I-.\!.I —O0 0

A COMPLETE

PRACTICE & / h\

SELF-ASSESSMENT i
GUIDE At PRACTICE |

. QUESTIONS ./~

~ N ko *

EXAMINATION 2027

PRACTICE
QUESTION BANK

Prepared for Aspirants of the
State Haj Inspector Examination - 2027

Based on the
Latest CBT Pattern

English & Hindi
Medium

Fact-Based &
Scenario-Based
Questions

- PREPARED BY -

GUJARAT STATE
HAJ COMMITTEE

Based on the CBT Format, Syllabus
(Annexure lIl = HCOI Circular No.7),

and Code of Conduct for SHI. VERSION 2 o

For self-preparation only —
not an official government publication. Eﬁ A V b :‘

FOLLOW US ON

WEBSITES ‘ [
0 haj.gujarat.gov.in f GJ.HajCommittee gj.hajcommittee ® GJ_HajCommittee | [ @qj_hajcommittee
gujarathajhouse.in




M

STATE HAJ
INSPECTOR

EXAMINATION
2027

- Lol 0:0 o

DISCLAIMER

O 0

This Practice Question Bank is independently prepared by

Gujarat State Haj Committee
solely for the guidance and assistance of aspirants preparing for the
State Haj Inspector Examination 2027.

This publication is NOT an official course, study material, handbook,
or publication of the Gujarat State Haj Committee
or the Haj Committee of India.

The questions have been compiled for practice, revision,
and educational purposes only.

While every effort has been made to ensure accuracy,

the compiler does not guarantee that all information is free from
errors or omissions. Candidates are advised to verify important
information from official notifications, rules, and guidelines issued
by the competent authorities.

The examination pattern, syllabus, eligibility criteria, and
selection process are subject to change as per official
notifications.

This book should not be considered an official reference or a
substitute for any notification, circular, or instruction issued by the

Guijarat State Haj Committee or the Haj Committee of India.

®

<%+ FOR QUERIES OR TO REPORT ANY DISCREPANCY -

If you notice any error, have suggestions for improvement,
or have any query regarding this practice guide, please contact us via WhatsApp.

(O +91 98799 73561

WEBSITES
e haj.gujarat.gov.in
gujarathajhouse.in

© O:M)
Thank you for choosing this Practice Question Bank.
Best wishes for your success in the
State Haj Inspector Examination 2027.

A 4
0 >
&
B e

FOLLOWUS ON —

|
gj.hajcommittee ‘ ® GJ_HajCommittee

f GJ.HajCommittee

) @gj_hajcommittee



Page 1 of 143

STATE HAJ INSPECTOR (SHI)
COMPUTER-BASED TEST (CBT)
PRACTICE QUESTION BANK

TeT & STAFT (SHI) — T W dF

300 Questions | English + Hindi | Fact-Based & Scenario-Based

Created by Gujarat State Haj Committee

Based on the CBT Format, Syllabus (Annexure II1 — HCOI Circular No.7),
and Code of Conduct for SHIs. For self-preparation only — not an official government publication.




Page 2 of 143

About This Question Bank

The Computer-Based Test (CBT) carries 170 marks across 60 questions: 35 fact-based questions (70
marks) and 25 situation/case scenario-based questions (100 marks), to be completed in 120 minutes.

hTPeX IMTRA 9dieT (CBT) # 60 92l & For 170 37k gl §: 35 dALF-3MRA 9T (70
3/%h) 3R 25 Fufa/he aRged MemRa weaT (100 3i), Fel 120 e # Q A g &

Marking Scheme
Fact-based questions: each correct answer is awarded +2 marks. Each incorrect answer carries a penalty
of —0.5 marks (25% negative marking). Unattempted questions score 0.

TLT-3IMIRAT TReT: Iedeh Fel 3o} I +2 37 fAdd g1 93 Tad 3o W 0.5 3iF FT &3
(25% 3HIUTIcHe 3iehel) ofeTell B 3HJaRd &1 & forw 0 3 g gl

Scenario-based questions: each of the four options is plausible — none is entirely incorrect. The most
appropriate response earns +4 marks. The remaining three options carry graded negative marks of —0.5,
—1 or —2 depending on how inappropriate they are for the situation. Unattempted questions score 0.

afRgey-3ma wee: IRi fasdhed sgaer gld & — &S 8l QU @ ITad 61 adrl qad
3G I +4 3 TSI AT &1 AV el [ehed eqagerdar T 33l & 3R @ -0.5, -
137 -2 37 of Thd g1 IHefaRd 2=l & faw 0 37 g gl

How This Book Is Organised

Part One contains 155 fact-based questions, grouped by syllabus topic (Annexure-III, Sections B.1-B.8)
plus the Code of Conduct and CBT format itself. Part Two contains 145 scenario-based questions
covering crisis management and conflict-resolution situations an SHI may face -- every scenario in this
edition is a distinct situation. Each question is followed by its English text, Hindi translation, four lettered
options (also bilingual), a clearly marked correct answer, and a Remarks line mapping the exact marks
for every option — matching the official CBT marking scheme and the accompanying online CBT
simulator.
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PART ONE

Fact-Based Questions (Q1-Q155)
TT-ITRT 92
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Chapter 1: Introduction to Haj & Islamic Practices (Q1-Q28)
&5 g ST TUT3it w1 IR=y

Q1. Haj is the pilgrimage to which holy city?
&7 & gfaT ege & diefarar 87

A. Jeddah
LA

B. Madinah
AT

C. Taif
SIEED

D. Makkah
Herenl

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D.: +2.

Q2. Haj is obligatory (Fard) on a Muslim under which condition?
EST [FHT FHGHT GX [ U @ dgd HATr (B) 87
A. Only after retirement
¥aer darEgR & A
B. Only for religious scholars

hae uifdis fagaer & faw

C. Once in a lifetime, if physically and financially able
Sfiat 7 & §R, afe miRe T 3% & & waF o

D. Every year without exception

& O f9ar fRdT 319are &

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D. -0.5.

Q3. Haj is performed in which Islamic month?
8T 3T SETHT Heled #H 3T STar 87
A. Ramadan
{HTeT
B. Shawwal
{redrel
C. Muharram

TR

S

D. Dhul Hijjah
IECREESI

v Correct Answer: D (+2 marks)
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Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q4. The Kaaba, towards which Muslims pray, is located in which mosque?
A. Masjid an-Nabawi
ATESTE 3reT-aTera
B. Masjid al-Agsa
ATESTE 37eT-37eRdT
C. Masjid al-Haram
AESIE 378
D. Masjid Quba
ARESTE el
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q5. The seven circuits around the Kaaba are known as?

FHIGT & TR HN HIT TR GRFAT FI FIT FET AT 67
A. Sa'i
s

B. Rami
THT

C. Wuquf
T
D. Tawaf
SELEY
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q6. Walking/running between Safa and Marwah is called?
TPT I FRaT & ST TedaAn/qlsar FIT Feelldl §7
A. Tawaf
ddre
B. Talbiyah
GEICEI
C. Ihram
TETH
D. Sa'i

S

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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Q7. The sacred, simple garment worn by male pilgrims during Haj is called?
§ST & GNToT G¥Y AYIIATI GaRT Gl et Flell Giad, HIEIRVT a¥F FIT FEellcl &7

A. Kurta
Fdr

o)

B. Rida
Rer

C. Ihram
UellHA

D. Jubbah
oledT

o]

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q8. The 'standing' at Arafat, a key pillar of Haj, is called?
§ST P U GHE FAH, IRTHIT H SeRell FIT Feilcl &7

A. Tawaf-e-Ziyarat
darh-U-forRmd
B. Sa'i
SE]
C. Wuquf-e-Arafat
JHH-T-3RTHId
D. Ramy al-Jamarat
(FT 3ol-oTH T

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q9. The stoning of the pillars at Mina is known as?
R H EF3 W F5 AR & AT & FIT Fgad 87
A. Rami al-Jamarat
(T 3ol-oTH I

B. Tawaf
eI
C. Sa'i
SE
D. Wuquf
SER
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.




Q10. The Islamic festival that marks the end of Haj, involving animal sacrifice, is?
EST & AT FT G N GY FelGrT & 3T SEeAH FeR Fef-ar &7
A. Shab-e-Barat
AI-T-aTcd
B. Milad-un-Nabi
AoTe-3-a1elt
C. Eid al-Adha
$& 3HeT-31TeT
D. Eid al-Fitr
3¢ Hol-fhax

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q11. A pilgrim who has performed Haj is respectfully addressed as?
&7 @l dlel ARSI @ HFAITdS FIAT FET ST 67

A. Mufti
HFAT

S

B. Imam
SHTH

C. Qari
EQLy

D. Haji

S

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q12. Madinah is significant to pilgrims mainly because it houses?
HAAT TGN & [olT HEIT: [ FROT Hgeaqor 87
A. The well of Zamzam
STHTH T FH3T
B. Mount Arafat
3RTHI g
C. The Kaaba
<pIdT

D. The Prophet's Mosque (Masjid an-Nabawi) and his resting place
ST T ATESIG (ATESIG A-Iddl) T 3eTahl TAMTATT S

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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Q13. Zamzam refers to?

A. A type of Ihram cloth
TUEUH $US H Teh YhR

B. A pilgrim's tent city
AT T A IR

C. A sacred well of water near the Kaaba
IST & U Teh AfaT STel H31T

D. A mountain near Mina
AT & 999 Us 9gTS

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q14. The tent city where pilgrims stay during the days of Haj is?
&7 & faal & YA e A AR H SERe & a7 &7
A. Taif
drsth
B. Yanbu
Yolq

a

C. Jeddah
E AR

D. Mina
e

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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Q15. A verbal invocation repeatedly recited by pilgrims after entering Ihram is called?

UgNTH H a9l el & &g AIFIl GaRT SR-GR 91 Sl dlell Hlf@e qrel-r Far

FEeAIA 87

A. Talbiyah
SEICRI)

B. Adhan
33T

C. Dua-e-Qunoot
GH-TTopel

D. Khutbah
@'(WT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.
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Q16. Which country's government issues the Health Guidelines that Haj applicants must
comply with (as per the code of conduct)?

TR ARl & AR, &7 Hdad] I 3 aer FI THR GaRT SIRT T2y Benfadenr
#I Glete] &l Bl 87

A. Jordan

B. Kingdom of Saudi Arabia (KSA)
T3Er 3T AHST (KSA)

C. Egypt
g

D. India
AT

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q17. In India, Haj pilgrims for the Gujarat state are facilitated through which body
mentioned in official documents?

HRAT H NI I & GoT HATEAT F GIAET e HET @& F7TEH7 & & STt 872

A. Gujarat Tourism Board
TR 9ie dS

B. District Collector office only
had S FHeteey FATeT

C. State Wakf Board only
$dd T dFF dis

D. Gujarat Haj Committee/Haj House
IR ol FALNES 8138
v Correct Answer: D (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q18. The overall coordination office for Indian pilgrims in Saudi Arabia is referred to as?

TFET IRT H FRAT AL & FH-GT FIfTT F FIT Fal ST &7

A. Indian Consulate General

HRA aIfoTsy grard

B. Indian Embassy Annex
HRATT gdrare arer
C. Indian Haj Pilgrims Office (IHPO)
3f39eT &= Mg 3Mfha (IHPO)
D. Indian Wakf Office
ARAT a6 FraTeT

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.
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Q19. A local Saudi establishment traditionally responsible for guiding/servicing pilgrim groups
is called?

A FHEl F AyAEIGT F v GRIRF & & [GFHGR EAT TFdT GEIT F7
Pl &7
A. Consular Wing
PIGeR AT
B. Haj Bank
g dh
C. Zamzam Committee
STHESTH AfAfd
D. Tawafa Establishment (Mu'allim)
daTer gfaserd (F3ifeda)

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q20. Which app is officially used by Indian SHIs to record pilgrim contact details, as per the
code of conduct?

TR HIRAT & HdR, HRAT SHI FLIH F9e [@aRT a5 #xat 3 folv e ¢q @7
39T F 87

A. Haj Suvidha App
gl giaem 0

B. Digil.ocker
feforettat

C. Aarogya Setu
HRT B

D. UMANG
3HIT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q21. SHI stands for?
SHI @T gof &7 &7 &7

A. State Haj Inspector
TT BT STAFC

B. Senior Haj Instructor
I gl sEgaFeX

C. State Haj Institution
T gl e

D. State Health Inspector

T U STUFR
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v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q22. The direction Muslims face during prayer (Qibla) points towards?
FTHTST & GRIT FHCHTA & falT (fber) f 3N gidT 87
A. The Kaaba in Makkah

HFHRT H hral
B. Jerusalem
RATH
C. Mount Arafat
IAHIT 9dd
D. The Prophet's Mosque in Madinah
HEAT # Adr i AlESIG
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q23. Which of these is one of the five pillars of Islam that Haj represents?
@77 # & Fled-8T SEAH & 9T &dH H & v § 58 g7 goiar 87
A. Fasting in winter only
Shad wical # 39ard
B. Annual tax filing

arfSer & Brsfeler

C. Weekly congregational trade
HrcdTigeh AHfgeh AR

D. Pilgrimage to Makkah
HerepT hr AT

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q24. Umrah differs from Haj mainly in that it?
3G §5T H FEIT: [ JFR [ &7
A. Requires no Thram
S TEUH T HGLIHAT AT g
B. Is compulsory once a year for all Muslims

sl AHGAE & faT a¥ & v IR fead §

C. Can be performed at any time of the year and is not obligatory
ay A fordr off gFg 1 S Gl § 9 HAad 7 ¢

D. Must be performed only in Dhul Hijjah
Fao el fBoom & & &Y ST Torat &

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.
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Q25. Respecting the sanctity of Makkah and Madinah as a code of conduct expectation mainly
requires pilgrims and SHIs to?

TN FRal & Jddid HFFT T AT & GfAFAT FT GFAIT et & v AHdaFar a
SHI &I H&EIT: FIT FeAT TRT?

A. Take photographs inside the Kaaba's inner sanctum against rules
fAaAr & favey Fer & Mall fEd A aedl o
B. Follow local rules, dress modestly and behave respectfully
TATART fATAT FT UTleT HY, 2ATolled 9T Ugal d HFHATToIAh TdgR i
C. Ignore local customs freely
T AfA-Rarelt @ Fadv 9 @ FToN3MEs
D. Argue loudly in public places
Sl T W SR § 988 &

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q26. The significance of Haj rituals and code of conduct for pilgrims is covered under which
syllabus section?

AL @ elT 557 3ie7Salal T TR Hledl T Heed Giodshd @ e 3T H AT
&7
A. Technology & Communication

SleaIfrhr & Har

B. Case Studies & Scenarios

+E TEIrel 9 URGT

C. Introduction to Haj & Islamic Practices
&1 T ST JUT3T 1 9=

D. Administrative Skills
gemdfe hierer

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q27. India's pilgrims travelling for Haj typically depart from designated embarkation points
located in?

ST & [l ITT @al dlet SR @ ATl JTHAN GF [T feiiRa vrsrdhereT fag3i &
GEITAT XA &7
A. Only international transit hubs outside India

hddl AR & dET & AW gifole gd

B. Only rural airstrips

Fad JHT R

C. Only one city in the entire country

X G H hdel Teh AT
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D. Various major Indian cities designated for Haj flights

gl 38/l & fov PuiRa sRa & fafees wga aw

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q28. Understanding the significance and rituals of Haj helps an SHI mainly to?
g7 & Hged T 3JSoldll FI FHSAT vh SH| FI HEId: [FaH #Haq Fcr §7

A. Perform the rituals on behalf of pilgrims

It T 3R @ IeceTT HAT

B. Focus only on administrative paperwork

haol TRTHS HIITS FRATS W AT ST

C. Guide pilgrims correctly and answer their queries confidently

AT T FE AT AT T IMcATIRATH F 3eTeh TR&AT & 3R Goll
D. Avoid interacting with pilgrims
It & @Y aradT ¥ a9

v Correct Answer: C (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Chap espon ies of H S| 050)
&9 sWFeT 1 AT
Q29. A primary responsibility of an SHI regarding pilgrim safety is?
facTfazr grem @ st # v SHI FI GrfAE [SGFAGRT #4187
A. Managing hotel finances only
Fdd gice fad JaersT
B. Selling souvenirs to pilgrims
At @ i Reg Swer
C. Ensuring pilgrim safety and managing crowd control
g gret gARET e a #ig f@g=or Seen

D. Conducting religious sermons

i YadeT &ar

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q30. Under the 'Logistics' responsibility, an SHI must monitor?
AAECFT [FFAGRT & Hddld T SHI @l el [HIRTHT @xaf aree?

A. Transport, accommodation and essential services

qRkdge, A d 3aedsh Jarg
B. Only flight ticket pricing
shdel Fellge feohe Ao
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C. Only currency exchange rates
shael Hal fAafedT &t
D. Only souvenir shops

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D. -0.5.

Q31. On arrival in KSA, SHIs are required to report to which desk, as per the code of
conduct?

TR QAT @ IR, KSA Uga X SHI #1 1337 3¢ 93 Rl el Jpraeaa &7
A. The Airline Lost Baggage Desk
TIRASA WIAT 1A 3Eh
B. The SHI Desk at IHPO
IHPO W SHI 8&F
C. The Hotel Reception Desk
gl RAXIT &
D. The Immigration Help Desk

sTHIAA ged 3Th

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q32. As per the code of conduct, SHIs must travel with pilgrims from their State/UT in which
flights?

JTEIR Hlpdl @ 3ER, SHI &I 39 A5/EGRTET Faer & 331 & ard ot
3371 H IIET FNeHAT dIRT?
A. Both outbound and inbound flights
AR (ST T 3Tel) GlaAl 3861 &
B. Neither, they travel separately
R 7 oT6T, I 39T AT FA §
C. Only inbound flights
Shdel 3Tel drell 33T

D. Only outbound flights
shdel SIfel dTell 33T

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q33. Is a family member permitted to accompany an SHI on the pilgrimage, per the code of
conduct?

TR ARl @ 3FER, F47 V% SHI & are aRaR T FIF daed ARG a3 S FHAl
&7

A. No, it is not permitted
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B. Yes, one member is allowed
g, Ush HeEg &l AT ©
C. Yes, if approved by CGI only for spouse
gl, dhae gfd/delt & faw CGI &1 #Hopdl &
D. Yes, without any restriction
g, e el gfdey &
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q34. What connection are SHIs prohibited from having, as per the code of conduct?
STIR Hledl & 3edR, SHI @I f&ad &€ (&= & qiased f&ar aar §7
A. Connection with other SHIs
Hg SHI & |y
B. Connection with pilgrims
drEr & geaer
C. Any connection with a Saudi Tawafa Establishment (Mu'allim)
foell FCT darsr giaser (F3fee#) @ IS daw
D. Connection with Indian Embassy
HRAT gelrary & daer

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q35. What must SHIs continuously do throughout the pilgrims' journey and stay in KSA?
&7 IIAT 3IN KSA # 9a1 & GNIeT SHI &1 Sl F9T FXAT eT?

A. Stay in the hotel room at all times

AT glcd & X H

B. Only communicate with the state government
Had Tod TGN H HAG H

C. Assist and guide pilgrims, and remain accessible at embarkation points
NSIIAT T TG T AT A T TFAThE [Nt T 3Ty 1§
D. Focus solely on their own religious duties

Hhadl 3T UIfFd FHded! W &I &

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q36. Where must SHIs record details of their continuous contact with assigned pilgrims?
SHI @} 319a [FgFT RIFEAT & ARaw F9d @1 fAavor FgT Gof #Nal aeT?
A. Only in a personal diary
hddl hieddrd SR A

B. Only verbally to CGI
had HIf@S &7 F CGl 1
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C. In a WhatsApp group only
Aol TEICHTT TAHE H

D. In their Register and the Haj Suvidha App
39 ST g gof giaemr 09 H

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q37. What action is taken against an SHI found switching off their mobile or abandoning
pilgrims?

HGISeT da X T FATEI I S15 aiet SHI & [3qEr Far FRarg F1 S 872

A. A verbal warning only, with no further action
oo AfTH AdG, P 3T HNAS AT

B. Immediate recall, repatriation and blacklisting from future Haj duties

XA aTIH Follell, TG AT I ATAST & §of Fcicdl H el FAT 7 STefelr

C. A small fine deducted from salary
dcel @ oIeT SJHIAT e

D. Transfer to another pilgrim group

gaY NI wHg A EAIAERoT

v Correct Answer: B (+2 marks)
| Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q38. If an issue with a Mu'allim remains unresolved after tactful intervention, what should the
SHI do?

T3Ifeerd & &I Haal dlchllcl® gFaslq & &g 8t gl o &1, dl SHI & 41 FaT
TRT?

A. Escalate a written complaint with full pilgrim details to CGI

CGI @l quT I faavor @fgd fofad Risrrd 6t

B. Resolve it by paying the Mu'allim personally
IITCTH Y cAFAINT T F AT F Gl L

C. Ignore the issue and move on
HeS I TSRSt Y g 3@ §¢

D. Confront the Mu'allim publicly with harsh words
IIfecd @ Frdsiialh & § HOR el & &

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q39. What kind of language must SHIs avoid while dealing with Mu'allims, as per the code of
conduct?

TR ERAT & R, H3lleer#] & qagR #4cd AT SHI & [ R #I 9197 &
FeIAT ATRT?

A. Formal written language

e faf@a s
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B. Harsh words or unparliamentary language
FHON Qe AT IHAGT HTST

C. Polite language
faeTH T

D. Arabic language
3T ST
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D. -0.5.

Q40. Attendance at the training programme organized by HCol is described as?

HCol &aRT JraMSa qrIETvT #rdeH H 39Redla &I & afvia f&ar aar 872

A. Only for SHIs posted to Madinah
&hdel AGRT H delld SHI & forw

B. Optional, but recommended

depfedeh, oifdhel JreTeifare

C. Compulsory only for first-time SHIs
Had Igell aX SHI §elal arell & foiw 3ffary

D. Compulsory; failure results in cancellation of selection
AR, o 3 W IIA g @ ST &

v Correct Answer: D (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q41. SHIs must remain accessible mainly at which points, per the code of conduct?
TR Alecl & 3dR, SHI #I #&q &G & @ [8g311 9T 39eist] 5T Ffpv?
A. Only the Indian Embassy
had HRAT gdIar

B. Only airport lounges
Hdd TIUIC S

C. Embarkation points
TFThe foig

D. Only their hotel
chdel Sadohl glce

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q42. Who receives the report about an SHI who is found underperforming or against whom
adverse feedback is received?

IS/ SHI @7 ereler &RIE Grar SITe I7 f5Ee aR A Gidger GidiFar A, 3a@@r Raic
@ a5t st 87

A. The Mu'allim
a3rfeTa
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B. The pilgrim's family only
hae AT & aRar @t

C. Their parent department, for disciplinary action

3% el TIHIT P, IeRIATcHD HINATS &
D. No one; it is not reported

forell &l ofgT; saehr RAIE et el
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q43. What is one core skill area under crowd control mentioned for SHIs?
SHI & feIw $fis fA9FT & 3idald Fecll@d U HET FIIel &7 4T §7
A. Foreign language literature
fagel e anfeew
B. Cooking for pilgrims
It & o @eT 9ehET

C. Ticket booking software
D. Emergency procedures
KISIRCACIERCIETIIY

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q44. Which of these best falls under 'Safety & Security' responsibilities of an SHI?
AT # & Pled-8T U SHI FI GRETT [GFAGIRET & Jicdld Had 39T ATl &7
A. Managing personal finances of pilgrims

drat & SaiFdera foa &1 geue

B. Monitoring for potential hazards and coordinating emergency response

gofad @eRl f IR 9 3aTdeelsd gfafear &1 gFea

C. Negotiating hotel room rates

glce ®AY Fr R W dadrd
D. Booking souvenir shopping trips
Al g @lerr Arnsit v g

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q45. Monitoring essential services under 'Logistics' would include checking?
ANAREFT 3 HAIT FHaeqd a3 F [FIRIA H FIT Sra=r AfHeT 87
A. Only the price of local souvenirs
el TN T Regh T Hred

B. Availability of food, water and medical facilities at camps

R & #ioter, aeht g Rafhcar giaumsit & sderstrar




Page 20 of 143

C. Only currency exchange counters
shael Hal AfdT $3eX
D. Only entertainment options
Had AT fadhed
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q46. CGI, referenced in the code of conduct, most likely refers to?
AR Fear # Ieat@d CGl T T&d TGHIfdad 37 Far 87

A. Committee for Global Inspection

dfRger dreTor wfAfa

B. Consulate General of India

HRA & AU Gl (hlegolc Sieilel 3T ST
C. Consular General Immigration

PR STollel STADRA

D. Central Government Institute
FET RN FEATT
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q47. SHIs are expected to update their knowledge on which subject continuously during their
deployment?

A @ GRIT SHI FI [ 39T 9T AR 39T Fled JHGacid (&1 TATRT?
A. Sports scores

Yol TPR
B. Stock market trends

W IR & TSI

C. Fashion trends
thered o TSI

D. Haj logistics
gol dffieead
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q48. Which best describes the overall purpose of the SHI role in the Haj administration
system?

EST TRITH GOl # SHI @I HIAFT & FHI 35297 #T HIH 3T Tl Plea-al 67

A. To manage international trade agreements
ARSI IR FHSAAT T GG heT
B. To operate airline check-in counters
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C. To assist, guide and safeguard pilgrims throughout the journey

@ AT & aRIeT NI 1 wErIar, AN @ FIET e

D. To design tourism marketing campaigns

e fJuure 1R fBarse e

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q49. Selection of SHIs for Haj duty is linked to which testing mechanism described in
Annexure-II1?

g7 3T & faw SHI #T TI7 el # afvia B gder 77 & a7 87

A. Handwriting test only
Shdol gEdol@el qEToT

B. Computer-Based Test (CBT)
e TR wiet (CBT)

C. Physical fitness test only
hael AR et gdator

D. Oral interview only

Fad Af@s TR

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q50. If an SHI's assigned pilgrim group is split across two different accommodations, the best
logistics practice is?

gia fdll SHI & [FgFa JefarE &g @ &l eiaT-3/e7T Jardl # e fFar e,
dr I S FlfAEcFd TAT FIT 87

A. Only visit one location and ignore the other
HId T T W ST T g ' AT

B. Merge both groups without informing authorities

e MRl @l R T el @ @l ffomd
C. Leave the matter unaddressed

HIHS & IAGTsT OIS ¢

D. Coordinate regular check-ins with both locations and keep records updated

ot T & Ty AT ST F TACaT A T Repis 3T W

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Chapter 3: Health & Safety (Q51-Q69)
FAIEY 9 {aT




QS1. Under Health & Safety, what basic skill must an SHI be equipped with?
FIET T GRET 3 Fhd, v SHI T FT-aT G HeeT ST AR
A. Dental care
ga Rafecar
B. Advanced surgery
3oold Qg TIfhear
C. Pharmacy licensing
BT TS afeer
D. Basic first aid
gfary wrafaes fafecar

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

QS52. The syllabus topic '"Welfare' under Health & Safety mainly refers to?
FAELT T GYET & AT ‘FeaIor 39T FEId: fFad o 87

A. Financial welfare schemes

ST FegmoT IraATT

B. Retirement benefits
SENGCISECIE)

C. Housing loans for pilgrims

Ay & T 3arE HKoT

D. Mental health support for pilgrims
JrfFar & v Aasafds Tareed ggrdn

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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QS53. For a pilgrim experiencing mild heat exhaustion, an SHI's first priority should be?

g ITH hIde FT HIHAT F I8 ASIHT & 7w SHI Fr ggell GrafAsHar #F4r i+

FIET?

