, as per the syllabus, have how many incorrect options
each?

GI3gHH & HER, CBT #H FET-JTENR F957 # Gcd% H [deciat el ey &l 87
A. Four
IR

B. One
Th

C. Three
RG]

D. Two
ar

Marking Scheme — Fact-based: +2 correct / —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.
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Chapter 10: Case Studies & Scenarios (Q156—-Q500)

+H TS T IR

Q156. During Rami al-Jamarat near Mina, a sudden crowd surge hits the Gujarat group.
Within seconds, four or five pilgrims — including one elderly member, Rizwan — are pushed
away from the rest and lose sight of the group. The crowd is moving in waves, phone networks
are overloaded and calls are not connecting, and the designated meeting point is a fair distance
away on the far side of the crush. Some pilgrims nearby begin shouting and trying to push
back against the flow, which is making the situation more dangerous. As the SHI, what is the
most appropriate way to handle this?

Mina & 9T 7 el-5#R1d @ GRIe, JRIT g9 9% 3dlds T s 3aTel A &1
PO & A@Fs H TR-GrT HYIEH — [G7H vk §ogal wawd Rizwan St AT & — qbl
JT & el RU S & 3N T FI ToRk1 & JiisTer 81 5 &1 s el H T8 W 8,
Bl dcad Javels gld & el del 7T W&, IR GF [Aeid [§g iz & gadl IR Frh
g¥ &1 G F o A Reora} iz & @aia fer 7 @ S FifRr #va qoa
& forad [Efa 3N @arai &idt 5T ¥al 81 SHI & G 9v 38 &3l #1 dad 3fad
T FIT 67

A. Try to physically push back through the crowd against the flow to personally pull the separated
pilgrims back to the group as quickly as possible

o At #1 fSider el 8 o Iiaddd T & g o« & fov ofis & [Jula
feor & ARIRS & T YFHT SHT ATIH SAlel T HITAA FY

B. Stop where you are and wait quietly without alerting anyone, assuming the separated pilgrims
will eventually make their own way to the meeting point once the crowd thins out

aﬁ%aﬁwﬁmﬁ@ﬁmmwﬁmaﬁ,%w?%%m
g W foog didar ge e fog 9o 9ga smea

C. Continue on with the rest of the group to complete Rami as scheduled, and plan to look into the
separated pilgrims' whereabouts only after returning to the tents

ST I o F1Y STl AR IH QU A=A R W, 3R o ez & o &
SR # hadl dq, dlicd & 96 IdT HA BT ATl AT

D. Stay calm yourself first so you don't add to the panic, move with the flow of the crowd rather
than against it towards the nearest safe pocket of space, and once clear, immediately alert nearby
security/coordination staff and use the Haj Suvidha App or SHI Desk contact to report the separation
so0 a search can begin from both ends while you keep the remaining pilgrims together at a safe point

qgel G A & I geige A 9¢, g F A el sfes 38 @ ggd gv
feehedd GIEIT T &I 3R &6, AR A% gid & A I & GRET/HAAT T i
Hcsh Y T §of Giaum U AT SHI &k H9 & 3TANT FX [T i Fqaar & difh
il BR ¥ GIST F & W, i arehr it @ s iR TUe W) U 6 "

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q157. During Rami al-Jamarat near Mina, a sudden crowd surge hits the another state group.
Within seconds, four or five pilgrims — including one elderly member, Ayesha — are pushed
away from the rest and lose sight of the group. The crowd is moving in waves, phone networks
are overloaded and calls are not connecting, and the designated meeting point is a fair distance
away on the far side of the crush. Some pilgrims nearby begin shouting and trying to push

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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back against the flow, which is making the situation more dangerous. As the SHI, what is the
most appropriate way to handle this?

Mina & GRT T 3el-FHRIT & NI, Gk 9 I W 3elds U Mg 3876l A &/
PO &1 HPs H GR-GrT HYIHA — 1577 vh g3 Haw T Ayesha i AT & — a1y
T & el [G0 S & I JT F TR & JiisTer & S &1 Hz FA%] A T§ W &,
Bl Hcad JHaRels gl & Fiel Ag1 &9 W&, N T [Aeled [9g 5 & ekt 3N F16r
g7 81 9 & Fo I ooy Mz @ [T faer H Eabelst @ HIRNT #Xe o7
& foad Yl 3k @eareire gidt o W8t 81 SHI & ak a3 38 &3ilei &1 J59 3fad
T FT 87

A. Try to physically push back through the crowd against the flow to personally pull the separated
pilgrims back to the group as quickly as possible

o NI I T F& 8 T AFaed & & a9F o = & fov ofis & /g
faem & Al §7 A YT ST A9E ST i HIfAY Y

B. Stay calm yourself first so you don't add to the panic, move with the flow of the crowd rather
than against it towards the nearest safe pocket of space, and once clear, immediately alert nearby
security/coordination staff and use the Haj Suvidha App or SHI Desk contact to report the separation
so a search can begin from both ends while you keep the remaining pilgrims together at a safe point

qgﬁzga%ﬁar%arﬁ&waaﬁ,aﬂgé:ﬁ@aaﬁmmmaaﬁgu
fAsheda GRIET T A1 3R a¢, AR A6 g1 & R T4 F GR/TA-T T H
ol A T §oT GiauT WT AT SHI S&h §US HT 30T I [958 & Faar & dlieh
aldl B & WISt Y& &1 Teh, SAdich STl NAAMIGT T Ueh FR&T T TR Teh TTY W

C. Stop where you are and wait quietly without alerting anyone, assuming the separated pilgrims
will eventually make their own way to the meeting point once the crowd thins out

aﬁ%aﬁwﬁmﬁ@ﬁmﬁmwﬁaﬂaﬁ,%mﬂﬁ?%mw
g W foog e ge fAee fog 9o 9ga smea

D. Continue on with the rest of the group to complete Rami as scheduled, and plan to look into the
separated pilgrims' whereabouts only after returning to the tents

STRT I o A1Y AISTAT AR IH QU AT R W, IR o DSt & o &
SR H hdel dq elic & §1E Il FA B AT G0

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q158. During Rami al-Jamarat near Mina, a sudden crowd surge hits the Gujarat group.
Within seconds, four or five pilgrims — including one elderly member, Salim — are pushed
away from the rest and lose sight of the group. The crowd is moving in waves, phone networks
are overloaded and calls are not connecting, and the designated meeting point is a fair distance
away on the far side of the crush. Some pilgrims nearby begin shouting and trying to push
back against the flow, which is making the situation more dangerous. As the SHI, what is the
most appropriate way to handle this?

Mina @ GRT 37T 3e-STARIT & GNTeT, oRIT 9 O 3ela U M5 3876 JHidr &/
PO 81 HPs H TR-GrT HYIH — 1577 vh oot Hawd Salim it AT & — Frbr g7
& &3l a7 S & 3N JT # dAorl & 3iiFer 81 S 81 MF ekl H a8 6 6, Pl
Heaqd RS gl & @il dol o7 g, IR TF [Acted 189G iz & Gerl 3R b g7
&1 9T & po HAAH Rieonay iz & fATIT faer # et B HIRIT #a &9 &,

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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faad fEefa 3k @areanie gidt 51 <&l 81 SHI & i av 38 d3Tels & Jad 3fad
TFIBr FIT &7

A. Stop where you are and wait quietly without alerting anyone, assuming the separated pilgrims
will eventually make their own way to the meeting point once the crowd thins out

STET & e ThhT foolT FoRel Y T fohT goamd ycfteTm Y, Ig A gU & &g acelr
gl W fyog Marh ge Ao g a6 9ga sea
B. Stay calm yourself first so you don't add to the panic, move with the flow of the crowd rather
than against it towards the nearest safe pocket of space, and once clear, immediately alert nearby

security/coordination staff and use the Haj Suvidha App or SHI Desk contact to report the separation
so a search can begin from both ends while you keep the remaining pilgrims together at a safe point

Yee Tg A I A geiiee 7 §¢, #fs & faula ¢ afeh 38k @y 95 gu
fehedd GIEIT T &1 3R ¢, AR A% gld & A I & GRET/HAAT T Hl
Tceh L T goT GiauT U7 AT SHI S&h GUh HT 30T I G55 & Faar & drieh
Al BR ¥ TIST IF & §eh, Sl arhl it @ v FRiAd T W U 6y "

C. Try to physically push back through the crowd against the flow to personally pull the separated
pilgrims back to the group as quickly as possible

os At #1 fSder el 87 o hiaddd T & a9 o & fov ofis & [l
feem & RIS ®F & YFhT hT ATIH Silel T HITAA HY

D. Continue on with the rest of the group to complete Rami as scheduled, and plan to look into the
separated pilgrims' whereabouts only after returning to the tents

ST I &A1Y ASTAT R IH QU AT TR W, IR oz Azt & ae &
SR # Hhael dq dlicd & §1G YT FIA I Asfell FoA1e

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q159. During Rami al-Jamarat near Mina, a sudden crowd surge hits the another state group.
Within seconds, four or five pilgrims — including one elderly member, Fatima — are pushed
away from the rest and lose sight of the group. The crowd is moving in waves, phone networks
are overloaded and calls are not connecting, and the designated meeting point is a fair distance
away on the far side of the crush. Some pilgrims nearby begin shouting and trying to push
back against the flow, which is making the situation more dangerous. As the SHI, what is the
most appropriate way to handle this?

Mina & YT T 3e-5#R1d @ a1, a8 5T 9 W 3elleda v g a7l dl &1
PO 81 Hs H GR-Gr A — [5G vh §579F HGET Fatima S AT & — qrbr
gJu & &3 R Shict & 3 g7 B 7Rl & 3iigier & S 81 MF cevl # a7 6T 8,
Pled dedd Jaiells gl & Fiel el 7T ), IR T [AeteT [§8g Mz & gerl 3N Frdr
GV &1 9T @ P& AT fleena} Mz @ [G9d 13 & eabelst #F FIR @a &7l
& 1w fEglad 3k @eraire gid ST T8 &1 SHI & dR 93 38 &37Telet #T d5d 3faa
FRIPT FIT 67

A. Stay calm yourself first so you don't add to the panic, move with the flow of the crowd rather
than against it towards the nearest safe pocket of space, and once clear, immediately alert nearby
security/coordination staff and use the Haj Suvidha App or SHI Desk contact to report the separation
so a search can begin from both ends while you keep the remaining pilgrims together at a safe point

qaﬁqa%ﬁaz%arﬁ:maaﬁ,zﬁg%%@ﬁaﬁmmmaaﬁ@
fAeheda GRiETd T & 3R 9¢, 3R A% gid & X I & FRE/AH-ag T H

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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maﬁamgﬁwﬁqmsm SEh HUE & 3TANT X s & gaar & arfd
Al BR ¥ TSt YF & G, Safer arehr it v gRidd wue ) v ay @

B. Stop where you are and wait quietly without alerting anyone, assuming the separated pilgrims
will eventually make their own way to the meeting point once the crowd thins out

STel & a8l Teheh? Toretr fohell &l Fereh fohT <oy ﬁwaﬁ,wmﬁg&r%aﬂgqa—oﬁ
gl W foog e ge e fog a6 9ga smea

C. Try to physically push back through the crowd against the flow to personally pull the separated
pilgrims back to the group as quickly as possible

Yo NTIFIT I T FTedr 8 T AfFaad T § a9F o & fov ofis & /g
feer & ARG ®F T YFHT SHT ATIH SAlel T HITAL FY

D. Continue on with the rest of the group to complete Rami as scheduled, and plan to look into the
separated pilgrims' whereabouts only after returning to the tents

ST I &A1Y AT IR A QU HAT TR W, IR og Azt & fae &
IR H Shael dq dllead & d1¢ TdT A HT Alolell F=A17

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q160. During Rami al-Jamarat near Mina, a sudden crowd surge hits the Gujarat group.
Within seconds, four or five pilgrims — including one elderly member, Yusuf — are pushed
away from the rest and lose sight of the group. The crowd is moving in waves, phone networks
are overloaded and calls are not connecting, and the designated meeting point is a fair distance
away on the far side of the crush. Some pilgrims nearby begin shouting and trying to push
back against the flow, which is making the situation more dangerous. As the SHI, what is the
most appropriate way to handle this?

Mina & 9T I 3e-5#RId @ G, JoRIT g9 9X 3el% T s 3Tel Al &1
PO 81 Hhs H GR-GI A — 577 v go7af Havd Yusuf S AT & — &1Hr I
& gder B STid & 3R g7 1 A5R1 & 3iF7er & et §1 5 eleNl H g5 IET 8, BT
Aeaqd RS §ld & Piel dol 7T e, IR TF [Acted 189G iz & Gakl IR #Hr g7
&1 9 & PO HYIH FRieonay iz & fATIT faer # (el B BRI #¥a &I 8
farad Berfa 3R @arar# gidt S &1 81 SHI & i W 59 G3Iei T a9 3faa
THFT FIT &7

A. Continue on with the rest of the group to complete Rami as scheduled, and plan to look into the
separated pilgrims' whereabouts only after returning to the tents

ST I &A1Y AT IR A QU AT TR W, IR Wog At & foae &
SR # ol dq dlead & d1g Il e HI AIstel JA10

B. Stop where you are and wait quietly without alerting anyone, assuming the separated pilgrims
will eventually make their own way to the meeting point once the crowd thins out

el & Ge Thert el fohell ol T fohT goard geieT Y, I HTd U & ol aeelr
9 W RS AR gE Few g o T S
C. Stay calm yourself first so you don't add to the panic, move with the flow of the crowd rather
than against it towards the nearest safe pocket of space, and once clear, immediately alert nearby

security/coordination staff and use the Haj Suvidha App or SHI Desk contact to report the separation
so a search can begin from both ends while you keep the remaining pilgrims together at a safe point

qaﬁqa%ﬁaz%arﬁ:maaﬁ,zﬁg%%@ﬁaﬁmmmaaﬁ@
fAeheda GRiETd T & 3R 9¢, 3R A% gid & X I & FRE/AH-ag T H

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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aa#aﬁagsrgﬁwtmrmsm SEh HUE & 3TANT X s & gaar & arfd
il B & WisT YE g T, SAaieh arehl AT S U FRiad T+ W T a1 W

D. Try to physically push back through the crowd against the flow to personally pull the separated
pilgrims back to the group as quickly as possible

Yoz NI I T Fe& 8 T afFaed & & a9g o = & fov ofis & /T
feem & Al §T A YT ST aad er i FHIfAy A

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q161. Roughly forty-five minutes after a shared dinner served to the Gujarat group near
Makkah, several pilgrims — starting with Rizwan — begin complaining of nausea, stomach
cramps and vomiting in quick succession. More pilgrims from the same table start showing
similar symptoms within the next twenty minutes, while others who ate a different dish remain
unaffected. The camp's small medical room is not staffed at this hour, and a few worried
family members are asking whether it is safe to eat anything else from the same kitchen
tonight. What is the SHI's most appropriate course of action?

Makkah 3 Gr& JoRIT J9 1 RIF 7T G I 17 3 FHI ddlelia A ae,
Rizwan & & gl &5 1A dofl & Adell, de # Uoe a 3ocl #r RI#rId #¥e
I &1 376 i fAeAE A 31 296l & R dRfarFal H st oF & aerr faws e
& S 3e1IT g5t @lat dlet HFHIAT B &/ ffav #1 SBieT Afodhel &H 37 THT
FCTF Mo &, 3N Fo Rida aRar go @ § @ #ar 317 77 349 s § Fo AN
GreTl GRIBT &1 SHI FI Had 3l FRars #4767

A. Wait to see how many more pilgrims fall ill over the next couple of hours before deciding
whether the situation is serious enough to report

g T L @ ol o Rufd ROlE e o 918fR & a1 @11, 3mTel $o et & ¢u
fr 3R fraer e fe R o5 @

B. Assume it is ordinary travel fatigue rather than a food-related issue and continue the next day's
schedule without any change

TE A gV foh T8 el @ HefT FHeer €T dfesh AT AT Uit §, e foret
FI FIhA o1 fhdl e & IR W

C. Give the affected pilgrims some water and ask them to rest in their tents, while quietly
monitoring them yourself through the night without formally notifying anyone else

wenfad NS 1 aelt & F 3o¢ A H ANH o Al g, Sfafeh T 7 e o
& HgaRe &0 & FRd U @ guag 3ahr HReEr S
D. Immediately stop further serving/consumption of the suspected dish, alert medical services on an
urgent basis so affected pilgrims can be assessed quickly, keep unaffected pilgrims informed and

reassured about what is and isn't safe to eat, and document which dish, table and pilgrims were
involved for follow-up with the caterer

N AeTY ST &l 3T REA/ATA Jeh, THTIAT NIAEHIT & WA Hedished & faw
RIfehcar Qarait 1 AHcTraeas YR R o A, ITHTAT NLGIHIT 7 747 FIard 8
$H IR # FiUd T 3nRaEd W™, 3R G Yaar & 9 a3 & O Sld-ar
ST, Sl g AT iR & SHPT GTATASTIOT Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q162. Roughly forty-five minutes after a shared dinner served to the another state group near
Madinah, several pilgrims — starting with Ayesha — begin complaining of nausea, stomach
cramps and vomiting in quick succession. More pilgrims from the same table start showing
similar symptoms within the next twenty minutes, while others who ate a different dish remain
unaffected. The camp's small medical room is not staffed at this hour, and a few worried
family members are asking whether it is safe to eat anything else from the same kitchen
tonight. What is the SHI's most appropriate course of action?

Madinah & 9 G’ 5T 9 $ QN 10 G 113 8157 @& 9 el A &,
Ayesha & & gl &3 J1rE dofl & Acell, de # Uoad a 3ocl I RIFId #¥e
&I 81 3916 & fAde H 35 Saer & IR ARIREI # H °F & agor fla@e &t
8, STFfF HeraT eFateT &let dlet FIHTIAT @ 81 ffav &1 sler Afeder &H 56 THT
e e & SN po i GRAR qe 38 & f #9T JoT 71T 39! Wl & FO 3R
&Il FRIAT &1 SHI FT Had 3 FRars #4787

A. Immediately stop further serving/consumption of the suspected dish, alert medical services on an
urgent basis so affected pilgrims can be assessed quickly, keep unaffected pilgrims informed and
reassured about what is and isn't safe to eat, and document which dish, table and pilgrims were
involved for follow-up with the caterer

Nl EieTY STl T 3T GREA/AT Ueh, THTid NIAEHIT & Wl Hediohed & faw
FIfhcar ar3il 1 Hcaraedeh IMUR TR Hcleh Y, HTTda dSAT=AT 741 gRiaraT &
$H IR # iU I 3RaEd W, 3R @9 Yaar & 9 Bia-39 & O Sld-ar
TSI, ¢ael d dArdArET enfAe & SHST SEATdSiIRIUT Y

B. Assume it is ordinary travel fatigue rather than a food-related issue and continue the next day's
schedule without any change

Tg A §U & 75 o § HfOd FHegr et Sfod AT AT Jhie &, 39Tel foreT

FT FRIHH 91 fFdr scarg & IR @

C. Wait to see how many more pilgrims fall ill over the next couple of hours before deciding
whether the situation is serious enough to report

g I & A Ued fh FUfa RAE o oraes a3 § a1 71, 397 o uel # o
for 3T fFasr s SR g=a §

D. Give the affected pilgrims some water and ask them to rest in their tents, while quietly
monitoring them yourself through the night without formally notifying anyone else

gHTiad T @ Ol & T 3¢ d9 7 HNH F I wE, et Id R e B
& HgaRe &0 & FRd U F@d quag 36 FReEr S

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.

Q163. Roughly forty-five minutes after a shared dinner served to the Gujarat group near
Mina, several pilgrims — starting with Salim — begin complaining of nausea, stomach cramps
and vomiting in quick succession. More pilgrims from the same table start showing similar
symptoms within the next twenty minutes, while others who ate a different dish remain
unaffected. The camp's small medical room is not staffed at this hour, and a few worried
family members are asking whether it is safe to eat anything else from the same kitchen
tonight. What is the SHI's most appropriate course of action?

Mina & Gre JoRTd 7 & RIF T0 FIST A1 HIsT & FHe ddlelie fAde &G, Salim
H ¥ GIFY 3 A A F HeH, de H V8T T 3o¢l F RIBEAT #e I &
376 T Aae H 3 257 & v AdIFar H ot o7 & ereror R@e serd & Sefa

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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HeITT SF57eT Glat TTet HTHTIAT TEc 8/ FIfax FT SicT Afedel &H 30 THIT F&Ih o
& 3N P [fdd 9RaR qo I8 & & Fa1 3157 71T 36 Wl & PO IR Gl GRIET
&1 SHI #r gsd 3T FRars Fr 87

A. Give the affected pilgrims some water and ask them to rest in their tents, while quietly
monitoring them yourself through the night without formally notifying anyone else

gTfad NI &l uelt & F 3o¢ e A ANH A A ¢, Sfafeh Td 7 9ar o
&l JTaRes &7 & GRd v @ goard 36 FoReET S

B. Assume it is ordinary travel fatigue rather than a food-related issue and continue the next day's
schedule without any change

TE A gV R Tg el & FefT FHeer €l dfesh AT AT Ul §, e foret
HT FAHA 9T fhET scoma & TRy W

C. Wait to see how many more pilgrims fall ill over the next couple of hours before deciding
whether the situation is serious enough to report

g T 1 § ggol & ufd RoE i o 18f] & ar 7, 3rrel oo et & oW
fr 3R foraer e 9 o5 @

D. Immediately stop further serving/consumption of the suspected dish, alert medical services on an
urgent basis so affected pilgrims can be assessed quickly, keep unaffected pilgrims informed and
reassured about what is and isn't safe to eat, and document which dish, table and pilgrims were
involved for follow-up with the caterer

Rl T chofel T M WIEATATA Ueh, TeTd ASAEAT & T Hedishal & v
FIfehcar Qa3it &1 AHcdmaRTsh YR R s A, FUHTAT NGIIEIT 1 41 FI&TT 8
39 IR H g 9 3mard W, AR G 9eIdr & 6 Biall-319 & e Hied-ar
ToTe, SdT g AT AfAS o STPT TATASTaOT Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q164. Roughly forty-five minutes after a shared dinner served to the another state group near
Makkah, several pilgrims — starting with Fatima — begin complaining of nausea, stomach
cramps and vomiting in quick succession. More pilgrims from the same table start showing
similar symptoms within the next twenty minutes, while others who ate a different dish remain
unaffected. The camp's small medical room is not staffed at this hour, and a few worried
family members are asking whether it is safe to eat anything else from the same kitchen
tonight. What is the SHI's most appropriate course of action?

Makkah & 91 G&¥ 15 9 &1 WRIF 70 G I HIe7 & #HIG darelid Aee &,
Fatima & & §l#Y &5 AT doft & Adell, 9 H U6a § 3ocl & RIPrId #e
&I 81 316 T fAqe H 3 Saer & I ARG # #f °F & et fle@e &t
& ST 3e1IT g5t @l dle FFHIAT B &1 ffav @1 SieT Afedhed &H 30 THT
T e & SN po Ffdd IRAR qe I8 & f #9T J5T 71T 39 Wl & FO R
GreTl QI &1 SHI I gad 3fd dRdrs #4767

A. Wait to see how many more pilgrims fall ill over the next couple of hours before deciding
whether the situation is serious enough to report

g T 1 @ ggel o Rufd ROiE wiad ok 918f) & a1 71, 3T o wet # oW
& 3R Rhae e fiAR gz §

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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B. Assume it is ordinary travel fatigue rather than a food-related issue and continue the next day's
schedule without any change

TE A gV R Tg el @ FefUT FHeer €l dfedh AT AT Ul §, e foreT
HT HrAHA 9T fhET scoma & TRy W

C. Give the affected pilgrims some water and ask them to rest in their tents, while quietly
monitoring them yourself through the night without formally notifying anyone else

genTfad il @ gl & 3% d A A HA N Fy, i Td W ST
& JHTaRe &7 & Fod v @ guard 3ahr GReEr s
D. Immediately stop further serving/consumption of the suspected dish, alert medical services on an
urgent basis so affected pilgrims can be assessed quickly, keep unaffected pilgrims informed and

reassured about what is and isn't safe to eat, and document which dish, table and pilgrims were
involved for follow-up with the caterer

Il EeTY ST T 3HET ARG Jeh, THTIAT NIAEFIT & WA Hediohed & v
Rfhcar AaT3il A1 HcTTaRTHR YR R Tfeh H, AHTTAd rdanfat w1 a7 qiaid &
$H IR # giUd T 3RaEd W, 3R GeuH Yadr & 6 a3 & O Sld-ar
Aote, ¢ @ NI enfAeT & SHAT GEAdSNAOT HY

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2| C: -0.5 | D: +4.

Q165. Roughly forty-five minutes after a shared dinner served to the Gujarat group near
Madinah, several pilgrims — starting with Yusuf — begin complaining of nausea, stomach
cramps and vomiting in quick succession. More pilgrims from the same table start showing
similar symptoms within the next twenty minutes, while others who ate a different dish remain
unaffected. The camp's small medical room is not staffed at this hour, and a few worried
family members are asking whether it is safe to eat anything else from the same kitchen

tonight. What is the SHI's most appropriate course of action?
Madinah & 91 JRIT J9 F RN T T A3 ST & FRIG Yareid [A7e §l;,
Yusuf & % glad &g defardt 35t & #dell, 9 # Uo7 a 3ct I RIwEIT #e ool
&1 3716t g [Aae # 35 eaer & R drefanaal # s oa & ereror faws &ora &,
ST JHelaT Sqo7e7 &let Jlet HTHTIAT TE &1 RIfaT F1 SieT Afadel &7 36 THIT &I
Mo &, 3R Fo RIAT IRaR g5 W8 & 1 #97 37767 I 36 7S & Fo IR arar
QIBT §1 SHI $T T 3T FRarg FT 67

A. Immediately stop further serving/consumption of the suspected dish, alert medical services on an
urgent basis so affected pilgrims can be assessed quickly, keep unaffected pilgrims informed and

reassured about what is and isn't safe to eat, and document which dish, table and pilgrims were
involved for follow-up with the caterer

Il AT ST T 3T RIEA/ATA Jeh, THTAT NIAEIT & Rl Hediohed & fow
Rfehcar a3t &1 rcaraegs HUR W Flsh H, IJTHATGT NIATFAT a1 FIierd &
59 R H giUd T 3mard W, AR @@= 96T & 6 Bie-39 & T Hie-ar
TUSTT, ¢l g JIIATET nfAe & SHHAT GEATASUT HY

B. Give the affected pilgrims some water and ask them to rest in their tents, while quietly
monitoring them yourself through the night without formally notifying anyone else

woTfad NSATIAT 1 aelt & F 3o¢ e A WNH A A d¢, Sfafeh Td 7 e e
@l JTee &7 @ FRIT AT T AT S HaReET

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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C. Wait to see how many more pilgrims fall ill over the next couple of hours before deciding
whether the situation is serious enough to report

g T A A Ugel foh Ul RAE et orges a3 § a1 71, 3097 $o "el # o
& 3R fraer i fAR 9sa &

D. Assume it is ordinary travel fatigue rather than a food-related issue and continue the next day's
schedule without any change

wmﬁ?%a@mﬂﬁmﬁgqgl Jel dfed FTATT JTAT U g, 33T T
FT FIhA o1 fRdl dgarg & IR W

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q166. Just before boarding a shuttle near Makkah, pilgrim Rizwan from the Gujarat group
frantically checks his bag and realizes his passport is missing. He last remembers having it at
the hotel reception about two hours earlier, but isn't sure if he dropped it, left it at a counter,
or if it was taken. He is visibly shaking and repeatedly apologizing, and other pilgrims are
starting to gather around him, which is adding to his embarrassment and panic, while the
shuttle is due to leave in ten minutes. What should the SHI do?

Makkah @ Gr& v el # @@= & 81 Ggel, Jonid J9 3 AArE Rizwan §Ggard
1Y 9T ST Frad & T o § & 3@ arawid A § 376 g & 5 F0T ar ge
ggel glear RATT Qv G 3% GIF o1, cifded Jg 9aFT #71 & dg fIRT, [ #3ex
9¥ e, I & [e/dr 1) & F9°C &G H Y IE & d IR-GR HATHI HT 6 6, N ZE
AT 3573 HTT-TIT ZHeaT gl &1al &, [Ghed 311 UfFHG T gavige a¢ I&T &,
STl 9ol Gu Ae H fadetad arelt &1 SHI @I FIT FXT a1feT?

A. Calmly move him away from the gathering crowd to reduce his embarrassment, quickly retrace
the last places he recalls having the passport starting with the hotel reception/counter, hold the

shuttle briefly if feasible or arrange for him to follow separately, and simultaneously inform
CGI/IHPO to begin the official lost-document procedure in case it isn't found

35T AfFET HH HE & U 37 g F oY Aifdqas o S, gled RAeE/HER &
Y& Hh TGIE o e Iie FhT TUET O i S Y, Herd gl al eeel &l AIgr &F
Ush AT 3/ 370097 F 37T T ogaedm HY, 3R G & IS o A ar nierenRes @rn
SEATEAST HishaT Y& @A & fIw CGI/IHPO & e &Y

B. Tell him to search for it entirely on his own after the shuttle leaves, and to update the SHI
whenever he manages to locate it

e A & §1¢ 38 &Y & 39 Wiold &l Fe, 3R I T ag 39 @i o drf SHI &1
393C e Fl Hg

C. Note down that the passport is missing but delay taking any real action until the group has
reached its next destination for the day

UrEIE A Bl AT AT Ale A F W A & 3arel ity tlT‘-Iédu-l d% $I$ aEdaH
FRATS Il A S Y
D. Scold him in front of the group for being careless with important documents and let the shuttle
leave without addressing the problem further

HAgcaQUT GEadel & i ATRATET & fAv 9 & FHS 38 3IE T FHET HT 3T
T frT e oeer & S &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q167. Just before boarding a shuttle near Madinah, pilgrim Ayesha from the another state
group frantically checks his bag and realizes his passport is missing. He last remembers having
it at the hotel reception about two hours earlier, but isn't sure if he dropped it, left it at a
counter, or if it was taken. He is visibly shaking and repeatedly apologizing, and other pilgrims
are starting to gather around him, which is adding to his embarrassment and panic, while the
shuttle is due to leave in ten minutes. What should the SHI do?

Madinah & G U cel # @gst & 3l Ggel, GER I J9 3 JIrH Ayesha
FGEAE I AT 97 S & @ G & 1 37 gradic A 8 376 Fia & [ AT
g g2 ggdl gicer RETT ¥ 3§ 373 UIT T, dfael Jg TFFT gl [& ag fINT, [
PI3eY G¥ Tel, I o [o1aT 137/ 3 F9vC & & FI9 @ § T dR-GR HG! AT B 8, IR
GA AT 3578 HTE-TI 3HCST Gl &1al &, [51ed 3o7hl UfHGI T TanTge a8 V& 8,
Tl el &7 [Aac # [Faea areft &1 SHI & FIT FT TIRT?

A. Note down that the passport is missing but delay taking any real action until the group has
reached its next destination for the day

UIHUIE I[H Bl AT A1 Al R o W A & 30T Tty T 9gT d% Fis arEdfas
FRATS F H Sl L
B. Tell him to search for it entirely on his own after the shuttle leaves, and to update the SHI
whenever he manages to locate it

e T & I 3 @ & 5§ W F FE, 3K o o 7 3¢ @ & @ SHI
HIE A H B

C. Calmly move him away from the gathering crowd to reduce his embarrassment, quickly retrace
the last places he recalls having the passport starting with the hotel reception/counter, hold the
shuttle briefly if feasible or arrange for him to follow separately, and simultaneously inform
CGU/IHPO to begin the official lost-document procedure in case it isn't found

3g A FA FT & fAT 30 8z A gy «ifdqds o ST, glee RAwere/F3es @
YE Fh qrHde & IfAA Fg T TG W A ST H, THI 8T ol Acel T Ay &I
Uk IT 3/ 3T F A HT gaedr wY, AR @y & Ife o @ ar anfeeRe @rr
eEATdST JfshalT YE A & v CGIIHPO & Ffd &Y

D. Scold him in front of the group for being careless with important documents and let the shuttle
leave without addressing the problem further

Agcaqol cEadll & Ui oToRaTg! & U g9 & WA 38 8 T FHET & 37
T frT e oeer @ I &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q168. Just before boarding a shuttle near Jeddah, pilgrim Salim from the Gujarat group
frantically checks his bag and realizes his passport is missing. He last remembers having it at
the hotel reception about two hours earlier, but isn't sure if he dropped it, left it at a counter,
or if it was taken. He is visibly shaking and repeatedly apologizing, and other pilgrims are
starting to gather around him, which is adding to his embarrassment and panic, while the
shuttle is due to leave in ten minutes. What should the SHI do?

Jeddah @ G UF el H Ggal # Bl Ggel, JoNIT JT F AYATH Salim FGEar

I 39T &7 Sirad & d qid & [ 37T arehic 7 8 376 Frg & @ AN at g
ggel gleer REToT gv g7 373 grd o1, dfdeT Jg g 78] f& g IRy, & #3ev
qv e, A7 & fear 1) & ¥ &G H HT E & T GR-GN ATHE HT I8 8, N TR

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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TSI 3573 -9 5HeaT gl adl & [Gad 371 fHeaft T agavige d& 6t &
STdf@ ecer ai fAac H Aders areft &1 SHI 1 FaT FaT TIfRT?

A. Note down that the passport is missing but delay taking any real action until the group has
reached its next destination for the day

UIHGIE A Bl AT A1 Al W F W A & 30T Tt W 9gT d% $is arEdas
FES A H A F
B. Calmly move him away from the gathering crowd to reduce his embarrassment, quickly retrace
the last places he recalls having the passport starting with the hotel reception/counter, hold the

shuttle briefly if feasible or arrange for him to follow separately, and simultaneously inform
CGI/IHPO to begin the official lost-document procedure in case it isn't found

3g A FA F & faw 37 8z @ gy Aifdqds o ST, glee RAeA/FEe @
YE e qrHAIE & IfdA Ire T T W R ST H, TG g ol Acel H WY &I
Ak IT 38 HeWT A 3 HiT Faem HY, 3R @ & A 7 Fer ar nfomRe @
SEATEAST HishaT Y& A & fIw CGI/IHPO & iR &Y

C. Tell him to search for it entirely on his own after the shuttle leaves, and to update the SHI
whenever he manages to locate it

e T & I 3 T@E G 5 Wi F FE, 3K o o a8 3§ @ & @ SHI
HIEE FA B

D. Scold him in front of the group for being careless with important documents and let the shuttle
leave without addressing the problem further

AgcaqUl cFdrdall & Ui ooRaTg! & v g9 & @He 38 3 g FHET & 37
FEIfa fpe foeTr eree @1 ot &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q169. Just before boarding a shuttle near Makkah, pilgrim Fatima from the another state
group frantically checks his bag and realizes his passport is missing. He last remembers having
it at the hotel reception about two hours earlier, but isn't sure if he dropped it, left it at a
counter, or if it was taken. He is visibly shaking and repeatedly apologizing, and other pilgrims
are starting to gather around him, which is adding to his embarrassment and panic, while the
shuttle is due to leave in ten minutes. What should the SHI do?

Makkah 3 Gr& U cel # @ga & 3l Ggel, GaR I JT 3 AYIH Fatima
FGEATH Il T 97 Srad & @ aret & 13 37 graaie A 1 376 qe & [ #HT
g g2 ggdl gicer RATT ¥ 8 373 UIT T, dfde Jg TaFT gl f& ag fINT, [
FI3SY T BT, I7 o feldr a7) d Fq°C &G H HY F § T GR-TR HB AT I8 8, 3N
G FFLATH 3738 HT-9RT SFHCST gl ot 8, e 37%) fHqa T aeniEe ag & &
STdf@ eIeer ai fHac H [Adelst arefl &1 SHI & FIT FaT TIRT?

A. Calmly move him away from the gathering crowd to reduce his embarrassment, quickly retrace
the last places he recalls having the passport starting with the hotel reception/counter, hold the

shuttle briefly if feasible or arrange for him to follow separately, and simultaneously inform
CGU/IHPO to begin the official lost-document procedure in case it isn't found

3T A FA F & T 37 oz & oY «ifdqds o ST, glee RAwere/FEe ¥
YE Xk qEAE & A e U TN O I ST Y, THT g1 ol Aeel F MY &
Uk AT 38 IeleT F 3 T FaedT Y, 3R Ty € Jfe & Bl o 3nfeeriRes @rr
gEaTaST i % #E & faw CGUIHPO &t FfEa Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Tell him to search for it entirely on his own after the shuttle leaves, and to update the SHI
whenever he manages to locate it

e S & 9 39 T 81 30 Wield $T g, 3K 59 oY 98 3@ @ o a SHI &
39SC A Hl Fe

C. Scold him in front of the group for being careless with important documents and let the shuttle
leave without addressing the problem further

HgcaqUT EEAIdeil & i oITIREET & oI 99 & AHS 3§ S g FHEIT Hl 3770
aId e e eeer & S &

D. Note down that the passport is missing but delay taking any real action until the group has
reached its next destination for the day

UIHGIE I[H Bl AT A1 Al R F W e & 30T ity quud d% FIS aEddH
FRAS F H Sl A

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q170. Just before boarding a shuttle near Madinah, pilgrim Yusuf from the Gujarat group
frantically checks his bag and realizes his passport is missing. He last remembers having it at
the hotel reception about two hours earlier, but isn't sure if he dropped it, left it at a counter,
or if it was taken. He is visibly shaking and repeatedly apologizing, and other pilgrims are
starting to gather around him, which is adding to his embarrassment and panic, while the
shuttle is due to leave in ten minutes. What should the SHI do?

Madinah & Gre U ol # wgs & 31 Ggel, JoRId 9 & JEarE Yusuf dqgard
Bl 3797 &7 S & d Gid & 13 37T GrEaid I 8 376 FiG & @ #He ar g
ggel glcer RETT 9v G 378 GIF T, dlfdad Jg GFHT 76l fa dg fIRT, [T #i3ev

qv @cl, I & feldr a1/ 3 F9vE &G H FIY @ & T AR-GN ATH HT 6 b, IR G
T 3573 HTE-TRT 3T gl o1t 8 forad 3@ AfHeIH T gevise @ 6T &
Sl vcer & fAqe H HAdes dret &1 SHI & FT Far Tifav?

A. Calmly move him away from the gathering crowd to reduce his embarrassment, quickly retrace
the last places he recalls having the passport starting with the hotel reception/counter, hold the
shuttle briefly if feasible or arrange for him to follow separately, and simultaneously inform
CGU/IHPO to begin the official lost-document procedure in case it isn't found

3G A FA F & fAT 30 8z & gy Mifdqds o ST, glee RAwere/Fses @
YE Fh qrHAE & IfAA Ig fhT TG W T ST H, TG g ol Acel H Y I
Uk AT 38 Iel9T F 3o T FGedT HY, 3R Ty & Jfe o1 el o 3nfariRes @rr
eEATAST HishaT Y& A & v CGI/IHPO & Fird &Y

B. Note down that the passport is missing but delay taking any real action until the group has
reached its next destination for the day

UrEIE A Bl AT AT Ale A F W A & 3arel ity tlT‘-Iédu-l d% $I$ aEdaH
FRATS Il A S Y
C. Scold him in front of the group for being careless with important documents and let the shuttle
leave without addressing the problem further

HAgcaQUT GEadel & i ATRATET & fAv 9 & FHS 38 3IE T FHET HT 3T
T frT e oeer & S &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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D. Tell him to search for it entirely on his own after the shuttle leaves, and to update the SHI
whenever he manages to locate it

e S & 9 39 T 81 30 Wield $T g, 3K 59 oY 98 3@ @ o a SHI &
39SC A Hl Fe

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q171. While the Gujarat group is walking towards Makkah in intense midday heat, an elderly
pilgrim named Rizwan suddenly staggers, goes pale, and collapses onto the pavement. He is
sweating profusely, his skin feels hot to touch, and he seems disoriented when spoken to but is
still breathing. The group has stopped moving and a small crowd of onlookers, including some
pilgrims from other groups, is gathering, blocking airflow around him. Shade is available
about thirty metres away. What is the SHI's most appropriate immediate response?

ST ToRIT JT AT G167 F TH # Makkah & 3R 9561 ST 36T &l &, v g
LI Rizwan 3ieiieter As@sTHY, Hell G54 Beqrd a3 [k Sirer &1 377‘65?/17?#?/7
37T 6T & 3HDI @l §a1 H TH I &, §Id #¥el G dF HIHA ST & G HI o 6T
& g9 &% I3 & T 37g g9 F Fo NI FAT v S M5 sweaT FlA A &
fSrerd 363 J-91F §dT T §gld & 6T &/ FHIG AT HIex g3 B79T 396/l &1 SHI
P I 3T dcprer giafFar Far 87

A. Leave him in the care of an unrelated bystander from the crowd and continue on with the rest of
the group towards Makkah to stay on schedule

30 s A ¥ el 3IRRT cafda i Cwser # 813 7 FEFA W 54 T & fav
SThT 99 & @Y Makkah @1 3R 3 9¢

B. Give him a full heavy meal right there on the spot to help him regain his strength quickly
3 STedl dlehd aqd Uil H Heg & foIT @@l FAlh 9 Teh H{Y el &

C. Wait a few minutes without doing anything to see if he recovers naturally before deciding on next
steps
VT FeH TF A § Tgol TE oG o ol & fAee foar o fhe gdtem ¥ o @41

gg TatHTdeh 9 § S &l Sl ¢

D. Ask bystanders to step back and give him space, quickly but carefully move or shade him from
direct sun, loosen tight clothing, cool him with available water on the skin/neck, offer sips of fluid
only if he is conscious and able to swallow safely, and call for emergency medical help right away
while someone informs [HPO

U @3 ARl B NS §eel I SHIE ool &I &g, Sfedl WA@Y ¥ 38 @l g &
SO, 97 HU3 e B, IUAH Ul § caan/IieeT 31 A, Al ag grer A g g GRard
0§ f9Ter Fah Tqe AIST R yerd &, 3R A IMaTcTshrellel FIfhed Herddl Jelld

Staf #1$ IHPO a1 giad &Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Q172. While the another state group is walking towards Madinah in intense midday heat, an
elderly pilgrim named Ayesha suddenly staggers, goes pale, and collapses onto the pavement.
He is sweating profusely, his skin feels hot to touch, and he seems disoriented when spoken to
but is still breathing. The group has stopped moving and a small crowd of onlookers, including

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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some pilgrims from other groups, is gathering, blocking airflow around him. Shade is available
about thirty metres away. What is the SHI's most appropriate immediate response?

ST G 5T I dof 9% B TH H Madinah @ 3R dger ST IgT lar &, v gt
ARSI Ayesha 37elTe AT, Hell G5e7 Beyqre @ AN ST &1 3¢ ag geflar
3T YET & 3HSI @A G H TH A & T N W dF HIAT ST § I HI o 6T
&1 g9 &% 97 & T 37T g9 F P A AT v Sidh Mz s@eaT §lA A 8
ISrerd 363 JTA-91F §aT T §81d & 6T &1 FIG AT Hex g3 BIaT 396t &1 SHI
#I HIE 3feId deerel GiAlHar #4187

A. Ask bystanders to step back and give him space, quickly but carefully move or shade him from
direct sun, loosen tight clothing, cool him with available water on the skin/neck, offer sips of fluid

only if he is conscious and able to swallow safely, and call for emergency medical help right away
while someone informs IHPO

HE-IrH T N9l Y NS geal T S9Tg S N g, STocl W G F 37 el g0 @
SC, 91 U3 Sl Y, 3UeleY Ul  cqa1/AE S8 Y, AfG g g # g g FiEd
A fAarer Tk ol et aXel gerd &, AR G mardenrelll Rfhcar dgradr gerd

Safh @IS IHPO 1 g a

B. Wait a few minutes without doing anything to see if he recovers naturally before deciding on next
steps

30T Hed T Il d Ul Ig oA & [T $ AAee a1 $o v goer & & Fr
Ig TATHITaS &7 ¥ S & Srar &

C. Leave him in the care of an unrelated bystander from the crowd and continue on with the rest of
the group towards Madinah to stay on schedule

38 Mz A 9 o 3aRfag afda i Sudrear # 813 9 FiFHA W a9 B & v

SThT 99 & &Y Madinah T 3R 3T 96

D. Give him a full heavy meal right there on the spot to help him regain his strength quickly
3 STeal dishd dad Ul H HGG o oIl dgl #Alh W Teh $IRT HAlSl ¢

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q173. While the Gujarat group is walking towards Mina in intense midday heat, an elderly
pilgrim named Salim suddenly staggers, goes pale, and collapses onto the pavement. He is
sweating profusely, his skin feels hot to touch, and he seems disoriented when spoken to but is
still breathing. The group has stopped moving and a small crowd of onlookers, including some
pilgrims from other groups, is gathering, blocking airflow around him. Shade is available
about thirty metres away. What is the SHI's most appropriate immediate response?

ST TRIT JT FoT G197 & THT & Mina & FR dger ST T@T &ier &, 0% gopat
AT Salim 3% TSGR, Wl G5 eIy W IR ST &1 38 Fgd Geflr 3T
6T & 3HDI a7 Gt H TH A § T FNel W g HIAT HIAT & T OHH o TET §
g9 & II1 § T 3= g9 3 HO AT AT vk Sich iz et gl Il &
5 38a 3T-91F &aT &7 Jg1d ¥ 6T &1 FNT A Hex g7 SIr 3967sE &/ SHI
I Fad 3fdd dcdiel Tidfaar #4r 8§72

A. Give him a full heavy meal right there on the spot to help him regain his strength quickly
30 Sedl dehd aId U 7 FAcg & AT adf Ak W U AR S &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Ask bystanders to step back and give him space, quickly but carefully move or shade him from
direct sun, loosen tight clothing, cool him with available water on the skin/neck, offer sips of fluid
only if he is conscious and able to swallow safely, and call for emergency medical help right away
while someone informs IHPO

-9 G WAl B NS geed T SUTE O e, STedl W AU § 3q Wel gqu
ST, 97 HU3 el B, ST Ul ¥ caan/IieeT 331 Y, Al ag grer H & 9 Griara
T fAarel geh AN T el T &, R I JTcrhrelleT FRfehear Tgrgdr gelrd
Staf #1$ IHPO a1 giad &Y

C. Leave him in the care of an unrelated bystander from the crowd and continue on with the rest of
the group towards Mina to stay on schedule

30 ofis & @ et 3aRRa cafea & Swara 7 ©% T FRHH W a1 T & v
SThT 9 & /Y Mina 1 3T 3T &6

D. Wait a few minutes without doing anything to see if he recovers naturally before deciding on next
steps
3N HedA dF Al I gl Ig oTA & U 56 AAee a1 $o v goder & & Far

Ig TATHITEaE &9 ¥ SiF g SArar &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q174. While the another state group is walking towards Arafat in intense midday heat, an
elderly pilgrim named Fatima suddenly staggers, goes pale, and collapses onto the pavement.
He is sweating profusely, his skin feels hot to touch, and he seems disoriented when spoken to
but is still breathing. The group has stopped moving and a small crowd of onlookers, including
some pilgrims from other groups, is gathering, blocking airflow around him. Shade is available
about thirty metres away. What is the SHI's most appropriate immediate response?

ST GH IS T AT GI9eY I THT H Arafat Fr N Yqer ST TgT T & U gyt
JALITH Fatima 37elleter A5ESTR, Yol G5#% Hedre W IR Siidr &1 3¢ T gHIT
37T T6T &, 3H! &@Tel Gof A TH G 8, FId FNe X T§ HAT 7T § ) HF & ET
81 g9 ¥ T & T AT T & FT NI FHT U it Mg 5HCaT g oA 8,
forad 36 3RT-91F &aT &1 Jg1d ¥ 6T 81 0 JE Hlex gv orar 3960sE &/ SHI
#r FFd AT dTeHIer AU FT 37

A. Leave him in the care of an unrelated bystander from the crowd and continue on with the rest of
the group towards Arafat to stay on schedule

30 oz # ¥ onar 3aRRa afFd $r casre # 815 7 FRFA | §o [/ & o
SR T & AT Arafat I 3R W &G
B. Wait a few minutes without doing anything to see if he recovers naturally before deciding on next

steps
3N FeHA dF I I Ul Tg oW & [T $o AAee 9o $o v g & & Fr

g TaTHTd &9 & S & AT &

C. Ask bystanders to step back and give him space, quickly but carefully move or shade him from
direct sun, loosen tight clothing, cool him with available water on the skin/neck, offer sips of fluid
only if he is conscious and able to swallow safely, and call for emergency medical help right away
while someone informs IHPO

-G GS et A NS geel T SIE & 1 e, STodl W QUL & 3§ Wl g7 &
TG, 91 U3 Sl Y, 3Uelet Ul & caa1/Ac &8 Y, Afe g g # g g giad

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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0§ f9TeT Hah T AIST R yerd &, 3R A IMaTcTshreliel FIfhed Herdd Jelld
Stafd #1$ IHPO a1 giad &Y

D. Give him a full heavy meal right there on the spot to help him regain his strength quickly
30 ey dlehd Ay U F Feg & fov gl Al W TR 6N Ao &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q175. While the Gujarat group is walking towards Makkah in intense midday heat, an elderly
pilgrim named Yusuf suddenly staggers, goes pale, and collapses onto the pavement. He is
sweating profusely, his skin feels hot to touch, and he seems disoriented when spoken to but is
still breathing. The group has stopped moving and a small crowd of onlookers, including some
pilgrims from other groups, is gathering, blocking airflow around him. Shade is available
about thirty metres away. What is the SHI's most appropriate immediate response?

ST ToRIT JT AT G167 F TH H Makkah & 3K 9ger ST 36T &l &, v g
ARSI Yusuf 3reeteh G5EsTaN, Hel Y5 peqrd 93 IR Siiar &1 38 T THIAT T
VET &, 3HS! el Sl H TH A 8, §IT FNel 9% dg HAT AT & 97 HIE o T 81
T9 &F AT & T 37 JT & FT AdAFa GHT v oIt Mz sweer gt aadt 8
ISrerd 363 J-91 &9 T §6Td & 6T &1 FNIT T Hlex 3 BIaT 396 &1 SHI
Fr I 3T dcepier gidfHar Far 87

A. Give him a full heavy meal right there on the spot to help him regain his strength quickly
3 STedl dlehd aqd Uil H Hag & ToT @@l Flh 9T Teh H{Y el &

B. Ask bystanders to step back and give him space, quickly but carefully move or shade him from
direct sun, loosen tight clothing, cool him with available water on the skin/neck, offer sips of fluid
only if he is conscious and able to swallow safely, and call for emergency medical help right away
while someone informs IHPO

M-I @3 ARl B NS §eel I SHIE ool &I &g, Sfeal I @R ¥ 38 Wl g9 &
ST, TIT U9 el Y, ST Ulell § cael/aieeT 331 Y, I T8 gIer & g g hard
0§ f9Ter Hah el UIsT R gerd &, 3R QU IMaTcThrellel Ffhed Herddl elld
Safd #1S IHPO it g &

C. Wait a few minutes without doing anything to see if he recovers naturally before deciding on next
steps
[T FEH dF A J Ugol Ig oW %%@g@ﬁﬂ?%ﬂg@ﬁmq—cﬁmﬁ%w

Jg EaTTdeh ®9 § Sk g ST §

D. Leave him in the care of an unrelated bystander from the crowd and continue on with the rest of
the group towards Makkah to stay on schedule

30 oz A @ el IIRRT afda i Cwser & 813 7 FEFA W 54 T & v
SThT 99 & @Y Makkah #T 3R 3 §¢

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q176. A few days into the stay near Makkah, the SHI learns that the Mu'allim associated with
the Gujarat group has started collecting an extra "convenience fee' from pilgrims for services
— like transport to the Haram and basic water supply — that were already included in the
official package. Several pilgrims, worried about upsetting the arrangements for the rest of
their stay, have quietly paid without complaint, while a few others, including Rizwan, have

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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come to the SHI feeling cheated and unsure whether raising it will cause trouble. What is the
correct way for the SHI to handle this?

Makkah @& 91T 3g37d & $o 1311 §la, SHI @I 9l Feicl & & Jorid J9 & 7
T3fooH §VH do TR @ FiAgid! qr=Al gl S daisil & fv v sifaRed
"GIFET Yo" G FNaA I &, ST Ggel & & HAFIRF Yot H 1A i w3
ATl 7, qrbr SERIT FI qAET 995w FI AT H, g [§er RIFEdT eI Y
faar & Se% Rizwan Aled F& 3= 37T 3T Heqd X §U SHI & 9rF 317 &
SH W AHARTT & f& Far 58 301 & Qe g7 SHI @ 57 Hel Hld H FH
HHTAAT FATRT?

A. Confront the Mu'allim loudly and use harsh, unparliamentary language in front of pilgrims to
pressure him into immediately refunding everyone

T8l & W Rbg i & AT alg sTea g MdA=at & e J3ifoerd &1 SR §
FOR, ITFAGT T H FHAT Y
B. Tell the affected pilgrims that this is a private matter between them and the Mu'allim and the SHI
cannot get involved in financial disputes

wHTiad NIt @ 9dv & 78 3 g HIifeds & & &1 @6 Aer § @ SHI
T faacr & enfae =87 & ge&ar

C. Verify the official package inclusions first, then tactfully clarify with the Mu'allim that these
services are already covered and the extra charge must stop, reassure pilgrims that raising it will not
jeopardize their stay, and if the Mu'allim refuses to comply, escalate a written complaint with full
details to CGI

TEel TR Yehol # AT Har3it &1 qive ¥, R A3fecd F1 drcricss & &
Tqse &Y foh T AAU ggel @ SR § g HARTFA Yo s gloll @IRY, LA Y

3MeaEd @Y foh S8 38 & 3elehl Sed Wk H =gt gsam, 3R I F3rfees 7 A
quT vt wfgd CGl & @ Rerrd dst

D. Advise pilgrims to keep quietly paying the extra fee for now to avoid any risk of the Mu'allim
reducing service quality in retaliation

AATCAA GaRT Jeo # [T IUET HH Hlel & @A § Fae & foav iy w
fhergrel gueg AR Yo ST Wel T HAE o

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q177. A few days into the stay near Mina, the SHI learns that the Mu'allim associated with the
another state group has started collecting an extra ""convenience fee" from pilgrims for
services — like transport to the Haram and basic water supply — that were already included
in the official package. Several pilgrims, worried about upsetting the arrangements for the rest
of their stay, have quietly paid without complaint, while a few others, including Ayesha, have
come to the SHI feeling cheated and unsure whether raising it will cause trouble. What is the
correct way for the SHI to handle this?

Mina & 9 3v1d & $a fa=il &1q, SHI @I ar Teidl § & §er o 9 & 5T
HIHICHTH &3 % GRaga & glaaral qisl gl sdr darsit & fev v sifaRed
"GIAET Yo" T FNal oI & Sl Ggel & & HifhHIRE dhor H anfAHer off| w3
AT &, Frbr SERIT F AT 99757 F fAar B, gTErg [§e7 RIBrIT YT
faar & Tate Ayesha HIed Fe5 Ird 37T §3IT HgqH #Xc §U SHI & ara 3w § @

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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30 gV 3o & & Far 39 331 & Givre 8191 SHI & 3% @ Al d e
HIHoAAT TATMT?

A. Verify the official package inclusions first, then tactfully clarify with the Mu'allim that these
services are already covered and the extra charge must stop, reassure pilgrims that raising it will not

jeopardize their stay, and if the Mu'allim refuses to comply, escalate a written complaint with full
details to CGI

TEel MR Yehol & AT Far3it S qive X, Y F31feca HI drcenricss & &
Tgse &l foh I AAIU ggel @ S} § g HARFA Yoo dc glom WY, AT Y
3MTET Y o 30 381 @ Il Sgd TR H gl I39m, 3R I Farfeoswr 7 A= ar
qut fdevor wfgd CGI &t fof@a Rerd dst

B. Confront the Mu'allim loudly and use harsh, unparliamentary language in front of pilgrims to
pressure him into immediately refunding everyone

Tl I W Rbs et & AT gad sTeal g NIAFA & A Garfeers #1 AR @ 9
FON, HHAET IS H AHAT
C. Advise pilgrims to keep quietly paying the extra fee for now to avoid any risk of the Mu'allim
reducing service quality in retaliation

AATCAA GaRT Jeol # QT IUTEdT HH Hlel & QA § Fae & foav iy w
hergrel guemd AR Yoo o el T Fellg &

D. Tell the affected pilgrims that this is a private matter between them and the Mu'allim and the SHI
cannot get involved in financial disputes

wHTiad NIt @ 9dC f& 78 3o g HgIifees & & &1 @6 Aer § @ SHI
T faact & enfde a8 & gerar

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q178. A few days into the stay near Makkah, the SHI learns that the Mu'allim associated with
the Gujarat group has started collecting an extra ""convenience fee' from pilgrims for services
— like transport to the Haram and basic water supply — that were already included in the
official package. Several pilgrims, worried about upsetting the arrangements for the rest of
their stay, have quietly paid without complaint, while a few others, including Salim, have come
to the SHI feeling cheated and unsure whether raising it will cause trouble. What is the correct
way for the SHI to handle this?

Makkah @ Gre Sg3Td & e [a=il &a, SHI # el Teldl & 13 orid g9 & g7
T3 83 % GRage & glaAdral qisdl Jqld Siet darsilt & fev v sifaRed
"GIFET Yok aFel @l AT &, S dgel & &1 JEFIRT Yoot H AT ol Fg
ALII3T) &, Frbr SERIT F AT 99757 FI AT B, gIErg @7 RIBrId YT
faar & Fefa Salim yﬁﬁg@rmmgﬁnmmgﬁsm#rwmg”asw
oy 3ifAfead & & Far 38 381 & Wenr g SHI & 34 T R & HE GIHeTAT
e

A. Advise pilgrims to keep quietly paying the extra fee for now to avoid any risk of the Mu'allim
reducing service quality in retaliation

AITCAA GaRT Feol F {aT Vel HH Hlel & QA § Fae & fov iz wr
fthergrel guamd fARTFT Yok S el H FeAE <

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Confront the Mu'allim loudly and use harsh, unparliamentary language in front of pilgrims to
pressure him into immediately refunding everyone

sl & W Rbs A & AT gag sTe g ami=al & He H3ifoerd &1 ik 4§
FOR, ITEEET AT H FHAT Y
C. Verify the official package inclusions first, then tactfully clarify with the Mu'allim that these
services are already covered and the extra charge must stop, reassure pilgrims that raising it will not

jeopardize their stay, and if the Mu'allim refuses to comply, escalate a written complaint with full
details to CGI

TEel MR Yehol & AT Far3it &1 e X, W F31feca HI drcnricss &7 &
Tgse &l foh I AAU ggel @ S’ § g HARFA Yoo dc gloll WY, AT Y
3MeaEd Y foh S0 38T & 3oTehl Sg1d Wk H =gt gs9m, 3R Ife Farfees 7 A o
gt faavor @fgd CGI &t faf@a Rera aof

D. Tell the affected pilgrims that this is a private matter between them and the Mu'allim and the SHI
cannot get involved in financial disputes

qﬂ@aﬁ%ﬁﬁﬁaﬂ%wﬁag&%%aﬁwﬁsﬁw%asm
o faaret A enfAer &l g Hehar

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q179. A few days into the stay near Mina, the SHI learns that the Mu'allim associated with the
another state group has started collecting an extra ""convenience fee" from pilgrims for
services — like transport to the Haram and basic water supply — that were already included
in the official package. Several pilgrims, worried about upsetting the arrangements for the rest
of their stay, have quietly paid without complaint, while a few others, including Fatima, have
come to the SHI feeling cheated and unsure whether raising it will cause trouble. What is the
correct way for the SHI to handle this?

Mina & G 3719 & $a fa=il &g, SHI @I 9ar Teidl & @& gal o g9 & 5T
T3ifeord §VH T TR @ FiAFiEl qiaAl gl Sid daisit & v v AR
"GIAET Yo" T FNal S & Sl Ggel & & HfHIRT dahor H ArfAer off| w3
3Gl 7, §rbr SERIa FI qaE T 9957 B FRIAr H, g9erg {1 RIFET eI #Y
faar & Sefe Fatima Fed T 3Hed ST §3T AFHH FXd g€ SHI & 9T 310 & T 50
v FfAfeaa & & a1 59 3877 & e gl SHI & 58 T dlidr & 5 et
TRT?

A. Confront the Mu'allim loudly and use harsh, unparliamentary language in front of pilgrims to
pressure him into immediately refunding everyone

sl T W Rbs & & AT garg ste g Aa=al & Qs H3ioed &1 IR &
FON, HHACT TS H HHAT &Y
B. Verify the official package inclusions first, then tactfully clarify with the Mu'allim that these
services are already covered and the extra charge must stop, reassure pilgrims that raising it will not

jeopardize their stay, and if the Mu'allim refuses to comply, escalate a written complaint with full
details to CGI

Tge MR Yoot F enfier damdt f gt wY, AR Jaifees & demfos &7 &
Tqse &Y foh I AU ggel @ SR § g HARTFd Yoo a6 glom @RT, AT Y
3MTET Y o W 38 @ Il 3gd TR A gl g9, 3R I Fy3rfeosr 7 7= ar
qut vt wfgd CGl &t faf@a Rerrd dst

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Advise pilgrims to keep quietly paying the extra fee for now to avoid any risk of the Mu'allim
reducing service quality in retaliation

AITCAA GaRT Feot # {aT Vel HH Hlel & QA F Fae & fov fdafzay wr
Thorgrel guemd AR Yoo o @el P Fellg &

D. Tell the affected pilgrims that this is a private matter between them and the Mu'allim and the SHI
cannot get involved in financial disputes

wHTdT EIIGT @ FAC 7 Ig 3Tk g FH3ifectd & o #1 A A § @ SH
o faamat & enfAer g & dehar

v Correct Answer: B (+4 marks)

Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q180. A few days into the stay near Makkah, the SHI learns that the Mu'allim associated with
the Gujarat group has started collecting an extra ""convenience fee'" from pilgrims for services
— like transport to the Haram and basic water supply — that were already included in the
official package. Several pilgrims, worried about upsetting the arrangements for the rest of
their stay, have quietly paid without complaint, while a few others, including Yusuf, have come
to the SHI feeling cheated and unsure whether raising it will cause trouble. What is the correct
way for the SHI to handle this?

Makkah @ Gr& 8g31d & Fo fa=l &, SHI @I 9l Teldl & 13 JoRIT g9 & 7

T 67 % GRaga & gladral qal 39l Sidr Harsilt & fev v SifaRed
"GIAET Yo" T @Nal oAl & Sl Ggel & & ARG dhor H ArfAHer off| w3
AT &, bl SERTT F ST 99755 F [T B, gaErd [§e7 RIprdd ST a7
faar & Sed Yusuf HIed P& Hed ST GIHT AGHH FXl g€ SHI & 91T 310 & T 5
q¥ 3ifATeEr & 3 Far 59 301 & Wl §19f SHI @ 58 Hgh &l # HH HAToreAT
TRT?

A. Confront the Mu'allim loudly and use harsh, unparliamentary language in front of pilgrims to
pressure him into immediately refunding everyone

sl & W Rbs & & AT garg sTe g Aai=at & @Hs H3ioed &1 Ik 8§
FOR, AT ST H HHAT Y
B. Verify the official package inclusions first, then tactfully clarify with the Mu'allim that these
services are already covered and the extra charge must stop, reassure pilgrims that raising it will not

jeopardize their stay, and if the Mu'allim refuses to comply, escalate a written complaint with full
details to CGI

Ugel MRS Yool & enfAer qarsit i qie &, R f3ifeas H drenios & &
Tgse @l foh I AAU ggel @ Ha} § g HARFA Yoo dc glom WY, ATt Hr
3MRTET Y Toh 0 3o/ @ ITehl Sgld TRk & gl Is9m, 3R e Fy3rfeosr 7 7= ar
quT faeror wigd CGl &I faf@d Rerrd dst

C. Advise pilgrims to keep quietly paying the extra fee for now to avoid any risk of the Mu'allim
reducing service quality in retaliation

HITooTH SART deel A JaT JUTEAT HH I & SHEH F Foe & v Atz
freTeTer ToamT faRed e & WA B TG &

D. Tell the affected pilgrims that this is a private matter between them and the Mu'allim and the SHI
cannot get involved in financial disputes

wHTiae I3t @ 9v fo T8 30 g Hg3ifees & & &1 @6l AT § @ SHI
e RQaret & enffer agT & Ihar

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q181. At check-in near Makkah, two pilgrims from the Gujarat group — Rizwan and his
roommate — get into a loud, heated argument after discovering their allotted room is smaller
than expected and has only one usable bed, while a neighbouring group appears to have a
larger room. Voices are rising, a small crowd of other pilgrims has stopped to watch, and both
men are now blaming each other and the hotel staff, who don't speak much Hindi or English.
What is the SHI's best course of action?

Makkah @& G -5 & HHE, JoRId g9 & al AT — Rizwan & 3HH FHHS —
TE GIFN [& 37T FTdfed FHHRT 3F7HlG & BIcT § T 3HH Hael U FEAHATT Al1IH
feeae & SFsifar Gsidt 9 #T HIRT F3T A §IcT 8, FNGR INARH F§d Fel Il
&1 3marst I &1 @ 8, T AAIFAT Fr v SISt T FHAY a@a FATA &, T Gl
3 UH-gER T Flcel ¥ #l G & ¥ &, Sl SIIaT feal ar 3aa gl dletcd/ SHI @
TTH ST FNaTs F47 §7

A. Step in calmly, separate the two pilgrims from the watching crowd, hear each side briefly and
respectfully, verify the actual room allocation and bed situation with hotel staff directly, and work
out a fair fix — an extra bed, a room change, or a clear explanation — before tempers escalate
further

AfAYd gEART Y, aldl NIWPIAT @t arely o5 & 3refer Y, T&9 7
HFATAYAS elell JeT Fel, BleeT T & WY aredfdeh HAY de 7 faear ufa
FTT Y, AR T 3R oo & ugel U fosuet gameare — HfaRed Sy, saw
IEelAT, IT TAST FISCIEOT — fe¥ehrel

B. Raise your own voice at both pilgrims in front of the crowd to make them stop arguing
immediately

IS & AH Sl AATAT 9 Ge 3MaTel 3014 3e¢ il S68 Uchel I

C. Side with whichever pilgrim raised the complaint to the SHI first, without hearing the other
person's side of the story

o qEr =afeFa 1 9aT g, o gl SHI & R 1 38 ST 1 qa7 o

D. Tell both pilgrims to sort the matter out between themselves and walk away to attend to other
duties

alel I3t &l 3T # AHAT ol ' Hgal e Hdl & [T =l SMe

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q182. At check-in near Madinah, two pilgrims from the another state group — Ayesha and his
roommate — get into a loud, heated argument after discovering their allotted room is smaller
than expected and has only one usable bed, while a neighbouring group appears to have a
larger room. Voices are rising, a small crowd of other pilgrims has stopped to watch, and both
men are now blaming each other and the hotel staff, who don't speak much Hindi or English.
What is the SHI's best course of action?

Madinah & G a5 & HAY, &R I g9 & al Jar — Ayesha a 3daT

FHHACT — JF GIHN [ 36T Hdled FFT 3FHlg & Sler § T IGH ddel U SEAHTT
TIF [FEH &, 913 Gl T FT FET G357 AT GIcT 8, FRGR IRAPRHA T Fet
&1 &1 3marst FE 8 @ & = It #r v 81 s sHav 2w A & T

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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glail e Ueh-ga] T glcel ¥CId &1 &I & ¥ §, Sl Faer feal ar 3as gl dleid! SHI
Fr gad IS FRaE F7ar 872

A. Side with whichever pilgrim raised the complaint to the SHI first, without hearing the other
person's side of the story

9T qEr =afeFa 1 9aT g, e gt SHI & Rieprad &1 3§ S 1 ga7 o

B. Step in calmly, separate the two pilgrims from the watching crowd, hear each side briefly and
respectfully, verify the actual room allocation and bed situation with hotel staff directly, and work
out a fair fix — an extra bed, a room change, or a clear explanation — before tempers escalate
further

AT EETRT Y, Qlell ASATAAT A q@at arelr 815 & 37T &Y, H&1T 7 g
HFAYA el 9aT Gol, gleeT TP § WY aedideh ol Mdes g Seay f&ufa
AT Y, 3R 7 3R g & uge U fasuet gATae — HfaRed Seay, saw
Seolell, AT TISC TISERIOT — fAehrel

C. Tell both pilgrims to sort the matter out between themselves and walk away to attend to other
duties

aldt St AT F ATHT oA Fl Fgerd e HRAT & v el Sme

D. Raise your own voice at both pilgrims in front of the crowd to make them stop arguing
immediately

s & Foet el ASABT W ge 3Marer 361 3¢ Qi I8 Jdhel &I Fg

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q183. At check-in near Jeddah, two pilgrims from the Gujarat group — Salim and his

roommate — get into a loud, heated argument after discovering their allotted room is smaller
than expected and has only one usable bed, while a neighbouring group appears to have a
larger room. Voices are rising, a small crowd of other pilgrims has stopped to watch, and both
men are now blaming each other and the hotel staff, who don't speak much Hindi or English.
What is the SHI's best course of action?

Jeddah & YIF d-5a7 & FHE, JoRIT T & &l HLIH — Salim & 36HT FHAC —
TE QI [@ 37T FHTaled FFRT 37HlG & BleT § T 30H Haol T SEIHTT ATdh
[§¥ar &, STafa Gl GT & HERT F5T GAT Il & FRGR IRARHA T5H #el ool
&1 smarst F g BT & g AIFIS Fr v sidr Mz vHHY d@a T & T gl
N UH-GH T gicer ¥CT% # G & ¥ 8, St Srar [Rar ar A FgT dleid| SHI &
TFad el FRA1s FIT &7

A. Tell both pilgrims to sort the matter out between themselves and walk away to attend to other
duties

alel NI &l 39w 7 AHT FolsTo Y g e Hdl & [T =l ST

B. Side with whichever pilgrim raised the complaint to the SHI first, without hearing the other
person's side of the story

foer qEr =afFa 1 9eT g, 9@ gt SHI & R &1 38§ S 1 ge7 o

C. Step in calmly, separate the two pilgrims from the watching crowd, hear each side briefly and
respectfully, verify the actual room allocation and bed situation with hotel staff directly, and work

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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out a fair fix — an extra bed, a room change, or a clear explanation — before tempers escalate
further

AR EETET Y, Qlell ASATAAT A q@at arelr 8715 & 37T &Y, Ha19 7 g
HFAYA aldl 9eT ol gleel TIh & WY aecideh ol 3dee g ey f&ufa
FAad Y, 3R TEAr 3R Tl & gl Teh fovueT o — ifaRed e, He
JEolaT, AT TASE TASEIGUT — fehrel

D. Raise your own voice at both pilgrims in front of the crowd to make them stop arguing
immediately

M5 & WA il SAHA R G 3arsT 3o 3¢ i dgH Aol HI Fg

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q184. At check-in near Makkah, two pilgrims from the another state group — Fatima and his
roommate — get into a loud, heated argument after discovering their allotted room is smaller
than expected and has only one usable bed, while a neighbouring group appears to have a
larger room. Voices are rising, a small crowd of other pilgrims has stopped to watch, and both
men are now blaming each other and the hotel staff, who don't speak much Hindi or English.
What is the SHI's best course of action?

Makkah @ Gr& de-37 & HHY, GHE IoT 9 & & dRfardt — Fatima a 38T &AHE
— JE GIAN [& 37T IHTdlcd HFRT 37HIG & BIeT § T 3GH Facl U FEdHIT dld
[9¥a &, STdfa TSN JT @1 HFERT F5T A GIdT & FNGR IRARHA T5H #xel ool
&1 smarst F gr T & g dArFar Fr v sidr s sFHew d@a A & F gl
e UH-GH T glcer ¥CT% # G & ¥ 8, 51t Frer [Ral AT 3 FgT dleicd| SHI &

TFTH el HRATs FIT 67

A. Tell both pilgrims to sort the matter out between themselves and walk away to attend to other
duties

art St A F AHT oA Hl Fgd e HRAT & v wer Sme

B. Step in calmly, separate the two pilgrims from the watching crowd, hear each side briefly and
respectfully, verify the actual room allocation and bed situation with hotel staff directly, and work
out a fair fix — an extra bed, a room change, or a clear explanation — before tempers escalate
further

AfAqder gEdaiT Y, alel dRAt S @ arelr oS & 37T Y, W& H
AT el JaT e, Bleel T & WY gredideh HART 3Mde T faer ufa
T Y, 3R AT 3R 96 § Ugel Teh fasdet FATU — HfARed ER, Har
JColell, T TASC TASERIOT — fodeprel

C. Side with whichever pilgrim raised the complaint to the SHI first, without hearing the other
person's side of the story

foeTr qEr =afFa 1 9eT g, 5@ gt SHI & Rieprad &1 38 IS 1 ge7 o

D. Raise your own voice at both pilgrims in front of the crowd to make them stop arguing
immediately

s & AHe Sl AT ) Ge 3MaTel 3016 3eg ol 968 Uchel I .

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q185. At check-in near Madinah, two pilgrims from the Gujarat group — Yusuf and his
roommate — get into a loud, heated argument after discovering their allotted room is smaller

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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than expected and has only one usable bed, while a neighbouring group appears to have a
larger room. Voices are rising, a small crowd of other pilgrims has stopped to watch, and both
men are now blaming each other and the hotel staff, who don't speak much Hindi or English.
What is the SHI's best course of action?

Madinah & GrE -5 & GAT, JoRIT J9 & &I LI — Yusuf & IEH FHHS —
TE GIN [& 37T FTdfed FHHRT 3F7HlG & BIcT § T 3HH Hael U FEAHATT A1IH
ISy 8, STala YS9 #T FFRT §5T GAd EIdr 8 FTRGR IRAFRHA F§d FXel o7l
&1 Jmarst 3 81 @ 8 T Il Fr v Bt M7 FFHYT a@e A &, T Gl
3T UH-GE  glee FeT% Bl GV & ¥6 8, S FIIeT fgal ar Al T8l deict] SHI @I
TFH 3ed FRars FAT 87

A. Step in calmly, separate the two pilgrims from the watching crowd, hear each side briefly and
respectfully, verify the actual room allocation and bed situation with hotel staff directly, and work

out a fair fix — an extra bed, a room change, or a clear explanation — before tempers escalate
further

AT GEIET Y, Qe IAATHAT T S@er arelr 815 @ 3rer9r Y, HalT A
FFATAYASh oAl JaT e, Blcel T & WY aredideh HAT Mde T faer ufa
FATT &Y, 3 78 3R g & ugal U fasuet At — dfaRea fSeay, sawr
Seeledl, IT TS TISEIHFOT — folehrel

B. Tell both pilgrims to sort the matter out between themselves and walk away to attend to other
duties

alAt St & A H AHT oI Fl Fgd IHed HAT & v el Sme

C. Side with whichever pilgrim raised the complaint to the SHI first, without hearing the other
person's side of the story

9T qEr =afFa 1 vaT got, foea gl SHI @ Rierad &1 3@ 1S 1 qa7 o

D. Raise your own voice at both pilgrims in front of the crowd to make them stop arguing
immediately

s & FHe Sl AT TR Ge 3MaTeT 3016 3e¢ {ol S68 Udhel Pl o

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q186. Near a crowded market close to Makkah, pilgrim Rizwan from the Gujarat group
reports that his mobile phone was picked from his pocket while he was distracted in a queue.
The phone had his family's emergency contact numbers, his boarding pass copies and photos
of his documents saved on it, and he now has no way to call home or access some of his saved
information. He is visibly anxious and worried his family will panic if they can't reach him
tonight. What should the SHI do?

Makkah @& 9r T 5375 dlel §I5I] @ fedde, ol J9 & Jart Rizwan aard &
3 Far # @afala gia & et 378 S & FHFser Bl [Aerer far =77 i &
373 GRIR & HT9IdHIeNT H9% a7, Fiaar W#W&’&Wﬁ’ﬁfﬁmﬁ
e off EWWWWW%WWWH?E?W?#M*N?W@#H FT Hls

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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aﬁwaﬁﬁa’ww#@ﬁﬁ#aﬁg#ﬁ:mmmmmw
T8 FT T Al TSR STV SHI T FIT FRAT TIRT?

A. Note down the complaint for the record but take no immediate steps to help him reconnect with
his worried family tonight

R & fov Red dlc # W) e Ta [fdd 9Rar @ Serr s+ 7 #eg & fov
PIS dchlel HeH o 331U

B. Help him file a theft report with local authorities as per procedure, use the SHI's own records or
the Haj Suvidha App to help him contact his family tonight so they aren't left worried, and guide
him on replacing any essential saved documents through official channels

38 9ihdT & AR TR ARG & arg G 1 RUIE gof el # Aeg X, 30
U gRaR 1 FTT 7 sisal & faT SHI & 319 Repls a1 gl Fiaem T & 39A1T X
349 TUS HT, IR ARG Aremwm F FAY 3maTF Teor eFddeT H Seerde 7

AN &

C. Tell him that losing track of his own phone is his own fault and it isn't the SHI's responsibility to
help

38 9dTC & 379 B A AT F IWeAT 3G 39T eIl & T FAG e SHI Hr
[SESCUUG
D. Tell him to buy a replacement phone immediately at his own expense and handle contacting his
family on his own once he has one

38 A A9 T W AT BT Teel &l g T Teh aR ffeled X GRAX & G LT
e, HaTlelal I e

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q187. Near a crowded market close to Madinah, pilgrim Ayesha from the another state group
reports that his mobile phone was picked from his pocket while he was distracted in a queue.
The phone had his family's emergency contact numbers, his boarding pass copies and photos
of his documents saved on it, and he now has no way to call home or access some of his saved
information. He is visibly anxious and worried his family will panic if they can't reach him
tonight. What should the SHI do?

Madinah & qre e #iz8s alel SR & feehe, §eR g J9 & Jifardt Ayesha
Jard & & daw H fFated gl & i 3781 ST & HISISel BieT fd@rer forar arar/
Bl H 373 GRIR & HTTIdHIAT GG a7, e GIF & Fd T aediasn & daar
5»5‘5/?-???‘2# awﬁwwwﬁwﬁwgmmﬂémdwﬁwﬁaﬁavT
Fg P 761 &1 d Tyve &7 & AT ¢ 7 5 gv & & IR ST AT GRAR 378
H9 gl FY GrAT dl GeRT ST SHI @& FT XA TIfeT?

A. Note down the complaint for the record but take no immediate steps to help him reconnect with
his worried family tonight

Res & foav Read e # ) 3rer Ta [fdd aRar @ Serr s & #eg & fov
P dchlel HheH o 38U

B. Tell him that losing track of his own phone is his own fault and it isn't the SHI's responsibility to
help

3Y 9d10 & 379 BT T €A o I@AT 3T 39T ITeddl & 9 HAce hiaAT SHI Hir
SFASRY =18t

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Tell him to buy a replacement phone immediately at his own expense and handle contacting his
family on his own once he has one

38 A A9 TE W AT BleT TS HT g g Ueh IR fAclel W IRaR @ G el
e, TH I e
D. Help him file a theft report with local authorities as per procedure, use the SHI's own records or

the Haj Suvidha App to help him contact his family tonight so they aren't left worried, and guide
him on replacing any essential saved documents through official channels

38 9ihdT & AR TR ARG & arg G 1 RUIE gof el # Aeg Y, 300
U gRaR 1 FTT 7 Sisal & faT SHI & 319 Repls a1 gl Fiaem T &l 39A1T X
3T s U, 3R 3NAFIRE Aregdy I T 3aTs Tget eTddsl Ff deodled |

AT &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q188. Near a crowded market close to Jeddah, pilgrim Salim from the Gujarat group reports
that his mobile phone was picked from his pocket while he was distracted in a queue. The
phone had his family's emergency contact numbers, his boarding pass copies and photos of his
documents saved on it, and he now has no way to call home or access some of his saved
information. He is visibly anxious and worried his family will panic if they can't reach him
tonight. What should the SHI do?

Jeddah & TR V% HISHTS alel SIGIR & fade, Jorid g9 & deard Salim adid &
& dar # fFafeld gl @& GNTeT 3781 Sia & HIGISel Bl fAdIel eldr 11 Bl H
379 GRAR & FHTAITHTehaT G9d Fe, ST G H FA T aecda F aEA §F

aean off, awﬁwwwﬁwﬁwwaﬁ#wgwdw«?wfw FHT Hls

aﬁwaﬁéﬁa‘ww#@ﬁaé‘aﬁg#%mmmqﬁwmaﬁ:
TBT BT GIIT & GSRT ST SHI & FIT FRAT TIRT?

A. Tell him that losing track of his own phone is his own fault and it isn't the SHI's responsibility to
help

3W 910 &5 39 BT T €I o IWAT 3T 39T ITddl & 9 A hiAr SHI fr
fSrFAERY =7t
B. Tell him to buy a replacement phone immediately at his own expense and handle contacting his
family on his own once he has one

30 A HIA T T AT BT GGl HT Fg g Teh IR el W IRAR @ G ATl
ge, THTel 1 e

C. Note down the complaint for the record but take no immediate steps to help him reconnect with
his worried family tonight

Res & fav Read e # ) 3rer va [fdd aRar @ Serr s & #eg & fov
P dchlel HheH o 38U

D. Help him file a theft report with local authorities as per procedure, use the SHI's own records or
the Haj Suvidha App to help him contact his family tonight so they aren't left worried, and guide
him on replacing any essential saved documents through official channels

38 9ihdT & AR TR ARG & arF @ 1 RUIE gof Al # HAeg X, 30
U IRER & {fad o ol & [T SHI & 319a Repls a1 gor Fiaur W & 39T &
3T U U, 3R 3MAFIRE Aty I T 3mays Tgst eTddsl Fl deodled |

AT &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Q189. Near a crowded market close to Makkah, pilgrim Fatima from the another state group
reports that his mobile phone was picked from his pocket while he was distracted in a queue.
The phone had his family's emergency contact numbers, his boarding pass copies and photos
of his documents saved on it, and he now has no way to call home or access some of his saved
information. He is visibly anxious and worried his family will panic if they can't reach him
tonight. What should the SHI do?

Makkah 3 Gr& v i85 dleh SI5IR @ felehe, §a 5 49 & Jard Fatima ddid
& & Far & f@afad gia & gt 371 S5 & HiSIger Bl fA@rer folar rar wlad &
37 GRAR 35 JHTTITFTC T4 7%, TN TR F FA T GEAdA FH TEA §F
FER M, T T 3% G G Flel XA I F& Feofl T3 STAPR T Tgdla HT Fls
FIPT Tel &/ & T &7 & fAfad & T 5 gv & fF 3R I AT GRAR 37 9%
T8I X GrIT dl GSRT ST SHI & FIT @A TTfev?

A. Note down the complaint for the record but take no immediate steps to help him reconnect with
his worried family tonight

Re#e & fav Rad e W) et T [Afda 9Rar @ Serr s # #eg & fov
HS dchlel HeH o 38T

B. Help him file a theft report with local authorities as per procedure, use the SHI's own records or
the Haj Suvidha App to help him contact his family tonight so they aren't left worried, and guide
him on replacing any essential saved documents through official channels

39 UhAT & AR TURNT AOFIRAT & 9ra IRy &1 RAE goT A & FAeg K, 37
U IRER & RfAd o 81 & [T SHI & 319a Repls I gor Fiaur W & 3UAET &

39 H@UF HUT, 3T RS AregHw @ fHE 3ads Geot gEdrdel # dgerde H
ARTELT &
C. Tell him that losing track of his own phone is his own fault and it isn't the SHI's responsibility to
hel
pﬁ&aﬁ%mﬁmw&wamwﬁmm%amwsmﬁ
oA =gt
D. Tell him to buy a replacement phone immediately at his own expense and handle contacting his
family on his own once he has one

30 A HIA T T AT BT GGl HT Fg g Teh IR el W IRAR @ G ATl
ge, HeTelal T e

v Correct Answer: B (+4 marks)

Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q190. Near a crowded market close to Madinah, pilgrim Yusuf from the Gujarat group
reports that his mobile phone was picked from his pocket while he was distracted in a queue.
The phone had his family's emergency contact numbers, his boarding pass copies and photos
of his documents saved on it, and he now has no way to call home or access some of his saved
information. He is visibly anxious and worried his family will panic if they can't reach him
tonight. What should the SHI do?

Madinah 3 G e iz alel IR @ fAehe, Jonid g9 @ e Yusuf dad &
@ Far # fFafaa gia & et 378 S & FHSGIser Bl A5 far 131 BT &
373 GRAR & JT9IdHIe d9% s, W@TW#WJ&W@W?

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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FEIR ofl, T 3T 3% GIF EX Hlel et I FS Feofl T3 SABN T Tgela F Pls
1T Tel &1 @ Tv &7 & fAl3T & T 5 §T & fF IR HoT IT GRIR 3o F9
T8l &Y GraT dl G&NT ST SHI @1 FIT FRAT aifeT?

A. Tell him that losing track of his own phone is his own fault and it isn't the SHI's responsibility to
help

38 §dC T 319 Bl I CATA o IWAT 3ThT HTil el § d HAGG el SHI &l
ey gt

B. Note down the complaint for the record but take no immediate steps to help him reconnect with
his worried family tonight

R & fov Red dlc # ) e Ta [fdd 9Rar @ Serr s+ 7 #eg & fov
PIS dchlel HeH o 331U

C. Tell him to buy a replacement phone immediately at his own expense and handle contacting his
family on his own once he has one

38 A A9 T W AAT BT Tleel A &g T Toh aR fHeled R IRGR & G e
e, HaTelal I e
D. Help him file a theft report with local authorities as per procedure, use the SHI's own records or

the Haj Suvidha App to help him contact his family tonight so they aren't left worried, and guide
him on replacing any essential saved documents through official channels

38 9fhaT & IFER TR HRUHRGT & arF TR HT RAE gof e 7 Aeg W, 3o
U IRER & BfAd o Bisa & T SHI & 319 Repls I gor Fiaur WG & 3TAET &
378 T 1T, 3R feiRe Arecga & foradY 3aede @ erdidsl FI dgodle A

AT &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q191. Near Makkah, an SHI notices that a fellow SHI accompanying a group from another
state hasn't responded to calls or messages since the previous evening, and none of the pilgrims
in that group know where he currently is. Normally the two SHIs check in with each other
daily, and this is the first time such a long gap has occurred. The observing SHI is unsure
whether to treat it as a personal matter, wait a little longer, or report it formally. What is the
correct step?

Makkah @ 9rd, v# SHI 88T & f& Ger o & 9 & &R 370 v Greft SHI

fselt o & @iel I HEST P ST el 1891 8, T 38 g9 & [Fdr st Frefar @ 7F
5Tl Gel 3 & fOorgTer @67 &1 HHAN ¥ Gldl SHI IS vH-gE & 9% v §, d
WWW#@:WWWJKM#/?@#WSH/W##%;#W
HIHAT HABY YI5T I 3AAR F IT 36 FITaiReE &7 & R9ic F¢/ TgT FeH F47 87

A. Decide it isn't the observing SHI's concern since it involves a different state's group and take no
action at all

Ig T A 6 i Tg el 3R ToT & 9 F ST €, TE 4@ arel SHI &1 FARR
el & T P HRATS o B

B. Quietly cover for the colleague's absence with his group's pilgrims without informing any
authority, assuming he will turn up soon

ﬁﬂﬁaﬁwﬁﬁﬁﬁ%ﬁﬁm,%mﬂﬁ@%aﬁmmmmwdu, I 38 Iq
& STt & AHS IHDT IURATT & AT Sgrer qre

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Given the unusually long unexplained gap, report the matter promptly through proper official
channels so a welfare check can be carried out on the colleague, rather than waiting further or
handling it informally

AT FT H od 3TSC HATT I @ g@,ﬂﬁﬁmﬁmsﬁﬁmﬁm
U HATTA & TolTd, HGhAT T FAS S o [T 3R MR AT & A AH
#r Rae #¥

D. Discuss the situation informally with other pilgrims and SHIs to gather opinions rather than
reporting it through formal channels

e AeTdE § RO Fa & 99 TT a0 & &v 307 i3y g SHI & aryr
Fufa W 3EaaRe 7 @ Ta1 #F

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q192. Near Madinah, an SHI notices that a fellow SHI accompanying a group from another
state hasn't responded to calls or messages since the previous evening, and none of the pilgrims
in that group know where he currently is. Normally the two SHIs check in with each other
daily, and this is the first time such a long gap has occurred. The observing SHI is unsure
whether to treat it as a personal matter, wait a little longer, or report it formally. What is the
correct step?

Madinah & 91, T SHI aGdl & & gek e & F7 & &R 370 v Greft SHI
faselt ar & @iel I HAST HT TG Tol 397 &, T 38 g9 & [Fdr st e # 75
56l Gel 3 & forgTel @l &1 HHAN ¥ &lsdl SHI ST g8 & 9% #xd 8, d
wﬁw#%mwmﬁﬁﬁ/mwsmmﬁéﬁ;sﬁﬁsﬁ
HHAT HIAHT UIST HN SAdTR F IT 38 FITaiRed &7 & Rylc &/ Tal HFGH FIT 67
A. Given the unusually long unexplained gap, report the matter promptly through proper official

channels so a welfare check can be carried out on the colleague, rather than waiting further or
handling it informally

Wmﬂﬁmma#a@ﬁgmmmaﬂmmsﬁaﬁqWW
T HHTTA & Tolg, HGHAT T 7S ST o [T 3RIA MRS ATH & A HH
Fr e HT

B. Decide it isn't the observing SHI's concern since it involves a different state's group and take no
action at all

g aF X &% i T8 Rl 3R ToT & P9 § 3T ¢, TE ¢l dredl SHI &1 TABR
el § T HIS PNATS o A

C. Quietly cover for the colleague's absence with his group's pilgrims without informing any
authority, assuming he will turn up soon

ﬁﬁa@wﬁaﬁﬂﬁa%%ﬂ,mmﬁy%wmmm,wmy
& ST & AHA IHIT IAURRATT & T Sgrear qare

D. Discuss the situation informally with other pilgrims and SHIs to gather opinions rather than
reporting it through formal channels

e Aegd @ RO 3 & 9T TT S & o 3 dafar g SHI & @y
TUfa W 3gaRe 7 @ 997 &Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q193. Near Mina, an SHI notices that a fellow SHI accompanying a group from another state
hasn't responded to calls or messages since the previous evening, and none of the pilgrims in
that group know where he currently is. Normally the two SHIs check in with each other daily,
and this is the first time such a long gap has occurred. The observing SHI is unsure whether to
treat it as a personal matter, wait a little longer, or report it formally. What is the correct step?

Mina & qra, U SHI 8@dT & 1 g 159 & J9 & ary 317 v Jrefl SHI & fsel
ATH & FieT I HHST FT STl gl 1297 & @ 39 FT 3 [F4 ot A B 78 g1
gaT & & fsergrer FeT &1 FHAN 9T Gl SHI AT v-gEt & §9F ¥ 8 T TE
Teell GI) & 13 STAT ST JRTeT G &1 a@et arenr SHI s Ase # & &5 s fAsf
HIHAT HAFT UI5T IR SAAR F¢ T 37 FHIgaiRes &7 & Ruid #¢/ T@r Fea Far §7
A. Given the unusually long unexplained gap, report the matter promptly through proper official

channels so a welfare check can be carried out on the colleague, rather than waiting further or
handling it informally

Wmﬁaﬁwmﬁmgu,mﬁmmmsﬁmwm
T HATeTA & Tolg, HGhAT T g S o [T 3R AR ALTH & T AH
$r RaE

B. Decide it isn't the observing SHI's concern since it involves a different state's group and take no
action at all

g aF X [ g g fhdl 3R T5T & 9 F F9T ¢, TE ¢@el dred SHI o1 TASR
oIl & d g FRATS o Y

C. Quietly cover for the colleague's absence with his group's pilgrims without informing any
authority, assuming he will turn up soon

ferdr srfarewlt @1 Ffaa e &, 9 Ad §U 6 9 STeq 3 Seam, goarT 3EE 9

& STt & AH IHDT IHAURATT & AT Sgrear qere

D. Discuss the situation informally with other pilgrims and SHIs to gather opinions rather than
reporting it through formal channels

TaRe AreTd T RO R & 9 T S & [T 3 daf>at g SHI & @y
Tufa W 3EaaiRe 7 § 71 #X

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q194. Near Arafat, an SHI notices that a fellow SHI accompanying a group from another state
hasn't responded to calls or messages since the previous evening, and none of the pilgrims in
that group know where he currently is. Normally the two SHIs check in with each other daily,
and this is the first time such a long gap has occurred. The observing SHI is unsure whether to
treat it as a personal matter, wait a little longer, or report it formally. What is the correct step?

Arafat @ G, T SHI d@dT & & GER 7o & T & HR 70 vh Frft SHI 7

faselt o & #iel I HEST HT ST el 1397 8 T 38 g9 & [Fdr st e # 75
5Tl Gl 3 & fOorgTer @67 &1 HHAN ¥ Gledl SHI ST vH-ZE & 9% #xd §, d
WWW#%WWWJ@##/?@#WSH/W##%WW
HTHAT HlAHT UIST HN 3AaTR F IT 38 FIgaiRe &7 & Ruic #/ Tal FHeH FIT §7

A. Discuss the situation informally with other pilgrims and SHIs to gather opinions rather than
reporting it through formal channels

e Atgd @ RO 3 & 9T T S & o 3 daf>ar g SHI & @y
Tafa W 3gaie &7 @ o= &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Decide it isn't the observing SHI's concern since it involves a different state's group and take no
action at all

g ¥ X & i gg Fhdl 3R T5T & 9 @ F9T ¢, TE 4@l dled SHI 1 TAFR
& & T P FRAS T HL

C. Quietly cover for the colleague's absence with his group's pilgrims without informing any
authority, assuming he will turn up soon

forelr 3T ot Flaa fhe foar, 78 Ad gU & a8 Steq 31 SMwem, goarg 386 9
& STAT & AHA IHDT IHAURATT & AT agrear qere

D. Given the unusually long unexplained gap, report the matter promptly through proper official
channels so a welfare check can be carried out on the colleague, rather than waiting further or
handling it informally

AT T H o IHEASC 3R H G §U, 3 THET HeA AT 38 IATATRD T
T HATeA & Tolg, HGhAT T 7S ST o [T 3 MRS AT & T AHT
#r RAIE A

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B:-2| C: -0.5 | D: +4.

Q195. Near Jeddah, an SHI notices that a fellow SHI accompanying a group from another
state hasn't responded to calls or messages since the previous evening, and none of the pilgrims
in that group know where he currently is. Normally the two SHIs check in with each other
daily, and this is the first time such a long gap has occurred. The observing SHI is unsure
whether to treat it as a personal matter, wait a little longer, or report it formally. What is the
correct step?

Jeddah @ GrF, U SH| &@dT & 13 Gk 1T 3 Jq @ &R 31T v Grft SHI 7

faselt o & @iel I HAST HT Sl el 1397 &, T 38 g9 & [t st e # 75
56l Gel 3 & fiorgTer @7 &1 HHAN ¥ Gldl SHI IS -8 & 9% v 8, d
wﬁw#%mwmﬁﬁﬁ/a@#wmsmm##f%sﬁﬁsﬁ
HTHAT HIABT UI5T HN ATk F IT 38 FIgaiRe &7 & Rulc #/ Tal FHeH FIT §7

A. Discuss the situation informally with other pilgrims and SHIs to gather opinions rather than
reporting it through formal channels

e Aregd @ ROiE F9 & 9 T S & o 3w daf>ar g SHI & @y
Fyfad W ATaiRe & F 71 &L

B. Decide it isn't the observing SHI's concern since it involves a different state's group and take no
action at all

g aF X 1% i Tg Rl 3R ToT & 9 @ F3T ¢, TE ¢l dredl SHI &1 TASR
el § T HIS PNATS o A

C. Quietly cover for the colleague's absence with his group's pilgrims without informing any
authority, assuming he will turn up soon

ferdr 3tfaerlt @1 Ffaa e &, g #Ad §U & 9 Seq 3T Seam, AT 3ES 9
& ST & AHA FHRT IAURRATT & T agrer qare

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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D. Given the unusually long unexplained gap, report the matter promptly through proper official
channels so a welfare check can be carried out on the colleague, rather than waiting further or
handling it informally

AT T H o IHEASC 3R H G §U, 3 THET H&A AT 38 3ATARD T
U HATTA & TolTd, HGhAT T FAS S o [T 3R MR AT & A AH
#r Rae #¥

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2| C: -0.5 | D: +4.

Q196. A local shopkeeper near Makkah, who runs a store selling prayer items and souvenirs,
approaches the SHI privately and offers a cash "thank-you" in exchange for quietly directing
pilgrims from the Gujarat group towards his shop over other nearby options and speaking
well of his prices if pilgrims ask for recommendations. He frames it as a small, harmless favour
between acquaintances rather than anything improper. What is the correct response from the
SHI?

Makkah @ G U EIAT GHIAGR, Sl THIS HI GeqU d FHIT g deet alell Gahrd
Fellar & SHI & A5 AN &% d9% F7 0 ddg "dagarg” el &I 9odHI T &,
57 §acl H IoRIT F9 & AYFFI] P 3 HE-G1 & [aHc9] #F Jotell H FIerd
3GDr Gl H IR ATt d [AGIR Aol G¢ 3AFT HIAA FI ARND FXeA F HEAT &1
JF 56 bl FefAd I & o GRTAE! & &ier U Sier, §IaRIed Tl Jdldr &1
SHI @I gt gidfFHar #ar §72

A. Accept the money quietly since it seems like a small, informal gesture that doesn't obviously
harm any pilgrim

3H TR N Fhifh Jg Th BT, IHITaTRes SURT ooram ¢ forad fhar Jrdamh #r

Tgse &7 o AT AT g

B. Negotiate with the shopkeeper for a larger amount before agreeing to help direct pilgrims his way

STt T 3T gl B IR ATl A HAeg A W TgA gl ¥ Igel gohlelar &
2 I & foT arada &

C. Refuse the offer verbally in the moment but take no further action or report about it afterward
39 AT ATES §T F 9AH IJEAHR H W d1G 7 g8 IR #A H1$ 3R sRas ar
Rare & &

D. Politely but firmly decline the offer, make clear that recommending shops for personal gain is
against the code of conduct, and report the attempted inducement through the proper official channel

U I fAAHAT W gedT F IFAFR FY, TI¢ HY foh IFTT amer & fow gt
1 TABINET HAT AR digdr & A%y 8, 3R 3R nfoemRe Aegdw @ 38 gaterd
& warE Fr Rae w3

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q197. A local shopkeeper near Madinah, who runs a store selling prayer items and souvenirs,
approaches the SHI privately and offers a cash '"thank-you" in exchange for quietly directing
pilgrims from the another state group towards his shop over other nearby options and
speaking well of his prices if pilgrims ask for recommendations. He frames it as a small,

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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harmless favour between acquaintances rather than anything improper. What is the correct
response from the SHI?

Madinah @ GRT U LA GHAGR, STl THIT I avge d FHIT fAeg dae arefl G
T &, SHI & A5 a T d9% FY U ddhg "degaig” Il I GUFHIT T &,
50% dgel H GE IS I 3 AATEI F 37T IE-GrE @ faweql d Jorar H
gUIrd 3HH! §HIA H IR At & FAPIRCT AT G 386 HIAT FI ARIB FXeA F1
FET &1 dF 58 [ sgfad a1 @ o Rl 3 i v i, flfakled TEEr
gaiar &1 SHI @r @@ giafFar F4r 87

A. Accept the money quietly since it seems like a small, informal gesture that doesn't obviously

harm any pilgrim
58 TEPR Y Fifh Tg Th BT, ATaTRe SART of9rar & foad et et #r
TISC & F FhAlA 6l gle

B. Refuse the offer verbally in the moment but take no further action or report about it afterward
39 G0 AfEF §7 F 92 IEEER S W a6 F 56F aR F 1S 3R FEs ar
RO & &

C. Negotiate with the shopkeeper for a larger amount before agreeing to help direct pilgrims his way
NITAT T 3T gl B IR Aolel A FAeg A W HgA glel ¥ Igel gohlear &
2 fr & foT aada &

D. Politely but firmly decline the offer, make clear that recommending shops for personal gain is
against the code of conduct, and report the attempted inducement through the proper official channel

AR I fAAHAT W godl § IFAFR Y, T HY foh SFFTIT amer & v gt
& FAEIRET e 3R @igdr & fa%ey g, 3R 3fRa nfUeis Arad @ 56 gellsre

F g i ROE

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q198. A local shopkeeper near Jeddah, who runs a store selling prayer items and souvenirs,
approaches the SHI privately and offers a cash '"thank-you" in exchange for quietly directing
pilgrims from the Gujarat group towards his shop over other nearby options and speaking
well of his prices if pilgrims ask for recommendations. He frames it as a small, harmless favour
between acquaintances rather than anything improper. What is the correct response from the
SHI?

Jeddah @ 91T U TIAT GHIAGR, S THIST FI a¥qU d FHIT (g deet arell G
T &, SHI & A7 @ T d9% F U ddhg "dagaig” Il &I GUFHI TN &,
57 §acl H IoRIT 9 & HYFFGl P 3 HE-9 & [aFc9l $I Jotell H FIerq
3gbr GlT B IR S5t @ RIBIRRT Aol G 36@F H1AA F ARG Fat & Pecl &1
Tg 38 e FFfad aIT & T aRfIdl & & vF Sier, FIlRTed TadreT a8/
SH/ &I &gl qidfaar #ar &2

A. Accept the money quietly since it seems like a small, informal gesture that doesn't obviously
harm any pilgrim

30 TR Y Fhifeh Ig Th BleT, IHITaTRe SURT o9Tam ¢ forad et Jrdamh #r
TISE & & R gl el

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Negotiate with the shopkeeper for a larger amount before agreeing to help direct pilgrims his way

NSIIIAT T 3T gepleT T IR ATl H FAeg A W TGA glel ¥ Igel gohleleR &
2 fr & AT aada &

C. Refuse the offer verbally in the moment but take no further action or report about it afterward
30 gAY Af@® T § 9AHY ISR H W &G H 3806 R 7 Hig 3N Fas A
RAE &7 &Y

D. Politely but firmly decline the offer, make clear that recommending shops for personal gain is
against the code of conduct, and report the attempted inducement through the proper official channel

AR I fAAHAT W godl F IFAFR FY, TI5¢ HY foh IFTTdT amer & fow gt
T FATwIRe e IR d@fedr & fowey &, 3R 3fa e aras & 5@ geia
& I T RAE A

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q199. A local shopkeeper near Makkah, who runs a store selling prayer items and souvenirs,
approaches the SHI privately and offers a cash '"thank-you" in exchange for quietly directing
pilgrims from the another state group towards his shop over other nearby options and
speaking well of his prices if pilgrims ask for reccommendations. He frames it as a small,
harmless favour between acquaintances rather than anything improper. What is the correct
response from the SHI?

Makkah @ Gr7 T FIAG GHIAGR, Sl THIT FI aeqU d FHIT [€Gg §e alell g
TAlTT &, SHI & A5 v 9¢ 9% F U 5 "e=gaig” Il &I GFHT FXr &,
§HS daol H G’ 5T T & AT i 3T -9 @ fabedl F Gerer #

guarg 3AF §HIT F IR Htat T AR HTle G 3F6 HIAT HI ARIE FReA F
e &1 G 59 [ sl &Id & o GRTAEN & & v Sict, FIlRIed Tl
FAIT &1 SHI @ &gt gicfaar #4r 872

A. Refuse the offer verbally in the moment but take no further action or report about it afterward

30 §AY Alf@S T F R FAHR F W a1 H $HS aR H 5 3N FRars ar
Rae o ¥

B. Negotiate with the shopkeeper for a larger amount before agreeing to help direct pilgrims his way
STt T 3T gl T IR AT A HAeg WA W TgA glel § Igel gohlear &
g3 UfYr & fow sradd &

C. Politely but firmly decline the offer, make clear that recommending shops for personal gain is
against the code of conduct, and report the attempted inducement through the proper official channel

AR I faeTaHcl W gadl & ISR A, TS H foh GiFbcderdd omeT & T geprar
1 FAEIReT e 3R @igdr & fawey g, 3R 3T nfoeie A @ 56 gelisre
F g & RAE &

D. Accept the money quietly since it seems like a small, informal gesture that doesn't obviously
harm any pilgrim

3H TR N Fhifh Ig Th Biel, IHITaTRe SURT o9Tam ¢ forad fhar Jrdamh #r
TISC & F JhAleA el gl

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 93 of 265
Q200. A local shopkeeper near Madinah, who runs a store selling prayer items and souvenirs,
approaches the SHI privately and offers a cash "thank-you" in exchange for quietly directing
pilgrims from the Gujarat group towards his shop over other nearby options and speaking
well of his prices if pilgrims ask for recommendations. He frames it as a small, harmless favour
between acquaintances rather than anything improper. What is the correct response from the
SHI?

Madinah @ GRT U EA GHIAGR, STl AT I avge d &I fAeg dae arefl G
T &, SHI & 75 a W d9% FY U ddhg "degaig” Il I GUFHIT T &,
§G% §aol A ToRIT F9 & AT P 377 HG-91 3 [ahcq] FI Joleal H I
IHHI Gl H HN At d RIBIR HT G0 36T 1A B ART FXet B Pel 6/
dg 30 3l 3igfad §Id & g GRIAGN & & v Sler, gIlaRIed Tl Jrdr &1
SHI &I &gl gidfaar #ar 87

A. Accept the money quietly since it seems like a small, informal gesture that doesn't obviously
harm any pilgrim

U THR &L Fifh Ig Th BIcl, AAITdINe SART o9l ¢ forad fondm drdamdr #r
TISC & F M A6l gleh

B. Negotiate with the shopkeeper for a larger amount before agreeing to help direct pilgrims his way
NIt T 3D gl H IR Aolel H FAcg A W HGA glel ¥ Igel gohlear &
21 Ty & fov arada wt

C. Refuse the offer verbally in the moment but take no further action or report about it afterward
30 @AY AlfEE T @ WA HEDHR H W a6 A $0H TN A &S 3N FRag ar
Rae 7 Y

D. Politely but firmly decline the offer, make clear that recommending shops for personal gain is
against the code of conduct, and report the attempted inducement through the proper official channel

AR HI fATHAT W gedl F IFAFR F, T H o IFderd oreT & forw gaprer
T BT 1 AR dfgdr & faeey g, 3R 3fa nfoaRe Aegd ¥ 38 Jalisrs
& 9IrE @ RAE A

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q201. Over the course of a week near Makkah, pilgrim Rizwan from the Gujarat group has
complained repeatedly and increasingly loudly about the quality and repetitiveness of the food
being served at camp, sometimes in front of other pilgrims during mealtimes, which is
beginning to make other pilgrims uneasy too. Some pilgrims privately agree the food has been
below par lately, while others feel he is being excessive. What is the SHI's most appropriate
response?

Makkah @ G v gFc @ &R, JoRId J9 @ A Rizwan Rfae & @i &7 8
HIT I 0T T VHH Pl AP TR-TR T ATNAR SR & RIFIdT #X 35 6, -
FHT FGT F FHT =T AT F GiHAS Y, [FHd =g ALt st 3mger gl &9

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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81 o A A AN @ #wd @ gier A sisTe & & i @1 8, SAdid o H
AT & & ag FfaergifEd a7 38 &1 SHI # d&ad 3faa gidfaar #ar 87

A. Take him aside privately to listen to his concerns respectfully rather than discussing it in front of
others, quietly verify with other pilgrims whether the food quality genuinely has an issue, and
escalate a factual report to the catering/logistics authority so it can be checked and improved

30 g & WA I e & dor el A 9T e of SeR §FAEgdaE 3H
AT gel, goam 38 NSt & Feariid Y fh a4 sl aquraar & aedad J
FHEA B, 3R S g GUR & AT @eare/diaitesd aitanl d qeacas R fs

B. Tell him publicly in front of others to simply adjust and stop complaining since food is provided
free of extra charge

T & THA 30 Fad ARSI g7 T RrId § A FI Fg FAIR Aot 6l
HTAREFT ook & e o @1 8
C. Note the complaint down each time but never actually follow up with the catering team about it
& TR RNFRd Al X of W T &7 T 58Hh aR H Hfl add & Blal-37T o Y
D. Dismiss the complaint entirely as unimportant since most pilgrims haven't formally complained
feh 3ifeerer drdatal & o & & Rerd 767 @, Riad wF g ag
HEcAEIT HAART WINST

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q202. Over the course of a week near Madinah, pilgrim Ayesha from the another state group
has complained repeatedly and increasingly loudly about the quality and repetitiveness of the
food being served at camp, sometimes in front of other pilgrims during mealtimes, which is
beginning to make other pilgrims uneasy too. Some pilgrims privately agree the food has been
below par lately, while others feel he is being excessive. What is the SHI's most appropriate
response?

Madinah & Gr& T g% @ GRI, §&R I g9 3 A1l Ayesha RIfay # @i
V8 15T FI UG T VHEA F AT TR-G] d IR SR & RIbrdd @7 T8 &,
FH-FHT Hotd & THI g FLTET & FiFad &, [Gad 3= T st sagsr gt
&7 & o AYIE A aN W A & 13 g1 H HisieT FX & el 6T 8 Sdld F
& IIar & & ag fAUaET &% ¥ &1 SHI F Fad 3faa gidfFar 4T 87

A. Tell him publicly in front of others to simply adjust and stop complaining since food is provided
free of extra charge

T & GHAA 38 hdd GARNTT gl I RIFRIT d¢ T Pl e FiTeh Hiotel [oaT
R o & far S T &

B. Dismiss the complaint entirely as unimportant since most pilgrims haven't formally complained
e e St o soaRe &0 & Rera @& @, R & qft aw@
HAgcdeld HAlART WISt

C. Take him aside privately to listen to his concerns respectfully rather than discussing it in front of
others, quietly verify with other pilgrims whether the food quality genuinely has an issue, and
escalate a factual report to the catering/logistics authority so it can be checked and improved

38 O & AAS T Fe & Ford Al dR W 37T of S SFEAEYEE 3HEHT
AT g, guamT e St @ Feanfid H¥ & F4r Siete auradr & aeda J
FHEA B, 3R S g GUR & [0 Grear/cdiaieesd aiteanl ®f deacas RAE fs

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Note the complaint down each time but never actually follow up with the catering team about it

& IR Rd dlc & of W AU SF F 39 aR 7 ST aedd & Blal-319 o &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q203. Over the course of a week near Mina, pilgrim Salim from the Gujarat group has
complained repeatedly and increasingly loudly about the quality and repetitiveness of the food
being served at camp, sometimes in front of other pilgrims during mealtimes, which is
beginning to make other pilgrims uneasy too. Some pilgrims privately agree the food has been
below par lately, while others feel he is being excessive. What is the SHI's most appropriate
response?

Mina & 9T T g% & GNTe, JoRid g9 @ I Salim ffaT # @i 5T e diste
P O § CIRAT F AP TR-GX T STNAR SN & FIFEIT #X I8 8, F-33f
HISTT & FHT Hed HATEFI & TiFA 3, [Ghad = U 3 37 gl & &1
PO YA AT AR W A & 13 8leT H HisteT FX & A ET &, STl P H
&I & & ag Jfaeraifaa &7 I 81 SHI $r a&d 3faad gidfaar #4r 87

A. Note the complaint down each time but never actually follow up with the catering team about it

& TR RAPd Al & o W WU &7 ¥ 586 aR H 3l aedd H Blal-317 o

B. Take him aside privately to listen to his concerns respectfully rather than discussing it in front of
others, quietly verify with other pilgrims whether the food quality genuinely has an issue, and
escalate a factual report to the catering/logistics authority so it can be checked and improved

38 gl & HHA T Fel & Tl el a0 @l of S FFATYde 3HehT
AT gel, goanT 3=g NS & T HY o a4 e aquraar A aedad #
FHEA B, AR S g GUR & [T @eaei/diaieesd aitsn df qeacas RaE fs

C. Dismiss the complaint entirely as unimportant since most pilgrims haven't formally complained

Hfeh rfereier datat & oenies &9 & R w7g0 &1, Ribdd w1 90 NE
HEcaglel AlART WIRST Y

D. Tell him publicly in front of others to simply adjust and stop complaining since food is provided
free of extra charge

Ty & FHA 39 Fad ARG 8l @ Read §¢ - $F &g Fifeh Jietd a1
sfaRea e & Rar o @ &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q204. Over the course of a week near Makkah, pilgrim Fatima from the another state group
has complained repeatedly and increasingly loudly about the quality and repetitiveness of the
food being served at camp, sometimes in front of other pilgrims during mealtimes, which is
beginning to make other pilgrims uneasy too. Some pilgrims privately agree the food has been
below par lately, while others feel he is being excessive. What is the SHI's most appropriate
response?

Makkah @ G v g%c @& GRIeT, GEk IS g9 & Aart Fatima Ry # wid s
Y8 HISTeT B IO T CIRAT F HA IR-GR T AR SN RIFET a7 8 8
FHN-FH FFT F GHI =g NI F FrFa & fGEd =g A & 3mET g7

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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o &1 P I A AR a¥ Al & 13 8167 H HisteT Fa¥ & A7 6T 8 STefe do
FI AT & [ dg AfAedifEFaT &7 7@ 8/ SHI F G&d 3faad giafadar #4r &7

A. Dismiss the complaint entirely as unimportant since most pilgrims haven't formally complained
dfer 3ifRerer dAtIEt o oaes &7 & Rerd 787 @, R & g aw@

FAgcagld AT TIRST HL

B. Note the complaint down each time but never actually follow up with the catering team about it

W dR SR dlc a0 of W @ 8F ¥ 3806 aR H Fll aredd H Blal-319 o &Y

C. Tell him publicly in front of others to simply adjust and stop complaining since food is provided
free of extra charge

Ty & gHEa 38 Fad gGERGT 819 g Read g9 & & g Fife dietT §ar
sifafiara gew & G o @1 &

D. Take him aside privately to listen to his concerns respectfully rather than discussing it in front of
others, quietly verify with other pilgrims whether the food quality genuinely has an issue, and
escalate a factual report to the catering/logistics authority so it can be checked and improved

38 qE & AHA T A & T Al d O 36T of S FFEAETYES IHDT
R gof, oo 3wy fdarmat @ Geaiad w f6 #4r $iS qoradr A aredd &
THET &, 3R i T GUR & (A0 Tede/diisiesd Titerr & qeacas R a6

v Correct Answer: D (+4 marks)
| Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q20S. Over the course of a week near Madinah, pilgrim Yusuf from the Gujarat group has
complained repeatedly and increasingly loudly about the quality and repetitiveness of the food
being served at camp, sometimes in front of other pilgrims during mealtimes, which is
beginning to make other pilgrims uneasy too. Some pilgrims privately agree the food has been
below par lately, while others feel he is being excessive. What is the SHI's most appropriate
response?

Madinah @ G s &% @ GNIe, JoRId Jq & I Yusuf RIfa & w7 T8
HISTeT &I VI T THRAT F dF TR-G] T TNAR R & FRIFIT X % 8, FH)-
FIH ST 3 HAT He ANLAEA 3 1A o, w8 e ALAH o 38T &l o1t
&1 g dIE A @ 97 Aed & gTer # sisieT w6 & el 36T & STatad o
I & 3 a5 JHITRNFT # e & SHI I e 3faa gidfdar F4r &7

A. Tell him publicly in front of others to simply adjust and stop complaining since food is provided
free of extra charge

Ty & FHEA 38 Fad gHARNGT gl @ Read g & & g Fifeh dietT §ar
AR Yo & fam o @1 &

B. Take him aside privately to listen to his concerns respectfully rather than discussing it in front of
others, quietly verify with other pilgrims whether the food quality genuinely has an issue, and
escalate a factual report to the catering/logistics authority so it can be checked and improved

30 g & WA TR A & g el A 9T 3T of e @EAEgds 3He
AT g, guamg e S @ Feafid FY & F2r Siete auradr & aeda J
THET &, 3R S @ UR & {0 Gede/diioiesd mitsrl & qeacas R a6

C. Note the complaint down each time but never actually follow up with the catering team about it

W IR FId Al X of W TAUA SF & 3Hh IR H H IEAT H Blal-3T o HY

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Dismiss the complaint entirely as unimportant since most pilgrims haven't formally complained

Hfeh fRrepier SAAt & oenier &9 & Rhraa w7g &1, Ribrdd w9 e
HAEcddld ATTRT @RS Y

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q206. Right after landing near Jeddah, a first-time pilgrim from the Gujarat group, Rizwan,
who has never travelled outside India before, appears overwhelmed — struggling with the
airport crowd, unfamiliar announcements, and unable to follow which line to join. He keeps
looking around anxiously and seems close to tears, but hasn't approached anyone for help out
of embarrassment. What should the SHI do?

Jeddah & G 3R+l & R &la, NI 9 & U Ggell ] I #at dlel deardt
Rizwan, fS=gla Uget 3 SIRT & a6 IIAT 76t #, YT owd & — gars 359 F
1z, IRFAIT aIvonst & SEIcd g7 d Ig FHS F G §U 13 [T elsed A ST 81 3
FR-TX [AfAT §19Y SEN-38R 3@ @ & T W & FIF o9l &, G UfHGI & FROT
& & Aqa g AT @1 SHI F FIT FAT TNeT?

A. Assign another pilgrim who happens to be nearby to fully explain everything to him instead of
engaging with him personally

ATFAIT & F 38 S & old 9 H Hisfg fhdl 377 darh &1 38 a9 Fo
THST T HA AT

B. Show visible irritation at having to deal with a nervous first-time pilgrim and move on quickly to
other tasks

Teh GeIT §U Tgell IR 3 arel arl & fades # Tuse gigrege @ siedr 37

AT & 3R 9 AT

C. Briefly tell him to just follow whatever the rest of the group does without further explanation,
since there isn't time to explain everything individually

AFANT FT § TT F TASTS H TAT A8 @ F FROT, 38 Reaar ey 3K
TISERIOT & STl I ST Y G6T it ol HET A &g

D. Proactively approach him with a warm, reassuring manner before he has to ask, gently explain
step-by-step what is happening and what to do next in a language he is comfortable with, and stay
visibly nearby until he settles in with the group

3HY IO @ Uge & Ueh ISR R, ¥ el alel 3arel H #ishd & @ 3HS I
ST, 3T Tgol AT H ¢ T TROT-GI-R0T THSU o &1 87 @M & T 379 AT el
¢, 3R 59 T 98 9 F HgST F & AV dd I TIC I § JH-UH G

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q207. Right after landing near Madinah, a first-time pilgrim from the another state group,
Ayesha, who has never travelled outside India before, appears overwhelmed — struggling with
the airport crowd, unfamiliar announcements, and unable to follow which line to join. He
keeps looking around anxiously and seems close to tears, but hasn't approached anyone for
help out of embarrassment. What should the SHI do?

Madinah @ GRT 3cRs & GRd §la, & Iod J9 & U Ggell JR FIAT et alel
ATt Ayesha, 157gls Ggel 3T HRT & SIgT AT g1 #, IHAYT fa@d & — gars
3ge FI M5, HIRFAT GIvonsi & FId §U T g FHFT 7 GId §V [ ey airsed 7

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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ST &1 & TR-aR) R 8% SER-3ER 3% I8 & T Wt & #) Fald & G AlAGIH 3
FHNUT fadt & HAgq 7] HITT I/ SHI & FIT FAT TqTRT?

A. Show visible irritation at having to deal with a nervous first-time pilgrim and move on quickly to
other tasks

Teh GeRIT §U Tgell IR 3 arel arl & faves # Tuse glgrenge fe@me siedr 32
FrAt I 3R ¢ AT

B. Assign another pilgrim who happens to be nearby to fully explain everything to him instead of
engaging with him personally

ATFAINT & ¥ 38 S & Folig g # HAislg fhdl 377 darh & 38 a9 $o
AT FT H1H TIYT

C. Briefly tell him to just follow whatever the rest of the group does without further explanation,
since there isn't time to explain everything individually

AFAT T § T S TAST H TAT A& @ F FROT, 38 R e iR
TISERIOT & Tl I ST X d6T Hiel bl HET A &g

D. Proactively approach him with a warm, reassuring manner before he has to ask, gently explain
step-by-step what is happening and what to do next in a language he is comfortable with, and stay
visibly nearby until he settles in with the group

3HY Yo & Uge € U aHSiRl R, 3MRaEd el arel 3alel H Afhd &9 & 3Hb 9
ST, 3T Fgol HW H 8RN § TROT-EI-TR0T FHSU foh &A1 87 @1 & T 3TN &7 hlall
€ 3R S T q§ 9 A el 1 g AT AT dh FIC T § M-I

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Q208. Right after landing near Jeddah, a first-time pilgrim from the Gujarat group, Salim,
who has never travelled outside India before, appears overwhelmed — struggling with the
airport crowd, unfamiliar announcements, and unable to follow which line to join. He keeps
looking around anxiously and seems close to tears, but hasn't approached anyone for help out
of embarrassment. What should the SHI do?

Jeddah & 9T 3R+l & R &G, JoRId 9 & U Ggoll I I Fet aleh Arfard
Salim, Sl Tget F3H SR & TEY AAT T F, HBHT @ § — garg Iz F
iz, RIS GIyomsit & Jid §T T Tg FHST w#gvf%@mm#m#/ g
FR-TRX I g1v SER-38R 2 @ & 7 37 & Fa aaid & v afHeaf & Fror
a4t & #gg T 7T W SHI F FIT FRAT TIRT?

A. Assign another pilgrim who happens to be nearby to fully explain everything to him instead of
engaging with him personally

TFAINT & ¥ 3 S5 & Folig i H Hislg fhdl 377 Idarh &1 38 a9 $o
HHASA &I A AT

B. Show visible irritation at having to deal with a nervous first-time pilgrim and move on quickly to
other tasks

Teh GeIT §U Tgell IR 3 arel Al & faves # Tuse glgrege @ siedr 32
Sl & A 96 ST

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Briefly tell him to just follow whatever the rest of the group does without further explanation,
since there isn't time to explain everything individually

ATFAINT & T TG O THSA HT FHI g1 il & HROT, 37 foar et 3R
TASEFIOT & T I S F e F A HAT F g

D. Proactively approach him with a warm, reassuring manner before he has to ask, gently explain
step-by-step what is happening and what to do next in a language he is comfortable with, and stay
visibly nearby until he settles in with the group

388 YO ¥ gl & Teh TSR R, 3MREET el drel ekl & Hishd & F 38 I
ST, 39T TgoT AT H ¢ T TRUT-GI-IR0T FHSNT Toh &7 g QT & d 36T FAT el
g, 3R o1& d& gg T H el o g A dd deh TS & § M-I E

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q209. Right after landing near Madinah, a first-time pilgrim from the another state group,
Fatima, who has never travelled outside India before, appears overwhelmed — struggling with
the airport crowd, unfamiliar announcements, and unable to follow which line to join. He
keeps looking around anxiously and seems close to tears, but hasn't approached anyone for
help out of embarrassment. What should the SHI do?

Madinah & G 3cRel & GRd §la, GA Tod J9 & U Ygell R IIT #el dlel
AR Fatima, S5l Gget F3 HRA & F6Y I1AT T8l FI, HHHT Rad & — garz
375 & s mﬁﬁﬁmﬁ#ﬁ#gawmﬂmﬁ%ﬁmm#
ST &1 @ TR-G) [Alda §l# FEN-38R G& W@ & T W & FI9 9l &, a7 AfHGH &
FRUT [ & #Hqe 7g) HITT &/ SHI F FIT AT FET?

A. Proactively approach him with a warm, reassuring manner before he has to ask, gently explain
step-by-step what is happening and what to do next in a language he is comfortable with, and stay
visibly nearby until he settles in with the group

3HY IO A Tgel & Ueh SNl R, 3MRaEd Flel alel Al H #ishd & @ 3HS I
ST, 3T TgoT AT H R T TRUT-GI-IR0T FHSNT o &7 g QT & d 36T FAT el
¢, 3R S9 T 9 I F HgST 7 & AV dd I TIC T F IJH-IH G

B. Assign another pilgrim who happens to be nearby to fully explain everything to him instead of
engaging with him personally

ATFAIT & ¥ 38 S50 & olig grH # Hisig fhdl 377 Ifarh &1 38 a9 o
HSTSY &7 1A Y

C. Show visible irritation at having to deal with a nervous first-time pilgrim and move on quickly to
other tasks

Teh GeXIT §U Tgell IR 3 arel A & faves & Tuse glgrege fe@m siedr 374
FRIT HT R d¢ AT

D. Briefly tell him to just follow whatever the rest of the group does without further explanation,
since there isn't time to explain everything individually

HFHIIT §T F TG FT FHSE HT AT 6T glel o HROT, 38 e forelr 3R
TACEFIOT & FPT [T ST Y T A B HET 7 FE

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q210. Right after landing near Jeddah, a first-time pilgrim from the Gujarat group, Yusuf,
who has never travelled outside India before, appears overwhelmed — struggling with the
airport crowd, unfamiliar announcements, and unable to follow which line to join. He keeps
looking around anxiously and seems close to tears, but hasn't approached anyone for help out
of embarrassment. What should the SHI do?

Jeddah & 9RT 3R+t & R &G, JoRId g9 & U Ygell N IrAT FXel areh Adard
Yusuf, IS5l Gget FH IRT & SIET I1FT gl F, HAYA fawad & — garg 355 F
iy ﬁvﬁfaﬁmvm##qsﬁgaa?mﬁmfv%%ﬂm#mﬁ/a
JR-N fAAT 8197 SER-3EN 3T I8 & T U7 & T o7 & 97 afFAgaf & FRor
f&Hr & #Hgg 78] HITT I8! SHI FI FIT FAT TET?

A. Show visible irritation at having to deal with a nervous first-time pilgrim and move on quickly to
other tasks

ngv%ﬁwmmﬁeﬁ%ﬁﬁﬁmﬁwsﬁwmaﬁm
Frat i 3R Jg S0

B. Assign another pilgrim who happens to be nearby to fully explain everything to him instead of
engaging with him personally

ATFAIT & ¥ 38 S & Fog G H HAisfg fhdl 37 Ifarh &1 38 a9 $o
HSTA FT H1H YT

C. Proactively approach him with a warm, reassuring manner before he has to ask, gently explain
step-by-step what is happening and what to do next in a language he is comfortable with, and stay
visibly nearby until he settles in with the group

388 O @ Ugd g Ueh ISR $R, MEEd e dlel 3iarel # Wik §9 ¥ 36h 9
ST, 3T TgoT AT H R T TRUT-GI-IR0T FHSNT o &7 g1 QT & d 36T FAT el

¢, 3R 59 T 98 9 F HgST A & AV dqd o TIC & § IH-UH G

D. Briefly tell him to just follow whatever the rest of the group does without further explanation,
since there isn't time to explain everything individually

AT & ¥ T O TASA T FHI g1 il & HROT, 3H T et 3R
TISEFIOT & AT T ST X TN Lol T HaT 7 Fg

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q211. The bus scheduled to take the Gujarat pilgrim group from their hotel to Makkah for an
important ritual timing is now more than three hours late, with no clear information from the
transport company about when it will arrive. Pilgrims, dressed and ready since morning, are
growing restless and increasingly worried about missing the timing altogether, and one of
them, Rizwan, is starting to ask loudly why nothing is being done. What is the SHI's best
action?

TRIT FEIH JT @I gleeT & Makkah &% U HgedQul 3oysald HHT 3 [l & Siiet
Freft AR && Ha T 8¢ & FFIGT al & 8, T GRTET FYeA & g FI5C AP RT
#%W%WWW/W#WWWWW@#HWW

TE geat FI [Iar a& @ & v 37 & v, Rizwan, FR & qo= @ & go
Bl T ST 78T/ SHI & J&d 3eedl FRars F4T 87

A. Leave the group waiting at the hotel and go off to attend to unrelated personal matters until the
bus arrives

S 37 e Gq I gleel T TeT H SIS T chikadaid $ral & foIw =el e

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Openly criticize the transport company loudly in front of the pilgrims without actually contacting
anyone to resolve the issue

HeS B T el o [T aecdd & ol & Fueh fohw foar izt & e gore]
gRagsT Huer Fr AR F 3T

C. Say nothing to the pilgrims about the delay and let them keep guessing and waiting without any
update

NIt T & & aX A FT 7 IAC g 3o GT fhdl IUST & A o T
GAaT I @l &
D. Proactively and transparently inform pilgrims about the delay and what is being done about it
rather than letting them wait in the dark, urgently escalate to transport coordination/CGI to either

expedite the same bus or arrange an alternate vehicle, and keep pilgrims comfortable and hydrated
while they wait

AT N A WA F I A IsHIN A FT P AT @ e T IR A
afhT &9 @ g yReRll §7 & giad X, 3 59 FI Aol FA T dhfedsh dTeed FqeAd
F & AT deprel IRagT FHaI/CGl & FRAad &, 3R gcdien & e iyt @
el d §33Cs W

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q212. The bus scheduled to take the another state pilgrim group from their hotel to Madinah
for an important ritual timing is now more than three hours late, with no clear information
from the transport company about when it will arrive. Pilgrims, dressed and ready since
morning, are growing restless and increasingly worried about missing the timing altogether,
and one of them, Ayesha, is starting to ask loudly why nothing is being done. What is the SHI's
best action?

g 1T Jrard g9 @l gleer & Madinah &% U Hgeaqul 3oyseled HHT & [T o
St aretl [FERT §& 3 T g & 16T ait & &, T oRdagsT &9+ & Tg &5
Wﬂﬁfﬁﬂ?ﬁ%ﬁﬁ?ﬂ?ﬁ/g@g##@ﬁﬁ?@ﬁdﬂﬁgﬁmeﬁ#a
FAT [ R St FI fAar ag @ & N 3794 & v, Ayesha, SN & ot &d & &
P FII T [HAT ST ET/ SHI F1 dad IS Frars FT 67

A. Leave the group waiting at the hotel and go off to attend to unrelated personal matters until the
bus arrives

S 3 e 9 I gl TR FeT H SIS A hikaaid $ral & foIw =el Se

B. Openly criticize the transport company loudly in front of the pilgrims without actually contacting
anyone to resolve the issue

HES B T el o [T aecdd 7 i & Hush fohv foar Azt & e gore
IR HUsil Pl IR F AT HL

C. Say nothing to the pilgrims about the delay and let them keep guessing and waiting without any
update

NI T G & a0 A FT 7 IAC g 37 9T fhEr IUST & A o T
JATeT i & o

D. Proactively and transparently inform pilgrims about the delay and what is being done about it
rather than letting them wait in the dark, urgently escalate to transport coordination/CGI to either

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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expedite the same bus or arrange an alternate vehicle, and keep pilgrims comfortable and hydrated
while they wait

IS Fr HR 7 @A & T & T 39 IR H FIT a1 ST W@ g 39 IR A
afehd ¥ ¥ T IRt &7 & R X, 38 989 1 do 6T AT dHhfoud dge caaedd
o & AT deprer IRagd FHGA/CGl & FRd &, 3R gcdien & e it @

el T gI83es W

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q213. The bus scheduled to take the Gujarat pilgrim group from their hotel to Mina for an
important ritual timing is now more than three hours late, with no clear information from the
transport company about when it will arrive. Pilgrims, dressed and ready since morning, are
growing restless and increasingly worried about missing the timing altogether, and one of
them, Salim, is starting to ask loudly why nothing is being done. What is the SHI's best action?

TRIT JIEHT 9 @1 gieer & Mina &% U Hecaqol 3Hojsoled HAT & [l o it

grenl [FGIRT & T et 8 & FIET AN & & T GRagT F9A & Tg T FAAPRT
W%W%WWW/W#WWWWW??#JWW
TE Gt FI [Aar 3z &7 &, I 37A & %, Salim, TN & q@e 77 § F Fo F74
g1 131 ST @1l SHI Fr Gaw IS FRaE F4T 87

A. Say nothing to the pilgrims about the delay and let them keep guessing and waiting without any
update

NI A G0 & N A FS o IAC T 3o 9T bl IUST & A o@d T
YT I @l &
B. Proactively and transparently inform pilgrims about the delay and what is being done about it
rather than letting them wait in the dark, urgently escalate to transport coordination/CGI to either

expedite the same bus or arrange an alternate vehicle, and keep pilgrims comfortable and hydrated
while they wait

T Fr R A @A F AT A T 5H IR H FAT RAT AT I@TE 3H IR A
i ®9 @ g IRl §7 F Fiad Y, 38 96 F1 dof e AT dehledsh dlged cqaredd
o & AT deeprer IRagd FHGA/CGI F R &, 3R gcdiem & el i @
e T g133¢s W

C. Openly criticize the transport company loudly in front of the pilgrims without actually contacting
anyone to resolve the issue

Hed H T el o [T aecdd & fhdl & Fueh fohw foar gt & e g
IRAgT AT B AR T ATIAT HL

D. Leave the group waiting at the hotel and go off to attend to unrelated personal matters until the
bus arrives

SH 3T T I I gleed W THel H sIsa T cidderd $raf & fav oo s

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q214. The bus scheduled to take the another state pilgrim group from their hotel to Arafat for
an important ritual timing is now more than three hours late, with no clear information from
the transport company about when it will arrive. Pilgrims, dressed and ready since morning,
are growing restless and increasingly worried about missing the timing altogether, and one of

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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them, Fatima, is starting to ask loudly why nothing is being done. What is the SHI's best
action?

G T A g7 FI gleer & Arafat dF Uk Hgeaqul Ivold FHT & ol o S
grenl [FGIRT & HT e 8 & FIET N & & T GRaga F9eA & Tg T FAAPRT
W%W%WWW/W#WWWWW?#HWW
TE geat I FIar a¢ 1 &, 3R 377 & v, Fatima, 5N & qoe &7 & & $a #7491
g1 T 5T T/ SHI $r Tad 3ed FRars F4T 87

A. Openly criticize the transport company loudly in front of the pilgrims without actually contacting
anyone to resolve the issue

S BT el & [IC aecdd 7 fhdr & Hush fohw oar dedamat & aee g
IRAgT sl P AR F ATTAT HL

B. Say nothing to the pilgrims about the delay and let them keep guessing and waiting without any
update

NI A G0 & N A FS o IAC d 3o 0T fhdl 3UsT & A oEnd T
TTeTT X W@ &
C. Proactively and transparently inform pilgrims about the delay and what is being done about it
rather than letting them wait in the dark, urgently escalate to transport coordination/CGI to either

expedite the same bus or arrange an alternate vehicle, and keep pilgrims comfortable and hydrated
while they wait

M A N ATTF T N s IR A FT FT T @ E 38 IR F
afshd ®9 @ T IR & & Fiad Y, 38 TF H dol el AT dehlodeh dlge] cFaedd
F & T Jewrel IRagsT A-aA/CGl & giad &, 3 gchar & el et @

el T g195es W

D. Leave the group waiting at the hotel and go off to attend to unrelated personal matters until the
bus arrives

SH 3Tl T I FH glced T THeT H SIS AT chideerd Hadf & foaw e S

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q215. The bus scheduled to take the Gujarat pilgrim group from their hotel to Makkah for an
important ritual timing is now more than three hours late, with no clear information from the
transport company about when it will arrive. Pilgrims, dressed and ready since morning, are
growing restless and increasingly worried about missing the timing altogether, and one of
them, Yusuf, is starting to ask loudly why nothing is being done. What is the SHI's best action?

TNIT I JT @I gleeT & Makkah &% b HeedQol 3oysald HAHT 3 v o St
Freft AR && Ha Jled 8¢ & FFIGT al & 8, T GRTET FYeA & g FI5C SlAFRT
#%W%WWW/W#WWWWW@#EWW

TE geat I Rar a& 1 &, 3R 377 & v, Yusuf, 5N & qoet @t & & po #7491

7Bl fFIT ST 78T/ SHI & J&d 3eedt FRars F4T 87

A. Proactively and transparently inform pilgrims about the delay and what is being done about it
rather than letting them wait in the dark, urgently escalate to transport coordination/CGI to either
expedite the same bus or arrange an alternate vehicle, and keep pilgrims comfortable and hydrated
while they wait

AT S R H WA & FoT S T 39 IR H Fa7 ohdm o7 WM g 39 IR H
afeh ®9 @ T IR & & Giad Y, 38 TH H doT S AT dehlodeh dlge] cFaedd

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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F & AT deprel IRage Head/CGl & FRd &, 3R gdiem & e didntar @
el T g193es W

B. Openly criticize the transport company loudly in front of the pilgrims without actually contacting
anyone to resolve the issue

Hee P gl A & foIT aredd 7 fordl & dueh e foer gt & @ gers
IRAgT sl Pl AR F AT HL

C. Say nothing to the pilgrims about the delay and let them keep guessing and waiting without any
update

NI BT &0 & a A FT o 90 g 3¢ 9T bl 3UST & A o@d T
gl i Gl o

D. Leave the group waiting at the hotel and go off to attend to unrelated personal matters until the
bus arrives

T I Tk T P GIeed W TAET H SIS I SAfFaad HrEf & v et sme

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q216. While performing Tawaf in a dense crowd near Makkah, pilgrim Rizwan from the
Gujarat group suddenly clutches his chest, breaks out in a cold sweat, and says he feels a tight,
crushing pain. He is still standing but leaning heavily on another pilgrim for support, and the
flow of the crowd around the Kaaba makes it difficult to stop moving without disrupting
others. What is the SHI's most appropriate immediate action?

Makkah @ GrT &sfl 315 # da1% @R GHT, JoRIT J9 & JAAET Rizwan e
3GAT HlAT G5 et &, 35 GHlA H 39 Sl & T dcdld & f& 376 Fda dlell, Geld IRT

ad Feqe & T &1 3 3T H @ & 7 TR & v fe gEd A ¥ AR g g
8, @ #I§T & ARl 3R M @ Falg & FRUT Z&kI Pl SET [0 97 ShaAl Hlwel &1
SHI & @&d 3fIad dcdrel FRATs FAT 87

A. Dismiss it as ordinary exhaustion from the crowd and heat, and encourage him to keep walking to
finish the round

3 #ls T 9T H AAT Ul AT TIRel A T 38 T QU el & TIT Teld
W@l @ WicaTied &Y

B. Treat it as a possible cardiac emergency, carefully guide him out of the direct flow of Tawaf
towards the edge without letting him collapse, call for urgent medical assistance immediately, and
stay with him reassuring him calmly until help arrives

38 GHTTAd ged 3MUTIdeTd A, 38 Rel U foar amaunh & dard & @i gag &
TR T 3R AL &, T IRl RIfhedT FERIAr Jellt, 3R Hee 3 dh
MfYdsh 3MTEd FXd U 38 T ¢

C. Suggest he rest against a pillar for a while and continue Tawaf later on his own once the pain
passes

38 Fo T fdl T F WeR ANH I H P & T &6 ol W G H F&I a1
S @ Y e

D. Ask the nearby stranger who is supporting him to look after him while you continue helping the
rest of your group complete Tawaf

O1F & 37oidel S 38 TgRT ¢ (@7 & 3TY 3TN WA el &l g Sidih 3T S1hr
U I TAH QT H A Feg el SN W

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Q217. While performing Tawaf in a dense crowd near Makkah, pilgrim Ayesha from the
another state group suddenly clutches his chest, breaks out in a cold sweat, and says he feels a
tight, crushing pain. He is still standing but leaning heavily on another pilgrim for support,
and the flow of the crowd around the Kaaba makes it difficult to stop moving without
disrupting others. What is the SHI's most appropriate immediate action?

Makkah 3 Gr& &=t 315 H darh #Xd FHG, G’ A5 9 & AYIHT Ayesha Jeias
39T HlAT b5 el &, 35 GHld H 59 Sl &, T dclld & f& 376 Fda dloll, GaId SRT
& AEHH & YET 81 3 37 ot @2 & W R F forv ol GeR A ¥ I g §T
g @ #I§T & AR 3K Mg @ galg & FRUT ZERT Pl FET [0 97 ShaAl Hlwer &1
SHI @I a&d 3faa dcprel FRars F4T 87

A. Dismiss it as ordinary exhaustion from the crowd and heat, and encourage him to keep walking to
finish the round

3H oI5 T 9T A AAT Yl Al TR A T 34 T U el & TIT el
@ F Weded

B. Ask the nearby stranger who is supporting him to look after him while you continue helping the
rest of your group complete Tawaf

T & 37oTeTel Sl 38 TERT ¢ @ & 39U 3T @A el Pl ohg Sdich 3T dTehT
Ugcrﬁdql.hhq:ﬂqw{d H HACE HLT S W

C. Suggest he rest against a pillar for a while and continue Tawaf later on his own once the pain
passes

38 o I fhdl @& & HER IRH A & GoId & T &G o W de § TG dard

I @ T Fe

D. Treat it as a possible cardiac emergency, carefully guide him out of the direct flow of Tawaf
towards the edge without letting him collapse, call for urgent medical assistance immediately, and
stay with him reassuring him calmly until help arrives

3H OHIAd g6 AATddhIad A, 38 Ra U foam deueh & dare & @1 yarg ¥
fehaTX & R ARTEY &, A TRl Rfhcar Feradr g, 3R #Aee 3= dh
QMfYdsh 3MaEd X U 38h T g

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q218. While performing Tawaf in a dense crowd near Makkah, pilgrim Salim from the
Gujarat group suddenly clutches his chest, breaks out in a cold sweat, and says he feels a tight,
crushing pain. He is still standing but leaning heavily on another pilgrim for support, and the
flow of the crowd around the Kaaba makes it difficult to stop moving without disrupting
others. What is the SHI's most appropriate immediate action?