A. Move them to shade, cool them and give fluids
3¢ ST H o ITell, 38T AT 9 ol Jerd gell

B. Leave them and continue with other duties

3¢ DIgaY 3T Hiedl T el

C. Give them a large heavy meal immediately
e ST ShorT &

D. Ask them to continue walking briskly
356 oIl oI YgeT I FHgell

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.
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Q54. What is a common health issue elderly pilgrims are especially prone to during Haj, due to
crowding and heat?

s a TH 3 FRUT §5T & GRTT §ogaf AT [T &7 & [d HIHT FaRET HHET
& gid ddgerelier &id 87
A. Dehydration and heat stroke
fasteliaRtor T €l w e
B. Toothache
ald &g
C. Hair loss
STl T ST

D. Common cold only
halol TE-SfehlH

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

QSS. Disease control during mass gatherings like Haj mainly involves?
T S T3 STAEHE F GNIT T [HI70T FEIT: et daied &7
A. Managing hotel bookings
B. Preventing spread of infectious diseases through hygiene and vaccination awareness

FITHAT T CIIhI0T SRRl GaRT HehlHSE 90 o TAR Hl Aehedl

C. Organizing shopping tours

TIGRY ATATBT ST 3RS el
D. Distributing free souvenirs

A% T Teg faaRa #ger

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q56. If a pilgrim shows symptoms of severe chest pain, the SHI's most appropriate first step
is?
Ifa @ defardr # TR Ha H a8 & 7@T 8@, d SHI T ded 3T g FaH
FIT &7
A. Seek immediate emergency medical assistance

T JTUTcThTelsT RfRcAT HEMIAT IIed Y

B. Ask them to walk to the nearest pharmacy
3ot fohead BT T deol S @l e

C. Give them tea and let them rest alone

3o AT ShT 3Tohell IRTH e &

D. Ignore it as it may be minor

S AT FHSTR AoR3iETST I
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v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

QS57. Mental health support for pilgrims under '"Welfare' would include?
HATIT & Idaiad AT & [T A718F TarEey FEraar H 1 AT 87

A. Listening to pilgrims' anxieties and helping reduce stress during the journey

AT & SRIeT ATt i &3t @l Gofar g dT FH A H A

B. Only physical exercise sessions

Fad ARIRG e 97

C. Only distributing medicine
shdel car faezor

D. Ignoring emotional concerns as unimportant

ATaTcHS I3 ST Agcdald ATART ATl el

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

QS58. What is the appropriate first-aid response for a minor cut or wound on a pilgrim?

et At 3 sic Fe ar g & v 3T grfAe Rfacar gfafmar Fr 87

A. Ignore it since it is minor
SH AN HASTHL AoN3IGTST
B. Apply mud to stop bleeding

Tl Uehel & TIT TACE or@me
C. Wrap tightly with a dirty cloth
I FIS T AP I

D. Clean the wound and apply a sterile dressing
°Td I ATH HL g TS /T @MU

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q59. Basic first aid knowledge helps an SHI mainly to?
§lAg1dt qrIfAF fAfecdr 3 U SHI #l HEIT: [8H #Haq #Xdl 67

A. Diagnose chronic diseases
WA ATRGT 1 AT e
B. Perform surgeries independently
T ¥ ¥ Ued FAfhcar e

C. Replace the need for doctors entirely
STeFexl T ARl T GU RE HATCT Al
D. Provide immediate initial care before professional medical help arrives

IR RIfhcar Ger=aar 3 & Ugd doald IRIASG STHTST YTl el

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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Q60. Common health issues among Haj pilgrims mentioned in the syllabus fall under which
broader topic?

IBIFHH H Iedl@d g7 AUIMEAI F THT FaRET THAEIT [ egr9% 9T &
A. Professional Ethics
AT S Afciehdl
B. First Aid & Medical Emergencies
wrafae Rafecar @ Rifscar smoa fufa
C. Technology Use
e 3T
D. Administrative Skills
HemHfe hierel

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q61. If several pilgrims report symptoms of food poisoning after a meal, what should the SHI
do first?

Tfe HIs7T & Fiq FF HAAH B3 GeHAlAT F FETT FAG & A SHI F FTH gge FT
FNAT ATEV7
A. Tell them to sleep it off
3ot HIL Seh gl &l g
B. Give them more of the same food
3o¢ dgr Hiee 3R &
C. Do nothing and wait a day
$S A R T U foeT yoam H
D. Alert medical services and stop consumption of the suspected food
RIfhcar Qa3 &I Fiad X T @iGTer Ao &1 dael A

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q62. Vaccination compliance for Haj applicants is required as per guidelines issued by?
ST gl & felT iy oT 3aydlorad e GaRT SIRT favifzaell & 3edn Jaeds
&7

A. The local Mu'allim
TUAT F3MToerd

B. The pilgrim's employer
GIERIEICARERICT)

C. The Kingdom of Saudi Arabia (KSA) Health Guidelines
TAFET 3RT THST (KSA) & Fareeg feanfager
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D. The World Trade Organization
faeg <AIR Hera

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q63. A pilgrim reports dizziness and excessive sweating in high heat. This is most likely a sign
of?

v At dor THF H gaFehe AT F FcAfOF gHAT 3 F fFrId #Fxar 81 Jg
TIE THIRT &7 & FHFT G &7

A. A common cold
AT FEF-SfhTH

B. Seasonal allergy
HiaaT Tersit

C. Heat exhaustion

gIc TSR (AT UFrace)
D. A broken bone

gssT g
v Correct Answer: C (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q64. Which of the following is an appropriate preventive health measure for pilgrims in
crowded conditions?

Hizsrs aren [Rgfaar & #farFar & v AT & & Fla-ar 3T Hars wawey
39717 87
A. Regular hand hygiene and adequate hydration

fafAa gy Tawodr g g St

B. Avoiding water intake to prevent frequent restroom visits

TR-IR M S & 99 & T gt T Jad o Hlam

C. Skipping meals to save time

TAY 99 & [oT Ao Bisar

D. Sharing personal medication among pilgrims
IFAITd ear At & = g HEr

v Correct Answer: A (+2 marks)

Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q65. An SHI should encourage pilgrims with chronic conditions (e.g., diabetes) to?
v SHI @ QI SHIRTT (5 7EAg) arel Al w1 #41 #xa & v Giedllee
FNAT FIET?

A. Avoid seeking medical help even if needed

39T gl uX o Rifercar ggryar 7 o
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B. Carry adequate medication and inform the SHI of their condition
qATCd &ar Y Y@ T A9eAr RFUfa SHI & saw

C. Stop taking their prescribed medicine during Haj
g7 & NI 39a e gar o §g Y

D. Hide their condition from everyone

Huel feufa wafr @ foume

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q66. Welfare support under Health & Safety for pilgrims facing homesickness or anxiety
mainly involves?

EX # g1 A7 [&ar & a7 @ AIEA & [0 ey a e & Addd Hedror
HETIAT H HEIT: FIT AHT 67

A. Isolating them from the group
3o¢ THE @ 37T el
B. Scolding them for being weak
FHAIAR gl & AT 3¢ e
C. Emotional reassurance and connecting them with support resources

HIGATCHS TRATHA d 3o HelIdl HATHAT & SISAT

D. Ignoring their emotional state
3oTehl HTasTlcHes RUfd I dAoR3igreT FHiel

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q67. For a suspected fracture during Haj, the appropriate first-aid action is to?

857 & aNTeT Tla7er Shaar & folv 3 grafAs [Afedcar sRars #Far 87
A. Ask the pilgrim to continue walking normally

AT @ G §9 F Teld el Bl Fe

B. Massage the injured area vigorously

O &7 T SINGR ATl

C. Immobilize the area and seek medical help promptly
& 1 TR Y 7 [{d FEfecar a@grrdn o

D. Ignore it until the pilgrim returns to India
R clicel T 3H ASR3IGNT &

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.
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Q68. Elderly and first-time pilgrims are generally considered a vulnerable group mainly
because of?

§57 @ Ygell §] 377 alet ASIIFAG] B AN TR HEIT: [H FROT Haarellel THE
HIAT ST 87

A. Their travel agent
31T ¢dd Talc

B. Their financial status alone

Fad 39 fadr Rufa

C. Their choice of clothing
3% FUSl HT AT
D. Higher risk of health issues and unfamiliarity with procedures

T GHEEATAT T 386 STEH d IihIr3im & 39R=T

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q69. Which best represents integrating both 'First Aid' and 'Welfare' during a medical
emergency?

RIfFAT JTGITHIeT & GRI 'GrfAE ffBcdr & ‘$edIvT &l #1 THlHd FXe F1 T
3TBT 3CTgRTT FHl7-ar &2

A. Providing physical first aid while also calmly reassuring the pilgrim emotionally

RN JrafHen A ¢d §U MaeicAs ¥ & o «Mfaqds 3Meaed e

B. Delaying both physical and emotional support
RIS T HTGATcHS Glal TErIT H Sl hlalm

C. Providing only physical treatment and ignoring emotional needs
had ARNE 3TAR SAT T HGACHS INALTFATIN T ARG el

D. Providing only emotional support and skipping physical treatment

el HGATCHS TG & I ARNF ITAR ST

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Chap munication (Q70
e 7 FaR

Q70. Under Technology Use, which tool helps SHIs track pilgrim location and movement?
giqaIfaIdl 39T & HAld, Flea-aT ITHVT SHI & T & w&ieT 7 afdfafe @ d&
FNe H Hag FNT 87

A. Fax machine

thag 7d=T

B. GPS / digital tracking
Sirdrew / B3 Sfpar
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C. Typewriter
SIS
D. Landline telephone only
Fad s Sl
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q71. The official app for Haj-related digital services in India is called?
HRT #H goT HIfelT Blalear il & [T Hf8FIR® 0T FIT FEAIT 67

A. mParivahan

THIRagT
B. Digilocker
IE[SEICTS
C. CoWIN
Hifdel
D. Haj Suvidha App
gl giaem 0
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
Q72. Which MS Office tools are specifically mentioned as required digital literacy skills for
SHIs?
SHI & [e1T Jiraeds fBflcer FIERAT H9Ier & &9 H [&ad MS Office 39Ul &1 faely

3eal faar aar &7

A. Access and Publisher only
shdel UFEH d Tfeal?R

B. Visio and Project
e T deiee

C. Word, Excel and PowerPoint
gs, T g Uraldise

D. Outlook only
hddl 3M3cH

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q73. Effective interaction with pilgrims and emergency communication protocols fall under
which skill area?

ATt & arer gHrEt Siahiad T HTIIdEIenT FaR FiciHiel g Floer 8 & 37a 87

A. First Aid
grafas Rfecar
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B. Ethics
Afdehdr

C. Communication Skills
AR i

D. Administrative Skills
gemafas Hiere

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D. -0.5.

Q74. Online registration and data management for pilgrims fall under which broader syllabus
heading?
TSI FIF & [T FHiedelized GofiaxvT T 5T e [Fd 9% qidgsH Vs & FHdala
31 87
A. Professional Ethics
SAIGAT S Afdehdl
B. Technology & Communication
Sl g Fur
C. Case Studies
&y el

D. Cultural Sensitivity

I fceh HaeARMeldr

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q75. If a pilgrim's GPS-based tracking shows they have strayed far from their group, what is
the correct next step?

Ife fadt AT F1 AACT-FETRT Sdar faare f& & ax7g & FgT g7 P T &
ar HITelT Het HFGH FIAT &7
A. Report only to the media
Fae M A gRT W
B. Contact the pilgrim and coordinate guidance back to the group
AR @ W96 FY T g aF a9dr H AEGE §
C. Ignore it since GPS may be inaccurate
D. Wait until the next day to check
3eTel ot a s & foaw udem &

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D. -0.5.
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Q76. Digital literacy for SHIs primarily aims to help them?
SHI & folv [3fSlcer HBRAT #T HET 35a97 376 [aH Aqq el &7
A. Repair broken smartphones
TS FATCHIT S AFAT BT
B. Sell electronic devices
SolFciieieh 39HIUT STAT
C. Develop new mobile applications

AT AlNS UCeehelel Tahild e

D. Use smartphones and apps effectively for pilgrim management

IR yeue & o TATCHIT g Uog ST YHET 3T AT

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q77. Which of these is an example of an emergency communication protocol an SHI should
know?

FFT H & Fla-Tar vF HT9idedle=l IR Ficidier 1 32Teor & 38 SHI &1 Fiear
FIfeT?

A. Which restaurant serves the best food

PIT-T1T W FaId 3T Aol a1 &

B. How to negotiate hotel discounts

glcd ¢ W JIddid S8

C. How to book a taxi for shopping
TR & o St & g Al

D. Whom to contact first (medical team, CGI, Mu'allim desk) during a crisis

Hhe & NI Fad Ugel fherd Y& e § (Rfshear &\, CGl, H3ifeod S&h)

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q78. Data management responsibilities for SHIs would include?
SHI &I 3er gatleT fSIFAGIRII H FIT ofHer &7

A. Deleting old pilgrim records without backup
foer dh31d & e e Repls gerer

B. Sharing pilgrim data publicly on social media
AT Ser drerer AfEAT W At fee e

C. Ignoring data entry tasks
3T USY 1At I ASRIETST el

D. Accurately recording and updating pilgrim information

T STASRY F TEF FT A Eof T eIl P

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.




Page 32 of 143

Q79. Knowledge of MS Excel would primarily help an SHI in which task?
MS Excel &I & SHI &I H&IT: 3% #1d & #Heg #Rl &7

A. Maintaining pilgrim lists and simple data records

I iRt @ @ ser RS s+ @

B. Writing religious sermons

enfie gaaer forge
C. Editing photographs
TIET HUTGe el
D. Composing music
Il TAT el
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q80. PowerPoint skills for SHIs would be most useful for?
SHI & feiw PowerPoint ®ierer dad 3if€le 393l faa forw glam?

A. Booking flight tickets
T fedhe g e

B. Preparing simple briefing presentations or reports
Tl SfthaT JEicrd AT RAIE R HLa

C. Conducting medical tests

Fafercar adieTor
D. Editing pilgrim passports
I gradie A9 FHer
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q81. Which of the following best describes 'Technology Use' as per the syllabus?
7T # & PlA-8T GIBIHA F HER GNGFND 3TFT F HGH Tl dUIT Pl 67

A. Only mobile phone photography
hddol HATS B BICHITH

B. GPS, digital tracking, online registration and data management
e, f3foee e, 3iTTas Usiieor d 3T JaesT
C. Only social media marketing

Fae arerer AT AL

D. Only using paper registers
Shdel SRS ASTEET I 3TN

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.
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Q82. A benefit of digital tracking (GPS) for pilgrim groups is?
I FxEt F v fBfaeer S (fidive) T v @3 F4T &7

A. Faster location of lost or separated pilgrims

QU 7 95 NTNFAT Fr A I gar oREmer

B. Free international calling

C. Automatic visa renewal
Egarierd diaT FAdleiiehior

D. Automatic hotel upgrades
EAIfed glcel 39S

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q83. Online registration systems for Haj primarily help streamline?
§ST & 610 3ileAclisel AT JUIIcIdl HEIT: f&d Gedaeed #xal H Haq #dl 87
A. Application processing and record accuracy
3MdeeT JHEROT g Repls qélanar
B. Hotel interior design
glcel 3dRe f3armge

C. Weather forecasting

Atad qategAT

D. Religious sermons

i YadeT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q84. If the Haj Suvidha App shows an error while updating a pilgrim's status, the SHI
should?
gfer g7 GIAET BT 4t I F1 R 31g9ce7 #xd 7T Fe /are, ar SH &t
FIT FXAT TET?
A. Guess and enter random data
3TTAT ST Ao STl Gol Y
B. Wait indefinitely without informing anyone

e fordll @l giaa T 3fAREd #rer deh goietm

C. Report the technical issue and maintain a manual backup record meanwhile

deheiiehl FHEAT 1 RAIC Y T o o Hel3reT den3id Repls W
D. Give up updating the record entirely

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.
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Q85. Data privacy of pilgrims recorded through digital systems should be treated as?
ffScer qunterdl & ATETH & & AUTEFI 3 3er F TTAIAT & FE HAT AT
FIRT?

A. Owned personally by the SHI
IfFdITd ®9 § SHI & FarffAca #
B. Irrelevant and unimportant
39TERe @ Agcagle
C. Confidential and handled per official protocol
MY T ARG WeThlel & HTHR FHICT ST =AMMET
D. Public information to share freely

TIAT T H IS e AT A Teleh SATaTeni{y

v Correct Answer: C (+2 marks)
Remarks: Option marks — A:-0.5 | B: -0.5 | C: +2 | D: -0.5.

Q86. Which of these is an example of effective use of communication technology during an
emergency?

A7 H & Fla-TT FTTTHT @ GNTeT TR FiqaiaIer & J3TdT 393197 FT 3GT870T 87

A. Posting about the emergency on personal social media first

Y Ygeol cTiardard AIRlel HIfSIT X IMITAHRIS & IR H IC el

B. Waiting for someone else to make the call

AT 3 & ST FLA dhr TAET HLaT

C. Quickly alerting the medical team and CGI via phone or app
Bl AT 0T & ATeTA ¥ Jd Rfecar &7 @ CGl 1 qdsh el

D. Switching off the phone to avoid distraction
€T HTHel & Tdad o TolU BT &G Hm

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q87. Basic digital literacy for an SHI includes familiarity with?
v SHI @ forw giaard) Bfaeer TeRar # Fad gRAT glar A &7

A. Advanced programming languages
JooTd WENTHT HINTT
B. Smartphone apps, forms and basic office software
TSR o, W T g siftee airede
C. Network server administration

Aecae AT TR

D. 3D animation software

3D ufaARE ded’

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.
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Chapter 5: Cultural Sensitivity & Pilgrim Interaction (Q88—Q101)
Apfas Fageiierar g it s

Q88. Under Cultural Sensitivity & Pilgrim Interaction, 'Interpersonal Skills' includes?
HIEPIdE Hagarelleldr a JYITH STzl @ Jcdald, TREGRE Plerer H F4r ATfHT &7
A. Accounting and bookkeeping
W T TRIErar
B. Software coding
ATFeaTT HITSIT

C. Vehicle maintenance
argsT IWET

D. Empathy, conflict resolution and managing expectations

TN, TUY AT g 379&T3 Sl JaeeT

CRE N

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q89. 'Cultural Awareness' for an SHI mainly means?
v SHI @ felU ‘Giepldes SITeedl’ T HET 378 F9T 67

A. Ignoring pilgrims' personal preferences

ey fr IfFaIra WrATASAT Y ARSI Sl

B. Focusing solely on religious rituals

dhael HNfHe eISoMe W €Al Sl

C. Understanding diverse pilgrim needs and backgrounds

fafaer damEr raegRdsit @ JeeiAdT I FHSTET
D. Learning only one regional language

FHad Ueh &I AT GRgar

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q90. If two pilgrims from different regions have a language-based misunderstanding, the SHI
should primarily use?

Ile eTa-3eldT &1 & &F AYIFIT 3 &rer 39T JTENRT TIeaTweHT &, d SHI &
TEIT: FIT 39N HHAl V7

A. Ignoring the issue completely

Hee @ G e AR3ETsT Hl

B. Empathy and calm mediation to resolve the conflict
T T el o [T HEIIsffdl T AT HEIEIAT

C. Separating them permanently without discussion

9T T & 3og TARN T T 7T FIaT
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D. Public scolding of both pilgrims
et At @ ardefas §9 & sicar
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q91. Managing expectations of elderly or first-time pilgrims mainly requires?
g7 a7 Ggell IR 3ilet Gt YA FF e FT GEA HEIT: [FEbr Iaeghr
87
A. Rushing them through every activity

X aIfAfafer 7 3¢ Stedr sam
B. Patience, clear communication and reassurance
&, FUsT HOR g 3Marae
C. Avoiding contact with them
349 HUF q FIAT
D. Strict discipline and punishment
TEd 3T T 3

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q92. Cultural sensitivity is important for SHIs mainly because pilgrims come from?

HEFIdE Hagarellordr SHI & [l Fead: st Ageayul & #ifa dear faa

gesHA & 1 87
A. Only a single age group
hael Teh 3G T &

B. Only urban areas
hael A & b
C. Only one uniform background
had Ush FHE [ &
D. Diverse linguistic, regional and social backgrounds

fafaer swis, & T weifoe gSefAal @

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q93. Empathy in pilgrim interaction primarily means?
et qrTea # dgrgEiad T 5T 3 F4r 87

A. Only following written rules strictly

had Tf@d AT &1 F&d & greled e
B. Agreeing with every demand regardless of feasibility
SIgRIar I Ratg U 91 g |9 & ggHd gler

C. Understanding and being sensitive to a pilgrim's feelings and difficulties

AT Fr a3 T HiSAsar S THST T Gdgaefer gl
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D. Avoiding emotional engagement entirely
HITATCHS S[3Td & QU RE AT
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q94. Conflict resolution skills are especially important for SHIs when dealing with?

HTY HATET el SHI 3 felv [aoly &7 & fard el # #Hgeaqor &7

A. Disputes between pilgrims or with local service providers

AT & S a1 U A4t veranit & @y 99

B. Only weather forecasting
e HIGH qaleTATT

C. Only flight scheduling
shdel Fellge ASYfoial

D. Only paperwork filing
Fael FHIITe HIIATET

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q95. A pilgrim from a rural background unfamiliar with airport procedures approaches the
SHI, confused. The best response is?

g5 3755 B I3 & 3Hetofle] ATHIT GoS3[H FT U Jfara 3oiste7 # SHI & 91T

ST &1 A& 3T gidtsar #4r 67
A. Patiently guide them step-by-step in a language they understand
RIqdH 3¢ THST ATell AN FH IOT-GI-TOT ARG &
B. Ask another pilgrim to handle it instead
fRaY 3T A @ I8 FrA AT S

C. Show irritation and move on quickly

e fe@met Siedr 3mT 55 S
D. Tell them to figure it out themselves
3¢ ga HHSH A Fo
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q96. Understanding diverse pilgrim needs may include accounting for?

fafaer Jrfarst sraegsarsi # gHSS H [FEHr e G AT g FHar 87

A. Only their travel agent's name
hdd 3ech ¢ddl Tsic &l oTH

B. Age, mobility, language and health conditions
31y, TR, #9T T Fareey f&ufa

C. Only their preferred food brand
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D. Only their phone model
Hhael 3efch Bl H AlSeT

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q97. Which skill helps an SHI de-escalate a heated argument between a pilgrim and a hotel
staff member?

FHIT-TT ForeT SHI & AT T glcer FeTF F T IRHTRH Tgd & Uld F¥a H AT
FNAT 87

A. GPS navigation
Sided AfdarRreT

B. Vaccination record-keeping
reraoT ReprS-hrftar

C. Advanced accounting
Soeld l@leha]

D. Conflict resolution and calm interpersonal communication
O FATYT J Ad IREIRS HIR

v Correct Answer: D (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q98. If a pilgrim expresses frustration due to long queues, the SHI's best interpersonal
response is?

Il &st AR @& HROT FHis AL ARTIT SFFT #,. a SHI Fr 58 3= TREIRF
giafaar #r &7

A. Dismiss their concern as unimportant

3e7ehl AT &l FAgcagled AR IR HY

B. Walk away without responding
f9ar Stame R @rer S

C. Argue back with equal frustration
AT foRTem & T §g8@
D. Acknowledge their frustration calmly and explain the situation

3eTehT fomerr &t enfayder TR A 9 Fufa gaeme

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q99. Cultural sensitivity would require an SHI to be aware of pilgrims'?
HEFIaF Hagaoficidl @ e SHI @ Jifarfar @ fa qgef 3 9id sree glar
TIRT?
A. Political affiliations

Toteiicleh Heeerdr
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B. Favourite sports teams
qHSIET Wel &
C. Dietary, linguistic and regional customs

3ER, AS T & Af3-Rars

D. Investment preferences

foraer graffewae
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q100. Managing pilgrim expectations about accommodation standards is best done by?

FHGIT Hdd & R H FIrFT 39T FT gET G JTek i & FE fFIT Fiar
&7

A. Avoiding the topic altogether
fava & qft e s=e

B. Making unrealistic promises to keep them happy temporarily

YR &9 A G Wl & AT Iaredfass are e

C. Blaming the travel agent for everything
& A9 & o dgor veic F Ay o

D. Clearly communicating facts in advance and being honest about limitations

ggol ¥ TASC & F d2Al & TAR AT g WA & IR H SAER Gl

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q101. An SHI interacting with pilgrims from a linguistic minority within their group should
primarily?

39 HHE @ H] A5 HeTaeded ALiFal & e Sidhd a3 AT SHI &I

A. Ask them to learn the majority language immediately
B. Ignore them since communication is difficult
IR &S 8lel & HRUT 36 AS3IGST Y
C. Seek a translator or use simple, clear language
3fefdlceh ST TollRl Y T T, TASC HIWT 1 3YANT Y
D. Assume they understand everything without checking
S S A o 6 9 @9 Fo qHed €

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Chapter 6: Administrative Skills (Q102-Q114)
verrafae e
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Q102. Under Administrative Skills, 'Documentation' mainly refers to?
TS FIIT & o, GEAAPOT HEIT: [Fed defelT &7
A. Only collecting pilgrim autographs

Fad dIRE AEEITE TIAg T
B. Accurate reporting of incidents, health and logistics
"TAT3T, TAET T dlfoliecadd ol derh Raifear
C. Only distributing food coupons
el {3 HUT TaART AT
D. Only booking hotel rooms
hdel glcel HAT o HLAT
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2/| C: -0.5 | D: -0.5.

Q103. 'Compliance' under Administrative Skills means?

FeITdlAS FIICT & Aol 3iegarciad’ T 3 &7
A. Ignoring official rules when inconvenient

IGAEUTeTAsh glel R INURIRS AT FI ARG FHle]
B. Ensuring adherence to regulations and audits

fgat T 3iifSe &1 qreleT AR e

C. Avoiding all official reporting
Tl e Roiféer @ s

D. Only following personal preferences

FHad IfFadra IrATASA3T T ITeled AT

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q104. If a pilgrim falls ill and is hospitalized, the SHI's documentation responsibility includes?
Ile #is TR AR §1FT FEIATT H HA &, @l SHI & GFAdAFT [GFAGRT H
FI7 ATAT &7

A. Only informing the pilgrim's roommate

el AT & THAC I Fid el

B. Accurately recording the incident, treatment and follow-up details

g, 3TN T 3Heldci [davor &l e §T H Gol el

C. Deleting the record after recovery

8k gl & a1 Repls ger &l

D. Ignoring the incident since medical staff will handle it

SH ARGl AT Fitch FAfehcar HaT THTedr

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.
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Q105. Accurate reporting of logistics issues (e.g., delayed transport) helps mainly by?
FAAECFT FHEIIAT (54 [Ferfde aRags]) FI delw Raear H&de: 4 g Hers
&7
A. Making the SHI look busy
SHI &I =g&g fe@rer

B. Avoiding accountability
Sarecel 8 §elT

C. Delaying the resolution further

AT & 3R Aefed aar

D. Enabling timely corrective action by authorities

HTUFRET SaRT TAT TR GURTCHS HRATS FETH Al

v Correct Answer: D (+2 marks)
Remarks: Option marks — A:-0.5 | B: -0.5 | C: -0.5 | D: +2.

Q106. Ensuring adherence to regulations and audits primarily supports?

gl @ 3iifee & Grerd # GIATT FeAl HEIT: [BHHT GHeA FAT &7

A. Reduced training requirements

TfeToT TEaRIRATIHT H HaAT

B. Transparency and accountability in Haj administration

& YA & URERIAr g Sdrecar

C. Only the SHI's personal reputation
»ae SHI $r safFaera ufaser

D. Faster souvenir shopping

O T R @l

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q107. Which of these is a good administrative practice for an SHI regarding pilgrim records?

AT 7 & Fla-dt goar S Reie & Gaer 7 v SHI & v 3zl geralas gar
-4

A. Sharing records informally without authorization

foar wfreor & Repls HATaRE T F AST AT

B. Recording data only at the end of the trip
I & 37T H &7 3T gof adell

C. Maintaining updated, accurate and timely records
eI, HEF T GAT W Nl FA0 I@=AT

D. Relying purely on memory for all details
a8l faaxolt & v dhae FHfd W AR e

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.
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Q108. An SHI notices a discrepancy between the pilgrim manifest and actual headcount. The
correct action is?

vF SH| JRrEt gt 7 aeafas [Fdr 7 Hav a@ar § w8 FrRars F=4r 87
A. Adjust the manifest without informing anyone
R Rl ¥ FRIT R G agomg F
B. Report and reconcile the discrepancy immediately with proper documentation
3R EARGROT & A e R B RS T gOR A
C. Ignore it since it may correct itself
D. Wait until the end of the Haj season to report
gol Wotel & 3 deh RAIE tel & Yhet L

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q109. Administrative Skills as per the syllabus mainly cover which two sub-areas?
GISIFH & HHR TS BNl HEIT: [FaT gF 39-611 FI Hav FXct 87
A. Music and Art
gl g el
B. Cooking and Cleaning
GTeAT JHhlAT T THS

C. Marketing and Sales
fauore 9 fashr

D. Documentation and Compliance

awﬁsﬂwaaw

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q110. Timely and accurate incident reporting mainly protects?

AT 93 d HlP "=l Rl FEqq: faaehl Geaim #xel 67

A. Only the SHI's personal convenience

shael SHI T cafedard glaer

B. No one in particular

faRy &9 & el v aigr

C. Pilgrim welfare and institutional accountability

T FeATT g HEATTT STaTeear

D. The Mu'allim's business interests

FIrfedd & caEays fd

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.
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Q111. If an audit team asks for pilgrim health records maintained during Haj, the SHI
should?

gfa v 3ifac A7 g7 & GNTeT a1 1T A Eareer Rais #at & SHI &1 Far
FNAT TIRT?

A. Delay indefinitely without reason

e frd sror 3fAfRaa s d& Aee X

B. Refuse to share any records
Rl off Repls &l W13 tel § FThR

C. Provide accurate, properly maintained records promptly
e, b ¥ &0 AT Repis Rl TeaTal Y

D. Provide only partial or fabricated records
hael HfAF AT AAIGd Repls Fered Y

v Correct Answer: C (+2 marks)

Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D. -0.5.

Q112. Which record would an SHI most likely need to maintain daily during Haj duty?
857 342 & GNIT SHI &I dfAe ATEIR 97 a8 3l $lad-8 Rebis §aAle (& §177?

A. A daily log of pilgrim contact, issues and actions taken

T TS, GALAN G Y IS FHILES T i AT

B. A record of other SHIs' personal schedules
3T SHI & IfFdard HRi%HA & Repls

C. A record of weather forecasts only

el HigH qaiegArT Hr Repis

D. A record of local restaurant menus
AT Wee A &1 Rapls

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q113. Compliance audits for SHIs are primarily meant to check?
SHI & 610 3igqrers] 3iifee HEAT: fdaehl Sira & fav gid 87
A. Personal shopping receipts
IfFdaTd TR TS
B. Whether prescribed procedures and regulations were correctly followed
Far fuiRa ufshansit o FgdAr & @8 g7 & drea foRar s
C. Family background of the SHI
SHI &1 gTiRaTe geasifa
D. Religious knowledge of the SHI only
&del SHI & a1ffie el

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.
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Q114. Proper documentation of a pilgrim's lost baggage incident should include?

FrIarEr & @iv GIAET Fr g & 3fAd GEAIdAFIIT H FIT ATfHT glar aifgv?

A. Only the pilgrim's name
Shadl AT H ATH

B. A guess about where the bag might be
9T T g1 Hehell § FHPT ITTHTT

C. No documentation is needed for baggage

AT & fau fFE ceardahexur i Haegdhdar el

D. Date, description of items, action taken and follow-up status

@, aEg3it @1 fqaXor, 1 a7 HRA T Jefadi FUfa

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Chap nal Ethics & grity (C ~Q124)
EETA® Afdedl 9§ Acdfersar

Q115. Under Professional Ethics & Integrity, the syllabus emphasises?
STaTAF HAldhdl T FedldAS3T @ HAald, TEIDHH [d G¥ §of Gl 67

A. Avoiding all official duties
ot 3RIFIRE FHaedr § TT=r
B. Favouring specific pilgrim groups

ey e @ogt o1 gt e

C. Maximizing personal profit

fFderd a1y 1 if¥Had Far

D. Transparency, preventing corruption and ensuring accountability

URERICT, HSCraN T YhATH g Sialeee! Giatad e

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q116. If an SHI is offered a bribe by a local vendor for preferential treatment of pilgrims, the
correct action is?

Ife fH TIIAT [3Far ganT SHI & FfafFgl & avshial aag & fow Reaa #r
dersmer ST, d war FRars F9T 87
A. Accept it quietly since it benefits pilgrims too

qIaY TR Y Fiich s NSAEAT v o amer §

B. Negotiate for a higher amount

e U & foT ardda &

C. Refuse the bribe and report the incident to the appropriate authority
Read 3FdHR W T "o T 3faa 3R Hr RAie HX
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D. Ignore it and say nothing
$Y AoR3ieTST P I FS o Fe

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q117. Transparency in an SHI's role primarily means?

v SHI @ s{fAST # qREflar a1 5&g 3¢ #41 §7

A. Only sharing good news, hiding problems
el TSI G TTST AT, FATATIT P Barer

B. Open, honest and accurate communication and record-keeping
goll, $ACR T Heh FUR d Repig-shidar

C. Hiding information from CGI to avoid trouble

WA F g9 & T CGl ¥ FThRY ==

D. Sharing pilgrim data with unauthorized parties
AT Uil & H1Y EAET Ser WIS el

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 /| C: -0.5 | D: -0.5.

Q118. Accountability for an SHI means being answerable for?

% SHI & folw Siarsasl #1 3 & fFas foaw [GFAgr glar?

A. Only their personal finances

FHad 3 ITFddd fad & T

B. Nothing in particular
Y &0 & foell <ot & forw gt

C. Their actions, decisions and duties towards pilgrims and the department

At g fasmer & 9fd 3ua &, AUt 9 sdedt & v

D. Only their family matters
hdel Jeeh GINETRe HAH & folw

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.

Q119. An SHI observes a colleague accepting money from a Mu'allim in exchange for favours.
The most appropriate action is?

v SHI 39 HgHH] F F3ileerd & Tl & dael I dd a@dr & de9d 3T
FRaTs FIT §7

A. Publicly humiliate the colleague in front of pilgrims

At & A AT H AT T T AT P

B. Ask for a share of the money
48 A fRear A[r
C. Stay silent to maintain friendship

A 9T Y@ & T 9o @
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D. Report the observed corruption through proper channels

3T ATTAT ¥ W AT Herar @ RAE Y
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q120. Preventing corruption as an SHI duty primarily involves?

SHI & &ded & &G H TR I NFYH H FEIT: FIT AT 87
A. Participating in unofficial fee collection

IAITARE Yok TIE H T ol
B. Turning a blind eye to minor irregularities

HH HAATATAT T 3Tl e

C. Refusing bribes and reporting unethical practices

Rgd IENHR HAT g s g3 v R Hear

D. Accepting small gifts as a courtesy
AR & ®F H S 3UgR TdPR Hdam

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q121. Ethical conduct for an SHI extends to how they treat?
vF SHI & felv dfas HTeRT fde: are SagrR a@ [AeaiRd &iar &7

A. Only pilgrims from their own district

el 39 el & A

B. All pilgrims equally and fairly, regardless of background

el MdAIf=at & @y A g HAS9eT SgagR, YA I warg fhu foer
C. Only VIP pilgrims

&hael VIP s

D. Only pilgrims who tip generously
hadl 3eRAT & U ¢ arer M

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q122. If an SHI makes an administrative mistake affecting a pilgrim's stay, professional
integrity requires them to?

gfe 3 SHI & v# gerglas aerdt gidt & st st & garg & gmfaa ot & ar
STITHIRAF HeTlASST 378 FIT e &I HITT I &2

A. Acknowledge the mistake and take corrective action promptly
ety TNHR Y T W GURICHS HNATS L

B. Ignore it since it is a minor matter
SH A ATHT HASTR FAoN3TaTST A

C. Blame the pilgrim for the error

et & AT R #r aw &
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D. Hide the mistake to avoid blame

AY ¥ T94 & fAT aerdr Bare

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q123. If a pilgrim offers an SHI a personal gift out of gratitude, the appropriate response, per
general ethical conduct, is generally to?

Ifer FIF ALAH FAFAr & vF SHI F SFAIT ITER & A FHRT Aaw HEROT 3
SHeTHR 3T GIAHIT HIHAIN 9T 7 &7
A. Demand a more expensive gift
3O AEHN IUGR HiT AWT A
B. Politely decline as per applicable conduct rules, or follow official guidance on gifts
] TeR0T Il & 38R faasdr § &/l Y, I 3UgR Feh 3MRAFIRE AW
qTefel &Y
C. Accept it and ask for more from other pilgrims

8 TFR X T g hAfHAr § AR ARy

D. Sell the gift immediately for profit
o & foT i 3UeR 99 &

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q124. Integrity in an SHI's reporting means the reports must be?

U% SHI @ Ruifdar # acgfasaer @1 3 & & Ruidw &a gl amge?

A. Written to please superiors regardless of facts

gt i warg fFu e aitsst @ g &@ & fov foadr 718
B. Delayed as long as possible

JUTHAG fefad
C. Truthful and free from exaggeration or omission

T g JfoRmEfEd ar g d qFd

D. Vague enough to avoid responsibility

S el @ 9 & fov 3Euse

v Correct Answer: C (+2 marks)
| Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Chapter 8: Case Studies & Scenarios (Q125-Q133)
+H TS T IRGT
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Q125. The syllabus topic 'Crisis Scenarios' covers management of illness outbreaks, crowd
surges and emergencies of which types?

GISTHH 39T ‘Hehe GRGT [ GHR FI SIART F19, iz 36767 d 9T [Efdgr &
JEeT #l FHAT AT 67

A. Only weather emergencies

B. Only financial emergencies

Fao o 3mura RRufaar

C. Medical, logistical, or procedural

Rifhcar, difaieed, AT JfharT

D. Only political emergencies

hdel Telelide 3mard fEufaar
v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D. -0.5.

Q126. 'Conlflict Resolution' under Case Studies & Scenarios focuses on resolving?
HH ¥ T RGN @ Hdld HaY HATEN [d HHTENAT GX Hlad &7

A. International trade disputes

AR g9R fadreg

B. Airline pricing disputes

WS Hed [AuRor faarg

C. Pilgrim complaints and misunderstandings
A Red g ITAdwetaaT

D. Hotel construction disputes

gice fador faarg

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q127. Case Studies & Scenarios (B.8) in the CBT syllabus are primarily tested through which
question type?

CBT Gigaw# H 34 ¥l RGP (B.8) HEIAT: frd 9o Fob & W& It §7

A. Only essay questions
had Ay 9T

B. Situation/case scenario-based questions

Eufa/sa aRgea smenria gest

C. Only true/false questions
e Fel/ITed I

D. Only fill-in-the-blank questions
hael Rerc AT 8 9T

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.
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Q128. A crowd surge near the Jamarat is best managed by an SHI primarily through?
STFRI & YT 15 36Tel #T Yt Ueh SHI GaRT HEIT: [ HEIH & dgck [ar
ST &7

A. Taking photographs for social media
arerer A3 & v gEdl o

B. Leaving the area immediately
C. Calm crowd control guidance and coordination with security personnel

i s AT=0T ANEY T GRET HAAT & WY FHea

D. Shouting instructions randomly

EREGIERGENBEECIGIH

v Correct Answer: C (+2 marks)
| Remarks: Option marks — A:-0.5 | B: -0.5 | C: +2 | D: -0.5.

Q129. Procedural emergencies mentioned in Crisis Scenarios could include?
Hhe GRGeTN H Iecll@d Giarid A9 RIIAdl # &7 oA &8 FHcl §7

A. A lost passport or missing pilgrim documentation

QAT qrEdiE a1 A A aEdae

B. Choice of restaurant for dinner

R #HIst & foT 3R &1 g

C. A pilgrim's personal shopping preferences
A fr eafederd TRy grafAsde

D. Selection of souvenir shops
T feg gl &1 Tl
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q130. An illness outbreak scenario within a pilgrim group primarily requires the SHI to?
[t At a7 A fART 9HIT GRGT H FEIT: SHI F FAT P HaeTd &7

A. Blame the pilgrims for falling ill
SIAR Use & fow et & aiv &

B. Continue the schedule unchanged without informing anyone

far faelt &t gfaa fv wrisa saRafda sl @

C. Keep it secret from CGI to avoid panic
Helge § S« & T CGl & 39 o W

D. Coordinate promptly with medical authorities and isolate/manage affected pilgrims

Rfercar MRt & A 1 FH-ag H T genfad A=At & 3reEr/geftd w

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.




Q131. The scenario-based section of the CBT tests an SHI's ability to?
CBT #T GRGOT-3TENRAT &5 Ueh SHI &I e &THTT T GRIET0T FRT &7

A. Apply judgment and choose the most appropriate response in real situations
arediash EUfadl & Ao o) w7 qe9@ 3T gfafsar geer
B. Memorize dates only
shdel NI ATE TG
C. Recite religious texts verbatim
enfier Il AT Asgen: IgaT
D. Perform mathematical calculations only
Shadl IMOTAI IUTAT el
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q132. A logistical emergency scenario could include which of the following?
v Fifolfecd IHTIddeld TRGeT H AT H & FIT AT &1 FHcr &7
A. A minor disagreement about lunch menu
QIUEY & fielel A IR AMFell IHHEA

B. A pilgrim's preference for window seating

f@sadr arell e & fAw R & grafaewar
C. A pilgrim taking extra photographs

T AT gant ifaled gl o

D. Sudden cancellation or delay of a scheduled bus for pilgrims

drefyEt & favw AURT 99 &1 3@ g glear ar &l

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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Q133. When two pilgrim groups have a dispute over shared accommodation space, the SHI's

role is primarily to?

STe &1 I qHgl & &iw ST AT El F ] [@arg g, dr SHI @ gfA@T

A. Mediate fairly and find a workable, respectful solution for both groups

foTsueT §9 @ HEIEYAT H T aleil HGl & AU AR, FFHATTolTeh FATE Tl

B. Report it only after the trip ends

T FATCT gl & &g & Raie &Y
C. Ignore the dispute entirely

faare @ T TRE AR3iETsT AT

D. Side with the louder group
e MY el el HIHG ol Y&T of

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.
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Chapter 9: Duties, Code of Conduct & CBT Format (Q134-Q155)
Fded, IR Afgar § CBT ey

Q134. As per the CBT format, the computer-based test carries a total of how many marks?
CBT 919 & 3R, #HYeV ITERT G808 # Fol et 3id 8l 87
A. 200 marks
200 3%

B. 150 marks
150 37+

C. 100 marks
100 3=

D. 170 marks
170 37+
v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D.: +2.

Q135. How many multiple choice questions does the CBT consist of in total?
CBT & el @il aglashedr g9 gl &7

A. 60
60

B. 70
70

C. 80
80

D. 50
50
v Correct Answer: A (+2 marks)

Remarks: Option marks — A: +2 | B. -0.5 | C: -0.5 | D: -0.5.

Q136. Out of the 60 CBT questions, how many are fact-based?
60 CBT 397 # & fcdat T2T-HTENMRT 87

A. 25
25

B. 35
35

C. 30
30

D. 40
40

v Correct Answer: B (+2 marks)




Page 52 of 143

Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q137. Out of the 60 CBT questions, how many are situation/case scenario-based?
60 CBT el # & fadat RTA/F TREeT ITENRT 67

A. 35
35

B. 25
25

20

D. 15
15

v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q138. What is the total duration of the CBT?
CBT &I el ialer #41 57

A. 150 minutes
150 fAee

B. 90 minutes

90 A

C. 120 minutes
120 @Aae

D. 60 minutes

60 @A

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.

Q139. Fact-based questions carry a total of how many marks?
TEIT-HTETRA T3 3 For [ 3 g 87
A. 100 marks
100 3i&

B. 80 marks
80 3=+

C. 60 marks
60 3

D. 70 marks
70 3=+

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.




Q140. How many marks are awarded for each correct fact-based answer?
g% Hal dI-ATENRT 37 & v [ e v Fid 872
A. 3 marks

3 3&
B. 2 marks
2 3&
C. 4 marks
4 3%
D. 1 mark
1 3%
v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2| C: -0.5 | D: -0.5.

Q141. What penalty applies for an incorrect fact-based answer?
eI TLI-TENRT 3] @ [olv 47 G5 &A1) gier 87
A. 0.5 mark penalty (25% negative marking)

0.5 3 FT &8 (25% FUMcHS 3ichd)
B. 1 mark penalty
1 3/ #T €3
C. 2 marks penalty
2 37 & &8
D. No penalty at all
HI$ &3 TGl
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q142. What happens for an unattempted fact-based question?
SFART TLI-TERT o7 @ [T FIT Gl 67

A. 2 marks are deducted

2 3F FIE AT §

B. 0.5 mark is deducted
0.5 3i& Ter ST &

C. 1 mark is awarded
1 3% fgam arar §

D. No marks are awarded or deducted
PIS 3k AGr f&AT AT ST SATAT

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.
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Q143. Scenario-based questions carry a total of how many marks?
TREeT-ATENR Go57] 3 Pl e e Eld 87
A. 100 marks
100 3i®

B. 70 marks
70 3=+

C. 110 marks
110 37+

D. 90 marks
90 3=+

v Correct Answer: A (+2 marks)
| Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q144. How many response options does each scenario-based question have?

T GRGT-FTENRT 3 #H farcdet I [d#ey &l &7
A. Four

IR
B. Five

T

C. Three
GIGH

D. Two
ar

v Correct Answer: A (+2 marks)
| Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q145. In scenario-based questions, are any of the four options entirely incorrect?
TRGRT-ITENRT Fos1] A, F47 IR f[dwedl A & @5 [ &RE T Gl §7
A. Yes, all except one are entirely incorrect

gl, Th &l Bige G8l QT g el 8l &

B. Yes, three options are entirely incorrect

C. No, none of the options are entirely incorrect
e, 1S A ered T aRE T1d FET @
D. Yes, two options are entirely incorrect

g, & fawed qff e 7o d g §

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2| D: -0.5.
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Q146. How many marks does the most appropriate response in a scenario-based question
earn?

TRGRT-HTETRT 97 #H FTe ITFFT I [avcdat e HlAT FXelr 87
A. 2 marks
2 I
B. 4 marks
4 3
C. 3 marks
3 3k
D. 5 marks
5 3w

v Correct Answer: B (+2 marks)
| Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q147. Negative marks for less appropriate responses in scenario-based questions can be as
high as?
TRGRT-JTENRAT Fos7] H HH 39GFd IoRT & [ol0 HUNCHS 3 HTOPAH et &1 Tbeh
4
A. There are no negative marks in scenario questions
aRGeT UeeAl H HIS KUMcHS 37eh gl il
B. 2 marks, depending on the degree of inappropriateness

ITIGFIT T 33l & R W 2 3ih T

C. 0.5 marks only, fixed
ad 0.5 3, ARTT

D. 4 marks, fixed for all wrong options

g Irad Ahedr o fov AT 4 3

v Correct Answer: B (+2 marks)
| Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q148. The negative marking range for remaining (non-best) responses in scenario-based
questions is?

TRGIT-HTENRT F971 H Y (FFAS o §let dlel) 3okl & [olT HUIcHF Hebal HAT FIT
87

A. 0 marks always
gHT 0 37

B. 0.5, 1 or 2 marks depending on inappropriateness
ITIGFIT & IHFTAR 0.5, 1 IT 2 37k

C. Always exactly 1 mark
R S 1 3F

D. Always exactly 2 marks
R 8 2 3ih
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v Correct Answer: B (+2 marks)
Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q149. The negative marking percentage for fact-based questions represents what proportion
of the marks for a correct answer?

TEI-3TENRT F077] H HUNcHE et GIFUT Tl FaX & bl @ [ 3iegqicT & il
&
A. 25%
25%
B. 50%
50%
C. 10%
10%

D. 75%
75%

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2| B: -0.5 | C: -0.5 | D: -0.5.

Q150. SHI selection under this scheme is finalized primarily based on?
8H 7ol & dgd SHI & Tqed HEIT: a3 TR GX J1dA [FIT ST 87
A. Performance in the CBT along with eligibility criteria
CBT # Yediel g Ul Ales & TR T
B. Random lottery only
FaeT gfaw dred
C. Seniority alone, regardless of test performance

Fad alisaar, gdieT yedld T qWarg fhu f§ar

D. Personal recommendation only

FHad cATFdId FQHIREr

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q151. Under the CBT, what should a candidate do with a fact-based question they are
completely unsure of, to avoid losing marks?

CBT & dgd, 3i# o ddld @& el Ueh 3FHIGaR &I @ aRE Ao Teg-JTeRd qod
& I FIT FNAT TqRT?

A. Leave it unattempted rather than guess randomly, since wrong answers carry a penalty
TgTeedh A ol & TSI IeJdRd IS, Fifeh ITeld 3T W &3 &
B. Ask another candidate for the answer

el 377 3FAlcaR A 3R 9@

C. Answer with the same option for every question

& WA H U @ [Aheq e
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D. Always guess, since there is no penalty
AR 1A oMU, i S &3 AdT &
v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.
Q152. The Annexure describing the CBT format and syllabus for SHI selection is labelled as?
SHI #FeT 8 CBT 9% T GIgTsHHA T Ul @el lell Hoatl e &7 H eldel [Far

IRT &7

A. Schedule-A
3TFT-37

B. Annexure-III
3-1?:@? -1

C. Annexure-V
3Tefeer-V

D. Annexure-I1
3fegeer-|

v Correct Answer: B (+2 marks)
| Remarks: Option marks — A: -0.5 | B: +2 | C: -0.5 | D: -0.5.

Q153. The negative marking for scenario-based questions is described as being based on the?

TRGIT-HTENMRT Fo77] & felT HUNHF HebaT [ HTER GX Ff0d &7

A. Degree of inappropriateness of the response to the scenario

aRged & 9id 3oX #T Igagerdar v fSair

B. Length of the written response
e 3o $1 olars

C. Alphabetical order of the option
faeheq &1 guiicgsha

D. Time taken to answer
3T & H o[ §HT

v Correct Answer: A (+2 marks)
Remarks: Option marks — A: +2 | B: -0.5 | C: -0.5 | D: -0.5.

Q154. Which type of question in the CBT is designed to test practical judgment rather than
pure factual recall?

CBT H ¥ FohR T J IYGE FLICHS TR 3 §ofid SqIagIR fA0I &7 Gieror
A. True/False questions
TE/ITTT YT

B. Fact-based questions

TLI-3maTRT 9T
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C. Fill-in-the-blank questions
R Furer #1¥ 9ot

D. Scenario/case-based questions

GRGRA/HE-3TRA TR

v Correct Answer: D (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: -0.5 | D: +2.

Q155. Fact-based questions in the CBT, as per the syllabus, have how many incorrect options
each?

GISTHH & IHR, CBT H FeI-3eRT 9] # 03 H e el [a#ey §id 67
A. Four
IR

B. One
Tsh

C. Three
GIGH

D. Two
ar

v Correct Answer: C (+2 marks)
Remarks: Option marks — A: -0.5 | B: -0.5 | C: +2 | D: -0.5.
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PART TWO

Scenario-Based Questions (Q156—Q300)
Rge-3menia e — FH Fe&a T TR
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Chapter 10: Case Studies & Scenarios (Q156-Q300)
0 TS 9 9T

Q156. During Rami al-Jamarat near Mina, a sudden crowd surge hits the Gujarat group.
Within seconds, four or five pilgrims — including one elderly member, Rizwan — are pushed
away from the rest and lose sight of the group. The crowd is moving in waves, phone networks
are overloaded and calls are not connecting, and the designated meeting point is a fair distance
away on the far side of the crush. Some pilgrims nearby begin shouting and trying to push
back against the flow, which is making the situation more dangerous. As the SHI, what is the
most appropriate way to handle this?

Mina & GRT 3 3el-FHRIT & GRT, JHId J9 T IHelds U Mg 38Tl Hd &1
PO 8 AF5 H GR-GrT HYIH — 577 v it daeT Rizwan S AT & — qrbr
g9 & eaher a0 STt § 3N g9 B ARl & AT 81 ST 81 s og}l # g7 6T 8
Bl dcad Javells gl & el el 7T W&, IR GF Ao [§g iz & gadl IR Frh
g7 &1 G F o AR Reera Mz & @aa fGer & @ S FifeRr #va waa
8, I5ad [Rfa 3k @cvara gt ST et 81 SHI & ak a3 3¢ e FT d5d 3ad
AT FIT 67

A. Try to physically push back through the crowd against the flow to personally pull the separated
pilgrims back to the group as quickly as possible

o it #F Sdet Sedl & O IfFded 7 & a9y o« & fav ofis & [l
feem & AiliRe T A Uahr SHT g ST T AR

B. Stop where you are and wait quietly without alerting anyone, assuming the separated pilgrims
will eventually make their own way to the meeting point once the crowd thins out

aﬁ%aﬁwﬁmﬁﬁrﬁaﬁﬁmwﬁwﬁ,%mﬁga%%w
g W foog didar ge Ao fog 9 9ga smear

C. Continue on with the rest of the group to complete Rami as scheduled, and plan to look into the
separated pilgrims' whereabouts only after returning to the tents

STRT 9 & FIY AISTAT IHFHR T QU A1 TR W, IR 9o DSt & o &
SR # Hhad dq, wliced & 96 IdT HA BT ATl FATC

D. Stay calm yourself first so you don't add to the panic, move with the flow of the crowd rather
than against it towards the nearest safe pocket of space, and once clear, immediately alert nearby
security/coordination staff and use the Haj Suvidha App or SHI Desk contact to report the separation
so0 a search can begin from both ends while you keep the remaining pilgrims together at a safe point

Tgel e A 3§ dIfeh TRIge o §¢, M3 & aolid =7t sfew 38 @mor sga gu
fehcdd AT T &I 3R &6, AR A% gld g A I & GRET/TAATT T HY
Hcldh AL T §oT GiauT UT AT SHI 3Fh §US HT 3UAT FX 405 & Faar & drieh
Al BR ¥ TSl YF & G, Safer arehr it s v gRidd Tue W v ay @

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q157. Roughly forty-five minutes after a shared dinner served to the Gujarat group near
Makkah, several pilgrims — starting with Rizwan — begin complaining of nausea, stomach
cramps and vomiting in quick succession. More pilgrims from the same table start showing
similar symptoms within the next twenty minutes, while others who ate a different dish remain
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unaffected. The camp's small medical room is not staffed at this hour, and a few worried
family members are asking whether it is safe to eat anything else from the same kitchen
tonight. What is the SHI's most appropriate course of action?