Makkah @& 9r &=t 85 H JaId @ GHG, JoRId J9 F JYSIET Salim e
3G Hell G5 et &, 35 THlA H 59 Gl &, T dcdicd & & 306 &t aloll, Gaid RT
ad Feqe & T &1 3 3 A @ & 7 TR F oI fel gEd A ¥ AR g g

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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g, d PIST & ARl 3N M3 @ qalg F HRUT GERl F FIfET [FT [907 Sehedl HIoHeT &/

SHI & g&d 3T dcFier FRTTS FIT 87

A. Treat it as a possible cardiac emergency, carefully guide him out of the direct flow of Tawaf
towards the edge without letting him collapse, call for urgent medical assistance immediately, and
stay with him reassuring him calmly until help arrives

SV THITAT ged MMUTdhI AT, 38 PR U e daure & dars & @ yarg @
Tt T 3R AL &, T Il FIfhcaT FEIAr Jellt, 3R FHee 3 dh
MfYdsh 3MREEd X U 38 T ¢

B. Ask the nearby stranger who is supporting him to look after him while you continue helping the
rest of your group complete Tawaf

T & 3oleTel Y 38 TERT & @7 § 38U IR EHTST el &l g SIaieh 31T SrehT
Y &I TAH QT HT A Feg el SN W

C. Dismiiss it as ordinary exhaustion from the crowd and heat, and encourage him to keep walking to
finish the round

3 M5 g Il A AT Yol HAdm TIRST F T 3H Tl T A & AT Tl
T @ dcared H

D. Suggest he rest against a pillar for a while and continue Tawaf later on his own once the pain
passes

38 o X fhdl @ & HWER IRH A & FoAid & T &G o W de § TG dard
ST @ T F

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q219. While performing Tawaf in a dense crowd near Makkah, pilgrim Fatima from the
another state group suddenly clutches his chest, breaks out in a cold sweat, and says he feels a
tight, crushing pain. He is still standing but leaning heavily on another pilgrim for support,
and the flow of the crowd around the Kaaba makes it difficult to stop moving without
disrupting others. What is the SHI's most appropriate immediate action?

Makkah @ Gr& &+l i3 # darh #Xd GAHE, ZaR A5 9 & AYGrE Fatima 3earTed
YT HAT 9FF Fd 8, 33 GHld H 39 S 8, d Il & [ 376 FHe alell, GEId SRT
Ga AGGE 8 T &1 & 39 5 @ & W TR & v B ek A w Ay g@ gv
& a @rar & GRl I M & FalE @ FRUT GERI F T [0 3T e Hlower &1
SH| &I F&d 3 dcdrel HRars F4T &7

A. Dismiss it as ordinary exhaustion from the crowd and heat, and encourage him to keep walking to
finish the round

3 s g Il A AT Yehlel AT TIRST A T 3H Tl T A & AT Tl
T @l e @l

B. Suggest he rest against a pillar for a while and continue Tawaf later on his own once the pain
passes

38 o X fhdl @ & WER IRH FA &I GoId & T &G o R §ie § @I darh
ST @ T Fg

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Treat it as a possible cardiac emergency, carefully guide him out of the direct flow of Tawaf
towards the edge without letting him collapse, call for urgent medical assistance immediately, and
stay with him reassuring him calmly until help arrives

38 gHIfad g6 JTIIade A, 38 Ra QU 9 @raurh & das & @Y yarg &
Tt T 3R AL &, T Il FIfhear FEIAr Jellt, 3R FAee 3 dh
MY HRIET FXA U 3Tk A1

D. Ask the nearby stranger who is supporting him to look after him while you continue helping the
rest of your group complete Tawaf

I & 37oTeTel Sl 38 TERT ¢ @7 & 39 3T @HTST el Pl ohg Sfdich 3T dThT
9 I TAH QT e A Feg el SN W

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q220. While performing Tawaf in a dense crowd near Makkah, pilgrim Yusuf from the
Gujarat group suddenly clutches his chest, breaks out in a cold sweat, and says he feels a tight,
crushing pain. He is still standing but leaning heavily on another pilgrim for support, and the
flow of the crowd around the Kaaba makes it difficult to stop moving without disrupting
others. What is the SHI's most appropriate immediate action?

Makkah @& qrey et iz # Ta1w #Red FHE, JoRId 9 & A Yusuf srama
YT HAT GHF dcd 8, 38 GHlel H 59 S &, T Tl & 13 306 FHe dlell, G&d SRT
&& Feqe & T &1 3 3T H @ & 7 TR F v fel gEk A ¥ AN g% 5T
8 d PraT & TRl 3N M3 & Halg & PRI GERl I SIfelT [0 [aa7 Iehell Hlowel &1
SHI @I dad 3 dchiel FRars #4787

A. Dismiss it as ordinary exhaustion from the crowd and heat, and encourage him to keep walking to
finish the round

30 #is T 7T A AT YT A WIRST H T 38 TFhl [ el & T Toid
& @ Acared St

B. Suggest he rest against a pillar for a while and continue Tawaf later on his own once the pain
passes

38 $o T el @ & TR IHRH A & IAE & T &G o W o916 H & darh
T W@ T Fg

C. Treat it as a possible cardiac emergency, carefully guide him out of the direct flow of Tawaf
towards the edge without letting him collapse, call for urgent medical assistance immediately, and
stay with him reassuring him calmly until help arrives

sH FATAT g6 UIdhIa A, 38 R U 9T Iy & dare & A yarg &
for T 3R AL &, A IR RfheaT FIar ged, 3R FHee AW dw
QMY 3MRTET XA U 38 T I§

D. Ask the nearby stranger who is supporting him to look after him while you continue helping the
rest of your group complete Tawaf

M & 3ol 3 38 TERT & @7 & 390 3T SWHTT Il T g iy T STeh
chra?r?-l"q'rq?tmdw{dﬁa-qu LT SR W

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q221. A close relative of the SHI unexpectedly turns up near Makkah, having arranged his
own travel to Saudi Arabia, and asks to informally tag along with the Gujarat pilgrim group
for a few days "just to see the SHI and experience Haj," without any official registration or
clearance. He gives his name as Rizwan and argues it is harmless since he'll cover his own
expenses and not draw attention. What is the correct response, per the code of conduct?

SHI @ veh #XIsl RRAGR Makkah & GrE 9T &9 & JIar & [5/de1 a3al 3Re
P ITA IET G FAYT F 8, T @7 [t JAFIRG G I A & T
SHI @I 3@ & T T HFHT FNA" @ [T & fasll aF JoRid LA FT 3 arer
FHeAlTaIReE & & Ja7 FI FEA § 8 9T AH Rizwan I & T dF aal § & T
FIR1Be & #ife aF 39T @ Ga 3STT T el HIHIVeT Ag] FIM| HER Tl ¥
AR Fel FIANFHAT FIT &7

A. Politely but firmly explain that the code of conduct does not permit family members to

accompany an SHI on the pilgrimage in any capacity, decline the request regardless of how informal
it seems, and inform the relevant authority that this was raised so it is on record

faeTHdT W gedr ¥ AT & 3R A@fgar SHI & @1y 6 off &0 & aRar & et
o NI I Ty S T IFATT 76T &cft, T fohedanr off rAloanRer st o1 wr
3 PR Y, I FT TSR T FRIT A &6 Jg Iorr 71 o7 Jifh Ig
Repf & @

B. Allow it for one day only, planning to figure out what to do about the remaining days later

shad T ool & TT Al &, ot el & IR & dlg § dF a1 dhr Arefa FA1d g

C. Openly let him join the group for the full remaining duration of the trip without informing
anyone

forel 1 g fre e 3@ amr @ g 99 3afY & v gees g9 7 afdd g &

D. Quietly allow him to informally tag along for just a couple of days without telling anyone, since
he will cover his own costs

foer Rl 1 9aTT, 38 96 Fo Gt & AU sElaaiRe &9 § @ 3o &, Fife a8
39T T ge, IS0

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q222. A close relative of the SHI unexpectedly turns up near Jeddah, having arranged his own
travel to Saudi Arabia, and asks to informally tag along with the another state pilgrim group
for a few days "just to see the SHI and experience Haj," without any official registration or
clearance. He gives his name as Ayesha and argues it is harmless since he'll cover his own
expenses and not draw attention. What is the correct response, per the code of conduct?

SHI #T Tk FHAd ReAaGR Jeddah & Gri JIHRIT &7 & 37ar &, a1 d3Fdl 3Re
P ITA IET G FAYT FI 8, T @7 [t JMEAFIRG G0 I AR & "q
SHI & 8@ T g7 HT HFHT Fal" & [0 Fa& fasll d& GERr I AR 49 3 arr
JHeAlTaIRE &7 & 5o FI FEAT & 8 39T AH Ayesha Feldl & T % 3l & & TF

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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FIRTee & #ifa aF 3TaT @ G& 3ST0 T 30T HHT gl FR| HER Fiodl 3
SER Fel FIdiar #4T &7

A. Politely but firmly explain that the code of conduct does not permit family members to
accompany an SHI on the pilgrimage in any capacity, decline the request regardless of how informal
it seems, and inform the relevant authority that this was raised so it is on record

fatHar W godr & AT & 3R G@fgar SHI & @y fe off &9 # 9Rar & weer
I AT R Y S T IgATT 78T Sell, I8 Fohcerr off 3eitaenRes &/t 1 o
IR DR B, d Helltcd TTHRT @ G Y o Jg 3o/n 341 o1 difeh T
Rels 7 @

B. Openly let him join the group for the full remaining duration of the trip without informing anyone

farel 1 g fre e 3@ amr & @ 9= 3af & v gee g9 7 afdd g &

C. Quietly allow him to informally tag along for just a couple of days without telling anyone, since
he will cover his own costs

fo=tr foell &1 9aTe, 38 9@ $8 feal & AU 3ETaRs &9 & @Y S5 &, #4iie a8
39T T ge IS0

D. Allow it for one day only, planning to figure out what to do about the remaining days later

shael T fed & AT Al &, arhl el & I & a1 & o el 6 Arefa FA1d g

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q223. A close relative of the SHI unexpectedly turns up near Makkah, having arranged his
own travel to Saudi Arabia, and asks to informally tag along with the Gujarat pilgrim group
for a few days "just to see the SHI and experience Haj," without any official registration or
clearance. He gives his name as Salim and argues it is harmless since he'll cover his own
expenses and not draw attention. What is the correct response, per the code of conduct?

SHI @7 % Hlel Redar Makkah & 91T J9RIT 9 & ST &, 68 a3at 3RT
P 39+ AT G SHART S &, T 19T [l JfEAFIRS GAIHeor a1 A & "§H
SHI @I &8s @ §T PT HgHd #xa" F [0 Fo5 Rl & Jorid HYSIH 9 3 arer
HATIRF &G & a1 # Pl &/ d§ 39T AH Salim IAT & T 7F AT & & Tg
EIfARIRT & #3213 ag 39T @ ga 3TCN T €307 I8 78] FRT| TR ol 3
JFER G AT FT 87

A. Quietly allow him to informally tag along for just a couple of days without telling anyone, since
he will cover his own costs

foetr Rl 1 9aTT, 38 96 $o Gl & AU sElaaRe &9 @ 4y S &, Fifeh a8
39T T ge, 3S19an

B. Openly let him join the group for the full remaining duration of the trip without informing anyone

foel 1 g fre e 3@ amr & @ 9= 3af & fov gees o 7 aifde g &

C. Allow it for one day only, planning to figure out what to do about the remaining days later

hael Teh T & T Al &, arhr et & SR & ae A a7 A H WA A gV

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Politely but firmly explain that the code of conduct does not permit family members to
accompany an SHI on the pilgrimage in any capacity, decline the request regardless of how informal
it seems, and inform the relevant authority that this was raised so it is on record

faeT#Har 9 ool & AT & IR E@iear SHI & @y &l o &9 & qRaR & Feeal
I HIAET T FMA e BT 3AT AL Gcft, Tg oot o sreftaanies st &
3TAY IR Y, T HfAd DRI AT Giad H o Jg 3omm arm a1 Jif Ig
Rels 7 ®

v Correct Answer: D (+4 marks)

Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q224. A close relative of the SHI unexpectedly turns up near Jeddah, having arranged his own
travel to Saudi Arabia, and asks to informally tag along with the another state pilgrim group
for a few days "just to see the SHI and experience Haj," without any official registration or
clearance. He gives his name as Fatima and argues it is harmless since he'll cover his own
expenses and not draw attention. What is the correct response, per the code of conduct?

SHI #T v Fd Reder Jeddah @& TRy J9TIfId &9 & 1T &, [5ida G3dl IR
P 39 AT G SHART HI 8, T 9T [l ITEPIRG GAlneoT a7 ARl & "§F
SHI &} 8% d &7 I Jod X" @ [l F& (e T GeR I A g9 & ar
HAITAIRE &9 # G551 #l FEcl &1 dg YAl AH Fatima Sl § & 7@ aar § f g
FIRIRT & FfF G5 H9aT & G& IS0 T €17 HHVAT FAg] FM/ HTAR Fleer &
AR TET Gl FIT 87

A. Allow it for one day only, planning to figure out what to do about the remaining days later

el T ool & T AT &, ST foeil & SR A a1 F T A T AT §Ad g

B. Quietly allow him to informally tag along for just a couple of days without telling anyone, since
he will cover his own costs

foetr fonell &7 9T, 38 99 $o foal & AU ETaes &9 § &Y S5 &, Fiie a8
3= G ge, IS0

C. Openly let him join the group for the full remaining duration of the trip without informing
anyone

forel 1 gfa fhe e 3@ amr @ qf 99 3afY & v gee 9 7 afdd g &

D. Politely but firmly explain that the code of conduct does not permit family members to
accompany an SHI on the pilgrimage in any capacity, decline the request regardless of how informal
it seems, and inform the relevant authority that this was raised so it is on record

fIeTHdT 9T gear ¥ §HSAU & IR H@fgdr SHI & @y fardlr ot &0 & aRar & deeat
T AT T FMA el BT 3TAT AT Gcfl, Tg oot ot FefiaanRes sFat o &
3 PR Y, g HT TSR T FRIT A 6 Jg 35T 971 A7 difsh Ig
Rars &7 w®

v Correct Answer: D (+4 marks)

Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Q225. A close relative of the SHI unexpectedly turns up near Makkah, having arranged his
own travel to Saudi Arabia, and asks to informally tag along with the Gujarat pilgrim group
for a few days "just to see the SHI and experience Haj," without any official registration or

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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clearance. He gives his name as Yusuf and argues it is harmless since he'll cover his own
expenses and not draw attention. What is the correct response, per the code of conduct?

SHI &7 % F&l Redar Makkah @ 91 391G &9 & T &, 58 a3al 3Ra
P A IET G FAYT F 8, T @7 [t JAFIRG G0 I A & T
SHI @I 3@ & T T HFHT FNA" 3 [0 & fasll a& JoRid LA JT 3 arer
FHeAlTaIReE & & Ja @ FEAl § 8 9 AH Yusuf T & T dF Al § fF T5
FIR1B & #ife aF 39T @ Ga 3STT T €Tl HIHIVeT gl FIM/ HER Flper ¥
SHTHR Tol TN FT &7

A. Quietly allow him to informally tag along for just a couple of days without telling anyone, since
he will cover his own costs

S frelt &1 3T, 38 99 Fo A & v seivis & & 9y e &, w=ifs a8
39T T ge, IS0

B. Politely but firmly explain that the code of conduct does not permit family members to
accompany an SHI on the pilgrimage in any capacity, decline the request regardless of how informal
it seems, and inform the relevant authority that this was raised so it is on record

faeTHdT W gedT ¥ FHEAT & 3R d@fgar SHI & @Y 8 off &0 & aRar & et
T HIAET T 1A el BT 3TAT AT &efl, Tg fobetotr ot reftaanes st o7 &
3RIE PR Y, d HUd TSR I FRIT A 6 I8 351 971 A7 1k Ig
Repf & @

C. Allow it for one day only, planning to figure out what to do about the remaining days later

shael T fed & T Al &, arehr el & IR & dlg & I e dr Arefa FA1d g

D. Openly let him join the group for the full remaining duration of the trip without informing
anyone

foel 1 gfoa fre e 3@ amr @ qf 9= 3afY & v gee g9 7 arfdd g &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q226. During a routine evening headcount near Makkah, the SHI notices that the official
pilgrim manifest for the Gujarat group lists sixty-two pilgrims, but the actual headcount
comes to sixty, with no clear record of which two pilgrims are unaccounted for or why. No one
has reported anyone missing, and it's unclear whether this is a clerical error or an actual gap.
What should the SHI do?

Makkah & 91 T [AG1AT 1A $I @A & aRTe, SHI 91T & 1 Jorid J9
1fFIRF I et # TS fLIH a5t & W ardlaE fFAdr J15 &, T Tg FT
Rl 781 13 Fler-d ab Arfardt srgafeea & ar #1) e & e & 77 gl #r Ruid
&l B &, T Tg FGoC gl [ g felfGhIT FIE & AT areciias dH! SHI @ FT #eAT
FIeT?

A. Immediately recount carefully, cross-check names against the manifest one by one to identify
exactly who is unaccounted for, contact those individuals or their roommates to confirm their
whereabouts, and report and correct the discrepancy with proper documentation regardless of the
outcome

R Fawel ¥ goF: At Y, a5 ggue & v & Sl seuitd § @ & ae
F Th-Ueh X HIE-AH H, 3o ol H e & fov 30 afFadl ar 39 e ¥
quh #X, g GROMA =e ST o g 3R SEAdSeRor & Ay fagata RAE @ gur #Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Assume it is just a minor clerical error in the manifest and leave the record unchanged without
further checking

T§ A §U R 7F TR A A R IR § R iR S e R @
3aRafda s &

C. Quietly adjust the manifest number down to match the headcount without verifying who is
actually missing

g AT U 91 T e & &l 7 §, guarg = Hr G a1 @ 4 @
& fow mer &

D. Take no action and say nothing to anyone, assuming the two pilgrims will simply turn up on their
own eventually

aﬂé%ﬁa@aaﬁa%@aﬁwaaﬁr@,wmy%aﬁmmqﬁ
PR

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q227. During a routine evening headcount near Madinah, the SHI notices that the official
pilgrim manifest for the another state group lists sixty-two pilgrims, but the actual headcount
comes to sixty, with no clear record of which two pilgrims are unaccounted for or why. No one
has reported anyone missing, and it's unclear whether this is a clerical error or an actual gap.
What should the SHI do?

Madinah & dr7 U [H1AT oA &I e & aRie, SHI 91aT & & §al 7sg 49
IR AT et # §qras JearE a5 8 o arrdldsd fAsdd #s & a IF F9oC
Repls o761 13 P& b A1RIAr 3afeed & a7 #41) [ & 5 & 77 8l #F Raie
el F &, T IF FIoC T [ g [GIGBIT I & AT aredia® HH1 SHI F FT #AT
aTRT?

A. Assume it is just a minor clerical error in the manifest and leave the record unchanged without
further checking

FE A gV & a5 qE A A fAfdE e g, e ik S /R Reis @
safafda sis &

B. Quietly adjust the manifest number down to match the headcount without verifying who is
actually missing

g HAMIT U 9T T g # &l 8 8, guarT g &1 G o1 @ & @
& foT ger &

C. Immediately recount carefully, cross-check names against the manifest one by one to identify
exactly who is unaccounted for, contact those individuals or their roommates to confirm their
whereabouts, and report and correct the discrepancy with proper documentation regardless of the
outcome

R Fawel ¥ goF: Aot Y, a5 dguea & fov & Sl seuftad & g&@r & am
F Th-Ueh X HIE-AH H, 3o el H e & fav 30 afFadl ar 3q% a4
AU #X, g IROMA =e ST & g 3R SEadsiieRor & Ay fagefa RAE @ gur

D. Take no action and say nothing to anyone, assuming the two pilgrims will simply turn up on their
own eventually

HIS HRAg o A T R A FS o G, Tg AId gU o aledt T ERAR o
3T Sreer
v Correct Answer: C (+4 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q228. During a routine evening headcount near Mina, the SHI notices that the official pilgrim
manifest for the Gujarat group lists sixty-two pilgrims, but the actual headcount comes to
sixty, with no clear record of which two pilgrims are unaccounted for or why. No one has
reported anyone missing, and it's unclear whether this is a clerical error or an actual gap.
What should the SHI do?

Mina & 97 0% @GR o #F A & R, SHI GIdr & 13 JoRIT 9 #r
SRR I Gt # §ras HLIH a5 8 a7 ardlds [ @6 8 § I8 o
RIS el & Pler-a al gt 3igafead & ar #1) fd 7 @ & 7 gl R
el I &, a T§ FToC Tl [ g BT Ife & I aredia® A1 SHI @ FIT AT
aIRT?

A. Take no action and say nothing to anyone, assuming the two pilgrims will simply turn up on their
own eventually

ﬁémaﬁa%\ﬁaﬁwam,aﬁm@%aﬁﬁrwmgﬁ
PR
B. Assume it is just a minor clerical error in the manifest and leave the record unchanged without
further checking

Tg e ge % T8 Tt # awepel fAfde 3 & o 3R s e Rers @
IRafdd s &

C. Immediately recount carefully, cross-check names against the manifest one by one to identify
exactly who is unaccounted for, contact those individuals or their roommates to confirm their
whereabouts, and report and correct the discrepancy with proper documentation regardless of the
outcome

N U & G Tl Y, Ig Ggaels & v & Hlef eqaieyd g, g & amt
H Teh-TUeh Y HIF-Udeh B, 3oleh [Oehlel T YR & T 367 ITFqdl a1 3o THACT 4
TS HY, g GROMA =e S & g 3R SEAESeor & Ay fagafa RuE a guw Y

D. Quietly adjust the manifest number down to match the headcount without verifying who is
actually missing

g G T 9= o areqa & @l I &, goorg g & J&dr o [adr & @
F T gerd

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q229. During a routine evening headcount near Arafat, the SHI notices that the official
pilgrim manifest for the another state group lists sixty-two pilgrims, but the actual headcount
comes to sixty, with no clear record of which two pilgrims are unaccounted for or why. No one
has reported anyone missing, and it's unclear whether this is a clerical error or an actual gap.
What should the SHI do?

Arafat & G U [HG1AT ATH &I [lct & akieD, SHI dIaT & & gat eF 9
SEFIRE ALIEH et # e ALIrET a5t 8, a7 aredlas f[Fadr J6 &, § I8 F95¢
Repls el & Pler-d gl At 3igaread & a1 #4011 fedt o et & 77 gl dr RuiE
7l @ &, T Ig FGoC gl a5 g felfGbIT FI2 & AT arecifa®s w1 SHI @ FIT FReA
FIfeT?

A. Immediately recount carefully, cross-check names against the manifest one by one to identify
exactly who is unaccounted for, contact those individuals or their roommates to confirm their

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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whereabouts, and report and correct the discrepancy with proper documentation regardless of the
outcome

R Fauel ¥ 9 Aot Y, a5 Jguee & fov & Sl sequitd § @ & A
P Uh-Ueh H HA-Ah Y, 3ol [ohrel i gfSe & foav 3 cafeadl a1 3q0% sHaAc @
TS HX, g IROMA =E ST & g 3R SEAEeRor & Ay faEata RAE 9 gur #Y

B. Quietly adjust the manifest number down to match the headcount without verifying who is
actually missing

g MU T f9aT o arecda & &l 8 8, goarg g Hr §&dr 1 [etdr & @l
F T ger &

C. Take no action and say nothing to anyone, assuming the two pilgrims will simply turn up on their
own eventually

HIS HRAg o HY T R A FS o Y, Tg AAd gU o aledl T R ga
37 S
D. Assume it is just a minor clerical error in the manifest and leave the record unchanged without
further checking

FE A gV & Tg G A A fAfd e R, [ar ik S e Reis #
3uRafdd o &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q230. During a routine evening headcount near Jeddah, the SHI notices that the official
pilgrim manifest for the Gujarat group lists sixty-two pilgrims, but the actual headcount
comes to sixty, with no clear record of which two pilgrims are unaccounted for or why. No one
has reported anyone missing, and it's unclear whether this is a clerical error or an actual gap.

‘What should the SHI do?
Jeddah @ G U AT ATH Bl el @ GTeT, SHI GIdr & 13 Torid g9 @
SRR I et # a3 HLIEH &5 8, 97 ardlds [ Js & § I8 9o
ReIs el & Pler-d al gt 3igaread & a1 #41) fdt o e & 77 gl dF Rui
Al B 8, T g FqoC gl [F Fg QBT i & ar arecfas @HY SHI @ FIT FHAT
TFIeT?

A. Immediately recount carefully, cross-check names against the manifest one by one to identify
exactly who is unaccounted for, contact those individuals or their roommates to confirm their
whereabouts, and report and correct the discrepancy with proper documentation regardless of the
outcome

R FEUE & GF: oAt Y, I8 Igaeia & v o $ief 3eqafeyd g, I & A
F Th-Ueh X HIE-AH H, 3o el H e & fv 30 afFadl ar 3q% a4
AU #X, g aROMA =e S & g 3R SEadeiaRor & Ay fagafa RAE @ gur

B. Assume it is just a minor clerical error in the manifest and leave the record unchanged without
further checking

TE A gV R I8 g A Al Afde 1 &, S 3R s e Rers @
3Rafdd o &

C. Quietly adjust the manifest number down to match the headcount without verifying who is
actually missing

g AT U f9a1 o e # &l 7 8, guarg g Hr G w1 @ 4 @
& foT ger &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Take no action and say nothing to anyone, assuming the two pilgrims will simply turn up on their
own eventually

HIS PRAg o H T R A FS o Y, Tg AId §U o alel T IERAR e
37 s

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q231. A disagreement escalates between the SHI and the Mu'allim handling transport for the
Gujarat group near Makkah, over the Mu'allim repeatedly providing a smaller vehicle than
the number of pilgrims requires, forcing some — including a pilgrim named Rizwan — to
travel standing or be left behind on each trip. The Mu'allim insists this is standard practice
and refuses to change anything despite the SHI's tactful requests. What is the appropriate
escalation path?

Makkah @ 9T IGRIT 9 3 GRageT 1 F37elet dlel H3leoH & SHI @ e regAld
Facl & FIF Fifeor# TR-T] ARG F1 G&4T & BIeT dlga IGelst] FIcl &,
ISerd Rizwan &fed $& &I 87 IIAT # @3 Gl STl 95T & a7 9ies geeir 93ar &1
T3ifeerd 5H A% qu/ﬁ§F8H/$mﬁﬂﬁ$ﬁ§?W$W§vTﬁ5#W#
SABN FNAT &/ 3T TFHeloT HEl FIT &7

A. Continue to raise the issue tactfully with the Mu'allim, clearly documenting each instance where
the vehicle capacity fell short and pilgrims were affected, and if the pattern continues despite tactful
requests, escalate a written complaint with full details to CGI as per the code of conduct

IR HEAT & HAR, Hifedd & T dTchlicid T & Heal 3ok IR W, & 39
3ETEIUT T TIC GEATASARIOT X STgl dleel &THACT A IS d I ganfad go, a
gfe dlcehifoleh 3T & STasle desi SR @ df qoT fdaxor |fgd CGl & fafed

IREIRGRE

B. Immediately go to local media to publicly pressure the Mu'allim into providing a bigger vehicle

T HSAT & 98 {l ST F3ATeerd T FST dTgeT ol &l AIdolioieh gaTd STel

C. Stop speaking to the Mu'allim altogether and let pilgrims continue to be inconvenienced without
further attempts to resolve it

F3feed O &ld T QU R d¢ F G T 38 o A & I 9 e foar
eyt @ R ¥ W &
D. Use harsh, unparliamentary language and threats with the Mu'allim in front of pilgrims to force
an immediate change

NSt & AFE U deard & T gHfeaH & AU HOR, JHTCT AN g UHTRST
FT JAWRT A

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q232. A disagreement escalates between the SHI and the Mu'allim handling transport for the
another state group near Mina, over the Mu'allim repeatedly providing a smaller vehicle than
the number of pilgrims requires, forcing some — including a pilgrim named Ayesha — to
travel standing or be left behind on each trip. The Mu'allim insists this is standard practice
and refuses to change anything despite the SHI's tactful requests. What is the appropriate
escalation path?

Mina & 9IF &R 1o 9 3 GRaga & ol alel H3ifeor#d d SHI & & JagAld
Focll &, FfF FIfeoH TR-G] HRATFAN & FEar & Sier dlgeT ITersEl FIl

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 116 of 265

ISerd Ayesha @led e 1 67 IIAT # T3 §I#Y Sl 9scl & a1 9 geaar 95T &/
H3ileerd §¢ HleTdh TT FAId §U SHI & dlcwileld JeRIE & aage $o Hl daeid &
SABN FNAT &1 3T TEHeleT HEf FIT 87

A. Continue to raise the issue tactfully with the Mu'allim, clearly documenting each instance where
the vehicle capacity fell short and pilgrims were affected, and if the pattern continues despite tactful
requests, escalate a written complaint with full details to CGI as per the code of conduct

TR AT & AR, H3fecTd & Ty dlchlioleh T & Hegl 3ok SR W, & 39
Wwwaﬁﬁsﬁwaﬁaﬁmmw@asﬁzﬁmﬁwﬁa@ g
e dlicehiicleh 3T & daefe deei SIRY 1§ o qoT faaor |fgd CGI &1 faf@d
RIsrrd st

B. Immediately go to local media to publicly pressure the Mu'allim into providing a bigger vehicle

TN AEAT & 98 { S {ITCA 9T 937 dgeT St I idolfeleh gara STel

C. Use harsh, unparliamentary language and threats with the Mu'allim in front of pilgrims to force
an immediate change

ST & AHA WA Teelld & T FTeerd & WY HOR, HEEET A9 g gAfHAT
FT JAT Y

D. Stop speaking to the Mu'allim altogether and let pilgrims continue to be inconvenienced without
further attempts to resolve it

AACATH q &1 FAT QU R 9¢ I ¢ T 38 g HA & A6 9 R foar
et ¥ R F o d

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q233. A disagreement escalates between the SHI and the Mu'allim handling transport for the
Gujarat group near Makkah, over the Mu'allim repeatedly providing a smaller vehicle than
the number of pilgrims requires, forcing some — including a pilgrim named Salim — to travel
standing or be left behind on each trip. The Mu'allim insists this is standard practice and
refuses to change anything despite the SHI's tactful requests. What is the appropriate
escalation path?

Makkah @ 97 IRIT 9 3 GREgeT I F37lelet dlel H3leoH & SHI @ &ie rEgAld
Facl & FF FilfeorH TR-T) ARG Fr G&47 & BIeT algeT IGelst] FIcl &,

I Salim &fed $& @ &7 IIAT H &3 §lF} ST 95T § a7 H8r geal 95ar &/
HIifeerd &6 HleAdh TAT FAA §U SHI & dlcwileld JeRiEl & aage $o Hl daeid &
SABN FAT &1 3T TEHeleT HEf FIT 87

A. Continue to raise the issue tactfully with the Mu'allim, clearly documenting each instance where
the vehicle capacity fell short and pilgrims were affected, and if the pattern continues despite tactful
requests, escalate a written complaint with full details to CGI as per the code of conduct

3R gl & 3aR, H3ifeod & Y dlchlicleh &7 & Heel 366 SR W, & 39
3ETEIUT T TIC GEATASRIOT X SAET dTeed &TACT Ha I I AT ganfad go, T
e dicehlicleh 38T & ddefe deel SIRY 1§ o qoT faaror |fgd CGI &1 faf@d
IREIRCIEE)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Use harsh, unparliamentary language and threats with the Mu'allim in front of pilgrims to force
an immediate change

NI & A A deard & T AHeTH & AU FOR, IJHACT AN T UHTRAT
FT JAT Y

C. Immediately go to local media to publicly pressure the Mu'allim into providing a bigger vehicle

AT HSTT & I el ST FHIIToeld T F87 dlgel oA T HIdolteleh eard el

D. Stop speaking to the Mu'allim altogether and let pilgrims continue to be inconvenienced without
further attempts to resolve it

3o @ T el U TG de FX S d H gl A & & 919 fhe foam
QIRRIERINCE I IE I IR A

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q234. A disagreement escalates between the SHI and the Mu'allim handling transport for the
another state group near Mina, over the Mu'allim repeatedly providing a smaller vehicle than
the number of pilgrims requires, forcing some — including a pilgrim named Fatima — to
travel standing or be left behind on each trip. The Mu'allim insists this is standard practice
and refuses to change anything despite the SHI's tactful requests. What is the appropriate
escalation path?

Mina & 9T & o4 I 3 GRage FI Gl dlel H3ifeor# & SHI & & 3iag#ld
Fgcil &, FifF Fifeord TR-TR ALIEFAT HT HEAT F SIeT dlgT IToIsE FIT &,
ISerd Fatima &feed $e @I §¢ AT A &5 §IFY ST Y507 & I1 98 geal gsar &/
HITeerd &8 HleAd TAT IAd §U SHI & dlcwileld JeRIEl & aage $o Hl daeid &
SABN FNAT &/ 3T TEdelolT Al FIT &7

A. Use harsh, unparliamentary language and threats with the Mu'allim in front of pilgrims to force
an immediate change

STt & dH R Feeld & AT J@ifcerd & Gy HoR, FTEET o197 T gHfRAt
FT JAWRT Y

B. Stop speaking to the Mu'allim altogether and let pilgrims continue to be inconvenienced without
further attempts to resolve it

Ao & 1T AT T e ¢ R ¢ T 38 &1 A & 3T 9719 fohe e
et B R ¥ T &
C. Continue to raise the issue tactfully with the Mu'allim, clearly documenting each instance where

the vehicle capacity fell short and pilgrims were affected, and if the pattern continues despite tactful
requests, escalate a written complaint with full details to CGI as per the code of conduct

3R gl & 3aR, H3ifeod & Y dlchlicleh &7 & Heel 366 SR W, & 39
3ETEIUT T TIC GEATASARIOT X SAGT dTged &TACT Ha I I AT ganfad go, T
Iie dlcehifoieh 3T & Srasle dest SR @ df o7 fdexor |fgd CGI &1 fafed
RIsraa &1

D. Immediately go to local media to publicly pressure the Mu'allim into providing a bigger vehicle

TAAT AT & I A S HICeld T F37 dlgel a4 T HIdolfaleh eard Tel

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q235. A disagreement escalates between the SHI and the Mu'allim handling transport for the
Gujarat group near Makkah, over the Mu'allim repeatedly providing a smaller vehicle than
the number of pilgrims requires, forcing some — including a pilgrim named Yusuf — to travel
standing or be left behind on each trip. The Mu'allim insists this is standard practice and
refuses to change anything despite the SHI's tactful requests. What is the appropriate
escalation path?

Makkah & 91 JRIT 9 & GRae &I Falel alel H3ifeerd § SHI & &ler 3rae#Hld
ol &, FifF FileoH TR-GR] AYIFAT & GEAT & SIer dlgeT ITelstl FIl &,
ISed Yusuf Fed F& I &7 I H &3 §la7 Sl U3l & I ey geal gsal &
H3ifeerA S8 e JAT GeAld § SHI & dlcwileld JaRIer & arasfa $o Hl daee &
SABN FXAT &/ AT TEFHeloreT Al FT 87

A. Immediately go to local media to publicly pressure the Mu'allim into providing a bigger vehicle

AT AEAT & 98 { S {3TA 9T 937 dlgeT 3ot I Hidslfeleh gara STel

B. Use harsh, unparliamentary language and threats with the Mu'allim in front of pilgrims to force
an immediate change

ST & A A Teelld & [T H3iToerd & @Y SR, HEEET A9 a gAfhAt
FT JAT Y

C. Continue to raise the issue tactfully with the Mu'allim, clearly documenting each instance where
the vehicle capacity fell short and pilgrims were affected, and if the pattern continues despite tactful
requests, escalate a written complaint with full details to CGI as per the code of conduct

3R gl & AR, F3feod & Y dlchlicleh §T § Hegl 366 SR W, & 39
Wwwmﬁsﬁwﬁaﬁmww@aﬁ%@wﬁaga
IiE Alcehifieh 3T & STasle Yeel SR @ df quT fdexor |fgd CGl &t fof@a
R st

D. Stop speaking to the Mu'allim altogether and let pilgrims continue to be inconvenienced without
further attempts to resolve it

AACAH A &1 FAT U R d¢ F ¢ T 38 g HA & 30 9 R foar
At @ R #F o &

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q236. A pilgrim from the Gujarat group near Makkah is showing worsening symptoms —
high fever, laboured breathing and confusion — that clearly need hospital-level care, but he
keeps refusing to go, saying he is afraid of hospitals in a foreign country and worried about
missing rituals if admitted. His condition appears to be deteriorating as time passes. What is
the SHI's best approach?

Makkah & GRT JoRIT JT & 0F LA G156 o707 Bar a7 & — do §@r, ae
A A F13e718 T FH — [FHS 0T FT5¢ &9 & IEGTIT F F S@HT TR0, W d7

TR-TR Tl & SAPR FRA &, T§ Ped §U 13 dg faaeh avr & 3revaren & SXar &
HA gl T ISl e HI AT AT &1 FHT Fid- & T 377 glerd [@Irsd) faa
BT &1 SHI @7 HEd o7 gieHior FaT 67
A. Respect his refusal completely and take no further action despite his worsening symptoms
3HHT IS gl & STaelg 38 SAPR 1 QU g FFAT Y g His 3N wlawg o
Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Mock his fear of hospitals in front of other pilgrims and leave him to decide entirely on his own

3 AT & AH 3Tl & 3k ST ol Hollh 33TC 38 qU e Ga el
& & fav o5 &

C. Calmly and patiently address his specific fears, explain clearly why urgent hospital care is
necessary for his safety and that rituals can be made up later, involve the Indian Medical Mission to
reassure him in a familiar way, and persuade him to accept treatment without delay given his
worsening condition

Riqde g AT § 38 [ARISe 5T &l FeIftd Y, T §9 & A o 3qhT Fatm
& T dehiel 3T S@HTSl &1 32T § d 3soll dlc # QX fhU S Fehd &,
IRRIT % @ 3MaEd = & v 3T AfShad AT FI ffer FY, T sy
gTold T q®&d gV el ¢ 399R TR A & faw #ad

D. Force him physically into a vehicle to the hospital without taking time to address his fears or
explain anything

3% T FN FSIUT e I FS 3 FASTS FT THT [0 91 38 SR area A
ST 3ETAT of ST

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2/| C: +4 | D: -0.5.

Q237. A pilgrim from the another state group near Madinah is showing worsening symptoms
— high fever, laboured breathing and confusion — that clearly need hospital-level care, but he
keeps refusing to go, saying he is afraid of hospitals in a foreign country and worried about
missing rituals if admitted. His condition appears to be deteriorating as time passes. What is
the SHI's best approach?

Madinah & G GeR 159 g9 &7 U JIarE] 9975 eeivr fadr 76T & — AT §ER,

TIT d H HAE T HH — f@s 6T Tuse &G & I TR F SGHT qRT, §7
I8 TR-TR STl & SAPR FRA &, I§ Ped §U 135 g f3ael avr & evaren & SXar &
g Sl gl G 33l et FI AT FRAT 1 FHIT et F TR 37 fIerd IS
3@ & &1 SHI T Hd 3T GIocHIvT #47 §7

A. Calmly and patiently address his specific fears, explain clearly why urgent hospital care is
necessary for his safety and that rituals can be made up later, involve the Indian Medical Mission to
reassure him in a familiar way, and persuade him to accept treatment without delay given his
worsening condition

Riqde g AT & 38 [ARISE T @ Tl Y, TS § & FASAC o 3qhT FgRam
& AT dehTel 3T S@HTS T 2T § T 3e]soll dlg H R 6T 1 Hehdl 8,
IR dlIh & 31aEd a1 & fov 3f3aa Afdea e #r anfde &, 7 feersdr
BTeIdT T ST §U foell & 39N TR oA & forw Fae

B. Force him physically into a vehicle to the hospital without taking time to address his fears or
explain anything
3% T Al GAIfUT Xl AT FS 0 FASTA FT THY A0 9o 38 STk arga &

STl 3TTIATT of ST

C. Mock his fear of hospitals in front of other pilgrims and leave him to decide entirely on his own

3 AT & AHS ATl & 3k ST I Holleh 33T¢ 30 U e Ga el
A & faw 15 &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Respect his refusal completely and take no further action despite his worsening symptoms

3HHT TS gl & STaelg 38 $APR 1 QU g FFAT Y g s 3N wiaw o
Corg

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q238. A pilgrim from the Gujarat group near Mina is showing worsening symptoms — high
fever, laboured breathing and confusion — that clearly need hospital-level care, but he keeps
refusing to go, saying he is afraid of hospitals in a foreign country and worried about missing
rituals if admitted. His condition appears to be deteriorating as time passes. What is the SHI's
best approach?

Mina & 91 JoRIAT 9 T v At [Rorsa qeor faar @1 8 — a7 gar, arg @
H F13918 T FH — [Gaa 670 Tose &9 & 39T &R FF SGHTT T80T, 97 J§ JR-
IR Sl & AFR XA &, Tg Fed §U [ g faael aer & segdrel & R & T HdA
glel ¥ 3i753IT @cat FI AT FRAT & FHY e F G 39H) I QT3 fad &t
&1 SHI &7 g8 37zeT giehior #ar 87
A. Respect his refusal completely and take no further action despite his worsening symptoms
3FHT TS BTl & STaolg 38 SeIhR &l T g T &Y g @is 3N dNag o
Ey

B. Force him physically into a vehicle to the hospital without taking time to address his fears or
explain anything

3% = FN FEIUT el AT FS 3 FASTA FT THT o0 9o 38 SR e A
ST 3TETAT of ST

C. Mock his fear of hospitals in front of other pilgrims and leave him to decide entirely on his own

3 AT & AH ATl & 38eh ST I Hollh 33T¢ @ 3H qU e Ga el
T F AT erd

D. Calmly and patiently address his specific fears, explain clearly why urgent hospital care is
necessary for his safety and that rituals can be made up later, involve the Indian Medical Mission to
reassure him in a familiar way, and persuade him to accept treatment without delay given his
worsening condition

Rydes g Afd § 366 [&ARISE 5T @l FeIftT Y, TI5¢ §9 & A o 3qehT FRam
& foIT Teohlel 3TcTel SWHT AT JHTARTH & T IHeJsolel a1 # QU T o1 Fhd ¢,
gRAd e & 3MaEd F & [ov s3I AfSda AT & aifAd #Y, g fSarsar
gTeld 1 ¢&d gV el ¢ 399R TR et & faw #ar7

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Q239. A pilgrim from the another state group near Arafat is showing worsening symptoms —
high fever, laboured breathing and confusion — that clearly need hospital-level care, but he
keeps refusing to go, saying he is afraid of hospitals in a foreign country and worried about
missing rituals if admitted. His condition appears to be deteriorating as time passes. What is
the SHI's best approach?

Arafat @ GIT G 159 I FT Uk R [§9a15d ereror fawr eT & — AT §@R, "H
At H B3T3 T HH — fFEa 6T Tqse &7 & 3Eqdrel a7 F S@HT TIfeT, 9 T8
TG 5Tl & BN FRA &, Tg PeA §U 13 a5 [Fael avr & srevarel & Kar § a

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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et glet GT 3ffveled @t #I [Rdr FNl & FHT et & dre 39S §leid [T faa
el 81 SHI T Had 3eaT focaor #4T &7
A. Respect his refusal completely and take no further action despite his worsening symptoms
3T TS gl & STaelg 38 $APR 1 QU g FFAT &Y d s 3N wlag o
L

B. Calmly and patiently address his specific fears, explain clearly why urgent hospital care is
necessary for his safety and that rituals can be made up later, involve the Indian Medical Mission to
reassure him in a familiar way, and persuade him to accept treatment without delay given his
worsening condition

Riqde g AT § 38 [ARISE 5T @l FEIftd Y, T § & AT o 3qhT FRatm
& fIT dehlel 3ETdTel SEHTS AT HALTF § T 3HeJsol a1 # U Fre o1 #d ¢,
gRRIT dlih § 31aEd el & fov 3f3aa Afdea e #r anfde &, 7 feersdr
gTeld 1 ¢&d gV foelr ¢ 399R FIPR A & faw #ar7

C. Mock his fear of hospitals in front of other pilgrims and leave him to decide entirely on his own
3 AT & A I & 3T ST I Holleh 33T¢ d 30 U e Ga el
T & fow ol §

D. Force him physically into a vehicle to the hospital without taking time to address his fears or
explain anything

3% 3T I TSI A AT FS N AT FT FAT {0 9o 38 STk area A
STeleh 31T o ST

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q240. A pilgrim from the Gujarat group near Jeddah is showing worsening symptoms — high
fever, laboured breathing and confusion — that clearly need hospital-level care, but he keeps
refusing to go, saying he is afraid of hospitals in a foreign country and worried about missing
rituals if admitted. His condition appears to be deteriorating as time passes. What is the SHI's
best approach?

Jeddah & GRT TSRIT JT FT T AHUATH 7156 7 fa@r g7 & — A gar, area
A H #1315 T FH — [5G 6T TG &G & HEGATT &N I a@HT TIRT, W Tg
IR-FN STl & 37BN FRAT 8 I§ e &7 f& gg f3geft der & 3egare & svar &
Sl 8l G 3iegeoled geat & AT T § AT fidn & Gy 3aH Fled 8T _E
%! &1 SHI @T &ad 37eaT gieesir #a7 §7

A. Force him physically into a vehicle to the hospital without taking time to address his fears or
explain anything
3% = FN FUT e TN FS 3 FASTS FT TAT 0 91 38 SR argat A

STl 3TTIATST of ST

B. Mock his fear of hospitals in front of other pilgrims and leave him to decide entirely on his own

3 AT & AHA ATl & 3k ST 1 Holleh 33T¢ 38 qU e Ga el
A & v B &

C. Calmly and patiently address his specific fears, explain clearly why urgent hospital care is
necessary for his safety and that rituals can be made up later, involve the Indian Medical Mission to

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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reassure him in a familiar way, and persuade him to accept treatment without delay given his
worsening condition

Riqdsr g aifd & 3@ fAfAse 5T & FEIRT A, TI5¢ &7 @ AN & 3HAT GRar
& T deshiel 3T S@HTSl &1 3T § d 3soll dlc # QX fhU S Fehd &,
gRAIT a@ & 3Mmard = & fav si3aa Afsea A 1 anfaea Y, g fSersdar
gTeld T q@d gV el ¢ 399R FIPR A & faw #ard

D. Respect his refusal completely and take no further action despite his worsening symptoms
3T TS gl & STalg 38% SIPR H QU e FFAT &Y s AR dRaw o
.

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q241. An unexpected heavy downpour begins while the Gujarat pilgrim group is out walking
near Makkah, quickly turning the ground slippery and reducing visibility, with some pilgrims'
footwear and belongings getting soaked. There is no covered shelter immediately visible, and
an elderly pilgrim, Rizwan, is struggling to keep their footing on the wet surface. What is the
SHI's most appropriate response?

TSRIT JYIH T Makkah @ Grer dael ST I6T 8l & T J9caild SR sIRer o
gl STt & forerd SiHIT STed! et SRT 8 Sicl & & geTar HH & Sl 8, Fo
JraIf3ar & S a GEE T SId 8§ R Pl @ T fadls dal adl, § U g9t
drefars, Rizwan, eft dcdg ¢ &sieret # Fas &Y 6 81 SHI I ded 3T giAfFar
Fr &7

A. Continue the group's original walking pace and route exactly as planned despite the rain and
slippery conditions

SIReT @ et ol Rl & das(g 9 T el Telad &1 i T AT I ol Fotalm
3TER SR T

B. Move quickly ahead by yourself to find shelter first, leaving the slower elderly pilgrims to follow
at their own pace unattended

T AT Y I 39 AT F AT I 4T g, Tl e AT Tiol &
foT ashr & 3mr &

C. Keep the group moving slowly and together towards the nearest available shelter, personally
assist elderly or unsteady pilgrims to prevent falls on the slippery ground, and coordinate with local
authorities about safely resuming movement once conditions improve

9 @ R T T Y Ahedd 3Tt T & AR o AT, e sl sl W)
e & s & AT ot ar iR et 6 safFdaera &7 @ #Acg wY, g ufa
Rl W GIATT §7 F 3T §oad & IR & TR IARRGT & Foead AL

D. Tell each pilgrim to individually find their own shelter wherever they can, rather than keeping the
group together

9 I Toh WY W & G, Tedeh AT &l TaF STg7 (Al ag1 3901 373 @ietel
F P

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q242. An unexpected heavy downpour begins while the another state pilgrim group is out
walking near Madinah, quickly turning the ground slippery and reducing visibility, with some

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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pilgrims' footwear and belongings getting soaked. There is no covered shelter immediately
visible, and an elderly pilgrim, Ayesha, is struggling to keep their footing on the wet surface.
What is the SHI's most appropriate response?

GRS AT JT Madinah @ 9T dael ST T §IaT & Tt 9T SR sIRer

YF gl S &, 15 ST Sed] fhaerd s 81 St & d eI FH & S &, P

R @ b a T ST S 81 R Fe G IAT [Gwrs 7gT da, T v gt
Jrfarst, Ayesha, el T8 T G¥ela # TaY 7 & &1 SHI Fr G&d 3T gfafFar
FT &7

A. Continue the group's original walking pace and route exactly as planned despite the rain and
slippery conditions

IR g haereT ot T & aracie 49 1 Hol dofat 1 I g AR & ool Arstar
3TAR SR &
B. Keep the group moving slowly and together towards the nearest available shelter, personally

assist elderly or unsteady pilgrims to prevent falls on the slippery ground, and coordinate with local
authorities about safely resuming movement once conditions improve

9 I RN T Teh H1Y Ahcad 3T AT A AR of S0, e #8 FHT
TR @ S & fAT gt ar e drdarat & safdaerd &7 @ #Age wY, g &ufd
Rl W QT €T F 30T §gad & IR H TR IAARRTT § Foead HL

C. Move quickly ahead by yourself to find shelter first, leaving the slower elderly pilgrims to follow
at their own pace unattended

T AT Y I 39 AT F NS I 4 gV, Tl e AT TiolA &
foT ash & 3mr «¢

D. Tell each pilgrim to individually find their own shelter wherever they can, rather than keeping the
group together

U I Teh WY W o T, Tedeh AT &I TG ST67 el G981 3901 374 Giete!
H Fg

v Correct Answer: B (+4 marks)

Remarks: Option marks — A: -0.5 | B. +4 | C: -2 | D: -1.

Q243. An unexpected heavy downpour begins while the Gujarat pilgrim group is out walking
near Mina, quickly turning the ground slippery and reducing visibility, with some pilgrims'
footwear and belongings getting soaked. There is no covered shelter immediately visible, and
an elderly pilgrim, Salim, is struggling to keep their footing on the wet surface. What is the
SHI's most appropriate response?

TRIT JEIET T Mina 3 91T 9gef ST 6T §iar &, T3 9 dRT FIRer % &
S &, 15 STHleT STeal el SRt 81 S & @ geddr #H gl Il &, F&
Jai3gr & g a @ ST Sid 81 R Fls @ T fadrs del adl, d U §ot
Jrfardt, Salim, fefl Tag av THet= H TEY F @ 8§/ SHI F gad 3T giafmar
F7 &7

A. Continue the group's original walking pace and route exactly as planned despite the rain and
slippery conditions

ST @ e ol Rl & drasig g9 1 7ol Told &1 1fd @ AT & ol Aot
3TER SR T

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Tell each pilgrim to individually find their own shelter wherever they can, rather than keeping the
group together

U I Teh WY W & G, Tedeh AT &l T SI87 (A T81 3911 374 @ietel
T e
C. Keep the group moving slowly and together towards the nearest available shelter, personally

assist elderly or unsteady pilgrims to prevent falls on the slippery ground, and coordinate with local
authorities about safely resuming movement once conditions improve

9 I UR-UR T Toh A Hehedd It 3T & AR o ST, hace sl el W
TR @ e & fAT gt ar TR At & sgfederd &7 @ #Age wY, g f&ufd
A W QAT T @ 3 Tead & IR A TG HARRRAT & qFead wY

D. Move quickly ahead by yourself to find shelter first, leaving the slower elderly pilgrims to follow
at their own pace unattended

ool AT Y IETT 39N AT F AS 3 4 g, Tgd e IHT TiolA &
forT ash & 3my ¢

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q244. An unexpected heavy downpour begins while the another state pilgrim group is out
walking near Arafat, quickly turning the ground slippery and reducing visibility, with some
pilgrims' footwear and belongings getting soaked. There is no covered shelter immediately
visible, and an elderly pilgrim, Fatima, is struggling to keep their footing on the wet surface.
What is the SHI's most appropriate response?

G 5T I 9 Arafat @ GRT Yaol ST IET EIaT &, F3HT AT HRT IR Y
gl STt &, forerd sHIT STedl [dere SR &1 Sicl § & gedar HA g Sl 8, Fo

R & 7 @ T M S & R Fis G ITAT [GwTs FgT G, T TF gt
Jrfgrs, Fatima, el Tdg 9¢ G3elet H TEY 7 @ &/ SHI Fr gad AT giafar
FIr &7

A. Keep the group moving slowly and together towards the nearest available shelter, personally
assist elderly or unsteady pilgrims to prevent falls on the slippery ground, and coordinate with local
authorities about safely resuming movement once conditions improve

9 I RN Teh 1Y HAhead ST I8 A AT of A0, e 78 FHlT
TR @ S & fT gopl ar 3R At 1 sgfddaerd &7 @ #Age wY, g &ufd
TR W GIATd §7 F 3T §oad & IR H TR IARRTT § Foead HL

B. Move quickly ahead by yourself to find shelter first, leaving the slower elderly pilgrims to follow
at their own pace unattended

ol MIATT Y IETU 39N AT F DS 3 4 §U, Tgd e IHT Tioid &
fore asf & 3mr 7

C. Continue the group's original walking pace and route exactly as planned despite the rain and
slippery conditions

ST @ e ol Rl & daslg g9 1 7ol ol &1 11T g AT I ol dotal
3TER SR 3

D. Tell each pilgrim to individually find their own shelter wherever they can, rather than keeping the
group together

9 I Teh WY W & T, Tedeh AT &l T STg7 Al @8l 3911 314 @ietet
EDICTS

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q245. An unexpected heavy downpour begins while the Gujarat pilgrim group is out walking
near Makkah, quickly turning the ground slippery and reducing visibility, with some pilgrims'
footwear and belongings getting soaked. There is no covered shelter immediately visible, and
an elderly pilgrim, Yusuf, is struggling to keep their footing on the wet surface. What is the
SHI's most appropriate response?

ISRIT AT JT Makkah 3 GrF dael ST 6T Gl &, FH 91T HRT §IRer &
gl STt & faread STl STedt [dere it 81 STl & @ gedar & 8l Sl &, F&
JII3gr & g a @i ST Sid 1 R Fls @ T fadrs el adl, d U §ot
Jdrefardl, Yusuf, el GTE G Tl H FOY X IE 81 SHI F qad AT giataar
Fr 7

A. Tell each pilgrim to individually find their own shelter wherever they can, rather than keeping the
group together

9 I Teh Y W & T, Fedeh cIIET T TG 61 AT agi 9= 3130 Tl
I e
B. Keep the group moving slowly and together towards the nearest available shelter, personally

assist elderly or unsteady pilgrims to prevent falls on the slippery ground, and coordinate with local
authorities about safely resuming movement once conditions improve

9 I RN T T 1Y HAehead 3T ITHT A AT of S, e 58 FHiT )
TR @ s & fT ot ar 3R ddamat & eafederd &7 @ #Age wY, g &ufd
TRl W QIATT §T F 30T §ead & IR & TR IJAARRTT § Foeaay HL

C. Continue the group's original walking pace and route exactly as planned despite the rain and
slippery conditions

SR g fhaereT ot FEUf & sracie 49 1 HeT dofal &1 I g AR & [Soghel st
IR ST W

D. Move quickly ahead by yourself to find shelter first, leaving the slower elderly pilgrims to follow
at their own pace unattended

T AT Y I I AT F DS I 4 §Y, Tg e AT Tiold &
foT ash & 3mr ¢

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q246. A distressed family from Gujarat manages to reach the SHI's office phone line,
explaining that they have had absolutely no contact with their pilgrim relative for two full days
despite repeated attempts, and are fearing the worst. The pilgrim was last known to be near
Makkah. The family is emotional and asking for immediate answers. What should the SHI do?

TRI FT UF TR GRIR SH @ Hferd Bl dged G Tgadl &, I Il §U fF
TR-GR FINer & dlage al @ &l & 3737 39 LI Redar & [egper @5 dqe
el G & T d e G B IHTRIFT FX @ &1 AAAH G TR Makkah & 9T glet
#r STAFRT &1 GRAR H1gF § T R STaIT HTT 6T &1 SHI FI FIT FeAT afpT?

A. Tell the family that tracking down individual pilgrims day-to-day isn't something the SHI is
responsible for

IRER & IdT & VoTrelr eafadeard NSAf¥at &1 gar oemsr SHI & fSFaery e &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Promise the family you will look into it right away, but then get distracted with other tasks and
never actually follow up

IREAR @ Rl ST &M drer Y, W T 37 Hrif 7 fGufad g S g welt aeda &
HIel-31T o Y

C. Tell the family to keep calling the same unreachable number repeatedly and check back after a
few more days

AREAR T 38T Tt FR W IR-TR Pl Al el g Fo AR et a1 o sireet
T FE
D. Calmly reassure the family that their concern is being taken seriously, promptly use available

records/coordination channels to locate the pilgrim, and facilitate direct contact between them as
quickly as possible, following up until the family is satisfied he is safe

aRER @l ifaqde 3meaed Y o 3eteht fiar 1 s1efar & forar o w1 8, e &
XA T 9T & ToT 3uciet Repis/aaead ATEqH &7 39T Y, T folcelr Sfodr 8
Heh 3eTeh o WM G T, A o BreAl-377 H ST b TRAR FJS€ o & A0 R
9E TIEd &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q247. A distressed family from another state manages to reach the SHI's office phone line,
explaining that they have had absolutely no contact with their pilgrim relative for two full days
despite repeated attempts, and are fearing the worst. The pilgrim was last known to be near
Madinah. The family is emotional and asking for immediate answers. What should the SHI
do?

WWW@WMWSH/%WWHMgdHav‘qg'ddléf 27?»’58'7#3?17

1 SR-R FIRRr @ srage &t @ &wl & 3797 39 LI Redar & ool #is
9 el §3T &, T & T G H HRIFT F 6 &1 A& @G T Madinah
9 gl B STIAPRY &1 TRAR g & T GRed STl HIT 6T &/ SHI @ F3T #ar
afeT?

A. Promise the family you will look into it right away, but then get distracted with other tasks and
never actually follow up

IREAR @ Rl S@A &M arer Y, W T 37 w7 faafad g S g wef aeda &
BIA-37T o &Y
B. Tell the family to keep calling the same unreachable number repeatedly and check back after a
few more days

URER &l S Ieaelet] Fe) W dR-IR Hiel I Eol g o IR Al a1g aroq s
T Fe
C. Tell the family that tracking down individual pilgrims day-to-day isn't something the SHI is
responsible for

gRaR & ad10 & AT cafFdera ¥t &1 gar a9mer SHI & foFaegiy =78 &

D. Calmly reassure the family that their concern is being taken seriously, promptly use available
records/coordination channels to locate the pilgrim, and facilitate direct contact between them as
quickly as possible, following up until the family is satisfied he is safe

aRaR @I ATAYds 3measd &Y foh IeTeht FRIar @ 7eiRar & forar o @1 &, AT &
A Tl o & FAT 3Tersts NeplS/aHeay ACIH HT 39T A, T Al STy 8t

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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T 3oTeh oI HET HUh F0, T Teh Bloll-HT H ST Teh IRAX HJS o 8 S0 &
98 Jard &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Q248. A distressed family from Gujarat manages to reach the SHI's office phone line,
explaining that they have had absolutely no contact with their pilgrim relative for two full days
despite repeated attempts, and are fearing the worst. The pilgrim was last known to be near
Mina. The family is emotional and asking for immediate answers. What should the SHI do?

TNIT T UF ROl GRAX SHI & Frierd Bl &ligel % ‘{g»"tld/ & T I &v Ica
FR-G FIFRI & &lasfe gl @ a7l & 3a7@7 319 LA Redare & el @3 &9
el §37T &, T & FIH G B IRIFT F 6 &1 AHIH M@ G Mina & a7 §let I
SAFRT &1 GRAN g § T GRA STala HIFT 6T &1 SHI @1 FIT #Xa aev?

A. Tell the family to keep calling the same unreachable number repeatedly and check back after a
few more days

IRAR & 3H Iy FaN W IR-GN Fld I T T o AN @A ag avw sie=
P
B. Promise the family you will look into it right away, but then get distracted with other tasks and
never actually follow up

IREAR @ Rl S@A &I drer Y, W T 37 HrRaf & fGufad g S g weft aeda &
BIGl-HT o &
C. Calmly reassure the family that their concern is being taken seriously, promptly use available

records/coordination channels to locate the pilgrim, and facilitate direct contact between them as
quickly as possible, following up until the family is satisfied he is safe

TRaR #T eNifaqds 3meaed Y & 3oht Riar &t aifRar @ forar o7 w7 8, e &
QA T oM & fAU 39eretr NeplS/qHead ACIH HT 39 H, T el STy 8t
Hh 3T dre W W96 0, TS dh BlAl-377 H ST dh IRAR G o & A0 fn
9E TIad &

D. Tell the family that tracking down individual pilgrims day-to-day isn't something the SHI is
responsible for

IRaR & 9arv & AT SIfederd AT &1 gdr oRmer SHI 1 fSFAedy a8 &

v Correct Answer: C (+4 marks)
| Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q249. A distressed family from another state manages to reach the SHI's office phone line,
explaining that they have had absolutely no contact with their pilgrim relative for two full days
despite repeated attempts, and are fearing the worst. The pilgrim was last known to be near
Arafat. The family is emotional and asking for immediate answers. What should the SHI do?

GER T4 ] T R GRAR SHI & ST Pled &5 T Ggacl & T8 T §v
1 SR-R FIRRr @ arage &t @ &l & o797 379a ASIrE Redar & ool #is

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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TGS el §3T &, T & FIH G BT HRIFT F 6 &1 AHIH @ T Arafat & 9T
glet @I STITPRI &1 GRAN 3geh & d GRA STald AT 6T &1 SHI @l FT @l TqlpT?

A. Promise the family you will look into it right away, but then get distracted with other tasks and
never actually follow up

IREAR @ Rl ST &M drer A, W T 37 S 7 fGafad g S g weft aeda &
HIal-3T o &Y
B. Tell the family that tracking down individual pilgrims day-to-day isn't something the SHI is
responsible for

IRAR & a0 & AT afFdera ¥t &1 gar a9mar SHI &7 S8Ry 7181 &

C. Calmly reassure the family that their concern is being taken seriously, promptly use available
records/coordination channels to locate the pilgrim, and facilitate direct contact between them as
quickly as possible, following up until the family is satisfied he is safe

aRar @I AfdYds 3meaed &Y & 3eehr Riar @ 7iRar & forar o w1 &, A &
X T o & T 3YcTstr ReplS/HH-ad ACIH HT 3UAET A, T Sl STodr &t
"k 3ofeh AT YT HUF HC, a9 deh Blel-377 H S deh IRAR Fee o g1 o0 &
5 R ¥

D. Tell the family to keep calling the same unreachable number repeatedly and check back after a

few more days

ARAR T 38T Tt FR W TR-TR el el el @ Ho AR =l are o sireet
H Fg

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q250. A distressed family from Gujarat manages to reach the SHI's office phone line,
explaining that they have had absolutely no contact with their pilgrim relative for two full days
despite repeated attempts, and are fearing the worst. The pilgrim was last known to be near
Jeddah. The family is emotional and asking for immediate answers. What should the SHI do?

WW@WWWSH/%WWHMgdW@dd/% 37?65'7#35'17@;
TR-GR FIRRI 3 &lage &t @ fasil & a7 3qa e Rdar & fAogper s dad
el §37 &, @ & GIH G HI IRIFT T I6 &1 AAAH MG IR Jeddah F 9T gt
#I TAFRT & GRAN g% § & R STarT AT g7 &1 SHI I FIT FeT afpv?
A. Tell the family to keep calling the same unreachable number repeatedly and check back after a
few more days
REAR T 38T Tt AR W IR-TR Hlel Al el g Fo AR el are aroq sireat
P FE
B. Promise the family you will look into it right away, but then get distracted with other tasks and
never actually follow up

IRER @ R ST &M drer Y, W T 37 Hrit 7 fa=fad g S g sl aeda &
BIell-31T o &
C. Tell the family that tracking down individual pilgrims day-to-day isn't something the SHI is
responsible for

IRaR & §aTt & AT afFderd NS &1 gar o= SHI & e 78 &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Calmly reassure the family that their concern is being taken seriously, promptly use available
records/coordination channels to locate the pilgrim, and facilitate direct contact between them as
quickly as possible, following up until the family is satisfied he is safe

aRER @I ifaqde 3meaed Y o 3otehr f=iar 1 s1efar & forar o w1 8, e &
XA I 9T & T 3uciet Repls/Aaead ATEAH &7 3UAET Y, T folcelr STodr 8l
T 3oTeh oI YT HUh IR0, T Teh Bloll-3T H S Teh IRAN HJS o 8 S0 &
a8 Whard g

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q251. Near Makkah, the SHI notices a young pilgrim from the Gujarat group, Rizwan,
spending considerable time helping an elderly stranger from an entirely different group who
appears lost and unable to walk steadily, even though this means Rizwan is falling behind his
own group's schedule. What should the SHI's response be?

Makkah @ 9rE, SHI &@dr & & JoRIT g9 T vk gal A Rizwan v @ R
JHeTTT I & U Jopof 3oTeasl I Hag I H FG THI (T 6T &, S @I g3 T
R &G & ot # 318 FIIT 8, Hel 81 3HH Adeld & 1& Rizwan 3797 9 3
FrdFH H Q55 6T &1 SHI FI GiafEar #41 gl aiev?

A. Tell Rizwan to immediately abandon the elderly stranger and rejoin his own group without delay,
regardless of the stranger's need for help

37oTeTell I Heq i RI i g hU 9=, Rizwan &1 el a1 3Holelal T BIgh]
foetr &3 3109 9 7 amw 3 B we

B. Appreciate and support the young pilgrim's compassionate gesture, step in to help both pilgrims
reach their respective destinations safely so neither is disadvantaged, and ensure Rizwan is able to
rejoin his own group's schedule afterward

gaT AT & HIUMAY SFGER Hl Weel] d FAIA Y, alAl AAIadr &l 3eTeh
AR et o AT TEA # e T GEIAT F A e F T 7
g gAREd &Y fh Rizwan dlg & 391 9 & Hdsha & 98 ATAA g Toh

C. Take no notice of the situation at all since the elderly stranger is not part of the Gujarat group
i I IHSeTe oI I &1 REar 7@ ¢, Pufa W Sepa earet 7 &

D. Reprimand Rizwan afterward for delaying the group's schedule, without acknowledging the
kindness he showed

T3 3HhT e@rg arefar 1 TR fhu, a1g # 9 & FEHA F & & AU Rizwan
&I HEHR olaMT

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q252. Near Madinah, the SHI notices a young pilgrim from the another state group, Ayesha,
spending considerable time helping an elderly stranger from an entirely different group who
appears lost and unable to walk steadily, even though this means Ayesha is falling behind his
own group's schedule. What should the SHI's response be?

Madinah @ 9, SHI 8@dr & 1& gk I g7 #7 v gal g Ayesha v g1t
TRE I JT & U §oaf Hofatsl] HI Haq e H FHHl AT [&ar 6T &, 5/7@72775317

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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T X &9 & Tofat H 5aHY 71T &, del 87 SHFT Adeld § 13 Ayesha 3ide g9 &
FRIFH & Q@s T 81 SHI Fr giafaar #Ir i+ aifgv?

A. Appreciate and support the young pilgrim's compassionate gesture, step in to help both pilgrims
reach their respective destinations safely so neither is disadvantaged, and ensure Ayesha is able to
rejoin his own group's schedule afterward

gaT AT o HIUMHAY eFGER Hl Teel] d FAYA Y, alAl ALIAAT ' 3eTeh
WWWWWﬁWa%%UWWﬁHﬁWﬁWHa
g giafad w f& Ayesha dic # U= U & HRhA H a9H AAA & Feh

B. Take no notice of the situation at all since the elderly stranger is not part of the another state

group
o JFIT STAel gIR TeF G4 H fgear 7€ &, Bufd W) Woper egret 7 &

C. Tell Ayesha to immediately abandon the elderly stranger and rejoin his own group without delay,
regardless of the stranger's need for help

37oTetell T FHee I T HT Rarg Fhe 9T, Ayesha I T I Tsfelell T BISHT
foer &8 319ar 9 A A9 A HY we

D. Reprimand Ayesha afterward for delaying the group's schedule, without acknowledging the
kindness he showed

To=tT 3HehT WS aTelcr 1 EhR U, ae # 9 & Hdshd # ¢ & T Ayesha
Pl HehR oIy

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q253. Near Mina, the SHI notices a young pilgrim from the Gujarat group, Salim, spending
considerable time helping an elderly stranger from an entirely different group who appears
lost and unable to walk steadily, even though this means Salim is falling behind his own
group's schedule. What should the SHI's response be?

Mina & 91, SHI &@dT & 3 JRIT g9 &7 v Jal A Salim U R/ &aXE el
g9 & U goial ioieldl FI HAGG FXeA H HIBI FHI & 6T 8 37@7277537’75’@217
&G & Toiet H 3rd#d ST §, del 81 SHHT Adeld § [F Salim 39s 9 & FrIHH &
ez 8T 81 SHI #r gfafdar F3r g aifgv?