Makkah @ Gr& JoRIT F9 1 RIF 70 &G I 417 3 #HI ddlelid fAede ae,
Rizwan & & g1 &g A1l dsft & #dell, de & Voo 36T FI RIrad #a
I 81 3716t AT fAde H 34 eaer & 3R ARSI # o o0F & ereror fawe e
& STalF HeldT gatd Gl dlet HYHTIAT B 81 AT &1 Sler Afoder &7 50 THT
T IMed &, 3N PO Rfdd aRar qo 8 & & F4r 3157 1T 34 s 8 o AN
Greil GRIEdT &1 SHI I JE 3fAd FRars #ar §7?

A. Wait to see how many more pilgrims fall ill over the next couple of hours before deciding
whether the situation is serious enough to report

g T 1 § ggel o Rufd ROiE Fia o 91efR & a1 7, 3rrel $o et & o
for 3R foraer it AR o @

B. Assume it is ordinary travel fatigue rather than a food-related issue and continue the next day's
schedule without any change

TE A EU R Ig el & HETT Heer el dicsh AT AT Ul §, el foret
&l A [T fordll dgela & SIRT W

C. Give the affected pilgrims some water and ask them to rest in their tents, while quietly
monitoring them yourself through the night without formally notifying anyone else

wenTad YA 1 U6l & d 3o¢ de H ANH oA Al g, Sfafeh T 7 e foma
& JHTaRe &7 & g U @ guarg 36 HReEr S

D. Immediately stop further serving/consumption of the suspected dish, alert medical services on an
urgent basis so affected pilgrims can be assessed quickly, keep unaffected pilgrims informed and
reassured about what is and isn't safe to eat, and document which dish, table and pilgrims were
involved for follow-up with the caterer

I FeTY STl T 3T AR Jeh, THTiad NIAEFIT & Wl FHediohed & faw
Rfhcar AaT3il 1 HcATaRTF YR R Tl H, HTHTA Izt sl Far qiard &
39 R H gRT T 3mard W, AR @eUe YeTdr & 6 Blell-39 & fow sle-ar
TSI, STl g AT AT O SHPT SEATA RO Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q158. Just before boarding a shuttle near Makkah, pilgrim Rizwan from the Gujarat group
frantically checks his bag and realizes his passport is missing. He last remembers having it at
the hotel reception about two hours earlier, but isn't sure if he dropped it, left it at a counter,
or if it was taken. He is visibly shaking and repeatedly apologizing, and other pilgrims are
starting to gather around him, which is adding to his embarrassment and panic, while the
shuttle is due to leave in ten minutes. What should the SHI do?

Makkah & Gré U el H Tt & 3l Ggel, Jorid 9 3 AYIEH Rizwan Fegard
1Y FTaAT dT Srad § g & fa 3@ are9ie I 81 376 e & & HT &t ge
ggel gicel RATIT Ov ag 373 GIF T, dlfebed Jg a7 8] & dg faRT, [ F13ey
qv e, A7 & fedr 91 & ¥ &G H HT E & T GR-GN ATHE HT & 8, HN TR
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TSI 3573 -G 5HEaT gl adl & [Gad 371 fHeaft T aavige d& 6t &
i3 eicer ai fAac H Aders areft 81 SHI 1 FaT FaT TIfRT?

A. Calmly move him away from the gathering crowd to reduce his embarrassment, quickly retrace
the last places he recalls having the passport starting with the hotel reception/counter, hold the
shuttle briefly if feasible or arrange for him to follow separately, and simultaneously inform
CGI/IHPO to begin the official lost-document procedure in case it isn't found

3HHT ATHGIN HA F F AT 39 Mg @ g Afdgdess of AT, glea RACerA/FHER 4
Y& Hh GEUIE & IHTAH A1e U TGN W G S Y, HHT g1 dl Aeel &l A8 T
Uch AT 3H @1 A AT AT cgaedn oY, 3 @y & afg o Ao dF anfeeniis @rr
SEATAST HishaT Y& A & fIw CGI/IHPO & i &Y

B. Tell him to search for it entirely on his own after the shuttle leaves, and to update the SHI
whenever he manages to locate it

AT Sl & a1 39 T &1 59 Wield Al Fg, 3R I off ag & @WeT o ar SHI &
393C HeA Fl D

C. Note down that the passport is missing but delay taking any real action until the group has
reached its next destination for the day

qrEAE I Eled A ST A B of W & & I IAdeT T IgT dF PS5 qECATdh
FRAS T H G A

D. Scold him in front of the group for being careless with important documents and let the shuttle
leave without addressing the problem further

Agcaqul gEdll & Ui oToRarg! & v g9 & WA 38 31 g FHET I 37T

FORT fhU f9aT e FF S &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4| B: -0.5 | C: -1 | D: -2.

Q159. While the Gujarat group is walking towards Makkah in intense midday heat, an elderly
pilgrim named Rizwan suddenly staggers, goes pale, and collapses onto the pavement. He is
sweating profusely, his skin feels hot to touch, and he seems disoriented when spoken to but is
still breathing. The group has stopped moving and a small crowd of onlookers, including some
pilgrims from other groups, is gathering, blocking airflow around him. Shade is available
about thirty metres away. What is the SHI's most appropriate immediate response?

ST IRIT T AT GIe 1 TH H Makkah & 3N dael ST 6T &lar & 0 g7t
LI Rizwan 3releah F5ESTHN, Qe G5HY Peard 93 IR Siar &1 3??‘35:’6’ gE=T
3T 6T & 3HSI @l G H TJH A § Fd FNel G TF HIAT ST § IR OHI o 6T
81 g9 ¥ T & T 37T T & O A FHT v It M5 5HeaT gl A 8,
5 38a 3T-91F &aT &1 Jg1d ¥ 6T &1 FNT A Hex g7 SIr 396/sE &/ SHI
Fr gad 3T dcprer GidiBar F¥4r &7

A. Leave him in the care of an unrelated bystander from the crowd and continue on with the rest of
the group towards Makkah to stay on schedule

30 oz A @ el IIRRT afda i Cwser & 813 7 FEFA W 54 T & v
SThT 99 & @Y Makkah #T 3R 3 §¢

B. Give him a full heavy meal right there on the spot to help him regain his strength quickly
38 Fodl diehd I9y Ul H AcE & [oIT ggl HAlsh W Teh R HSlT ¢
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C. Wait a few minutes without doing anything to see if he recovers naturally before deciding on next
steps

3N FeHA dF HA d Gl Ig oW & AU $o Ade 9= $o v gder & & Fr
I TaTHTTas &9 ¥ S g orer &

D. Ask bystanders to step back and give him space, quickly but carefully move or shade him from
direct sun, loosen tight clothing, cool him with available water on the skin/neck, offer sips of fluid
only if he is conscious and able to swallow safely, and call for emergency medical help right away
while someone informs IHPO

TE-ITH @3 elell S 9IS geal I 918 S & Fg, el W A@UET § 38 el g9 4
ST, Ta7 $Ug &l Y, YUY Ul ¥ cadl/aeeT 381 Y, I a8 g1 # g 9 Fhia
& & TAaTer Teh e IS el erd &, 3R I 3arcishreliel fafecar agrrdr gemd
Sefeh B IHPO & giRid a

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: -1 | D: +4.

Q160. A few days into the stay near Makkah, the SHI learns that the Mu'allim associated with
the Gujarat group has started collecting an extra '"convenience fee" from pilgrims for services
— like transport to the Haram and basic water supply — that were already included in the
official package. Several pilgrims, worried about upsetting the arrangements for the rest of
their stay, have quietly paid without complaint, while a few others, including Rizwan, have
come to the SHI feeling cheated and unsure whether raising it will cause trouble. What is the
correct way for the SHI to handle this?

Makkah @ Gr& Sg37d & Fo fa= &, SHI &I 9T Teldl & 1& JoRIT g9 & T
H3Icor# §YA % GRdgeT d §ladral Jra Jqict St Jasil & forw vah sifaied

"GITET Yob" Tl Pt o7 &, S Ggel & & HABIND Yot H ATfAT off| Py
AT, Frhr SR B SFGET 99755 Bl AT H, FIErT 1991 RIHIT G HY
faar & Siefe Rizwan &led F& 34 37T 3T Heqd #d §U SHI & ard 317 &
37 gv Jfafead & & #4247 38 3317 & e g7 SHI # 38 Ta i & da
HHTAAT TIET?

A. Confront the Mu'allim loudly and use harsh, unparliamentary language in front of pilgrims to
pressure him into immediately refunding everyone

sl & W Rbg & & AT qdg sTe g aidam=al & FHeT H3ifoeld &1 9k 4§
FHOR, HAAEGT IS H AHAT Y
B. Tell the affected pilgrims that this is a private matter between them and the Mu'allim and the SHI
cannot get involved in financial disputes

qﬂ@ﬁ?ﬁéﬁ'&rﬁﬁﬁaﬂr@%%magm%mwﬁsﬁméasm
o faret # enfaer =€t & ahar
C. Verify the official package inclusions first, then tactfully clarify with the Mu'allim that these
services are already covered and the extra charge must stop, reassure pilgrims that raising it will not

jeopardize their stay, and if the Mu'allim refuses to comply, escalate a written complaint with full
details to CGI

ugel 3NfARIRe Yehol & MRS Qan3il dr gite &Y, T F3rfeas I drcnifos &7 @
Tgse @l foh I AAIU ggel @ S} § g HARFA Yoo dc glom RY, At i
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3MeaEd Y foh S0 38T & 3oTehl Se1d Wk A =Aet gs9m, 3R Ife Farfees 7 A o
quT fderer |fgd CGl & fofed Rera e

D. Advise pilgrims to keep quietly paying the extra fee for now to avoid any risk of the Mu'allim
reducing service quality in retaliation

3o @RI Jeo H JaT JUTEHT HH A & SIEH § g9 & fov ddanfar
Thergrer guamy AR Yooh od Tl T TeTE &

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q161. At check-in near Makkah, two pilgrims from the Gujarat group — Rizwan and his
roommate — get into a loud, heated argument after discovering their allotted room is smaller
than expected and has only one usable bed, while a neighbouring group appears to have a
larger room. Voices are rising, a small crowd of other pilgrims has stopped to watch, and both
men are now blaming each other and the hotel staff, who don't speak much Hindi or English.
What is the SHI's best course of action?

Makkah 3 Gr& @e-37 & HHI, JoRIT g9 & & Jar — Rizwan T 3HT FHHE —
TE Ui [@ 39T FHIdled FFRT 37HlG & BleT § T 30H Fdol TP SEIATA ATdh

[§¥ar &, STafa Gsil JT & HERT F5T GAT Il & FNRGR IRAFPRH T5H #xel ool
&1 simarst 3= gt 7Er 8 3ieg AT Fr v SIEr Mz FFHV a@a FarA & T alaAl
I UH-GHY d glcer ¥CT% FI G & ¥ &, S Famar [Rar a1 39 gl dleid! SHI @

T el HRaTs FIT 67

A. Step in calmly, separate the two pilgrims from the watching crowd, hear each side briefly and
respectfully, verify the actual room allocation and bed situation with hotel staff directly, and work
out a fair fix — an extra bed, a room change, or a clear explanation — before tempers escalate
further

AMTAYEH GEIRIT &N, Gl IRIAAAT T G@ dTell IS A el Y, Halg H g
HEAAYA alell 9aT e, Bleer Tt & WY aredfdsh HaT de d e Fufa
T Y, 3R TEAT 3R T § Tgel Teh fasdet FATens — HfaRed SER, Har
EoladT, T TIST FISEIHIOT — fedehlol

B. Raise your own voice at both pilgrims in front of the crowd to make them stop arguing
immediately

s & AHeT Sl ASATA ) Ge 3MMaTel 3019 3eg Xl §68 Uchel I g

C. Side with whichever pilgrim raised the complaint to the SHI first, without hearing the other
person's side of the story

foer qEr =afFa 1 9aT g, 9@ gt SHI & Rieprad &1 38 g 1 ga7 o

D. Tell both pilgrims to sort the matter out between themselves and walk away to attend to other
duties

alel NIt &l 39E 7 AHAT ol Hl gl e Hdl & AT =l ST

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q162. Near a crowded market close to Makkah, pilgrim Rizwan from the Gujarat group
reports that his mobile phone was picked from his pocket while he was distracted in a queue.
The phone had his family's emergency contact numbers, his boarding pass copies and photos
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of his documents saved on it, and he now has no way to call home or access some of his saved
information. He is visibly anxious and worried his family will panic if they can't reach him
tonight. What should the SHI do?

Makkah @ Gr&8 U $i585 &let §I5] @ feehe, oRIT g9 & g Rizwan darid &
& Far & fafeld gz & et 3! S & AFIser Bl [AHrer fgr 3r) wiad &
379% GRAN & FTIdHTellsd H9% e, a?ﬁ‘ﬁw#aﬂﬁ?aama‘afﬁag’a?fé
FER M, T e 3% G G Flel XA I F& Feofl T3 STAPR TF Tgdla HT Fls
P 761 &1 d Fyve &7 F AT ¢ T S §v & 5 3R 1T AT GRAR 378 T
8T F GIAT Al T&RT ST SHI @ FT FRAT qET?

A. Note down the complaint for the record but take no immediate steps to help him reconnect with
his worried family tonight

Re#e & fav Read e H X 3rer Td [fdd 9Rar @ Qerr s # #eg & fav
IS dcehlel FGH o 301U

B. Help him file a theft report with local authorities as per procedure, use the SHI's own records or
the Haj Suvidha App to help him contact his family tonight so they aren't left worried, and guide
him on replacing any essential saved documents through official channels

38 IR & IHTHR TURNT IARRGT & a0 G H1 RUIE gof e 7 HAeg X, 30
U IRER &1 &fdd o 815 & T SHI & 319e Repls I gof Fraur W & 3TAET &Y
38 U T, 3R IR AETH § fhdl 3TaRTh Tgol GEAAST Sl Feordlel A
ARG &
C. Tell him that losing track of his own phone is his own fault and it isn't the SHI's responsibility to
help
3" dd1U & 39 BT & €I o I@AT 3HhT 3YaAT el & d HAGe AT SHI Fr
fSrFAerY aigr
D. Tell him to buy a replacement phone immediately at his own expense and handle contacting his
family on his own once he has one

39 A YA T W AT Bl Gleet F Hg T Toh IR Aeled W IRaR @ d9e Htar
ge, THTCI & e

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -2 | D: -0.5.

Q163. Near Makkah, an SHI notices that a fellow SHI accompanying a group from another
state hasn't responded to calls or messages since the previous evening, and none of the pilgrims
in that group know where he currently is. Normally the two SHIs check in with each other
daily, and this is the first time such a long gap has occurred. The observing SHI is unsure
whether to treat it as a personal matter, wait a little longer, or report it formally. What is the
correct step?

Makkah @ qrd, v# SHI 3@ & & Gl 59 & J9 & HRI A0 v arft SHI &
faesell o & @ior AT HAST FT GG gl BT 8, T 3 T & [ ot A @ 77
g1 9T [ & [Borgrer 8T &1 JHTHAAN G &ledl SHI ISTAT Toh-geRk & H9% @7 &, d
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TE Tgell G & [ SAAT FT HARTel FIHT &1 d@et el SHI AT H & 59 s
HIHAT HIAHT YIST 3N SAFAR % IT 58 3ilTaiRes &7 & Ryld #3/ Tl HaH FIT 87

A. Decide it isn't the observing SHI's concern since it involves a different state's group and take no
action at all

g ¥ X & i gg Fhdl 3R T5T & 9 @ 9T ¢, TE ¢@el dled SHI 1 TSR
Tl § T IS HRATS 7 A

B. Quietly cover for the colleague's absence with his group's pilgrims without informing any
authority, assuming he will turn up soon

ﬁnﬁﬁmﬁaﬁaﬁﬁwm,aﬁmﬁg%a@dmmdwu, JUdT 386 I
& ST & AHS 3HRT IHURATT & AT agrear qere

C. Given the unusually long unexplained gap, report the matter promptly through proper official
channels so a welfare check can be carried out on the colleague, rather than waiting further or
handling it informally

Wmﬁﬁwmﬁmy,mﬁmmmwmaﬁmm
T HATTA & TolTd, HGhAT T HAIS S o [T 3 HMRSNE ACTH & A AHT
$r R #¥

D. Discuss the situation informally with other pilgrims and SHIs to gather opinions rather than
reporting it through formal channels

MaRe AegdE § RAOE 5 & T9 TT 9 & 6w 3T T3y g SHI & arar
Fufa W AgaiRe & F =TT A

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q164. A local shopkeeper near Makkah, who runs a store selling prayer items and souvenirs,
approaches the SHI privately and offers a cash '"thank-you" in exchange for quietly directing
pilgrims from the Gujarat group towards his shop over other nearby options and speaking
well of his prices if pilgrims ask for recommendations. He frames it as a small, harmless favour
between acquaintances rather than anything improper. What is the correct response from the
SHI?

Makkah @ GRT U EIAT GHIAGR, Sl THIST HI avgu d FHIA g §et alell g
goAIaT & SHI & A5 @ 97 G9s &7 U Fohe "g=gaic” Ao & 9o Har &
§7F §5ol H ToRIT JT & YA F 34T HF-91 3 [aFeq] F1 Jolaar H ga=rq
3HH §HIA FI N Aot T [ABIRT AT G 3HH! F1Ac FI ARG @7l $ Pl &1
dg 56 B HefAd dId & o GRTAdr @ dier v Sier, gIRIpd Tl Jdldr &1
SHI @I &gt gidfFar #ar §7?

A. Accept the money quietly since it seems like a small, informal gesture that doesn't obviously

harm any pilgrim
3 TR F i T§ U I, IATaiRe SR 1T § oras ey dfreamdr &
TISC & F JHAA 6l gle

B. Negotiate with the shopkeeper for a larger amount before agreeing to help direct pilgrims his way
NSIIAT T 3T gepleT T 3R ATl F FAcg A W HGAD glel ¥ Igel gohlelaR &
& TR & T araead ¢
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C. Refuse the offer verbally in the moment but take no further action or report about it afterward

30 AT Af@F T F 9 EAFR F W a1 H 30 aR H H15 3N FRars ar
Rae & &Y

D. Politely but firmly decline the offer, make clear that recommending shops for personal gain is
against the code of conduct, and report the attempted inducement through the proper official channel

ARl fAAHAT TR gocdl @ IEAHR Y, TI5¢ Y foh IFTard amer & v gt
T TABINET AT HTAR Figar & a%cy 8, 3R 3R 3nfUeaRe ATHd @ 38 Jaitedd
& vy @ RO wY

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q165. Over the course of a week near Makkah, pilgrim Rizwan from the Gujarat group has
complained repeatedly and increasingly loudly about the quality and repetitiveness of the food
being served at camp, sometimes in front of other pilgrims during mealtimes, which is
beginning to make other pilgrims uneasy too. Some pilgrims privately agree the food has been
below par lately, while others feel he is being excessive. What is the SHI's most appropriate
response?

Makkah @ G T % @ &R, JoRId J9 @ AT Rizwan RIfa & @I &7 8
HISTeT &I I T THRAT F dF R-GX T TNAR G & RIFIT 7 5 6, FH)-
FH ST & FHI e LTI 3 1A S, fFEd 3 HAIH A 3reeeT gl et
&1 P JYIET Fs AN 9T #led & @ g # sisiel Ea¥ & el 6T & STala e
eI & 135 8 JIRRINFT #X I &1 SHI 1 Fad fAd giafFar #4r &7

A. Take him aside privately to listen to his concerns respectfully rather than discussing it in front of
others, quietly verify with other pilgrims whether the food quality genuinely has an issue, and
escalate a factual report to the catering/logistics authority so it can be checked and improved

30 qE & WA T A & gord el AR 9T 3T o Sie §EAqES 3He
R g1, oo 3wy fdamat @ Geaiid w6 #41 $ie qoradr # aedd &
THE &, 3N S g UR & {0 Tede/diisiesd Mitsrl & qeaeas R a6

B. Tell him publicly in front of others to simply adjust and stop complaining since food is provided
free of extra charge

T & FHA 38 had ARG 8l T Rad §6 FT Fl ohg FAiTh ol foaT
3fAREFT Yoo & feam o @I &

C. Note the complaint down each time but never actually follow up with the catering team about it

W IR g Al X of W TAIA SF & 3Hh IR H H IEAT H Blal-3T o HY

D. Dismiss the complaint entirely as unimportant since most pilgrims haven't formally complained
A e R 3 MR w7 REET A8 B, R # g v
HAgcdeld HATART WISl Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q166. Right after landing near Jeddah, a first-time pilgrim from the Gujarat group, Rizwan,
who has never travelled outside India before, appears overwhelmed — struggling with the
airport crowd, unfamiliar announcements, and unable to follow which line to join. He keeps
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looking around anxiously and seems close to tears, but hasn't approached anyone for help out
of embarrassment. What should the SHI do?

Jeddah & 9RT 3R+t & R &G, JoRId g9 & U Ygell N IrAT FXel areh Adard
Rizwan, fS7gla Ggel 3 3R & &gy I 78] Fl, HIAHT d@a & — gars 3735 #I
iy mﬁféﬁmvm##qaﬁﬂaa?mﬁw#@%ﬁma@ﬂ#mma
JR-N fATAT 8197 SER-3EN AT 7@ & T U & T &9l 8. 93 afHGa & FRoT
fdt & Aga 78T AT 781 SHI F FIT AT TET?

A. Assign another pilgrim who happens to be nearby to fully explain everything to him instead of
engaging with him personally

IATFAINT & ¥ 3 S5 & Folig G # Hisg fhdl 377 darh &1 38 49 Fo
HSTSY &7 1A Y

B. Show visible irritation at having to deal with a nervous first-time pilgrim and move on quickly to
other tasks

Teh GeIT §U Ygell IR 3 arel daml & faves & Tuse glgrelege fe@me siedr 373
FEt Fr 3R g AT

C. Briefly tell him to just follow whatever the rest of the group does without further explanation,
since there isn't time to explain everything individually

AfFAE T § TS FS TAST H TAT A& g & HROT, 3§ A ey 3K
TASEHIOT & ThT I S Y T A B HET H F

D. Proactively approach him with a warm, reassuring manner before he has to ask, gently explain
step-by-step what is happening and what to do next in a language he is comfortable with, and stay
visibly nearby until he settles in with the group

30Y YO ¥ Uge & Teh ISR R, RAET e dlel 3alel # iy &0 ¥ 38 91
ST, 3T el ST & R & IRUT-EI-TR0T AU b A7 g T@T & 9 36T AT el
g, 3R ST« d g8 T H el o g AT dd deh TS & § M-I E

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: -1 | D: +4.

Q167. The bus scheduled to take the Gujarat pilgrim group from their hotel to Makkah for an
important ritual timing is now more than three hours late, with no clear information from the
transport company about when it will arrive. Pilgrims, dressed and ready since morning, are
growing restless and increasingly worried about missing the timing altogether, and one of
them, Rizwan, is starting to ask loudly why nothing is being done. What is the SHI's best
action?

ToNIT LI 7 @I gleeT & Makkah % b HgeadQol 3iofsald HHT & [lv o St
greft AR &dr 3 Aled 8¢ & FFIGT Xl & &, T URTET #9411 & g FI°C SlAFRT
Tl AeT 36T f 3§ Fa dgeIl gag & AIR A ST gl o @ § T wHT [

TRE Deat B [T § W@ &, 3R 3798 & U, Rizwan, 5K & a= &7 & f& $o ¥4
gl fIT ST IET/ SHI FF dd 38l FRars 4T §7

A. Leave the group waiting at the hotel and go off to attend to unrelated personal matters until the
bus arrives

S 3T b I gleed T THe H SIsa T chidcerd Hdl & foaw el S




Page 69 of 143

B. Openly criticize the transport company loudly in front of the pilgrims without actually contacting
anyone to resolve the issue

HeS B el el o [T aecdd & fhdl & Fuesh fohw foar ezt & e gorey
gRagsT Huer FI AR 3TA=TAT

C. Say nothing to the pilgrims about the delay and let them keep guessing and waiting without any
update

Fﬁﬂmﬁﬁaﬁéﬁ*aﬁﬁ;mﬁmaﬁﬁmmaqsca?agmd eI C
gcielT e & ¢

D. Proactively and transparently inform pilgrims about the delay and what is being done about it
rather than letting them wait in the dark, urgently escalate to transport coordination/CGI to either
expedite the same bus or arrange an alternate vehicle, and keep pilgrims comfortable and hydrated
while they wait

Tt A N AW F oI S T 5T TR & 77 FAT T W 50 TR H
afshd &7 ¥ g IRl &7 & FRIT A, 38 8 H dof He AT dohfeudh dgel cqaiedd
F & AT deprel IRagd FHaA/CGI & FRd Y, 3R gden & e dfidatar @
Heol d gI53es W

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1| C: -0.5 | D: +4.

Q168. While performing Tawaf in a dense crowd near Makkah, pilgrim Rizwan from the
Gujarat group suddenly clutches his chest, breaks out in a cold sweat, and says he feels a tight,
crushing pain. He is still standing but leaning heavily on another pilgrim for support, and the
flow of the crowd around the Kaaba makes it difficult to stop moving without disrupting
others. What is the SHI's most appropriate immediate action?

Makkah 3 9RT &eft 5 H Fard #Rd FHE, JoRId Jq & LA Rizwan el
AT AT 9T S &, 83 FHlel H 59 S & T Fld & 13 378 FE alel, G9d IRT
&d Feqe & T &1 3 37 H @ & 7w FR F v fel gEk A a¥ AN 5% g
& d FIaT & TRI 3N M5 & Galg @ HRUT GERl HI FIfET b0 997 Sbaal Flower &1
SHI @I a&d 3faa dcprel FRarE F41 &7

A. Dismiss it as ordinary exhaustion from the crowd and heat, and encourage him to keep walking to
finish the round

3 s g Il A AT Yohlel A TIRST F T 3T Tl T L & [T Tl
T @ deared A

B. Treat it as a possible cardiac emergency, carefully guide him out of the direct flow of Tawaf
towards the edge without letting him collapse, call for urgent medical assistance immediately, and
stay with him reassuring him calmly until help arrives

SV THITAT e MUl AT, 38 PR U = daur & dare & @ yag @
eI T 3R AL &, T IRl RIfheaT FERIAr Jellt, 3R Hee 3 dh
MfYdsh 3MTEd FXd U 38 T ¢

C. Suggest he rest against a pillar for a while and continue Tawaf later on his own once the pain
passes

38 Fo & Rl @ F WeR IRA a1 &1 FoIa & T &6 ol W a6 # & qdr
ST W@l FT Fg
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D. Ask the nearby stranger who is supporting him to look after him while you continue helping the
rest of your group complete Tawaf

T & 37STeTel Sl 38 HERT ¢ @7 & 3T 3R S@HTT el Hl g Sdih 3T ThT
Egtraframmtmwdﬁﬂqq LT SR W

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Q169. A close relative of the SHI unexpectedly turns up near Makkah, having arranged his
own travel to Saudi Arabia, and asks to informally tag along with the Gujarat pilgrim group
for a few days "just to see the SHI and experience Haj," without any official registration or
clearance. He gives his name as Rizwan and argues it is harmless since he'll cover his own
expenses and not draw attention. What is the correct response, per the code of conduct?