A. Appreciate and support the young pilgrim's compassionate gesture, step in to help both pilgrims
reach their respective destinations safely so neither is disadvantaged, and ensure Salim is able to
rejoin his own group's schedule afterward

ar NI & FIUMHT eYagR S el T FAYA &Y, alal danf3di & 3o
HSfRIT el deh FRIQTT Igatel & Feg & fv g&dalq Y arfeh fohe &1 sfhart o g,
g gAREd &Y T Salim &6 # 39l T & FHAHA # A9H ATAA & Th

B. Tell Salim to immediately abandon the elderly stranger and rejoin his own group without delay,
regardless of the stranger's need for help

3ToTeTell &I Heg i TR HI Walg T 9T, Salim HT L T[T IoTelell I BIFdhT
foer &8 319ar a7 A A9 I FY Fe

C. Reprimand Salim afterward for delaying the group's schedule, without acknowledging the
kindness he showed

ST 3@ ewrs arefar &1 TR e, a1g # U & whhA 7 ¥ & fAT Salim #
HehR ST

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Take no notice of the situation at all since the elderly stranger is not part of the Gujarat group

ek T TSTelell IRIT 9 T oEdm =6l &, U W fSegper & a1

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q254. Near Arafat, the SHI notices a young pilgrim from the another state group, Fatima,
spending considerable time helping an elderly stranger from an entirely different group who
appears lost and unable to walk steadily, even though this means Fatima is falling behind his
own group's schedule. What should the SHI's response be?

Arafat & qre, SHI 8@dr & & Ger I g9 &1 U Jal Jeard Fatima v {F a/g
eI T & T Joot 3foteAd FI Aaq e H FHN FHI [T 6T &, S G g3 T
IR &9 & woat # 3/aae o7 & 876k 81 SHHT Adeld & 1 Fatima 379s g9 3
Frfar & [ow 6T §1 SHI 1 GiafFar #37 gl TRv?

A. Tell Fatima to immediately abandon the elderly stranger and rejoin his own group without delay,
regardless of the stranger's need for help

3roTetell T FHee I T HT Rarg U T, Fatima &1 X ol 3sialsl HI BIsH
foer &8 39ar 0 A A9 A FY HE

B. Appreciate and support the young pilgrim's compassionate gesture, step in to help both pilgrims
reach their respective destinations safely so neither is disadvantaged, and ensure Fatima is able to
rejoin his own group's schedule afterward

a1 NI o HIUMAT SFAER W6l d FAGA &Y, aldl ardAmiadi &l 3eleh
mamﬁma@ﬁﬁﬂaaa?ﬁvmﬁqaﬁaﬁﬁ@ﬁwﬂﬁ
g gfafad wt f% Fatima dlc # 319 9 & FREHA H aq9F AAA & Geh

C. Reprimand Fatima afterward for delaying the group's schedule, without acknowledging the
kindness he showed

ot 3R fe@rs gardar #t ¥R U, arg 7 9 & FEHA F 8 & AU Fatima @t
HehR oy

D. Take no notice of the situation at all since the elderly stranger is not part of the another state
group
i I ISl qEY Tod 9 F o A B, Rufa | ega e 7 &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4| C: -2 | D: -1.

Q25S5. Near Jeddah, the SHI notices a young pilgrim from the Gujarat group, Yusuf, spending
considerable time helping an elderly stranger from an entirely different group who appears
lost and unable to walk steadily, even though this means Yusuf is falling behind his own
group's schedule. What should the SHI's response be?

Jeddah & GrE, SHI &@dr & 1 JoRIT g9 #T v gal YT Yusuf T W avE
JHeTTT T & T Foot JoTeAd FI Aaq et H FTHN FHI [T 6T &, S G G T
IR & & woiat # /a7 71T & ek 81 ST Adeld & 1 Yusuf 379+ 9 3
FrIFH & 55 T #1 SHI Fr giaf@Far #r g ape?

A. Tell Yusuf to immediately abandon the elderly stranger and rejoin his own group without delay,
regardless of the stranger's need for help

37oToTelT T Heg I TR HT IRarg hT 4T, Yusuf @I G ol 3oTalell T BIsht
ot &8 3Ue 9 A amw I N FY

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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B. Take no notice of the situation at all since the elderly stranger is not part of the Gujarat group

ek T TSTelell IRIT 9 T oEdm =6l &, U W fSegper & a1

C. Reprimand Yusuf afterward for delaying the group's schedule, without acknowledging the
kindness he showed

9= 3@ fewTs arefar &1 TR e, a1g A U & wdhA 7 2 & AT Yusuf &
HehR ST

D. Appreciate and support the young pilgrim's compassionate gesture, step in to help both pilgrims
reach their respective destinations safely so neither is disadvantaged, and ensure Yusuf is able to
rejoin his own group's schedule afterward

gaT AT & FEUMAY FGeR A WeaA] d FAGA Y, Al AANAT - 3eTeh
Haftrd aidedt o AT ggd & Hee & AU gEdaid # difer el 1 g o @,
g gAREd &Y foh Yusuf a1 & 396l 99 & SRk & aqd AT & b

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q256. A pilgrim from Gujarat, who speaks only his regional language, is unable to explain a
plumbing issue in his room to the hotel staff near Makkah, who speak Arabic and limited
English. Frustration is building on both sides — the pilgrim feels unheard, and the staff seem
to be losing patience with the repeated attempts at communication. What should the SHI do?

TRIA T U AT, S el 391 &7 9T Fieicl & Makkah 3 Grd gleel eI
F 3G FH S AT FHEIT FHA H 3GHS & & 37 § AT 339 dierd &1
gl &R [oRRIT G T@1 & — AT o B AT Hggd Xl &, d FH dR-GN
daig & garal & & @ar gdid giar 81 SHI @ FIT T TATfRT?

A. Tell the pilgrim to try using a translation app entirely on his own without offering any further
assistance

M 1 e R Fgrar QU T € 3efdre VT T 3UAT Flel AT HIRNT FIA Y
Fe

B. Step in personally to bridge the communication gap — using simple language, gestures,
translation apps or another staff member who can help — to make sure the issue is accurately
understood by hotel staff and properly resolved for the pilgrim

STFAITT & F Hale & A T dieel & U gEdald &Y — T AT, SART, IHelare
U I Fee H Fohad dldd fhdl 30T T He&T &l 3uAT Y — Ig JARTd wd &
T f& glee Te™ Heg 1 T §9 d A g NIIET & AU 3T &7 & gof W

C. Tell the pilgrim that resolving hotel-related issues is not something the SHI should get involved
in

M @ AT 7 gled et Heel P g AT FS AT G fraH SHI & enfae
gletr 1few

D. Assume the plumbing issue is probably minor and postpone helping until sometime later in the
day

ugmﬁgu%@ﬁﬁwammﬁﬁmﬁmﬁasaﬁmmaﬁmé

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4| C: -2 | D: -1.

Q257. A pilgrim from another state, who speaks only his regional language, is unable to
explain a plumbing issue in his room to the hotel staff near Madinah, who speak Arabic and

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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limited English. Frustration is building on both sides — the pilgrim feels unheard, and the
staff seem to be losing patience with the repeated attempts at communication. What should the
SHI do?

GE T HT Uk ARSI, S dder 3qeA &1 ST Sleidr § Madinah @ dreT glcer
FCTH & et FH B el FHEIT FHSAA H 3a7Y & 5 3R T HfAT H97

glerc &1 qleal &% [oRTe a3 T8 & — AYA ga F HeAgel Hggd FNl &, d erd
FR-IR el & I & & @it gAd & §1 SHI @ FT @R AlpT?

A. Tell the pilgrim that resolving hotel-related issues is not something the SHI should get involved
in

I @1 A 6 gled Hetl Heal $ g AT O CAT AET foradH SHI & enfder
gl TfeT

B. Assume the plumbing issue is probably minor and postpone helping until sometime later in the
day

IE AT §U o oS FAEAT ARG AN &, &7 7 916 A FH Aeg F Ao

C. Step in personally to bridge the communication gap — using simple language, gestures,
translation apps or another staff member who can help — to make sure the issue is accurately
understood by hotel staff and properly resolved for the pilgrim

SATFAITT & F HAG & 3 HT Uleel o U gEald s — I 1T, SR, 3Heale
U I Fee Y Hohad dled fohdll 3T Tt Ge&T &l 39T Y — Ig FARTd wid &
T o glcel T Heg & Téeh &7 & FAS d AT & fA0 3T & & gel W

D. Tell the pilgrim to try using a translation app entirely on his own without offering any further
assistance

N 1 9T 3R Hgrar QU Tad € 3iefdre VY @1 3UHIT el HT BN A I
Fe

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q258. A pilgrim from Gujarat, who speaks only his regional language, is unable to explain a
plumbing issue in his room to the hotel staff near Jeddah, who speak Arabic and limited
English. Frustration is building on both sides — the pilgrim feels unheard, and the staff seem
to be losing patience with the repeated attempts at communication. What should the SHI do?

ISRIT #T T I, 5T Faer qaA1 &1 HI9T FielcTl &, Jeddah & G gleel &er®
F 3G FIR F CAlQIT FHEIT FHSATA H FGHY & 577 37 T HBT 3395 dea 81
&l R fRTeT g @ & — I G B HeAGAT HEH AT & T FTF TR-AR
darg & gl & & @ar gAd g 1 SHI F FAT FeT qfeT?

A. Tell the pilgrim to try using a translation app entirely on his own without offering any further
assistance

ST 7 9o AR FErIar OU T € 3iegare VT T 3UANET el T AL e Bl
£

B. Assume the plumbing issue is probably minor and postpone helping until sometime later in the
day
Tg AT §U o TolfeeT FATAT G AN &, T # 916 7 Fl FAgg A H &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Tell the pilgrim that resolving hotel-related issues is not something the SHI should get involved
in

I @ AU 7 glee et Heel P g AT S CAT G foraH SHI & enfaer
gler =T

D. Step in personally to bridge the communication gap — using simple language, gestures,
translation apps or another staff member who can help — to make sure the issue is accurately
understood by hotel staff and properly resolved for the pilgrim

Al § & Hale & 3R & el & [T gEaaiT sy — §el HIWI, AR, 3elare
UT IT A X bl dlel Tohdll 31T T HEET I 30T FX — Tg FARTT A &
T f& glee T Hed 1 @ §7 & A g NIAET & v 3T &7 & gof W

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q259. A pilgrim from another state, who speaks only his regional language, is unable to
explain a plumbing issue in his room to the hotel staff near Makkah, who speak Arabic and
limited English. Frustration is building on both sides — the pilgrim feels unheard, and the
staff seem to be losing patience with the repeated attempts at communication. What should the
SHI do?

G TS FT UF ARSI, S Fder AT A AT Sletdr & Makkah @ 9rE glcer

TTH & 39 FH S AT FHEIT FHSAA H a7 & 5 3R T HAT 39

gloict &1 alell @ AR §g 6T & — AYAE G @ HeAgel Hegd Il 8§ Eerd
TR-IR el & JIrdl & & Giar G &I §1 SHI @ FIT @l wlpT?

A. Step in personally to bridge the communication gap — using simple language, gestures,
translation apps or another staff member who can help — to make sure the issue is accurately
understood by hotel staff and properly resolved for the pilgrim

SAfFdaTd §9 & Hale & 3HcR & 9ieel & [T gEaaiT Y — §el HIWI, AR, 3ielarg
U AT FAee X Tl dTel Rl 37T TH FEET HT 3UART N — Tg JARTT A &H
T f& glee T Hed T §h §9 & A g NIAET & v 3T &7 & gl W

B. Assume the plumbing issue is probably minor and postpone helping until sometime later in the
day

TE AT §U foh CofseT FAEA A A &, 6T A 916 A FH Aeg F Ao

C. Tell the pilgrim to try using a translation app entirely on his own without offering any further
assistance

g A 9o AR FErIdr OU T € 3idre U9 AT 3UGNT Hlel hT AT e Bl
e

D. Tell the pilgrim that resolving hotel-related issues is not something the SHI should get involved
in

e @1 S 6 gled Hetl Heal $ §oT AT o CAT AE foragd SHI & enfder
glell TIET

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q260. A pilgrim from Gujarat, who speaks only his regional language, is unable to explain a
plumbing issue in his room to the hotel staff near Madinah, who speak Arabic and limited

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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English. Frustration is building on both sides — the pilgrim feels unheard, and the staff seem
to be losing patience with the repeated attempts at communication. What should the SHI do?

TSRI T T JIEITH, S dael a1l &3 ST9T el & Madinah & Gre gleel &erd
FI 3Hqet HHE F CAlGIT HAEIT HASA H FHY & S IR T AT HaA el 81
giAl E fRTT 2 @ & — AR g # oA AFGH FXAT §, T FeTE AR-GRX
dare @ gardl & & @At gAid §iar &1 SHI @ FT FNAT TET?

A. Tell the pilgrim to try using a translation app entirely on his own without offering any further
assistance

NI A 9 AR wErIar fou T € 3egare U9 T 3UANET el T HIRALT e Pl
£y

B. Tell the pilgrim that resolving hotel-related issues is not something the SHI should get involved
in

M @ AT & gled el Heel Y g AT FS AT A6 @A SHI Fr enfaer
gl afeT

C. Step in personally to bridge the communication gap — using simple language, gestures,
translation apps or another staff member who can help — to make sure the issue is accurately
understood by hotel staff and properly resolved for the pilgrim

SAfFdaTd §9 & HalE & 3R & 9ledl & [T §EaaiT Y — §l AW, AR, 3elare
U AT FAeg X Tl aTel el 37T TIH FEET AT 3TANT T — g JARTT A &
T f& glee T Hed H A §T & A T NIAET & AU 3T §7 & gl W

D. Assume the plumbing issue is probably minor and postpone helping until sometime later in the
day
TE AT gV R ST AT G AN &, o & o # FIl Ao A Y erel &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q261. Ahead of a particularly crowded ritual day near Makkah, a group of pilgrims from
Gujarat — enthusiastic about a nearby market that just opened — asks to skip the SHI's
mandatory safety briefing about crowd management and emergency procedures. Their
spokesperson, Rizwan, says they've heard it all before and would rather spend the time
shopping. What is the SHI's best response?

Makkah @& Gre v GRIGR Y 18713 dlel izcare aaw & Ugel, JorId 3 a7l
P Uh JT — G H 373 Gol U GG F A7 3cdlled — HF G & TqIcddiele
FIHIr3 ¢ SHI @I AT GRET it Size @ FEcl &1 379 FaFdl Rizwan Fga
& 13 37517 TF Ygel M gl & T & AT 0P EXIGRT H FHI 8T GHG #3911 SHI
#I gad e qINHIT FIT 87

A. Explain clearly and specifically why this particular briefing matters for the unusually crowded
day ahead, encourage them to attend the short session first, and offer a reasonable adjustment to
their shopping time afterward rather than an outright refusal or a full pass

3 & IAAT T F TS e T & v a8 A shifther &t Ageaqot ¥ I%

Tose g 3T §9 & THSU, g ©i 99 # aifAd g & fov wicafgd &, § @Y
SRR AT YU P & ol §Ig H 3oish WIS AT H Teh 3T TATISTA I GRIHA
Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Allow them to skip the briefing entirely without explaining any of the risks involved in not
attending

oo o 3ma & g3 farelt off SfEH &1 worste, 3¢ Sifther Q¥ e oisa & 3egAfa &
C. Ignore their request entirely and walk away without giving them any response either way
3Tk Y B G e FAoN3iaTS H g &1 1 S Qe e s

D. Forbid them from going shopping at all for the rest of the day as a blanket punishment for asking
to skip the briefing

SITthaT BIs & AT goel T Tl & dR W 3¢ arehl Gaf o fov fooeper o @y
FT F Ush

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q262. Ahead of a particularly crowded ritual day near Madinah, a group of pilgrims from
another state — enthusiastic about a nearby market that just opened — asks to skip the SHI's
mandatory safety briefing about crowd management and emergency procedures. Their
spokesperson, Ayesha, says they've heard it all before and would rather spend the time
shopping. What is the SHI's best response?

Madinah & G Ueh AN G HsHIS dlet oSl Rad # Ugel, Ger I &
AT FT vF I — G H 3E Gel U GIGIR H AP 3cHlled — HF qaET &
STaITRIeA T GIFAT3 G SHI #I Jifeard Fear fifhar Sise #1 Fedr &/ 373 qaedl
Ayesha #gd & [ 37g17 Tg Ygel ol gaal & T & AT 0% TIGRT H FHI 3T
gdG X9/ SHI F Tad e Gialaar 47 &7

A. Allow them to skip the briefing entirely without explaining any of the risks involved in not
attending

foar o 31 @ 3 e sft e &1 I8sw, 30 sifther O AE SIS T 36(ATT ¢

B. Forbid them from going shopping at all for the rest of the day as a blanket punishment for asking
to skip the briefing

SIftheT BIsa & AT qoa &1 Tl & dRk @ 3o arhl G & v foedper off @lery
e I b

C. Explain clearly and specifically why this particular briefing matters for the unusually crowded
day ahead, encourage them to attend the short session first, and offer a reasonable adjustment to
their shopping time afterward rather than an outright refusal or a full pass

3T & AT & § s ard & & fov a8 v sifther o= Agcaqet § %

Tose g 3T §9 & THSU, g ©i 99 # A g & fov wicafgd &, 3 @Y
gAhR AT G P & Sl dG H 3odsh GASRT TAT H Teh 3T TAIISTA I 9Rreher
Y

D. Ignore their request entirely and walk away without giving them any response either way

3eTeh 3 A U oRE AoR3iersT H g &1 HIg S U =e Siw

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q263. Ahead of a particularly crowded ritual day near Mina, a group of pilgrims from
Gujarat — enthusiastic about a nearby market that just opened — asks to skip the SHI's
mandatory safety briefing about crowd management and emergency procedures. Their

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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spokesperson, Salim, says they've heard it all before and would rather spend the time
shopping. What is the SHI's best response?

Mina & 91F T GIAGR GX IS5 dlel 3ol faaw & dgel, Jorid @ drfanaar #r
v I — G H I ol U FIGIR $ A IcHlled — HF GFEA T HTIIARTeAT
g3 G SHI &I sifAard geer e sisa #1 Fl & 3e7d JaFdr Salim e &
13 376174 g qgget H GAT & 7 & FoAT 50F GHGRT H FHI @A 980G FX91/ SHI
#I TTH ST GIATHAT FIT 87

A. Allow them to skip the briefing entirely without explaining any of the risks involved in not
attending

foetr & 3t & 53 el o @A &1 woAzT, 3% ifther @ ag oisa i aegAfa &

B. Explain clearly and specifically why this particular briefing matters for the unusually crowded
day ahead, encourage them to attend the short session first, and offer a reasonable adjustment to
their shopping time afterward rather than an outright refusal or a full pass

3T & HAATT &7 § M5Hs arel &7 & forw Ig Ty shifther i #gcaqot & I8
TS g faAY ® § FAST, Ugal BIC §F H A g & foIv dicdmied &Y, g @
$IhR AT YU P & oI d1¢ H 3ol GISH AT H Teh 3T THATIISTA I ARIHA
Ey

C. Ignore their request entirely and walk away without giving them any response either way

3oTeh Y BT U e AoR3ierst W J o= #I Stara Qu =t S

D. Forbid them from going shopping at all for the rest of the day as a blanket punishment for asking
to skip the briefing

SIftheT IS & fAT qoa &1 ol & AR @ 3o arhl T & T Wegper off @lery
FA T Uk

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q264. Ahead of a particularly crowded ritual day near Arafat, a group of pilgrims from
another state — enthusiastic about a nearby market that just opened — asks to skip the SHI's
mandatory safety briefing about crowd management and emergency procedures. Their
spokesperson, Fatima, says they've heard it all before and would rather spend the time
shopping. What is the SHI's best response?

Arafat & GIF U GIICAN G IS dTel Sigvel faad & Ygd, il Isd @
ATl #T v T — G H 3 el v SR P AIN Iodlled — HF GeET
STITRICA GIFHIA3 G SHI &I Jiledard geai ffbar sise &1 Fear &/ 373 qaedr
Fatima #gc & & 376l I§ dgel 3 ol & T & Fo7 56 EGRT H FHIT [
gHq X9 SHI Fr Tad e gfafFar #4r 87

A. Allow them to skip the briefing entirely without explaining any of the risks involved in not
attending

foetr & 3 & 53 el o @A &1 wozT, 3% SAifther @ awg oisa 1 aegAfa &

B. Forbid them from going shopping at all for the rest of the day as a blanket punishment for asking
to skip the briefing

SifthaT BIgl & AT Yol &1 Tl & AR W 3o¢ Tehr T & v foesper off Tlerr
A F Ak

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Explain clearly and specifically why this particular briefing matters for the unusually crowded
day ahead, encourage them to attend the short session first, and offer a reasonable adjustment to
their shopping time afterward rather than an outright refusal or a full pass

3T & FAART & F #5HTS are G & forw I TR shifther &t Fgcaqol & I8
Tose g AW §T & THSY, Tgol Bic I H AMfAST gl & ToT Hicdrigd Y, I A
SR AT QU T & T dle H 3oieh TAGRT THT H Toh 3RS FARISTA T dreher
Y

D. Ignore their request entirely and walk away without giving them any response either way
3% IR P N e AT X T AT P T BT T

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q265. Ahead of a particularly crowded ritual day near Makkah, a group of pilgrims from
Gujarat — enthusiastic about a nearby market that just opened — asks to skip the SHI's
mandatory safety briefing about crowd management and emergency procedures. Their
spokesperson, Yusuf, says they've heard it all before and would rather spend the time
shopping. What is the SHI's best response?

Makkah 3 9 U% RGN 9 530S dlel 3isele faad & Ggel, ol & Adaiaar
P UFH T — G H 3 ol U FIGIR H AF 3cdlled — Mg GGET d Il
FIFI3I G SHI #I ifAard GRET SieeT Si5e #1 el & 3579 aFdl Yusuf FEd &
13 375l T5 Ygel T Goll & & @ AT §HS GRIGRI H FHT T g8 #3911 SHI
Fr gEd ST gidiaar #4r 87

A. Forbid them from going shopping at all for the rest of the day as a blanket punishment for asking
to skip the briefing

SIftheT BIsA & fAT qoa &1 o & dR @ 3¢ arhl G & v oo off Tlery
FA T Uk

B. Explain clearly and specifically why this particular briefing matters for the unusually crowded
day ahead, encourage them to attend the short session first, and offer a reasonable adjustment to
their shopping time afterward rather than an outright refusal or a full pass

HET & AT & F {I5HTS arel &7 & fov Ig 9y sifther 4t #gcaqol ¢ Ig

Tose g [OY §9 & THSIU, g o 99 # aifAd g & fov wicafgd &, 3 @g
SRR AT G0 P & T dg H 3o WIGRT THT H Teh 3T TAISTA I 9ereher
Y

C. Ignore their request entirely and walk away without giving them any response either way
3eTeh 3 AT G oG Ao A g f&ar g Sae QU =el Sw

D. Allow them to skip the briefing entirely without explaining any of the risks involved in not
attending

foetr &1 3 & 53 el o @A &1 wozT, 3% Aifther @ awg oisa 1 aegAfa &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q266. A cluster of pilgrims from the Gujarat group who ate at a dining hall near Makkah
begin showing symptoms consistent with food poisoning within a short window of each other
— abdominal pain, repeated vomiting and weakness — while pilgrims who ate elsewhere

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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remain fine. The dining hall continues to operate normally, unaware of the emerging pattern.
What is the SHI's most appropriate response?

Makkah @ Gr& e 375197 gicl # Gral &t alel oI I 3 ASF3G1 #T v GHg
UH-GHE @ 5 HAT & JNIol H 5 Glgalladar & Hel @i F&T0T fawat &7rdr § — 9
ga, JR-IN 3¢l T FHANT — Falad Fal IR @It arer A 8 | &1 3133 gler
3R Yest & oAl HHT &G & Tolcl Gl §1 SHI I H9d 3feld Fiaiaar #41 &7

A. Wait to see whether more pilgrims fall sick over the next several hours before deciding whether
to alert anyone

Y &Y Tdd et T Hhgell FA T Tt 30Tl Fs Gl H IJg @ & fav gdhem H¥
& 3R frder g AR g=a &

B. Report the issue only to the dining hall staff informally, without involving medical teams or
higher authorities

Ffecar Tt a1 3o HRSRAT 1 AT U 9T, 38 Heg Hr dhael i gia
T F 3EgaRe & Rdie #

C. Take no action at all, assuming the affected pilgrims will simply recover with rest on their own

aﬁémaﬁ,ﬁmﬁy%qﬂﬁaﬁmmﬂ@mﬁm

D. Promptly alert medical teams so affected pilgrims are assessed and treated without delay,
urgently flag the dining hall so the suspected food source can be halted before more pilgrims are
affected, and carefully document all affected individuals for follow-up

foer & gemfae ATt 1 Hedishe T 3UAR @ 38+ v i Mfecar &t &
Tde Y, IR NIIET gaifad g & dgel Afeayr HisleT did Toh 39 folU dooldl
STfier gel Y FoldT &Y, d BIall-3T & fov geff yenfad safaadt & aauet &
CETASHRTIT Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q267. A cluster of pilgrims from the another state group who ate at a dining hall near
Madinah begin showing symptoms consistent with food poisoning within a short window of
each other — abdominal pain, repeated vomiting and weakness — while pilgrims who ate
elsewhere remain fine. The dining hall continues to operate normally, unaware of the emerging
pattern. What is the SHI's most appropriate response?

Madinah & G U STS19T glel H Gl @let dleh GER s T 3 Al &7 v
THE H-Ga & U5 AT & ATl H B3 GlgoAlAT & Aol TIa 70T 3@ Farar &
— 9 &, dR-IR 3cdt T HHAANRT — STafa Fal 3N @i arer Afar S+ wd &
STB1A9T gTer 33R Yeet & FHeolled HIHT &G & Toicdl &l 8/ SHI # T&d 3fdd
gidfaar #4r §7

A. Promptly alert medical teams so affected pilgrims are assessed and treated without delay,
urgently flag the dining hall so the suspected food source can be halted before more pilgrims are
affected, and carefully document all affected individuals for follow-up

foer 0 genfaa At &1 Hediehed T 3TUR & 38 fav X Rfecar &t &
Tdd Y, IR NI gafad @ F dgel AfGIYT Hiod A T 39 folT doardl
SSTAIT BTl A FlIT Y, T BIa-31T & v el yanfaa afFaal &1 gauer O
SEATASIEOT Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Wait to see whether more pilgrims fall sick over the next several hours before deciding whether
to alert anyone

fRdT T Tddh T T HTeT T T Tgt 3P &g Gl H Ig ST & [T TeT i
& 3 g g AR g=a &

C. Take no action at all, assuming the affected pilgrims will simply recover with rest on their own

HI$ FNETS 7 F, Tg A gU ok gommiad Mam M & ge S g1 S

D. Report the issue only to the dining hall staff informally, without involving medical teams or
higher authorities

Rifshcar & a1 3o AR @ afAe e 9T, 580 Aeg @ Fad sl gia
TIH H ARG §F T RAE HY

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q268. A cluster of pilgrims from the Gujarat group who ate at a dining hall near Mina begin
showing symptoms consistent with food poisoning within a short window of each other —
abdominal pain, repeated vomiting and weakness — while pilgrims who ate elsewhere remain
fine. The dining hall continues to operate normally, unaware of the emerging pattern. What is
the SHI's most appropriate response?

Mina & YrF e 51519 §ie7 H# &lell &lat dlet Yol J9 & Ji3ar #1 vh a7

TH-GE F AF THT F R H B3 GEAAT & Hel G FEUT fa@rat 71T § — 97
g8, JR-JR 3edl T FAFANRT — ST Fal IR @i diet Sz 3l ea &1 s1sfAT 8ot
3N Yeat & HeTotld AT &9 & Teidl Bl &1 SHI F dad 3Aa Giafaar #4r 872

A. Report the issue only to the dining hall staff informally, without involving medical teams or
higher authorities

Rfehcar & a1 3o AR @1 A v 9=, 56 Aeg & had ST gia
T H 3&EgaiRe 7 RAic &

B. Wait to see whether more pilgrims fall sick over the next several hours before deciding whether
to alert anyone

R T Gdh N FT BT I T Tgt 3P T Hel H Tg ST & [T FeT L
o 3R frda dEy f9R gsa &

C. Promptly alert medical teams so affected pilgrims are assessed and treated without delay,
urgently flag the dining hall so the suspected food source can be halted before more pilgrims are
affected, and carefully document all affected individuals for follow-up

foar & genfaa ATt &1 Hediehed T 3TUR & 38 fav {a Rfecar &t &
Tdd Y, IR NTIET gafad @ F dgel Al Hiod A Toh 38h TolT dcehrdl
SISfAIT BT T FHT FL, T Blell-31T & v Tl wenfaa afFaat & gaueh &
CETASIeRT Y

D. Take no action at all, assuming the affected pilgrims will simply recover with rest on their own

HIE FNATS 7 F, Tg ALId gU o gemmiad Ndam IR § ga Sk g S

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q269. A cluster of pilgrims from the another state group who ate at a dining hall near Makkah
begin showing symptoms consistent with food poisoning within a short window of each other
— abdominal pain, repeated vomiting and weakness — while pilgrims who ate elsewhere

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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remain fine. The dining hall continues to operate normally, unaware of the emerging pattern.
What is the SHI's most appropriate response?

Makkah & G U STs1AT §icT H Glel Tlat dlel GeR I J9 & JAif3ar a1 v
HHE Uh-GER & U5 THT 3 ATl H G35 GleatlAal # Hel Tid cl&ivT 3@ &aldr &
— 92 §4, dR-aK 3688 T FAANT — Fafa Fg IR &l aret SFrE 8% A &
ST &ieT 33RA Ueet & el HHT &7 & Tl Ear 81 SHI & d&a 3T
g #9187

A. Promptly alert medical teams so affected pilgrims are assessed and treated without delay,
urgently flag the dining hall so the suspected food source can be halted before more pilgrims are
affected, and carefully document all affected individuals for follow-up

foar & genfaa ATt &1 Hedished d 3UAR & 38d fav {a Fafecar &t &
gas HY, AR NI wenfdd @ & Uge TiGIY ST Ad Toh 3T [olT dcahrl
3BT BT & Foldl Y, T BIc-31T & fow s yanfad afFaar o1 gauey I
GEATASIenoT &Y

B. Wait to see whether more pilgrims fall sick over the next several hours before deciding whether
to alert anyone

TREY I TAF Pl FT Tl I T It 3T s Tl & I§ Wl & [T JieTm Y
& 3R fhaa NS faR gz &
C. Take no action at all, assuming the affected pilgrims will simply recover with rest on their own

FIg FRATg o H, Tg A U & gonfad N IR & ga S g Sea

D. Report the issue only to the dining hall staff informally, without involving medical teams or
higher authorities

Rfehcar & a1 3o AR @1 afAe v o=, 56 Heg &I hao s gia
T H 3AgaiRe & R ¢

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q270. A cluster of pilgrims from the Gujarat group who ate at a dining hall near Madinah
begin showing symptoms consistent with food poisoning within a short window of each other
— abdominal pain, repeated vomiting and weakness — while pilgrims who ate elsewhere
remain fine. The dining hall continues to operate normally, unaware of the emerging pattern.
What is the SHI's most appropriate response?

Madinah & qre U 375177 §iel A Gl &let dlel oI 9 & I3 T v HHg
TH-ZA & U5 FAT & ATl H GF GlgalAsr & Aol Tla F&70T (@I Frar § — 9
Ga, FR-T% 36¢l T HHANT — SAdiF Fgl I @t arer A S g 81 3737 ger
I Heat & 3eTorT AT ®F & geldl IgaT &1 SHI I a&d 3fdad giafaar 4T 872

A. Promptly alert medical teams so affected pilgrims are assessed and treated without delay,
urgently flag the dining hall so the suspected food source can be halted before more pilgrims are
affected, and carefully document all affected individuals for follow-up

foer 0 genfaa At &1 Hediehed T 3TUR & 38 fav X Rfecar &t &
Tdd Y, IR NI gafad @ F dgel AfGIYT Hiod A T 39 folT doardl
SSTAIT BTl A FlIT Y, T BIa-31T & v el yanfaa afFaal &1 gauer O
SEATASIEOT Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Wait to see whether more pilgrims fall sick over the next several hours before deciding whether
to alert anyone

fRaT I T et FI el Fel H Tgol 39Tl g Gel H Tg o@d & ol TTeT Y
f 3R frdet e SR gsa &
C. Take no action at all, assuming the affected pilgrims will simply recover with rest on their own

HI$ FNETS 7 F, Tg A gU ok gommiad Mam M & ge S g1 S

D. Report the issue only to the dining hall staff informally, without involving medical teams or
higher authorities

Rifshcar & a1 3o AR @ afAe e 9T, 580 Aeg @ Fad sl gia
TIH H ARG §F T RAE HY

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q271. In an extremely dense crowd during Tawaf-e-Ziyarat near Makkah, pilgrim Rizwan
from the Gujarat group gets swept away from the rest of the group and, after the crowd thins
slightly, cannot see any familiar faces or landmarks to orient himself. He has a pre-agreed
meeting point but is uncertain how to reach it through the ongoing crowd. What is the SHI's
most appropriate response upon learning of this?

Makkah & G Ja1%-U-fodRe @ GRIeT dga gell 35 H, JoRIT 49 & JrdarE
Rizwan §1#1 J9 & &8 S & d s 15T 96l 8l @ &la & 376 39 faer aq #e
& [0 FI3 GRIAT 96T IT &lsHIS 78] faw@dr| 30a 9T e qa-fAeiRa [AeeT fdg &
W & HARIT & 13 Ter et iz & T TET ¥ ggd] Fg A W SHI F wed 3fAd
gidfFar #ar &7

A. Wait passively at the current location without attempting to use any phone/App communication
to reach him

Wﬁq@ﬁiﬁvﬁ@qﬁﬂ/ﬁvmwmwﬁaﬁmﬂmmm
T W fAfShT ¥ & cltem =Y

B. Continue with the rest of the group's remaining schedule first and only begin actively searching
for him once it is fully completed

Ugel SRl T HT AV HRIHH SR W d QU TR [ 814 & Jie & 39 Ghha & @
IS & B
C. Immediately use the pre-agreed meeting point protocol and try contacting him by phone/App to

guide him there step by step, while simultaneously coordinating with local coordination desks in
case he needs additional help finding his way

R @-FAUTRd AT f§g dietnier T 3UART w1 g 3H TOT-GI-TR0T dgl cleh ARG
¢ol & oI BT & UG I I I Y, T & I 38 TFar o #7 Afafkea
HAce AT df TAENT TH-GT 3TF & THGT Y

D. Assume he will eventually find his own way back and take no active steps to help locate him
Tg #AA §U & 9 IMRRAR Ga IEdT TheT M, IFHN IAT ol F Fee & forw g
afshd eH T 331U

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q272. In an extremely dense crowd during Tawaf-e-Ziyarat near Makkah, pilgrim Ayesha
from the another state group gets swept away from the rest of the group and, after the crowd

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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thins slightly, cannot see any familiar faces or landmarks to orient himself. He has a pre-
agreed meeting point but is uncertain how to reach it through the ongoing crowd. What is the
SHI's most appropriate response upon learning of this?

Makkah @ 91T Td1%-U-ITIRT & GNTeT e Gefl 15 &, Zak I J9 & I
Ayesha §i#I J7 & §¢ S & @ 5 ISt gcell gl @ &g S 376 39l faor aq #vet
@ foIv FI3 GRIAT 93T IT AsHT T8l fadcl] 37d GrF e a-IAeiRe el f3g &
W & AT & @ Ter E iz & i a@T ¥ qgd| Tg A W SHI Fr I 3Ad
gidfar #4r &7

A. Immediately use the pre-agreed meeting point protocol and try contacting him by phone/App to
guide him there step by step, while simultaneously coordinating with local coordination desks in
case he needs additional help finding his way

N qE-FURT Aoe foig deishicr T 3uder Y g 3§ TOT-EI-TR0T gl deh ATGLIT
el & AU BI/QT & FUh A T RN X, T &7 A 38 T Wit A JfARerd
HAcg TIRU ol TAWT FHGT 3Th U FHGT Y

B. Wait passively at the current location without attempting to use any phone/App communication
to reach him

W%W%%WW@HWWW%@W@WWW
T W AT ®F O gdem &Y

C. Continue with the rest of the group's remaining schedule first and only begin actively searching
for him once it is fully completed

TEel ST YT T AV HIhA SR W T U Re U 814 & d1G & 3§ Fithd &7 &
IS & Y

D. Assume he will eventually find his own way back and take no active steps to help locate him
Tg HAd §U & 9 IMRRAR Ga W1 TieT M, IFHN IAT oo F Fee & forw g
afehd FcH o 3010

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q273. In an extremely dense crowd during Tawaf-e-Ziyarat near Makkah, pilgrim Salim from
the Gujarat group gets swept away from the rest of the group and, after the crowd thins
slightly, cannot see any familiar faces or landmarks to orient himself. He has a pre-agreed
meeting point but is uncertain how to reach it through the ongoing crowd. What is the SHI's
most appropriate response upon learning of this?

Makkah & G Ja1%-U-fdRe & GRIeT dga el 5 H, JoRId g9 & e Salim
Fh I H §F Sl & d M5 YIS Gl gl @ &g H 308 YA 3T aF #ReA @ felw
FIg GRIIT T IT S5ATS TET fR@AT) 3% TRT v qA-fAERe fAeT f3g & o 3
JiAfead & 13 aer 1 s & i IeT HH 9/ Tg A W SHI F G AT
giafaar #r 87

A. Wait passively at the current location without attempting to use any phone/App communication
to reach him

Wﬁ@%%%ﬁﬁﬂ/@ﬁwwmmaﬁrmﬂ%@mm
T W AR 7 & gcltem &Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Assume he will eventually find his own way back and take no active steps to help locate him

Tg A §U S 9 IMRRAR Ga WEdT TieT M, IFHT I oMo 7 Fag & forw g
R A 7 3010

C. Immediately use the pre-agreed meeting point protocol and try contacting him by phone/App to
guide him there step by step, while simultaneously coordinating with local coordination desks in
case he needs additional help finding his way

R @-FAuTRa foe f§g dieknler T 3u26T Y g 3§ TOT-GI-TRUT dg1 oo ARG
& & T WY & F9F A H SR H, a7 § FfE 37 TEar @ee 7 HfaRed
HAce dIfRT dl TUAT THeaT 3¥h d THeaT Y

D. Continue with the rest of the group's remaining schedule first and only begin actively searching
for him once it is fully completed

Ugel dTehT T AT AV HRIHH SR W g QU TG [ 814 & I & 39 b &7 &
ISl &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2'| C: +4 | D: -1.

Q274. In an extremely dense crowd during Tawaf-e-Ziyarat near Makkah, pilgrim Fatima
from the another state group gets swept away from the rest of the group and, after the crowd
thins slightly, cannot see any familiar faces or landmarks to orient himself. He has a pre-
agreed meeting point but is uncertain how to reach it through the ongoing crowd. What is the
SHI's most appropriate response upon learning of this?

Makkah @ GTE TaIH-U-IGAR & GRIeT dgq &l g H, Ger Isd 9 & Aart
Fatima &I 7 & & i & d s It Gdell gkt & &la 8 376 379+ 13T ¥ @+t
& ol Fi5 GRIAT 9T IT elsaTd TE fa@dr] 379 T U qa-IAeiRa fAdeT fag &
W & HARIT & 13 Ter T iz & T TgT e ggd| Ig A W SHI F dd 3fAd
giafar #ar &2
A. Assume he will eventually find his own way back and take no active steps to help locate him
Tg Hed §U % dg RSN Ga IEdT TieT M, IHHN I oo & Fee & forw g
afshd eH o 3810

B. Immediately use the pre-agreed meeting point protocol and try contacting him by phone/App to
guide him there step by step, while simultaneously coordinating with local coordination desks in
case he needs additional help finding his way

R @-FAUIR Ao &g dietnler T 3UART w9 3H TROT-eI-TROT dgT e ARG
ol & fIT BT & TUS el AT RN A, G & I 38 @A @l # JfAReF
HAce OV dl TG FHAT 3&h & FH-AT HY

C. Continue with the rest of the group's remaining schedule first and only begin actively searching
for him once it is fully completed

Ugel dThT T AT AV HRIHA SR W T QI @ [ 81 & a6 & 39 Wb & &
IS P& HY

D. Wait passively at the current location without attempting to use any phone/App communication
to reach him

38 T g & AT fRE BIERT FOR AT 3TN A BT AT T 51 I
T W AT &7 O gdem #X

v Correct Answer: B (+4 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q275. In an extremely dense crowd during Tawaf-e-Ziyarat near Makkah, pilgrim Yusuf from
the Gujarat group gets swept away from the rest of the group and, after the crowd thins
slightly, cannot see any familiar faces or landmarks to orient himself. He has a pre-agreed
meeting point but is uncertain how to reach it through the ongoing crowd. What is the SHI's
most appropriate response upon learning of this?

Makkah @ G Ta1h-U-ITIR & GRIeT §8q &eft 15 &, JoRid g9 & dar Yusuf
! g7 & §g S & 7 M3 YIS Gl gl @ &G S 376 A9 @ daF XA @ ferv
PIs GRIAT Ee’T IT SI5HS gl @G| 373 GrE v Ga-ItliRe Ao fag & av &
HIAFTIT & & Ter 6T iz & FiT agT HH ggd| g A G SHI FT qeH AT
gicfar #4r &7

A. Wait passively at the current location without attempting to use any phone/App communication
to reach him

Waaqgaﬁa%ﬁwﬁ?mqﬁwﬁqwaﬁrwmaﬁrﬁﬁrer%nﬁmaém
I W AT &7 I Idem &

B. Immediately use the pre-agreed meeting point protocol and try contacting him by phone/App to
guide him there step by step, while simultaneously coordinating with local coordination desks in
case he needs additional help finding his way

N qa-AURa Foe foig Seipier T 3uer Y 3§ TROT-GI-TR0T gl deh ATGLIT
¢t & foU BI/AT F Fuh H FHr FIfANT H, A & IE 38 TEAT Wioted 7 fafkea
ASE TIRT d TANT FHeaT 3T O TH-GT Hl

C. Assume he will eventually find his own way back and take no active steps to help locate him

Tg Hd §U % 9 IMRRAR Ga IEdT TieT M, IFHT IAT oMo F Fee & forw g
afhd e 7 3810

D. Continue with the rest of the group's remaining schedule first and only begin actively searching
for him once it is fully completed

Ugel SRl T HT AV HRIHH SR W d QU TR [ 8 & e & 3§ b & @
IS & B

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q276. A senior official contacts the SHI near Makkah and asks him to quietly adjust a minor
compliance report related to the Gujarat group's accommodation standards, implying it would
be "easier for everyone" if a few unflattering details were left out. The official suggests this is a
routine, harmless request that happens often. What should the SHI do?

v GRS PRI Makkah @ GrE SHI & &9% &Rl § & JoRIT 9 & Hard Hieldh!
& HefelT v HHA Jegarerst RIS & gaearg ARG #e & Fecl 8, T& Hd aa
F%mg@"wmaﬁﬁvmﬁ’mﬁ%ﬁ%m'wmm

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Gd &l & [F T8 v [A91Ad, §llaRled JaRIe & St e §idr &1 SHI @ #ar
FNAT TIRT?

A. Politely but firmly decline to alter the report, uphold transparency and accuracy in his official
documentation regardless of the pressure, and if the pressure continues or escalates, report it through
the proper official channel

gaId & ddefg, RO 7 agara adel ¥ faAHdr W gadl & Hell &Y, 379 i
SEATASNoT H IRERIAT  Félehdl T W, g IS a1g IRY I§ AT 5¢ ar 3a
IMAFIRG ATETHT F 3THr RAE HL

B. Avoid the issue entirely by simply not submitting any report at all
Hrg o ROIE o ST o Feh Heg & QU TRg T

C. Fully comply and rewrite the report exactly as instructed by the official without raising any
concern

foer 18 Riar 3orv, 3EaRT & HAdATar RaE @ gt e e @ fod
D. Make a small adjustment to the report since it is being described as minor and routine by a senior
official
If 58 v afitss 3ROSR garT Angel g FAfAT sarn & @ 8, R &7 v s
AT HY
v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1| C: -2 | D: -0.5.

Q277. A senior official contacts the SHI near Madinah and asks him to quietly adjust a minor
compliance report related to the another state group's accommodation standards, implying it
would be "easier for everyone' if a few unflattering details were left out. The official suggests
this is a routine, harmless request that happens often. What should the SHI do?

v RS HAFRT Madinah & 9T SHI & &9% Xl & & GEl I J9 3 irard
A7 & HIET T A HFarerd RaiE @ guarg GAmGT #at F Fear & TE
T ad §U [ IR PO TPRIAS [3aR0T SIS 18T S0 G "ot & felw I g1/
SifEBRT GIa &ar & 3 Jg v AT, TlaRIed JaRIeT & Sl 3FER §iar &1 SHI &1
FIT FNAT 07

A. Fully comply and rewrite the report exactly as instructed by the official without raising any
concern

TSt 18 fRiar 3o, e’ & fAdugaR RuiE & g e e & ford

B. Make a small adjustment to the report since it is being described as minor and routine by a senior
official

If% 38 T atss AfEHNT garT Al g FAfAd garr o w1 &, R &7 ol
AT HL

C. Politely but firmly decline to alter the report, uphold transparency and accuracy in his official
documentation regardless of the pressure, and if the pressure continues or escalates, report it through
the proper official channel

cald & Srasle, RUIC # Feelld el ¥ TdTHal W gedl @ FHAl Y, 30 TR
EEATASNRUT H URERIAT T TEIHdT S0 W, T Ife gaTd SINY I AT §¢ ar 3R
3RS AreTT I s RO ¥

D. Avoid the issue entirely by simply not submitting any report at all
HIg o RUIE Sopel STAT o ateh Hee @ QU E T

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q278. A senior official contacts the SHI near Jeddah and asks him to quietly adjust a minor
compliance report related to the Gujarat group's accommodation standards, implying it would
be "easier for everyone" if a few unflattering details were left out. The official suggests this is a
routine, harmless request that happens often. What should the SHI do?

v GRes AR Jeddah & 9T SHI & 9% XAl & T JoRIT JI 3 G Hleddhl
& Gl v HHeA Hegdrerd RUIE & g AT #A H FET 8, T THed dd
U 3 IR PT AFRIAS [T BI3 fav F17 d "FIH & [ T g1 PRy
GeId Gl & 13 I§ U [A91Ad, gliakled J=RIe & S 3iFaR §IdT &1 SHI &I Far
FAT TTRT?
A. Avoid the issue entirely by simply not submitting any report at all

HIs o RUIC fSope STAT o X Heg @ U e T

B. Make a small adjustment to the report since it is being described as minor and routine by a senior
official

I 58 v aites HRSR g@arT Al g RAfAq sarr o @ 8, R & v srer
AT HY

C. Politely but firmly decline to alter the report, uphold transparency and accuracy in his official
documentation regardless of the pressure, and if the pressure continues or escalates, report it through
the proper official channel

ga1d & qIaglg, RAIC H deald &% ¥ AT\l W gedr 8 AT &, 39 RS
TSR] H URERIAT  Félehdl deT W, g IfE a1d IRy I AT §¢ ar 3=

IMTAFIRE ATETH F SHAT RUIE HY

D. Fully comply and rewrite the report exactly as instructed by the official without raising any
concern

foer 1 Riar 3o1v, 3EaRT & HACATaR RAiE # 9 e e 4 fod

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q279. A senior official contacts the SHI near Makkah and asks him to quietly adjust a minor
compliance report related to the another state group's accommodation standards, implying it
would be "easier for everyone" if a few unflattering details were left out. The official suggests
this is a routine, harmless request that happens often. What should the SHI do?

v GRS JTEHRT Makkah & GRT SHI & &9 @Rl § @ Gk TF I 3 Jard
HI7H & HIAT v AHeA! Hearerd RS & gaarg FAmSa #<a # Fear &, T&
HHd ad §U 135 IR PO AFRIHAS [@aR0T 815 fav S0 "3 & fow " g1
PR G aal & f& T§ e [A9AT, Eilekled JaRIer & Sit 3 §lar &1 SHI @t
FIT FXAT AT

A. Politely but firmly decline to alter the report, uphold transparency and accuracy in his official
documentation regardless of the pressure, and if the pressure continues or escalates, report it through
the proper official channel

gaId & das[g, RAIC 7 9gad aXel ¥ ATHdT W gedl & Hell &Y, 30 AUHRE
SEATASNaoT H IRERIAT  Félehdl =TT W, g I gaig IRy I AT §¢ ar 3
3RS AregT § s RO ¥

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Fully comply and rewrite the report exactly as instructed by the official without raising any
concern

foer &h1g fiar 310, 3R & HEAarR R w gt e e @ fod

C. Make a small adjustment to the report since it is being described as minor and routine by a senior
official

qieh 38 Ueh aRcs ISR g@rn ARl @ @afAd samar o w1 &, RAOE & wh srer
AR Y
D. Avoid the issue entirely by simply not submitting any report at all

RS #ff RNE et AT 7 a0 Aeg F @ R/ I

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q280. A senior official contacts the SHI near Madinah and asks him to quietly adjust a minor
compliance report related to the Gujarat group's accommodation standards, implying it would
be "easier for everyone" if a few unflattering details were left out. The official suggests this is a
routine, harmless request that happens often. What should the SHI do?

ve GRS @RI Madinah & 91 SHI & #9e Xl & d ol J9 & HTard Hedw!
& G v HHeA HeTrerT RUIE H Juarg FGHERNGAT I H FEaT 8, T§ TbeT dd
U [F 3R FT FFRIAF 39X B3 6T F10 Gt "THr & 17T ST §19) SR
Ged &l & 1 I8 v [A91Ad, Gk JR/Ie & Sl 3FeR §ldr 1 SHI &1 #4r
FNAT TIRT?

A. Make a small adjustment to the report since it is being described as minor and routine by a senior
official

I 58 v aites HRSRY g@rT Anfel a AafAd sarr o @1 8, RAE &7 v srer
AT HY

B. Politely but firmly decline to alter the report, uphold transparency and accuracy in his official
documentation regardless of the pressure, and if the pressure continues or escalates, report it through
the proper official channel

ga1d & ddefg, R & agara adel ¥ fAAHdr W gadl & Hell &, 379 i
SEFATASIEOT # URGRIAT & HEhel FA0 W, T IfG gard SR @ A7 d¢ dr 3Rd
IMTRFIRE ATETH F 3HAT ROAIE HY

C. Fully comply and rewrite the report exactly as instructed by the official without raising any
concern

foar 1g Riar 3o1v, 3SR & HEATaR R @ g e e @ fod

D. Avoid the issue entirely by simply not submitting any report at all
Hrs o RUIE Sopel STAT o ateh Heg & T g o

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4| C: -2 | D: -1.

Q281. A wheelchair-bound pilgrim from the Gujarat group needs to board a crowded shuttle
near Makkah during a particularly busy hour, and the boarding ramp is narrow with people
pushing to get on quickly. His attendant is anxious about the process, and other waiting
pilgrims are growing impatient with the time it's taking. What is the SHI's best action?

SBITEIN W AR JoRIT 9 3 U AAH H Makkah & 91 e [V &G & e
TFHT H 5375 arefl el H gear & T Fifaar 37 GHr & STgr oo SFedl gaa & fov

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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EIFFHT & T8 &1 3AFT TEIIF 37 TIHAT F @7 fAfad & T TheRa 3= dear
oIS FAHT & e g & @ &1 SHI #r gee sedt FRars #ar §7

A. Politely ask other pilgrims to briefly give way, personally supervise a safe, unhurried boarding
process for the wheelchair-bound pilgrim with the attendant, and only allow general boarding to

proceed once he is safely and comfortably settled
3T NI & fGaHar @ U1Er ST IXAT ST BT Fg, TEIH & AT FIerdq TR
s A & foT @it 9 Stecerst sifSer gishar &1 cafederd &9 & HIRET
W, g 59 deh 9¢ QAT T Teol §T § o d6 SV o deh AHT SifSer 1 3gaAfad o

¢

B. Rush the boarding process to keep the impatient crowd moving, even if it causes some discomfort
to the wheelchair-bound pilgrim
3R #fE T 39T §oTC @A & fow Sifser ufshar # Stecarsll &Y, #el & 3O ]
W PR e @ g smR @

C. Tell the pilgrim to wait for the next shuttle entirely on his own without any assistance from the
SHI or staff
M @ SHI a1 were @ fhdt Ggrrdl & 91, QU ae Ge 30Tl AT AT et

A F

D. Ask other impatient pilgrims to handle helping him board on their own without any direct
coordination from the SHI

SHI & &~ @1 gF-ag & §ar, 3R 307 I3t & 39 g6 H Ace i &
HIH e Tl 1 Hg

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q282. A wheelchair-bound pilgrim from the another state group needs to board a crowded
shuttle near Madinah during a particularly busy hour, and the boarding ramp is narrow with
people pushing to get on quickly. His attendant is anxious about the process, and other waiting
pilgrims are growing impatient with the time it's taking. What is the SHI's best action?

Il O¥ I3 G815 g9 @ U AIrE @ Madinah @ 9 v [ & &
STET THY H H5HT5 Tl el # Tgar & T T T GIwr & a7 T Fedl dga
v erFehT & g &1 39T HglIF SH TiHAT F A Rfad 8 T INeRT 3= Jrefart
&I FHT & e gia o @ &1 SHI & gag I=efr FRars &1 &7

A. Politely ask other pilgrims to briefly give way, personally supervise a safe, unhurried boarding
process for the wheelchair-bound pilgrim with the attendant, and only allow general boarding to

proceed once he is safely and comfortably settled
3T St @ ATadr @ M8 &I TEAT Sof I g, TEIIH P ATT FIeTa W
e e & fow guierd, e Stecarsh SifSer gfshar &7 sgfeaed &7 & R

Y, T 59 O 9% GIATd g Hgol & ¥ o 45 AU T deh HATT ST & HegAfa o
S

B. Rush the boarding process to keep the impatient crowd moving, even if it causes some discomfort
to the wheelchair-bound pilgrim

3R 15 P 3T ToIT W & T Aifsar ufshar & Socarsir &Y, #ol & STH el
W AR A @ $o gl g

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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C. Ask other impatient pilgrims to handle helping him board on their own without any direct
coordination from the SHI

SHI ¥ T @Y @deay & foar, 38R 3w Tt &1 38 ged F Ace Fa Fr
HIH e HATTA T e

D. Tell the pilgrim to wait for the next shuttle entirely on his own without any assistance from the
SHI or staff

T @ SHI a1 T & fohdl Jerral & f9a1r, G aRE ga 30Tl AT T Fehet
A BT D

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q283. A wheelchair-bound pilgrim from the Gujarat group needs to board a crowded shuttle
near Mina during a particularly busy hour, and the boarding ramp is narrow with people
pushing to get on quickly. His attendant is anxious about the process, and other waiting
pilgrims are growing impatient with the time it's taking. What is the SHI's best action?

SBIeTEa W 73R JoRIcT 9 & U AeqrEr s Mina & 9 v 13909 &9 & e
THT H H3315 TTefl UeeT H TgaT &, T 39T 37 AT & ST Alar el T & fov
&FHT & T8 81 3BT TeTIFH FH THIT F ddw fRAfdT & T IhERT 3= e
IS FHT & 3T gid ST 7@ 81 SHI #Fr dad el FRars F4r §7

A. Rush the boarding process to keep the impatient crowd moving, even if it causes some
discomfort to the wheelchair-bound pilgrim

3R 8fs T 39T JeTT W & forw SifSeT ufshar 7 Segarell Y, 7o & 3T g
W AR AT # $o Igiae g

B. Tell the pilgrim to wait for the next shuttle entirely on his own without any assistance from the
SHI or staff

M @ SHI a1 were & fhd Ferrdl & f9er, qU g ge 31Tell AeeT T Fefatr
el F e

C. Ask other impatient pilgrims to handle helping him board on their own without any direct
coordination from the SHI

SHI & fordt MY FA-aT & 96T, 3R 3 AT 1 38 Tead #H A FLel &
HIH e HATTA 1 e
D. Politely ask other pilgrims to briefly give way, personally supervise a safe, unhurried boarding

process for the wheelchair-bound pilgrim with the attendant, and only allow general boarding to
proceed once he is safely and comfortably settled

37 NG @ fAeTafcr @ UIST ST I ol I g, TETgeh o TTY S TN
R e & fov geiera, Nar Secarel @ifSar yishar &1 safedera &9 & R
Y, T SId eh 9¢ GIAIT g Feol & ¥ o 96 ST od deh FHAT afSaT & 3gAfd o
Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q284. A wheelchair-bound pilgrim from the another state group needs to board a crowded
shuttle near Arafat during a particularly busy hour, and the boarding ramp is narrow with

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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people pushing to get on quickly. His attendant is anxious about the process, and other waiting
pilgrims are growing impatient with the time it's taking. What is the SHI's best action?

ST W AR g8 15T 9 3 U AT B Arafat & 9 v [T &7 &
STET FHY H H5HT5 T Ueel H agar & T 3T T GHwr & a7 T Fedl d@a &
ol &aFr & 8 &1 37T TErgF 5 9IHAT F dFw [RAfdd 8 T GheRT 3= A
I FHT & R gia &7 W@ 81 SHI #r Fad et FRars FIr 87

A. Politely ask other pilgrims to briefly give way, personally supervise a safe, unhurried boarding
process for the wheelchair-bound pilgrim with the attendant, and only allow general boarding to
proceed once he is safely and comfortably settled

3T At @ Aaadr @ 8 &I TEAT Sof Hl g, TEISH & ATT FIeT W
st e & faw gufdrd, e Secarsh differ gftkar i afFqard ®v & fForEh
&Y, 59 deh 9% GIATd g Hgol & o 46 S T deh HATT SIS & HeTAf o
S

B. Tell the pilgrim to wait for the next shuttle entirely on his own without any assistance from the
SHI or staff

S T SHI a1 T @ Rl Hgrrdr & {9, g alE ga 3Merell ereel i gellat
FLA FT g

C. Ask other impatient pilgrims to handle helping him board on their own without any direct
coordination from the SHI

SHI @ o~ @Y gFeag & f9ar, 3R 3 At & 39 gea & Ace i &1
FIH e HHTTA FT Fg

D. Rush the boarding process to keep the impatient crowd moving, even if it causes some
discomfort to the wheelchair-bound pilgrim

3R #fs T 39T JeIT W & forw SifsSeT ufshamr 7 Segarell Y, 7o & 3T gk
W AR At # $o giaen g

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q28S. A wheelchair-bound pilgrim from the Gujarat group needs to board a crowded shuttle
near Jeddah during a particularly busy hour, and the boarding ramp is narrow with people
pushing to get on quickly. His attendant is anxious about the process, and other waiting
pilgrims are growing impatient with the time it's taking. What is the SHI's best action?

SEITRR TX [A3 ToRIT 9 & v At &1 Jeddah & 9y v @1y &7 & e
THY H 5515 arelt el H agar & T SIS 3T G § STET T el dga & v
§FHT & 8 &1 3TFT TETIF SH TIFIT F dF fAfdd & T NIRRT 3= Jefar
IS FHT & T gid 5T @ &1 SHI I a&d 3ea FRars FIr §7

A. Rush the boarding process to keep the impatient crowd moving, even if it causes some
discomfort to the wheelchair-bound pilgrim

3R #fiE &7 39T SoTT @A & fow SIfEer ufshar H Stecarelt &Y, Hol & 38 Fredd]
W AR A w1 $o giaen g

B. Tell the pilgrim to wait for the next shuttle entirely on his own without any assistance from the
SHI or staff

NI T SHI A1 Tt & Rl Hgrrer & &, g a6 ga 3erell ercel T Gellat
FA P g

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Ask other impatient pilgrims to handle helping him board on their own without any direct
coordination from the SHI

SHI @ o~ @Y g8eaa & f9ar, 3R 3 At & 39 gea & Ace i &1
HIH e HATTA T e
D. Politely ask other pilgrims to briefly give way, personally supervise a safe, unhurried boarding

process for the wheelchair-bound pilgrim with the attendant, and only allow general boarding to
proceed once he is safely and comfortably settled

3T At @ Aaadr @ 8 &I TEAT Sof Hl g, TEIH & AT FIeTaI W
st e & fow gufdrd, e Secarsh differ gftkar i afFqerd ®v & fForeh
Y, d 59 deh 9% GIATd g Hgol & § o 46 SV T deh HHAT SIS & 3HeJAf o
S

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q286. An unverified rumour about a possible security threat begins circulating rapidly among
pilgrims near Makkah, partly fuelled by a message forwarded on a pilgrim WhatsApp group
from the Gujarat contingent. Some pilgrims are already talking about leaving the area in a
hurry, and a few are becoming visibly frightened, though there is no official confirmation of
any actual threat. What is the SHI's most appropriate response?

Makkah @ qre SI1E4l @ e Uk AT GRET Tk I 3hdle dol & boret
AT &, ST PRI Gof & AYITH SIeHTY J9 T PiNGs [T I Teh Hael & s
&G & F3cll §1 o ALIE Gl & Sieal &7 Bisa FI ST X Ve 8, T PO TIC FG
& R g gic 5T I 8 grelf [ areciad @k F Fig AAHR giee 76T §1 SH
Fr gad 3fAa gidfaar #Fr 87

A. Ignore the rumour completely without checking whether there is any basis to it at all
9T I8 S o gHer 15 3R § o A1 18, 3rharg A QU g FJoR3iarT a

B. Quickly verify the facts with official/security sources before reacting further, then calmly and
clearly communicate accurate, confirmed information to pilgrims to prevent unnecessary panic,
correcting the rumour at its source where possible

3T GfAfshar &1 @ Ugel JTTRIRTRen/GRET Fial & Sfedl a2dl 1 gfte &,
AT TeRTEE Adhel o T AT 1 Aifdqdeh a TS &7 § Féleh, v
SRR &, HHT g1 dr 3k H 38 AT W FUN

C. Forward the unverified message further to other SHIs and pilgrim groups so everyone is quickly
warned, without first checking if it's true

Ugdl Ig I 91 % I8 99 §, &¢ Y 1 Sedr Ididel & & foIv 3rgcaifad @eer
@ 3 SHI g farl g &1 3wy A

D. React with visible fear and urgency in front of pilgrims, which amplifies the panic further rather
than calming it

3T & grEs Tase =X g gsaer & @1y gfafear & S99 gige oid g &
gog 3R §¢ Sar §

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q287. An unverified rumour about a possible security threat begins circulating rapidly among
pilgrims near Madinah, partly fuelled by a message forwarded on a pilgrim WhatsApp group

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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from the another state contingent. Some pilgrims are already talking about leaving the area in
a hurry, and a few are becoming visibly frightened, though there is no official confirmation of
any actual threat. What is the SHI's most appropriate response?

Madinah @ Grd A3l & & vl Jcaifod GRem Gk F 3palg dofl & et
AT &, ST GEHE IS &ef & AT SFIeHVT g9 X PRAS [0 T Tk HT &
TR &7 & Fgclt &1 Po AT Teel & Sedl 417 Sl I FIT T &, T FO
TGS FG & S gV §Id 5 & 8, &Telld [ ardldd @Rk F Fig JfAERS giee
81 &1 SHI I Fad 3faa gidfaar #r 87

A. Quickly verify the facts with official/security sources before reacting further, then calmly and

clearly communicate accurate, confirmed information to pilgrims to prevent unnecessary panic,
correcting the rumour at its source where possible

3T GfAfhaT <ol & Tgel JMTARING/GIET HIdl & STecr T2t i gfse &, e
3ATaRIS HIge Aohel & oI Azt &1 enfaqdes a Tuse &9 & @és, goe
SR T &, HeTar g1l 3Thale &1 38 Fld W & gur

B. React with visible fear and urgency in front of pilgrims, which amplifies the panic further rather
than calming it

IIEt & G TS 3T 9 geast &’y gfafkar &, 5wd gewge oid g &
oI AR 96 ST §
C. Ignore the rumour completely without checking whether there is any basis to it at all

o I8 S o sHe &5 3R & o a1 18T, 3hag A QU @ ToR3ET X

D. Forward the unverified message further to other SHIs and pilgrim groups so everyone is quickly
warned, without first checking if it's true

Jgol I8 S foarr T a8 99 &, &Y FET & STedl ddiael ol & folv 3racaiad Teer

@ e SHI g T g 1 3wy S

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.

(Q288. An unverified rumour about a possible security threat begins circulating rapidly among
pilgrims near Mina, partly fuelled by a message forwarded on a pilgrim WhatsApp group
from the Gujarat contingent. Some pilgrims are already talking about leaving the area in a
hurry, and a few are becoming visibly frightened, though there is no official confirmation of
any actual threat. What is the SHI's most appropriate response?

Mina & 9r& JI1f3al & & v eI Geem Tl dI 3ipalg dofl & hetel oarclt
& G IoRIT &ol & JIATE SgIgHTT J W PGS [0 T U Hael & fE &7 &
gad &1 Fo AR qgel & Fedt &7 Bz F AT FW G 8, T PO FIE FG 5
8V 8l o W8 8, gTellfe [l arecifas @k @ #ls JAFIRF gfee a1 &1 SHI Fr
FId 3faa giafFar #F4r 87

A. Quickly verify the facts with official/security sources before reacting further, then calmly and
clearly communicate accurate, confirmed information to pilgrims to prevent unnecessary panic,
correcting the rumour at its source where possible

3T FTAThAT 7 & ggel JTTAHTReA/GRET Al & STodl a2l & gite &,
31T TeRIEE Uchel o AT AT Y nifdqder T Tase &7 § Féeh, I
ST &, W g1 T 3(thale 1 38d Hid W & Gur

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Forward the unverified message further to other SHIs and pilgrim groups so everyone is quickly
warned, without first checking if it's true

Jgor Ig oI foar for g 99 &, &¥ Y &) Siedl Idaar & & v 3racaiugd @ear
& 3 SHI g Ml g &1 3wy e

C. Ignore the rumour completely without checking whether there is any basis to it at all
faeT I8 S & gHe 15 3mur & off a1 18, 3harg A QU @ AoR3farT #

D. React with visible fear and urgency in front of pilgrims, which amplifies the panic further rather
than calming it

NIt & GrEa TOSe X T 599y & @y gfafear & GEd gelge aid 8 &
I 3R 9¢ ST §

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q289. An unverified rumour about a possible security threat begins circulating rapidly among
pilgrims near Arafat, partly fuelled by a message forwarded on a pilgrim WhatsApp group
from the another state contingent. Some pilgrims are already talking about leaving the area in
a hurry, and a few are becoming visibly frightened, though there is no official confirmation of
any actual threat. What is the SHI's most appropriate response?

Arafat @ GIT ALGIEGl 3 e vk AT GeET TR F bdle Aol & bete
AT &, ST GHE 5T Gol & FSAH SFIeHTT g9 G PRAS [0 0 Ueh Hael &
HTRIF G & Fcdl &1 P dfard Gget & Sodl 417 BlsA F T FXE 6, T PO
FIsC &7 & R g §Id S I@ & EIelllF [l aedldd TR F g RS g
78T 81 SHI #r Tew 3T gfafFar #Fr 87

A. Ignore the rumour completely without checking whether there is any basis to it at all
9T I8 S o SHepT IS MR & 8 AT 181, Hharg A QU g AoR3iarT

B. Forward the unverified message further to other SHIs and pilgrim groups so everyone is quickly
warned, without first checking if it's true

Jgol Ig ST foar o I8 a9 g, &< [haY &7 STedl ddiaer &1 & foIv 3racariia aeer
& e SHI g farl g &1 3wy ae

C. React with visible fear and urgency in front of pilgrims, which amplifies the panic further rather
than calming it

I3t & g Tase =X 9 gs9sr & @y yfafkar & Say gsige oid g &
gog 3R §¢ Sar §

D. Quickly verify the facts with official/security sources before reacting further, then calmly and
clearly communicate accurate, confirmed information to pilgrims to prevent unnecessary panic,
correcting the rumour at its source where possible

3T FTAThAT 7 & ggel JTTAHTReA/GRET Al & STodl a2l & gite &,
31T TeRIe Uehel o fIT A=At 1 nifdqdes T Fose &7 & e, I
SRy &, HH7a g1 dr 3hag & 3HS Hid W & gur

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Q290. An unverified rumour about a possible security threat begins circulating rapidly among
pilgrims near Jeddah, partly fuelled by a message forwarded on a pilgrim WhatsApp group
from the Gujarat contingent. Some pilgrims are already talking about leaving the area in a

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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hurry, and a few are becoming visibly frightened, though there is no official confirmation of
any actual threat. What is the SHI's most appropriate response?

Jeddah & 9T FHYIIFGl 3 e U AT GOET @i B Jddle Aot & o
AT &, ST PRIT Gof & AT SgIeHTT 9 GX PiNGs [T T T Hael & 1%
&7 & F&d §1 Fo I ggel 8 STeal 417 Sz F ST F @ 8, T FO FYE &G
& R gu gl o7 I 8 grent 3 aredtad @k F Fig AAHRS giee 76l §1 SHI
#I e 31T giAfEar Far 87

A. Quickly verify the facts with official/security sources before reacting further, then calmly and
clearly communicate accurate, confirmed information to pilgrims to prevent unnecessary panic,
correcting the rumour at its source where possible

Y SRR & @ Tger NIRRT Al & redy qedt #r 9 Y, R
IATERTH Hage Aehel & TAT Mt & eifaqdes @ Tuse &9 & @éleh, goe
ST &, T @ Al IBAE H 3@ W WA G

B. Ignore the rumour completely without checking whether there is any basis to it at all
foar I8 S 6 gHeT i 3MUR & o A1 16T, 3harg @ U g FoR3iES

C. React with visible fear and urgency in front of pilgrims, which amplifies the panic further rather
than calming it

AT & g Tase =X g gsasr & @1y ufafear & a8y gsige aid g &
gog 3R §¢ S §

D. Forward the unverified message further to other SHIs and pilgrim groups so everyone is quickly
warned, without first checking if it's true

Jgel Ig o foar foh I8 a9 §, &< [har &l STedl ddiaer &1 & forv 3racariia aeer
@ e SHI g I g &t 3wy S

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q291. A pilgrim from Gujarat who has built a friendly rapport with the SHI near Makkah
asks him, during official duty hours, to personally go and pick up a specific item from a distant
shop as a favour, framing it as a small, harmless request given their good relationship. Several
other pilgrims still need the SHI's attention for other matters at that time. What is the SHI's
appropriate response?

Makkah & 97 SHI & &7 [AFAIol HE Fo1 JehT JoRTd FT Th AT, IHEFIRE
ZT GHY 3 G, 38 U UgdlA & AN G SIFAIT &G & S T GI H §HIT
& T [T TEG A P PEA &, ¢ 3 I AT P WA §U 0P ST, ARl
SRIET T §U/ I FHT 5 Hed HLAFA B e A & [T 35 ofr SHI 3

ETTeT ) HITITHAT &1 SHI Fr 3T giafear Far &2

A. Agree to run the errand right away, leaving other pilgrims waiting without attention while doing
SO

A FH A & AT TgAd g1 AT, VAT A GAT 3 NG &1 e o ow
yelem & oI5 &

B. Refuse abruptly and somewhat rudely, without offering any explanation for why it isn't
appropriate right now

foetr @g Taséiantor T & 3t Tg 3 3t =7gl 8, 3rmeeh a $o g oo 3T 4
HaT L

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Politely decline the personal errand during duty hours, explaining that official responsibilities to
all pilgrims must come first, while suggesting he could ask again during the SHI's personal free time
if appropriate

ST THY & NI AP FH H AFAAT & FAT Y, Ig TS gU 5 aqel
Myt & gfd anfiewRe SraeRar gger e =mfee, arr & gsia & & a8 3fq
g SHI & afadqeard @rell §A7 # R & I T &

D. Agree to do it in exchange for the pilgrim covering the SHI's own personal shopping costs as well
5O% Scof I ¥ SHI &Y 3r9eht safadera @ier’t $ oerd &Y o= &1 ad 9 58
W & T ggaa &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q292. A pilgrim from another state who has built a friendly rapport with the SHI near
Madinah asks him, during official duty hours, to personally go and pick up a specific item
from a distant shop as a favour, framing it as a small, harmless request given their good
relationship. Several other pilgrims still need the SHI's attention for other matters at that time.
What is the SHI's appropriate response?

Madinah @ G SHI & &I [AFATY0l HSE FoTT JabT GH T FT 0 ALATH,

SIEFIRT 54T AT & GNIe, 3o7d Uah UgHled & AN ¥ SIFdald &9 & Sl U

g7 @ gFIT & v [ avq el Fl FET &, S#Wﬁﬁ'ma#é@#ﬁw

&ieT, EIRIBd JHeRIE §cld §U/ 3¢ FoHe &g JHed I & Hea H#edl & few

3790 S SHI @& €17 &1 aeqehdll &1 SHI I 31T Fiataar #ar &7

A. Agree to do it in exchange for the pilgrim covering the SHI's own personal shopping costs as well
sg% Scof I ¥ SHI &Y 319et safFdera @iery $ amerd &Y 3o &7 ad 9 58
T & v HgHAd gl

B. Politely decline the personal errand during duty hours, explaining that official responsibilities to
all pilgrims must come first, while suggesting he could ask again during the SHI's personal free time
if appropriate
ST WAY & SR AT HIA F fAda7dr & A1 Y, Tg A g0 & Tl
ATt & gfa anfeeeRe SFaaRar gger 3m=h @ifew, @ & gea & & g 3fd
g @ SHI & afedaid @rell §A7 # R & I Fahdl &

C. Refuse abruptly and somewhat rudely, without offering any explanation for why it isn't
appropriate right now

foetr @5 Taséiantor T & 3t Tg 3fa 3t =gl 8, 3rameeh a $© g oo eI 4
HT L
D. Agree to run the errand right away, leaving other pilgrims waiting without attention while doing
SO

A FH A & AT TgAd g1 AT, VAT A GAT 3 NG &1 e eaer fow
yelem & oI5 &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C.: -1 | D: -0.5.

Q293. A pilgrim from Gujarat who has built a friendly rapport with the SHI near Mina asks
him, during official duty hours, to personally go and pick up a specific item from a distant
shop as a favour, framing it as a small, harmless request given their good relationship. Several

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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other pilgrims still need the SHI's attention for other matters at that time. What is the SHI's
appropriate response?

Mina & GrT SHI & & ATl Heer J7 T NI FT Th AT, HewiRea

SHET GHY 3 G, 378 U UgdlA & AN G 17T &G & S Th G H §HIT
& v [N arg & F Pl & $H I I FE FH dGd §U U S, gllRled
SR T §U/ 3 FHT F3 I AAAFA P 3 FACll & [T 3731 5y SHI &
7T I HTATHAT & SHI I 3T Fiaiadar #4r &7

A. Agree to run the errand right away, leaving other pilgrims waiting without attention while doing
SO

I FH T & T AT &1 A, VA S T e bt @ e eae e
gdlem & s &

B. Politely decline the personal errand during duty hours, explaining that official responsibilities to
all pilgrims must come first, while suggesting he could ask again during the SHI's personal free time
if appropriate

saﬁmé:aﬁawﬁﬁmmﬁﬁmwﬁmaﬁ,u?mﬁgu%mﬂ
Mt & gfd anfewRe SragiRar gger e =@ifeT, @rr & gsia & & a8 3fq
g dl SHI & =gfederd @iell §#T # i § qo Hehdl &

C. Agree to do it in exchange for the pilgrim covering the SHI's own personal shopping costs as well
g dcol drdATE A SHI &1 396l SafFaerd @IGRT H oeTd 8 3o &l o I 54
Il o foIT TgAd g

D. Refuse abruptly and somewhat rudely, without offering any explanation for why it isn't
appropriate right now

fotr @IS Tusélentor T o 3t Ig 3T 3t =781 8, 3rameeh d $o gq o T 4@
HeT Y

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q294. A pilgrim from another state who has built a friendly rapport with the SHI near Arafat
asks him, during official duty hours, to personally go and pick up a specific item from a distant
shop as a favour, framing it as a small, harmless request given their good relationship. Several
other pilgrims still need the SHI's attention for other matters at that time. What is the SHI's
appropriate response?

Arafat @& G SHI @& &re [AFAQUr e ol FhT Ga8 I T T AT,
SIfAHIRE ST FHIT 3 GNTeT, 37 U Vgl & AN G SFFA9Id &9 & STH U
g7 @I glT H U [ aeq ot B FET 8 S#WMWUWQWFW
&ieT, GIeRIBd JeRIEl JaId §U/ 3¢ oY &g IHed AYAAAN $ e HHedl & [T
373 8t SHI & €F1T $I HTeTHT &1 SHI I 3faa gidfdar #ar &2

A. Agree to run the errand right away, leaving other pilgrims waiting without attention while doing
SO

I A HA & (AT GeAT 815U, THT I FAY 37 NG Y o= et fqw
eltem & oI5 &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Refuse abruptly and somewhat rudely, without offering any explanation for why it isn't
appropriate right now

TSt g Tusdientor feu fo 316l g 3fua =t @dl €, 3reTsh @ $© ga o 3T 4
HAT &
C. Politely decline the personal errand during duty hours, explaining that official responsibilities to

all pilgrims must come first, while suggesting he could ask again during the SHI's personal free time
if appropriate

ST TAY & NI AP FIA Y fAFADT & FeoAT Y, Ig TS gC 5 Aol
et & sfy st Seaiet vee amh ke, @ & gena & ¥ g 3fa
g dl SHI & safederd @rell §#g & R & 8 Hehel &

D. Agree to do it in exchange for the pilgrim covering the SHI's own personal shopping costs as well
0% scof I ¥ SHI &Y 3r9eht safadera @iery $ omerd &Y 3o T ad 9 58
F & T HgAd @l

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q295. A pilgrim from Gujarat who has built a friendly rapport with the SHI near Jeddah asks
him, during official duty hours, to personally go and pick up a specific item from a distant
shop as a favour, framing it as a small, harmless request given their good relationship. Several
other pilgrims still need the SHI's attention for other matters at that time. What is the SHI's
appropriate response?

Jeddah & GrE SHI & & ATl HSE Fo1 Gl Joikicd T Th AT, JeFIRE
ZT FHY 3 G, 378 U TgdlT & AN GX 17T &G & S T g7 H §HlT
& v [ arg & F FEAI & §H I7d ek HE F dGd gU v Sy, gllRled
IRV Gl §U/ 36 FHT Fg e AAATAN F 3T FAell 3 [0w 373 ot SHI
EqTT B JETOTHAT & SHI #I 31T FIfHAT F4T 67

A. Refuse abruptly and somewhat rudely, without offering any explanation for why it isn't
appropriate right now

ST 1S Fosdamor fov 6 3 o5 3fRq = 61 &, 3+ @ F© g8 d eI @
HAT &

B. Agree to do it in exchange for the pilgrim covering the SHI's own personal shopping costs as well
sH% dgol dridAmEr & SHI T 39aT cafdderd TR &1 oerd 8 38 &7 od W 59
T & foIw Tgad g

C. Agree to run the errand right away, leaving other pilgrims waiting without attention while doing
SO

A FH A & AT TgAd g1 AT, VAT A GAT 3 NG &1 e eaer fow
e & oI5 &

D. Politely decline the personal errand during duty hours, explaining that official responsibilities to
all pilgrims must come first, while suggesting he could ask again during the SHI's personal free time
if appropriate

ST THT & eRM AT FH H fAAHTT & FHAT B, g THS U R @l
Mgt & i anfeRe SFAaRar gger e @ilRe, @ & g & % ag 3
g SHI & afdqerd @rell §A7 # R & I T &

v Correct Answer: D (+4 marks)

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q296. In front of a group of Gujarat pilgrims near Makkah, two SHIs begin openly
disagreeing — raising their voices — about how to handle an unexpected change in the day's
transport schedule, with each insisting his own approach is correct. Pilgrims nearby have
stopped to watch the exchange, visibly uncertain about who to listen to and unsettled by the
tension. What is the most appropriate action at this point?

Makkah @ Gr& JoRIT JYI13I1 & v Jq & &1HA, & SHI e 3 GRageT #rdbd H
T HAIRIT Faeld F 3t Folel, 36 AT AT Fell P §U Gelay HAGHT §let
eI & Y U Tg [ N gV fF 37T & P Tl &1 97 F AALAH Tg 6t
geTed aqa @ [T &% 0 8 ¥gsC &G & HIARYT & [Fadr 1T G T dAT &
gt 81 39 g W gad 3fAd FRars #4767

A. Both SHIs should step aside from the pilgrims to discuss and resolve their disagreement privately
and respectfully, then return together to present a single, calm and unified decision to the group

alel SHI & It & 3rerer gea ol AN W d FFARqde 39el 3HeAfd W
T T AT ST AIRT, T T & HHA Teh WY dleah Teh g, A T Thished
fAoTr geqa e w@fg

B. Ask the watching pilgrims to weigh in and decide which SHI's approach they think is correct
¢q ¢ NIAFAT & T AR § 9T A H Fg fob 3¢ HlA-A SHI &1 ddHT Fel 97T
3

C. Let the disagreement escalate into a louder public argument in front of the entire group

R 9 & THA IFeAT N IR AT oI ish 68 H 9a &

D. Continue the disagreement in front of the pilgrims until one SHI eventually gives in to end it

RafAT & e 3agAfd a9 do IR W I doh T SHI 3MRERER 38 TcH el &
T gR o AT o

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q297. In front of a group of another state pilgrims near Madinah, two SHIs begin openly
disagreeing — raising their voices — about how to handle an unexpected change in the day's
transport schedule, with each insisting his own approach is correct. Pilgrims nearby have
stopped to watch the exchange, visibly uncertain about who to listen to and unsettled by the
tension. What is the most appropriate action at this point?

Madinah & 91T Gk 19 AHSI3gl & v g9 & @F, ab SHI &e & qRaga
PRIFH H T IHIAIRIT TGelld F Sl FHIe, 58 oA Hals Fdl Pt §T Gelan
IHEAT §let &7 &, &Y U Fg [5q FA §U fF 3P & Al Fer &1 gr & JrfarEt
Tg HETA-9aTT 8% & [T ¥ a0 &, Tqve &G & AT & [Fadl §id ge a
JoA1d & e 81 39 [ a¥ &§d 3 Frars Far 87

A. Both SHIs should step aside from the pilgrims to discuss and resolve their disagreement privately
and respectfully, then return together to present a single, calm and unified decision to the group

alel SHI & damtat & 3refer geae ol dR W d GFARgdaeS 3Te FeATd N
T T AT ST AT, Y T & AHA Teh WY dlea Th g1, AT  Thished
AU gEdd e =T

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Let the disagreement escalate into a louder public argument in front of the entire group

R qT & T I AR A T aew ¥ ae &
C. Continue the disagreement in front of the pilgrims until one SHI eventually gives in to end it
oA & aee 3rgAfd a9 d IR W I d% T SHI IRERER 38 TcH e &
o0 gR T AT o
D. Ask the watching pilgrims to weigh in and decide which SHI's approach they think is correct
&@ § NI @ [T AR T T FA B FE 6 Iew PioA-0 SHI FH IdHT FEY AT
3

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q298. In front of a group of Gujarat pilgrims near Mina, two SHIs begin openly disagreeing
— raising their voices — about how to handle an unexpected change in the day's transport
schedule, with each insisting his own approach is correct. Pilgrims nearby have stopped to
watch the exchange, visibly uncertain about who to listen to and unsettled by the tension. What
is the most appropriate action at this point?

Mina & 91 JoRId 1391 & v 9 @& &iH, &b SHI fas & qRage #rdwa H#
T HITIIT Jgolid & 4 T3, E#F)Wjﬂwsfﬁqv(&_gtfgdwmﬂﬁgﬁ
&It 8 Y U I [5G N GV & 3G & P el &1 9 & A Tg et
geTed aqa @ [T &% T 8, ¥YsC &G & AR 3 [Fadr &1 o F dA1d &
ST 81 5 9 W #ed 3fd FRars 47 §7

A. Ask the watching pilgrims to weigh in and decide which SHI's approach they think is correct
ST g JdrIAT ¥ T ART T dF FRA Al g (b 3eg hiel-8 SHI FT AT TET S9TdT

3

B. Continue the disagreement in front of the pilgrims until one SHI eventually gives in to end it
Raf#Ar & T 3agAfd dd do IR W J9 do U SHI 3MRERER 89 TcH el &
foT gR o &7 o

C. Both SHIs should step aside from the pilgrims to discuss and resolve their disagreement privately
and respectfully, then return together to present a single, calm and unified decision to the group

el SHI &1 AT & 37T gead Aol A X T FFARYES A9l 3FHEAT W
TAT F FATUT HAT ART, BT IT & TTHA Toh A1 el Th 8, A T Teheped
favrr sedd @ =@

D. Let the disagreement escalate into a louder public argument in front of the entire group

R 9 & THA IFgAT T IR AT oA aieh 5660 H 9

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q299. In front of a group of another state pilgrims near Arafat, two SHIs begin openly
disagreeing — raising their voices — about how to handle an unexpected change in the day's
transport schedule, with each insisting his own approach is correct. Pilgrims nearby have
stopped to watch the exchange, visibly uncertain about who to listen to and unsettled by the
tension. What is the most appropriate action at this point?

Arafat & 9T Gk 5T FAGl F vh g9 F @iH, &b SHI fas & TRage HidwH
H U HIIRIT Faeiid I & F3Tel, $H AP HaTS I Fel G GelHy HEeHT

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 161 of 265

gl 71 &, &7 U Tg f3q FXA §U [ 37T & adiwr der &1 T & A IF
SETA-HaT &&= @ [l ¥ [T &, FGo¢ &G & AR 13 a5l G Gol T Folld &
ST &1 5 9 W " E 3fd FRars 4T §7
A. Ask the watching pilgrims to weigh in and decide which SHI's approach they think is correct
3T @ I @ T AT T dF e T Fg F Iog Hld-8 SHI FT gl FEY o@Tdr
3

B. Both SHIs should step aside from the pilgrims to discuss and resolve their disagreement privately
and respectfully, then return together to present a single, calm and unified decision to the group

gl SHI & ST & 37eeT gea fAsh dt 9 9 TFAWgEaS 91T 1At &
T T AT HEAT ART, Y T & AHA Teh WY dleah Toh g, AT T Tehished
AT yeqd @ =g

C. Let the disagreement escalate into a louder public argument in front of the entire group
R T F A IEAR F AR A9 E T  ged &

D. Continue the disagreement in front of the pilgrims until one SHI eventually gives in to end it
el & e 3ragAfd 9 de IR W I d T SHI 3MREER 38 TcH el &
T gR & A o

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4| C: -2'| D: -0.5.

Q300. In front of a group of Gujarat pilgrims near Jeddah, two SHIs begin openly disagreeing
— raising their voices — about how to handle an unexpected change in the day's transport
schedule, with each insisting his own approach is correct. Pilgrims nearby have stopped to

watch the exchange, visibly uncertain about who to listen to and unsettled by the tension. What
is the most appropriate action at this point?

Jeddah & G JoRIT HYFAG] F v Jq & FFeA, ab SHI fa & TRage Fdwa
UH FYIIRIT Faclid & HH THTe, 38 AP ﬁ/d/g%'jm?qv«dgv Gl HAGHT Blet
&I 8, WW@F@EWF%JH*/ﬁd(?*/W?‘Y greg & JrRTET I8 3iet-
geTed aqw @ [T &% 0 8, ¥ &G & AR 3 [Fadr &1 g § doA1d &
ST &1 5 9 W #eH 3fd FRars 4T §7

A. Ask the watching pilgrims to weigh in and decide which SHI's approach they think is correct
¢® g dRITIET & TF AP T 9T I @A e fh Iep Pied-8 SHI T GHT FE efardr

B. Let the disagreement escalate into a louder public argument in front of the entire group

R 9 & THA IFgAT T IR AT oA aieh 5660 H 9

C. Both SHIs should step aside from the pilgrims to discuss and resolve their disagreement privately
and respectfully, then return together to present a single, calm and unified decision to the group

aleAl SHI & At @ 376t gea sl R W g grAEgds 39 s@eafd «
T T AT ST 1T, T T & AHA Teh WY dilea Th g, AT d Thished
AU gEgd See =ige

D. Continue the disagreement in front of the pilgrims until one SHI eventually gives in to end it
afdaAr & T 3ragAfd a9 de IR W I dh T SHI MRERER 38 oA el &
T gR & A o

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q301. Near your residence, an unauthorized street vendor repeatedly targets your elderly
Gujarat pilgrims, selling items like '"Zamzam water" and ""Ja-namaz" at hugely inflated
prices. When pilgrims politely refuse, the vendor gets angry and sometimes blocks their path,
causing fear. One elderly pilgrim, Rizwan, and several others near Makkah have now become
hesitant to even step out of the building for prayers. As the SHI, what should you do?

37793 AT & G U eAT8%d ¥ d5¥ dR-G] 3193 oRIT & g7 &7 F1f341 &I
[ARITTT ST &, IR "THATH Gl T "S-AHT" S Al T FET q1AH T} S &1
ST 8 I CIR & HAT Fc &, Al I3 IJEH H AT ST 8, F-33f 37T I
{Iee 3e7# 5T YaT FXl &1 Makkah 3 ey U §7f A1 Rizwan d &3 3ied 3
THIT & o0 3 [@fesaT & SIe7 fAderd & feafadar @l 81 SHI & diN av 319® FI1
HNAT TIRT?

A. Document the vendor's location, physical description and pattern of activity, formally report the
harassment to local Saudi security/police, and request increased patrolling in the affected area

dsT &I dlrhere, AN fdaxor g afafafy &1 Yoot siaggic &Y, 3R dida @341
fArRA/gioe @ fxade i siigamis R X, AR genfad &7 & Jgifehr sere
3R Y

B. Personally go and sternly warn the vendor to stop harassing pilgrims, telling him his behaviour
will be reported to authorities if it continues

ge, Sehd dsY 1 &l 8 Adldell & fob a8 ISl s qemel el §¢ oY 3R aa
foF 3R ag TAT AT @ dF 38 Jdid I SATRRT ATARIRST & &7 Soefr

C. Advise pilgrims to avoid engaging with the vendor, walk past him quickly, and complain at the
Indian Haj Pilgrim office

g1 ATTAAT I TAE & foF T I A 3olel § o, 39% I H doit ¥ s S0, 3R
3f3aer gor afae 30ifhg & Rera &
D. Personally stand at the entry/exit during prayer times to shield pilgrims from the vendor, and also
inform the police about the matter

AT & FAY A U/UFeic W ge @3 gl gof JTEAT &l 95T & §aT, 3R A 6
SRR qford &1 o &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q302. Near your residence, an unauthorized street vendor repeatedly targets your elderly
another state pilgrims, selling items like ""Zamzam water" and "Ja-namaz' at hugely inflated
prices. When pilgrims politely refuse, the vendor gets angry and sometimes blocks their path,
causing fear. One elderly pilgrim, Ayesha, and several others near Madinah have now become
hesitant to even step out of the building for prayers. As the SHI, what should you do?

31935 TERT & G 0% 3eAf85d ¥ d5¢ TR-aR) 393 &k T4 & §oof g7 1341
I [T FA &, IR "STHAH GIeAl" T "S-THST" S At gl FIIGT G T FeIer
&1 5T &7 I QR & HAT FX 8, &l AV I H T ST 8, H3-H 37T Ier

{Ie 3e7# 5T YaT FXl &1 Madinah & 9r& v g7 diard Ayesha @ &g 3w 3/

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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THIT & [T & ffesar & FIaT fAdaad & feafadar &7 81 SHI & aN av 319a Fa7
FNAT TIRT?

A. Personally stand at the entry/exit during prayer times to shield pilgrims from the vendor, and also
inform the police about the matter

AT & AT A U/UfTsic W ge @3 glhT gof JEAT T 9T & §aT, 3R A 6
ST gford &1 ol &

B. Personally go and sternly warn the vendor to stop harassing pilgrims, telling him his behaviour
will be reported to authorities if it continues

ge, Seht dsY &l &l & Adldell & fob ag Ardamiat sl qemel el §g Y 3R ad
o 3P 98 VAT AT (@7 aF 39 9did I SRR FAHIRAT & & Fruey

C. Advise pilgrims to avoid engaging with the vendor, walk past him quickly, and complain at the
Indian Haj Pilgrim office

g1 ATTAAT I TAE & foF I I A 3ole § o, 39% I & doit ¥ e S0, 3R
3f3yeT g1 Mafae 30ifhg & Rera &1
D. Document the vendor's location, physical description and pattern of activity, formally report the
harassment to local Saudi security/police, and request increased patrolling in the affected area

dsT &I dlrhere, AR fdaror g afafafr &1 deot siaggic &Y, 3R didha @341
AerRE/giod @1 gyade @i Jivams Roe &, AR yanfad &7 & geifer e
s

v Correct Answer: D (+4 marks)

Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q303. Near your residence, an unauthorized street vendor repeatedly targets your elderly
Gujarat pilgrims, selling items like ""Zamzam water" and "Ja-namaz' at hugely inflated
prices. When pilgrims politely refuse, the vendor gets angry and sometimes blocks their path,
causing fear. One elderly pilgrim, Salim, and several others near Makkah have now become
hesitant to even step out of the building for prayers. As the SHI, what should you do?

3793 JTETE & G U el &e ¢ IR-IR 3193 oNId @ 3791 &7 33l #
[T ST & IR "THSTH Gl T "ST-AHT" Sl el Tgd FIET q1AH 9} dar &1
ST §5T ATH CIR & HeAl #xc &, dl a5V I H T ST 8 HH-H3H 3o Il
ey 37H 5V YaT FAT & Makkah @ Grd v go7af Afral Salim & &5 3 3ie
THIT & [T 8t f@fesor & aiey fawes & feafdans &7t §1 SHI & aN o 39 F41
FNAT AET?

A. Personally go and sternly warn the vendor to stop harassing pilgrims, telling him his behaviour
will be reported to authorities if it continues

ge, St dsT 1 &l & Ad1dell & fob ag Adaial s Qe el §g Y 3R aa’
o 3R ag TAT FAT @I aF 38 Sd1g HT SeThRT ATAHRIRAT Sl & STwaft

B. Advise pilgrims to avoid engaging with the vendor, walk past him quickly, and complain at the
Indian Haj Pilgrim office

g ATTAAT T TAE & fF T I A 3olg § o, 39% I & doit ¥ e a0, 3R
sf3aa g1 Mt 3iifthg & Rema &

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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C. Document the vendor's location, physical description and pattern of activity, formally report the
harassment to local Saudi security/police, and request increased patrolling in the affected area

IS HT o, ARINe faaver g afafafer &1 deot siaggic wY, AR dda @3ar
R REygioe @1 xadie i sigams Rae &Y, AR yenfad &7 & geier see
3R Y

D. Personally stand at the entry/exit during prayer times to shield pilgrims from the vendor, and also
inform the police about the matter

AT & AT A U/UfFsic W ge @3 gl gof J1FAT T 9T & §aT, 3R A 6
STeTehRY gford @1 ol &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q304. Near your residence, an unauthorized street vendor repeatedly targets your elderly
another state pilgrims, selling items like ""Zamzam water" and "Ja-namaz'" at hugely inflated
prices. When pilgrims politely refuse, the vendor gets angry and sometimes blocks their path,
causing fear. One elderly pilgrim, Fatima, and several others near Madinah have now become
hesitant to even step out of the building for prayers. As the SHI, what should you do?

3193 TG & G U Jiedlelghd FI T IR-IR 3193 ik I 3 gopat gor F1f34r
I [T T &, IR "STHAH GIeA)" T "F-THST" S At g FIIET G G deIer
&1 S g7 A IR & HoAl #Xc &, dl A5 IJEH H 3T ST &, FIH-HIHT 37T Il
A} 3o7# Y 4aT FeT §1 Madinah & 97 UF g9 1A Fatima @ &3 379 31
THT & [elT & [@fessr & Tev fAdes & fafFant a@t §1 SHI & aN av Jra@ #41
FNAT AET7

A. Document the vendor's location, physical description and pattern of activity, formally report the
harassment to local Saudi security/police, and request increased patrolling in the affected area

dsT &I dichere, ARIRes fqeRor g arfafafer &1 deet siargde &Y, 3N oiche T3Ar
RerREgioe &1 giade &1 e RUE wY, 3R yenfda & & gifeler sg= @
3T Y

B. Personally go and sternly warn the vendor to stop harassing pilgrims, telling him his behaviour
will be reported to authorities if it continues

e ST dsT T FEl § Adiaalt & o a8 SanfEat i R e s FU AR gde
o 3791 9 VT H{dl @7 o 3Tb ddid I STeTehRT TTAHIRAT &l & SrTaft

C. Advise pilgrims to avoid engaging with the vendor, walk past him quickly, and complain at the
Indian Haj Pilgrim office

g1 AT & Fellg ¢ fo d d=X & 305 & 99, 38¢ 98 ¥ doff & el o1, 3R
3f3yeT g1 e 3iifhg & Rera &t
D. Personally stand at the entry/exit during prayer times to shield pilgrims from the vendor, and also
inform the police about the matter

AHATS & THI A UQ/UfISc W G W3 gl &of IIMIAl &l 45T @ 1T, 3R A Hr
STeTeh T gfere @1 o &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q30S. Near your residence, an unauthorized street vendor repeatedly targets your elderly
Gujarat pilgrims, selling items like '"Zamzam water" and ""Ja-namaz" at hugely inflated

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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prices. When pilgrims politely refuse, the vendor gets angry and sometimes blocks their path,
causing fear. One elderly pilgrim, Yusuf, and several others near Makkah have now become
hesitant to even step out of the building for prayers. As the SHI, what should you do?

31935 ART & G U eAl8%d & d5¢ aR-aR) 9% JoRId & §57of g7 F1f3al &I
FFRITAT FATT &, H "THAH Gl T "S- SAH] Aol Tged FIGT A T S &
ST §ST AT CIR & Hell @1 &, dl a5V I H T ST 8, HH-F3H 3o T
AT 3o7# Y 4aT FT §1 Makkah 3 Gr U §opat At Yusuf @ &3 30 3
AT @ [0 3t 315 & FI6Y ot & feeiadar &a 81 SHI & aN a7 3@ 41
R AET?

A. Document the vendor's location, physical description and pattern of activity, formally report the
harassment to local Saudi security/police, and request increased patrolling in the affected area

dsT T ollehere, RN fawor g arfafafer & deat sirgde wY, 3R S T3
RerREgioe @1 giade &1 ioams RAE HY, 3R genfaa & & gifeler sg= @
3TREr Y

B. Personally go and sternly warn the vendor to stop harassing pilgrims, telling him his behaviour
will be reported to authorities if it continues

e ST dsT hl &l § Adaalt & fh a8 St i Rl T §e FY AR g
o 3791 9 VAT HIdT 8T al 3Teh ddid Sl SlelehRy TTAHIRAT &l & Srwaft

C. Advise pilgrims to avoid engaging with the vendor, walk past him quickly, and complain at the
Indian Haj Pilgrim office

g1 ATTAAT I TAE & fob T I A 35 § o, 39 I & doit ¥ e S0, 3R
3f3aeT g1 Mafae 30ifhg & Rera &t
D. Personally stand at the entry/exit during prayer times to shield pilgrims from the vendor, and also
inform the police about the matter

AT & FAT A U/UfTsic W Ye @3 glhd gof JMAT T 9T & §mT, 3R A 6
STeTehRY gfere &1 off &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q306. During Tawaf, an elderly pilgrim named Rizwan from your group collapses near the
Mataf due to heat and exhaustion. There is heavy crowding around and movement has come to
a halt. Other pilgrims start to panic and some try clumsily to clear space. Saudi volunteers are
not immediately visible near Makkah. What is the most correct way to handle this?

JaTE & GRTeT 3T9e T &1 U §o7al LI Rizwan ATE & G TH 3R gehrae &
gofg & fIR ST &1 3T-97F §gd H5 & N AT 6 &1 g ARAr gavie
I & 3N por FlTT §-37 i H STIIE Glell #el @I FIRRT #c 1 Makkah @ 9
TIGT TGN P 3ETS 781 G| HTTd [l Fae T AP FT §laal AfeT?

A. Ask two young pilgrims to carry the patient out of the Mataf area while you continue guiding the
rest of the group to complete Tawaf

al gar giiordl & &g foh & AU I AdH TRAT @ S16T o S, Safh 319 q1hr 9
daT% I A & [T Mes A T

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Immediately, with help from other group members, form a small protective circle around the
pilgrim, contact nearby Saudi security/medical staff, and inform IHPO of the situation using the Haj
Suvidha App

R PI & AR Gl &I Heg I gof IHET & °RT 3R U BleT FI&T o7 &0, 91F &
G54 AFAIRE/ASH T€h & Tudh Y, IR gol Giaur W &1 SEAAT Feh HPO i
f&Ifd & IR & §a’
C. Take the pilgrim to the nearest exit as fast as possible and arrange for medical support
T # ATl el & @ §ad 9 & Ufdeie d& o AU AR Afswa gaid &
D. Sprinkle Zamzam water on the pilgrim's face, let them rest, and resume Tawaf once they feel
better

go1 AT & WY W STHSAHA AT Uil [B5eh, 38 ek gl ¢, 3R Sa 9% g HggH
ar darh SR W

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q307. During Tawaf, an elderly pilgrim named Ayesha from your group collapses near the
Mataf due to heat and exhaustion. There is heavy crowding around and movement has come to
a halt. Other pilgrims start to panic and some try clumsily to clear space. Saudi volunteers are
not immediately visible near Makkah. What is the most correct way to handle this?

JaTH @ G 9% T T Tk g9 AT Ayesha HAIh @ GrE TH 3R gHEe
Fr asg & IR ST &1 Ja-917 g 5 & IR HA-511 da 81 GEd A aaret
I & N por T §-39 @¥id H STIIE Glell #el @I FIRNT a1 Makkah @ 9re

TFET TR GRA 1285 gl Gl 3T9% [T Fadd el Xl F4T §laar anfpe?

A. Take the pilgrim to the nearest exit as fast as possible and arrange for medical support

R [T STedr 8 T 99 9 & Ufdele d& o Su 3R Afdsd guid &1

B. Sprinkle Zamzam water on the pilgrim's face, let them rest, and resume Tawaf once they feel
better

o1 N & gL W FHAH H Ul [35h, 30 e g &, 3R & 9 dg Heqd M
dr dars SRy

C. Immediately, with help from other group members, form a small protective circle around the
pilgrim, contact nearby Saudi security/medical staff, and inform IHPO of the situation using the Haj
Suvidha App

A I & A W&l &I #Heg ¥ gof AT & °RT 3R Teh BT FI&T o &1l 919 &
T3 RFIRE/ATSHT T & Hush Y, 3N g i U7 7 SEIAT A IHPO
feafd & I # 9dre
D. Ask two young pilgrims to carry the patient out of the Mataf area while you continue guiding the
rest of the group to complete Tawaf

al gar giiordl & &g foh & AU I AQH TRAT @ S16T o ST, Siafh 319 q1hr 9
daT% I A & [T Mes A T

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q308. During Tawaf, an elderly pilgrim named Salim from your group collapses near the
Mataf due to heat and exhaustion. There is heavy crowding around and movement has come to
a halt. Other pilgrims start to panic and some try clumsily to clear space. Saudi volunteers are
not immediately visible near Makkah. What is the most correct way to handle this?

JaTd & GRTeT 3iT9e 9 &1 U g3 LI Salim HAH 3 9rF TH IR gwrae Hr
goTe & R ST &1 IT-arT Jgc 15 & 3N AT da &1 GaR At aevre
I & 3N por T §-39 A¥id H STIIE Giell #el @I FIRRI #c 1 Makkah @ 9T
A dleAfcaR A 3@rs 7&T c/ 3T9e v Had Hgl AT FT gl AT

A. Ask two young pilgrims to carry the patient out of the Mataf area while you continue guiding the
rest of the group to complete Tawaf

o @ gifordt ¥ FF Fr F FOG F AATE TRAT ¥ AR F S, SR T AT T F

dqaTh G A & AT Mes A T
B. Take the pilgrim to the nearest exit as fast as possible and arrange for medical support

R B ST STedr & I G99 9 & Ufesie d& o Sv 3R Afsewd guid &1
C. Sprinkle Zamzam water on the pilgrim's face, let them rest, and resume Tawaf once they feel
better

g1 AT & Ve W FAFA FM Tl Ok, 38 8 g §, AR 9 I e ATHH I
ar dare SRy 39

D. Immediately, with help from other group members, form a small protective circle around the
pilgrim, contact nearby Saudi security/medical staff, and inform IHPO of the situation using the Haj
Suvidha App

R T & GEY T H Heg ¥ & I & URT R Uk BT &I BT &0, 9 &

T3 RRINEVATSHT T & Fush Y, 3R & it TT &7 SEATS b IHPO
Fufd & I & gaw

v Correct Answer: D (+4 marks)

Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q309. During Tawaf, an elderly pilgrim named Fatima from your group collapses near the
Mataf due to heat and exhaustion. There is heavy crowding around and movement has come to
a halt. Other pilgrims start to panic and some try clumsily to clear space. Saudi volunteers are
not immediately visible near Makkah. What is the most correct way to handle this?

FaTF & aNTaT 3Tqe g9 1 Tk §a1 AYAH Fatima AGTE & qrE THT 3R grae &
goTe & 1R ST &1 IT-arT JgcT 15 & 3N AT da &1 GaR AT aera
I & IR P FlTT §-39 @ & STIE Glell I HI FINRT #Xd & Makkah @ 91T
HFE TIAIRIN R 2@z g1 ad| 39d [T Fad Hal daXler FT §laar anfpv?

A. Take the pilgrim to the nearest exit as fast as possible and arrange for medical support

N ST STedr & I 99 9 & Ufdeie d& o Se 3R Afdewd guid &1

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Immediately, with help from other group members, form a small protective circle around the
pilgrim, contact nearby Saudi security/medical staff, and inform IHPO of the situation using the Haj

Suvidha App
R PI & AR Gl &I Heg I gof IHET & °RT 3R U BleT FI&T o7 &0, 91F &
G54 AFAIRE/ASH T€h & Tudh Y, IR gol Giaur W &1 SEAAT Feh HPO i
feafd & IR & garg

C. Sprinkle Zamzam water on the pilgrim's face, let them rest, and resume Tawaf once they feel

better

gat AT & TEY W FAHSIH FT U B5H, 30 8F g &, AR I a8 IeR AgqH
ar dars SRy W

D. Ask two young pilgrims to carry the patient out of the Mataf area while you continue guiding the
rest of the group to complete Tawaf

al gar giiorat & &g foh & A I A TRAT @ S1ET o ST, S 319 b 9
darh QU &el & fov M8 wid @

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q310. During Tawaf, an elderly pilgrim named Yusuf from your group collapses near the
Mataf due to heat and exhaustion. There is heavy crowding around and movement has come to
a halt. Other pilgrims start to panic and some try clumsily to clear space. Saudi volunteers are
not immediately visible near Makkah. What is the most correct way to handle this?

JaTE & GRTeT 9% 9 #T U §o731 LI Yusuf ATTE & GRT TH 3R gehrae &
goTg & fIR ST &1 -9 Fg H5 & R AT 6 &1 G ARArH gavie
I & 3N por FlTT §-39 A¥id H STIIE Giell Fel @I FIRRT P 81 Makkah @ 9

TFET TN GRA 1285 g1 Gl 3HT9e [T Fadd ol @Xier F4T §laar anfpe?

A. Sprinkle Zamzam water on the pilgrim's face, let them rest, and resume Tawaf once they feel
better
gl IET & g W SAHIH &I Tlell fD5h, 38 8 gl &, 3R S 98 6k HAgqd =
ar Jqars Sy W
B. Take the pilgrim to the nearest exit as fast as possible and arrange for medical support
AT @ el STed! g ¥ §99 9 & UEeie d& o SMU 3R Afdwd quié &
C. Immediately, with help from other group members, form a small protective circle around the
pilgrim, contact nearby Saudi security/medical staff, and inform IHPO of the situation using the Haj
Suvidha App
A I & A FeEd! &I #Aeg ¥ gof I & °RT 3R Ueh Bl FI&T o &0, I1F &
T34 RAFAIRE/ASH Th & T X, AR gof Giaur ¥ &7 sEAAT Feh HPO i
f&Ifd & IR & §d’
D. Ask two young pilgrims to carry the patient out of the Mataf area while you continue guiding the
rest of the group to complete Tawaf

ar gar griorat & &g foh & AT @l A TRAT @ S16T o S, S 319 b 9 &l
JaIs I e & AT ST S @

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q311. While staying near Makkah with the Gujarat group, you learn that a pilgrim from your
group named Rizwan is quietly taking medication for a serious health problem that was listed
as "unfit for Haj" in Circular 17 of the Haj Committee of India. He had passed the initial
screening, but symptoms are now appearing. What should your correct response be?

Makkah & G JoRIT 9 & HY 6= F GNIA 319! 9l Teidl & 13 393 g9 3
Rizwan &A% §SaTHl g9% & U TN 80 Hiseld @ folv &ar & 6 8, fod &57 #AcT
Ji% 33T & ok 17 H g7 & folv fbe g1 & AN @¥ felee f3ar arar &1 3egia
YEIHTAT FHNAT GRT & ot ot SlfdbaT Ha 397 a7 fa@ w@ &1 oF H sl Et
giafaar #Ir gl @ilev?

A. Do nothing since he was already declared fit and selected for Haj

T o R FIh 37 Tgel g e O fohar o1 3R & & forw o1 form arr ar

B. Advise him to stop the medication for a while and quietly continue his duties/rituals

39 o AT & AT gar §¢ H¥e R U 39S HH SN @ A Fellg &

C. Immediately inform the Indian Medical Mission and IHPO as per Saudi Arabia's health
guidelines, for medical checkup and further decision

T3 3R T oY IMSSASH & IR AfShol g AR 3T & $hael & v gi8geT
Afgerel fAT 3R IHPO T A §dT

D. Advise him to avoid Haj rituals and stay indoors, while letting the rest of the group proceed

30 g AT TEAT F T 3R 3T Tl H G §, AR 3T GEA F AW T6A &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q312. While staying near Madinah with the another state group, you learn that a pilgrim from
your group named Ayesha is quietly taking medication for a serious health problem that was
listed as "unfit for Haj" in Circular 17 of the Haj Committee of India. He had passed the
initial screening, but symptoms are now appearing. What should your correct response be?

Madinah & G G I I 3 HIe Iga @ GNIeT HT9%! 9ol Teoldl & & 33 79
& Ayesha &iH® EITH g3 & U THN o Gisold @ [elv gal & W6 6, 1578 87
PHET 1B 3391 & Hhorw 17 # 'g57 & folv fibe g1 & G ¥ felee far arar &1
37glad YRIATAT EBNATT GrE T ol off dfhad I 3o7# A&T0T 8 5 &1 UH H 39
Tt giafFar F4r g TRT?

A. Do nothing since he was already declared fit and selected for Haj

$C o F Fieh 37 Tge & e ¥ fohar 2 a1 3R & & v o1 forgm arr ar

B. Advise him to stop the medication for a while and quietly continue his duties/rituals

39 $o GAY & AU gar dg e 3R gUEd 396 A S @A B Fellg &

C. Advise him to avoid Haj rituals and stay indoors, while letting the rest of the group proceed
30 &oT T AT & a3 3T @t H Helg &, SafF 3T gEd F A Tl §

D. Immediately inform the Indian Medical Mission and IHPO as per Saudi Arabia's health
guidelines, for medical checkup and further decision

TFCT IR HT §oU MBS & AR AfShel S 3R 3T & had & fov 53ge
AfSeher AT 3R IHPO &I A FdTT

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q313. While staying near Makkah with the Gujarat group, you learn that a pilgrim from your
group named Salim is quietly taking medication for a serious health problem that was listed as
"unfit for Haj" in Circular 17 of the Haj Committee of India. He had passed the initial
screening, but symptoms are now appearing. What should your correct response be?

Makkah & G JoRIT 9 & HY 6= F GNIA 319! 9l Teidl & 13 393 g9 3
Salim #H1#H® §HIH gaa & v THN g Hisord & [0 &ar & @ &, 15/ g7 FHT
Ji% 33T & ok 17 H g7 & folv fbe g1 & AN @¥ felee f3ar arar &1 3egia
YEIHTAT FHNAT GRT & ot ot SlfdbaT Ha 397 a7 fa@ w@ &1 oF H sl Et
giafaar #Ir gl @ilev?

A. Advise him to stop the medication for a while and quietly continue his duties/rituals

38 %o AT & AT gar §¢ w¥e 3R gUE 39 HH SN @ A Fellg &

B. Do nothing since he was already declared fit and selected for Haj

$O o F Fih 37 Tgel & e ¥ fomar o1 3R & & forw o1 form arr ar

C. Advise him to avoid Haj rituals and stay indoors, while letting the rest of the group proceed
38 gol &l WAT § 9al AR 36T EoA $T Hellg &, Sidih 3T GEI &l 3T oot &

D. Immediately inform the Indian Medical Mission and IHPO as per Saudi Arabia's health
guidelines, for medical checkup and further decision

T3 3RS T oY IMSSASH & AR AfShol S AR 3T & $hael & faw gi8ger
Afgerel fAUT 3R IHPO &I A FTT

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2| C: -1 | D: +4.

Q314. While staying near Madinah with the another state group, you learn that a pilgrim from
your group named Fatima is quietly taking medication for a serious health problem that was
listed as "unfit for Haj" in Circular 17 of the Haj Committee of India. He had passed the
initial screening, but symptoms are now appearing. What should your correct response be?

Madinah & G G I I 3 HIe Iga @ GNIeT HT9%! 9ol Teoldl & & 33 79
& Fatima &IH® §oTaTH gqa & b THN 86 JisolH & [6Iv gar & @ &, 5/ &o7
HHEI T 39T & Hhow 17 # "85 & [l fbe 761" & G G¥ felee 1347 a7 &1
37glad YRIATAT EBNATT GrE T ol off dfhad I 3o7# A&T0T 8 5 &1 UH H 39
TeT giafFar #r & aRv?

A. Advise him to stop the medication for a while and quietly continue his duties/rituals

39 8 AT F AT gar §¢ He R U 9 HH S @ A Follg &

B. Immediately inform the Indian Medical Mission and IHPO as per Saudi Arabia's health
guidelines, for medical checkup and further decision

T3 3RS T go¥ IMSSASH & AR Aol S AR 3T & $hael & faw $ieger
Afgerel fAUT 3R IHPO T A FcTw

C. Advise him to avoid Haj rituals and stay indoors, while letting the rest of the group proceed

3 & & AT & 9 AR 3T el H Felg ¢, TR AT gAY HT I ToA &

D. Do nothing since he was already declared fit and selected for Haj

TG o Y Fich 37 Tgel & e @i fohar 2 a1 3R & & fow oo forgm amr ar

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q315. While staying near Makkah with the Gujarat group, you learn that a pilgrim from your
group named Yusuf is quietly taking medication for a serious health problem that was listed as
"unfit for Haj" in Circular 17 of the Haj Committee of India. He had passed the initial
screening, but symptoms are now appearing. What should your correct response be?

Makkah & G JoRIT 9 & HY 6= F GNIA 319! 9l Teidl & 13 393 g9 3
Yusuf F7T#H% §1aTHI g9% & U THR 8o Hiserd & [610 &ar & W@ &, 159 g7 FHT
Ji% 33T & ok 17 H g7 & folv fbe g1 & AN @¥ felee f3ar arar &1 3egia
YEIHTAT FHNAT GRT & ot ot SlfdbaT Ha 397 a7 fa@ w@ &1 oF H sl Et
giafaar #Ir gl @ilev?

A. Do nothing since he was already declared fit and selected for Haj

T o R FIh 37 Tgel g e O fohar o1 3R & & forw o1 form arr ar

B. Advise him to avoid Haj rituals and stay indoors, while letting the rest of the group proceed

3 g T AT A U AR 3T [l A FeAg <, TR T gAY T I TeA &

C. Advise him to stop the medication for a while and quietly continue his duties/rituals

39 %o AT & AT gar de Aie R U U HH S @ A Fellg &

D. Immediately inform the Indian Medical Mission and IHPO as per Saudi Arabia's health
guidelines, for medical checkup and further decision

T3 3RS T oY IMSSASH & AR AfShol S AR 3T & $hael & faw gi8ger
Afgerel fAUT 3R IHPO &I A FTT

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q316. After Tawaf-e-Ifadha near Makkah, while performing Sa'i between Safa and Marwah, a
pilgrim from the Gujarat group named Rizwan completes three rounds when suddenly the Sa'i
area is closed for some time due to an emergency. The pilgrim is instructed to exit that section
until it reopens. What is the correct method in this situation?

Makkah @ GrF TdIp-U-glal 3 &la HHT 3R FRar @ & & FXd AT JoRid 9 &
Rizwan &l TF#Y QR @ &, T 3elleds [l sHRGIE # dofg & HF URIAT F
FHT & [elv dq gl Sar &1 &5l & 39 fowd & SIE7 fadoted &1 fHger dar siar & as
& 13 a8 fx & o ger 50/ 59 RRAUIT # Fgt FFr F9r 67

A. Wait for the Sa'i area to reopen and then resume from the exact point where it was interrupted

TS TRAT & T @ Golol T SN Y 3R Y Fehlae arell 16 & Y & & A

B. Consider the Sa'i valid since the interruption was beyond the pilgrim's control

TS P TET Al FAifh FHEC 3oIh dhelad F a8Y 2Ar

C. Leave the Haram and come back later or on another day to complete the Sa'i

& O fAheey aTe # I7 el g ot & A & T amaw 3w

D. Wait for the Sa'i area to reopen and restart the Sa'i again from Safa

TS TRAT & T @ Golol T SR Y 3R T & | T T q& A

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q317. After Tawaf-e-Ifadha near Makkah, while performing Sa'i between Safa and Marwah, a
pilgrim from the another state group named Ayesha completes three rounds when suddenly

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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the Sa'i area is closed for some time due to an emergency. The pilgrim is instructed to exit that
section until it reopens. What is the correct method in this situation?

Makkah & G Ja1%-U-SWIaT & &la HHT 3R 7RGl & &l Hs #xd AT G 0T JT
@ Ayesha it TFHY [ X &, TH FalaTd [l SR FI doig & H URAT FT

AT & AT dq g STar &1 875l # 37 fowd & FIg7 [Adeta @1 fAder aar siar & &
d# 1& ag v & 7 ger S0 36 RfT # &6t {1 F4r 87

A. Leave the Haram and come back later or on another day to complete the Sa'i

& A fAsholent a1g & a1 el g@X eet &5 %l & faw arvw 3

B. Wait for the Sa'i area to reopen and restart the Sa'i again from Safa

TS TRAT & T @ Golol T Sl Y 3R T6 & | T T q& A

C. Consider the Sa'i valid since the interruption was beyond the pilgrim's control

TS T WE AT Fifeh FhAC 3o shalel H aeY AT

D. Wait for the Sa'i area to reopen and then resume from the exact point where it was interrupted

TS TRAT & T @ Gelol T SelolX HY 3R Y Fehiae arell 916 & Y & & A

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1| C: -0.5 | D: +4.

Q318. After Tawaf-e-Ifadha near Makkah, while performing Sa'i between Safa and Marwah, a
pilgrim from the Gujarat group named Salim completes three rounds when suddenly the Sa'i
area is closed for some time due to an emergency. The pilgrim is instructed to exit that section
until it reopens. What is the correct method in this situation?

Makkah & 91 Ja1%-U-Shial & &la HFT 3R FRal & & 85 #Xd HAT TJoRId J9 F

Salim T TFR QR IR 8, TH I [T SRS FI aclE d TS URAT FE THT
& forw g g STar &1 &7 F 37 v & BV [Adela T fFAder fagr Sar & S5 dF
13 ag v & o geT 5/ 57 fEdfd # &gt adier #4r &7

A. Wait for the Sa'i area to reopen and then resume from the exact point where it was interrupted

TS TRAT & BT @ Gl T SR Y 3R Y Fehiae arell S8 & T & P& A

B. Consider the Sa'i valid since the interruption was beyond the pilgrim's control

TS A WE A Fifeh FhAC IoAah halel H aey AT

C. Leave the Haram and come back later or on another day to complete the Sa'i

& O fAherehy aTe # I7 fonell q@ et &5 & & fow amw 3me

D. Wait for the Sa'i area to reopen and restart the Sa'i again from Safa

TS TRAT & T @ Golol AT Sl Y 3R T & 8 T T q& A

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q319. After Tawaf-e-Ifadha near Makkah, while performing Sa'i between Safa and Marwah, a
pilgrim from the another state group named Fatima completes three rounds when suddenly
the Sa'i area is closed for some time due to an emergency. The pilgrim is instructed to exit that
section until it reopens. What is the correct method in this situation?

Makkah & G Fa1%-U-SHIaT & &la TP 3R #Ral & & s #xd AT GEl T0oF J9
& Fatima el TGF @ # 8, dH IeaAd [ SIS Fr asig & @8 RAr Fo

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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FHT & felw g g Sar &1 &5l & 39 fowd & SIE7 fAdoie &1 fAger ar siar & a5
d# & ag v & 7 e S0 36 RYfd # &l d{Ier #4787

A. Consider the Sa'i valid since the interruption was beyond the pilgrim's control

TS 1 WEI Al Fifeh FhAC IoAah shalel A a6y AT

B. Leave the Haram and come back later or on another day to complete the Sa'i
& A fosholent a1g & a1 el gt eet &5 e & faw avg 3

C. Wait for the Sa'i area to reopen and restart the Sa'i again from Safa

TS TRAT & T @ Golol T Sl A 3R TF1 & 85 T @ q& Y

D. Wait for the Sa'i area to reopen and then resume from the exact point where it was interrupted

TS TRAT & T @ Golol T Sl Y 3R Y Fehrae arell sre & Y & & A

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q320. After Tawaf-e-Ifadha near Makkah, while performing Sa'i between Safa and Marwah, a
pilgrim from the Gujarat group named Yusuf completes three rounds when suddenly the Sa'i
area is closed for some time due to an emergency. The pilgrim is instructed to exit that section
until it reopens. What is the correct method in this situation?

Makkah @ G TaIp-U-3lal @ &la HHT 3N FRET @ & 3 #Xd FHF JoRid 9 &
Yusuf T TF Q3 @Rl 8, T A et SERSIHT F aolg d A8 URAT T THT
& o7 da &1 STl &1 &l @ 36 fowd & SIeY fedehetat T fHaer faar Sl § &9 J@
13 ag v & o geT 5] 7 Ul # del der #7 &7

A. Wait for the Sa'i area to reopen and then resume from the exact point where it was interrupted

TS TRAT & R @ Golol T Sl Y 3R Y Fehlae arell S8 & Y & & A

B. Leave the Haram and come back later or on another day to complete the Sa'i

& U foishernt a1g & 1 fhell gE ool #5 o & foIw amow 3

C. Wait for the Sa'i area to reopen and restart the Sa'i again from Safa

TS TRAT & T @ ool AT Sl A 3R T & 5 o § &

D. Consider the Sa'i valid since the interruption was beyond the pilgrim's control

TS WA AT Hifeh FhEC oA shalel T aey A

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.

Q321. During Rami al-Jamarat, in an extremely dense crowd near Mina, a pilgrim named
Rizwan from the Gujarat group is separated and does not respond to phone calls for over an
hour. Panic is beginning to build among the other pilgrims. What should the SHI do first?

TFT JHe-THFRIT & NI, Mina & G dgg aefl 315 H JoRid 9 T v I
Rizwan [J85g ST & 3R v g & sI1er FHF do Pl Fiel T STdld dal acll §a
3T F gerige daa T §1 SHI ) G598 Gger FIT FAT TRT?

A. Continue with the rest of the group's schedule as planned and only look into the missing pilgrim's
case after returning to the hotel

SThT 9 & HRFH HT ATl ITAR ST W AR 77 NSATE & AHS HT glee wliea
& 91 & 9

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Keep the rest of the group calm and together at a safe pre-decided point, immediately inform the
SHI Desk/IHPO with the pilgrim's photo and details, and coordinate with Saudi authorities for a
search

STl 9 1 T FRATT qa-fAuiRd §g w0 oid g @ @, R didanh & wier g
fdaor & @y SHI 3&R/IHPO T Fid &Y, 3R @i & fav @31 siftwRat &
THAT Y

C. Wait passively at the same spot without informing anyone, hoping the pilgrim finds his own way
back

foa fordlt 1 god e 33 sete AfSha §9 & geeT Y, Ig 351g d g0
ST ge arae 31 Seen

D. Personally leave the group unattended and search the entire crowd alone for the missing pilgrim

A T F AT D IS G 5 F T A A @

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q322. During Rami al-Jamarat, in an extremely dense crowd near Mina, a pilgrim named
Ayesha from the another state group is separated and does not respond to phone calls for over
an hour. Panic is beginning to build among the other pilgrims. What should the SHI do first?

T JHo-THFRIT & NI, Mina & G dga aefl #i5 H e g J9 #T U Jefart
Ayesha 985 SIdl & 3R U & & SF1aT HHI J Pl Flel FI SGId g &cll §E
AT H TRIge dga1 SFIcdl §1 SHI @ Had Ggel FIAT AT ATET?

A. Personally leave the group unattended and search the entire crowd alone for the missing pilgrim
ST 9 T G S5 3hel IO 815 & I A A @ret

B. Wait passively at the same spot without informing anyone, hoping the pilgrim finds his own way

back
foam el &1 gfaa e 3481 SeE AfSha ®9 & gdiam &Y, g 37AIG I §U &
ST ge ar9e 31 Seen

C. Keep the rest of the group calm and together at a safe pre-decided point, immediately inform the
SHI Desk/IHPO with the pilgrim's photo and details, and coordinate with Saudi authorities for a
search

SThT 9 Y Teh GRAd qa-FEUiRd g W oid g @ &, i hdanh i ey 9
fdeRor & @1y SHI S&R/IHPO &I FRIa &Y, 3R @ist & fav a3 faiRar &
AT &Y

D. Continue with the rest of the group's schedule as planned and only look into the missing pilgrim's
case after returning to the hotel

ST I & FHEIHA T Aofell IFFAR SR W IR I T & A7 A ged eliea
& g & o’

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q323. During Rami al-Jamarat, in an extremely dense crowd near Mina, a pilgrim named
Salim from the Gujarat group is separated and does not respond to phone calls for over an
hour. Panic is beginning to build among the other pilgrims. What should the SHI do first?

{F S-SRI 3 GRIT, Mina & G dgg gefl 15 & JoRId g9 &7 U Jefar
Salim f8es SIar & 3R v g & FIEr FHT 3% Pl Flol F FlT dgl acll G
3Gl H garige @@ FIdr 1 SHI # HSH Gger FAT @Al TRT?

A. Wait passively at the same spot without informing anyone, hoping the pilgrim finds his own way
back

fSar forelr 1 god e 3e siete [AfSha &9 & ychem &, I8 374lc d gU
ST ge arae 31 Seen
B. Personally leave the group unattended and search the entire crowd alone for the missing pilgrim

SThT 99 Y TG BISHT chel GO g & a7 N a1 @iat

C. Keep the rest of the group calm and together at a safe pre-decided point, immediately inform the
SHI Desk/IHPO with the pilgrim's photo and details, and coordinate with Saudi authorities for a
search

SThT 9 Y Teh FRI&IA Ya-THiRa f§g W Al 7 @ &, qia hdan @ sy g
faaRor & @1y SHI S&H/IHPO &I FRIT &Y, 3R @iel & fav a3 Rt &
AT &Y

D. Continue with the rest of the group's schedule as planned and only look into the missing pilgrim's
case after returning to the hotel

STl 9 & FIIHA HI ATl IR SR W 3R A NSAE & AW Y gled witead
& 9IE EF oW

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q324. During Rami al-Jamarat, in an extremely dense crowd near Mina, a pilgrim named
Fatima from the another state group is separated and does not respond to phone calls for over
an hour. Panic is beginning to build among the other pilgrims. What should the SHI do first?

TF JHo-THFRIT & GNTeA, Mina & Gre d5a aefl 85 H §eR g J9 &1 U Jefart
Fatima &g SIdr & 3R U g2 & FI6T AT dd Pl Pl FT a1 dal acll §Ek
ATl H Garige dga A & SHI @ HIE Ggel FIAT AT AT

A. Wait passively at the same spot without informing anyone, hoping the pilgrim finds his own way
back

%m%zﬁﬁqﬁa%vﬁmﬁmwﬁﬂwaﬁ,wmmgu%
e ge araw 3 S

B. Personally leave the group unattended and search the entire crowd alone for the missing pilgrim
ST AT HT AEUT BIFH bl GO 15 F @ Ndrh @ @

C. Continue with the rest of the group's schedule as planned and only look into the missing pilgrim's
case after returning to the hotel

SThT 9 & HRHH H ATl IHTAR ST W AR 77 NSATE & AHS HT glee wlica
& 9 & qu

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Keep the rest of the group calm and together at a safe pre-decided point, immediately inform the
SHI Desk/IHPO with the pilgrim's photo and details, and coordinate with Saudi authorities for a
search

STl 9 1 T FRATT qa-fAuiRd §g w0 oid g @ @, R didanh & wier g
fdaor & @y SHI 3&R/IHPO T Fid &Y, 3R @i & fav @31 siftwRat &
THAT Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Q325. During Rami al-Jamarat, in an extremely dense crowd near Mina, a pilgrim named
Yusuf from the Gujarat group is separated and does not respond to phone calls for over an
hour. Panic is beginning to build among the other pilgrims. What should the SHI do first?

TFT JHo-THRIT & GNTaT, Mina & T d8g Tefl 315 H oI J9 T v ASITH
Yusuf 1985 STTer & 3N v g & FaT AT Je Bl @lel $ FalT o] aall G
JfFar 7 garige da- ad §1 SHI F TEF gl FIT FNAT TqET?

A. Continue with the rest of the group's schedule as planned and only look into the missing pilgrim's
case after returning to the hotel

ST T & FEIhA F Aofoll AR TR W AR I HFAE & A7 A gee eliea
& G & o’

B. Wait passively at the same spot without informing anyone, hoping the pilgrim finds his own way
back

ﬁm%ﬁaﬁﬁﬁwwﬁmﬁmmﬁﬁwaﬁ,%mm‘g%
T ge arae 31 Sean

C. Personally leave the group unattended and search the entire crowd alone for the missing pilgrim
STRT 90 T AT BIH 3ehel QU 8715 F I M &1 @it

D. Keep the rest of the group calm and together at a safe pre-decided point, immediately inform the
SHI Desk/IHPO with the pilgrim's photo and details, and coordinate with Saudi authorities for a
search

SThT 9 Y T FRiEd qa-FEiRd fog W oid g @y &, {d fdnh @ sy 9
f@ayor & |y SHI SE/IHPO & FRId X, 3R TS & fow F3dr ifamiRar @
THAT Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q326. You learn that the Mu'allim associated with the Gujarat pilgrim group is withholding
pilgrims' passports and demanding an extra unofficial fee before returning them, on the
pretext of '"processing charges." One pilgrim, Rizwan, and several others are worried since
their return flight from Jeddah is approaching. What should the SHI do?

3T9F! Gl T & & TJoRIT AL J7 & FT F3ifeerH "N st 3 Fgre
Jefaaa’ & gragld e @ & 3N 378 Gr9T W & Uger U IfARFT IAlgaiRe

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Yob HITT 6T &1 Rizwan & &3 3= 1A Jeddah & 3e7e! arqet I 35T Asials
gla & #Rur fRAfda &1 SHI & FIT FaT TIfRT?

A. Tell pilgrims this is a matter between them and the Mu'allim, and not something the SHI should
get involved in

NSIIAT T IAW & Fg 3eTeh T H3iToeld & o & AHT 8, fST@H SHI @l anfaer
el gler arfgu
B. Firmly refuse the illegal demand on pilgrims' behalf, immediately escalate a written complaint
with full details to CGI/IHPO, and ensure passports are recovered without any payment

STt 1 3R @ 57 IR AN & gedl @ 3EAHR AL, ol quT davor & |y
CGI/IHPO & faf@d R s, 3R 9= fohdll sperarel & graaie arve e

C. Ask pilgrims to pool money and quietly pay the Mu'allim to avoid delaying the flight
Felige # ¢ ¥ §9a & fav Nzt & 947 sshcor X guard Hfecs H e
A @ G

D. Argue loudly with the Mu'allim in front of the pilgrims using harsh language until he agrees
NI & AHEA HOR T T 3TANT HY oo § SR F 9gH HL oo dh T8
HleT o ST

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Q327. You learn that the Mu'allim associated with the another state pilgrim group is
withholding pilgrims' passports and demanding an extra unofficial fee before returning them,
on the pretext of "processing charges." One pilgrim, Ayesha, and several others are worried
since their return flight from Madinah is approaching. What should the SHI do?

39! e T § & §ER IoF A g9 & FET FifeoH "I aIs” & dgle
AAIFIr 3 grEic 1% TET & FN 378 aTIH FXe & GBS U HldRFT HATaiie
yob HITT IET &1 Ayesha T &3 =g AYITH Madinah & 3a7d! aradt & 35T Aoial®
gl & @R fAfdd &1 SHI &I FT FXaA1 TTfeT?

A. Firmly refuse the illegal demand on pilgrims' behalf, immediately escalate a written complaint
with full details to CGI/IHPO, and ensure passports are recovered without any payment

STt 1 3R @ 3 IR AN H godl @ DR A, Rl U7 davor & aqry
CGI/IHPO &I fof@d g &sf, 3R 4 fohel et & i arad feefard

B. Tell pilgrims this is a matter between them and the Mu'allim, and not something the SHI should
get involved in

ST T IAW & Fg 3e7eh T H3iToeld & ora Sl AHT 8, [ST@d SHI @i anfaer
oTel gl AT

C. Argue loudly with the Mu'allim in front of the pilgrims using harsh language until he agrees
ST & AHEA HOR AT &1 3TN A Fffeod @ IR & 9gF A 59 T a8
HleT o ST

D. Ask pilgrims to pool money and quietly pay the Mu'allim to avoid delaying the flight
Fose H ¢ @ T & fov dISat & 49 seheol A gUaT H3iToold Hl AT
I Dl FHg

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q328. You learn that the Mu'allim associated with the Gujarat pilgrim group is withholding
pilgrims' passports and demanding an extra unofficial fee before returning them, on the
pretext of ""processing charges." One pilgrim, Salim, and several others are worried since their
return flight from Jeddah is approaching. What should the SHI do?

319! G T § [ JoRIT AYIEH JT & FT F3iteerH "R At 3 FgTe
drarfaar & qragic Jw TET & 3R 378 9w FXe & Ggel U IIARTFA JAlTeIRE
Yo HITT IET &1 Salim T @3 3w AT Jeddah & a7l GTad & 35T G
gl & FRUT fAfdd 81 SHI I FT @ ART?

A. Tell pilgrims this is a matter between them and the Mu'allim, and not something the SHI should
get involved in

NLIAT T FAW & Fg 39 T F3HToerA & o< & AHT &, [S@H SHI & enfde
oTel gl TR

B. Argue loudly with the Mu'allim in front of the pilgrims using harsh language until he agrees
ST & AHA HSR AT T 3TN X {ifeod @ IR & 967 H 59 T a8
HTeT o ST

C. Firmly refuse the illegal demand on pilgrims' behalf, immediately escalate a written complaint
with full details to CGI/IHPO, and ensure passports are recovered without any payment

MR B T A 5 IHEHN AT F ger F FERFR F, qie O RWRoT & A
CGI/HPO &' faf@d RIshrrd s, 3R o= Rl 8erdleT & gradie arv feeard

D. Ask pilgrims to pool money and quietly pay the Mu'allim to avoid delaying the flight
Fellge H <l & 59 & fAw fdaf¥at & 94 sshear X guard A3fedd HT 3T
R F B

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q329. You learn that the Mu'allim associated with the another state pilgrim group is
withholding pilgrims' passports and demanding an extra unofficial fee before returning them,
on the pretext of "processing charges." One pilgrim, Fatima, and several others are worried
since their return flight from Madinah is approaching. What should the SHI do?

39! AT T § 1 §E Iog A g9 & FET HifodA "I aIs” & dgle
drfar3ar @ araaic A% IET & N 376 q9H FNel H gt U HIARFT FAlqaiiRe
Yo HITT IET & Fatima & &g e ALIH Madinah & 3w arqd! & 3577 doidi®
g7 & FRUT fAfdd &1 SHI & FIT FReT TRT?

A. Tell pilgrims this is a matter between them and the Mu'allim, and not something the SHI should
get involved in

NLIIIAT T FAW o Fg 37 T H3HToeld & o<l &1 AHT &, [S@H SHI & enfaer
el glelr @iy

B. Ask pilgrims to pool money and quietly pay the Mu'allim to avoid delaying the flight
Fose H ¢ @ T & Tov ASTtat & 39 ohesl A guuT H3iToeld Hl ATl

FE T

C. Argue loudly with the Mu'allim in front of the pilgrims using harsh language until he agrees
STt & ATHEA HOR AT &1 3TN A Hffeod @ IR & 9gF A 59 T a8
HleT o ST

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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D. Firmly refuse the illegal demand on pilgrims' behalf, immediately escalate a written complaint
with full details to CGI/IHPO, and ensure passports are recovered without any payment

STt T 3R @ 57 IR AN & gedl @ DR B, ol qUT davor & |y
CGINHPO T faf@d RIshrrd #sl, 3R &= Rl oerdreT & grauie arvg feeard

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Q330. You learn that the Mu'allim associated with the Gujarat pilgrim group is withholding
pilgrims' passports and demanding an extra unofficial fee before returning them, on the
pretext of ""processing charges." One pilgrim, Yusuf, and several others are worried since their
return flight from Jeddah is approaching. What should the SHI do?

19! Gl eI & & JoRId YA 7 & FT F3leeH "PEAIT st @ 5T

ATl & gragic dF T & 3 378 GI9F FN & Gger U IfARFT JAlTaiR%E

Yo HT 6T &1 Yusuf T &3 3= AT Jeddah & 37 arad $I 35T dotald

gla & FRUT fAfda &1 SHI &I FT HeTr ATRT?