SHI @&T & & Redan Makkah & R J9cTIIT &7 & FIaT 8, [5G T3¢ RS
P IGA IET Ga FARYT FI & T 9T [T IEFIRG G0 I AR & T
SHI @ 3@ & T BT IHFHT FNA" 3 [0 $a a7l b JoRid LA J9 3 arey
HATIRF &G & a1 F Pl &/ & H9A AH Rizwan FTIT & T T &l & & T5
TIeRTecT & #ifd a8 3797 & g 3TVl § €3l IV dpl @/ TR Flgdl &
SER Hel GidfHar #4T 87

A. Politely but firmly explain that the code of conduct does not permit family members to
accompany an SHI on the pilgrimage in any capacity, decline the request regardless of how informal
it seems, and inform the relevant authority that this was raised so it is on record

fIeTHdT 9X gear ¥ §HSAN foh 3R d@fgar SHI & @y fardlr 8t &0 & aRar & deeat

T AIAET O A S A IAATT AT G, TE v o IATARE FAT o o
3R PR Y, g HfAd TSR I FRIT A & Jg I5M=T 921 A7 ik Ig
Rels & |®

B. Allow it for one day only, planning to figure out what to do about the remaining days later

ool Ueh e & T Al &, arhr el & SR & a1g & a7 A H WA A gV

C. Openly let him join the group for the full remaining duration of the trip without informing
anyone

forel 1 g fhe e 3@ amr & g 99 3af & v geex g9 7 arfdd g &

D. Quietly allow him to informally tag along for just a couple of days without telling anyone, since
he will cover his own costs

foer Rl 1 91T, 38 97 Fo At & U sEaaRe &9 @ 4 S &, F2ifeh a8
3T T ge, 3S1Tan

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1| C: -2 | D: -0.5.

Q170. During a routine evening headcount near Makkah, the SHI notices that the official
pilgrim manifest for the Gujarat group lists sixty-two pilgrims, but the actual headcount
comes to sixty, with no clear record of which two pilgrims are unaccounted for or why. No one
has reported anyone missing, and it's unclear whether this is a clerical error or an actual gap.
What should the SHI do?

Makkah 3 e v [RIMAT ATH FI [Acd) 3 GRIeT, SHI 91T & @ Joricd g9 &1
STEFIRE ALIH et # e LarEt a5 8, a7 aredlas f[Fadr J6 &, § I8 F95
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Rz o761 13 Fle-d ab I srgafeaa & a7 #41) @Fe & e & 77 glad 1 Ruid
Al B 8, T g FGoC gl [F Fg QBT Ji & ar arecafas FHY SHI & FIT FeAT
gIfeT?

A. Immediately recount carefully, cross-check names against the manifest one by one to identify
exactly who is unaccounted for, contact those individuals or their roommates to confirm their
whereabouts, and report and correct the discrepancy with proper documentation regardless of the
outcome

R Faureh ¥ gof: Aot Y, I8 gguea & fov & Sl sequfed & & & A
® Th-Ueh T HIF-deh A, 3oleh (Sl i S & AT 37 il AT 3o THAC &
U HY, g aRUMA G181 & g1 3R SEAESeRor & Ay faEefa RAE g gur ¥

B. Assume it is just a minor clerical error in the manifest and leave the record unchanged without
further checking

Tg A ge & Fg Fq A7 Aen PR 3T & O 3R s e Rers @
3uRafdd o &

C. Quietly adjust the manifest number down to match the headcount without verifying who is
actually missing

g M U 9T & aeda & @l 8 8, oo G Hr §&ar o1 [Fed § Bl
F fov ger &

D. Take no action and say nothing to anyone, assuming the two pilgrims will simply turn up on their
own eventually

ﬁémﬁaﬁaﬁsﬁaﬁﬁgﬂw,wmﬁ@ﬁsaﬁwm@

31T TG

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q171. A disagreement escalates between the SHI and the Mu'allim handling transport for the
Gujarat group near Makkah, over the Mu'allim repeatedly providing a smaller vehicle than
the number of pilgrims requires, forcing some — including a pilgrim named Rizwan — to
travel standing or be left behind on each trip. The Mu'allim insists this is standard practice
and refuses to change anything despite the SHI's tactful requests. What is the appropriate
escalation path?

Makkah @ GrF JGRIT J9 & GRdg &I GHIcl alel H3ileerd d SHI & & 3 dgHAld
Focll &, FfF FIAfoH TR-G] RTINS FEAT & ST dlgeT ITeAsEl FIl 8,
IS8 Rizwan &fed $& & 67 IET # @3 i} Sl 95aT & a7 I8 geal gsar &/
HaifeerA S8 AlA% TAT Fcild § SHI & dlcwileld JHaRier & arasfa $o Hl daere &
STBN FNAT & AT Tt A FIT 87

A. Continue to raise the issue tactfully with the Mu'allim, clearly documenting each instance where
the vehicle capacity fell short and pilgrims were affected, and if the pattern continues despite tactful
requests, escalate a written complaint with full details to CGI as per the code of conduct

IR WigdT & AR, Hieod & T dlchiforeh ¥ F el 3ol SRl W, & 39
3CTEIUT T TASE SEATASEOT Y STl dlgel &THdT & 9ol g Jrdamh wenfaa g, @
e dlicehlicleh el & ddefe deoi SIRY W@ o qof fdaor |fgd CGI 1 faf@d
REGK]
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B. Immediately go to local media to publicly pressure the Mu'allim into providing a bigger vehicle

AT HSTT & I el ST ool T F87 dlgel oA T HIdolteleh eard el

C. Stop speaking to the Mu'allim altogether and let pilgrims continue to be inconvenienced without
further attempts to resolve it

3o @ T e U TG de FX S d 3H gl A & & 999 fhe foam
QIRRIERINCE I IE I IR A
D. Use harsh, unparliamentary language and threats with the Mu'allim in front of pilgrims to force
an immediate change

NFITIAT & WA [ Feena & foaw A3feas & @y For, HEadT AT g aAfwa
FT JATT Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q172. A pilgrim from the Gujarat group near Makkah is showing worsening symptoms —
high fever, laboured breathing and confusion — that clearly need hospital-level care, but he
keeps refusing to go, saying he is afraid of hospitals in a foreign country and worried about
missing rituals if admitted. His condition appears to be deteriorating as time passes. What is
the SHI's best approach?

Makkah 3 9T JRIT J9 #T 0% J&ar [R50 aaror fGar @1 & — d57 §a@r, ae

A H FHidAs T HH — fFde 6T Tqse &G & 3Tl TR F &@IHIT TBT, W TF

IR-FN STl & 37BN AT &, I§ P v f& gg fageft &or & 3egarel & svar &

It 8t GX iSOl Peet B fAdT FNel & HAY & & & 3HH) Fleld [§T15c faa

B &1 SHI #T Had 3eeT gieHior #IT 67

A. Respect his refusal completely and take no further action despite his worsening symptoms
3HHT IS gl & STaslg 38 FAPR H QU g FFAT Y g s 3N wlae o
YL

B. Mock his fear of hospitals in front of other pilgrims and leave him to decide entirely on his own
3T AT & FHA ATl & 3k ST Holleh 33T¢ d 38 U e Ga el
A & faw B3 &

C. Calmly and patiently address his specific fears, explain clearly why urgent hospital care is
necessary for his safety and that rituals can be made up later, involve the Indian Medical Mission to
reassure him in a familiar way, and persuade him to accept treatment without delay given his
worsening condition

s g AT & 38d [&ARISe 5T & FaIftd Y, TI5C §T & FASAC o 3qhT FRam
& T dehiel 3T S@HTS &1 31T § d 3e]solel dlc H QX T S Hehd &,
g a@F & 3mard W & AU si3ua Afted A & anfae Y, g Sersar
BTeld 1 ST §U foetl qf 3TN TR koA & forw #are

D. Force him physically into a vehicle to the hospital without taking time to address his fears or
explain anything

3% X FN TSIUT A I FS 3 FASTA FT TAT A0 91 38 SR areat A
STTehY 3TEIAT o ST

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.
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Q173. An unexpected heavy downpour begins while the Gujarat pilgrim group is out walking
near Makkah, quickly turning the ground slippery and reducing visibility, with some pilgrims'
footwear and belongings getting soaked. There is no covered shelter immediately visible, and
an elderly pilgrim, Rizwan, is struggling to keep their footing on the wet surface. What is the
SHI's most appropriate response?

TSRIT ALITH JT Makkah & Grer deel ST T6T 81T &, T J9cFRIT SR SR o
gl STt & farad STHlT STedl [deret it 81 STl & @ gedar & 8l Sl &, Fe
JAIIFgr & Fa a @ ST Sid 81 R Fls @ T fadrs el adl, d U §ot
AL, Rizwan, el Tdg 9¢ G H TaY F @ &1 SHI & g8 3T giafzar
FIT &7

A. Continue the group's original walking pace and route exactly as planned despite the rain and
slippery conditions

SR g fhaereT ot FEUfd & sracie 9 1 HeT °oial 1 I g AR & [Soghel rstar
IR ST T

B. Move quickly ahead by yourself to find shelter first, leaving the slower elderly pilgrims to follow
at their own pace unattended

ol AT Y @ 9=l AT F AS 3 ¢ gV, Tgol e 314 Tiolod &
forT ash & 3mr ¢

C. Keep the group moving slowly and together towards the nearest available shelter, personally
assist elderly or unsteady pilgrims to prevent falls on the slippery ground, and coordinate with local
authorities about safely resuming movement once conditions improve

9 F IRUR T T WY Ahedd U AT H AR o S, hael sl ST

e @ T & T g a1 TR Jida=at & safederd §9 & #eg H, T &ufd
A W GAETT & § 3 Toal & IR A WY ARRRAT & Foeaq wy

D. Tell each pilgrim to individually find their own shelter wherever they can, rather than keeping the
group together

I I Teh WY Wl & Tol, Tedeh QAT &l TG ST61 (A d61 3911 374 @ietel
I Fg

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -0.5 | B: -2'| C: +4 | D: -1.

Q174. A distressed family from Gujarat manages to reach the SHI's office phone line,
explaining that they have had absolutely no contact with their pilgrim relative for two full days
despite repeated attempts, and are fearing the worst. The pilgrim was last known to be near
Makkah. The family is emotional and asking for immediate answers. What should the SHI do?

TRI FT U TR GRIR SH @ HIferd Bl dged G Tgadl &, I Il §U fF
TR-GR FINer & alase al @ &l & 3737 39 LI Redar & [egper @5 dqe
el G & T d FIH G B IHRIFT FX @ &1 AAAH G TR Makkah F 9T glet
#r STAFRT &1 GRAN 31gF § T R STaIT HTT 6T &1 SHI I FIT FeAT qpT?

A. Tell the family that tracking down individual pilgrims day-to-day isn't something the SHI is
responsible for

IRaR & a0 & AT afFdera Snf¥at &1 9ar a9mar SHI &7 ARy =181 &
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B. Promise the family you will look into it right away, but then get distracted with other tasks and
never actually follow up

IREAR @ Rl ST &M drer Y, W T 37 St 7 fGufad g S g well aeda &
BI-31T o &Y

C. Tell the family to keep calling the same unreachable number repeatedly and check back after a
few more days

URER &I 3 3Telet Fe) W dR-IR Hiel I EoA T FS 3R A a1g aoq sfree
P e
D. Calmly reassure the family that their concern is being taken seriously, promptly use available

records/coordination channels to locate the pilgrim, and facilitate direct contact between them as
quickly as possible, following up until the family is satisfied he is safe

IRER @I Mfaqdes 3MRaEd aX o 3etehr fiar 1 efRar & forar S @1 g, hidamd @
XA T 9Tel & ToT 3ueiet Repis/FaAead ATLH &7 39AET Y, T folcelr Sfodr @l
Th 3eTeh oI HIEM Gk IRV, T Ah Bloll-HT B S deh YRIR HJSC o 8 5w fh
g8 hard &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q175. Near Makkah, the SHI notices a young pilgrim from the Gujarat group, Rizwan,
spending considerable time helping an elderly stranger from an entirely different group who
appears lost and unable to walk steadily, even though this means Rizwan is falling behind his
own group's schedule. What should the SHI's response be?

Makkah & 9rd, SHI a@dr & & JoRId J9 &1 U Jal JEar Rizwan U R/ &R

JHeTTT I & U Jopat Jeteasl H Hag FXe H FIHI FHI [T 6T &, G @I g3 T
IR &9 & woat # /a7 o7 8, ek 81 ST Hdeld & 18 Rizwan 379e 49 &
I & A5 TET &1 SHI I FiafFar F#7 g aifpe?

A. Tell Rizwan to immediately abandon the elderly stranger and rejoin his own group without delay,
regardless of the stranger's need for help

37ofeTell &I Heg TR I Wag U 9=, Rizwan & qicd oIl Holelal T BIgh]
foetr &3 39 9 A aIH I g

B. Appreciate and support the young pilgrim's compassionate gesture, step in to help both pilgrims
reach their respective destinations safely so neither is disadvantaged, and ensure Rizwan is able to
rejoin his own group's schedule afterward

ar ASITHT & FIUMHT eYagR S el T FASA &Y, alal danf=di & 3o
T el o U Tgd H Fee & AU gEdaid Y difeh e ST Tehar o g,
3 gRRTE F R Rizwan o1& # 309 39 & w3 aT0w AHA @ T

C. Take no notice of the situation at all since the elderly stranger is not part of the Gujarat group
ek T 3STelel IRIT 9 1 owdm el &, Ut W Wegper &t a1

D. Reprimand Rizwan afterward for delaying the group's schedule, without acknowledging the
kindness he showed

foeTr 38T fe@rs STl & TR T, a1 & 9 & HdhA H ¢l & T Rizwan
FI HEhR oIy

v Correct Answer: B (+4 marks)
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Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q176. A pilgrim from Gujarat, who speaks only his regional language, is unable to explain a
plumbing issue in his room to the hotel staff near Makkah, who speak Arabic and limited
English. Frustration is building on both sides — the pilgrim feels unheard, and the staff seem
to be losing patience with the repeated attempts at communication. What should the SHI do?

TRIT T UF LI, ST el 391 &G 9T §ieicl &, Makkah @ Gre gleel #er%
FI 39 FFR FI CAlFIT FHEIT FHSAA H HTHY & ST 3RS T HFT 337 Jleiad 81
gl & RTIIT a2 81 & — AT Fa P HeAger HEHH IR 8 T Feh dR-GR
gaig & gIral & & @iar g giar &1 SHI & FIT FReAT aIfRT?

A. Tell the pilgrim to try using a translation app entirely on his own without offering any further
assistance

M @ 9T 3R FEEar U o @ a9 T 39T e HT HIRAT FA B
ETd

B. Step in personally to bridge the communication gap — using simple language, gestures,
translation apps or another staff member who can help — to make sure the issue is accurately
understood by hotel staff and properly resolved for the pilgrim

cAfFdaTe ¥ ¥ HalE & 3HeR & 9ieel & [T §EqaiT a — Gl 19, AR, 3elarg
U AT FHeg I T alel fohall 37T TH Feed AT 3UANT F — Tg JARTT A &H
T f& glee T Heg H @ &9 & A T NIIET & v 3T &7 & gol W

C. Tell the pilgrim that resolving hotel-related issues is not something the SHI should get involved
in

e @l JaU 7 gled Hetl FHeel $ g AT S CAT AE o SHI & enfde
gleTr TIfeT

D. Assume the plumbing issue is probably minor and postpone helping until sometime later in the
day

Ig AT §U o oS FAEAT ARG AW &, & 7 a1g A FH Acg A A A

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B. +4 | C: -2 | D: -1.

Q177. Ahead of a particularly crowded ritual day near Makkah, a group of pilgrims from
Gujarat — enthusiastic about a nearby market that just opened — asks to skip the SHI's
mandatory safety briefing about crowd management and emergency procedures. Their
spokesperson, Rizwan, says they've heard it all before and would rather spend the time
shopping. What is the SHI's best response?

Makkah & 91 T GIIAN GY 5915 dlch 3isal faad & Tgel, ORI & gt
# TH JT — G H 373 Zgﬁ‘ UF JIAN F o7 3cdllad — 5 9a¢T T HT9IddTeN
FIFIr3 ¢ SHI &I 3ifAare GREm Sifear Size & Fecl & 3% FaFdl Rizwan Fgd
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g & 355l I§ Ygel Y ol & T & FAT FHF ERIGRT A FHI (il gHa # SHI
$r gad et gfafFar 4T 87
A. Explain clearly and specifically why this particular briefing matters for the unusually crowded

day ahead, encourage them to attend the short session first, and offer a reasonable adjustment to
their shopping time afterward rather than an outright refusal or a full pass

3 & AT T HS et o & fow a8 fadw sifther &t Ageaqet ¥ I%

Tose g O ®9 & THSIU, g O 9 # AR g & v Wicafgd &, g @Y
$IhR AT QU P & ol §1g H 3olsh WG AT H Teh 3T TAISTA I aRIeher
FT

B. Allow them to skip the briefing entirely without explaining any of the risks involved in not
attending

oo o 3ma & S5 foelt off s &1 wersme, 3o Sfther Q¥ e oz & Al &
C. Ignore their request entirely and walk away without giving them any response either way
3eTeh 3 A QU e AoR3iersT Y g f4ar H1g sfae QU =Tol Sie

D. Forbid them from going shopping at all for the rest of the day as a blanket punishment for asking
to skip the briefing

SIfthaT BIsl & AT Yol T Hll & AR W 3o¢ ahT oA & v foesper off Tlerr
A A Uh

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q178. A cluster of pilgrims from the Gujarat group who ate at a dining hall near Makkah
begin showing symptoms consistent with food poisoning within a short window of each other
— abdominal pain, repeated vomiting and weakness — while pilgrims who ate elsewhere
remain fine. The dining hall continues to operate normally, unaware of the emerging pattern.
What is the SHI's most appropriate response?

Makkah & GI U ST51aT §iel A Gl Tlet dlel Jokicd J9 & LI &7 v HHg
TH-GEH & U3 FHT F RIS H 3 GigsilaaT & Hol @it v Q@ FIITr § — de
g¢, dR-a 302t @ FHAAN — Sl Fel IR @re aret A e S &1 sIsiAT gier
3R deed & Aot AT &G & Teldl WAl &/ SHI &I Had 3 GidiHar #4r 87

A. Wait to see whether more pilgrims fall sick over the next several hours before deciding whether
to alert anyone

foReT &1 das el F Haer T & Ugel 39Tel g Gl H T o@ed & TolU Tllell
fr 3R fFder AT AR gsa &

B. Report the issue only to the dining hall staff informally, without involving medical teams or
higher authorities

RIfehcar & a1 3Ta ARG @ anfAe e 9=, sa Heg & dhae s gio
T F 3EETaRe 7 RAe #

C. Take no action at all, assuming the affected pilgrims will simply recover with rest on their own

FIg FATg 7 B, Tg A U & gonfad M s & ga S & Sea
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D. Promptly alert medical teams so affected pilgrims are assessed and treated without delay,
urgently flag the dining hall so the suspected food source can be halted before more pilgrims are
affected, and carefully document all affected individuals for follow-up

foar & genfaa ATt &1 Hediehed d 3UAR & 38 fav {a Fafecar &t &
gas Y, AR NTIE wenfdd @ & Uge TiEIT ST Ad Toh 3T [oT dcahrl
SIS Blcl @ Foldl Y, T Bial-31T & forw gaft wenfaa afeaat &1 et &
GEATASHIhTOT &Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: -2 | D: +4.

Q179. In an extremely dense crowd during Tawaf-e-Ziyarat near Makkah, pilgrim Rizwan
from the Gujarat group gets swept away from the rest of the group and, after the crowd thins
slightly, cannot see any familiar faces or landmarks to orient himself. He has a pre-agreed
meeting point but is uncertain how to reach it through the ongoing crowd. What is the SHI's
most appropriate response upon learning of this?

Makkah 3 Gre JaTH-U-IFIRT 3 GRIT d8 a1 iz &, Jorid 7 & A
Rizwan &#! 9 & & 5l & T 5 4IsT Gdell 8l & &ia 3t 376 319 [aor aa #xet
& fore I3 aRTAT DT AT AsHT Ag) faddr] 373 T 0% qa-fAeiRe AT g &
W & AR & @ Ter T iz & i a@T ¥ Ggd| Tg A T SHI Fr I 3Ad
giafar #ar &2

A. Wait passively at the current location without attempting to use any phone/App communication
to reach him

Wﬁ@ﬁ%ﬁwﬁ?&ﬁqﬁﬂ/ﬁqmﬂwwm@rﬁﬁmmﬁmm
TIT W AT &7 T Idem &Y

B. Continue with the rest of the group's remaining schedule first and only begin actively searching
for him once it is fully completed

Ugel ST T HT AV HRIHH SR W T QU @ [ 814 & a6 & 3§ Ghha & &
ISl Y& HL
C. Immediately use the pre-agreed meeting point protocol and try contacting him by phone/App to

guide him there step by step, while simultaneously coordinating with local coordination desks in
case he needs additional help finding his way

N qo-uia Foe fog diciele &7 39deT & g 38 IROT-GL-T]0T T67 adh ARG
¢l & I BT & §uF X H HIFRAT &, T & I 39 TEar o #F AfaRkea
HAce AIfRT ol TUT GHaT 3T O FHGT i

D. Assume he will eventually find his own way back and take no active steps to help locate him
Tg #AA §U & 9 IMRRAR Ga IEdT TheT M, IFHN IAT ol F Fee & forw g
afshd eH T 331U

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q180. A senior official contacts the SHI near Makkah and asks him to quietly adjust a minor
compliance report related to the Gujarat group's accommodation standards, implying it would
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be "easier for everyone" if a few unflattering details were left out. The official suggests this is a
routine, harmless request that happens often. What should the SHI do?

v GRS JHAFRT Makkah @ 9RT SHI & #9% #Xal & @ JoRId 9 & G HeAs!
& G v HHeA HeTrers RUlE # guarg GHERNAT FA H FET 8, T§ FbT dd
U [ IR F& TPRIHAS [3aR0T B3 6T F10 dr "wHr & [e77 I g19m) SR
GSAId 3T & & I8 e [F91Ad, 1fakTed JaRIEr & Sit 3R §iar &1 SHI @ a1
FNAT ART7

A. Politely but firmly decline to alter the report, uphold transparency and accuracy in his official
documentation regardless of the pressure, and if the pressure continues or escalates, report it through

the proper official channel

ga1d & daslg, R 7 g ael ¥ faTHdl W godl & Hell Y, 370 e
EEATASIOT H URGRIAT d HelehdT AT W, g G garg Iy 3§ A1 9¢ ar 3faa
HTEHRING ATCTA & T RUIC

B. Avoid the issue entirely by simply not submitting any report at all
Hrg o RUIC Wepe STAT o X Heg & QA R a

C. Fully comply and rewrite the report exactly as instructed by the official without raising any
concern

fotr @IS i 3omv, ARG & HAEATER RO H @ Re Y @ ford
D. Make a small adjustment to the report since it is being described as minor and routine by a senior
official
% 50 U IRcs ISR garT AR 7 FAfAT I 57 @, RAE F wh o
AT Y
v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q181. A wheelchair-bound pilgrim from the Gujarat group needs to board a crowded shuttle
near Makkah during a particularly busy hour, and the boarding ramp is narrow with people
pushing to get on quickly. His attendant is anxious about the process, and other waiting
pilgrims are growing impatient with the time it's taking. What is the SHI's best action?

SFIeTE W 73R oI 9 & U A & Makkah @ G U [V &G & o7
THT #H 531 areft Ueer H Tger & a 3T Ig HIwr § ST T Sedt g & fav
AT & T7 &1 37T FEIIF S TIHAT F HHY Ffad & T INERT 3T Afar
TG FHT & AT §ia 51 78 81 SHI Fr as8 3ed FRars FIT §7

A. Politely ask other pilgrims to briefly give way, personally supervise a safe, unhurried boarding
process for the wheelchair-bound pilgrim with the attendant, and only allow general boarding to
proceed once he is safely and comfortably settled

g T & R_eTHar I N eI IXAT & A Fg, TP & AT FIel;R W
e e & for gefEa, [Sar Secareh aiféer ufshar 1 safedera &9 & Rorer
Y, S O d¢ GIaTd g Fgol & § o 346 S0 dd deh HAT SIS & 3eJAf o

¢
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B. Rush the boarding process to keep the impatient crowd moving, even if it causes some discomfort
to the wheelchair-bound pilgrim

3R 8fis I 39T JeIT W & forw SifSer gfshar 7 Segamel Y, 7o & 30 g
W AR ddan w $o giaer g

C. Tell the pilgrim to wait for the next shuttle entirely on his own without any assistance from the
SHI or staff

e 1 SHI a1 T & el Ferrdr & e, 90 @ ge 39Tell e v g
A B D

D. Ask other impatient pilgrims to handle helping him board on their own without any direct
coordination from the SHI

SHI & ot Y gdaeay & foar, 3R 3w Tt &1 38 Jea F Ace L Fr
FIH e HATTA FT Fg

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.

Q182. An unverified rumour about a possible security threat begins circulating rapidly among
pilgrims near Makkah, partly fuelled by a message forwarded on a pilgrim WhatsApp group
from the Gujarat contingent. Some pilgrims are already talking about leaving the area in a
hurry, and a few are becoming visibly frightened, though there is no official confirmation of
any actual threat. What is the SHI's most appropriate response?

Makkah & G AfI1fEal @ &ie ek rEcTIfAd gREm ek dI 3hdle dol & oret
AT &, ST PRIT Gof & AYITH SIeHTT T TX PiNGS [T T T Hael & 1%
G & F3cll §1 P AYIH Gt 8 STeal &7 Bis B ST W G 8, T PO TTT FG

& S §U §Id ST TE &, &Telle B aEdldd AR F Fg SRR g T &1 SHI
P Hd 3 Gidiar 4T §7

A. Ignore the rumour completely without checking whether there is any basis to it at all
9T I8 S & gHa 15 3R § o A1 181, 3rharg A QU e Jor3fart &

B. Quickly verify the facts with official/security sources before reacting further, then calmly and
clearly communicate accurate, confirmed information to pilgrims to prevent unnecessary panic,
correcting the rumour at its source where possible

3m GfAfshar &7 @ Ugel JTTRRINeh/GReT Fial & Sfedl a2dr & gfte &,
AT TeRTEe Uehel & TAT AT Y Anifdqdsh o Fasc &7 § Féleh, T
ST €, Fod g1l 3hdlg 1 3Hh AT T & JuR

C. Forward the unverified message further to other SHIs and pilgrim groups so everyone is quickly
warned, without first checking if it's true

Ugol Ig I {91 &% I8 = &, g¢ Y 1 Sedr Jdide & & v 3rgcaiad @eer
@ 3 SHI g farl g &1 3wy A

D. React with visible fear and urgency in front of pilgrims, which amplifies the panic further rather
than calming it

I3t & A Tose X g gsaer & @y gfafear & 59y geige oid g &
Forr 3 9¢ S &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.
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Q183. A pilgrim from Gujarat who has built a friendly rapport with the SHI near Makkah
asks him, during official duty hours, to personally go and pick up a specific item from a distant
shop as a favour, framing it as a small, harmless request given their good relationship. Several
other pilgrims still need the SHI's attention for other matters at that time. What is the SHI's
appropriate response?