A. Argue loudly with the Mu'allim in front of the pilgrims using harsh language until he agrees
STt & AHEA HO AN T 3T X {ifeod @ IR & 96H A 59 T a8
HTeT o ST

B. Firmly refuse the illegal demand on pilgrims' behalf, immediately escalate a written complaint
with full details to CGI/IHPO, and ensure passports are recovered without any payment

ST T 3R & 57 IR AN H godl @ DR B, Gl quT davor & |y
CGI/IHPO &t faf@d RIshrrd s, 3R o= el 8erdrel & qradIe arag feeard

C. Tell pilgrims this is a matter between them and the Mu'allim, and not something the SHI should
get involved in

STt T 9V 6 Fg 3eTeh T H3ifoerd & o w1 AHT &, [STFHd SHI @ enfae
oTel gl aTRgT

D. Ask pilgrims to pool money and quietly pay the Mu'allim to avoid delaying the flight
Felige H ¢l ¥ g9 & fav Ndaiyat @ 97 sshear X guama Hfedd Hr s
T B T

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q331. Late at night, a fire alarm suddenly goes off in the hotel where the Gujarat group is
staying near Makkah. Some pilgrims are asleep and confused, while others rush towards the
stairs in panic. What is the SHI's most appropriate immediate action?

av I, Makkah @ 91T JoRId g9 151 gleel # 63T &, a1 37ellaA® BIax ScllH o7
35T &1 FO AAAH A ¥ §id § T HAT 8 FTalF Fo gy Hiedl H AN alsd
&1 SHI Fr F&ad 3fAd Tcprel FRars F4T &7

A. Calmly guide pilgrims towards the nearest marked emergency exit/stairs (not the lift), help
elderly and vulnerable pilgrims first, and do a headcount at the designated assembly point

Aifdqdess NI &1 ehearn RfFaa A tiseifeat (fome 78 & 3R
AMG &, o7 T FAGAN ST gge Aeg N, 3R uiRa iEel g w
ESHIST Y

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Use the lift to quickly move as many pilgrims down as possible to save time

TAY 9 & AU fode &1 39T X fSdel §3a g1 3aa dranfat &t stedl s o
iy

C. Rush out alone to check what's happening, leaving the pilgrims to find their own way out
37hel ATEY ST et S, At & 3o TEar g e & o o ¢

D. Tell pilgrims it is probably a false alarm and ask everyone to go back to sleep

NI @ FdC 6 Ig @HAd: ST I & T Fl @ a9H WA I F

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q332. Late at night, a fire alarm suddenly goes off in the hotel where the another state group is
staying near Madinah. Some pilgrims are asleep and confused, while others rush towards the
stairs in panic. What is the SHI's most appropriate immediate action?

av I, Madinah & 9T §&R IS I 15 8leel # SgT &, 8T Jelledd B HellH
Jo7 33T &1 F& AYIH A ¥F 8l & T HAT &, FalF Fo g Hgdl H AN
glsa 81 SHI #r gsa 3faa dcier FRa1s FT 87
A. Use the lift to quickly move as many pilgrims down as possible to save time
AT F97 & fAU foe 1 39T X fodel §4d g1 3da i3t & stedr & o
Kl

B. Calmly guide pilgrims towards the nearest marked emergency exit/stairs (not the lift), help
elderly and vulnerable pilgrims first, and do a headcount at the designated assembly point

Aifdqdes NI &1 ehearn RfEaa A tisemfeat (fome 78 i 3R

AFCRN &, Jolil @ HAGN ARIATIAT I Ggel Heg Y, 3R TR el dige W
gIHIBC AL

C. Tell pilgrims it is probably a false alarm and ask everyone to go back to sleep
3T i IA0 6 T8 FHad: S[OT IHATH § T W FI A e FH FE

D. Rush out alone to check what's happening, leaving the pilgrims to find their own way out

3ehel aTeY SIeR T S, ATl 1 379er Iedr e Tl & v ol &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q333. Late at night, a fire alarm suddenly goes off in the hotel where the Gujarat group is
staying near Jeddah. Some pilgrims are asleep and confused, while others rush towards the
stairs in panic. What is the SHI's most appropriate immediate action?

av I, Jeddah & G NI 9 [5G gleer H SeRT &, dgT 3reledh BIAR ellH o
35T &1 FO AAAH A ¥ §id § T HAT 8 FTalF Fo gy Hiedl H AN alzd
&1 SHI &I gad 3fdd dcerel HNars FIT 87
A. Use the lift to quickly move as many pilgrims down as possible to save time
AT a7 & fav fae 1 39T X fods 999 @1 3da i3t & stedr i o
i

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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B. Calmly guide pilgrims towards the nearest marked emergency exit/stairs (not the lift), help
elderly and vulnerable pilgrims first, and do a headcount at the designated assembly point

Aifdqdes NI &1 ehean RfETd At tise/ifeat (fare =18l i 3R
ATGH &, g7 T FAGAN AT A Tge HAeg N, IR AUIRT iEel dige w
gShI3C A

C. Tell pilgrims it is probably a false alarm and ask everyone to go back to sleep

NI @ FdC 6 Ig @HAd: ST I & T Fl @ a9H WA I F

D. Rush out alone to check what's happening, leaving the pilgrims to find their own way out

3ol STgY STy T ST, Tt &t 319+ I ge st & fov o5 &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q334. Late at night, a fire alarm suddenly goes off in the hotel where the another state group is
staying near Makkah. Some pilgrims are asleep and confused, while others rush towards the
stairs in panic. What is the SHI's most appropriate immediate action?

av I1d, Makkah @ 9T Gk 159 I 1518 glcel H 36T &, T 37elleddr P JeilH
g7 33T &1 P YA & @ 8 & T AT 8, Tl po "gaAT WAl H AN
glsa &1 SHI #r g8 3T dcrer FRars FIT §7

A. Rush out alone to check what's happening, leaving the pilgrims to find their own way out

3hel STgY STy AT ST, ATt &l 31911 IR e Fielel & fov o5 &

B. Use the lift to quickly move as many pilgrims down as possible to save time

FHAY T & fow fode &1 39ater s foider @99 &1 3da Tt & Sedr A o

ol

C. Tell pilgrims it is probably a false alarm and ask everyone to go back to sleep

ATt T AW 6 TE @Had: S[OT ITH |l I aqH Hiel H He

D. Calmly guide pilgrims towards the nearest marked emergency exit/stairs (not the lift), help
elderly and vulnerable pilgrims first, and do a headcount at the designated assembly point

Afdqdesr NI &l Fehean RfEad At thse/Aiear (fooe =g i 3R]
AT &, g1 T FAGAN AT A Tge HAeg A, IR HUIRT rdfaeh dige
gShI3C A

v Correct Answer: D (+4 marks)

Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q335. Late at night, a fire alarm suddenly goes off in the hotel where the Gujarat group is
staying near Madinah. Some pilgrims are asleep and confused, while others rush towards the
stairs in panic. What is the SHI's most appropriate immediate action?

av I1d, Madinah & 9T NI 9 159 gleer # 36vT &, d@T 37ellede BIaR JollH &7
35cT &1 P HYIH @ @ i & T HAT 8 TP P gAY Hifedl H IR aisd
&1 SHI #r T&ad 3T dchier FRATS FIT §7

A. Calmly guide pilgrims towards the nearest marked emergency exit/stairs (not the lift), help
elderly and vulnerable pilgrims first, and do a headcount at the designated assembly point

Aifdqdes NI 1 Ahcan Rftaa sawer thsemifedt (fome 7€) fr 3R
APGY &, I3 T HHAAR AT &1 Tgel Aeg A, AR FuiRa sieel dise
ECIEAETY

B. Tell pilgrims it is probably a false alarm and ask everyone to go back to sleep

ATt T A0 6 T8 @Ed: S[OT ITH § a @l @l add Hiel d e

C. Rush out alone to check what's happening, leaving the pilgrims to find their own way out

3ehel aTeY ST T S, Tt &1 379er Iedl e Tiol & fov o1 &

D. Use the lift to quickly move as many pilgrims down as possible to save time

TAY U & T e &7 39397 Y foide 979 &1 3de il & Sedr A o
iy

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q336. An elderly pilgrim named Rizwan from the Gujarat group, known to occasionally get
confused, is found wandering alone inside Masjid al-Haram near Makkah, unable to recall
where his group is staying. What should the SHI's approach be?

TRIT JT #T U §9 AT Rizwan, Sit #3f-#31 HIAT &1 ST &, Makkah @ 91
HIESTG FHeT-63TH %megaﬁ@w#ﬁ?wwaﬁ%mgvm
BET &1 SHI @I GfeespIvT &7 gl difev?

A. Calmly reassure the pilgrim, check his ID/wristband for group and hotel details, and personally
escort or arrange safe transport back to the group while informing IHPO

NI Y Aifadeh 3MRaed #Y, I T gieel [T & fav 3@ ID/REeds s, AR
IHPO &I FId I gV Fa& I1 TIAT IRAeT & 38 I T TgaN

B. Assume he will find his own way back since he has managed on previous days

Al of & g 39 3T I9E IFT Tl 9T Fhifeh ag oo feal dommer g 8

C. Ask a random nearby pilgrim to take care of him and continue with your own duties

frdl AR T NI A IHR SEHTT & AT HE T IUA FRAT H Fdd G

D. Tell him to wait at the same spot and come back to check on him after finishing your other tasks

38 38T SOTE UHET el I g g A 3T Hh P He & TG a9H ole 3T

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q337. An elderly pilgrim named Ayesha from the another state group, known to occasionally
get confused, is found wandering alone inside Masjid al-Haram near Makkah, unable to recall
where his group is staying. What should the SHI's approach be?

G 5T JI FT Uk g3 AYATH Ayesha, S HH-FIH HIAT & ST &, Makkah 3
TR ARG JHeT-G31H & SR el Sehdl §3T AT & 3N 3¢ I1q g1 13 37T J7
FET BEXT &1 SHI T GIeehIvT T Flol Afev?

A. Calmly reassure the pilgrim, check his ID/wristband for group and hotel details, and personally
escort or arrange safe transport back to the group while informing IHPO

M &Y ifdqds 3maed HY, 9 T glee Aaor & faw 3§ ID/REeds s, AR
IHPO &I YT XA §U Fad I FCIAT INTEsT & 38 IT I Igame

B. Tell him to wait at the same spot and come back to check on him after finishing your other tasks
38 3 TG YHET & Al g d AU 3T HR W HA & dIG 97 S@el 3T

C. Assume he will find his own way back since he has managed on previous days
A o fh g8 39 3T a9 IEAT Tisl A Fifeh a8 Aol &=t Temmer gohr §

D. Ask a random nearby pilgrim to take care of him and continue with your own duties

fordl SR rotetell NI 1 3T T@HTST & AT g T 39ar Frdf 7 o

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q338. An elderly pilgrim named Salim from the Gujarat group, known to occasionally get
confused, is found wandering alone inside Masjid al-Haram near Makkah, unable to recall
where his group is staying. What should the SHI's approach be?

TRIT T &7 U g I Salim, S F3-F3H HAT & SIar &, Makkah 3 qr&

HIESTG IHeT-63TH %megwﬁwﬁﬁvwwaﬁ%mgvm
BeT &1 SHI #T gfeeepIvT 4T gl dlfev?

A. Tell him to wait at the same spot and come back to check on him after finishing your other tasks

30 38T 516 THET el g g AU 3T Fh P Fe & TG A9 ST 3T

B. Ask a random nearby pilgrim to take care of him and continue with your own duties

foreT FSGIFT AT T & 3EHT STHTT & T g T 9 FEAF 7 o §
C. Assume he will find his own way back since he has managed on previous days
Al of & 9 39 3T q9E IEAT T N Fhifh ag Ao feat dommer gohr 8

D. Calmly reassure the pilgrim, check his ID/wristband for group and hotel details, and personally
escort or arrange safe transport back to the group while informing IHPO

ram @r enfdqde 3maed #Y, U T gied [qaRor & fav 3qer ID/REeds s, 3R
IHPO &I YT FXA §U Fad A1 AT INTEs & 38 IT I Tgare

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q339. An elderly pilgrim named Fatima from the another state group, known to occasionally
get confused, is found wandering alone inside Masjid al-Haram near Makkah, unable to recall
where his group is staying. What should the SHI's approach be?

G 5T J9 FT U goiaf YA Fatima, S H-F3HT HIAT & ST &, Makkah 3
TR ARG JHeT-G31H & SR el Sehdl §3T AT & 3N 3¢ I1q g1 13 37T J7
FET BEXT &1 SHI T GIeehIvT T Flol Afev?

A. Calmly reassure the pilgrim, check his ID/wristband for group and hotel details, and personally
escort or arrange safe transport back to the group while informing IHPO

M &Y ifdqds 3maed HY, 9 T glee Aaor & faw 3§ ID/REeds s, AR
IHPO &I YT XA §U Fad I FCIAT INTEsT & 38 IT I Igame
B. Ask a random nearby pilgrim to take care of him and continue with your own duties
foreT FSIEIFT AT AT & 3FHT STHTT & [T &g g I FEF 7 ol ©
C. Assume he will find his own way back since he has managed on previous days
A o fh g8 39 3T a9 IEAT Tisl A Fifeh a8 Aol &=t Temmer gohr §
D. Tell him to wait at the same spot and come back to check on him after finishing your other tasks

38 38 G e ¥ T e T AT 3T SR P A 6 dG d9H SWel 3T

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q340. An elderly pilgrim named Yusuf from the Gujarat group, known to occasionally get
confused, is found wandering alone inside Masjid al-Haram near Makkah, unable to recall
where his group is staying. What should the SHI's approach be?

ToRIT T &7 U oo AYIEH Yusuf, SiF F31-#3f HIAT 81 ST &, Makkah & qrer

HIESTG IHeT-63TH %megwﬁwﬁﬁ?wwaﬁ%mgvm
BeT &1 SHI #T gfeeepIvT 4T gl dlfev?

A. Assume he will find his own way back since he has managed on previous days
AT of o 9§ 319= 3T a19d AT Wit ofen Fifeh dg Aol el d8rer Tohr &

B. Ask a random nearby pilgrim to take care of him and continue with your own duties

fREY TSI TotaTel R Y 3T SEATT & AT g g 39 Faf F o B

C. Calmly reassure the pilgrim, check his ID/wristband for group and hotel details, and personally
escort or arrange safe transport back to the group while informing IHPO

ram @1 enfdqdess 3maed #Y, U T gied [qaoT & fav 3qer ID/REeds s, 3R
IHPO &1 HfAd R §T TIT A1 FWeTd INTE & 3§ I T Jgame
D. Tell him to wait at the same spot and come back to check on him after finishing your other tasks

38 38T SOTE UHET el I g g AU 3T i P He & d6 a9H ol 3T

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q341. Near a Zamzam water distribution point close to Makkah, two pilgrims from the
Gujarat group — one of them named Rizwan — get into a heated verbal fight after one

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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accuses the other of jumping the queue. A small crowd starts gathering to watch. What is the
SHI's best response?

Makkah @ Gr& ST#HSH Giadl fAaRvT 3G & fAee, Joniad 9 @ al g — fG7A &
v Rizwan — Uh-GER W AR dige &1 JRIT F7cd §T IRAIRH Tg #Xel F &1
U# BIcT Mz a@ad @& felT 3H¢ar gl i &1 SHI &I dad e gidfaar #ar §7

A. Publicly scold both pilgrims loudly to stop the fight quickly
H Aedr el & foIT AT NIATIAT T FASAeeh & & AR & 37C

B. Take the side of whichever pilgrim complained to you first without hearing the other

ot g@Y et &l g o Mdarh & gge Risrard & 3@ gat o

C. Step in calmly, separate the two pilgrims, listen briefly to both sides away from the crowd, and
de-escalate with a fair, respectful resolution

faqae gdalT &, il it 1 3reeT &, #ffs @ gy axat ualh & §aiT 7 g,
3R F~geT, gFEASe gATae ¥ fRufa eng #Y

D. Ignore the argument since it seems minor and let the pilgrims sort it out themselves

S AT AT T68 &l AR P d AT &l e FolsTad &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q342. Near a Zamzam water distribution point close to Madinah, two pilgrims from the
another state group — one of them named Ayesha — get into a heated verbal fight after one
accuses the other of jumping the queue. A small crowd starts gathering to watch. What is the
SHI's best response?

Madinah & 4R FHSAH Gl [deRoT 8 & fAee, ga8 Iod 9 @ ab A — fGad

d & Ayesha — UH-ZER W SR dlse H HRIT Al Y TRAPRA T N AT
&1 v Bidt iz 3@ F v 3hear gl Faldr 81 SHI FF T&a 3T giafFar #4r 87

A. Ignore the argument since it seems minor and let the pilgrims sort it out themselves

SU AR AT 60 @ AoN3GrT Y d AT # e ol &

B. Step in calmly, separate the two pilgrims, listen briefly to both sides away from the crowd, and
de-escalate with a fair, respectful resolution

aiferqden GeawiT Y, Qi AT @ T FY, o & gy A va B waT F g,
3R fsuet, grAetaeTs gAY 8§ RRufd eaig &t

C. Publicly scold both pilgrims loudly to stop the fight quickly
98 STedl el & oI gl ATl A ardetfae §9 & SR & 3¢

D. Take the side of whichever pilgrim complained to you first without hearing the other

TSt g@X et &l g o el & uger Risrard H 3@ ga7 o

v Correct Answer: B (+4 marks)
| Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q343. Near a Zamzam water distribution point close to Makkah, two pilgrims from the
Gujarat group — one of them named Salim — get into a heated verbal fight after one accuses

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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the other of jumping the queue. A small crowd starts gathering to watch. What is the SHI's
best response?

Makkah @ Gr& ST#HSH Giadl fAaRvT 3G & fAee, Joniad 9 @ al g — fG7A &
v Salim — UH-GER T HAR JNs T IHRIT S §U IRACRH Te et 7 8]
U# BIcT Mz a@ad @& felT 3H¢ar gl i &1 SHI &I dad e gidfaar #ar §7

A. Publicly scold both pilgrims loudly to stop the fight quickly
H Aedr el & foIT AT NIATIAT T FASAeeh & & AR & 37C

B. Take the side of whichever pilgrim complained to you first without hearing the other

ot g@Y et &l g o Mdarh & gge Risrard & 3@ gat o

C. Step in calmly, separate the two pilgrims, listen briefly to both sides away from the crowd, and
de-escalate with a fair, respectful resolution

faqae gdalT &, il it 1 3reeT &, #ffs @ gy axat ualh & §aiT 7 g,
3R F~geT, gFEASe gATae ¥ fRufa eng #Y

D. Ignore the argument since it seems minor and let the pilgrims sort it out themselves

S AT AT T68 &l AR P d AT &l e FolsTad &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q344. Near a Zamzam water distribution point close to Madinah, two pilgrims from the
another state group — one of them named Fatima — get into a heated verbal fight after one
accuses the other of jumping the queue. A small crowd starts gathering to watch. What is the
SHI's best response?

Madinah & 4R FHSAH Gl [deRoT 8 & fAee, ga8 Iod 9 @ ab A — fGad

d U Fatima — Uh-Z&d G AN dlsel #T 3R o7l Y TRAPRA & FNa AT

&1 v BIdr Mz a@a & [T 3HeaT gia &aidl 81 SHI & T&ad s Tiafdar #ar 87

A. Publicly scold both pilgrims loudly to stop the fight quickly
98T STecl Vbt & fAT AT NI ohr Fraaifaes & & 3K I sic

B. Step in calmly, separate the two pilgrims, listen briefly to both sides away from the crowd, and
de-escalate with a fair, respectful resolution

ATIqEer GEAETT &, Al AT T 3refer &Y, o5 & gY a1 Tall 1 |@alT 7 g,
AR fasgar, GFATTss At 8 fufa aig &t
C. Take the side of whichever pilgrim complained to you first without hearing the other

TSt g@X vat &l g o el & gger Risrrd H 3@ ga7 o

D. Ignore the argument since it seems minor and let the pilgrims sort it out themselves

SU AN AL 68 &I AoN3arl Y d Al i e gersie &

v Correct Answer: B (+4 marks)
| Remarks: Option marks — A: -0.5 | B: +4 | C: -2| D: -1.

Q345. Near a Zamzam water distribution point close to Makkah, two pilgrims from the
Gujarat group — one of them named Yusuf — get into a heated verbal fight after one accuses

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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the other of jumping the queue. A small crowd starts gathering to watch. What is the SHI's
best response?

Makkah @ Gr& ST#HSH Giadl fAaRvT 3G & fAee, Joniad 9 @ al g — fG7A &
T Yusuf — THGIR R HAR dlge F HRIT &I §U IRATRH Tee et &7 8]
U# BIcT Mz a@ad @& felT 3H¢ar gl i &1 SHI &I dad e gidfaar #ar §7

A. Publicly scold both pilgrims loudly to stop the fight quickly
H Aedr el & foIT AT NIATIAT T FASAeeh & & AR & 37C

B. Take the side of whichever pilgrim complained to you first without hearing the other

ot g@Y et &l g o Mdarh & gge Risrard & 3@ gat o

C. Ignore the argument since it seems minor and let the pilgrims sort it out themselves
S ARl AR TEH P FAoR3faret # g NIAEIT &l e st &

D. Step in calmly, separate the two pilgrims, listen briefly to both sides away from the crowd, and
de-escalate with a fair, respectful resolution

faqae gdalT &, il AT & 3reeT &Y, #fis ¥ gy aal uall & HaiT 7 g,
3R F~geT, gFEASTs gATa ¥ fRufa eng &+t

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2/| C: -1 | D: +4.

Q346. During a dangerous crowd surge near Makkah, security personnel begin evacuating a
section of pilgrims for safety, but one elderly pilgrim from the Gujarat group, Rizwan, refuses
to move, insisting on completing his ritual first. What should the SHI do?

Makkah @ G U EcReA1% 5 30Tel 3 GNTeT, ERET HH FR&T & [l defanar &
v fowd @l Glell XA Y IR &, e JoRId J9 FT Uk g7 AYATH Rizwan

Ggel Yol oS3l QRT @t $I Iolg e v gca & 3ABN FNAT &1 SHI & FIT FT

TgeT?

A. Leave him behind and evacuate with the rest of the group without further attempt to help him
39 9IS B8 & T 38R Agg H 3N HIRAY v o amhr o & @y Fwa s

B. Firmly but respectfully explain the life-threatening risk, prioritize his safety over ritual
completion, and assist security in moving him to safety immediately

godl W HEATYASR SlToldl SHTEH FHST, IS [ Al & STl 38T GI&T H
AT &, 3R A 38 GPRIT U W F S H @i H Acg Al
C. Respect his wish completely and let him stay to finish the ritual as he desires

3T ST I QU e TFA H g 3H eSS T el & [T el &

D. Argue with him for a long time trying to convince him, delaying your own evacuation as well

38 FA AT HIAA H ofd AT deh 67 Y, GG 3H0ehr 3oelr Hahrer & ofr &3 &r

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Q347. During a dangerous crowd surge near Mina, security personnel begin evacuating a
section of pilgrims for safety, but one elderly pilgrim from the another state group, Ayesha,
refuses to move, insisting on completing his ritual first. What should the SHI do?

Mina & 9T T GcReAid 5 3BTl & GRT-, FRET HH Geer & oo diefarfzar & va
fewd @ @rell FXETAT Y% IR 8, dlfdad FEE IoT JT FT Th §opal YA Ayesha

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 188 of 265
TEel IHYAT I ST QT XA I [3la Pt §U §ood H SABR FXAT &1 SHI FI FT FRell

gIfeT?
A. Respect his wish completely and let him stay to finish the ritual as he desires
36T 3TOT A U G WFAWT Y T 30 3o QU el & v Bt &

B. Firmly but respectfully explain the life-threatening risk, prioritize his safety over ritual
completion, and assist security in moving him to safety immediately

Godl W HFAYAS Sfiefolal STEH FHSAW, HeJsold T Hal d SATET 38T F&T i
TrAfAshar &, 3R R 38 QAT TU W of S & GI&T &I HAeg HY

C. Leave him behind and evacuate with the rest of the group without further attempt to help him
30 9 ©I5 & T 38R Age HT IR A 6w G ahr 9 & @y Feher Sne

D. Argue with him for a long time trying to convince him, delaying your own evacuation as well

3T AA FT HIRNLT F ofd AT deh 969 L, o Gd e 0= Fardr & off 28 &t

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q348. During a dangerous crowd surge near Makkah, security personnel begin evacuating a
section of pilgrims for safety, but one elderly pilgrim from the Gujarat group, Salim, refuses to
move, insisting on completing his ritual first. What should the SHI do?

Makkah & 9T U GRelleh 15 36Tel & G, GR&T HH GRai & v diefanzaar &
v fowd @ Glell @XaIAT Y IR 8, el JoRId J9 FT Tk goal LI Salim
TEel IHYAT ISl QXT X Pl fo9a I §U §eol & §APR FeAl &1 SHI Pl FIT FReT
gifeT?

A. Leave him behind and evacuate with the rest of the group without further attempt to help him

39 9IS Bl § T 38R Aeg T IR FIRY HU o= a1 a0 & @y v S0

B. Argue with him for a long time trying to convince him, delaying your own evacuation as well

38 A T RN A o AT dh T69 Y, TTGY AR 37011 by &7 o < 8
C. Respect his wish completely and let him stay to finish the ritual as he desires
3T STOT I QU e TFA HY d 38 eSS T el & v Tt

D. Firmly but respectfully explain the life-threatening risk, prioritize his safety over ritual
completion, and assist security in moving him to safety immediately

godl W HEAYAS Silloldl SIT@HA FHST, SOl [ Al & STl 38T FI&T Hl
AR &, 3R A 38 AT TUH W of S H GI&T $HT FAeg i

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q349. During a dangerous crowd surge near Mina, security personnel begin evacuating a
section of pilgrims for safety, but one elderly pilgrim from the another state group, Fatima,
refuses to move, insisting on completing his ritual first. What should the SHI do?

Mina & YT U ER=A1d 15 30Tl & GRT-, GRET HH Geair & felv ddfanfzal & v
6w @I @Il FXErT 3% #XA 8, dlfded Gk 5T T T Vb §opaf AHIrE Fatima

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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TEel IHYAT I ST QT XA I [3la Pt §U §ood H SABR FXAT &1 SHI FI FT FRell

aIfpw?
A. Respect his wish completely and let him stay to finish the ritual as he desires
3HHT ST I QU TG FAT HY d 3H 3eJS0l T el & T @el &
B. Argue with him for a long time trying to convince him, delaying your own evacuation as well

3H FAT T FIRNA F o AT do a8 Y, OG0T 9T 379eAT Aeprar 7 o 3 &r

C. Firmly but respectfully explain the life-threatening risk, prioritize his safety over ritual
completion, and assist security in moving him to safety immediately

godl W HFATYES SilToldl SHTEH FHST, ISl T Al & FIET 38! FI&T i
TrAfAshar &, 3R R 38 QRIS TU W of S & GI&T &I HAeg HY
D. Leave him behind and evacuate with the rest of the group without further attempt to help him

39 98 B3 § T 38R Agg H 3N HIRAY v o ahr gu & @y @ewa s

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q350. During a dangerous crowd surge near Makkah, security personnel begin evacuating a
section of pilgrims for safety, but one elderly pilgrim from the Gujarat group, Yusuf, refuses to
move, insisting on completing his ritual first. What should the SHI do?

Makkah & 9T U GRelleh 15 36Tel & G, GR&T HH GRai & v diefanzaar &
v fowd @ Glell XTI Y IR 8, el TJoRId Jq FT Uh goat ALIEH Yusuf
TEel IHYAT ISl QXT X Pl fo9a I §U §eol & §APR FeAl &1 SHI Pl FIT FReT
arev?

A. Firmly but respectfully explain the life-threatening risk, prioritize his safety over ritual
completion, and assist security in moving him to safety immediately

GGl W HFATAYAS STeloldl SIEH FHSAY, IS G el & SAGl IHh &t &l
AT &, 3N A 38 AT FAF W of S H GR&T FT A HY

B. Leave him behind and evacuate with the rest of the group without further attempt to help him

30 9IS BI5 ¢ g 38 Aeg @ 3R HIRAY e e ah g9 & | Pwa s

C. Argue with him for a long time trying to convince him, delaying your own evacuation as well

3H HAT HI HIFANT H o FHT dob 969 HY, 0T 3M9hr 39a0T Aeprar 7 o S ar

D. Respect his wish completely and let him stay to finish the ritual as he desires

3HHT STOT T U RE FFART W d 38 365 [ A & T @el &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q351. While reviewing group expense records near Makkah, the SHI notices a discrepancy
suggesting money collected from Gujarat pilgrims for a shared service was not fully accounted
for. What is the correct course of action?

Makkah & 9rer 7 & & & Reis # 1T < §79, SH| F vF fagafa Radr &
S Flcdt & @ PRI JETFGl & v HIST HaT @ felv s@edT 337 T dAr §F RE
fewrs & w781 &1 @6 Frars FAr 87
A. Accuse the person publicly of theft in front of other pilgrims before verifying the facts
aat i gfte v e e Sl & awe ddafds &9 @ safed woan @
HRIY e
B. Quietly ask the responsible person to fix the records without formally reporting the issue

3o &7 @ RO B e SR safed @ quad Res e e 1 e

C. Investigate the discrepancy carefully, document findings accurately, and report it transparently
through proper official channels

faaafa i FauEh @ ST H, Feast F TEE graEasiarer &, AR 3T
RS ATETA F 38 IRl F & RAE FL

D. Ignore the discrepancy since the amount involved seems small

TR BIE A & HROT faGarfa & ToR3iee HY

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B:-0.5 | C: +4 | D: -1.

Q352. While reviewing group expense records near Madinah, the SHI notices a discrepancy
suggesting money collected from another state pilgrims for a shared service was not fully
accounted for. What is the correct course of action?

Madinah & 917 J9 & @& & R#ls &I S #3a F77, SHI ' v fagarfa fad &
S Gt & @ gk I AAFI & v FIET Har & [T s@esy far = dar it
TE feara # 771 & Tt FRars F4r §7

A. Investigate the discrepancy carefully, document findings accurately, and report it transparently
through proper official channels

AT T U § T FY, [Asast FHT Tl cEddaiaor &, 3R 3[=a
TTOHING ATETH ¥ 58 IReRll 7 & Rl &

B. Ignore the discrepancy since the amount involved seems small

TR B 9 & HROT [T Y ARG

C. Quietly ask the responsible person to fix the records without formally reporting the issue
3o &7 @ RO & 9ar Seaer safed @ quad Rels 8 e # e

D. Accuse the person publicly of theft in front of other pilgrims before verifying the facts
adr &1 gite fh e 3eg It & aee adeide &9 @ safdd 9 ARy &
IR @Y

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q353. While reviewing group expense records near Mina, the SHI notices a discrepancy
suggesting money collected from Gujarat pilgrims for a shared service was not fully accounted
for. What is the correct course of action?

Mina & 97 g9 & &< 3 Rels I szl #xd A7, SHI & v fagarid faadr & &
FaAIdr & b oI dEfarAal & v qrsr Aar @ v s@weaT [Far a3 dar [ avE
fears # 81 &1 @B FRars F4r 87

A. Ignore the discrepancy since the amount involved seems small

TR BIET o9 & HROT TAHIATT ' FoR3HGTST L

B. Accuse the person publicly of theft in front of other pilgrims before verifying the facts
gl &1 gite Ry e 3g Aal & Qe Adelids &9 & chidd 9 U &
HRY o@md

C. Quietly ask the responsible person to fix the records without formally reporting the issue

3igeier &9 @ ROE v 9 SeAer safda & guearg Reis S el 1 &

D. Investigate the discrepancy carefully, document findings accurately, and report it transparently
through proper official channels

fagarfa &1 raeE @ ST &, fAsest w1 ade graEeiaor #Y, AR 3T
R Ategd & 38 9l & & RuiE &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q354. While reviewing group expense records near Makkah, the SHI notices a discrepancy
suggesting money collected from another state pilgrims for a shared service was not fully
accounted for. What is the correct course of action?

Makkah 3 97 I 3 & & Rals &I ST #xa #7%, SHI & 0% fawatd Gad &
S Gt & @ gk I AAFI & v FIET Har & [T s@esy far = dar it
TRE feds & 76T &1 ol FRATE FT 87

A. Ignore the discrepancy since the amount involved seems small

Y BIET @ & HROT THIATA Sl ARG H

B. Accuse the person publicly of theft in front of other pilgrims before verifying the facts
d¥at $r gite fhv 9T seg STt & aF adefas &7 @ cafed @l &
AR ey

C. Investigate the discrepancy carefully, document findings accurately, and report it transparently
through proper official channels

FEafa T FauEh @ T Y, Tehsl FH1 e cEddeiaor &y, 3R 3T
nfaeRie Ategd & 38 gRelt & & RO &

D. Quietly ask the responsible person to fix the records without formally reporting the issue

sitenfes v @ RO e Rem SeAer safdd & guar Rais S & #t &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q355. While reviewing group expense records near Madinah, the SHI notices a discrepancy
suggesting money collected from Gujarat pilgrims for a shared service was not fully accounted
for. What is the correct course of action?

Madinah & 9/ 39 & @< 3 Rl #I aa #xd @#7%, SHI @ v faaafa Gad &
S Flcdt & @ PRI JETFGl & v HIST HaT @ felv s@edT 337 T dAr §F RE
fewrs & w781 &1 @6 Frars FAr 87
A. Accuse the person publicly of theft in front of other pilgrims before verifying the facts
aat i gfte v e e Sl & awe ddafds &9 @ safed woan @
HRIY e
B. Quietly ask the responsible person to fix the records without formally reporting the issue

3o &7 @ RO B e SR safed @ quad Res e e 1 e

C. Investigate the discrepancy carefully, document findings accurately, and report it transparently
through proper official channels

faaafa i FauEh @ ST H, Feast F TEE graEasiarer &, AR 3T
RS ATETA F 38 IRl F & RAE FL

D. Ignore the discrepancy since the amount involved seems small

TR BIE A & HROT faGarfa & ToR3iee HY

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B:-0.5 | C: +4 | D: -1.

Q356. A pilgrim from the Gujarat group develops a sudden severe allergic reaction — swelling
of the face and difficulty breathing — after eating unfamiliar food near Makkah. What should
the SHI's immediate response be?

Makkah @& 97 JIRTIT Hista @let & §la Jorid 9 & v LI #1 sremas a3
Terstt GIFar Eidr & — 988 # ForeT § I WA H H135/ SHI I dcwrer GiatFar
FIT glel AET?

A. Ask the pilgrim to rest in his room alone and check on him after some time
NI FI 3rhel FA A HRH A F g T $O GAY §1G ST AL

B. Assume it is a minor reaction and continue with the group's scheduled programme

38 A FfAfhar At 9 w1 FURT wRiwA S @

C. Give the pilgrim plain water and wait a while to see if the swelling reduces on its own
Ay &t Arer uelt & T ol FF gl F S’

D. Treat it as a medical emergency, call for immediate emergency medical help, and stay with the
pilgrim while informing IHPO of the situation

S8 AfShel A A, T IR RAfhear Fgraar gee, 3R drdanh & ary
Ed gU IHPO & feufd 1 Sieredy §

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q357. A pilgrim from the another state group develops a sudden severe allergic reaction —
swelling of the face and difficulty breathing — after eating unfamiliar food near Madinah.
What should the SHI's immediate response be?

Madinah @ GrF ORI Siste @it 3 &ia GEk I §9 3 U JGrE i e
TN Tersd GIAfHAT G & — gt H qoAT T HIH ol H FfdaAls| SHI I Ao
g FI7 i @RT?

A. Treat it as a medical emergency, call for immediate emergency medical help, and stay with the
pilgrim while informing IHPO of the situation

S8 ATSHh SASE AW, X ARl Ffhcar FEIar g, iR farh & |y
Ed §U IHPO &t Reufa &1 serehrlt &

B. Ask the pilgrim to rest in his room alone and check on him after some time
NI @l 3rchel HAY A A A F ¢ T $© FAG §IG ST A

C. Give the pilgrim plain water and wait a while to see if the swelling reduces on its own
AT @l HieT 9l & @ Fold A Bl HT SAeR

D. Assume it is a minor reaction and continue with the group's scheduled programme

58 Al Afafhar AT q w1 ARG wRiswA Sy W@

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q358. A pilgrim from the Gujarat group develops a sudden severe allergic reaction — swelling
of the face and difficulty breathing — after eating unfamiliar food near Mina. What should the
SHI's immediate response be?

Mina @ 91 3R 15T &l @ &1g oI J9 3 U LI I 3779 THR

Tortl GidiFAr gidt & — U3 H Foled d HIF ot A $H13a715/ SHI I deplel Gididar
FIT gl FIlRT?

A. Treat it as a medical emergency, call for immediate emergency medical help, and stay with the
pilgrim while informing IHPO of the situation

S8 AfSHe A A, Wl IRl Fafhear Fgrar god, 3R drfant & ary
& gU IHPO & feufd T Sty ¢

B. Give the pilgrim plain water and wait a while to see if the swelling reduces on its own
N @ HeT uelt & @ Holel HA Bl H SAAR H

C. Ask the pilgrim to rest in his room alone and check on him after some time

NI FT 3rhel FAY A IRH FA F F¢ T $© TAG §IG ST AL

D. Assume it is a minor reaction and continue with the group's scheduled programme

SO AR gfafshar AR 49 F1 HUIRT Frdsha SRy @

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q359. A pilgrim from the another state group develops a sudden severe allergic reaction —
swelling of the face and difficulty breathing — after eating unfamiliar food near Makkah.
What should the SHI's immediate response be?

Makkah @ 91T 3IRTAT Siste @ret & §la GERk I I & v I 1 reras
TN Tersl! FIAfFAT i & — g} H qorT T AT A H FloaArs] SHI FI I
gIFfEHAT F47 Flsdl Tev?
A. Give the pilgrim plain water and wait a while to see if the swelling reduces on its own

N # Frer g § T G FAH g B SAAR B
B. Assume it is a minor reaction and continue with the group's scheduled programme

58 Al gfdfhar Aot I w1 FURT SR S W@

C. Ask the pilgrim to rest in his room alone and check on him after some time

NI @I 3chel FAY A IRNH A F ¢ T $© FAG SIG ST AL

D. Treat it as a medical emergency, call for immediate emergency medical help, and stay with the
pilgrim while informing IHPO of the situation

58 AfSehol SAIGE A, X JTATCTRIeleT Tiehedl FRAAT gelle, AR fefamT & @y
mﬁg&rmpoﬁﬁaﬁaﬁrmé

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q360. A pilgrim from the Gujarat group develops a sudden severe allergic reaction — swelling
of the face and difficulty breathing — after eating unfamiliar food near Madinah. What should
the SHI's immediate response be?

Madinah & 91T IRIAT HIstel @it @ &1e JoRId J @ e LI $ 7erTe T

Tortl GidiFAr gidt & — U3 H Foled d HIF ot A $H13a715/ SHI I deplel Gididar
FIT gl FIlRT?

A. Ask the pilgrim to rest in his room alone and check on him after some time

NI @I 3hel FA A HNH HA & e T $© FAG SIG ST Bl

B. Give the pilgrim plain water and wait a while to see if the swelling reduces on its own

Ay &t Arer 9l & T ol FH gl Fl S’

C. Treat it as a medical emergency, call for immediate emergency medical help, and stay with the
pilgrim while informing IHPO of the situation

38 AfSehel SAIGE AL, Tl JHTATARIele Tfhed FERIAT golld, 3R e & @y
T U IHPO &1 feufd & Seisill &

D. Assume it is a minor reaction and continue with the group's scheduled programme

SO AR gfafshar AR 49 F1 HUIRT Frdsha SRy @

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q361. During Wuquf at Arafat, a sudden sandstorm sharply reduces visibility and disrupts
pilgrim movement for the Gujarat group near Arafat, including a pilgrim named Rizwan.
What is the SHI's most appropriate response?

SRTPIT & gt & GRIeT, 37elleddr U I & TPl Arafat & G Jorid F9, [FaH
AT Rizwan St iR & & [olv goder @ daft & ## ¥ aar & a deard
STATAIHA & SIfET FRl &1 SHI I Fad 3 Fiataar #r &7

A. Leave the group to find your own personal shelter first

9 HT BISH gl 3T fAT cafercdared s @it

B. Direct pilgrims to stay close together, move to available shelter/tents, cover their faces to avoid
inhaling dust, and wait until conditions improve before further movement

LA & T T I @el, Tl /A H I, gl § d2a & faw dgw
Tehel, 3R TEUTY FERA T MY o Feol 1 fder &

C. Tell pilgrims to find shelter individually wherever they can on their own
TGt T Tad SiET A a8l 3 Wiele I e

D. Continue the group's planned movement regardless of the sandstorm to stay on schedule

dseels T Warg &0 §a gu $ir Aremeet afdfafe SR

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q362. During Wuquf at Arafat, a sudden sandstorm sharply reduces visibility and disrupts
pilgrim movement for the another state group near Arafat, including a pilgrim named Ayesha.
What is the SHI's most appropriate response?

SRTPIT H §F% & NI, Ields v Id 1 Jold Arafat & 91 Gek 159 g9, 157a#H

ATt Ayesha 8t QfAer & @ felT GoIar & Asfl & &H & aar & a dear
STETTH @1 SIfEld #NT &1 SHI I #d 3 Fidiaar &7 §7

A. Direct pilgrims to stay close together, move to available shelter/tents, cover their faces to avoid
inhaling dust, and wait until conditions improve before further movement

AT 1 T AW U {6, 3UlS IHA/AY H S, Ul H g9 & [T ug
Tehel, 3N TUTA FERA oo 3T o Feal T A &

B. Continue the group's planned movement regardless of the sandstorm to stay on schedule
dsecht §1 TaTe U Rl g9 & dowEay AR ST @

C. Tell pilgrims to find shelter individually wherever they can on their own
NI o FaT ST A 98T AT Gl F F

D. Leave the group to find your own personal shelter first

I FT BISH gl T fIT e 3msra @t

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q363. During Wuquf at Arafat, a sudden sandstorm sharply reduces visibility and disrupts
pilgrim movement for the Gujarat group near Arafat, including a pilgrim named Salim. What
is the SHI's most appropriate response?

SRTPIT H §F% & NI, 3eleds U Id F1 JhIT Arafat & 97 JoiId 49, faad
AT Salim 3 AT & & [61v goFar @ doft & #H & dar § a JrearE
FHTGITTHA F T FXr &1 SHI FI Fad 3 giataar #4r 872
A. Continue the group's planned movement regardless of the sandstorm to stay on schedule
dsEeid $1 warg U 9ar g9 &1 Aietereey afafafer SR @
B. Tell pilgrims to find shelter individually wherever they can on their own
A ET A Fa SeT A g8l 3T @iele S Fe
C. Direct pilgrims to stay close together, move to available shelter/tents, cover their faces to avoid
inhaling dust, and wait until conditions improve before further movement

AT T T WY 9T T, 3 IAA/AY A S, Yol H d9e & AU Aga
Tehel, 3N TEUfY FERA o 3T o Feat &1 fFeer &

D. Leave the group to find your own personal shelter first

I FT BISH gl 3T fIT caferdard 3msrr @it

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q364. During Wuquf at Arafat, a sudden sandstorm sharply reduces visibility and disrupts
pilgrim movement for the another state group near Arafat, including a pilgrim named Fatima.
What is the SHI's most appropriate response?

SRTPIT H §F% & NI, Ields v Id 1 Jold Arafat & 91 Gek 159 g9, 157a#H

ARSI Fatima St A &, @ elT goFarl @ dofl & &H &7 adr § d drefar
SHTGITTHA &I FIfEIT FXAT &1 SHI I I 3l Fiataar #4r &7
A. Tell pilgrims to find shelter individually wherever they can on their own
I @l T9F @1 e 9@ 3T Wiele # Fe
B. Continue the group's planned movement regardless of the sandstorm to stay on schedule
dsecid $1 warg o 9T 99 &1 Areteraey afafafer S @

C. Leave the group to find your own personal shelter first

I FT DI gl I fAT Saferdard 3w @it

D. Direct pilgrims to stay close together, move to available shelter/tents, cover their faces to avoid
inhaling dust, and wait until conditions improve before further movement

T T TH WY 9T @, 3 IAA/AY H S, YT g9 & A 283
gehet, 3R TEAf GERer o 3T 7 Foet @ fAder &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q365. During Wuquf at Arafat, a sudden sandstorm sharply reduces visibility and disrupts
pilgrim movement for the Gujarat group near Arafat, including a pilgrim named Yusuf. What
is the SHI's most appropriate response?

SRTPIT H §F% & NI, 3eleds U Id F1 JhIT Arafat & 97 JoiId 49, faad
AT Yusuf St TfAeT &, @ T gear @ Asft & &H ¥ ol & d dreard
FHTGITTHA F T FXr &1 SHI FI Fad 3 giataar #4r 872
A. Continue the group's planned movement regardless of the sandstorm to stay on schedule
dsEeid $1 warg U 9ar g9 &1 Aietereey afafafer SR @
B. Tell pilgrims to find shelter individually wherever they can on their own
A ET A Fa SeT A g8l 3T @iele S Fe
C. Direct pilgrims to stay close together, move to available shelter/tents, cover their faces to avoid
inhaling dust, and wait until conditions improve before further movement

AT T T WY 9T T, 3 IAA/AY A S, Yol H d9e & AU Aga
Tehel, 3N TEUfY FERA o 3T o Feat &1 fFeer &

D. Leave the group to find your own personal shelter first

I FT BISH gl 3T fIT caferdard 3msrr @it

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q366. A young child named Rizwan, accompanying a pilgrim family from Gujarat, gets
separated from the parents inside Masjid an-Nabawi near Madinah. The parents are
frantically searching and approach the SHI for help. What should the SHI do?

W%WWW%WWW@HWR/ZWM Madinah & grg

TG o794 & Haw HT-Mar & (85 Sar 81 Aar-far sasrer @isr & 8 T
AGg & [elv SHI & g1 31 &1 SHI & F37 FXA1 TIfev?

A. Tell the parents this is not the SHI's responsibility since it involves a minor and not an official
Haj matter

ATAT-Rrr & Jad 76 F§ SHI f Seaerd 78 ¢ F=ifF a5 e oo § 7 &,
IRFIRE g HHT e

B. Immediately alert mosque security/lost-and-found and local authorities with the child's
description, keep the parents calm at a fixed point, and coordinate the search actively

R T & fIaR0T & Ay ARG, GRET/ART-US-h3s d T TURRAT HT Hdh
FY, ACE-TOAr # e AfTd T ) aid W™, 3R T &9 § O T JHFaT L

C. Wait at the same spot doing nothing, assuming the child will find his way back on his own

@ﬁﬂm?ﬁmﬁﬁﬁ,ﬁm?%dtw@E(N—dl @raT olem

D. Tell the parents to search on their own throughout the mosque while you continue with other
duties

ATT-Rar 7 g8 ARG # T Wil #1 Fg o9tk 31T Hed HAT 7 o 7

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C.: -1 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 198 of 265
Q367. A young child named Ayesha, accompanying a pilgrim family from another state, gets
separated from the parents inside Masjid an-Nabawi near Madinah. The parents are
frantically searching and approach the SHI for help. What should the SHI do?

G T & Uk I GRAR & HTET AT U SieT dear Ayesha Madinah @ qre
HIRESTEG HeA-A9d & Haw HIal-Aar & fdas Fiar &1 Fiar-faar dagrer @isr @ 8 T
Heg & [T SHI & 9 37 81 SHI &I F37 =T TIfpT?

A. Immediately alert mosque security/lost-and-found and local authorities with the child's
description, keep the parents calm at a fixed point, and coordinate the search actively

W T & TIEOT & WY ATTSIG GRET/AE-Us-H135 g T IRRAT T Hdh
FY, AT-TUAT T HfRad TI= ) aid W, 3R IfhT &7 F G &1 GHead

B. Wait at the same spot doing nothing, assuming the child will find his way back on his own

gﬁisﬂﬂwﬁ@wmﬁwﬁ,u@m@%qwulgawdl @eT o9

C. Tell the parents to search on their own throughout the mosque while you continue with other
duties

HAIAT-TT & ¥ ATESG # T Wi &1 &g Sdfeh 319 3w 7 o6l §

D. Tell the parents this is not the SHI's responsibility since it involves a minor and not an official
Haj matter

ATT-Rar & g 7 7§ SHI fr Feaard 78 ¢ F#=ifF a5 e a3 F 1 &,
ORI & ATHT AT

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q368. A young child named Salim, accompanying a pilgrim family from Gujarat, gets
separated from the parents inside Masjid an-Nabawi near Madinah. The parents are
frantically searching and approach the SHI for help. What should the SHI do?

ToRIT & U AT GRER & & 34T U SieT §e=r Salim Madinah & 91
&G Fed-A9d) & MR A-Rar & 8es Fiar 81 Fiar-fRar ddgrer @ier e & a
Heg & [T SHI & g 37 81 SHI &I F3T FX=T TifeTv?

A. Tell the parents to search on their own throughout the mosque while you continue with other
duties

HIAT-TAAT &I 9 ARSI # FaT WIS H1 g SAdih 39 3T HAi H o9

B. Immediately alert mosque security/lost-and-found and local authorities with the child's
description, keep the parents calm at a fixed point, and coordinate the search actively

N o & 0T & AU ARESIG GET/AES-US-H135 d T IRRAT T Ah
F, ATT-TUAr F T AT TIT W AT W, 3R IfHT &7 F @ A1 GHeaGT

C. Wait at the same spot doing nothing, assuming the child will find his way back on his own

g@aﬂamgwsﬁmﬁwﬁ,agm@%qwuzgawdl @reT o9

D. Tell the parents this is not the SHI's responsibility since it involves a minor and not an official
Haj matter

ATT-Rar A gad 7 7g SHI f Feaard 7 ¢ F=ifF a5 e a=3 F S &,
3RS g7 HAHT Tl

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q369. A young child named Fatima, accompanying a pilgrim family from another state, gets
separated from the parents inside Masjid an-Nabawi near Madinah. The parents are
frantically searching and approach the SHI for help. What should the SHI do?

GH IS 3 U AT GRAR @ HIE 31T U Slel §ea Fatima Madinah & 91
HIRESTEG HeA-A9d & Haw HIal-Aar & fdas Fiar &1 Fiar-faar dagrer @isr @ 8 T
Heg & [T SHI & 9 37 81 SHI &I F37 =T TIfpT?

A. Tell the parents to search on their own throughout the mosque while you continue with other
duties

HATAT-Tar 1 q ATESIG # T Wistel &1 &g STaieh 3T 3T HrRT 7 o6 |

B. Immediately alert mosque security/lost-and-found and local authorities with the child's
description, keep the parents calm at a fixed point, and coordinate the search actively

Rl aed & T9av0T & WY AfSle, YRET/Ae-Us-HI38 d TURY JTHRET HT Tcfeh
F, ATT-UAT T HAfRad TI ) aid W, 3R I &7 F @ieT &1 HeaT

C. Wait at the same spot doing nothing, assuming the child will find his way back on his own

i@ﬁﬂﬂmgﬁﬁmﬁﬁﬁ,wm?ﬁ?dcwIfl;c\r{li-dl @sT o9

D. Tell the parents this is not the SHI's responsibility since it involves a minor and not an official
Haj matter

ATT-Rar & g 7 7§ SHI fr Feaard 78 ¢ F#=ifF a5 e a3 F 1 &,
ORI & ATHT AT

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q370. A young child named Yusuf, accompanying a pilgrim family from Gujarat, gets
separated from the parents inside Masjid an-Nabawi near Madinah. The parents are
frantically searching and approach the SHI for help. What should the SHI do?

W?WWW?WWW%WYUSUfMadmah3:'177?7
&G Fed-A9d) & MR A-Rar & 8es Fiar 81 Fiar-fRar ddgrer @ier e & a
Heg & [T SHI & g 37 81 SHI &I F3T FX=T TifeTv?

A. Immediately alert mosque security/lost-and-found and local authorities with the child's
description, keep the parents calm at a fixed point, and coordinate the search actively

R T & fIaR0T & Ay ARG GRET/AC-US-I38 d T TSI HT HAh
FY, A-TAAT I Th HAT¥Id TATH I AT W, IR TThT T F TioT AT GHeGT Y

B. Tell the parents to search on their own throughout the mosque while you continue with other
duties

AIAT-Rr & Q@ ATESIG # T Wi &1 Fg Sdfeh 39 36T SR 7 o6

C. Wait at the same spot doing nothing, assuming the child will find his way back on his own

g@aﬂamgwsﬁmﬁwﬁ,agm@%qwuzgawdl @reT o9

D. Tell the parents this is not the SHI's responsibility since it involves a minor and not an official
Haj matter

ATT-Rar A gad 7 7g SHI f Feaard 7 ¢ F=ifF a5 e a=3 F S &,
3RS g7 HAHT Tl

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.




SHI CBT Practice Question Bank — Gujarat State Haj Committee Page 200 of 265
Q371. A pilgrim named Rizwan from Gujarat who recently underwent surgery has been
medically advised to avoid strenuous physical activity, but insists on performing the full Tawaf
and Sa'i on foot near Makkah. What is the SHI's most appropriate response?

TRIT T T I Rizwan fRTehr &Ter & # @il g5 & @ FoR AR fafafer
& gT # [T dog & T3 & dfdT G Makkah & 9r& 7 d@1% T T Yger
N @ fda #Ar §1 SHI T Fad 3faa gidtFar #ar 87
A. Ignore the medical advice entirely since he appears physically capable of walking
I a5 ARG &7 § Toad & HefA fewar g, Rfkcadha elg I qf ag dsr3iars
L
B. Let him do as he wishes since Haj rituals are a personal religious matter

3 ST G189 e & Fif §oT 31ISoN Ueh ehiehedla UTfdeh HIFCT §

C. Gently but firmly explain the health risk, encourage him to use a wheelchair service for the
rituals, and involve the medical mission if he continues to insist

R W godl ¥ TR SHUH THAY, 3ol & v leraX AaT HT 3UANT FA &
fore dicafed Y, 3R G Sl Tt X Afsher AT r anfder X

D. Forbid him from performing any rituals at all until he fully recovers

ol @ &% g as 38 R o TS & qft avE %

v Correct Answer: C (+4 marks)
| Remarks: Option marks — A: -2 | B:-0.5 | C: +4 | D: -1.

Q372. A pilgrim named Ayesha from another state who recently underwent surgery has been
medically advised to avoid strenuous physical activity, but insists on performing the full Tawaf
and Sa'i on foot near Makkah. What is the SHI's most appropriate response?

GER T FT U AAAA Ayesha [l gTer &7 H il g5 & FOR ARG
affafer & aa=t F AP deg @ T3 &, dlfaed dF Makkah @& 91 Q9T Jab &
Tg Yger Ixa F [3q Fxar &1 SHI Fr &8 3 gfafFar #ar 872

A. Gently but firmly explain the health risk, encourage him to use a wheelchair service for the
rituals, and involve the medical mission if he continues to insist

R W gedl ¥ T SITEH A, HeTSo & foIv o dar 1 3UAT Hlel &
fow dicarigd X, 3R oig ST ol 9T AfShor AR &I AT Y

B. Forbid him from performing any rituals at all until he fully recovers
' e S gl deh 38 ol off 3refsoreT @ aRE Ash

C. Ignore the medical advice entirely since he appears physically capable of walking
I a5 qRE &7 @ Ioa F werA Rwdr 8, Rfrcada gerg w1 @@ g dersiers
Exy

D. Let him do as he wishes since Haj rituals are a personal religious matter

39 SNET 91 ST A ¢ Fifeh §of 3TISONT Ueh shfhelelal UTfdeh HIHeT &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q373. A pilgrim named Salim from Gujarat who recently underwent surgery has been
medically advised to avoid strenuous physical activity, but insists on performing the full Tawaf
and Sa'i on foot near Makkah. What is the SHI's most appropriate response?

TRIT T T JAAH Salim [T g1e7 &8 # ot g2 & @ Foi IR afafafer &
FoIs I [RAfFeTHIT Tellg & 73 & et a8 Makkah & 97 QT dar® T & daor
N @ fda #Ar §1 SHI T Fad 3faa gidtFar #ar 87
A. Forbid him from performing any rituals at all until he fully recovers

U TE 8 g deh 38 TReT 81 3eTeoreT & g g Ueh

B. Gently but firmly explain the health risk, encourage him to use a wheelchair service for the
rituals, and involve the medical mission if he continues to insist

R 9 ol & T SIEHA FHST, HeIsoll & foIv SglertaX ddT T 39T Sl &
T gicaried X, AR g SIRT el W AfShel A #1 MAT AL

C. Ignore the medical advice entirely since he appears physically capable of walking
i a8 ARF &7 § Toad & TeTA fewdr 8, Rfhcasha Fellg I QU Tg AsR3ierst
Corg

D. Let him do as he wishes since Haj rituals are a personal religious matter

39 ST °TE 9T A & i g9l 3ol Ush ehidhodld Ulfden HIHACT §

v Correct Answer: B (+4 marks)
| Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q374. A pilgrim named Fatima from another state who recently underwent surgery has been
medically advised to avoid strenuous physical activity, but insists on performing the full Tawaf
and Sa'i on foot near Makkah. What is the SHI's most appropriate response?

GER T ] U YA Fatima 1S5 gTer & # &) g3 & # FON URIRF
affafer & aa=t F AP deg @ T3 &, dlfaed dF Makkah @& 91 Q9T Jab &
Tg Yger Ixa F [3q Fxar &1 SHI Fr &8 3 gfafFar #ar 872

A. Gently but firmly explain the health risk, encourage him to use a wheelchair service for the
rituals, and involve the medical mission if he continues to insist

R W gedl ¥ T SITEH A, HeTSo & foIv o dar 1 3UAT Hlel &
fow dicarigd X, 3R oig ST ol 9T AfShor AR &I AT Y

B. Let him do as he wishes since Haj rituals are a personal religious matter
3 ST A8 9T e & Fih §oT 31ISON Ueh ehicheldlad UTfdeh HIFHCT §

C. Ignore the medical advice entirely since he appears physically capable of walking
I a5 qRE &7 @ Ioa F werA Rwdr 8, Rfrcada gerg w1 @@ g dersiers
Exy

D. Forbid him from performing any rituals at all until he fully recovers

¥ T b Bl deh 30 TRl o 3reTeor & gt TR b

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q375. A pilgrim named Yusuf from Gujarat who recently underwent surgery has been
medically advised to avoid strenuous physical activity, but insists on performing the full Tawaf
and Sa'i on foot near Makkah. What is the SHI's most appropriate response?

TRIT T T JHAH Yusuf [58F) 81T 81 # Tl g8 &, FI PR ARIRF TIAfafer &
g F fAfFcadbi Fong & 75 & et a§ Makkah & 97 T JaT% d &5 dger
N @ fda #Ar §1 SHI T Fad 3faa gidtFar #ar 87
A. Ignore the medical advice entirely since he appears physically capable of walking
I a5 ARG &7 § Toad & HefA fewar g, Rfkcadha elg I qf ag dsr3iars
L
B. Forbid him from performing any rituals at all until he fully recovers

@ @ &% g dF 38 R o 3nTsoe & qf aXE F

C. Let him do as he wishes since Haj rituals are a personal religious matter

3 ST ATE 9 A & FIh gl eSOl Ueh hidcdld UTfdeh HFT §

D. Gently but firmly explain the health risk, encourage him to use a wheelchair service for the
rituals, and involve the medical mission if he continues to insist

R W godl ¥ TR SHUA THSAT, 3qsall & AT EleraX AT HT 3UANT FA &
fore dicafed Y, 3R &g S Tt W Afssher AT & anfder X

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q376. Near Makkah, an SHI happens to witness a fellow SHI from another state accepting
cash from a hotel manager, seemingly in exchange for overlooking substandard room
conditions for the Gujarat group. What is the correct action?

Makkah & Gre, U SHI &G &E@dT & & Gad 9 &1 v ARt SHI gleel Ao
H T o 6T & Sl JoRIT 9 & [0 afedr R # RUlT @ Aon3iarsT #ve & gl

g giar &1 TEt FNarE Far 87

A. Confront the colleague loudly and publicly in front of pilgrims and hotel staff
I g gledT TH F AN ehAT &l S T T Fdalleh T F HHAT HL

B. Ask the colleague to share a portion of the money in exchange for staying silent
Y @ & dcol Tgendl O UQ &1 Toh fRear AT

C. Report the observed corruption through proper official channels with accurate details, without
confronting the colleague publicly

Aaifaeh ¥ & TghAT ol AT fht o=, Tdier AaRor & ary 3fa i
ATEIH ¥ W 30 AR dr RAE &

D. Stay silent to avoid conflict with a fellow SHI
Tl SHI & &Y TR § g9 & fow g ®

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q377. Near Madinah, an SHI happens to witness a fellow SHI from another state accepting
cash from a hotel manager, seemingly in exchange for overlooking substandard room
conditions for the another state group. What is the correct action?

Madinah & 918, T SHI FIFTaR 88T & 13 ik I #T v TRt SHI glcer Aese
& Thg o @ & S G T 9 & [T afear & dr RRIfT @ doRIareT #e @

gaol Gclic EIcT &1 Hel FRars F4T 87

A. Stay silent to avoid conflict with a fellow SHI
el SHI & &Y o & g9 & faw 99 W

B. Ask the colleague to share a portion of the money in exchange for staying silent
Y o & dcol Tgendl O U] & Toh fRear AT

C. Confront the colleague loudly and publicly in front of pilgrims and hotel staff

Tt T gl Tew & ATHT GEhdl T IR & d Aidoliale & I T i

D. Report the observed corruption through proper official channels with accurate details, without
confronting the colleague publicly

AIaolfelch ®F & TEHAT I ATHAT fohw 511, TR faavor & ary 3Ra i
ACTHA § ¢¥ T HSCrAR HI RAE T

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q378. Near Jeddah, an SHI happens to witness a fellow SHI from another state accepting cash
from a hotel manager, seemingly in exchange for overlooking substandard room conditions for
the Gujarat group. What is the correct action?

Jeddah @ GId, U SHI HIEER GEdT & [F §Ek W5 T vh Gt SHI §leel HeAow

& Thg o @7 & SN JoRIT T & [T afedr #ak dr RUld @ ToriareT #e & dael
gdia giar 81 et FRars FIr 87

A. Confront the colleague loudly and publicly in front of pilgrims and hotel staff

NI T glced TSP & TTHS FEHAT T I ¥ g Adolieleh T T FTHAT Y

B. Stay silent to avoid conflict with a fellow SHI
arell SHI & &A1Y e d & §el & v g

C. Ask the colleague to share a portion of the money in exchange for staying silent
Y o & dcol Tgendl ¥ UF & Toh fear AT

D. Report the observed corruption through proper official channels with accurate details, without
confronting the colleague publicly

TS T T ghAT T JTHAT FU 91, T [awor & ary 39 3nfReie
ATETH ¥ W T Py I RO Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q379. Near Makkah, an SHI happens to witness a fellow SHI from another state accepting
cash from a hotel manager, seemingly in exchange for overlooking substandard room
conditions for the another state group. What is the correct action?

Makkah @ qre, v SH| dglareaer 8@dr & & gad I &7 U &Rt SHI gleer Ao
& Thg o @ & S G T 9 & [T afear & dr RRIfT @ doRIareT #e @

FGol Gl G &1 Hal FRars Far §7
A. Ask the colleague to share a portion of the money in exchange for staying silent
Y o & dcol Tgendl O U7 &1 Toh fRear AT

B. Confront the colleague loudly and publicly in front of pilgrims and hotel staff
At T glcd TEw & HTHA TEHAT AT IR T d Adolielh 9 F AT Y

C. Report the observed corruption through proper official channels with accurate details, without
confronting the colleague publicly

AIaotfelch §F & TgRAT Sl ATHAT fohw o1, @€k faavor & ary 3Ra e
ACTHA § ¢¥ 9T HSerar 1 RAE HE

D. Stay silent to avoid conflict with a fellow SHI
it SHI & A1 Toid & §9 & fow 9o §

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q380. Near Madinah, an SHI happens to witness a fellow SHI from another state accepting
cash from a hotel manager, seemingly in exchange for overlooking substandard room
conditions for the Gujarat group. What is the correct action?

Madinah & 918, @& SHI FIIFTER 88T & 13 ik I #T v Greft SHI gleer Aesie

& Thg o @7 & SN JoRIT T & [T afedr #ak dr RUld @ ToriareT #e & dael
gdia giar 81 et FRars FIr 87

A. Stay silent to avoid conflict with a fellow SHI
aredl SHI & |y el § 99 & fow 99 @

B. Ask the colleague to share a portion of the money in exchange for staying silent
Y @ & dcol Hghdl O UH &1 Toh AT AT

C. Confront the colleague loudly and publicly in front of pilgrims and hotel staff
At g glced TE% & HIHAS TEHAT ol IR T g Adolelh 9 F AT Y

D. Report the observed corruption through proper official channels with accurate details, without
confronting the colleague publicly

TS T T ghAT T JTHAT FU 91, T [awor & ary 39 3nfReie
ATETH ¥ W T Py I RO Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q381. The bus carrying the Gujarat pilgrim group, including a pilgrim named Rizwan, breaks
down midway during the transfer from Mina towards Arafat, with a tight schedule to reach in
time for Wuquf. What is the SHI's most appropriate action?

AT & Arafat ' 3R FIAIRUT & GRTT Rizwan HRd JoRId defard g9 & @& &

TES A TR & ST & IR g F [T FHT R G T BT ALel &1 SHI H

gd 3fdd FRars FIT 87

A. Wait quietly for the same bus to be repaired, without informing anyone or arranging alternatives
foerr fonell &1 giaa fovw ar fashed cgafeyd fhe, 3 9@ & S gl &1 guarg gelet
L

B. Leave the group with the bus driver and go ahead alone to reach Arafat on time

9 B T FER & TTY BISH FHAY T INHA Tgael & AT 3rshel AT 96

C. Keep pilgrims calm, immediately inform transport coordination/CGI of the breakdown and
location, and arrange alternate transport promptly to avoid missing Wuquf timing

Mt s e W@, gl IREgT FHeE/CGI 1 WU T TAT A SRy &, AR
g I AT o P& THD [T A dohfoush qRdge] i cqaedr &Y

D. Ask pilgrims to start walking the remaining distance on their own immediately
e P i T G uE da a9 e A

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q382. The bus carrying the another state pilgrim group, including a pilgrim named Ayesha,
breaks down midway during the transfer from Mina towards Arafat, with a tight schedule to
reach in time for Wuquf. What is the SHI's most appropriate action?

AT & Arafat I 3R EIHIGRYT & &RTeT Ayesha Aled GeR Tsd A g9 #r a8
&1 e H @RI & S & IR GFF F [T FHT T g F T Aol &1 SHI
#r e 3T FRarE FT 87

A. Leave the group with the bus driver and go ahead alone to reach Arafat on time

9 F T8 FEAR & T BIFH FAT T INHA gl & AT 3ishel 1T 9¢

B. Keep pilgrims calm, immediately inform transport coordination/CGI of the breakdown and
location, and arrange alternate transport promptly to avoid missing Wuquf timing

Mt @ i W@, e URag FHead/CGl HT T T T H SAhRT &, 3R
gL I AT o P& THb [T A dehfeush TRagel i sqaedr &Y

C. Wait quietly for the same bus to be repaired, without informing anyone or arranging alternatives
foar fonell &t e fovw ar fashed cqafeyd fohu, 38 98 & S gl &l guarg gehet
Exy

D. Ask pilgrims to start walking the remaining distance on their own immediately
STt & I arhl gl ge Yool TF e B e

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C.: -1 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q383. The bus carrying the Gujarat pilgrim group, including a pilgrim named Salim, breaks
down midway during the transfer from Mina towards Arafat, with a tight schedule to reach in
time for Wuquf. What is the SHI's most appropriate action?

[T & Arafat & 3R FIIAIRYT & GRTeT Salim Hfed JRIT ALAH T $ a9 &
TES A TR & ST & IR g F [T FHT R G T BT ALel &1 SHI H
gd 3fdd FRars FIT 87
A. Ask pilgrims to start walking the remaining distance on their own immediately

eyt A G A g e Yo qT T H A
B. Leave the group with the bus driver and go ahead alone to reach Arafat on time

qqa#wsw%muaﬁswmwmaq@ﬁa%ﬁvmmaé

C. Keep pilgrims calm, immediately inform transport coordination/CGI of the breakdown and
location, and arrange alternate transport promptly to avoid missing Wuquf timing

ST T AT W, [l IREge FH-GI/CGl H TR T T I ShRT &, AR
qEP FN AT o P& 30 AU I dhfeys aRage & cgaear :

D. Wait quietly for the same bus to be repaired, without informing anyone or arranging alternatives
fo=m fonelt @1 gfaa e a1 fashew caafeya e, 38 58 & e gl i guarT goem
Y

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q384. The bus carrying the another state pilgrim group, including a pilgrim named Fatima,
breaks down midway during the transfer from Mina towards Arafat, with a tight schedule to
reach in time for Wuquf. What is the SHI's most appropriate action?

17T & Arafat @ 3R EHIRUT & GRIeT Fatima &fed §ER Iod AYIrE I $r a6
&1 e H @RI & S & IR GFF F [T FHT T g F T Aol &1 SHI
#r FF8 A FRATE FAT 87

A. Ask pilgrims to start walking the remaining distance on their own immediately
STt & A aehr gl Ge Yool TF e A Fe
B. Leave the group with the bus driver and go ahead alone to reach Arafat on time

9 P T FEAR & {Y BISH FHIT T 3G Tgael & v rshel 39T 9

C. Keep pilgrims calm, immediately inform transport coordination/CGI of the breakdown and
location, and arrange alternate transport promptly to avoid missing Wuquf timing

Myt @ e W@, U IRag FHead/CGl T TR T T H SRy &, 3R
IE® T AT F P& g0 [T R Ihfeush IRage & cgaear wi

D. Wait quietly for the same bus to be repaired, without informing anyone or arranging alternatives
foar fonell &t e fovw ar fashew cqafeyd fohu, 38 98 & S gl &l guearg gehet
Ey

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q385. The bus carrying the Gujarat pilgrim group, including a pilgrim named Yusuf, breaks
down midway during the transfer from Mina towards Arafat, with a tight schedule to reach in
time for Wuquf. What is the SHI's most appropriate action?

[AAT & Arafat ' 3R ARV & GRTeT Yusuf Fied Joria JdRfardt g7 & & &
TES A TR & ST & IR g F [T FHT R G T BT ALel &1 SHI H
gd 3fdd FRars FIT 87
A. Ask pilgrims to start walking the remaining distance on their own immediately
eyt A G A g e Yo qT T H A
B. Wait quietly for the same bus to be repaired, without informing anyone or arranging alternatives
foerr fonell &1 giaa fovv ar fashen cgafeyd fhe, 3 9@ & S gl &1 guarg gehet
L

C. Leave the group with the bus driver and go ahead alone to reach Arafat on time

9 F T FHAR & {Y BISH FAIT T INHA gl & v rshel 1T 9

D. Keep pilgrims calm, immediately inform transport coordination/CGI of the breakdown and
location, and arrange alternate transport promptly to avoid missing Wuquf timing

Mt s o W@, A IRageT FHeEI/CGl 1 @I T AT A SRy &, AR
g F TAT o P 38 AT Gl Jehiodeh IRage Hr cgaear wi

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q386. A pilgrim named Rizwan from Gujarat realizes near Makkah that they have lost their
Haj ID card/wristband, which is required for access to several facilities and identification in an
emergency. What should the SHI do?

TSRIT &1 U I Rizwan Makkah @ 91T GIdT & 18 387 §57 ID #1s/Recsls @t
T & S P AT dF Ggd T TR H TEET & [T 3aeds &1 SHI # FAT
FNAT AET?

A. Blame the pilgrim for carelessness and tell him it is entirely his own problem to solve
ATRETE! & fIT 9AE &1 QY & a 9V & T8 QU oig 38 30ell A8 § for
30 G & A ©

B. Tell the pilgrim to manage without it since it is unlikely to be needed urgently

T A 9T 3% FET T Bl Fg FAlh SHAT dodhled TAIRAT HI THTAT FHH
g

C. Immediately help the pilgrim report the loss and get a duplicate issued through the proper official
desk, while keeping a temporary record of his details meanwhile

I ST AT Jeharel I RAE el g 3T IR S5 & goeliehe TR Fdl
H AcE N, 30 dIT 3Tk [GaR0T FT T ITART Reprs @

D. Note the loss down but take no action to get a replacement issued

T HT Al A o T Tgell ST A $ TIT HIS FRATS o HY

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q387. A pilgrim named Ayesha from another state realizes near Madinah that they have lost
their Haj ID card/wristband, which is required for access to several facilities and identification
in an emergency. What should the SHI do?

GH IS T Uk AITET Ayesha Madinah & 9T Gicl & 3 3deT §57 1D #15/R¥cds
& I & S P A a@ g d HITHIT H Gl & [ Jaedd &1 SHI P
FIT FRAT ART?

A. Note the loss down but take no action to get a replacement issued

T HT Al A o T deell TR Al & TIT HIS HRATS o HY

B. Tell the pilgrim to manage without it since it is unlikely to be needed urgently
T T 9T 39% FT T BT g FAITR ST dedblel IMATRAT HT THTIAT FH
3

C. Blame the pilgrim for carelessness and tell him it is entirely his own problem to solve
ATRETE! & T ISAr &1 Ay & @ 9V o I8 QU g 38 306l §AEm § for
38 e gl A §

D. Immediately help the pilgrim report the loss and get a duplicate issued through the proper official
desk, while keeping a temporary record of his details meanwhile

el ST AT TehaTe I RAIE Fer g 3T InfhiRe S8 & goeliehe TRT Fd
H Ace #Y, 30 1T 3T FaT0T FT v IEURN Reis &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Q388. A pilgrim named Salim from Gujarat realizes near Mina that they have lost their Haj
ID card/wristband, which is required for access to several facilities and identification in an
emergency. What should the SHI do?

ToRIT &7 Uh AYITH Salim Mina & G 9IaT & fa 38T §57 ID #is/Reess @b arar
& & @3 glaemi q@ qf'c/ g HT9IdHIer H g & [T 3aegs &1 SHI & Far

FNAT AET?
A. Note the loss down but take no action to get a replacement issued

TS P Al BT o T Teoll ST AR & fIT HIS HRETS o HY

B. Tell the pilgrim to manage without it since it is unlikely to be needed urgently

T A 9T 3% FET T Bl Fg FAlh SHAT dodhled TAIRAT HI THTAT FHH
g

C. Blame the pilgrim for carelessness and tell him it is entirely his own problem to solve
TR & forw IR & &Y & T 9a¢ & I QO e 3 el g § o
30 e gl A §

D. Immediately help the pilgrim report the loss and get a duplicate issued through the proper official
desk, while keeping a temporary record of his details meanwhile

e ST T Tl A RAE et g 3T TR SF6 @ gellehe STRT Hdle
H Ace #Y, 30 &g 39+ fAaR0T &7 e ITARY Rais @

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q389. A pilgrim named Fatima from another state realizes near Arafat that they have lost
their Haj ID card/wristband, which is required for access to several facilities and identification
in an emergency. What should the SHI do?

GH ST T Uh AITE Fatima Arafat 3 G 91T & 13 38T §57 ID #1s/Rvess @t
T &, G FF GG T TgeT T IR H TeHlT @ folv Haeds # SHI dF Fr
AT AET?

A. Tell the pilgrim to manage without it since it is unlikely to be needed urgently

R T 9T 39% FT TAT B g FAITh ST dedblel IMATRAT HT THTIAT HH
¢

B. Blame the pilgrim for carelessness and tell him it is entirely his own problem to solve
ATREET & fow e @ Qv & 7 gan F I8 O R 3EH I3l gEer § o
38 e & AT &

C. Note the loss down but take no action to get a replacement issued

TS HT Al A o T TGell ST HAl & AT HIS HRATS o HY

D. Immediately help the pilgrim report the loss and get a duplicate issued through the proper official
desk, while keeping a temporary record of his details meanwhile

el ST AT TehaTe I RAIE Fer g 3T InfhiRe S8 & goeliehe TRT Fd
H Ace #Y, 30 1T 3T FaT0T FT v IEURN Reis &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q390. A pilgrim named Yusuf from Gujarat realizes near Makkah that they have lost their
Haj ID card/wristband, which is required for access to several facilities and identification in an

emergency. What should the SHI do?
ISRI &1 U AL Yusuf Makkah @ GrF GIcr & 13 387 §57 ID #1s/Recss @l
T &, Sl FS GIFENHT T qf'c/ J AHT9ITHIeT H GgaiT & v igede &1 SHI & Far

FNAT TIRT?

A. Immediately help the pilgrim report the loss and get a duplicate issued through the proper official
desk, while keeping a temporary record of his details meanwhile

Xl ST AT Fehdrel I RAE el g 3T RS SFh & gellehe STRT YA
H Ace Y, 37 &g 39% fAaRor &1 e IFARY Reis @

B. Note the loss down but take no action to get a replacement issued

T HT Alc A F W dgoll ST A & fIT A HRATS o HY

C. Tell the pilgrim to manage without it since it is unlikely to be needed urgently

A @ 9T 3% FH TAT FI Fg FAITh TN dodhlel TAIRT HI THAT FHa
3

D. Blame the pilgrim for carelessness and tell him it is entirely his own problem to solve
TR & forw R & &Y & T 9a¢ % I8 QU e 38 el g § o
30 e gl B §

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q391. Near Makkah, a verbal altercation breaks out between a pilgrim from Gujarat and a
pilgrim from another state over differing regional customs during a shared meal, with both
groups growing tense. What is the SHI's best approach?

Makkah & GId, JoRId & U AT & ol I @ b JA1farE & &fer &rsr siser
@ GNToT JoITT-3619T &A1 ffa-Rarsil @ dax #Hlf@® dgd 85 STl &, T Gl ax7g #
FoATd §g=1 AT &1 SHI FT HTH ST GIEHIT FT &7

A. Ignore the tension completely, assuming it will resolve itself over time
deld T g0 oRE ASRIETSl N, Tg Al gU & Ig TAT & T 0= 19 & &

B. Publicly criticize both pilgrims' customs to make them feel equally at fault

el At i A &9 A AN HHE A & AU WSS & & e S Afa-
Rarsit dr smeraer &Y

C. Take the side of the pilgrim from your own state without hearing the other party
39 T o NI T 98T of fer gEr get @ g

D. Calmly intervene, acknowledge both perspectives with empathy, gently explain that Haj brings
together diverse traditions, and de-escalate before it worsens

ATIqdeh EETETT HY, FLIil ¥ Gl gioeepivil i TR Y, 4R T FASAT & gol
fafaer st & v @y @ 8, 3R fersa & gger ufd ond Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2| C: -0.5 | D: +4.

Q392. Near Madinah, a verbal altercation breaks out between a pilgrim from another state
and a pilgrim from another state over differing regional customs during a shared meal, with

both groups growing tense. What is the SHI's best approach?
Madinah & GrF, G&ER I & U JIEIET d GER 5T 3 v JiEarE @& & arsr
HISTT & GNTeT Helal-31c7T &1 A-Ralsil @l oy AlfEs §gd 65 Fid &,  glal
HHE! H doA1d dg=1 oIl &/ SHI FT HaH 3T gieeawor #4r §7
A. Publicly criticize both pilgrims' customs to make them feel equally at fault
alel NIl &l GA §7 & S AGHH A & AT Hidsiioien &9 F gt v Jfa-
Rarait &r ameraer &Y
B. Take the side of the pilgrim from your own state without hearing the other party
39 T o NIATET AT g&T of foer q@y uet @l g
C. Ignore the tension completely, assuming it will resolve itself over time
T BT QA RE FSRIeTS I, Tg A gV foh Jg THAT & TN 9= AT g &
SITTATT

D. Calmly intervene, acknowledge both perspectives with empathy, gently explain that Haj brings
together diverse traditions, and de-escalate before it worsens

AT FETETT Y, FLIfT & Gledl GiSecehvil i ThR Y, 4R F FHAST o6 gof
fafaer a3t & v @1y arar g, 3R fSersa & qge Rufa aid &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q393. Near Mina, a verbal altercation breaks out between a pilgrim from Gujarat and a
pilgrim from another state over differing regional customs during a shared meal, with both
groups growing tense. What is the SHI's best approach?

Mina & Y9I, JoRTd & U AIrE @ §E Ie 3 U I & & Jrsir diseT &
GITeT 3161T-37677T 11T ifa-Rarsil @1 deav #Alf@es dgd 85 Sl & & gl ax7gl #
FoATd §g=1 AT &1 SHI FT HTH ST GIEHIT FT &7

A. Take the side of the pilgrim from your own state without hearing the other party

39T AT & MIATT T gt of e gaR gaT A g

B. Calmly intervene, acknowledge both perspectives with empathy, gently explain that Haj brings
together diverse traditions, and de-escalate before it worsens

ATIYd FEAET Y, TEeelfad § alell giieahIul & TR &Y, 8 & g’ & g1
Rfrer RT3 Y e AT e &, 3R Reee & vger Reufa o #

C. Ignore the tension completely, assuming it will resolve itself over time
dAT P QA RE FoRAaTS HR, g AT §U o Jg FFAT & 6 39 AT g &
ST

D. Publicly criticize both pilgrims' customs to make them feel equally at fault
alel I3l &l @A §9 & SN #AGHH A & (AT Hidstiolen &9 F gt v Jfa-
Rarsit dr smeraar

v Correct Answer: B (+4 marks)

Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q394. Near Makkah, a verbal altercation breaks out between a pilgrim from another state and
a pilgrim from another state over differing regional customs during a shared meal, with both

groups growing tense. What is the SHI's best approach?
Makkah 3 Grd, g8 19 & U A a Gk I @ v JiRfarE & & s

HISTT & GNTeT Helal-31c7T &1 A-Ralsil @l oy AlfEs §gd 65 Fid &,  glal
HHE! H doA1d dg=1 oIl &/ SHI FT HaH 3T gieeawor #4r §7
A. Publicly criticize both pilgrims' customs to make them feel equally at fault
alel NIl &l GA §7 & S AGHH A & AT Hidsiioien &9 F gt v Jfa-
Rarsit & 3reirerer ¢
B. Ignore the tension completely, assuming it will resolve itself over time
T BT QA RE ARGl X, g AId §U b Jg FHAT & FI 39 AT gl &
SITEATT

C. Take the side of the pilgrim from your own state without hearing the other party

39 T o NIATHT AT gaT of T q@y get @ g

D. Calmly intervene, acknowledge both perspectives with empathy, gently explain that Haj brings
together diverse traditions, and de-escalate before it worsens

AT FETETT Y, FLIfT & Gledl GiSecehvil i ThR Y, 4R F FHAST o6 gof
fafaer a3t & v @1y arar g, 3R fSersa & qge Rufa aid &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q395. Near Madinah, a verbal altercation breaks out between a pilgrim from Gujarat and a
pilgrim from another state over differing regional customs during a shared meal, with both
groups growing tense. What is the SHI's best approach?

Madinah & G187, RIT & U JRETHE @ Gk I & U Jiefar & & arsm sise
@ GNToT JoITT-3619T &A1 ffa-Rarsil @ dax #Hlf@® dgd 85 STl &, T Gl ax7g #
FoATd §g=1 AT &1 SHI FT HTH ST GIEHIT FT &7

A. Take the side of the pilgrim from your own state without hearing the other party

39T AT & MIATT T gt of e gaR gaT A g

B. Calmly intervene, acknowledge both perspectives with empathy, gently explain that Haj brings
together diverse traditions, and de-escalate before it worsens

ATIYd FEAET Y, TEeelfad § alell giieahIul & TR &Y, 8 & g’ & g1
Rfrer RT3 Y e AT e &, 3R Reee & vger Reufa o #

C. Ignore the tension completely, assuming it will resolve itself over time
dAT P QA RE FoRAaTS HR, g AT §U o Jg FFAT & 6 39 AT g &
ST

D. Publicly criticize both pilgrims' customs to make them feel equally at fault

alAl AT &l A T @ AN HGHH I $ U Widsierh &9 § arar Hr dfa-
Rarat dr sreiraer &%

v Correct Answer: B (+4 marks)

Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q396. At a security checkpoint near Makkah, a local Saudi authority questions the SHI's
credentials and temporarily denies entry with the Gujarat pilgrim group, causing delay and
confusion. What should the SHI's response be?

Makkah @ Gr& T GUail @il @, U FAG HFal HfEFRT SHI & = 73 a7
HATeT 3BT & T JoRTd ATl J7 3 e gaer 3Tt &9 & I aar & faad aN
d HH EIdr &1 SHI &I GidfHar #3r gl wfgTr?

A. Remain calm and respectful, present all official documents clearly, and if needed request
assistance from IHPO/CGI to resolve the matter promptly

AT T FFHATTSTAD 8 g, T SRR gTddsr TASC T & YT HY, T aThdl
USe W HATHC I A &el e & U IHPO/CGl & HrIem Al

B. Argue with the authority and insist loudly on being let through immediately without showing
documents

fSaT gedraet fe@me o & 98 A §U i 3T ST & W33

C. Leave the group waiting at the checkpoint and go elsewhere to resolve personal matters

9 I dihl T GHe & SIS gfederd Hadf & fav el 3R e S

D. Give up entirely and tell pilgrims to find their own way through without official clearance

7 TG BN AR AR H RS Al & O g TFdT Gole # FE

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q397. At a security checkpoint near Mina, a local Saudi authority questions the SHI's
credentials and temporarily denies entry with the another state pilgrim group, causing delay
and confusion. What should the SHI's response be?

Mina & 9IF T ERET @lHl T, Uh EAT el PRI SHI 3 GReT 931 9T Falel
3STdT & d &R 5T JRETET 9 @ & qar 3EATET %9 & e &ar & fad A a
3 EIT &1 SHI @ qIAfEar #41 gl @Tfev?

A. Leave the group waiting at the checkpoint and go elsewhere to resolve personal matters

9 I ThT T GAET H Siga FfFaad Hl & AU Hg 3R = S

B. Argue with the authority and insist loudly on being let through immediately without showing
documents

a1 e&arasr @ IR & 9849 ch{dgtfqidam’rdld?ﬁwaﬁé

C. Give up entirely and tell pilgrims to find their own way through without official clearance

7 TRE BN AR AR 1 RS Aoy & 91 G T Wl H FE

D. Remain calm and respectful, present all official documents clearly, and if needed request
assistance from IHPO/CGI to resolve the matter promptly

AT T FFATTSTAD dd g, T MARIRNG gTardst TS T & U HY, T TGl
I8 X ATHS Pl Tl g el & fAT IHPO/CGI & Fgracr #iar

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Q398. At a security checkpoint near Arafat, a local Saudi authority questions the SHI's
credentials and temporarily denies entry with the Gujarat pilgrim group, causing delay and
confusion. What should the SHI's response be?

Arafat & Gre U GRET Gl W, U FAG dFal JAFRT SHI & qR=rg g3 a7
HATeT 3BT § T ToRTe AR JT 3 R gar FEArl &9 & I dar & faad aN
d HH Eidr &1 SHI & gidfHar #3r gl wfeTr?

A. Give up entirely and tell pilgrims to find their own way through without official clearance

U TRE &R AT Gt 1 3nfeehiRes #oplt & 9= ge & Tisiel At Hg

B. Leave the group waiting at the checkpoint and go elsewhere to resolve personal matters

9 &I ThT T GAET H Siga ATFaad SRl & [T Hgr 3R T S

C. Remain calm and respectful, present all official documents clearly, and if needed request
assistance from IHPO/CGI to resolve the matter promptly

AT T FFATeTSTTH dd g, T NARING gTardst TS T F U FY, T ATGLThdl
U W AHS H Rl g el & faw IHPO/CGI & Fergdr Al

D. Argue with the authority and insist loudly on being let through immediately without showing
documents

fSaT gedrdet fem@me SR & 98 I §U XA 3T ST & W33

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q399. At a security checkpoint near Makkah, a local Saudi authority questions the SHI's
credentials and temporarily denies entry with the another state pilgrim group, causing delay
and confusion. What should the SHI's response be?

Makkah @ GT& T GUail @il @, U FIAG H3Fal AHEOFRT SHI & qRa 731 a7
HAIeT 38T & & GER o A I 3 Fre g3 et &G & Ik aar & faed
a1 @ 37 G 1 SHI & giafFar #2r gl aifpe?

A. Remain calm and respectful, present all official documents clearly, and if needed request
assistance from IHPO/CGI to resolve the matter promptly

AT T FFATTAAR dd g, T NTAFINSG gTardst FTase T & UA HY, g ATALITSAT
TS W ATHS T [ g el & faw IHPO/CGI & Fegrddr HAr

B. Argue with the authority and insist loudly on being let through immediately without showing
documents

9T gEaaeT GE@v IR & Sg4d %{d‘g’@gidmwdaﬁwaﬁl’

C. Give up entirely and tell pilgrims to find their own way through without official clearance

7 TRE FR AR TR H ARG Aol & 91 G TxdT oot H &g

D. Leave the group waiting at the checkpoint and go elsewhere to resolve personal matters

9 I dihl T Glel § SIS FfFderd Sl & v wel 3R e s

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q400. At a security checkpoint near Mina, a local Saudi authority questions the SHI's
credentials and temporarily denies entry with the Gujarat pilgrim group, causing delay and
confusion. What should the SHI's response be?

Mina & 91F T ERET @il T, Uh EAT el PRI SHI @ GRe 931 97 Falel
38T & T ToRIT AR T 3 I G IR 79 & 0F AT 8, foee AN T 57
BIGT &1 SHI %I 9iafa4r #47 &l a1fev?

A. Remain calm and respectful, present all official documents clearly, and if needed request
assistance from IHPO/CGI to resolve the matter promptly

UTd T AT 8o g, T3 NRFIRS cTdrds TISC  F UL HY, T aThdl
ISl TR HH & Jid &l A & o0 IHPO/CGl & HgTIa Hial

B. Argue with the authority and insist loudly on being let through immediately without showing
documents

9T gTarasT R@v IR & §gd wdgtrgidmdmaﬁwaé

C. Leave the group waiting at the checkpoint and go elsewhere to resolve personal matters

9 I dihl T Gehe & SIS Ffederd Sl & fav el 3R =Ter s

D. Give up entirely and tell pilgrims to find their own way through without official clearance

QA RE &R AT NIAFAT &l 3NTRRRE ol & 91 Ge e Gieted 1 &g

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q401. A pilgrim from Gujarat, who travelled despite advisories about pregnancy-related risk,
begins showing signs of complications near Makkah. What is the SHI's most appropriate
immediate response?

TSRIT #I T I, [51eet asifaeer Gqeft SifaA I &ollg 3 arage IrET #,
Makkah @ GRT STICEIci3l @ &T&ToT 1@l &aid &1 SHI #F dad 1A dclel gidiaar

FIr &7

A. Treat it as an urgent medical situation, arrange immediate transport to appropriate medical care,
and inform the Indian Medical Mission/IHPO without delay

38 doobrel RIfehear Rl A, 3faa Rifscar Swermer & fav QR qRagel & sgaedn
X, 3R foar & 3f3Te AfSTHa A=/IHPO 1 giRd

B. Advise her to rest for a while in her room and monitor the situation without seeking medical help
immediately

30 IO AT P A IRA F A Fellg ¢ I Rd Afehedr weraar & e Fafa 6
fAIRTET Y

C. Ask a family member to handle it privately without informing any official authority
forelt 3nfreRe aiftrer &1 FRId fhu faar farelt aRar & #eeg @ 5@ fash av «
HHATSA I T

D. Blame her for travelling against advisories and take no further action

el o Ta%ey 1T et & [T 38 QI & T Sy AR FRAG o

v Correct Answer: A (+4 marks)
| Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q402. A pilgrim from another state, who travelled despite advisories about pregnancy-related
risk, begins showing signs of complications near Madinah. What is the SHI's most appropriate
immediate response?

G TS FI U AArH, [5de saEr JeE SiEA # Hellg 3 &ldoie ArAT B,
Madinah & 9T Sfeerdr3 & &&rvr @i it 81 SHI #r a&d 3fad dcrel
gfafaar #4r &7

A. Advise her to rest for a while in her room and monitor the situation without seeking medical help
immediately

3 IC AT FA H IRA I & Fellg ¢ I Rkd Fafehcar werar & e Fafa 6
IGEcCilcTs
B. Blame her for travelling against advisories and take no further action
HeAE & Ta%ey AT it & fov 38 &AW § T &g 3N FRAS o &
C. Ask a family member to handle it privately without informing any official authority
el 3nfererTier TTfRrerRT s Fiad fhu 9 foddl aRar & @eer € 38 el d W
HHATAA T Fg
D. Treat it as an urgent medical situation, arrange immediate transport to appropriate medical care,
and inform the Indian Medical Mission/IHPO without delay

38 dedhrer Tfheam Fufa &, 3foa Rifscar q@srer & foav qid aRager &1 cgaear
Y, 3N 9T S $f3aeT AfSshor ARE/IHPO 1 g &t

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q403. A pilgrim from Gujarat, who travelled despite advisories about pregnancy-related risk,
begins showing signs of complications near Mina. What is the SHI's most appropriate
immediate response?

ToRIT I Tk JEIrH, [57aa Tsiiawer Gaef if@s $I Eellg & qrage I @, Mina
& I SfCedi3 & FEToT fa&re St &1 SHI I Had A dcprel GidfFar #4r 87

A. Treat it as an urgent medical situation, arrange immediate transport to appropriate medical care,
and inform the Indian Medical Mission/IHPO without delay

38 derel RIfhcar Pufa A, 3fd Rfscar cwsrer & fow i aRage Hr cgaean
X, 3R foer & 3f3Te AT A=/IHPO 1 gfRd

B. Ask a family member to handle it privately without informing any official authority
el 3nfRrerTier TTfRrepRT 1 Fiad fhe 9 foddl aRar & deer € 38 el d W
HHATSIA I T

C. Blame her for travelling against advisories and take no further action

Hellg o Ta%ey AT e & flU 38 QI ¢ T &g AR FRAG o H

D. Advise her to rest for a while in her room and monitor the situation without seeking medical help
immediately

3 $C AT FAX H IRA F A Fellg ¢ I Gxd Afepcar weraar & e Fafa $ir
IGEICGIRCTS

v Correct Answer: A (+4 marks)
| Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q404. A pilgrim from another state, who travelled despite advisories about pregnancy-related
risk, begins showing signs of complications near Arafat. What is the SHI's most appropriate
immediate response?

G AT FI U AT, [ AT JeE SIfEH I Hellg 3 &1dgie ArAT B,
Arafat & GRT STfeedr3ll & &eivr o &7idt &1 SHI &) g&d 3T dcbrer gidfaar

FIr &7

A. Treat it as an urgent medical situation, arrange immediate transport to appropriate medical care,
and inform the Indian Medical Mission/I[HPO without delay

39 derel Rfdcar Rl A, 3faa Rifecar cweme & fav QA aRaga 1 sgawar
N, 3R foar & 3f3Te AfSTa A=/IHPO # gRid &

B. Ask a family member to handle it privately without informing any official authority
el 3nfererTier TTfRrerr s Fiad fhu 9 fordl aRar & @eer € 38 e d W
HHATSIA I T

C. Blame her for travelling against advisories and take no further action

Tollg & fa%ey I ol & fov 38 QW ¢ 9 g 3R Fas o &

D. Advise her to rest for a while in her room and monitor the situation without seeking medical help
immediately

39 $T AT A H IRH FA H Gellg & g R Ffhedr geradr & fo=m Fufa &
IGEIRG Ty

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q405. A pilgrim from Gujarat, who travelled despite advisories about pregnancy-related risk,
begins showing signs of complications near Jeddah. What is the SHI's most appropriate
immediate response?

TSRIT #I T I, [51eet asifaeer Gqeft SifaA I &ollg 3 arage IrET #,
Jeddah & Ry Sifeedzit & 87T fe@ia & 81 SHI @ ged 3T dcbrer gidfdar
FIr &7

A. Treat it as an urgent medical situation, arrange immediate transport to appropriate medical care,
and inform the Indian Medical Mission/IHPO without delay

38 derel RIfdhcar Pufa A, 3fd Rfscar cwsrer & fov i aRage Hr cgaean
X, 3R foar & 3f3Te AfSTHa A=/IHPO 1 giRd
B. Ask a family member to handle it privately without informing any official authority
el 3nfererTier TTfRrepRT &l Fiad fhe 9 fonddt aRar & Jeer € 38 &6l d W
HHATSIA I T
C. Advise her to rest for a while in her room and monitor the situation without seeking medical help
immediately

3 IC AT FAY H IRA F A Fellg ¢ I R RAfchean weraar & e Fafa $ir
IGEICGIRCTS

D. Blame her for travelling against advisories and take no further action
HAE & Ta%cy Irr et & fow 38 v ¢ g &l 3R FRAES o &

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -1 | C:-0.5 | D: -2.

Q406. In the hotel where the Gujarat group is staying near Makkah, an overcrowded lift gets

briefly stuck between floors, causing panic among the pilgrims inside. What is the SHI's most
appropriate response?

Makkah & 91T JoRIG 9 [51T gleer # 861 &, d6T v icafas o1t gg ferre &t
HiSlerl @ &er st AV & 160 Jiedh S 8 fAad e} & daiAar & asvige gidr &1
SHI @I g8 3Tl Fiaidar #4T &7

A. Tell the trapped pilgrims to stay quiet and wait indefinitely without seeking any help
B8 NI A YT @A g W vl Age & HARET Frer doh TeT F F R

B. Walk away assuming hotel staff will notice and handle it eventually

Wﬂmgﬁm%mmmgﬁmmﬁmm

C. Try to pry the lift doors open forcefully without waiting for trained staff
gffeTad Terd I g T 9T SeteEdr e & e3arat Wiela i AIfAer 3

D. Calmly communicate with the trapped pilgrims through the intercom/door to reassure them,
immediately alert hotel maintenance/security, and stay until they are safely freed

SCTHIA/IATS & AILIH ¥ B Il @ nifdqdes ard #F 3maed #Y, qid ged
AeAa/fAFRE T Tl X, IR GRRIT §T F FFd gl dh &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q407. In the hotel where the another state group is staying near Madinah, an overcrowded lift
gets briefly stuck between floors, causing panic among the pilgrims inside. What is the SHI's
most appropriate response?

Madinah & 9RT G&R I J7 139 glcer # 8637 & agT vk Jcafas a1t g2 forre ar
Ao & & 4t a¥ & [o1v /e S &, fFEH Ha7d @& defa3al # aenige gidr 1
SHI &I @& 3 gidfFar #4r &7

A. Calmly communicate with the trapped pilgrims through the intercom/door to reassure them,
immediately alert hotel maintenance/security, and stay until they are safely freed

SPIA/CIATS & ATLTH H G AT & nifdqder ST Y 3mRaEd Y, [l gicl
FAeA/AFNE T s Y, I GG & § JAad gl T &

B. Try to pry the lift doors open forcefully without waiting for trained staff

gffera Tere & gdie frr 971 FareEdr fove & exarer @ies i FHifdrer &

C. Tell the trapped pilgrims to stay quiet and wait indefinitely without seeking any help
B NIEGT @l gu @t @ 91 v Aee & AR el deh Teall el A1 g

D. Walk away assuming hotel staff will notice and handle it eventually

wmﬁywm%mma@wsﬂmwmﬂam

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q408. In the hotel where the Gujarat group is staying near Jeddah, an overcrowded lift gets
briefly stuck between floors, causing panic among the pilgrims inside. What is the SHI's most
appropriate response?

Jeddah 3 9 IRIT T I519 glcel # 36T 8, gl v Icafas sy g5 forre &l

Aol @ & Uit av & v 3ie Sl 8 5 3iae & Jdrdfarfzal # gevige gidr 1
SHI @I g8 3T GidiFar #4T &7

A. Tell the trapped pilgrims to stay quiet and wait indefinitely without seeking any help
B8 NIEGT @l gu ol g 91 R FHeg & ATAREA Flel deh el el Al He

B. Try to pry the lift doors open forcefully without waiting for trained staff
gfifaid Terw & JdieT T 91 JeReEd fore & eXars @ioe i HIfRrer &Y

C. Calmly communicate with the trapped pilgrims through the intercom/door to reassure them,
immediately alert hotel maintenance/security, and stay until they are safely freed

STTHIA/CIATS & ATLIH § B8 MW F 2Aifaqdes ST a 3meaed H, i gied
FAeTa/fAERE # dd® &, IR FRT &7 § 7977 g dF T

D. Walk away assuming hotel staff will notice and handle it eventually

Tg HAAd §T Tl ST 6 glee T NEHR 8 AfeH T T 9w

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q409. In the hotel where the another state group is staying near Makkah, an overcrowded lift
gets briefly stuck between floors, causing panic among the pilgrims inside. What is the SHI's
most appropriate response?

Makkah & 91 &t 159 g9 IS gleer & 367 &, d¢1 v 3icafas silt g farwe ab
Aol @ & it av & v 3w Sl 8 I5ad 3iew & drdanzal A gevige g &1
SHI @ d&d 3fad gidfar Far &7

A. Try to pry the lift doors open forcefully without waiting for trained staff
i@ Terh f gceT fFv f§ar JeReEdr fove & axarer @relet & Hifrer &Y

B. Walk away assuming hotel staff will notice and handle it eventually

wﬂmyﬁm%mma@wsﬁmwﬁmw

C. Tell the trapped pilgrims to stay quiet and wait indefinitely without seeking any help
B NI @l gu el g 9T TR Aeg & AR Flel deh TehaT el T He

D. Calmly communicate with the trapped pilgrims through the intercom/door to reassure them,
immediately alert hotel maintenance/security, and stay until they are safely freed

SHIACIATS & ATLIH § Bl MW F Afaqder ST F 3Meaed A, 1 gied
HAEA/fAFRE @ Fad A, IR GRS T & HFT g1 dh T

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q410. In the hotel where the Gujarat group is staying near Madinah, an overcrowded lift gets
briefly stuck between floors, causing panic among the pilgrims inside. What is the SHI's most
appropriate response?

Madinah & 9r& JoRIT J7 37T glcer & 3637 & dgT v Jcarga il gz fawe ab

Aol @ & Uit av & v 3ie Sl 8 5 3iae & Jdrdfarfzal # gevige gidr 1
SHI @I g8 3T GidiFar #4T &7

A. Walk away assuming hotel staff will notice and handle it eventually

mmguwm%mmms@qumm

B. Tell the trapped pilgrims to stay quiet and wait indefinitely without seeking any help
B NIAEGT @l gT ol g 01 ThE A & ATARIA FHlel deh TehaT el HT He

C. Try to pry the lift doors open forcefully without waiting for trained staff
gfAIfera Ter i gchen Bhv e JetcEdr fve & xarer @iel 1 HIfrer HY

D. Calmly communicate with the trapped pilgrims through the intercom/door to reassure them,
immediately alert hotel maintenance/security, and stay until they are safely freed

SCTHIA/IATS & AILIH ¥ B Il @ nifdqdes ard #F 3maed #Y, qid ged
AeAa/fAFRE T Tl X, IR GRRIT §T F FFd gl dh &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q411. A worried family from Gujarat contacts the SHI, saying they have been unable to reach
their pilgrim relative for several days due to a lost phone and an incorrect address on record
near Makkah. What should the SHI do?

TRIT T T AT GRIR SHI & &9 FAT &, Fg I §U 135 Makkah & qrd P
@i & Reis H el 9 & HRUT & &3 fa] & 379 HLSIE Redarw & d9% o781 &7
qr 78 &1 SHI &I FIT AT ART?

A. Tell the family to keep trying the same lost number repeatedly
oRaR T 38 @ §T A W IR-IR HIRMT A T A Hg

B. Tell the family that tracking individual pilgrims is not the SHI's job
gRaR FI 9av & afFderd NTfat it & FAr SHI &1 e 7867 §

C. Reassure the family, use official records/Haj Suvidha App to locate the pilgrim promptly, and
facilitate contact between them at the earliest

AREAR &I 3REET H, NI &I T Il M & TaT fteRen Repis/gsr glaer
VT F 39INT Y, AR STeg T STeq 3odoh &g b a0

D. Promise to look into it, but take no actual follow-up action afterward

ST I aET A W 916 H FIS IEAAH Bial-AT FRATS o H

v Correct Answer: C (+4 marks)
| Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q412. A worried family from another state contacts the SHI, saying they have been unable to
reach their pilgrim relative for several days due to a lost phone and an incorrect address on
record near Madinah. What should the SHI do?

G T FT UF AT GRAR SHI & #9% FT & Fg Il gV fF Madinah & ard
Bl &ld T R#ls H Teld G & HRUT d &3 [da1 & 39 A Redaw & d9e a1
X GT 7 &1 SHI @ FIT FXAT AIRT?
A. Tell the family to keep trying the same lost number repeatedly

IRAR HI 3 WIT gV AN R TR-TR HIALT FCA Fel P e

B. Reassure the family, use official records/Haj Suvidha App to locate the pilgrim promptly, and
facilitate contact between them at the earliest

ARER &I 3REET Y, NGAEN &1 T Tl M & fAT nfteRes Repisrgsr glaer
U &l 33Ul &Y, 3R Sea d Sl 3oAa &l TGS AT

C. Tell the family that tracking individual pilgrims is not the SHI's job
IRaR FI 9av & afFderd T3t i & FAT SHI &1 1T 767 §

D. Promise to look into it, but take no actual follow-up action afterward

WA & dleT HY W &6 H IS JEdde Blell-31T HIES o HY

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4| C: -2 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q413. A worried family from Gujarat contacts the SHI, saying they have been unable to reach
their pilgrim relative for several days due to a lost phone and an incorrect address on record
near Mina. What should the SHI do?

IRIT T V% fAldd GRaR SHI & 9% Xl § a?aﬂz#ﬁfév‘/w/na & 9 BT
Gla T Re#is & a6/ 9 & HRUT & &3 faal & 9= A Redaw & g9d 787 #v7
gr i@ &1 SHI F FIr FT TIRT?

A. Reassure the family, use official records/Haj Suvidha App to locate the pilgrim promptly, and
facilitate contact between them at the earliest

aRER &I 3REET Y, A S d Il 9 & fav it Rersgsr giaer
T &1 3G &Y, 3N STeg A ST o9 arg GUdh 0
B. Promise to look into it, but take no actual follow-up action afterward
&@el &M dIGT F TN I H Pls dRATGH BIal-31T FRAG o B
C. Tell the family to keep trying the same lost number repeatedly
IRER & 3 WIT G AT W TR-GR HIRIA A Gd H e

D. Tell the family that tracking individual pilgrims is not the SHI's job
gRaR & 9arv fF FfFderd NTnf>aT & & FT1 SHI &7 1 F87 §

v Correct Answer: A (+4 marks)
| Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q414. A worried family from another state contacts the SHI, saying they have been unable to
reach their pilgrim relative for several days due to a lost phone and an incorrect address on
record near Arafat. What should the SHI do?

G T FT UF AT GRAX SHI & 79% FRAT & Fg i §v & Arafat & 91
BT Glet & RIS H el G & HRUT 3 $3 fasdl & 39 AP Redarr & gad o3¢
P T T8 &/ SHI P FIT FeAT TART?

A. Tell the family that tracking individual pilgrims is not the SHI's job

IRaR #I g0 for AfFaerd St &1 ¢ a1 SHI &I & gl ©
B. Promise to look into it, but take no actual follow-up action afterward

T FT T Y W dIC H P IS Blell-371T HRATS o HL
C. Tell the family to keep trying the same lost number repeatedly

IRER & 3 WU G AT W TR-AR HIRAA A Gl B e

D. Reassure the family, use official records/Haj Suvidha App to locate the pilgrim promptly, and
facilitate contact between them at the earliest

ARER &I 3MRaET X, NIAEN HT Rl Tl 9 & v 3mfeemiRe Reprs/gst grar
UG T 3UANT Y, AR Seg F Sleq 3edsh fid T AT

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q415. A worried family from Gujarat contacts the SHI, saying they have been unable to reach
their pilgrim relative for several days due to a lost phone and an incorrect address on record
near Jeddah. What should the SHI do?

ToRIT T T [AAT GRIR SHI & &9 FT &, Fg I §U & Jeddah & 91F7 Bld
@i & Reis H el 9 & HRUT & &3 fa] & 379 HLSIE Redarw & d9% o781 &7
qr 78 &1 SHI &I FIT AT ART?

A. Tell the family to keep trying the same lost number repeatedly
oRaR T 38 @ §T A W IR-IR HIRMT A T A Hg

B. Tell the family that tracking individual pilgrims is not the SHI's job
gRaR FI 9av & afFderd NTfat it & FAr SHI &1 e 7867 §

C. Reassure the family, use official records/Haj Suvidha App to locate the pilgrim promptly, and
facilitate contact between them at the earliest

AREAR &I 3REET H, NI &I T Il M & TaT fteRen Repis/gsr glaer
UT &l 3UAET &Y, 3R Seq H Slog 3o & HUo AT
D. Promise to look into it, but take no actual follow-up action afterward

ST I aET A W 916 H FIS IEAAH Bial-AT FRATS o H

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q416. Near Jeddah, the SHI notices that a pilgrim from Gujarat is quietly trying to avoid a
mandatory vaccination-linked medical check required before certain activities. What is the
correct response?

Jeddah & GrE, SHI G&dr & f& JoRIca #T U FLIE Fo Tl & Gge Haeds

AT E1FIAR - T AfoFer S & FYT Felad F FIRNRT F 6T 1 HeT gl
FIT 67

A. Politely but firmly explain why the check is mandatory for his own and others' safety, and ensure
he completes it through the proper medical desk

faeToar o goal & AN & Ig S 3 U= T qERi T & & foav 4t
AT ¢, 3R gfaRad #t F 9z 3T ARFd 37 F @ W N

B. Ignore the matter entirely since medical checks are not the SHI's concern
g Afssher ST SHI T TARR gI, ATHS HT QA TE AR FY

C. Report it only if he later develops visible symptoms, not before

had Tt ROIE H 9 30 a5 H TISC F&I07 ed, 30 Igel g1
D. Let him skip it since he appears outwardly healthy

i g SE0 §U @ FOEY @ar g, 38 38 o5 §

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q417. Near Madinah, the SHI notices that a pilgrim from another state is quietly trying to
avoid a mandatory vaccination-linked medical check required before certain activities. What is
the correct response?

Madinah & 91, SHI &@ar & 3 gar g T v A3 Fe afdfaredr & gge
SHTaeTF AT E1PIRT-HFe T AfSwer S & FIT qela FI FHIRNT #7 6T &1 Hel
gidfar #4r &7

A. Report it only if he later develops visible symptoms, not before

Fad dft RUIE H J9 39 91 F TUSC 80T 6W, 38T Ygot el

B. Ignore the matter entirely since medical checks are not the SHI's concern
Yfeh AfSehel ST SHI &1 TSR FEl, ATHSA &l U G FAoR3arel

C. Politely but firmly explain why the check is mandatory for his own and others' safety, and ensure
he completes it through the proper medical desk

faeTaar W gedr @ GAST foh Jg ST 3HHT 39el T qERl ol GaT & fov 4
IfAard &, 3R glARaa w7 dg 3T Afwe 376 & 38 W W

D. Let him skip it since he appears outwardly healthy
qfh a8 Ied §T & T R@ar & 39 3 os &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q418. Near Makkah, the SHI notices that a pilgrim from Gujarat is quietly trying to avoid a
mandatory vaccination-linked medical check required before certain activities. What is the
correct response?

Makkah @& 91d, SHI &&dl & @& JoRIT #T U Jefar Fo aiafaear & gge

SHTaeTF AT E1FIRT-He T AfSwer S & FIT ela I FHIRT 7 6T &1 Hel
gfafaar #4r &7

A. Ignore the matter entirely since medical checks are not the SHI's concern

feh AfSerel ST SHI &1 TR 78T, ATHS & U G FAoR3Erl A

B. Let him skip it since he appears outwardly healthy
4f% 98 Ied T & oY R@ar &, 38 3 ols &

C. Politely but firmly explain why the check is mandatory for his own and others' safety, and ensure
he completes it through the proper medical desk

faeTaar W gedr @ FAST foh Jg S 3IHRT 30el T qERl -l GI&T & v 4
Iforard g, 3R gafad Y 6 a5 3 Afswd s § 58 QU W

D. Report it only if he later develops visible symptoms, not before

Fad Jly RO & F9 39H7 9 F Tase 8701 e, 39d ggor dAer

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q419. Near Jeddah, the SHI notices that a pilgrim from another state is quietly trying to avoid
a mandatory vaccination-linked medical check required before certain activities. What is the
correct response?

Jeddah & G, SHI &@dr & & &R T FT vk AT o Afdfaear & g
SHTaeTF AT E1PIRT-HFe T AfSwer S & FIT qela FI FHIRNT #7 6T &1 Hel
gidfar #4r &7

A. Report it only if he later develops visible symptoms, not before

Fad dft RUIE H J9 39 91 F TUSC 80T 6W, 38T Ygot el

B. Politely but firmly explain why the check is mandatory for his own and others' safety, and ensure
he completes it through the proper medical desk

faeTaaT W gedl & FAST foh Ig S 3SHDT I0el T qERl I GIET & T 3
Ffard &, 3R g #¥ B a5 sF A 50 § W R
C. Ignore the matter entirely since medical checks are not the SHI's concern
gfeh AfShel ST SHI &1 TSR LI, AH HI T TG AoR3Terst H
D. Let him skip it since he appears outwardly healthy
qfh a8 Ied §T & T R@ar & 39 3 os &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q420. Near Madinah, the SHI notices that a pilgrim from Gujarat is quietly trying to avoid a
mandatory vaccination-linked medical check required before certain activities. What is the
correct response?

Madinah & 91, SHI 8@ar & f& FoRid &7 v I Fa aidfaear & gge

SHTaeTF AT E1FIRT-He T AfSwer S & FIT ela I FHIRT 7 6T &1 Hel
gfafaar #4r &7

A. Let him skip it since he appears outwardly healthy

Ifer 9% 960§ § Ty @ §, 39 39 °i%A §
B. Ignore the matter entirely since medical checks are not the SHI's concern
feh AfSehel ST SHI T TR g, ATHSA Al U G FAo3MErel

C. Politely but firmly explain why the check is mandatory for his own and others' safety, and ensure
he completes it through the proper medical desk

faeTaar W gedr @ FAST foh Jg S 3IHRT 30el T qERl -l GI&T & v 4
Iforard g, 3R gafad Y 6 a5 3 Afswd s § 58 QU W

D. Report it only if he later develops visible symptoms, not before

Fad Jly RO & F9 39H7 9 F Tase 8701 e, 39d ggor dAer

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q421. In the tent camp at Mina near Mina, a dispute arises among Gujarat pilgrims —
including one named Rizwan — over hygiene and access to shared washroom facilities, with
tempers rising. What is the SHI's best course of action?

Mina & 9rF AT & & RIfay &, Rizwan @R JoRia def@nzar & s s ddl=rers
GIEm3it S FFeodr § Tg P AFY f3ar T & T I G@ A &1 SHI I dad
3=dl FRarE F47 87

A. Calmly hear concerns from all sides, propose a fair usage/cleaning schedule, and escalate the
facility issue to camp management for a proper fix

eifaqdsr @efr gefl i RIAT goi, veh forsuel 3UAenawE HRHA gearfad a, 3R
giaem & #Aee 1 3R gaAwE & v RfeR gdua @ a6

B. Tell pilgrims to simply manage the situation themselves without any guidance

et @ R e AEde % wae Rt dee B w
C. Scold all the pilgrims involved for complaining instead of addressing the underlying facility issue
SRt gRYT Aeg @ TR P & SoTT R Y & o @ e
et #r sie
D. Take no action, assuming hygiene complaints are minor and not worth the SHI's time
Faeodl R H A #ed §U g SHI & TR & dhE A HeAd HI$ HRAS o
Ey

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q422. In the tent camp at Mina near Mina, a dispute arises among another state pilgrims —
including one named Ayesha — over hygiene and access to shared washroom facilities, with

tempers rising. What is the SHI's best course of action?

Mina & qr7 AT 3 dq ffav H, Ayesha dfed gad 1 defanf3ar & &z arsr

N glaensit & Faeedr d qg’z/ #I oY [aare §icr & a AT dgat ST §1 SHI

F JaH IO FRATZ FIT &7

A. Scold all the pilgrims involved for complaining instead of addressing the underlying facility issue
Siarifa G Aeg F G A & aoTT R e & T @ e
gt v 3ie

B. Calmly hear concerns from all sides, propose a fair usage/cleaning schedule, and escalate the

facility issue to camp management for a proper fix

Qrifaqdeh Tef geil T RIAT Fol, Teh foisqel SULNVABES HRIHA Feariad a, 3R
R & Hqeg F ST TAU F O RV GoeaT F1 aor

C. Tell pilgrims to simply manage the situation themselves without any guidance

AT 1 o Rt AR & Tau Rufa gsmes &t &g

D. Take no action, assuming hygiene complaints are minor and not worth the SHI's time
Taoodl RIGEA ® ARl A §C T SHI & THT & of1Teh el AT Plg hals o
Ey

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q423. In the tent camp at Mina near Mina, a dispute arises among Gujarat pilgrims —
including one named Salim — over hygiene and access to shared washroom facilities, with
tempers rising. What is the SHI's best course of action?

Mina & 9rF A7 & & Ry &, Salim &ed Joria drefanzal & & s e

GIEm3it S FFeodr § Tg P AFY f3ar T & T I G@ A &1 SHI I dad

3=dl FRarE F47 87

A. Take no action, assuming hygiene complaints are minor and not worth the SHI's time
Faeodl RIS F AN A U T SHI & T & o Ag HedAH s HRATS o
L

B. Scold all the pilgrims involved for complaining instead of addressing the underlying facility issue
3idfeied giaur Heg H TS Hel & Tod Rbrad = & fov @l anfdrer
3t @ sie

C. Calmly hear concerns from all sides, propose a fair usage/cleaning schedule, and escalate the

facility issue to camp management for a proper fix

Aifciqden Fefy weil 1 T gol, Toh foisuet SUANETAHE HRIHA FEdiad A, AR
giawm & Heg 1 3fad A & fov Rifew gete @ &

D. Tell pilgrims to simply manage the situation themselves without any guidance

NIt o e e ARTede & Tau Rufa gses & &g

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q424. In the tent camp at Mina near Mina, a dispute arises among another state pilgrims —
including one named Fatima — over hygiene and access to shared washroom facilities, with

tempers rising. What is the SHI's best course of action?

Mina & qre AT & & ffav #, Fatima &R GaR I A3l & e s
N glaensit & Faeedr d qg't/ #I oY [aare §icr & a AT dgat ST §1 SHI
Fr gaa e FRars FT 87

A. Tell pilgrims to simply manage the situation themselves without any guidance

Tt e R Aed & T Uty deen @ g
B. Take no action, assuming hygiene complaints are minor and not worth the SHI's time
WW@WW@HSHIéimaidluqnaﬁmdwaﬂéwﬁréﬂ
Exy
C. Scold all the pilgrims involved for complaining instead of addressing the underlying facility issue
HaiRa GRYT Ao A AR FE & T RieRd S & o T e
GIERIER R i
D. Calmly hear concerns from all sides, propose a fair usage/cleaning schedule, and escalate the
facility issue to camp management for a proper fix

Aifciqder Hefr weil 1 T gel, Toh foisuet SUAEA?E HRIHA FEdfad Y, 3R
giawr & #Aeg A1 3T FAUE & foav RIS geeeT # e

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q425. In the tent camp at Mina near Mina, a dispute arises among Gujarat pilgrims —
including one named Yusuf — over hygiene and access to shared washroom facilities, with
tempers rising. What is the SHI's best course of action?

Mina & 9rF AT @ & Ry &, Yusuf dfed JoRIT JiFar 3 s arsr T
GIEm3it S FFeodr § Tg P AFY f3ar T & T I G@ A &1 SHI I dad
3=dl FRarE F47 87

A. Tell pilgrims to simply manage the situation themselves without any guidance

At @ 9 frdly AR & Fau FRufa e & &g

B. Scold all the pilgrims involved for complaining instead of addressing the underlying facility issue
Fafifed R e F FART F F T R F ¥ T @
GIEEIEL D i

C. Take no action, assuming hygiene complaints are minor and not worth the SHI's time
WW@W@W@THSHI%Wé?m%ﬂ'ﬁamqﬂaﬁéma
Y

D. Calmly hear concerns from all sides, propose a fair usage/cleaning schedule, and escalate the
facility issue to camp management for a proper fix

ifqaes 3l geil i AW gol, Toh fAsHer 3uAE/aHs wRishe TEdfad wY, 3R
giaur & e # 3T GaA & fov RIS geue Hi e

v Correct Answer: D (+4 marks)
| Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q426. An elderly pilgrim named Rizwan from Gujarat who cannot walk long distances
requests wheelchair assistance for Rami during peak crowd hours near Mina. What is the
SHI's most appropriate response?

ol G T Aol H ITHEY SRIT #T U §7 A1 Rizwan Mina & 91 e
5 & FHT TH F folv SFlerda] FEIIar FT HoRIT FXar & SHI #r G 3faa
gfafaar #r 87

A. Arrange proper wheelchair assistance in advance through official channels, and if peak-hour
crowding is a safety risk, suggest a safer time slot for him

IRAFRE ATETA § dgol & 3T Lo TgIdr fF gaedr &, iR Ifg aea
AT HT o GRaT SHE B, ot 39 U GRiAT FHT Felle gAY

B. Ask other pilgrims to informally carry him through the crowd without proper equipment
foar 3T 30T & 3T ITIRET FF sEaie ¥ & 38 i H o A A FE

C. Tell him to attempt walking anyway since arranging a wheelchair during peak hours is
inconvenient

Yfh T AT H EIordI AT AT IFAtTolerh ¢, 3§ 38 8l Toa v Hiferer
ERCICIIETY
D. Tell him to skip Rami entirely rather than making any arrangement

el cgaTer & s 38 W 9 e oIS B HE

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q427. An elderly pilgrim named Ayesha from another state who cannot walk long distances
requests wheelchair assistance for Rami during peak crowd hours near Mina. What is the
SHI's most appropriate response?

dAeft G dF ol H AL GER TS F U gyt AATH Ayesha Mina @ G ST
Mz & FHI IH & 1T SereaR FETIAT HT R FAT &/ SHI FF dad 3T
giafaar #47 &7

A. Tell him to skip Rami entirely rather than making any arrangement

el cgaTer & s 38 W g RE oIS H FE

B. Tell him to attempt walking anyway since arranging a wheelchair during peak hours is
inconvenient

qfeh TET TAT A QeI IARAd AT HGAUTSTAR g, 3§ d9 8 Toad v FfRrer
A T e

C. Arrange proper wheelchair assistance in advance through official channels, and if peak-hour
crowding is a safety risk, suggest a safer time slot for him

RS ATETA A dgor & 3T FreIR TE™dr fr esgaedr &Y, iR afy suea
AT HT o FRaT SNEH g, O 38 T FRad THg Felie AU

D. Ask other pilgrims to informally carry him through the crowd without proper equipment
foar 3faa 3udtor & 3wy AIAEAT FF IATIRE §7 & 39 85 7 o T Fe

v Correct Answer: C (+4 marks)
| Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q428. An elderly pilgrim named Salim from Gujarat who cannot walk long distances requests
wheelchair assistance for Rami during peak crowd hours near Mina. What is the SHI's most
appropriate response?

oAt i T wetet H 3rFHEY FoNIT FT UF It YA Salim Mina F G FET HF
& HHI IH & I Slerelay TETIar T R FXAT & SHI #F a5 d 3 gidFar
FT &7

A. Arrange proper wheelchair assistance in advance through official channels, and if peak-hour
crowding is a safety risk, suggest a safer time slot for him

I ATeTH & Ugel O 3T FreaaR Fedr H SFaedT &Y, 3R I ged
T #Y olis gt SifEH & d 39 v @Ried 96T Felic g

B. Tell him to attempt walking anyway since arranging a wheelchair during peak hours is
inconvenient

Yfh T AT H oI AT AT IGAUTolerh ¢, 3§ 38 8l Tofa v Hiferer
T T

C. Tell him to skip Rami entirely rather than making any arrangement
el cgaTer & s 38 W 9 e oIS B HE

D. Ask other pilgrims to informally carry him through the crowd without proper equipment

9o 3T 3UoT & 377 JERTEAT A ARG FT 3T g A F I F T Fe

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q429. An elderly pilgrim named Fatima from another state who cannot walk long distances
requests wheelchair assistance for Rami during peak crowd hours near Mina. What is the
SHI's most appropriate response?

&S GXT T et H IHHHY FER T F 0F I AT Fatima Mina & TR SeT
Mz & FHI IH & 1T SereaR FETIAT HT R FAT &/ SHI FF dad 3T
gfafaar #r &7

A. Tell him to attempt walking anyway since arranging a wheelchair during peak hours is
inconvenient

Yfh T AT H EIordA AT ST IGAtTolereh g, 3§ 38 8 Tl T Hiferer
A F B
B. Ask other pilgrims to informally carry him through the crowd without proper equipment
foar 3T 39T & e R # vaie §9 & 39 s 7 of I A Fe
C. Tell him to skip Rami entirely rather than making any arrangement
forel cawer & 9 38 W g G ol # FE

D. Arrange proper wheelchair assistance in advance through official channels, and if peak-hour
crowding is a safety risk, suggest a safer time slot for him

RS ATETA F dgot & 3T FIeIR Tg—Idr HT egaedn &Y, iR afy suea
T #r olis T e &, d 30 v RiEd 969 Telic g

v Correct Answer: D (+4 marks)
| Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q430. An elderly pilgrim named Yusuf from Gujarat who cannot walk long distances requests
wheelchair assistance for Rami during peak crowd hours near Mina. What is the SHI's most
appropriate response?

dAsr g dF Told H EHY JoRIT HT U §opat YA Yusuf Mina 3 rE eed s
& FHE IH & [T lerdal TETIdl HT IHRIE AT & SHI FI Fed 3T gidar
FIT &7

A. Tell him to skip Rami entirely rather than making any arrangement

el cgaTer & s 38 @ 9 RE oI5 B HE

B. Arrange proper wheelchair assistance in advance through official channels, and if peak-hour
crowding is a safety risk, suggest a safer time slot for him

RIS ATeTd & Ugel § 3T FedaR el $ SgaedT &Y, 3R I sgea
THY HT o FRaT SEH 8, O 38 U FRiaT FHT Telle AU
C. Ask other pilgrims to informally carry him through the crowd without proper equipment

5T 3T 3UOT F 3T AT F AtraRe ¥ & 3 T F o I Fe

D. Tell him to attempt walking anyway since arranging a wheelchair during peak hours is
inconvenient

qeh oI FHT H LIl cFARTd T IGaursiae ¢, 38 34 o =gofad v hifrer
oA HI T

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q431. Near the Gujarat group's camp close to Mina, a pilgrim named Rizwan points out an
unattended bag left unclaimed for a long time, raising security concerns. What should the SHI
do?

Mina & 9r7 JoRTd g7 & RIfav & fA@e, v e Rizwan v 0F &1 1 3K

SURT FXAT & S s FHY & (97 Graar & SisT a7 &, [5/d Grei deeft f&ar gidr

&1 SHI &I Fa1 =T FIeT?

A. Move the bag yourself to a different location to "clear the area" without informing security
gReT A A R = "aT A F" F AT e 91 A g@d Seg F S

B. Assume it belongs to a pilgrim and leave it exactly where it is without informing anyone

T A gU 6 a5 el ek v 8, e Rl @ g e 5@ adt o1s &

C. Open and check the bag yourself to see what's inside before deciding what to do

FIT HAT § Tg 0T A A Tgol e 997 Tiell W & 3ex &1 &

D. Avoid touching the bag, keep pilgrims at a safe distance, and immediately alert local security
personnel about the unattended item

ST @ o BU, AT B GIET g W W, IR I TR GET HiAAr v f§ar
GdeR aTell a& & R # Hcleh AL

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q432. Near the another state group's camp close to Arafat, a pilgrim named Ayesha points out
an unattended bag left unclaimed for a long time, raising security concerns. What should the
SHI do?

Arafat & GrF GER 15T g9 @ RIav & fdwe, v diardt Ayesha vah O & @ 3N

SORT FXl & S oid HAT & 377 G1aaR @ SisT AT &, [5/ad GRaim dseft faar &
81 SHI & FIT FX=T TET?

A. Avoid touching the bag, keep pilgrims at a safe distance, and immediately alert local security
personnel about the unattended item

ST AT A P, AIAEAT Y AT g W W, IR A T GRAT HAAT Y o
SR daTell a& & IR H &b

B. Assume it belongs to a pilgrim and leave it exactly where it is without informing anyone

WW@%%WWW&WW@@HW@@W&
C. Open and check the bag yourself to see what's inside before deciding what to do
AT AT § YE TT A I Ugel e 99T Tieled o4 o 3e &1 &

D. Move the bag yourself to a different location to "clear the area" without informing security
&l @ Giad fhe f9ar "ai 9 " & T ge 397 & q@ll se1g o S

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q433. Near the Gujarat group's camp close to Mina, a pilgrim named Salim points out an
unattended bag left unclaimed for a long time, raising security concerns. What should the SHI
do?

Mina & 91 JoRId g9 @ ffaT @ fAwe, v JifarE Salim v OF da7 $I 3N S9RT
XA & S od FHT & [§a7 qrdar @ SIsT T4 & faed geen deEh far gidr §1 SHI
FI FIT FNAT TIRT?

A. Assume it belongs to a pilgrim and leave it exactly where it is without informing anyone

T A gU 6 a5 el et v 8, e Rl A gfaa e 5@ adt o1s &

B. Avoid touching the bag, keep pilgrims at a safe distance, and immediately alert local security
personnel about the unattended item

ST & o gU, AT H GRiET g W W, AR [ T gRen HiEat @ e
SR daTell a& & IR H &b &l

C. Open and check the bag yourself to see what's inside before deciding what to do
FIT HYAT § Tg dT A § Ugel e 997 WA W & 3iey .1 &

D. Move the bag yourself to a different location to "clear the area" without informing security
GR&T A Ad T G a7 A A" & fIU ge $91 H q@d Sierg o S

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Q434. Near the another state group's camp close to Arafat, a pilgrim named Fatima points out
an unattended bag left unclaimed for a long time, raising security concerns. What should the
SHI do?

Arafat & GIF §&R 15T g9 @ RIfav & Idoe, v I Fatima v OF &7 #F 3K

SOIRT #XcT & il &6 FHT & 1§97 &rdar & sisT 1497 & 5rad grerm asef faar gid

&/ SHI @ 1 F=TT TRT?

A. Move the bag yourself to a different location to "clear the area" without informing security
T H Fad T G "8 @6 " & U ge 39T H g d SEE oF S

B. Assume it belongs to a pilgrim and leave it exactly where it is without informing anyone

T A gU o g el el @ 8, e el @ gfaa B sw adt o1s §

C. Open and check the bag yourself to see what's inside before deciding what to do
FIT AT & g AT A § Ugel e 597 Weaohy oW & ey . &

D. Avoid touching the bag, keep pilgrims at a safe distance, and immediately alert local security
personnel about the unattended item

9T @I T BU, AT BT G g W W, 3N T TR G HAAT v fqar
SR daTell a& & IR H Hcleh &l

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q435. Near the Gujarat group's camp close to Mina, a pilgrim named Yusuf points out an
unattended bag left unclaimed for a long time, raising security concerns. What should the SHI
do?

Mina & 9 JoRId g9 & FfaT @ fAwe, v JEarE Yusuf v O &7 #F 3N S9RT
AT & Sl fd FHT & [9=77 GrderR & SIST T4 &, fohed e HSEf T gidr 81 SHI
Pl FIT FHAT TMET?
A. Move the bag yourself to a different location to "clear the area" without informing security

gReT A A R = "aT A F" F AT e 91 A g@d Seg F S
B. Assume it belongs to a pilgrim and leave it exactly where it is without informing anyone

T A gU 6 a5 el ek v 8, e Rl @ g e 5@ adt o1s &

C. Open and check the bag yourself to see what's inside before deciding what to do

FIT HAT § Tg 0T A A Tgol e 997 Tiell W & 3ex &1 &

D. Avoid touching the bag, keep pilgrims at a safe distance, and immediately alert local security
personnel about the unattended item

ST @ o BU, AT B GIET g W W, IR I TR GET HiAAr v f§ar
GdeR aTell a& & R # Hcleh AL

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q436. During outdoor Wuquf near Arafat, several pilgrims from the Gujarat group —
including one named Rizwan — simultaneously begin showing symptoms of heat stroke —
high body temperature, confusion and rapid pulse. What is the SHI's most appropriate action?

Arafat & GrF &IgRT G @ G, Rizwan dled ToRid J9 & &8 JdarE v &y

gle &gl & aervr fear &7id & — 3= RN ar9HTT, §H T Ao J1st SHI #F &8
3T FRars F4r 87

A. Treat only the most visibly affected pilgrim and ask the rest to rest on their own

Fad TIH Tas¢ &Y F gorfaa TR 1 Solter Y g ST Y TG ARTA Hld Al T

B. Continue the group's schedule as planned, assuming it is ordinary tiredness

S WA Yehlel AR P H7 HUiRa HrRisha TRy @

C. Immediately move affected pilgrims to shade, cool them with water, and call for urgent medical
assistance for all affected pilgrims at once, informing IHPO of a possible cluster emergency

gaTiad I3l @l qd orRr & o SMU, gl & ds7 A, g Fel weriaa it &
forT Xa Rafehear Fgraar gee, Hanfad Aeg 3aTderel H SR IHPO & &

D. Wait to see if symptoms worsen before calling for any medical help

fordr sfr Rfehcar TEar A ol § Tgel oeToT f9arsel #1 e

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q437. During outdoor Wuquf near Arafat, several pilgrims from the another state group —
including one named Ayesha — simultaneously begin showing symptoms of heat stroke —
high body temperature, confusion and rapid pulse. What is the SHI's most appropriate action?

Arafat & GIeT STeXT % & GNTe, Ayesha led &S IIoT 9 3 &g JarEl v arer
gle &ciF & aervr fe@re &aid & — 3= RN AT9HT, §H T ot 18t SHI #r a&d
3T FRars F4r 87

A. Treat only the most visibly affected pilgrim and ask the rest to rest on their own

$ad TIH TIsC & ¥ gfad N FT Sollel L g ST Y TG IRTA Fld I T

B. Immediately move affected pilgrims to shade, cool them with water, and call for urgent medical
assistance for all affected pilgrims at once, informing IHPO of a possible cluster emergency

gsTiad NIt @l qid orr 7 o SY, uel & S8 A, T @l wsriaa it &
fore gia Rifcar werar gomd, Wfad @Hg ImaasTer B SR [HPO & &

C. Wait to see if symptoms worsen before calling for any medical help

forely o RIfhcaT HEIT 1 ol ¥ Ygel &T0T f9T5eT T SR &l

D. Continue the group's schedule as planned, assuming it is ordinary tiredness

3 WA Yehlel AlA 9 &I AR SR sl &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q438. During outdoor Wuquf near Arafat, several pilgrims from the Gujarat group —
including one named Salim — simultaneously begin showing symptoms of heat stroke — high
body temperature, confusion and rapid pulse. What is the SHI's most appropriate action?

Arafat & qre SIeRT g% & GNTe, Salim Hfed JoRId 9 @ &g A v dry g

ElF & T8IvT 134l a1 & — 3T RN dT9AA, HH T dor 1381 SHI #F a&d 3fdd
FRATS FIT 57

A. Wait to see if symptoms worsen before calling for any medical help

forely o RIfhcan HERIT A ol § Ugel 10T f9arse & o’ &l

B. Treat only the most visibly affected pilgrim and ask the rest to rest on their own

$add TIY TIse &Y ¥ gfad IR FT ST L g S1hT @Y TG ARTH Hld Al T

C. Continue the group's schedule as planned, assuming it is ordinary tiredness

S WA YTl AR 9 &l @R SRisa 5l @

D. Immediately move affected pilgrims to shade, cool them with water, and call for urgent medical
assistance for all affected pilgrims at once, informing IHPO of a possible cluster emergency

gsTiad I3t &l qd orr & o SMY, gl & ds1 A, g Fef weriaa it &
foT e Rfshcar Fgradr e, Fmfad THg Irdraswrer H TSR IHPO @ &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q439. During outdoor Wuquf near Arafat, several pilgrims from the another state group —
including one named Fatima — simultaneously begin showing symptoms of heat stroke — high
body temperature, confusion and rapid pulse. What is the SHI's most appropriate action?

Arafat @ YT SR §F% @ GNIeT, Fatima died §ER I g9 & &3 JIdard v arey
gle &ciF & aervr fe@re &aid & — 3= RN AT9HT, §H T ot 18t SHI #r a&d
3T FRars F4r 87

A. Wait to see if symptoms worsen before calling for any medical help

forer o faffFear TerRIar A gt & Uge 8TuT oIS F AN Y

B. Continue the group's schedule as planned, assuming it is ordinary tiredness

S WA Yehlel AT Jq HT IR HRishaE TR &

C. Immediately move affected pilgrims to shade, cool them with water, and call for urgent medical
assistance for all affected pilgrims at once, informing IHPO of a possible cluster emergency

wHTiae I3t @l Qi orRr & o ST, g6l & 31 Y, g @l weriaa rdanfEEt &
fore R Rfhcar Feraar gee, Henfad Fepg ATdHrel T SAHRT IHPO Y &

D. Treat only the most visibly affected pilgrim and ask the rest to rest on their own

Fad TIH Tqse & F gofad R #T solter F g ST Y T IRTA FA Pl S

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2'| C: +4 | D: -0.5.

Q440. During outdoor Wuquf near Arafat, several pilgrims from the Gujarat group —
including one named Yusuf — simultaneously begin showing symptoms of heat stroke — high
body temperature, confusion and rapid pulse. What is the SHI's most appropriate action?

Arafat & qre SIeRT §F% & GRTe, Yusuf died JoRId F9 & $ A vw ard dle

ElF & T8IvT 134l a1 & — 3T RN dT9AA, HH T dor 1381 SHI #F a&d 3fdd
FRATS FIT 57

A. Continue the group's schedule as planned, assuming it is ordinary tiredness

SH WA Uehlel AR P9 HT IR HRiHA TR W

B. Immediately move affected pilgrims to shade, cool them with water, and call for urgent medical
assistance for all affected pilgrims at once, informing IHPO of a possible cluster emergency

gHTiad I3l &l qid orRr & o SMU, gl & 357 Y, T F@ef weriaa it &
forT Xa Rafehear Fgraar §ee, HaMfad Aag 3MdIdeel T SR IHPO & &

C. Treat only the most visibly affected pilgrim and ask the rest to rest on their own

Fad TIH Tqse & F gfad N FT Solel L g S1hr Y T IRTA FLA Al S

D. Wait to see if symptoms worsen before calling for any medical help

fordr sfr Rfehcar TEar A ol § Tgel oeToT f9arsel #1 e

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q441. A pilgrim from Gujarat confides in the SHI near Makkah that they are feeling deeply
distressed and overwhelmed due to a family issue back home, affecting their ability to continue
with Haj activities. What is the SHI's most appropriate response?

TRIT T U AL Makkah & 97 SHI @1 §IaT & & &R 9% U GIRGIRS HHEAT
& FRUT G TR RUA T IHAYT HeGH @ 6T &, [o0ad &7 aldfarear & GRr v&@st
PI FHBI ETHAT F3IAT &1 6T &1 SHI @I asd 3 gididar #4r §7

A. Ignore what he shared and continue with routine duties without any follow-up

S 39 G fRar 38 AeR3iersT Y g f9ar R Biel-31T & Faf@d sdeal & o6 ©
B. Dismiss his feelings as unimportant compared to completing Haj obligations

§of alfdical &l G &¥el 1 Jololl H FHA! HIGAIT P Hgcdeled AT TIRST
C. Tell him to simply focus on rituals and not think about the family issue at all

30 Ha IOl W A el T IIRAIRF FAET & IR A Sehel 7 Wl A Fg

D. Listen with empathy without judgment, offer emotional reassurance, and gently connect him with
appropriate welfare/counselling support available through the Haj administration

fo=tr AT fow aeregsfiaqds g, Hiaelcas IRadge &, AR 4R & 37 gl T &
AEIA ¥ 390y 3R FeAo/HT TR ¥ S

v Correct Answer: D (+4 marks)
| Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q442. A pilgrim from another state confides in the SHI near Madinah that they are feeling
deeply distressed and overwhelmed due to a family issue back home, affecting their ability to
continue with Haj activities. What is the SHI's most appropriate response?

g 5T FT U AT Madinah 3 91T SHI @) §dicr & f& &Y 93 v GIRaIR
HHEIT & FRUT T8 Tei RUA T AT HGHHT X 6T 6, [otad g7 aAfafarer
SR ¥t #1 3qH GTAGT FHIET & 6T &/ SHI #F Fad 3T giafaar #r &7

A. Dismiss his feelings as unimportant compared to completing Haj obligations

gl aTfical &l QX &l T Jolell H FHR! AN H Hgcdelel ATy WIS Y

B. Ignore what he shared and continue with routine duties without any follow-up

S 38 Gt RT3 AoR3ES A g f9ar fhdy Biea-39 & g sacal & o ©

C. Listen with empathy without judgment, offer emotional reassurance, and gently connect him with
appropriate welfare/counselling support available through the Haj administration

foet fooier fow Ferepsfaqds go, saeicas 3Meae ¢, 3R 4R & 38 g7 Jae &
HATEIH ¥ 39erey 3 Foaror /RS TgrRIar § s

D. Tell him to simply focus on rituals and not think about the family issue at all

38 Fad SOl W LA & § MRARE THEr & IR 7 Sege 7 dae & owe

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q443. A pilgrim from Gujarat confides in the SHI near Mina that they are feeling deeply
distressed and overwhelmed due to a family issue back home, affecting their ability to continue
with Haj activities. What is the SHI's most appropriate response?

TSRIT T U JEIH Mina @ 9r& SHI @ §car & & &x 93 U GIRaIR® HHET &
PRI Gg T} WA T AT AeHA #1678, [50ad go7 FAdfafergr @ SRl 1@=
PI FHBI ETHAT F3IAT &1 6T &1 SHI @I asd 3 gididar #4r §7

A. Listen with empathy without judgment, offer emotional reassurance, and gently connect him with
appropriate welfare/counselling support available through the Haj administration

TSt fooier fow Feresfaqds go, saeicas 3Meae ¢, AR 4R & 38 gof JAE &
AL ¥ 39y 3R HeAO/RAY TgrRdr ¥ A
B. Ignore what he shared and continue with routine duties without any follow-up
ST 38 TS RT3 AR3iEST Y g 9T Rt widl-319 & AafAa sdear 7 &9 |
C. Dismiss his feelings as unimportant compared to completing Haj obligations

T GIfical &1 QU e A ol 7 3HD! AGAII FI FAgeadeld AT Gt

D. Tell him to simply focus on rituals and not think about the family issue at all

3 el ISSTAT T ETTA Sl T YRGS TAEIT & aR A fooper o Al FI F¢

v Correct Answer: A (+4 marks)
| Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.

Q444. A pilgrim from another state confides in the SHI near Arafat that they are feeling
deeply distressed and overwhelmed due to a family issue back home, affecting their ability to
continue with Haj activities. What is the SHI's most appropriate response?