Makkah & G SHI & &I [AFIq0r HS Fo7 el JoRicd HT Th ARG, ITEHIRE
3T HAY & GNIeT, 38 Uh UgHlA & AN G TIFdId &9 & SHX U Gl I Gl
& v [F avq et qugd/gts#mmmwa@#ngm gIfRTaT
RV G §U/ I FHT F3 Hrd HAAFA ) 3T FAell & [T 373t ot SHI &

ETT F) IFTITHAT &1 SHI Fr 3T giafFar Far &7

A. Agree to run the errand right away, leaving other pilgrims waiting without attention while doing
SO

A FH T & [T AT 81 Y, W I AT 3 bt e e e
SciteT # 8IS §

B. Refuse abruptly and somewhat rudely, without offering any explanation for why it isn't
appropriate right now

fStr @ls Tasélentor U & 313l g 3 3t =gl 8, 3rareeh 9 $© g b T
HaT &Y

C. Politely decline the personal errand during duty hours, explaining that official responsibilities to

all pilgrims must come first, while suggesting he could ask again during the SHI's personal free time

if appropriate
@ﬁam%mammﬁﬁamﬁmﬁ,%mﬁg%mﬂ

eyt & i snfemRe et e ameh iR, @ & geE & fr 9w SR
gl df SHI & cafFdard @rell AT # Y & I8 Hhl &

D. Agree to do it in exchange for the pilgrim covering the SHI's own personal shopping costs as well
3 dgel dArAEr § SHI 1 379eAr afFdard @IGHT &I oeTd 1 33« T oad W 39
o & forw @gaa g

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -1 | C: +4 | D: -2.

Q184. In front of a group of Gujarat pilgrims near Makkah, two SHIs begin openly
disagreeing — raising their voices — about how to handle an unexpected change in the day's
transport schedule, with each insisting his own approach is correct. Pilgrims nearby have
stopped to watch the exchange, visibly uncertain about who to listen to and unsettled by the
tension. What is the most appropriate action at this point?

Makkah & G oRIT HAF3G1 & v 9 3 FiFe, &b SHI fas & TRageT #rdwa #
T HAITRIT FGelld $l e T, ¢ &Y AT I FRA §U Geday HAgHT &t
&I & Wma?@amg%mﬁaﬁwaﬁﬁ/ grg 3 JARfarEt I8 3ere-
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geleT & @ [l &% a0 8, ¥qoC &G & ARYT & [Fadr G gl T dAd &
ST &1 5 9 W " E 3fd FRars 4T §7

A. Both SHIs should step aside from the pilgrims to discuss and resolve their disagreement privately
and respectfully, then return together to present a single, calm and unified decision to the group

alell SHI & ¥l & 3rerer gea el dN W a GeAEqds 39el 3raeAfd W
Al § A AT ARY, Y I & oA Th qTY ol Teh &, Ad T Tehiped
AU gEdd e =ige

B. Ask the watching pilgrims to weigh in and decide which SHI's approach they think is correct
' ¢ NI & T AR 9 dF A F e fF 3¢ HlA-A SHI &1 ddHT Fel 97T
3

C. Let the disagreement escalate into a louder public argument in front of the entire group
R T ¥ T IEEAR A IR AT T 6w A ae &

D. Continue the disagreement in front of the pilgrims until one SHI eventually gives in to end it
AT & s 3agAfd a9 do IR W I dh T SHI MR 38 TcH el &
T gR & AT o

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2| D: -0.5.

Q18S. Near your residence, an unauthorized street vendor repeatedly targets your elderly
Gujarat pilgrims, selling items like '"Zamzam water" and ""Ja-namaz" at hugely inflated
prices. When pilgrims politely refuse, the vendor gets angry and sometimes blocks their path,

causing fear. One elderly pilgrim, Rizwan, and several others near Makkah have now become
hesitant to even step out of the building for prayers. As the SHI, what should you do?

319 JHTETE 3 9RT U Helepd ¥ie ds¢ dR-R 3199 JoRid & g7 &57 139l &)
[T FATT &, FHN "STHATH TAl” T "A-THT " Sl Al Tged T2ET GA T A &
5Te 87 IH SR H HoAl FRe 8, Al AV T H 3T ST 8, HH-HHT ST I
e 3e9H ¢ YaT FXl & Makkah @ GrF U §573f JIfart Rizwan & &3 379 3
FAHIT 3 [T 8t 1815 & FI6X sl & feeiaene &7 &1 SHI & &N a3 39 #41
PR AET?

A. Document the vendor's location, physical description and pattern of activity, formally report the
harassment to local Saudi security/police, and request increased patrolling in the affected area

dSY HT ke, ARG fJaxor g afafafy & deot siagpic &Y, 3R didha @341
RerREgioa @ giase &1 itvamis RAE HY, 3R genfaa & & gl do= @
3T Y
B. Personally go and sternly warn the vendor to stop harassing pilgrims, telling him his behaviour
will be reported to authorities if it continues

e ST dsT T &l § Adaelt & o a8 SafEat o R e §e w3k ade
o 3791 9 VT H{dl @7 o 3T ddid I STeTehRY TTAHIRAT &l & SrTaft

C. Advise pilgrims to avoid engaging with the vendor, walk past him quickly, and complain at the
Indian Haj Pilgrim office

& TIT3AT I Tog ¢ fF I dsT & 35 § 99, 396 9F & deil & e ow, 3R
sf3aa g1 Mafae 3Mfha & Rea
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D. Personally stand at the entry/exit during prayer times to shield pilgrims from the vendor, and also
inform the police about the matter

AT & AT A U/UfFsic W ge @3 glhT gof JAT T dsT & §amT, 3R A 6
STty gferd &1 off &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q186. During Tawaf, an elderly pilgrim named Rizwan from your group collapses near the
Mataf due to heat and exhaustion. There is heavy crowding around and movement has come to
a halt. Other pilgrims start to panic and some try clumsily to clear space. Saudi volunteers are
not immediately visible near Makkah. What is the most correct way to handle this?

FaTE & GNIeT 3Tqe J9 &1 Uk §egal Al Rizwan ATH & G TTH 3R gehrae
goTg & fIR ST &1 IT-9rF Fg g & IR IHA-SAAT G &1 G ARFATH g
I & N por T @89 d{id & STIIE Giell Fel & FIRRT #c 1 Makkah @ 9
TIGT TGN R 13@T8 gl ad 3H1aa felw T T TGP FT §loAT AET?

A. Ask two young pilgrims to carry the patient out of the Mataf area while you continue guiding the
rest of the group to complete Tawaf

al gar gifordl @ e o & AT Hr AAH TRAT { &L of S, Sieifeh 3T dTehl Iq H
daIs @ A & T aMSs ad ©

B. Immediately, with help from other group members, form a small protective circle around the
pilgrim, contact nearby Saudi security/medical staff, and inform IHPO of the situation using the Haj
Suvidha App

R 9 & GEY T H Aeg ¥ &oT I & ART 3 U BT FIE&T T &A10, 91 &

T3 RFIRE/ATSHT Teh & Tush Y, IR & FiAem T HT SEIAT Hh IHPO
f&Ifd & IR & §d’
C. Take the pilgrim to the nearest exit as fast as possible and arrange for medical support
AT 1 Al STedl g1 Hh qIH 9 & U dd o ST 3R AfSEHe wuie #
D. Sprinkle Zamzam water on the pilgrim's face, let them rest, and resume Tawaf once they feel
better

g1 AT & T W FAFH FT I B5h, 38 S § &, AR 9 I d5 AgHH
dl dars S

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q187. While staying near Makkah with the Gujarat group, you learn that a pilgrim from your
group named Rizwan is quietly taking medication for a serious health problem that was listed
as "unfit for Haj" in Circular 17 of the Haj Committee of India. He had passed the initial
screening, but symptoms are now appearing. What should your correct response be?

Makkah & 91T ORI J9 & H @A & GRIT 31931 Gl Telcl & 13 393 g9 &
Rizwan #H1#H% §siaT4 g9e & U THN 863 Hisold @ [l &al o I8 &, [7F &7 HHT
3T B159T & dFork 17 # '5o7 & [60 fbe 761" & AN G folee 13r arar &1 37gi
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YBIHTAT ENAT GRT &7 ol &t et T 37A &7 3@ 6 &1 OF # 39l el
gicfaar #4r gl Tev?

A. Do nothing since he was already declared fit and selected for Haj

$ o H Fhifh 37 ggel & e @i fhar T o1 3R g7 & fav g forr smar ar

B. Advise him to stop the medication for a while and quietly continue his duties/rituals

38 $T GAY & AU gal dg a3 3R U A9 HHA AR @ H FAE &

C. Immediately inform the Indian Medical Mission and IHPO as per Saudi Arabia's health
guidelines, for medical checkup and further decision

T3 3T T goU MSSASH & AR AT S AR 3T & $ael & faw $ige
Afgerel fAET 3R IHPO &1 X §aw

D. Advise him to avoid Haj rituals and stay indoors, while letting the rest of the group proceed

3 g T AT A T AR 37X W[ A oG ¢, TR AT gAY HT I TEA &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q188. After Tawaf-e-Ifadha near Makkah, while performing Sa'i between Safa and Marwah, a
pilgrim from the Gujarat group named Rizwan completes three rounds when suddenly the Sa'i
area is closed for some time due to an emergency. The pilgrim is instructed to exit that section
until it reopens. What is the correct method in this situation?

Makkah @ GrE ddIh-U-SIaT & &la TP 3N FYal & &ie & #d AT Jorid 9 &
Rizwan &7 Ga#% @ &N &, TH el [ sFEead #F a8 d5 ORI F

TFHT & [0 §g g6 AT &/ g1 1 39 fowd & JIE7 f[Adera #1 fAcer faar srar & aa
d% f& ag o7 & o ol Siv| 57 BYlT # gt dar #F4r 87

A. Wait for the Sa'i area to reopen and then resume from the exact point where it was interrupted

TS TRAT & T @ Golol T SR Y 3R Y Fehiae arell SHE & R & P& A

B. Consider the Sa'i valid since the interruption was beyond the pilgrim's control

TS I WA AT Hifh FhEC 3oAah shalel H aeY A

C. Leave the Haram and come back later or on another day to complete the Sa'i

&H U et arg & a1 fhel g oo €5 & & forw arow 3

D. Wait for the Sa'i area to reopen and restart the Sa'i again from Safa

TS TRAT & T @ Golol T Sl HY 3R TF1 & ¥ T F q&

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -2 | D: -1.
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Q189. During Rami al-Jamarat, in an extremely dense crowd near Mina, a pilgrim named
Rizwan from the Gujarat group is separated and does not respond to phone calls for over an
hour. Panic is beginning to build among the other pilgrims. What should the SHI do first?

{F S-SRI 3 GRIT, Mina & 97 dg gefl 15 & FoRId g9 &7 U Jrefar
Rizwan 383 SIdT & 3R 0% 8¢ & 6T AT % Pld &iel & Sala el adll Gav
Gl H garige @@= FIdr 1 SHI # HSH Gger FAT #XeAT TRT?

A. Continue with the rest of the group's schedule as planned and only look into the missing pilgrim's
case after returning to the hotel

STRT AT % HREHH B AT AR TR G 3R A TN & A HT gled dliea
& 91 & o9

B. Keep the rest of the group calm and together at a safe pre-decided point, immediately inform the
SHI Desk/IHPO with the pilgrim's photo and details, and coordinate with Saudi authorities for a
search

SThT 9 Y Teh FRi&d qa-FEURA fog W oid 7 @y W, i hdnh i ey 9
faaRor & @1y SHI 3&h/IHPO &I FRId &Y, 3R @il & o a3 Rl &
AT &Y

C. Wait passively at the same spot without informing anyone, hoping the pilgrim finds his own way
back

foa fore 1 Fod e 33 sete RiSha §9 & JofieT N, Ig 351G Hd g0 R
GIERIEIRCCECIC IR )|

D. Personally leave the group unattended and search the entire crowd alone for the missing pilgrim

T T F T BH IS G M5 F T A A @

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q190. You learn that the Mu'allim associated with the Gujarat pilgrim group is withholding
pilgrims' passports and demanding an extra unofficial fee before returning them, on the
pretext of '"processing charges." One pilgrim, Rizwan, and several others are worried since
their return flight from Jeddah is approaching. What should the SHI do?

3T9F! e TeIdT & & JoRIT AL JT & FT F3ifeerH "N st 3 FgTet
Jrffaar & qraaid % @7 & IR 376 9T X & Ugel Uh HIaRFT HAlgaiiRe
Yob HITT 6T &1 Rizwan & &g 3= AIUGHT Jeddah & 3e7ehl arqdt I 35T doiald
gl & FROT RIAT &1 SHI & #I1 F=T TIRT?

A. Tell pilgrims this is a matter between them and the Mu'allim, and not something the SHI should
get involved in

STt & IV & Fg 3Tk T H3iToerd & o w1 AHT &, [STEH SHI &t enfae
el gler arfgu
B. Firmly refuse the illegal demand on pilgrims' behalf, immediately escalate a written complaint
with full details to CGI/IHPO, and ensure passports are recovered without any payment

ST T 3R F 57 I AN HY godl @ 3SR A, Nl qUT davor & |y
CGI/HPO & faf@d R @isf, 3R 9= fondlr sferarer & grauie arve e
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C. Ask pilgrims to pool money and quietly pay the Mu'allim to avoid delaying the flight
Follse & U @ w9 & fow gt @ 49 gehcer o guard F3ifeed Hl 3T
FLA P g

D. Argue loudly with the Mu'allim in front of the pilgrims using harsh language until he agrees
ST & AHA HSR AT &1 3TN A {ffeod @ IR & 967 A 59 T a8
HleT of ST

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Q191. Late at night, a fire alarm suddenly goes off in the hotel where the Gujarat group is
staying near Makkah. Some pilgrims are asleep and confused, while others rush towards the
stairs in panic. What is the SHI's most appropriate immediate action?

av I1d, Makkah @ 9T FRIA J9 518 gleel H 36T &, T 7elleddr PR JHollH §s7
3adr &1 Pa YIE G W@ gld & T AT &, FGlF FE TR HFl F IR glsd
81 SHI #r g&d AT dcFier FNATs F4T &7

A. Calmly guide pilgrims towards the nearest marked emergency exit/stairs (not the lift), help
elderly and vulnerable pilgrims first, and do a headcount at the designated assembly point

ifaqdss NS H Arcdrn RiTad saverdr wisemifeat (v a8 & 3R
AEGY &, IIT T HAAR AT &1 Tga Feg &Y, iR AuiRa sfeer dise
gSHIBC B

B. Use the lift to quickly move as many pilgrims down as possible to save time

THT T & fov fove &1 39ater X foider @99 &1 3da It &t Sedr &A= o
iy

C. Rush out alone to check what's happening, leaving the pilgrims to find their own way out
3eheY ATET TR TR Sifel, AR Y 39T e gg @e & @ B &
D. Tell pilgrims it is probably a false alarm and ask everyone to go back to sleep
AT &l AT o Tg HHT: S[OT oA & a Ff &l a9d Fied &l e

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2'| D: -0.5.

Q192. An elderly pilgrim named Rizwan from the Gujarat group, known to occasionally get
confused, is found wandering alone inside Masjid al-Haram near Makkah, unable to recall
where his group is staying. What should the SHI's approach be?

TRIT T &7 U §oga @I Rizwan, St #3f-#3ft HIAT &1 ST & Makkah & qrey
HIESTG IHeT-83TH %WWW;’MW#WWW#%WW%T
BEVT &/ SHI &I Gfseahior F3T gl a1leT?

A. Calmly reassure the pilgrim, check his ID/wristband for group and hotel details, and personally
escort or arrange safe transport back to the group while informing IHPO

e &1 eifaqdes 3meaed #X, 9 T glea [aavor & fav 3@ ID/Reeds s, 3R
IHPO &I FRIT Fd gV Tad I AT INTET & 38 9 I Igame
B. Assume he will find his own way back since he has managed on previous days

A o foh g8 AU 3T a9 IET Tl A Fifeh a8 Aol &t Femrer gohr
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C. Ask a random nearby pilgrim to take care of him and continue with your own duties

TRl SR 3ratetell NIAT Y 3T T@HTST & AT &g T 39ar Frdf 7 o @

D. Tell him to wait at the same spot and come back to check on him after finishing your other tasks

3H 3T SO1E THET Fel H Hg g AU 3T H P Fe & TG a9 SEe 3T

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -0.5 | D: -1.

Q193. Near a Zamzam water distribution point close to Makkah, two pilgrims from the
Gujarat group — one of them named Rizwan — get into a heated verbal fight after one
accuses the other of jumping the queue. A small crowd starts gathering to watch. What is the
SHI's best response?

Makkah & 91 S#HSH il [@eR0T f8G & fdee, Jorid 9 @ ab A — [GaH &
v Rizwan — Uh-GER T AR dIsA T HRIT T §T IRAFRHA Tod A Al &/
% BIcr M3 a@s & [T 33eaT gl &dldl &1 SHI @ Tad 3eal gidiaar 4T &7

A. Publicly scold both pilgrims loudly to stop the fight quickly
989 STed! bl & fAT ST NIAHAT ohr Frasifas & T R T 3ic

B. Take the side of whichever pilgrim complained to you first without hearing the other

foer q@r ueT & g o e o gge Rierra $r 3@ gt o

C. Step in calmly, separate the two pilgrims, listen briefly to both sides away from the crowd, and
de-escalate with a fair, respectful resolution

AYdsh gEaetT Y, aledl ST & 3ewT Y, g & g alAr ughh $ F&T F Go,
AR Aouet, HeaAmToeTs HATHRT 8§ FAfd efd &l
D. Ignore the argument since it seems minor and let the pilgrims sort it out themselves

SU AR ATHL 60 @l AoN3iarT Y T AT H e ool &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q194. During a dangerous crowd surge near Makkah, security personnel begin evacuating a
section of pilgrims for safety, but one elderly pilgrim from the Gujarat group, Rizwan, refuses
to move, insisting on completing his ritual first. What should the SHI do?

Makkah & G U @cRalleh 15 30Tel & GRI, GR&T HH el & folv diefarzar &
vF R @ Glefl IXGTAT Y% XA & dAfded JoRIT JT FT Uk Fogat Aefardr Rizwan
Tgel AT ST QT FeA I 3G FXA U et & FeAPR FRAT &1 SHI F Far Faar
arev?

A. Leave him behind and evacuate with the rest of the group without further attempt to help him
30 9IS BIg ¢ g 38! Heg @ R AR fohv f9ar ahr 9 & @1y @t SMe

B. Firmly but respectfully explain the life-threatening risk, prioritize his safety over ritual
completion, and assist security in moving him to safety immediately

Godl W HFAYAS Sliefolal STEH FHSAW, HeJsolel T Al ¥ FATGT 3HhT FE&T
WATAHAT &, 3R A 38 &I TUH W of S H FGI&T HT Aeg il

C. Respect his wish completely and let him stay to finish the ritual as he desires

AT 3TOT T QU RE FFAT I T 38 IS [ A & v @t &
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D. Argue with him for a long time trying to convince him, delaying your own evacuation as well

38 FAT T FIRNA F o AT do 989 Y, OG0T 9T 379aAT Aprar 7 o S &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -0.5 | D: -1.

Q195. While reviewing group expense records near Makkah, the SHI notices a discrepancy
suggesting money collected from Gujarat pilgrims for a shared service was not fully accounted
for. What is the correct course of action?

Makkah & 9rer 7 & & & Rels & 1T < §79, SH| F vF fagafa Radr &
S Flcdt & @ oRIT Gl & v HIST HaT @ v s@edT 337 T dAr [ RE
fewrs & w781 &1 we Frars Far 87
A. Accuse the person publicly of theft in front of other pilgrims before verifying the facts
aat i gfte v e 3o ST & aHe ddeifds &9 & sgfed W A #
IR #eme
B. Quietly ask the responsible person to fix the records without formally reporting the issue

MraRes &9 & RO e faar Seaer safdd & goad Rels % a@ # &6

C. Investigate the discrepancy carefully, document findings accurately, and report it transparently
through proper official channels

faaafa i FraurEh @ s F, eyt F Téw gEdaEsieer &, AR 3T
MAFRES AETH F 39 IR § & RAE FL

D. Ignore the discrepancy since the amount involved seems small

TR BIE A & HROT fAGafa & FoR3iEeT HY

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q196. A pilgrim from the Gujarat group develops a sudden severe allergic reaction — swelling
of the face and difficulty breathing — after eating unfamiliar food near Makkah. What should
the SHI's immediate response be?

Makkah @& e J9RTIT st @let & §ie JoRId 9 & v I # sremrs a3
Torstl Gidir gidt & — 98 H Folel d HIH ol A $H13aA5] SHI Fr dceprel Tididar
FIT gl TIfeT?

A. Ask the pilgrim to rest in his room alone and check on him after some time

NI @I 3rhel FAY A IRH FA F F¢ T $© TAT 916 ST AL

B. Assume it is a minor reaction and continue with the group's scheduled programme

58 A Ffdfhar At I w1 FURT SR S W@
C. Give the pilgrim plain water and wait a while to see if the swelling reduces on its own
Ay &t Arer uel & F ol FH gl F S’

D. Treat it as a medical emergency, call for immediate emergency medical help, and stay with the
pilgrim while informing IHPO of the situation

S8 AfShel A A, T IR Fafhear Fgraar gee, 3R drdanh & ary
Ed gU IHPO & feufd T Seredy §

v Correct Answer: D (+4 marks)
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Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q197. During Wuquf at Arafat, a sudden sandstorm sharply reduces visibility and disrupts
pilgrim movement for the Gujarat group near Arafat, including a pilgrim named Rizwan.
What is the SHI's most appropriate response?

SRIPIT & gt & GRIeT, 37elleddr U I & TPl Arafat & GrF Jorid 49, [FaH
AT Rizwan St iR & & folv goder @ daft & ## ¥ aar & a deard
SHTATAIHA & SIfET FRl &1 SHI I Fad 3 Fiataar #ar &7

A. Leave the group to find your own personal shelter first

I HT BISH gl I fAT caferdard 3msra @it

B. Direct pilgrims to stay close together, move to available shelter/tents, cover their faces to avoid
inhaling dust, and wait until conditions improve before further movement

AT T T WY 9T A, 3T IMHA/A H S, Ul H g9 & A Aga
gehel, 3R AT GERAA ek 31T o Seat 1 fAcer o

C. Tell pilgrims to find shelter individually wherever they can on their own
AT @l €99 SET A 98T 3T Wisl H Fo

D. Continue the group's planned movement regardless of the sandstorm to stay on schedule
dsEeid $r warg fhw f9ar gu &1 Aisteraey fafafer s @

v Correct Answer: B (+4 marks)

Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.

Q198. A young child named Rizwan, accompanying a pilgrim family from Gujarat, gets

separated from the parents inside Masjid an-Nabawi near Madinah. The parents are
frantically searching and approach the SHI for help. What should the SHI do?

ToNIT & U AT GRAN 3 F AT 0 Biel §== Rizwan Madinah & 91
HIESTEG IHea-A9d1 & M HIT-Aar & (65 STIar &1 AT-Aar STgrer @it 36 8 @

Hea & [T SHI & 91 37d 81 SHI &I FI1T F=T Tifev?

A. Tell the parents this is not the SHI's responsibility since it involves a minor and not an official
Haj matter

ATT-Rar A At @ 7E SHI f el 78 ¢ #=ifF a5 ve a3 F 7 &,
RIS g7 HAHT A6l

B. Immediately alert mosque security/lost-and-found and local authorities with the child's
description, keep the parents calm at a fixed point, and coordinate the search actively

N e & 0T & Ty AESIG GET/AES-US-H135 d T IRRAT A Adh
F, ATT-TUAr F T [T TIT @ AT W, 3R IfHT &7 F @ A1 GHeaGT

C. Wait at the same spot doing nothing, assuming the child will find his way back on his own
G 8 o FA §U I SHTE IcHaT Y, Ig Hledd g S qear gg Iedr @iel aam

D. Tell the parents to search on their own throughout the mosque while you continue with other
duties

AIAT-Rr & @ ATESG # T @i 1 Fg Safeh 37T 36T ST 7 o6

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -2 | B: +4 | C: -1 | D: -0.5.
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Q199. A pilgrim named Rizwan from Gujarat who recently underwent surgery has been
medically advised to avoid strenuous physical activity, but insists on performing the full Tawaf
and Sa'i on foot near Makkah. What is the SHI's most appropriate response?

TRIT T T I Rizwan fRTer &Ter & # @il g5 & @ FoR AR fafafer
& FT # [@AfFcadIT dong & T3 & dfdeT G Makkah & 9r&r 7 d@1% T T Yqer
N @ fda #Ar §1 SHI T Fad 3faa gidtFar #4r 87
A. Ignore the medical advice entirely since he appears physically capable of walking
I a5 ARG &7 § Tod #F HefA fewdr g, Rfhcadha elg I qQf ag der3iars
£

B. Let him do as he wishes since Haj rituals are a personal religious matter

3 ST ATE 9 A & FIP §oT SOl Ueh hihcdld UTfHeh HIHAT §

C. Gently but firmly explain the health risk, encourage him to use a wheelchair service for the
rituals, and involve the medical mission if he continues to insist

R W godl ¥ TR YA THSAT, 3ol & T cgleraX AT HT 3UANT FIA &
fore dicafed &, 3R &g S gt X Afssher AT &1 anfaer wX

D. Forbid him from performing any rituals at all until he fully recovers
78t A€ S g % 38 R o TS & I e Ak

v Correct Answer: C (+4 marks)

Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.

Q200. Near Makkah, an SHI happens to witness a fellow SHI from another state accepting
cash from a hotel manager, seemingly in exchange for overlooking substandard room
conditions for the Gujarat group. What is the correct action?

Makkah @ qre, v SHI GF1Taer 8T & @ & TsT &7 U ErRft SHI glcel Aeoie
# g o 6T & S JoRId T & [T afedr #Ad dr RRIfd @ dorIare #Xe @ dger

golid giar &1 dgr FRars 4T 87

A. Confront the colleague loudly and publicly in front of pilgrims and hotel staff
TG T gled T% & AN HehAT H S T Aol FI F HHAT HL

B. Ask the colleague to share a portion of the money in exchange for staying silent

Y @ & dcol Tgend! ¥ U] &1 T fFear AT

C. Report the observed corruption through proper official channels with accurate details, without
confronting the colleague publicly

Araoifae ®T & HEHAT HT AT fhw o, T faaor & aryr 3faa snfeasie
ATEIH ¥ W 30 AR dr RAE &

D. Stay silent to avoid conflict with a fellow SHI
refl SHI & A1 g & §9 & v g §

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.




Page 90 of 143

Q201. The bus carrying the Gujarat pilgrim group, including a pilgrim named Rizwan, breaks
down midway during the transfer from Mina towards Arafat, with a tight schedule to reach in
time for Wuquf. What is the SHI's most appropriate action?

[AAT & Arafat ' 3R FIAIRUT & GRTT Rizwan 8 ToRId Jefard g9 & a& &

TES A TR & ST & IR g F [T FHT R gga T BT ALel &1 SHI H

gd 3fdd FRars FIT 87

A. Wait quietly for the same bus to be repaired, without informing anyone or arranging alternatives
foerr fonell &1 giaa fvv ar ey cgafeyd fhe, 3 9@ & S gl &1 goarg gehet
£

B. Leave the group with the bus driver and go ahead alone to reach Arafat on time

9 F T FEAR & {YT BISH A T IHE gl & v 3rshel 1T 9¢

C. Keep pilgrims calm, immediately inform transport coordination/CGI of the breakdown and
location, and arrange alternate transport promptly to avoid missing Wuquf timing

Mt s o W@, i IREgeT FHea/CGl A @AM T TAWT A SAAhry &, AR
g H TAT & P 38h AT Gl dehfodeh IRageT dhr cTaeAT i

D. Ask pilgrims to start walking the remaining distance on their own immediately
ST & g aTehl gl e Yol TF el I e

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: +4 | D: -0.5.

Q202. A pilgrim named Rizwan from Gujarat realizes near Makkah that they have lost their

Haj ID card/wristband, which is required for access to several facilities and identification in an
emergency. What should the SHI do?

ISRIT &1 U JIHT Rizwan Makkah @ 91T GIdl & 18 387 §57 ID #1s/Recds @t
T &, S P AT G Gga T AR H TgeT & [T e &1 SHI F FT
FNAT AET?

A. Blame the pilgrim for carelessness and tell him it is entirely his own problem to solve
SToRETe! & flw IS @ 2 & g §av {6 I QU e 3B A0 AL § O
30 e & B ©

B. Tell the pilgrim to manage without it since it is unlikely to be needed urgently

IR T 9T 39% FH T BT g FAifeh SHhT dedblel MATRAT HT THTIAT HH
g

C. Immediately help the pilgrim report the loss and get a duplicate issued through the proper official
desk, while keeping a temporary record of his details meanwhile

Il I AT Feharel H RAIE el g 3T IR s&h & goeliehe STRT Fd
H AcE N, 30 dIT 3T% Qa0 FT TH ITART Reprs @

D. Note the loss down but take no action to get a replacement issued

T HT Alc A F W Tgoll ST Al & fIT A HRATS o HY

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -0.5 | C: +4 | D: -1.
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Q203. Near Makkah, a verbal altercation breaks out between a pilgrim from Gujarat and a
pilgrim from another state over differing regional customs during a shared meal, with both
groups growing tense. What is the SHI's best approach?

Makkah & GId, JoRId & U AT & ol I 3 b JA1farE & &ter &rsr siser
3 GHIT - BFT VR 7 S Af@w TEw 3% A & T i aHgt
TAT §g=1 AT &1 SHI FT HTH FHeoT GIeHIr Fr 87
A. Ignore the tension completely, assuming it will resolve itself over time
AT P QA RE ARG X, g AId gV foh Jg THAT & TN 9=l AT g &
SITadTT

B. Publicly criticize both pilgrims' customs to make them feel equally at fault
el St 1 FAE T F AN FAgHy T & AT TS T @ At Fr Qfa-
Rarsit dr smeraer Y

C. Take the side of the pilgrim from your own state without hearing the other party
39 AT & NIATT 1 g&T of 9o q@r qaT A g

D. Calmly intervene, acknowledge both perspectives with empathy, gently explain that Haj brings
together diverse traditions, and de-escalate before it worsens

MMTIYdeh FEARTT X, TP & Sl giScenlvil i FThR Y, 4R § FHAST & gol
fafaer a3t & veh @y @ 8, 3R forsa @ gger Rufd ond &Y

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q204. At a security checkpoint near Makkah, a local Saudi authority questions the SHI's
credentials and temporarily denies entry with the Gujarat pilgrim group, causing delay and
confusion. What should the SHI's response be?

Makkah @& 91T U ERET ElHl T, U AT d3al JfFRT SHI & 9R=F 93 9¢
FaTer 3BIT & T JoRIT JAHT T F R G IR FG & 0% acr &, oed aNr
g &H giar &1 SHI & gfafdar #3r gl TIfRT?

A. Remain calm and respectful, present all official documents clearly, and if needed request
assistance from IHPO/CGI to resolve the matter promptly

AT T FFATISTTh o g, THT NARING GTAdsT TASC FF & 9A HY, T ATl
ISl TR HHS B R &l A & v IHPO/CGl & HgrIaT Hial

B. Argue with the authority and insist loudly on being let through immediately without showing
documents

fSaT gedrder fe@me o & 966 X §U i 31 STl &l W 33

C. Leave the group waiting at the checkpoint and go elsewhere to resolve personal matters

9 @ ThT T GAET H SIga AfFaad wRt & AT Hg 3R = S

D. Give up entirely and tell pilgrims to find their own way through without official clearance

7 TG BN AR AR H RS Al & O g TFdT Gole # FE

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.
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Q205. A pilgrim from Gujarat, who travelled despite advisories about pregnancy-related risk,
begins showing signs of complications near Makkah. What is the SHI's most appropriate
immediate response?

TSRIT $I T I, [51ee asifaeer el SfaA I &ollg 3 arage I #,
Makkah & 9rg Sfeadiz & &1&7or R@rs &ardt &1 SHI & & 3T dcrer gifafaar
FIr &7

A. Treat it as an urgent medical situation, arrange immediate transport to appropriate medical care,
and inform the Indian Medical Mission/IHPO without delay

38 deshrer Rfeheam Pufa &=, 3fa Rifscar qasimer & fav qid aRager & cgaen
X, 3R o & 3f3Te AfSwa A=/IHPO 1 gfRd

B. Advise her to rest for a while in her room and monitor the situation without seeking medical help
immediately

38 T AT HA H IRH HA S Follg & 9 Rl Mfhedm Ferddr & o= Fufa &
IR Y

C. Ask a family member to handle it privately without informing any official authority
fordr 3nfRreme wiftesrd s giRia e fSer R aar & @eeg @ 38 s dv w
HHATSIA I e

D. Blame her for travelling against advisories and take no further action

Tog & favey I e & fov 38 AV & g &g AR FRAE o

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q206. In the hotel where the Gujarat group is staying near Makkah, an overcrowded lift gets
briefly stuck between floors, causing panic among the pilgrims inside. What is the SHI's most
appropriate response?

Makkah & 91T JRIG J9 I3 gleer # 86T &, d61 v icafas o1t gg ferre &t
Aol & &I YISt av & [l e S & [ Ja7 & dFifFal # gaviee sid 81

SHI @I g8 3feld GiaiFar #4r &7

A. Tell the trapped pilgrims to stay quiet and wait indefinitely without seeking any help
B8 NIAEGT @l gu @ g 91 e Aee & ATARTT Flel deh Tehal el A1 Fe

B. Walk away assuming hotel staff will notice and handle it eventually

wmgwm%mmmwmmﬁmm

C. Try to pry the lift doors open forcefully without waiting for trained staff
gfAfeIa Terw 61 gdielr T 97 FaveEdr fove & elarer @iesr fi HIfAT ¥

D. Calmly communicate with the trapped pilgrims through the intercom/door to reassure them,
immediately alert hotel maintenance/security, and stay until they are safely freed

STTHIA/IATS & HAILIH ¥ Ml & nifdqdes ard #T 3maed HY, qid gled
AeAa/fAFRE T Tl X, IR GRRIT §T F FFd gl dh &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.




Page 93 of 143

Q207. A worried family from Gujarat contacts the SHI, saying they have been unable to reach
their pilgrim relative for several days due to a lost phone and an incorrect address on record
near Makkah. What should the SHI do?

TRIT T T AT GRIR SHI & &9 FT &, Fg I §U 135 Makkah & qrd oot
@i & Reis H el 9 & HRUT & &3 fa] & 379 HLIH Redar & d9% o781 &7
qr 78 &1 SHI &I FIT AT ART?

A. Tell the family to keep trying the same lost number repeatedly
oRaR T 38 @ §T A W aR-TR HIRWT A T A Hg

B. Tell the family that tracking individual pilgrims is not the SHI's job
IRAR # gav o afFdsrd raf3at & S FT SHI FT e A6 ¢

C. Reassure the family, use official records/Haj Suvidha App to locate the pilgrim promptly, and
facilitate contact between them at the earliest

ARER @I 3REET X, A AT W Tl e & fow 3nfteRes Repis/gsr glaer
U HT 3YANT A, AR Sog ¥ g Iedd T JUeh T
D. Promise to look into it, but take no actual follow-up action afterward

3@ & AT HY W &G H PIS dRddS BlIell-31T HIES o HY

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.

Q208. Near Jeddah, the SHI notices that a pilgrim from Gujarat is quietly trying to avoid a
mandatory vaccination-linked medical check required before certain activities. What is the
correct response?

Jeddah & G, SHI G@T § & oI #T vk AT Fo ARG & Tk HaeTEH
Sifriard SR v-aa e Hisehel Siel # FI=T Felet S FINT FX IET & Hel TiiHAr
FIT 67

A. Politely but firmly explain why the check is mandatory for his own and others' safety, and ensure
he completes it through the proper medical desk

faeTaar W godr @ GAST foh Ig ST 3HRT 30el T qERT I TET & T 4
ey B, 3R gRARET X &% a8 3fd Afswhe 5o @ 58 Q@

B. Ignore the matter entirely since medical checks are not the SHI's concern
gfeh AfShel ST SHI & TIRR eI, AH FN T AE AoR37ersT H

C. Report it only if he later develops visible symptoms, not before

Fad M NAE F I 39H7 a9 H Tase I870T 0W, 39T Ugel Agr

D. Let him skip it since he appears outwardly healthy
If% a8 Rl 7§ Fary fREdr §, 39 39 osd &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -2 | C: -1 | D: -0.5.
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Q2009. In the tent camp at Mina near Mina, a dispute arises among Gujarat pilgrims —
including one named Rizwan — over hygiene and access to shared washroom facilities, with
tempers rising. What is the SHI's best course of action?

Mina & 9rF AT & & Ry &, Rizwan @R JoRicq Jef@iZar & s s ddl=rers
GIFET3i FI FTeodr § Tg P AFY f3ar T & T I G@ I &1 SHI I dad
gl FRarE F4T 87

A. Calmly hear concerns from all sides, propose a fair usage/cleaning schedule, and escalate the
facility issue to camp management for a proper fix

Aifcqdes 3l geil i AW g, Toh fAsqer IuAE/a™Ts S TEdfad wY, 3R
giawr & Aeg 1 3T FAuE F v R yeue a6 oo

B. Tell pilgrims to simply manage the situation themselves without any guidance

IR i o o Anfeda & waa Fufa @re = &g

C. Scold all the pilgrims involved for complaining instead of addressing the underlying facility issue
Jiafifea glawn Aee I Fafta o & sy Riwgd #= & fow F@efr anfire
et #r s

D. Take no action, assuming hygiene complaints are minor and not worth the SHI's time
Faeodl RIS H AR #ed §T g SHI & FAT & S A HeTdhl HIg HRAS o
Y

v Correct Answer: A (+4 marks)
| Remarks: Option marks — A: +4 | B: -0.5| C: -2 | D: -1.

Q210. An elderly pilgrim named Rizwan from Gujarat who cannot walk long distances
requests wheelchair assistance for Rami during peak crowd hours near Mina. What is the
SHI's most appropriate response?

der G dF ol H IEHY TRIT P U §ogal LI Rizwan Mina 3 GrT eTed
5 @& FHI THI @ [l SFlera HETIAT HT IR XAl &1 SHI & e 3T
gfafaar #r &7

A. Arrange proper wheelchair assistance in advance through official channels, and if peak-hour
crowding is a safety risk, suggest a safer time slot for him

ARG ATETH & ugel § 3T ey Fgadar $r Faedr &Y, 3R I <Tea
AT $1 $fis e A g, o 38 T FRiET AT Tole gl

B. Ask other pilgrims to informally carry him through the crowd without proper equipment
foar 3T 30T & 3T ATIRET FF sEaRe ¥ & 38 i H o A A Fe

C. Tell him to attempt walking anyway since arranging a wheelchair during peak hours is
inconvenient

Yfeh TET TAT H FIord} FAEAd el IGAUTSTareh ¢, 38 a8 o Tl I plfRrer
oA HI T
D. Tell him to skip Rami entirely rather than making any arrangement

el cgaTer & s 38 W 9 e oIS B HE

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.
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Q211. Near the Gujarat group's camp close to Mina, a pilgrim named Rizwan points out an
unattended bag left unclaimed for a long time, raising security concerns. What should the SHI
do?

Mina & 9r7 JoRTT g9 & RIfav & fA@e, v e Rizwan v 0F &1 1 3K

SURT FXAT & S s FHY & (947 Graar & SIsT J47 &, [5/d GReim daeft f&ar gidr

&1 SHI &I Far =7 F1feT?

A. Move the bag yourself to a different location to "clear the area" without informing security
gReT A A R = "aF A K" F AT e FT1 A g@d S F S

B. Assume it belongs to a pilgrim and leave it exactly where it is without informing anyone

7€ HAd gu fF ag Rl cdard & @, e Rl &1 gfaa fe gd 9 eis &

C. Open and check the bag yourself to see what's inside before deciding what to do
FIT AT § Tg AT A § Ugel e, <97 WA oW & 3iey . &

D. Avoid touching the bag, keep pilgrims at a safe distance, and immediately alert local security
personnel about the unattended item

T H o P, NEATAAT T GIAT ¥ W W, AR [ TG FR&T HAAT A e
SMdeR dlell 9% & dR & Hcleh Al

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q212. During outdoor Wuquf near Arafat, several pilgrims from the Gujarat group —
including one named Rizwan — simultaneously begin showing symptoms of heat stroke —
high body temperature, confusion and rapid pulse. What is the SHI's most appropriate action?

Arafat @ Y9I JIg §F% @ GNIeT, Rizwan Hled JRIA J9 3 &g YA v are
gle &ciw & aervr fear &Fid & — 3= RN AT9HTT, §H T Aot 18t SHI #F T&d
3T @Rars F4r §7

A. Treat only the most visibly affected pilgrim and ask the rest to rest on their own

Fad TIY TqsC & F gfaa T 1 Soltel L g Shr Y TG ARTH Fld Al T

B. Continue the group's schedule as planned, assuming it is ordinary tiredness

S WA Yehlel Al 9 &l AR FRise s 3@

C. Immediately move affected pilgrims to shade, cool them with water, and call for urgent medical
assistance for all affected pilgrims at once, informing IHPO of a possible cluster emergency

wHTiad NSf3at &l qd orr & o SMU, gl & 31 A, g F@ef weriaa it &
forT Xa Rafhear Fgraar geme, Hanfad Aeg 3MaTderel HT AR IHPO & &

D. Wait to see if symptoms worsen before calling for any medical help

fordT ot Rfhcar Terdr 1 o § Tger 10T TSt &7 SaatR Y

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.
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Q213. A pilgrim from Gujarat confides in the SHI near Makkah that they are feeling deeply
distressed and overwhelmed due to a family issue back home, affecting their ability to continue
with Haj activities. What is the SHI's most appropriate response?

TRIT T U YA Makkah & 97 SHI @1 §IaT & & &X 9% U GIRGIRS HHEAT
& FRUT G TR TRUTA T IHAYT HeqH @ 6T 6, [o0ad &7 aldfarear & GRT v&st
PI FHBI ETHAT 3IIAT &1 6T &1 SHI @I asd 3 qgididar #4r §7

A. Ignore what he shared and continue with routine duties without any follow-up

S 38 G fRAT 3W A3 Y g 9o fhdy Biel-3T & FafAg sdcal & o ©

B. Dismiss his feelings as unimportant compared to completing Haj obligations

gl aTfdcdl & QX & T Jolell H IHRI A3 T Hgcaelel AT TIRST Y

C. Tell him to simply focus on rituals and not think about the family issue at all

39 dhad STl W AT A T TRATR FHEAT & IR A ool o Tdel F1 Fig

D. Listen with empathy without judgment, offer emotional reassurance, and gently connect him with
appropriate welfare/counselling support available through the Haj administration

TSt ATy foT agrepsiaqds e, Hiaelcas IRamae &, 3R 4R & 37 gl JIe=T &
ACTA § 3Uelet 3 FHeAo/AS HRIAr § S

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.

Q214. Near a local market close to Makkah, a pilgrim from Gujarat reports being
shortchanged by a currency exchange vendor using deceptive tactics. Other pilgrims may be at
similar risk. What should the SHI do?

Makkah & [Hehe U EAT §I5R 3 G, NI FT U T vh Far fafaag
f@gar garT en@rest & FHFl & FH 98 Q0 S F1 RIF—IT Far &1 3= ddarFar
& H T RE FT SHEH & FHr &1 SHI F FaT F AT TET?

A. Take no action and don't warn other pilgrims, assuming it won't happen again

IS FRATS F P T g NIAA Y TGN 7 ¢, Fg Aeid g o 78 T AL gom
B. Confront the vendor alone using harsh language without involving proper authorities
3R TR 1 A FhT 9T FHOR HINT Sl YA T 3Hehel [dshal T HIHA
Y
C. Tell the pilgrim it is a minor personal loss and take no further action

NI T qAW 6 Ig Teh AR SATFAIA JHAW § T P IR FRAS 7 B

D. Help the affected pilgrim report the incident to local authorities, warn the wider group about the
scam, and recommend using only authorized/official exchange counters

SHTTae AT &1 gear i AR HRSRE B RO o J Aqg Y, 9 P9 A
S UIEYST & §R H Udael &, 3R shdel /USRS AfdHT H3e &1 30T
FA T TR &

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: -0.5 | D: +4.




Page 97 of 143

Q215. A pilgrim named Rizwan from Gujarat insists that the SHI personally intervene with
the airline near Jeddah to waive extra baggage charges by bypassing standard procedure.
What is the SHI's appropriate response?

ISRIT #T T I Rizwan e #ar & f@ SHI #Hleia GiHaT I &X1FAR &7
Jeddah & 9T TIReTse 3 HIY SAFAIT §9 H §EET XD IHIIRFT THT Yo
HIB #Xarv| SHI @I 3faa gidfdar #ar 87

A. Refuse abruptly without offering any explanation or alternative help

ST 1§ Tasaor a1 dwfeus Aee AT qid & &X &

B. Accept a tip from the pilgrim in exchange for trying to get the charges waived

eh HID Hdlel T HIALA & deel AIAET § T TR &l

C. Agree immediately and try to pressure airline staff informally to waive the charges
X FeAd g1 ST Yoh A Hdl & AT TIRASA FIh W AT & &
GaTd STelel T HITRALT &

D. Empathetically explain that baggage rules are the airline's standard policy, and offer to help him
raise the request through the correct official channel instead

Heefdqde HASU foh WA @A TR 1 A A §, 3R 385 T@r
TR ATEIH & Y 36 H Hec i UABA HY

v Correct Answer: D (+4 marks)
Remarks: Option marks — A: -1 | B: -2 | C: -0.5 | D: +4.

Q216. Due to understaffing near Makkah, two SHIs from different states, including the
Gujarat group, are asked to temporarily combine their pilgrim groups, but this creates
confusion about who is responsible for what. What is the best approach?

Makkah 3 GIE FeT% &I HH & BRT, JoRIT J9 Fled al Hell-3etal A4 3 SHI &l
IEYT &G H 3795 AATHT T [Aeile @ BET ST &, HAldel SHE Tg HH §lar & &
@l #91 [GFAGRT &1 A58 3eeT GIoeHIvr #4787

A. Clearly divide responsibilities between the two SHIs, communicate the arrangement transparently
to all pilgrims, and maintain coordinated records for the combined group

aldt SHI & dier foraerRat & ¥use &9 & faafard Y, @efr frdnfat wr caaeer &
SR & gRedl §9 @ 90, g FgFd 9 & v FgAfead Rels a0 @

B. Argue with the other SHI over who should take charge, delaying the group's activities
dleT THR o 38 AT g SHI & sgd &Y, orad 9 &1 aifafafear & < &
C. Refuse the instruction entirely and leave the matter unresolved
fAder a1 g RE IFEAFR H T AHS HI AT B3 &

D. Let each SHI continue working independently without any coordination or communication

9T frdy IFeaT a1 TR & YA& SHI FI TadT TT T H1F IR @ &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -2 | D: -0.5.
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Q217. A pilgrim named Rizwan from Gujarat with known diabetes suddenly becomes weak,
shaky and disoriented while waiting in a long queue for Tawaf near Makkah, showing signs of
low blood sugar. What is the SHI's most appropriate immediate action?

HYHE & AT JoRId HT 0 HYIE Rizwan Makkah @ 91 e & 1600 &dl @ar
H AT IS THT FATAF HFHAN, HFIHUIAT T HAT & ST &, S 37T IFT U1
& &TEUT fa@Iar &1 SHI & G&ad 3fdd dclel FRars F9T 87

A. Quickly give him something sugary if he is conscious and able to swallow, move him out of the
queue to a safe spot, and seek medical assistance promptly

Ife ag 1 A § 9 Aereld & @ateA § o U 39 o Aol ¢, 38 FaR § giard T
W o ST, 3R [d Rfwcar agraar o

B. Ask him to keep standing in the queue since it took a long time to reach this point
A% 37 g T TgT= H T FAT M, 38 HAR H TS Eel F Fe

C. Give him a large heavy meal immediately to help him regain strength

3 dhd aT9d 9l H Aeg & fAT gl TR SR sieieT &

D. Assume he is just tired from the queue and take no specific action

WW@%%WW@W&@%%@WW@H#

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q218. Near Makkah, an unauthorized local guide approaches the Gujarat group offering a
paid "VIP tour" that deviates from the official schedule, and some pilgrims seem tempted.
What should the SHI do?

Makkah & GIF, U% JeAlehd FAT TS5 PoRId F9 8 H9% FX 0% Saldld arct
"VIP ZX" &I Qe Rl & Sl JEAFIRG FRIHH & 5T 8, d PO ALYATH oTer=ne
Y &I &1 SHI @) T T e

A. Allow pilgrims to go on the tour if they personally want to, without any warning

e fnell Adrastt &, e I safddera §9 & a8 af 306 X W I &

B. Firmly warn pilgrims about the risks of unauthorized tours, explain that it could jeopardize their
safety and official schedule, and report the guide to local authorities if he persists

MR F IR T & ATYA F AN ¥ godT ¥ AqN &, T B 3w
3oTehT GIETT @ JTReh HRAFH Gk H IS Fhdl 8, 3R 88 & Flg e W &=
AfmRET & Rae w¢

C. Accept a commission from the guide in exchange for allowing him to approach the pilgrims
aMSS & AT & TUF el T ITATT G & Taol IHY HARE FHR A

D. Ignore the guide's presence entirely and let pilgrims decide on their own without any input
ASS HI IUTEATT A QU e FoR3iersl N g AdAIat & 9 et Helrg & &3
ol LT &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4| C: -2 | D: -1.
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Q219. At the airport near Jeddah, a wrong boarding announcement causes confusion, and
some pilgrims from the Gujarat group — including Rizwan — almost miss their return flight.
What is the SHI's most appropriate action?

Jeddah & 9T g5 333 GX, UH JTeld LT GIV0T & A giar & d Rizwan &fed
TRIT T & PO YA 73T 391 aTaedl &1 357 g it &1 SHI & asd 3faa
FRATS FIT 37

A. Assume the pilgrims will figure out the correct gate on their own without any help

wmg%wmwmwmmmmma:

B. Quickly do a headcount, guide affected pilgrims urgently to the correct gate while coordinating
with airline staff to hold boarding if possible

Xl gSh13C B, YT A=t hl {d Y I oeh ARG &, g I Fera gr
ST & T RS T6 F GHaT L

C. Blame the airline loudly in front of pilgrims without taking any corrective action

TSTT 1S GURTcA® HRAS U LG & THA AR § TIASA HT A &
D. Board the flight yourself first and let the pilgrims manage the confusion on their own
Jgel Ga Wellse H FAR g1 oMU  NIAEIT T oH ga Herolel &

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -0.5 | B: +4 | C: -1 | D: -2.

Q220. Pilgrims from the Gujarat group staying near Makkah complain that their hotel room's
air conditioning has not been working for two days despite the extreme heat. What is the SHI's
most appropriate response?

Makkah & G 3¢ FoRIT J9 & I Rierdd #xd & 13 sicafas #H & arage
378 glcel HHT FT TN FWIR &l sl & F1H 781 # @7/ SHI & g8 3T
gicfHar #4r &7

A. Note the complaint but take no immediate follow-up action
RISRIT ofle Y T HIg Wl Blell-37T HRATS o H

B. Immediately escalate the complaint to hotel management for urgent repair or room change, and
follow up until it is resolved

I STog AIFAT AT HAU Feoldl & U glce Yaeed & Rieprrd #sl, 9 §of g o
BIell-31T &
C. Tell pilgrims to simply tolerate the heat since it is temporary

At i A0 6 i I8 AR §, 9 97 I Jgel

D. Dismiss the complaint as unimportant since other facilities are functioning fine

Yfh 3T FIAUTT 8 1A T ET ¢, BRI H Al AT Tt Y

v Correct Answer: B (+4 marks)
Remarks: Option marks — A: -1 | B: +4 | C: -0.5 | D: -2.
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Q221. The SHI discovers that the accommodation provided to the Gujarat group near
Makkah, including to a pilgrim named Rizwan, is of noticeably lower quality than what was
promised by the Mu'allim. What is the appropriate escalation path?

SHI @I Gel Folcl & 13 Makkah & 9T JoRIT 9, fSa# @I Rizwan St enfaer
g, @I 23T 13T MG F3ifeoH GaRT dleT &0 77 & ¥9se &9 & f75=7 Jorgar #T &/
3fad el A T §7

A. Document the discrepancy with evidence, raise it tactfully with the Mu'allim first, and if
unresolved escalate a written complaint with full details to CGI

A & A1Y IS HT AR Y, Tgol dleeplicleh &7 § F3rfeod & TTHA 39
3310, T gol o glel W qUT faawor afgd fof@a R CGl &t &t

B. Complain loudly to the Mu'allim using harsh, unparliamentary language

HOR, IHTCIT ST HT 3TANT F H3ifood F IR & Revrgd X

C. Accept the situation quietly to avoid conflict with the Mu'allim
HITCTA o AY T § gu1 & fow Ul & e T&er &Y

D. Ignore the issue entirely since pilgrims haven't formally complained yet

gfeh gt & 3l 3lveRes §9 @ RIHFd 761 1, Joo P Q@ g AR Al

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -1 | C: -0.5 | D: -2.

Q222. Near Makkah, a pilgrim from the Gujarat group is seen filming near a sensitive security
area, creating visible tension with local security officials. What should the SHI do?

Makkah & GId, JoRId 9 T Tk LG 0 ddaarelicl G &9 & G [GoHTdh
PN @ ST &, [5ed EIAT Geai JEAFIRT! & ard ¥95¢ Fodrd gl &1 SHI @t
FIT FT TRT?