GE T H Uk AT Arafat & G SHI @ ST & & B 9¢ v GIRGIRS
HHEIT & FRUT T8 Tei RUA T AT HGHHT X 6T 6, [otad g7 aAfafarer
SR ¥t #1 3qH GTAGT FHIET & 6T &/ SHI #F Fad 3T giafaar #r &7

A. Dismiss his feelings as unimportant compared to completing Haj obligations

gl aTfical &l QX &l T Jolell H FHR! AN H Hgcdelel ATy WIS Y

B. Ignore what he shared and continue with routine duties without any follow-up

S 38 Gt RT3 AoR3ES A g f9ar fhdy Biea-39 & g sacal & o ©

C. Tell him to simply focus on rituals and not think about the family issue at all

38 Fad SO T LA & @ TRARE §AEAr & IR 7 Sege o daw & wg

D. Listen with empathy without judgment, offer emotional reassurance, and gently connect him with
appropriate welfare/counselling support available through the Haj administration

TSt fovier fov werepsfaqds go, saercas 3Meae ¢, 3R 4R & 38 gof JAw &
HEIH & 39erey 3 Foaror /RS TRl § s

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q445. A pilgrim from Gujarat confides in the SHI near Jeddah that they are feeling deeply
distressed and overwhelmed due to a family issue back home, affecting their ability to continue
with Haj activities. What is the SHI's most appropriate response?

TSI T U JATH Jeddah 3 GrT SHI @1 Gl § f& EX 9¥ v GIRAIRS HHEAT
& FRUT G TR RUA T IHAYT HeGH @ 6T &, [o0ad &7 aldfarear & GRr v&@st
$ ITFN GTHAT THIET & @ 81 SHI I Faet 3 giafFr Fr §7
A. Dismiss his feelings as unimportant compared to completing Haj obligations

§of alfdical &l G &¥el 1 Jololl H FHAT HIGAIT I Hgcdeled HTH TR
B. Tell him to simply focus on rituals and not think about the family issue at all

3 dhad STl W AT A T TRAIRD THEAT & IR A ool o Tdel FT Fg

C. Listen with empathy without judgment, offer emotional reassurance, and gently connect him with
appropriate welfare/counselling support available through the Haj administration

fo=tr ATy fow agrepsiaqas e, Hiaecas IRarae &, AR 4R & 37 gl e &
AEIA ¥ 390y 3T FeAo/ AT T § S8

D. Ignore what he shared and continue with routine duties without any follow-up

S 39 G R 3W A3 Y g f9ar fhd) Biel-319 & FafAg sdcal & o ©

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q446. Near a local market close to Makkah, a pilgrim from Gujarat reports being
shortchanged by a currency exchange vendor using deceptive tactics. Other pilgrims may be at
similar risk. What should the SHI do?

Makkah & fHehe v EAT ISR 3 G1E, NI FT U SIIE v Far fafaag

33T GanT eiarest & F@wl & HH O QT ST S RIFRIT #r &1 e ezl
& H 3HT RE FT SEH & GHT &1 SHI F FaT FAT TET?
A. Take no action and don't warn other pilgrims, assuming it won't happen again
aﬁémﬂﬁameﬁﬁmﬁﬁaﬁﬁaﬁ?ﬁﬂé,wmﬁy%wﬁﬂﬂﬁm
B. Confront the vendor alone using harsh language without involving proper authorities
3T ORIl @ A fhT foar Holk TS &f 3UANT T 3rehel Tdshell T ATHAT
Ey
C. Tell the pilgrim it is a minor personal loss and take no further action
NI B FATC o Tg Th AR AR qHAT § T BS 3R FRATS F B

D. Help the affected pilgrim report the incident to local authorities, warn the wider group about the
scam, and recommend using only authorized/official exchange counters

T NI &l e i TR HRSRET B RAE i # Aeg X, 9w I A
SH UIEYS & aR H Adael &, R ahdel a/3NteRe AfddT HE3ei w1 sutr
A dI Hellg &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q447. Near a local market close to Madinah, a pilgrim from another state reports being
shortchanged by a currency exchange vendor using deceptive tactics. Other pilgrims may be at
similar risk. What should the SHI do?

Madinah @ fedee Ush EIAT SR @ 9, G o4 H U A v ZaT [@ldag
@dar ganT eiarest & alid & F#7 o G s F RIFR—IT FXaT 81 e At
& H FH e FT SEH & FHr §1 SHI F FIT FAT TqET?

A. Help the affected pilgrim report the incident to local authorities, warn the wider group about the
scam, and recommend using only authorized/official exchange counters

T AT T e S TARNT HRRRAT @l ROIE A & HAeg H, 49 qq H
S YIEYST & §R H Udael &, 3R shdel Hha/HUHRS AfdHT H3 &1 30T
A T TAE S

B. Tell the pilgrim it is a minor personal loss and take no further action

NI A FAW 6 Ig Tk ARl SIFAI JHAE g T HIS IR FRAS 7 B

C. Confront the vendor alone using harsh language without involving proper authorities
3 Rt & anfde R T ok ST 1 39IRT T 37ehel fashdT T ATHAT
£y

D. Take no action and don't warn other pilgrims, assuming it won't happen again

RIS FRAg o A T Hed NIWAIT FY TG o &, Jg A g b T R a3 gham

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q448. Near a local market close to Jeddah, a pilgrim from Gujarat reports being shortchanged
by a currency exchange vendor using deceptive tactics. Other pilgrims may be at similar risk.

What should the SHI do?
Jeddah & fFde U TYAT S5 & GIF, JoRIT HT U A v FZar fafaag
13T garT eErerst & a¥iwl H HH GF BT St S RIBET FRT &1 Hea ezl
& H FH RE FT SEH & FHAT &1 SHI F FIT FAT TET?
A. Take no action and don't warn other pilgrims, assuming it won't happen again
IS FRATS F P T g NIAIA Y AATGA 7 §, Fg Aldd g 6 T8 T AL gom
B. Tell the pilgrim it is a minor personal loss and take no further action

AT T TN 6 Ig Teh AR SITFAIA JHAW ¢ T HIg IR FRaAS 7 H

C. Help the affected pilgrim report the incident to local authorities, warn the wider group about the
scam, and recommend using only authorized/official exchange counters

gHTTae AT &1 e i AR HRSRE B RO w0 J Aqe Y, 9 P9 A
S UGS & §R H Udael &, 3R shdel /USRS AT H3e &1 30T
FA T TR &

D. Confront the vendor alone using harsh language without involving proper authorities

3T 3fReRAT o afAT T f9aT Fa ST &l IUAET T 3ol [ashar &1 ATHAT
Ey

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q449. Near a local market close to Makkah, a pilgrim from another state reports being
shortchanged by a currency exchange vendor using deceptive tactics. Other pilgrims may be at
similar risk. What should the SHI do?

Makkah @ fdede Teh EAT SR 3 GIE, §ER o &7 U I v FZer A
fadar gant eiarest & el & 7 98 BT S F1 RIBET FRAT 81 J= a3t
& H FH e FT SEH & FHr §1 SHI F FIT FAT TqET?
A. Confront the vendor alone using harsh language without involving proper authorities
3R 3T &1 fder fohT foar HoR HINT 1 3UART & Hehol fdshell T HIHAT
£

B. Take no action and don't warn other pilgrims, assuming it won't happen again

IS FRAG o A T IHed NITAIT Y Adrae o &, Jg Aeia g fob Tg O e ghom

C. Tell the pilgrim it is a minor personal loss and take no further action
NI @ g & Jg T ARl SAFANT FhAE 8 T RIS AR FRAS T B

D. Help the affected pilgrim report the incident to local authorities, warn the wider group about the
scam, and recommend using only authorized/official exchange counters

T AT T AT S TARNT HRARAT I RGIE A F HAeg H, 9% q H
S YIEYST & R A Idael &, 3R hdel HiRSa/HUHRS AT H3e @1 3T
F T goE &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2| C: -0.5 | D: +4.

Q450. Near a local market close to Madinah, a pilgrim from Gujarat reports being
shortchanged by a currency exchange vendor using deceptive tactics. Other pilgrims may be at
similar risk. What should the SHI do?

Madinah & fa®e U EAT JIoR & G4, oRIT H1 Uh I vh Far [@laag
Rsar garT en@rest & FHiF & FH 98 a0 St FI RIHET Far &1 3= ddarFar
& H FH RE FT SEH & FHAT &1 SHI F FIT FAT TET?

A. Help the affected pilgrim report the incident to local authorities, warn the wider group about the
scam, and recommend using only authorized/official exchange counters

T AT &l e i AR HRSRET Hf RO axa # HAeg N, 9 I A
SH UIEYS & dR H AdEel &, AR ahde HRASa/NMUHRE AfdT HE3ei w1 sur
A T qE &

B. Tell the pilgrim it is a minor personal loss and take no further action
NI T qAT 6 Ig Teh AR SITFAIA JHAW § T P R FRAS 7 B

C. Confront the vendor alone using harsh language without involving proper authorities
3T G @l AR FhT foeT HOR HINT T 3UTTT T bl Tashell 1 TTHAT
Exy

D. Take no action and don't warn other pilgrims, assuming it won't happen again

P PRATS F P T g AIATIA T A9 7 §, F§ AlAd g 6 78 BT 7L gom

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q451. A pilgrim named Rizwan from Gujarat insists that the SHI personally intervene with
the airline near Jeddah to waive extra baggage charges by bypassing standard procedure.
What is the SHI's appropriate response?

ISRIT #T T I Rizwan e &l & f@ SHI #Hleia GiHaT I EX1FAR &7
Jeddah & 9T TIReTS 3 HIY SAFAIT §9 H §FET XD IHIARFT THIT Yo
HIB #Xaiv] SHI @I 3fad gidfdar #ar 87

A. Refuse abruptly without offering any explanation or alternative help

ST 1S FTediaoT A1 defoush Aag QU qid Fell a< &

B. Accept a tip from the pilgrim in exchange for trying to get the charges waived

Yech AT HYdlel hT HIALY & deol NTAE § T FdR A

C. Agree immediately and try to pressure airline staff informally to waive the charges
Il WA 8 ST T Yosh ATh e & [T TIASA FIH T I=AI0dRe &
GaTd STefel T HITAA Y

D. Empathetically explain that baggage rules are the airline's standard policy, and offer to help him
raise the request through the correct official channel instead

HETefdqde HASNU foh WA A TARAS I AlAh oAt &, 3 3qHT T@r
IR ATEIH & 36U 360+ H HeG T YR HY

v Correct Answer: D (+4 marks)
| Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q452. A pilgrim named Ayesha from another state insists that the SHI personally intervene
with the airline near Madinah to waive extra baggage charges by bypassing standard
procedure. What is the SHI's appropriate response?

G TS FT U ARSI Ayesha e #Rel & & SHI Aleddh G &1 axidaN &
Madinah @ GRT UIRelIsl & &Y SHIFTIT &G & GEAGTT P HARFT TIHA Yo
A% FGIC SHI @ 3faa gidfFar #4r §7

A. Empathetically explain that baggage rules are the airline's standard policy, and offer to help him
raise the request through the correct official channel instead

HEfayas FHSNU foh HAT A TS S As sAlid g, 3R 3qhT FqLr
IR ATETH & 3ERY 36 H Hee hi IAher Y

B. Refuse abruptly without offering any explanation or alternative help

oo 1S TOediamoT A1 defous A QU qid Fell a< &

C. Accept a tip from the pilgrim in exchange for trying to get the charges waived

ech AT HIAleT T HIRAT & deo NTAE § T TR Y

D. Agree immediately and try to pressure airline staff informally to waive the charges
I WA B ST & Yosh ATh e & [T TIASA FIH W IS &
GaTd 3Tefel T I Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q453. A pilgrim named Salim from Gujarat insists that the SHI personally intervene with the
airline near Jeddah to waive extra baggage charges by bypassing standard procedure. What is
the SHI's appropriate response?

ISRIT #T T I Salim e #er & f@ SHI #HieA% GiHar & EXIFAR &7 Jeddah
& G TIRel3e 3 A1 7T 89 H §EFET X HIARFT THT Yo HH
FNGIT| SHI & 3faa giafaar #ar &7

A. Accept a tip from the pilgrim in exchange for trying to get the charges waived
Yech HTH HYdlel hT HIALY & dgol NTAE F T FdR Y

B. Refuse abruptly without offering any explanation or alternative help
ST 1S FTedIaoT A1 defoush Hag QU qid Fell aX &

C. Agree immediately and try to pressure airline staff informally to waive the charges
Il WA 8 ST T Yosh ATh e & [T TIASA FIH T I=AI0dRe &
GaTd STofel T SHITAY

D. Empathetically explain that baggage rules are the airline's standard policy, and offer to help him
raise the request through the correct official channel instead

HETefdqde HASNU foh WA A TARAS I AlAh oAt &, 3 3qHT T@r
IR ATEIH & 36U 360+ H HeG T YR HY

v Correct Answer: D (+4 marks)
| Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q454. A pilgrim named Fatima from another state insists that the SHI personally intervene
with the airline near Madinah to waive extra baggage charges by bypassing standard
procedure. What is the SHI's appropriate response?

G 5T FT UH A Fatima [5G @Rl § fa SHI #leid G191 i alldeiR &7
Madinah @ GRT UIRelIsl & &Y SHIFTIT &G & GEAGTT P HARFT TIHA Yo
HI® #XaIC] SHI @I 3T Giataar #ir &7

A. Accept a tip from the pilgrim in exchange for trying to get the charges waived
Yech A HIdlel HT HIALY & deol NTAET § T FdR A

B. Agree immediately and try to pressure airline staff informally to waive the charges
X FEAd g1 ST oh A Hdl & [T TIRAG FIh W 3T & 4
GaTd STelel T HITALT L

C. Empathetically explain that baggage rules are the airline's standard policy, and offer to help him
raise the request through the correct official channel instead

HEfaqds FHSU foh HA A TS 1 As #lid 8, 3R 38T F&r
NI ATETH & 3R 36 H Heg hT IR HY

D. Refuse abruptly without offering any explanation or alternative help

ST 1S Tosdaor a1 dwfeus Agg QT qid & & &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q455. A pilgrim named Yusuf from Gujarat insists that the SHI personally intervene with the
airline near Jeddah to waive extra baggage charges by bypassing standard procedure. What is
the SHI's appropriate response?

ISRIT #T T I Yusuf f9a FRar & 13 SHI Aletd GiF3T @1 Geide &7
Jeddah & 9T TIReTS 3 HIY SAFAIT §9 H §FET XD IHIARFT THIT Yo
HIB #Xaiv] SHI @I 3fad gidfdar #ar 87

A. Accept a tip from the pilgrim in exchange for trying to get the charges waived
Yech HTH HYdlel hT HIALY & dgol NTAE F T FdR Y

B. Refuse abruptly without offering any explanation or alternative help

ST 1S FTedIaoT A1 defoush Hag QU qid Fell aX &

C. Empathetically explain that baggage rules are the airline's standard policy, and offer to help him
raise the request through the correct official channel instead

eTfaqde HASNU foh WA A taRerse 1 Aes oNfd §, 3 3a @@
IR ATETH & 36RY 38 H Heeg HT IAher HY

D. Agree immediately and try to pressure airline staff informally to waive the charges
I WA 8 ST T Yosh Ah Al & TIT TS TP R IATdRS & §
GaTd STelel T HITALN Y

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q456. Due to understaffing near Makkah, two SHIs from different states, including the
Gujarat group, are asked to temporarily combine their pilgrim groups, but this creates
confusion about who is responsible for what. What is the best approach?

Makkah @ GrT &e1% $I HH @ FRUL, JoRIT 9 Hled al Helar-3e7T A4 @ SHI &I
IEYTT &G H 3795 JATHT G Al @ FET ST 6, Sl HE Tg HA glar & &
f&&br Far [GFAGRT &1 Had 3eoT Gfsesior #ar &7

A. Clearly divide responsibilities between the two SHIs, communicate the arrangement transparently
to all pilgrims, and maintain coordinated records for the combined group

ar SHI & &g RFAeRal & Fase &9 & faaiord &Y, gl RanfEar & saaear &
SR & 9ReHl §U § 9@, T @gFd 9 F foav gafeaa R s e @
B. Argue with the other SHI over who should take charge, delaying the group's activities
e THT S AT gEY SHI § Tgw HY, o g7 A AR i 4 @
C. Refuse the instruction entirely and leave the matter unresolved
fAder I g e IEAER F T AF H AT B3 &
D. Let each SHI continue working independently without any coordination or communication

9T ey §FeaT AT §OR & 96 SHI & TgaT &7 & HF IR @ &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q457. Due to understaffing near Madinah, two SHIs from different states, including the
another state group, are asked to temporarily combine their pilgrim groups, but this creates
confusion about who is responsible for what. What is the best approach?

Madinah @ 91 ¥€T% & &1 3 SR, FAX T59 JT Hlod &l IHAT-HerT T &
SHI @ 3 Ert &7 & 3795 AT 9 [Aetle @ FET ST b, Aol SHE Tg HH Gl
& & Fadr Far [G7AGRT 81 Fad 3eor gfscair #ar &7

A. Refuse the instruction entirely and leave the matter unresolved

fder 1 g TRE IR HL g AHS HI AT 815 &
B. Argue with the other SHI over who should take charge, delaying the group's activities

dleT THR o 3§ AR g SHI & sgd X, oraq g &1 aifafafedr & < &

C. Clearly divide responsibilities between the two SHIs, communicate the arrangement transparently
to all pilgrims, and maintain coordinated records for the combined group

gt SHI & &/ FAgIRar & Tase §9 & fasnfaa &Y, asfr gt & sgaeer &
SR # urefl &7 & 9T, g §YFT J9 & fAv FAfcad Repls q=e &
D. Let each SHI continue working independently without any coordination or communication

9T frdy IFeaT a1 TIR & YA% SHI &I Tadd T T H1F IR W@ &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q458. Due to understaffing near Mina, two SHIs from different states, including the Gujarat
group, are asked to temporarily combine their pilgrim groups, but this creates confusion about
who is responsible for what. What is the best approach?

Mina & Y9TF FcT% #I FH & RV, JHIT T Aled Gl Helal-3elal 4] 3 SHI &

SEYTT &G & 3795 AAATH FT AeAl # FET ST &, APl HE Tg HH glar & &
Fadr Fa1 [GFAGRT &/ Fad 3=aT gfoeIvr #4T §7

A. Argue with the other SHI over who should take charge, delaying the group's activities
HlsT THR o 38 o g SHI & 9g7 &, Fa@ 9 &r afafafear & & &

B. Clearly divide responsibilities between the two SHIs, communicate the arrangement transparently
to all pilgrims, and maintain coordinated records for the combined group

gt SHI & &g FAgIRal a1 Tase §9 & anfaa &Y, |l gt & sgaeer &
SR # urell &7 & §aC, T HYFT J9 & AU FAElGad Repls qaw &
C. Refuse the instruction entirely and leave the matter unresolved

e 1 90 TE IR T T A N I O &

D. Let each SHI continue working independently without any coordination or communication

9T frdy IFeaT a1 TIR & YA& SHI FI TadT TT T H1F IR W@ &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q459. Due to understaffing near Arafat, two SHIs from different states, including the another
state group, are asked to temporarily combine their pilgrim groups, but this creates confusion
about who is responsible for what. What is the best approach?

Arafat & GrF ECT% & FH F PR, GE TG I Eled & HeAT-3HelaT T4 F SHI
P AT &G & 397 HAAH JT [Aetrat B FET ST & et HA Tg HH G &
13 fFadr Fa7 [GFACRT & dad a7 eI #4T 67

A. Refuse the instruction entirely and leave the matter unresolved

orer Y 9 e AR T T A F AT O &

B. Clearly divide responsibilities between the two SHIs, communicate the arrangement transparently
to all pilgrims, and maintain coordinated records for the combined group

gt SHI & &g faFAeIREl & Tase &9 & faenfaa &Y, qsft Mgt & sgaeer &
R # ureel §7 @ §ATC, T HYFT P9 & AU FAlad Repls qaw &

C. Argue with the other SHI over who should take charge, delaying the group's activities
dieT JHR of TH AT g@X SHI & «gd Ay, o qa qu &1 aifafafet & & &

D. Let each SHI continue working independently without any coordination or communication

9T frdy IFeaT a1 TIR & YA% SHI &I Tadd T T H1F IR W@ &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q460. Due to understaffing near Jeddah, two SHIs from different states, including the Gujarat
group, are asked to temporarily combine their pilgrim groups, but this creates confusion about
who is responsible for what. What is the best approach?

Jeddah & GIF FT% #I FH & HRYI, JHIT JT Aled Gl Hela-3e77 T4 & SHI &

SEYTT &G & 3795 AAATH FT AeAl # FET ST &, APl HE Tg HH glar & &
Fadr Fa1 [GFAGRT &/ Fad 3=aT gfoeIvr #4T §7

A. Argue with the other SHI over who should take charge, delaying the group's activities
HlsT THR o 38 o g SHI & 9g7 &, Fa@ 9 &r afafafear & & &

B. Let each SHI continue working independently without any coordination or communication

9T ey §Fead IT §IR & 96 SHI & TaaT &7 & S 1Y @ &

C. Refuse the instruction entirely and leave the matter unresolved

R 1 90 e IR X T A N I o &

D. Clearly divide responsibilities between the two SHIs, communicate the arrangement transparently
to all pilgrims, and maintain coordinated records for the combined group

g SHI & I SRR & Tuse &7 ¥ f{anfaa &1, g ATaHat & sgaeen &
SR # uret &7 @ §AC, T FFFT 9 & AU FAlcad Repls qaw &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).

Unattempted = 0.
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Q461. A pilgrim named Rizwan from Gujarat with known diabetes suddenly becomes weak,
shaky and disoriented while waiting in a long queue for Tawaf near Makkah, showing signs of
low blood sugar. What is the SHI's most appropriate immediate action?

HYHE & T JoRId HT 0 HYIE Rizwan Makkah @ G e & 1610 &dl @ar
H AT IS TFHT HAAF HHAN, HFIHUIAT T HAT & ST & S 37T IFT U1
& &TEUT fa@Iar &1 SHI & G&ad 3fdd dcled FRars F9T 87

A. Quickly give him something sugary if he is conscious and able to swallow, move him out of the
queue to a safe spot, and seek medical assistance promptly

IS a8 BRI A & T 9Tl & TeH & A X 39 F HIST €, 30 R & JWald 1
W o ST, 3R Jd Rfkcar agrrar o
B. Ask him to keep standing in the queue since it took a long time to reach this point
qf% 5 g Toh Tgd H wa FAT 9, 3 HAR H TS el H He
C. Give him a large heavy meal immediately to help him regain strength
38 drhd a9 U A Heg & [T g v Ry siel &
D. Assume he is just tired from the queue and take no specific action

agmﬁgu%agmwﬁwé,aﬁé%maﬁméaaﬁ

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q462. A pilgrim named Ayesha from another state with known diabetes suddenly becomes
weak, shaky and disoriented while waiting in a long queue for Tawaf near Makkah, showing
signs of low blood sugar. What is the SHI's most appropriate immediate action?

HEHE & ST GER TT FT U YT Ayesha Makkah & 91 darh @ ol ofdl

FAR H TAGT I AT IHAAF FHGAN, FIHTIAT T HHT g FIar &, 57 7377 T
FNT & FTEUT fa@rar &1 SHI # J&d 3fAd dchiel FRATS FIT 87

A. Quickly give him something sugary if he is conscious and able to swallow, move him out of the
queue to a safe spot, and seek medical assistance promptly

Ife g g1 # ¢ T fA9Tere & Fefd & d A 38 F© AST &, 30 FAR § Jad Tt
o o S, I e FfeeaT wEra o

B. Ask him to keep standing in the queue since it took a long time to reach this point
e 3w Toig dh UgHe H ol FHT o1, I AR H T3 Fel H He

C. Assume he is just tired from the queue and take no specific action

Tg A §U & 97 hdel HAX F U §, P T A 7 H

D. Give him a large heavy meal immediately to help him regain strength

38 dlehd A9E 9T H Heg & T qid Tk HI 8ieT &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q463. A pilgrim named Salim from Gujarat with known diabetes suddenly becomes weak,
shaky and disoriented while waiting in a long queue for Tawaf near Makkah, showing signs of
low blood sugar. What is the SHI's most appropriate immediate action?

FEYAE & DT TRIT F1 v A Salim Makkah & 9/ a1 & farw &+ #ar #
gAGT FA THT HAqAF FHAR, FIHIIAT T AT & STar & S 377 IFT IF=T &
FTETUT fa@rar &1 SHI #r gs8 3fdd dceier FRars #4787

A. Give him a large heavy meal immediately to help him regain strength

38 ded A" 9 # Aeg & v qid v A e &

B. Quickly give him something sugary if he is conscious and able to swallow, move him out of the
queue to a safe spot, and seek medical assistance promptly

IS a8 BRI H & T 9Tl & TeH & A X 39 S HIST €, 30 R & JWaid a1
W o ST, 3R [d Rfhcar agrrar o

C. Assume he is just tired from the queue and take no specific action
WW@%%WW@W%&@%%@WW@H#

D. Ask him to keep standing in the queue since it took a long time to reach this point
e 3H foig deh TgTe H ol FHT oM, I KR H TS Ee H He

v Correct Answer: B (+4 marks)

Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q464. A pilgrim named Fatima from another state with known diabetes suddenly becomes
weak, shaky and disoriented while waiting in a long queue for Tawaf near Makkah, showing
signs of low blood sugar. What is the SHI's most appropriate immediate action?

HEHE & ST GER TT FT UF YT Fatima Makkah & GrT dard @ 60w st

FAR H TAGT I AT IHAAF FHGAN, FIHTIAT T HHT g FIar &, 57 7377 T
FNT & FTEUT fa@rar &1 SHI # J&d 3fAd dchiel FRATS FIT 87

A. Quickly give him something sugary if he is conscious and able to swallow, move him out of the
queue to a safe spot, and seek medical assistance promptly

IfE 98 BT A § T ATell # et § f qA 39 o AHST ¢, 3§ AR F ey T
W A AT, AR T RAfhear qeradr o

B. Give him a large heavy meal immediately to help him regain strength

39 diehd aI9H Ul H Aee o fov qid U #1 &t &
C. Ask him to keep standing in the queue since it took a long time to reach this point
(% 37 g T TgT H T FAT o, 3 HAR H TS Eel F He
D. Assume he is just tired from the queue and take no specific action

Tg A §U S 97 hdel HAX F U §, P AT Farg 7 H

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q465. A pilgrim named Yusuf from Gujarat with known diabetes suddenly becomes weak,
shaky and disoriented while waiting in a long queue for Tawaf near Makkah, showing signs of
low blood sugar. What is the SHI's most appropriate immediate action?

HYHE & Afd JoRId HT 0 SYIET Yusuf Makkah @ 91T Jaidh & [0 &dfl @ar
H TAGT IR FAT HAAF FHAN, HFIHGA T HHT g T & F 7377 FT AT
& SIET0T fa@iar &1 SHI # G&d 3fAd dchier FRars FIT 87
A. Ask him to keep standing in the queue since it took a long time to reach this point

qf 58 fog a 9ga= A ofaT FAT M, 3/ FAR H TS Eel F $e
B. Quickly give him something sugary if he is conscious and able to swallow, move him out of the
queue to a safe spot, and seek medical assistance promptly

Ife ag 81T & § 9 el F Hefd § Al X 39 $o Aol ¢, 30 FaR § Faid v
W o ST, AR RXd Rfhcar agrdr o
C. Assume he is just tired from the queue and take no specific action

agmﬁgu%agmwﬁw%‘,aﬁé%mmﬁaaﬁ

D. Give him a large heavy meal immediately to help him regain strength

39 dehd 919 9 A Fee & foT qIT vh Ry siele &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q466. Near Makkah, an unauthorized local guide approaches the Gujarat group offering a
paid "VIP tour" that deviates from the official schedule, and some pilgrims seem tempted.
What should the SHI do?

Makkah @& 91, U Jelelhd EAT gE JoNId 9 & H9e & U A dlel

"VIP X" &I Qe Xl § St JEAFIRSG FRIH & §Tad 8, T PO ALYATH oer=nT
Y &I &1 SHI @) T #YAT aAfeT?

A. Allow pilgrims to go on the tour if they personally want to, without any warning

e et Aarastt &, afe I afFdera §9 & 916 & 306 @ W o &

B. Firmly warn pilgrims about the risks of unauthorized tours, explain that it could jeopardize their
safety and official schedule, and report the guide to local authorities if he persists

et @ 3T o & WA & AR 7 gear & Vaned & WA B gEw
3eTeh! GR&T d HRhIeh HhshdA ek H U5 Fohell 8, 3R 83 & Fe Al W T
AfmREr & Rae #¢

C. Accept a commission from the guide in exchange for allowing him to approach the pilgrims
aMSS & AT & TUF el T ITAT S & Taol IHY HARE FHR A

D. Ignore the guide's presence entirely and let pilgrims decide on their own without any input
aMss &1 YR 1 G e FAoR3iareT Y g ASAIat &1 9 el dorg & &
hger HT o

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4| C: -2 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q467. Near Madinah, an unauthorized local guide approaches the another state group offering
a paid "VIP tour" that deviates from the official schedule, and some pilgrims seem tempted.
What should the SHI do?

Madinah & 9Id, T A8 EAT TS FER I 9 & H9% FX U Il et
"VIP g¥" @ Qe FRAT & Sl HAFIRT FIAHH & §eahd &, d F& AYAH ol
Y &I &1 SHI @ FIT el ART?

A. Firmly warn pilgrims about the risks of unauthorized tours, explain that it could jeopardize their
safety and official schedule, and report the guide to local authorities if he persists

ST T IARFT T F AGAT & TR A gedr @ Iaraen &, FFAN & s@d
3eTchl GR&T g IR HdshdA ek H U3 Fehell g, 3R 83 & Fg el W T
HOHRAT Hr RAE Y

B. Accept a commission from the guide in exchange for allowing him to approach the pilgrims

MSs & AT & TUh el T AT S & Feol IHY HARE ThR HY

C. Allow pilgrims to go on the tour if they personally want to, without any warning

ST forelt Acraett &, afe ddarh SaFaed ®9 @ 9% & 3¢ @ W A §

D. Ignore the guide's presence entirely and let pilgrims decide on their own without any input
aMss &1 YA T G e AoRk3iareT A d ASAIar Hi 9 el dorg & &
e & &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q468. Near Jeddah, an unauthorized local guide approaches the Gujarat group offering a paid
"VIP tour" that deviates from the official schedule, and some pilgrims seem tempted. What
should the SHI do?

Jeddah & GrE, U Jeleldhd AT 55 JoRid Jq9 8 H9e & U Gl alel

"VIP g0 @I Qe Xl & Sl IAFIRG HrIHA & gead 8, d F& AT derene

Y &I &1 SHI @ FIT AT afeT?

A. Ignore the guide's presence entirely and let pilgrims decide on their own without any input
aMss &1 YA 1 G oE Aor3iarsT H g ArAraar # 9 el dorg & &
theell &%l &

B. Allow pilgrims to go on the tour if they personally want to, without any warning

foatr Rl AdTa= &, Ife NSAEr SFITd &9 & A8 o 37¢ ¥ W S &

C. Accept a commission from the guide in exchange for allowing him to approach the pilgrims

aMSS & AT & TS el T ITATT G & Taol IHY HARE FHR HY

D. Firmly warn pilgrims about the risks of unauthorized tours, explain that it could jeopardize their
safety and official schedule, and report the guide to local authorities if he persists

At & 3Efthd T & STEHAT & IR A gedl @ UdEe &, FFAN & sad
3eTch R&T g IR HdshdA ek H U5 Hehell ¢, 3R aM8s & o el W AT
sfRreREr @ RAiE &Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: -2 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q469. Near Makkah, an unauthorized local guide approaches the another state group offering
a paid "VIP tour" that deviates from the official schedule, and some pilgrims seem tempted.
What should the SHI do?

Makkah 3 G, U JfeAll%d ElAY T55 G I g9 & H9% F7 U Il alel
"VIP g¥" @ Qe FRAT & Sl HAFIRT FIAHH & §eahd &, d F& AYAH ol
Y &I &1 SHI @ FIT el ART?

A. Allow pilgrims to go on the tour if they personally want to, without any warning

foer foRdET Adarastt &, Ifg A SAfFded &9 @ 918 af 376 X W o= &

B. Accept a commission from the guide in exchange for allowing him to approach the pilgrims

aMSS & AT & TS el T IFAT S & Taol IHY HARE FTHR HY

C. Firmly warn pilgrims about the risks of unauthorized tours, explain that it could jeopardize their
safety and official schedule, and report the guide to local authorities if he persists

Nt F IRFT X F @A F AR F goar ¥ I &, THAST B sEY
3eTehT GIET @ TN HRIHH TR H IS Fohdl ¢, 3R aM8s & Fle W =T
AR & RAE &t

D. Ignore the guide's presence entirely and let pilgrims decide on their own without any input
aMss &1 YA T G e AoRk3iareT A d ASAIar Hi 9 el dorg & &
e & &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q470. Near Madinah, an unauthorized local guide approaches the Gujarat group offering a
paid "VIP tour" that deviates from the official schedule, and some pilgrims seem tempted.

What should the SHI do?
Madinah & 9Id, U AT FAT TS5 JoRIT 9 & H9% FX U Il alet
"VIP g0 @I Qe Xl & Sl IAFIRG HrIHA & gead 8, d F& AT derene
Y &I &1 SHI @ FIT AT afeT?
A. Ignore the guide's presence entirely and let pilgrims decide on their own without any input
aMss &1 YA 1 G oE Aor3iarsT H g ArAraar # 9 el dorg & &
theell &%l &

B. Firmly warn pilgrims about the risks of unauthorized tours, explain that it could jeopardize their
safety and official schedule, and report the guide to local authorities if he persists

TRt @ IR X ARA F AR F gadT ¥ A & wHT B Ew
3eTch! AT g IR HdshdA ek H U5 Hehell §, 3R 83 & o el W AT
iRl @ Rae w¢

C. Allow pilgrims to go on the tour if they personally want to, without any warning

foer freET Adarastt &, Ifg A SAfFded &9 @ 918 af 3¢ X W = &

D. Accept a commission from the guide in exchange for allowing him to approach the pilgrims

MSS & AT & TUh el T AT S & Teol IHY HARE FThR HY

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q471. At the airport near Jeddah, a wrong boarding announcement causes confusion, and
some pilgrims from the Gujarat group — including Rizwan — almost miss their return flight.
What is the SHI's most appropriate action?

Jeddah & 9T g5 333 GX, UH JTeld 9T GIVolT & A giar & d Rizwan &fed
TRIT T & PO YA 73T 391 aTad &1 3577 g it &1 SHI & asd 3faa
FRATS FIT 37

A. Assume the pilgrims will figure out the correct gate on their own without any help

wmg%wmwmwmmmmma:

B. Quickly do a headcount, guide affected pilgrims urgently to the correct gate while coordinating
with airline staff to hold boarding if possible

T gSH13C H, Yefad At 1 Rl WY A o ARG &, g g wora g o
SfET Ahed & AT TIATET TH A AT FY

C. Blame the airline loudly in front of pilgrims without taking any corrective action
oo P GuRIcAs FRars fHT I & JFa FR @ wesa # av &

D. Board the flight yourself first and let the pilgrims manage the confusion on their own

Jgel G& Fellse H FAR 8 SU  NSfEai &1 5# ge Hemolel &

v Correct Answer: B (+4 marks)
| Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q472. At the airport near Madinah, a wrong boarding announcement causes confusion, and
some pilgrims from the another state group — including Ayesha — almost miss their return
flight. What is the SHI's most appropriate action?

Madinah & UIT §413 333 UN, U% e Jif39T GIV0r & &7 §iar 8 T Ayesha afed
G T T & F AYGH ST 3794 TG # 35T g S 81 SHI Fr dad
3fad FRars #47 &7

A. Quickly do a headcount, guide affected pilgrims urgently to the correct gate while coordinating
with airline staff to hold boarding if possible

R gsH3c A, YeNfad NIRRT Y [ TeY A doh AW <, T I To1d g ot
ST Ul & AT WRAST FTh & FHGT Y

B. Assume the pilgrims will figure out the correct gate on their own without any help

wmﬁg%ﬁéﬂ@aﬁ%wwéﬁ,%ﬁ@m%

C. Board the flight yourself first and let the pilgrims manage the confusion on their own

9gel G& Fellsc H FAR 8 oMU § NSl o o7 ge Hemorel &

D. Blame the airline loudly in front of pilgrims without taking any corrective action

ST 1S GuRIcAs FRars T Bl & aFa FR @ wResa & ay &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q473. At the airport near Jeddah, a wrong boarding announcement causes confusion, and
some pilgrims from the Gujarat group — including Salim — almost miss their return flight.
What is the SHI's most appropriate action?

Jeddah 3 URT g4 355 GX, UF el Jifa9T GiVorr & &H §iar 8, & Salim afead
TRIT T & PO YA 73T 391 aTad &1 3577 g it &1 SHI & asd 3faa
FRars FIT 87
A. Blame the airline loudly in front of pilgrims without taking any corrective action

ST 1S FuRTcAs FRars o TR & ae JR 8 wes & Ay &
B. Board the flight yourself first and let the pilgrims manage the confusion on their own

Jgel & Fellsc A FaAR 8 oMU § NIl o oA g Hemeret &

C. Quickly do a headcount, guide affected pilgrims urgently to the correct gate while coordinating
with airline staff to hold boarding if possible

Ul gSh13C B, Yefd ATl i {d Y I oeh ARG &, g I Fera gr o
ST Fad & o0 TR Th F FHeaT Y

D. Assume the pilgrims will figure out the correct gate on their own without any help

wmﬁy%ﬁmmaﬁmwwéﬁ,mﬁ@mé

v Correct Answer: C (+4 marks)
| Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q474. At the airport near Madinah, a wrong boarding announcement causes confusion, and
some pilgrims from the another state group — including Fatima — almost miss their return
flight. What is the SHI's most appropriate action?

Madinah & UIT §413 335 U, UF e 11597 gIYo & &7 §lar & & Fatima &ad
G T T & F AYGH ST 3794 TG # 35T g S 81 SHI Fr dad
3faT FRars Far §7
A. Blame the airline loudly in front of pilgrims without taking any corrective action

ST IS FuRTcHs FRars e TR & aFe JR ¥ TS @ ay &
B. Board the flight yourself first and let the pilgrims manage the confusion on their own

Jgel G& Fellsc A FaR g oMU g NIAFAT i 91 ge Herrore &
C. Assume the pilgrims will figure out the correct gate on their own without any help

wmﬁg%ﬁéﬂmﬁaﬁ%wwéﬁ,%ﬁ@m%

D. Quickly do a headcount, guide affected pilgrims urgently to the correct gate while coordinating
with airline staff to hold boarding if possible

T gSH13C B, FeNfad At o [l Y I s ARG &, g I Fova gr o
ST Fad & T TIRASA Th F JHaT B

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q475. At the airport near Jeddah, a wrong boarding announcement causes confusion, and
some pilgrims from the Gujarat group — including Yusuf — almost miss their return flight.
What is the SHI's most appropriate action?

Jeddah 3 URT gaT15 355 U, UF el Jifo9T GiVor & &H &iar 8, & Yusuf afed
TRIT T & PO YA 73T 391 aTad &1 3577 g it &1 SHI & asd 3faa
FRars FIT 87
A. Board the flight yourself first and let the pilgrims manage the confusion on their own

Jgel & Fellsc A FAR 8 oMU § NIl & oA g Hemore &
B. Blame the airline loudly in front of pilgrims without taking any corrective action

ST 1S FuRTcAs FRars o TR & ae JR ¥ WRes & Ay &

C. Quickly do a headcount, guide affected pilgrims urgently to the correct gate while coordinating
with airline staff to hold boarding if possible

Ul gSh13C B, Yefd ATl i {d Y I oeh ARG &, g I Fera gr o
ST Fad & o0 TR Th F FHeaT Y

D. Assume the pilgrims will figure out the correct gate on their own without any help

wmﬁy%ﬁmmaﬁmwwéﬁ,mﬁ@mé

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q476. Pilgrims from the Gujarat group staying near Makkah complain that their hotel room's
air conditioning has not been working for two days despite the extreme heat. What is the SHI's
most appropriate response?

Makkah & 9r g3 JRIT F9 & A Rirdd #xd & & sicafes a#H & qiage

357ah §lcel FHY F VI $SIIR Gl fawll & FIH g1 &7 6T/ SHI FI ad 3T
giafaar &7 &7
A. Note the complaint but take no immediate follow-up action

RIS ol &Y 9 HIg el Blell-3T HRATS o HY

B. Immediately escalate the complaint to hotel management for urgent repair or room change, and
follow up until it is resolved

N STog AIFAT AT FAY Teoll & T gled Yt Hl Ribrad #sl, T gof g oo
BIcl-HT Y
C. Tell pilgrims to simply tolerate the heat since it is temporary

At B A0 6 i I8 AR 8, 9 97 I Jgel

D. Dismiss the complaint as unimportant since other facilities are functioning fine

i I GlAuTw 8 FH T W &, RAIT F Agcdelad ATl TIRST Y

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q477. Pilgrims from the another state group staying near Madinah complain that their hotel
room's air conditioning has not been working for two days despite the extreme heat. What is
the SHI's most appropriate response?

Madinah & 9 363 §&R 1o g7 & Jar RIwrad #xd & f& sicafie #H 3
TG 3o7a Gleel FH P VIR $HSR G 2wl & 1A 6] @7 6T/ SHI Fr dad
3fae giatFar #4r 87

A. Immediately escalate the complaint to hotel management for urgent repair or room change, and
follow up until it is resolved

N STeg FLFAT IT HAT dolel & [T gleel Tt &l RI$RId A0, T 5T gl AP
Blell-31T Y
B. Dismiss the complaint as unimportant since other facilities are functioning fine

i 3w GAUTT S FH X W ¢, R 1 Agcaeled Al Wt HY

C. Tell pilgrims to simply tolerate the heat since it is temporary

At i 9d0 6 i I8 AR &, 9 97 I Jgel i
D. Note the complaint but take no immediate follow-up action
R Alc Y I HIS LA Blell-31T HNETS 7 Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q478. Pilgrims from the Gujarat group staying near Jeddah complain that their hotel room's
air conditioning has not been working for two days despite the extreme heat. What is the SHI's
most appropriate response?

Jeddah & 91T 8g¢ JoRIT g9 & A Rirda #4d & 13 sicafas #H & qrage

379 glcel FHA FT UIT FWIR &l a7l & F1H 781 # @7/ SHI & gad 3T
gfafdar #4r &7

A. Immediately escalate the complaint to hotel management for urgent repair or room change, and
follow up until it is resolved

I STog AIFEAT AT HE Feell & T gled Yo Sl RIprad #sl, T gof gl deh
Blell-31T &Y

B. Note the complaint but take no immediate follow-up action
RIRId e Y W HIg Gl Bleil-3T FRATS o Y

C. Tell pilgrims to simply tolerate the heat since it is temporary

At B A0 6 i I8 AR 8, 9 97 I Jgel

D. Dismiss the complaint as unimportant since other facilities are functioning fine

qfeh 377 Glauw 8 HA HT @ §, I H Hgcdgld Aol TRST AL

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q479. Pilgrims from the another state group staying near Makkah complain that their hotel
room's air conditioning has not been working for two days despite the extreme heat. What is
the SHI's most appropriate response?

Makkah @& G 8¢ GER 1o g9 @ At Risrge v & f& sicafes aAl 3
TG 3o7a Gleel FH P VIR $HSR G 2wl & 1A 6] @7 6T/ SHI Fr dad
33T gfafar #4r &7
A. Dismiss the complaint as unimportant since other facilities are functioning fine
B. Tell pilgrims to simply tolerate the heat since it is temporary

At B A0 6 i Ig AR 8, 9 99 I Jgel
C. Note the complaint but take no immediate follow-up action

RIPRIT #ic Y W HIg Wl Blell-37T HRATS o Y

D. Immediately escalate the complaint to hotel management for urgent repair or room change, and
follow up until it is resolved

N STog AIFAT AT HEY Teelel & T gl Yatrel H Riprad fsl, T gof gt oo
Blil-3T Y

v Correct Answer: D (+4 marks)

Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Q480. Pilgrims from the Gujarat group staying near Madinah complain that their hotel
room's air conditioning has not been working for two days despite the extreme heat. What is
the SHI's most appropriate response?

Madinah & G 3g3 JoRId J9 & I RIFrEd #xd & @& sicafed aHd & drasge

37 GIcel AR FHT UVIT P3N Gl faa7l & F1H g &7 67/ SHI &I dad 3T
giafear &7 &7
A. Note the complaint but take no immediate follow-up action
RIS ol &Y 9 HIg el Blell-3T HRATS o HY
B. Dismiss the complaint as unimportant since other facilities are functioning fine
fh 3T FIAUTT 8 e HT T 8, R Sl Hgcagld AR Tt Y
C. Tell pilgrims to simply tolerate the heat since it is temporary
e @ aaTd R i 9E e & & a6 i g Bt

D. Immediately escalate the complaint to hotel management for urgent repair or room change, and
follow up until it is resolved

I STog AIFAT AT HAY Teeldl & T glee Yt S Riprad #sl, 9 gof g o
HIcl-319 Y

v Correct Answer: D (+4 marks)

Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q481. The SHI discovers that the accommodation provided to the Gujarat group near
Makkah, including to a pilgrim named Rizwan, is of noticeably lower quality than what was
promised by the Mu'allim. What is the appropriate escalation path?

SHI @I GeT Felcl & 13 Makkah & 9T JoRIT 9, fSa# Jdar Rizwan St emf#er
g, @I 23T I137 M1GRT F3ifeoH GaRT dleT &0 77 & ¥9se &9 & fa#=7 Jorgar #T &/
3fAa el A T §7

A. Document the discrepancy with evidence, raise it tactfully with the Mu'allim first, and if
unresolved escalate a written complaint with full details to CGI

AT & Ty AT HT SEAAAHRIT Y, Tgel dlchifoleh FT § H3iood & THA 58
30U, g gl of glel WX qUT fqeror g foif@a Risrad CGl &1 st

B. Complain loudly to the Mu'allim using harsh, unparliamentary language

HOR, JHTCIT ST T 3UANT H H3iood @ SR @ b

C. Accept the situation quietly to avoid conflict with the Mu'allim
HITCA & AY Tl § g9 & T Ul 1 goamg T&wr Y

D. Ignore the issue entirely since pilgrims haven't formally complained yet

gfeh rdatat & 3l JiaeiRes §9 @ RiHId 76 1, Feo A QU g AR i

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q482. The SHI discovers that the accommodation provided to the another state group near
Mina, including to a pilgrim named Ayesha, is of noticeably lower quality than what was
promised by the Mu'allim. What is the appropriate escalation path?

SHI @I gar Feidr & & Mina & 917 Ger 159 g4, [5a#H It Ayesha it enfAer

& @ 1341 T 1arT H3AfCeH GaRT dleT [T T & F9sC &G & [7FT Torer T 8
3FAd wFelleT A FIT &7

A. Complain loudly to the Mu'allim using harsh, unparliamentary language

HOR, TEASIT ST HT 39T Y HfootH H JAR F RbIT Y

B. Document the discrepancy with evidence, raise it tactfully with the Mu'allim first, and if
unresolved escalate a written complaint with full details to CGI

T &A1Y fIITT PT GEASARIIT Y, Tgol dleepliceh &7 § FH3ifeod & THA 39
301U, T §oT o gl ) U1 TdaRor Higd fAf@d Risbrrd CGl &1 sl

C. Ignore the issue entirely since pilgrims haven't formally complained yet

gieh Tt & 3h 3igeRes €9 @ Riwgd 767 $1, Fag A QU g AoR3iersT Al

D. Accept the situation quietly to avoid conflict with the Mu'allim

AITCA & AY T § g9 & fov AU & e T&wr Y

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q483. The SHI discovers that the accommodation provided to the Gujarat group near
Makkah, including to a pilgrim named Salim, is of noticeably lower quality than what was
promised by the Mu'allim. What is the appropriate escalation path?

SHI @I GeT Felcl & 13 Makkah & 9T JoRIc 9, S Jifart Salim st enfAer &,
P 13T TG G H3ifeor# GaRT dlT 130 a0 & $gse &G & [7F7T oredr # &1
3feI wESeloreT HE F4T 67

A. Document the discrepancy with evidence, raise it tactfully with the Mu'allim first, and if
unresolved escalate a written complaint with full details to CGI

AT & Ty AT HT SEAAAHRIT Y, Tgel dlchifoleh FT § H3iood & THA 58
30U, g gl of glel WX qUT fqeror g foif@a Risrad CGl &1 st

B. Complain loudly to the Mu'allim using harsh, unparliamentary language

HOR, JHTCIT ST T 3UANT H H3iood @ SR @ b

C. Ignore the issue entirely since pilgrims haven't formally complained yet

gfeh gt & 3hr 3iqaRe €9 @ Riwrgd 7€ 1, Jeg A QU g AoR3iers Al

D. Accept the situation quietly to avoid conflict with the Mu'allim

HITCAA & AY T § gual & fow U & goad T&hr Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q484. The SHI discovers that the accommodation provided to the another state group near
Mina, including to a pilgrim named Fatima, is of noticeably lower quality than what was
promised by the Mu'allim. What is the appropriate escalation path?

SHI @I gar geIdr & f& Mina & 917 gk 159 9, fa#H Jfar Fatima S enfAer

& @ 1341 T 1arT H3AfCeH GaRT dleT [T T & F9sC &G & [7FT Torer T 8
3FAd wFelleT A FIT &7

A. Accept the situation quietly to avoid conflict with the Mu'allim

AfeTA & AY THa § g9 & fov P & goag w&@fer H

B. Complain loudly to the Mu'allim using harsh, unparliamentary language

HON, JHTCIT ST T 3UANT HY HP3iioodd & S & RIehga

C. Document the discrepancy with evidence, raise it tactfully with the Mu'allim first, and if
unresolved escalate a written complaint with full details to CGI

AT & A1 AT T SEASARIIT Y, Tgel dleeplicleh &7 § F{3ifeod & THA 39
30U, T §oT o gl ) UT T4aRor Aigd fAf@d Risprad CGl &1 st

D. Ignore the issue entirely since pilgrims haven't formally complained yet

Hfeh Tt & 3hr 3igeRes €9 @ Ridrgd 767 1, Heg A QU g Ao Al

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q485. The SHI discovers that the accommodation provided to the Gujarat group near
Makkah, including to a pilgrim named Yusuf, is of noticeably lower quality than what was
promised by the Mu'allim. What is the appropriate escalation path?

SHI @I Gel =elcl & 18 Makkah & 9T JoRIcT 9, fSa# Jar Yusuf st anfAer &,
P 13T TG G H3ifeor# GaRT dlT 130 a0 & $gse &G & [7F7T oredr # &1
3feI wESeloreT HE F4T 67

A. Document the discrepancy with evidence, raise it tactfully with the Mu'allim first, and if
unresolved escalate a written complaint with full details to CGI

AT & Ty AT HT SEAAAHRIT Y, Tgel dlchifoleh FT § H3iood & THA 58
30U, g gl of glel WX qUT fqeror g foif@a Risrad CGl &1 st

B. Accept the situation quietly to avoid conflict with the Mu'allim
AIfeTA & AY THd F g9 & fov T & goag w&@fer Y

C. Ignore the issue entirely since pilgrims haven't formally complained yet
ieh It & 3t Jioae &9 @ RIwrrd 767 $1, Jeo 1 QU g AoR3iers

D. Complain loudly to the Mu'allim using harsh, unparliamentary language

HOR, IHTCIT ST HT 3UART F FifoorA & IR & RevrId X

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.

Q486. Near Makkah, a pilgrim from the Gujarat group is seen filming near a sensitive security
area, creating visible tension with local security officials. What should the SHI do?

Makkah & 91d, JoRId 9 T Th ALGE U ddaarelicr GRET &9 & G [GoHThd
PN G@T ST & [5erd EIAT GRET JHEFHING] & & F9°¢ Faaid glar &1 SHI @

FIT FNAT TIET?

A. Tell the pilgrim to keep filming since it seems harmless

A @ fheATRT ST @ &1 Fg Fhife Ig giferfed oerar §

B. Argue with the security officials on the pilgrim's behalf without first understanding the rules that
were broken

ugel dis AV fAgAT S FAS foer a3 @ gren AfReRat @ sga w

C. Calmly intervene, ask the pilgrim to stop filming immediately and cooperate with security, while
politely clarifying the misunderstanding to the officials

ATIqdeh FETRT Y, A Y Rl hedAmhal de A T G & Y HEIT el
A Fg, ATFRAT H TTdheA! [AAF7dT & TIT FY
D. Walk away from the situation entirely, leaving the pilgrim to deal with security alone

Ry ¥ O a¥F g¥ T G, AR Y Ik qeEn ¥ Moe & v o &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q487. Near Mina, a pilgrim from the another state group is seen filming near a sensitive
security area, creating visible tension with local security officials. What should the SHI do?

Mina & 91, G&R 1T J9 #T U AT v HagarelieT e &7 @ GrF fboHIsT
N &l ST 8, [5ed EAHAT GRE JAFIREGT @ Jry F9ve JeAid §Ir &1 SHI #F
FIT FAT AET?

A. Calmly intervene, ask the pilgrim to stop filming immediately and cooperate with security, while
politely clarifying the misunderstanding to the officials

AfIqde gEaaT Y, NIAT &l T fhediereT g Ftel T Y& & WA FE AT Hat
P P, JARIRIAT Pl TAdDgH! [AAHAT F TISC Y

B. Tell the pilgrim to keep filming since it seems harmless

A FT Reesi S TG B B S TE GRS ¥

C. Walk away from the situation entirely, leaving the pilgrim to deal with security alone

R ¥ O a¥F g¥ T G, AR A Ik qeET ¥ Boe & v o &

D. Argue with the security officials on the pilgrim's behalf without first understanding the rules that
were broken

Ugel dIs AV AGAT bl FAS TS e dr 3 @ gReT AfWeRat & gga

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q488. Near Arafat, a pilgrim from the Gujarat group is seen filming near a sensitive security
area, creating visible tension with local security officials. What should the SHI do?

Arafat @ 9, JoRIT §9 FT T AUATH Th HaaeTellel Qe &7 & e [GeHihet
PN SGT ST &, [SeE EAT GRe JAHINGT @ A7 FG5C FAe Flar &1 SHI B

FIT FAT TIRT?

A. Argue with the security officials on the pilgrim's behalf without first understanding the rules that
were broken

Ugel ais AT AT S FAS oo e B 3 @ geen AfReRat & sgw

B. Walk away from the situation entirely, leaving the pilgrim to deal with security alone

fEafy & qF T T 9o Y, IR & e geaT § fges & fov o &

C. Tell the pilgrim to keep filming since it seems harmless

I 1 AR SR 3@ $ Fg Hifdh Tg glfafed d9rar &

D. Calmly intervene, ask the pilgrim to stop filming immediately and cooperate with security, while
politely clarifying the misunderstanding to the officials

AfIgdeh gEIQT X, NIAHT Al T hediehe de T T &I & WY FEIIT A
FI Fg, ATARIRAT Pl ITATBEAHT AAHAT T TASE B

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q489. Near Makkah, a pilgrim from the another state group is seen filming near a sensitive
security area, creating visible tension with local security officials. What should the SHI do?

Makkah @& GrF, G&R I I T U AYGTH v Hgaelier geaim &7 & ard
focHTRa FXe aET ST &, [5ad FAT Geai JfFIRIl & arer &qoe Fard giar &1
SHI @I Fg1 #=T FTRT?

A. Walk away from the situation entirely, leaving the pilgrim to deal with security alone

Refr & O ¥E g¥ T G, A @ ke GUET W e & T o &

B. Argue with the security officials on the pilgrim's behalf without first understanding the rules that
were broken

ug dIs AV AT S FHS e A fr 3 @ gren ARt & sgw w

C. Calmly intervene, ask the pilgrim to stop filming immediately and cooperate with security, while
politely clarifying the misunderstanding to the officials

ATIqdeh EETRT Y, I Y Rl heAlhal de A T G & AT FEIT el
P Pg, ATARIRAT Pl ITATDBEAT TAAHdT G TASE HY

D. Tell the pilgrim to keep filming since it seems harmless

AT @ fheATRT ST T@a &1 Fe Fhife Ig gifefed oerar §

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q490. Near Mina, a pilgrim from the Gujarat group is seen filming near a sensitive security
area, creating visible tension with local security officials. What should the SHI do?

Mina & 91F, JRIT g9 T T AYITH 0 Gagaaoliel Gearm &7 & Trd [heHisad #Xc
aar ST &, [Sed EAT GRET ARl @ Are F9ve JoAd §iar & SHI @ FT

FNAT AET?

A. Tell the pilgrim to keep filming since it seems harmless

I F oA SIRT IWe T g Fifeh Tg glieiied o9dl &

B. Walk away from the situation entirely, leaving the pilgrim to deal with security alone

feafy & 9 e T 9« Y, IR # e guaT § Aues & fov o &

C. Calmly intervene, ask the pilgrim to stop filming immediately and cooperate with security, while
politely clarifying the misunderstanding to the officials

ATTqdeh FETRTT Y, IAET ' Rl heHihsl d& Al T G & Y HGIT el
A Fg, ATFRAT H TTdheA! [aAF7dT & TIT FY

D. Argue with the security officials on the pilgrim's behalf without first understanding the rules that
were broken

Ugel dIS 9T AT T FAS AT ALGIE AT AR F GgReT JfERE & gwq

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q491. An elderly pilgrim named Rizwan from Gujarat with a hearing impairment struggles to
follow verbal group instructions during the crowded Rami near Mina, risking separation from
the group. What is the SHI's most appropriate response?

AT GTEIT GIelT JoRIc &1 U §ogal I Rizwan Mina @ 91 $is37rs arell I#H &
GNT FIf@e T [ FT Greld #Xet H FEY FRl &, I5ad g9 & [Rosed @1 sifas
g1 SHI @I g8 3feld GiafFar #4r &7

A. Exclude him from the activity entirely without discussing it with him

309 == v e 38 afafafer & qff ave s e g

B. Leave him at the back of the group without any extra support, assuming he will manage

faer forelt sifaRera weriar & 39 30 & 9 oI5 &, I AW gV 6 ag Fee oo

C. Assign a designated companion to stay physically close to him, use clear visual/hand signals in
addition to speech, and keep extra watch on him during the activity

3% @Y ARG T § 99 T & A0 o HuiRa ardr @gea X, 9o & 3efrar
TASC GRA/GY & SART &l 3UANT &Y, T AT & el 38 W AfARFT Fok @

D. Give him the same verbal instructions as everyone else without any adjustment

9T frdt garaa & 30 Jr o 39 & Afes [der &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q492. An elderly pilgrim named Ayesha from another state with a hearing impairment
struggles to follow verbal group instructions during the crowded Rami near Mina, risking
separation from the group. What is the SHI's most appropriate response?

ST STET aTell §ER o T U §o7af Aart Ayesha Mina & 91 s arelt I#H!

& GNTeT Af@d J Al FT Glele] #at H FEaY FXl 8, fFed g7 & [osa #1
SI@H &1 SHI I gad 3fAd giafdar #4r &7

A. Give him the same verbal instructions as everyone else without any adjustment

9o AT IARNST & 38 dhr I o &1 #Alfs &der &

B. Exclude him from the activity entirely without discussing it with him

3q9 T e §ar 39 afafafr & qff avg see e g

C. Assign a designated companion to stay physically close to him, use clear visual/hand signals in
addition to speech, and keep extra watch on him during the activity

3% Y ARINS T F G ol & o0 v TR @l gerd Y, A9or & 3ferar
TASC GT/ETY & SART HT 3YANT &Y, g AT & eR1eT 37 W IHARFd FJor W

D. Leave him at the back of the group without any extra support, assuming he will manage

foa forer ifaRerd Fgmar & 38 99 & G5 oI5 &, J§ Ad gU % 95 T @

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q493. An elderly pilgrim named Salim from Gujarat with a hearing impairment struggles to
follow verbal group instructions during the crowded Rami near Mina, risking separation from
the group. What is the SHI's most appropriate response?

ST FTEIT GIell JoRIc #T U g I Salim Mina @ 91T $is37s arell IH 3
GNT FIf@e T [ FT Greld #Xet H FEY FRl &, I5ad g9 & [Rosed @1 sifas
g1 SHI @I g8 3feld GiafFar #4r &7

A. Give him the same verbal instructions as everyone else without any adjustment

9o T IARNST & 38 a3 S & #Aifes [dy &

B. Assign a designated companion to stay physically close to him, use clear visual/hand signals in
addition to speech, and keep extra watch on him during the activity

3% Y ARINS T F G ol & A0 v TR @l Fgerd Y, $9or & 3erar
TASC GU/ETY & SART T YA Y, g Al & ekl 37 W 3faRerd dor @

C. Exclude him from the activity entirely without discussing it with him

388 I U f9ar 38 A § 9 e 9y W S

D. Leave him at the back of the group without any extra support, assuming he will manage

foretr forely faRere T & 38 g9 & 9 ©1g &, T Held §U T g8 Feel o

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q494. An elderly pilgrim named Fatima from another state with a hearing impairment
struggles to follow verbal group instructions during the crowded Rami near Mina, risking
separation from the group. What is the SHI's most appropriate response?

ST STET Tell §ER o & U §opaf It Fatima Mina & 91 $fissirs arell 1

& GNTeT Af@d J Al FT Glele] #at H FEaY FXl 8, fFed g7 & [osa #1
SI@H &1 SHI I gad 3fAd giafdar #4r &7

A. Give him the same verbal instructions as everyone else without any adjustment

9o AT IARNST & 38 dhr I o &1 #Alfs &der &

B. Leave him at the back of the group without any extra support, assuming he will manage

fae forelt sifaRea Feraar & 38 I & 9 oI5 &, I§ AW gV ok aF Fee oo

C. Assign a designated companion to stay physically close to him, use clear visual/hand signals in
addition to speech, and keep extra watch on him during the activity

3% Y ARINS T F G ol & o0 v TR @l gerd Y, A9or & 3ferar
TASC GT/ETY & SART HT 3YANT &Y, g AT & eR1eT 37 W IHARFd FJor W

D. Exclude him from the activity entirely without discussing it with him

e el R R 39 TR & QU AXE ST W &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q495. An elderly pilgrim named Yusuf from Gujarat with a hearing impairment struggles to
follow verbal group instructions during the crowded Rami near Mina, risking separation from
the group. What is the SHI's most appropriate response?

AT FTEIT GIelT JoRIc #T U gl I Yusuf Mina & qre $is9iTs arell 7AT &
GNT FIf@e T [ FT Greld #Xet H FEY FRl &, I5ad g9 & [Rosed @1 sifas
g1 SHI @I g8 3feld GiafFar #4r &7

A. Exclude him from the activity entirely without discussing it with him

309 == v e 38 afafafer & qff ave s e g

B. Assign a designated companion to stay physically close to him, use clear visual/hand signals in
addition to speech, and keep extra watch on him during the activity

3% Y ARINS T F G ol & A0 v TR @l Fgerd Y, $9or & 3erar
TASC GU/ETY & SART T YA Y, g Al & ekl 37 W 3faRerd dor @

C. Leave him at the back of the group without any extra support, assuming he will manage

foetr forely HfaRere wgrIdn & 38 g9 & 9 OIs &, I Held §U T g8 Ferel o

D. Give him the same verbal instructions as everyone else without any adjustment

9T frdt garaa & 30 Jr o 39 & Afes [der &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q496. Mid-Hajj near Makkah, a pilgrim from the Gujarat group tells the SHI about an
ongoing domestic dispute back home that is causing significant distress and is affecting his
ability to concentrate on his duties/rituals. What is the SHI's most appropriate response?

5T & &I Makkah & a1, JoRId 9 &7 U AHYIEHT SHI @ EX GX @6l 3§ T

TIRGIR® [darg & JR° H FTiar & ST 1T TRl 9aT F 6T & T 30D
SHeJSSleAl/FAedl G 1T IR et HI IHHI GTAT # FHAT #7 6T §1 SHI Fr a8
3faa giafFar #ar &2
A. Share what he told you with other pilgrims to seek their opinion, without his consent
3T TEATT & 97 30 S AT 98 3109 ATAAAT F T FIST FL dlfh 3AHT T
CUREUR:ED
B. Tell him to forget about the issue completely and just focus on rituals
30 AeE B 0 G o @ FAA SOl U AT St B Fe

C. Listen patiently and with empathy, avoid judgment, and gently guide him towards available
welfare/emotional support resources while respecting his privacy

Hgds 7 FeEfa @ oA, AU @ S, 9 3R INOATAr F FEA F g UR @
3 3Ty HedIUI/HITAIcHS HeIAdT FHATHaA! i AR ARTGAT &
D. Dismiss his concerns as unrelated to Haj duties and ignore the matter entirely

3aHr RT3 A gor Fdedl A FHATT ATR QU g AoR3TEreT

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q497. Mid-Hajj near Madinah, a pilgrim from the another state group tells the SHI about an
ongoing domestic dispute back home that is causing significant distress and is affecting his
ability to concentrate on his duties/rituals. What is the SHI's most appropriate response?

5T & &1 Madinah @ 91, §&R 1o g9 & U AYITE SHI @ EX GX el @ U
GIRGIR® fadiq & &’ # aIar & S @16 Rl YaT &7 @7 & 399
SHeTSTAlFcASE] GX T HIGT FeA FI I GTAA FI GHIAA FX 6T &1 SHI FI gad
3faa gfaf@ar #ar 72

A. Tell him to forget about the issue completely and just focus on rituals

3 Hed B QU TG oA T hadl eSOl T AT ol &l e

B. Listen patiently and with empathy, avoid judgment, and gently guide him towards available
welfare/emotional support resources while respecting his privacy

Ras T WeLPld & G, A0 & 99, 7 3§H MIATAT FT FFAT Hd g0 4R A
3Q 3 HoATUT/HTaATCHS Fer—IdT JATHAT T 3R AR &

C. Dismiss his concerns as unrelated to Haj duties and ignore the matter entirely

3HT RT3 T ol hetedl A IHSTT AR QU THE AoR3Tarel A

D. Share what he told you with other pilgrims to seek their opinion, without his consent
3N TEATT & 97 390 S T 98 309 At & Gry g F daife 39h T3
ol ST "

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -2 | D: -1.

Q498. Mid-Hajj near Mina, a pilgrim from the Gujarat group tells the SHI about an ongoing
domestic dispute back home that is causing significant distress and is affecting his ability to

concentrate on his duties/rituals. What is the SHI's most appropriate response?
5T & &IT Mina & 91d, JoRId g9 &1 Th ASIrE SHI #1880 O Tel 8 U
GIRGIRS fagiq & &I’ H Fdiar & Sl @1l Gl dar @ IET & T 3He
SepSSlAl/Fced] U 1T HIGT FXet Bl IS STAT H FHIAT @7 6T &1 SHI F aed
3faa gfafFar #r &7

A. Listen patiently and with empathy, avoid judgment, and gently guide him towards available
welfare/emotional support resources while respecting his privacy

ﬁﬁ@%amﬁﬁﬁgﬁ,ﬁﬁuﬁaﬁ,amﬁﬁﬁwwmm@%ﬁ%ﬁ
3T 39S HoAUT/HTATCHS TerIdT FATHAT T 3R AR &

B. Tell him to forget about the issue completely and just focus on rituals
38 AeE F IU e e T Had SOl W G &F H g

C. Share what he told you with other pilgrims to seek their opinion, without his consent
3HAT TEATT & 9o 39 S AT 98 30g NIAAAT F J1T FIST FL dlfh 3T T
CUREUR:ED

D. Dismiss his concerns as unrelated to Haj duties and ignore the matter entirely

3HT RT3 AT ol heledl A IFHATUT AT QU e AoR3Tarel A

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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Q499. Mid-Hajj near Arafat, a pilgrim from the another state group tells the SHI about an
ongoing domestic dispute back home that is causing significant distress and is affecting his
ability to concentrate on his duties/rituals. What is the SHI's most appropriate response?

85T & &1 Arafat & GIE, GER 5T JT FT Tk AYIATH SHI F1 T G Tl B T
GIRGIR® fAara & & & aarar & s &1 gien dar & Er & T 399
SHeTSIeAl/ ] TY Ll Hlacd FXed Bl IHBI GTHA P FHGT FX 6T &1 SHI FI dad
3faa gfaf@ar #ar 72
A. Tell him to forget about the issue completely and just focus on rituals
3H G F G RE oW T Fae IO WA & H g
B. Share what he told you with other pilgrims to seek their opinion, without his consent
36T AgAfd & 91 38 S §arr ag 39 St & ary g #¥ arfe a3
CUREUR:ED

C. Listen patiently and with empathy, avoid judgment, and gently guide him towards available
welfare/emotional support resources while respecting his privacy

Nqds 7 FEPfa F G, RO F 5, T IFH AMNGAAAT HT FFAT I g 8 &
3T 33U HeATUT/HTdAcHS TETIdT FATHAT T 3R AR &
D. Dismiss his concerns as unrelated to Haj duties and ignore the matter entirely

3qhr RT3 A T Heledl A JFHATT AR TU g AoR3TErsT L

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q500. Mid-Hajj near Jeddah, a pilgrim from the Gujarat group tells the SHI about an ongoing
domestic dispute back home that is causing significant distress and is affecting his ability to

concentrate on his duties/rituals. What is the SHI's most appropriate response?
5T & &I Jeddah & GrE, ISNIA 9 T T A SHI FI &) 97 7o @ U
GIRGIRS fagiq & &I’ H Fdiar & Sl @1l Gl dar @ IET & T 3He
SepSSlAl/Fced] U 1T HIGT FXet Bl IS STAT H FHIAT @7 6T &1 SHI F aed
3faa gfafFar #r &7

A. Dismiss his concerns as unrelated to Haj duties and ignore the matter entirely

3HT RT3 AT §oT Heiedl H IFHATUT AT QU NE FAoR3Tarel A

B. Listen patiently and with empathy, avoid judgment, and gently guide him towards available
welfare/emotional support resources while respecting his privacy

Hqas T Werpld & g, [0 & 99, 7 3FH MIATAT FT TFAT A g0 R |
3W 33U HoAUT/HTTATCHS TErR—IdT JATHAT T 3 AR &

C. Tell him to forget about the issue completely and just focus on rituals
38 AeE F IU e e T Hal ITSoE! W G &F H g

D. Share what he told you with other pilgrims to seek their opinion, without his consent
3Hr ggAfd & 97 38 S 99T 98 3 AT & @y gem F¥ dife 396 T
o ST &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Marking Scheme — Fact-based: +2 correct/ —0.5 incorrect. Scenario-based: +4 best answer / —0.5, —1, =2 for the others (graded by inappropriateness).
Unattempted = 0.
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