A. Tell the pilgrim to keep filming since it seems harmless

I F edTRsT SR W &l g Fifeh Tg glialied o9dl &

B. Argue with the security officials on the pilgrim's behalf without first understanding the rules that
were broken

Ugel dis AV AT & FHS e A fr A gren dfReRat & sgw

C. Calmly intervene, ask the pilgrim to stop filming immediately and cooperate with security, while
politely clarifying the misunderstanding to the officials

MTIYdeh FEARTT Y, I T Rl el §¢ Al T &I & AT HGAT el
& g, TASHINAT Sl TTdheAl TdTH7dr § TS

D. Walk away from the situation entirely, leaving the pilgrim to deal with security alone

Ry ¥ O a¥F g¥ T G, AR Y Ik qeEn ¥ Mue & v o &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -0.5 | B: -2 | C: +4 | D: -1.
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Q223. An elderly pilgrim named Rizwan from Gujarat with a hearing impairment struggles to
follow verbal group instructions during the crowded Rami near Mina, risking separation from
the group. What is the SHI's most appropriate response?

AT GIEIT GIelT JoRIc #T U §ogal I Rizwan Mina @ 91 $is37Ts arell IH &
GNT Fif@S 9 [ FT Greld #Xet H FEY FRl &, [5ad g9 & [Hosed @1 sifasa
g1 SHI @I g8 3feld GiafFar #4r &7

A. Exclude him from the activity entirely without discussing it with him

308 == v e 38 afafafer & qff o s e g

B. Leave him at the back of the group without any extra support, assuming he will manage

faer forelt sifaRera weriar & 38 0 & 9 oI5 &, I AW gV F ag Fee o

C. Assign a designated companion to stay physically close to him, use clear visual/hand signals in
addition to speech, and keep extra watch on him during the activity

3% @Y ARG T § IF T & [0 Toh HuiRa ardlt &gea X, 9o & 3efrar
FASC GRA/GY & FART &l 3UANT &, d AT & e 36 W AfARTFT Fok &

D. Give him the same verbal instructions as everyone else without any adjustment

foetT ol gAST & 39 arhr @l o & #ifes Ry &

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -2 | B: -1 | C: +4 | D: -0.5.

Q224. Mid-Hajj near Makkah, a pilgrim from the Gujarat group tells the SHI about an
ongoing domestic dispute back home that is causing significant distress and is affecting his
ability to concentrate on his duties/rituals. What is the SHI's most appropriate response?

5T & &I Makkah & 918, JoRId 9 T Th AYGET SHI #1870 G Tel & T
gIRaIR% faaig & R & Jarar & st #1r G dar #7 ET & T 399

eSSl /el G 1T SHiad #el I IHDI GTHA FI FHAT HY 6T &1 SHI F Had
3T giafFar #ar 87

A. Share what he told you with other pilgrims to seek their opinion, without his consent

3HAT TEATT & 9o 300 S AT 98 30T AT F T FIST FL dlfh 3T T
off ST Toh

B. Tell him to forget about the issue completely and just focus on rituals

38 AeE F G0 RE e T Faol ITSoE! T CAT &oF T g

C. Listen patiently and with empathy, avoid judgment, and gently guide him towards available
welfare/emotional support resources while respecting his privacy

Hgds 7 FeEfa @ oI, AU @ S, 9 3@ IMOEATAr F FEA F gUUR @
3 3Ty HedIUI/HITAIcHS HEIAdT FATHaAT i AR ARTGAT &
D. Dismiss his concerns as unrelated to Haj duties and ignore the matter entirely

3HbT RT3 AT ol heledl A IFHSTUT AR QU e AoR3Tarel A

v Correct Answer: C (+4 marks)
Remarks: Option marks — A: -1 | B: -0.5 | C: +4 | D: -2.

Q225. At Jeddah airport, customs officials stop a Gujarat pilgrim named Ibrahim because his
checked bag contains a large quantity of undeclared cash, which he says is meant to cover the
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whole group's shared expenses during the trip. He is confused and frightened by the
questioning. What should the SHI do?

SIGaTE §dls 355 W, HECH HABRT JoRId & LI SFIEH & hd & #ifa 3o7d
dp-5o7 ST H F1 AT H IaIT Fwdl & e d @ AT & GRTT I F FrsT g @
forw gard &1 qodrs & 3 HAT T X §T &1 SHI F FIT I TeT?

A. Calmly help Ibrahim communicate with customs, clarify the currency declaration rules, and assist
him in completing any required paperwork honestly and promptly

ifaqder soTfed & wed AR & Hare # Heg X, HaT GV Age Toe Y,
q 3MALTH FETSN FNATS SAGHT T Mo & I Ay & Fgraar Y

B. Tell Ibrahim to say the cash belongs to someone else to avoid a lengthy customs process

HECH URhaT & g9 & [T SHIfed T &g [F T g Ig Adhdr fopay AT Fr &

C. Leave Ibrahim to deal with customs entirely alone since it is a personal financial matter

gofRe @ HEcH ¥ QU RE kel AUea & FifF I8 Tk AFaard T aAmer §

D. Argue with the customs officials that they have no right to question a Haj pilgrim

HECH JTUFRAT & IgH A foh 3eg gol AT & HATel IS & hig AR gl

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q226. A pilgrim from Gujarat, Zainab, loses her hearing-aid battery supply midway through
the trip near Madinah, and the local pharmacy does not stock the exact type she needs.
Without it she cannot hear announcements or instructions clearly. What is the SHI's best

course of action?

TSI I JITH S & 4avT I & dedt gl IrET 3 dier A FAT 3 I A
gh It 8 T TIAT FIHE H 378 Ha9TF Teldh PR 3Ucst 7@ &1 3H @1 &
gIyonTe g7 fAder ¥gse &9 & el o Gichl/ SHI FI HIH e FNaTE FT 67

A. Contact IHPO or the medical mission for help sourcing the correct battery type quickly, and in
the meantime assign someone to relay important instructions to her in writing or by gesture

T Sl YR STedl Tiotlel H #Agg & fov IHPO A1 AfSehel A & IS Y, T 39
drer Agcaqot der 3% ffa &9 7 a1 IRt @ s & fow Rl @ SgEa wt
B. Tell her to manage without the hearing aid until the group returns to India

30 HARJ dilead do AT I9 & [T FHH Tl F g

C. Assume someone else in the group will naturally take care of informing her and do nothing
yourself

%W@%@Wﬁéﬁ?ﬂﬂmwﬂﬁﬂﬁam,mgﬂaﬁ
D. Tell her that hearing aid issues are a personal medical matter unrelated to SHI duties
38 aTC & 4T IF 1 HATIU Giddard Tfhcar ATFHCT § St SHI & ahcledl &
S &
v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.
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Q227. Near the Haram in Makkah, the SHI notices a pilgrim filming continuously with a
phone held up for several minutes, seemingly for a social media video, while blocking the path
of other pilgrims trying to move through a narrow corridor. What should the SHI do?

HFHT H &RH & Grd, SHI a@ar & & v At grerer #Hfaar Aifsar & fav #3
fAze T FINAR BT 38T [hedibad FX 6T &, I5ed v da TR & et #r
FINr F I e ARG FT TEAT % @7 81 SHI F FIT FAT TqRT?

A. Politely ask the pilgrim to stop filming in the crowded corridor and move to the side, explaining
that blocking the path creates a safety risk for others

A @ faaear @ sfises arer AfoRR F frcdArd At @ fFaAR gt &Y &, g
ASA §U foh IET Ashell GERT & foIT FReT SNfWHA FaT I &

B. Ignore it since filming for personal use is not the SHI's concern

U ToR3eIST Y FifP TTFAId 39T & T fhedihs SHI FT TSR g1

C. Snatch the phone from the pilgrim's hand to stop the filming immediately
thearhed R Wbl & TIT ST & g7 @ BT S o

D. Publicly scold the pilgrim loudly for being inconsiderate in front of the crowd

iz & s AT & IEEUE 8 & fov X & gidellas &9 F 3ic

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q228. A pilgrim from Gujarat, Haroon, who is diabetic, tells the SHI in Mina that the special
diabetic-friendly meals promised in the package have not been provided for two days, and he
has been skipping meals as a result. What is the SHI's most appropriate response?

HEHE & DT ToRId & AHYIH 1T, AT # SHI @ ddicd & & dbor # arer fFar
g7 13N FYHG-3i7gel HsteT &1 fasll & gl BT AT & T Aol d ST BI 8
&1 SHI #Fr gsd 3fda gfdfFar #4r &7

A. Immediately escalate the issue to the catering authority as a health-related priority, and in the
meantime help him access suitable food options so he doesn't have to skip meals

$U TAFLY-HUT FrRIfASAT AT §T X ieTdlT JIORY 1 Aeal Hof, I 39 ST
3UGFd SISt fdehed] deh AT UgT H Hew Y dlich 38 HIsle 7 SIS U5

B. Tell him to eat whatever is available even if it isn't suitable for his condition

39 S oY 3UCTSY § 98 Wikl I e ¢l & Ig IHh RATT & AU 3ugerd o @

C. Note the complaint down but leave it for the catering team to notice on their own

IR Al X of W 38 WU SH & T AlcH Hel & ot B ¢

D. Tell him that dietary preferences are not something the SHI can help with
38 9V T 3R TrATASATT T =eT A8 [9@H SHI HAgg & dh

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q229. Two Mu'allims serving different Indian states get into a dispute over which group has
priority access to a shared prayer area near the Haram, with both sides raising their voices.
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Pilgrims from the Gujarat group are caught in the middle, unsure where to stand. What
should the SHI do?

&H & GIH U IS AAST &7 dF 38 J7 FI GrIfASAT [Acd, 58 A &l Hefal-3eiaT
HRAT TG] FI FaT #Xa alel F3ifeo#]l @ &ie fdare giar & a ledl aT HrarsT Fet
FNe &1 FoRIT T 3 A dT 7 B 8 HARET & #%T @3 g/ SHI & F=r
FNAT TIRT?

A. Calmly move the Gujarat pilgrims to a safe, unambiguous spot away from the dispute, and let the
Mu'allims resolve their jurisdictional disagreement through proper channels rather than getting
personally drawn into it

ORI AT Y AfdYdsh faare & g veh FiaTd, TI5¢ T W o S, F
AATCAAT HT YT SAMASR fdalg FI FFdTd T § 5TH 3o o1 3R Aregw 4
GEEIC

B. Join one side of the argument to help settle it quickly
SU STedl st H Aee & [T U ueT &7 |1y

C. Leave the Gujarat pilgrims standing exactly where they are without any guidance

eI Al &t ST el Aveieds & SiEl & a8 @sT ol &
D. Ignore the situation completely and walk away from the area

fEufd o g TRE FAeR3fers X &7 § TS SU

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q230. A pilgrim from Gujarat, Nasreen, tells the SHI privately that she is experiencing serious
doubts about her faith after a difficult personal loss, and feels guilty and confused about
continuing with Haj rituals while feeling this way. What is the SHI's most appropriate
response?

TNIT I JfarH w7edlr SHI @1 A5 @R 9 aard! & & e #1da7 eqfdaaid &7id 3
g d 39s1 130G @I ol THN HaE HEQH #N 6l 8, T SH Hael & e g7
3]SI GIRT It FI Y GINT d HAT Aeggd FXcAl 81 SHI Fr a&d 3fad giafar
FIT &7

A. Listen with warmth and without judgment, reassure her that such feelings during grief are human,
and gently suggest she speak with a trusted religious counsellor or scholar available through the
mission if she would find that helpful

TN T R PO & G, 3 e w R g@ ¥ Al O st A ¥ @
g 38 3TAREN o A AT & AgH @ 3Uerey Rl faeawsi enfde wasierdr ar
faearet & a1 e &1 4R & geira &

B. Tell her that having such doubts is wrong and she should not think this way at all
38 JA¢ & W WE B Tod § T 30 o o @ A A afRe

C. Change the subject quickly since this is not something the SHI should discuss

QYT Fedr deof ¢ Fifeh Ig VAT AT 87 f59 W SHI & 7=T T a1fge

D. Share what she told you with other pilgrims to get their opinion on how she should feel

39 St Sd/T 98 3w WAt F @y grsn FU arfe Ser o1 9% F 38 Far
FEH HAT AT
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v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q231. At a hotel in Makkah, the SHI discovers that two different pilgrim groups were both
given confirmed bookings for the same set of rooms due to a system error, and both groups
have already arrived with their luggage. Tempers are starting to flare in the lobby. What is the
SHI's best action?

HFFT & U gleel H, SHI FI ol deidl & & faeed Ffe & FROT &l 3eraT-37e7aT
drfardr g7 # vw & FIRl & de & folv giic 15 giFer & 75 o, T Gl g7 dge
81 379e &I & R g g &1 s # AT d5hed I # SHI F FeH et

FRars FIT 87

A. Keep both groups calm and comfortable in the lobby, immediately engage hotel management to
verify the error and arrange alternate rooms or a swift resolution, prioritizing elderly and vulnerable
pilgrims for the fastest fix

aleil 9 Y Al H AT T Heol W, I FAIT el g dehfedesh HAY A1 R
AT FAREYUT oA o faU il gled Gaual & 53, Tq9 ool A & fav g1 @
FHAAR T T rATASAT &

B. Let the two groups sort out between themselves who gets the rooms
IE T &% & o e vl fel, gt 99 & 3mae &

C. Side with your own state's group and insist the other group find somewhere else to stay

39 TS & PT F 98T of T GIX PT T Fel N 3 W IR &

D. Leave the lobby to avoid getting involved in the confrontation

T H afAer @ & U & fov ofdl ©18 ¢

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q232. A pilgrim from Gujarat, Suleiman, reports that another pilgrim in the group has been
giving unsolicited and incorrect medical advice to fellow pilgrims about managing chronic
conditions, causing one elderly pilgrim to stop taking prescribed medication. What should the

SHI do?
TRI @ AATH GetAlT qcicd § & 9 @1 v 3w LI arefr drefanzar @ g
ARG & FaeT G alfed d Ted ffdedr Heilg & 6T &, faes HROT v g7t
I 7 IR Gar &1 dq @7 691 §1 SHI & FT F=Ir FIfeT?

A. Immediately and firmly clarify to the affected elderly pilgrim that he should resume his
prescribed medication and consult the medical mission, and separately ask the pilgrim giving advice
to stop, explaining the real risk involved

e ofdl AT I X @ godT & TUSC A fh 38 3ol fAUIRA gar O & ol
IIfRT g AfSFa AT T ALY Fr AT, T 37T A Tolg ¥ arel ard=m i
mﬁmaﬁ@wwﬁg&rﬂaﬁaﬁﬁ

B. Let the pilgrims continue discussing health matters among themselves since it seems well-
intentioned

S ST A @ AT gU, DGATEA KT IOF H F@eed Al R T T @ &
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C. Only speak to the pilgrim giving advice but say nothing to the elderly pilgrim who stopped his
medication

haol Tellg &1 alel TSI @ o1 X W &l ¢ el dled Gofdl e & $ o g

D. Take no action since it is a private conversation between pilgrims

s8 At & dra s STadd #ed gu FIg FRAg o7 R

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q233. During a routine check, the SHI finds that a pilgrim's checked luggage contains a small
bottle of alcohol, apparently packed by mistake alongside toiletries, which is strictly prohibited
in Saudi Arabia. The pilgrim seems genuinely unaware and anxious about the consequences.

What should the SHI do?
UF [HAIAT ST & GNTeT, SHI G1ar & & te It & de-3a7 TrHAT H SigeciiaT &
e e & 4 §5 URIT I T SISt Fide &, A GIal IR H GEcdl & glATred &1
I arEada H HeaatlT & GRUTA & e [Rfdad &791ar 81 SHI 1 FIT FRT Tfev?

A. Calmly explain the seriousness of the prohibition, help the pilgrim safely and properly dispose of
the item well before any official checkpoint, and advise him to double-check his belongings going

forward
Mfqdes gfcatr dr aefier Fwsy, fanelr off nfeeriRes wihr & ggel IEAET & avq
@I Wietd g 3T & F AU A A F, T 3T I FA ST SISRT ST F Y
HeTE &

B. Tell the pilgrim to hide it deeper in the luggage so it isn't found at customs

AT FF &g o 38 e J AR s F BT ¢ d@ifr I8 deeA W A e

C. Report the pilgrim publicly to other pilgrims as a warning to everyone

Tl & fau Adreet & d W NIET Fr Fdafas &7 @ 37 tE & R &

D. Ignore it since it was clearly an accidental packing mistake

Ifer Tg TIC T A T HHEAF Ufhar arercdt oY, 58 FoR3igrer Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q234. A pilgrim from Gujarat, Abdullah, insists on giving away a large sum of cash directly to
individual beggars near the Haram despite official guidance discouraging this practice for
safety and crowd-control reasons, and a small crowd begins forming around him as a result.
What is the SHI's best response?

ToRIT @ AT Jiegedll 8YA & G SFfFaald [AEIRGl 1 diet a1 IRY e ast &
f3a @ & arenta geaTm a HF [FIT0T RV & HAFING AigHdT F6 gAleRT
FNAT & T FAASTdT 373 TRI N U BIEr 5 3HCaT 8l &aIdr 81 SHI I Tad
38T gidf@ar 4T 87

A. Gently explain the safety reasons behind the guidance and the crowd risk it is creating, and
suggest official, organized channels for charitable giving instead

Tolg & NS & G HROT g Jg St o5 SNf@A a1 a¢ @1 8, 30 Ok ¥ #7010, @
$H%h Folg &l o T 3nfRehiRen, Harfod aAreas gemd
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B. Let him continue since giving charity is a personal religious choice he is entitled to make

it EleT ST 3R AT eTfdieh Tora g, 38 S W &

C. Forcefully stop him from giving any money at all without explaining why

& SHROT IAT 38 e o e I/ & ¥ Folqdsd Ueh

D. Walk away and let the crowd situation develop on its own

T A0 T ¥ A FEATT Sl 39e 3T A ad gt o

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q235. A local resident living near the Gujarat group's accommodation in Madinah files a noise
complaint about pilgrims talking loudly and playing devotional recordings late at night in the
courtyard, creating tension with the property. What should the SHI do?

HEAT H TRIT T & A 3 G 36 dlell O FAT fAard] av 1 a1 H
LI 3 FN F TT Fel T HiFd RFIBT aafied & R # AR - RIFR—IT a5 Far
& fFwd gufa & arr q=ra dar glar 81 SHI & Fr FXT aifpv?

A. Politely acknowledge the neighbour's concern, remind pilgrims respectfully about quiet hours
and consideration for local residents, and follow up to ensure the noise level is addressed

aSrel T e @ fAdaar & Fer &Y, ISt S aid et g vty Hafaat &
gfd faR & R & FFARYES Ire GaTd, g AR TR FEIR 8 TE eRdad e &
fore wiar-31a &¢

B. Dismiss the complaint since pilgrims have a right to their devotional practices at any volume

TAPRIT I WIS HY Fifeh AT bl fRAT off 3TareT 7 39T AfFd T3 &1
IFR &

C. Forbid all devotional recordings and conversation in the courtyard entirely for the rest of the stay
STeRT SEd o AT et A @l AfFd ReplfSer a ara<hd & g a¥g vidsfed &y

D. Ignore the complaint and take no action at all
RIPRIT P AoR3EIT Y T P HRAS o I

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q236. While reviewing daily records in Mina, the SHI notices that a colleague has been
marking full attendance for a sub-group of pilgrims for three consecutive days without
actually visiting them in person, based only on a phone call. What is the correct response?

[T # dfedd Repis F1 FHNET @ HAI, SHI &@ar & & v HgebH] FoldR died fas
& defarar & v 39-5Hg & 60 [T Sq1FqId &9 & A, Fdol Uk Pl Fiel 3
TR 97 QUi 3GRYIA &5t @ 6T &1 Ae GiafHar #4r 87

A. Raise the concern directly and privately with the colleague first, emphasizing the importance of
in-person verification for pilgrim safety, and escalate through proper channels if the practice
continues

Ugel HehAl o @AY fel alv X @Y Riar 3o, drdaeh geat & fov sgfdaed
AT & Hgcd W SR &, g Ife Ig 91 SRy | o 3T aAregsw & 33 3mr a9
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B. Say nothing since the colleague is probably just very busy and it seems harmless
4% Feel e 9gd EA § T g gIeRied SOl §, T A F
C. Start marking your own attendance the same way to save time

Y Fal & fav 3oe 3ufeafd off 3e oje aof el g AL

D. Publicly accuse the colleague of negligence in front of pilgrims

I & AFHS FdAfAd T & TghAT W ATIRATel FHl AR AT

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q237. A pilgrim from Gujarat, Mariam, tells the SHI that she overheard another pilgrim
collecting informal loans from fellow group members, promising high returns once everyone is
back in India, which sounds like it could be a financial scam. What should the SHI do?

ToRIT I JfarH ARTH SHI & FaIdt & 1 3egle vk 3=g I #F areft 79
Howdl & HAITAIRE HOT 5HCST X Gol, Wa?‘aﬁwmﬁa#avwarmgu
ST T A eiaErerst Shar &arar #1 SHI & FIT e difev?

A. Take the concern seriously, discreetly gather more information without causing alarm, and if it
appears to be a genuine scam, warn pilgrims to be cautious and report it through the appropriate
official channel

fRrar & 7R & o, foar gevge Yot fev fadequt afies & 3R Sl gehcer &Y, @
Ife Ig IEdids a@resr o dr iSEal aF Ide W S AdEer & g 3Ra
IR Ategd @ RAE &Y

B. Ignore it since it is a private financial arrangement between pilgrims

sq At & S B i cgaeur A gu G L A ICTY
C. Publicly accuse the pilgrim of fraud in front of the whole group without verifying anything

9= & MG T QR T & TTHA FGolleieh & § IET 9 N@rerEl &1 JR
GEILY

D. Ask to join the informal lending scheme to see how it works

I8 3@ & U T g 8 F1H AT g, IOk 3UR ASielr H AAA gt ' Fg

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q238. At the Jamarat facility, a pilgrim from Gujarat, Yusuf, becomes separated from his
walking stick in the crush of the crowd and cannot continue moving safely without it, while the
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crowd around him keeps pressing forward. What is the SHI's most appropriate immediate
action?

STFRIA GIET TR, JoRId & ASAH g 5 # 97165 # 39+ 81 & el & S
8 7 3ue {1 QAT &G & 37191 el §& Hehcl, STald 33 aR) HN M3 7T Fec
B &1 SHI & Fed 3 dehrel FRATS FT 67

A. Immediately position himself to physically support and shield Yusuf from the crowd's pressure,
guide him to the nearest safe space out of the main flow, and arrange for a replacement mobility aid

as soon as possible

Rl Ig® H ANRE & § R &l d 5 o carg § qu & o0 Fo & f&afa &
MY, 3¢ HET Jalg ¥ a1eY [Aehead R €U as Aned &, 9 gurely v
gfaeamaer afaeierdr Fedar caafeyd HY

B. Tell Yusuf to try to keep moving forward with the crowd without his walking stick
Ig® & I o F [ s & WY IR o WA HT HIRAT A A HG

C. Ask a nearby stranger to help Yusuf while you continue on with the rest of the group

T & TR ISTAS § q® H A IR Pl Fp Saih AT SR T & {Y I 9¢

D. Assume Yusuf will manage on his own since he has otherwise been walking independently

Tg A §U & IgH g FHIS o, I 9 IHeAT FoT T T WE T

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q239. A pilgrim from Gujarat, Khadija, tells the SHI that her prescribed medication was
mistakenly confiscated during a security check at a checkpoint, and she urgently needs it for a
heart condition. What is the SHI's most appropriate response?

TSRIT $I AYGTH GalTr SHI & Gl & 18 v albl G¢ Gear Sire @ GRIeT 371
[AERT gar aercdt & Sod &7 ol 75, T 376 g6 @ [FIfd & [T dcprel a6
HTFeTHAT &1 SHI Fr Tad 3T giafFar #3r 87

A. Immediately accompany or assist her in explaining the medical necessity to the checkpoint
authorities with supporting documentation, and simultaneously contact the medical mission for an
urgent backup solution

I 38 Y SR AT TR Y HEMeh cEdldell & AT wlhr feeriat s fafecar
3TITHAT FHSIT, g T & dehlel Sh3T TATH & fov Afded A & 9us &Y
B. Tell her to wait until the group's next scheduled break to sort it out

39 U & T AUIRT oo 0 58 Forgtel & T gellafm lel 1 e

C. Advise her to buy a substitute medication from any nearby shop without medical guidance

RIfehcar apieda & f9ar 38 fhdr Aedi g d fashed gdr @lea H Fog &

D. Tell her that confiscated items are the checkpoint's responsibility and not the SHI's concern

38 qaU o Sed FEqU el &1 ARl §, SHI &1 SR w781

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.
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Q240. A pilgrim from Gujarat, Tariq, who has fasted for a long stretch out of personal
devotion despite the physical demands of Hajj days, faints from exhaustion near Muzdalifah at
night. What is the SHI's most appropriate immediate action?

g5 & fa=7l F1 ARIR® HI7I 3 qiasfa SFlFA7Id HiFd & &4 HAT T 39aMF Fa dlct
TRIT & AT TR Td H FoaleldT & 97 gwrae & Jgier g1 s &1 SHI @1
FFH 3T dcHIT HRATS F4T 87

A. Check his breathing and responsiveness, keep him lying down safely with legs slightly elevated if
possible, seek medical help immediately, and once revived encourage breaking the fast for his health

3TN I T FfARAT S, FHT & @ W A3 3T W §U 3§ Fad 9 § e,
R Rfcar Feddr o, 7 81 & I W30S T & fav 3ua disa & foe
icarfed HY

B. Wait for him to wake up on his own without seeking medical attention

Rifrcar gegraar fav f9ar 38 39a 3T JAeT $r gl &

C. Give him solid food immediately upon him regaining slight consciousness without medical
guidance

Rafercar Arfede & e gier # 3nd & 38 qid oM Hie &

D. Leave him with strangers nearby and continue on with the rest of the group's night walk

3 U & JSlliadl & HIY SIS SehT 9 I AR IE SR G

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q241. A pilgrim from Gujarat, Ruksana, complains that her assigned bus seat keeps being

taken by another pilgrim from a different group who insists on the same seat number due to a
printing error on two separate tickets. Tensions rise each time they board. What should the
SHI do?

TSRIT HI ARG FhAAT RIFIET FRA & 35 3% Jaed a6 Hie TR-a1] 34 §ad
v & AT GaRT & & S 8, G @l Hera-3elT Rpel av 8Yrs Jie F FRT 3dT
He JGv g¥ g FNT §1 8¢ TR g AT JAIT @l 81 SHI & FIT AT T1RT?

A. Verify the ticketing error with the transport coordinator, arrange a fair, permanent seat
assignment for both pilgrims to avoid repeated conflict, and inform both of the resolution clearly

aRaesl FHeaIS & hfcar e AT A, RGN FOY § T2 & v et
et & foT v Avaer, TR e 3aed Saafedyd #, T el s JATTT TS
T § §d0

B. Tell Ruksana to just find any other empty seat each time without resolving the underlying ticket
error

3afART fewre I A gor T e ThaET A & IR HIS 377 @Wel e Tisl &
ET

C. Side with the other group's pilgrim since he raised his voice first

Yfeh @y 9 & NIAET A Tgel ATt 379, IHHT YaT of

D. Ignore the recurring conflict since it seems minor each time
ams@mﬁmﬁg@m—maﬁmmﬁaﬁmﬁaﬁaﬁ

v Correct Answer: A (+4 marks)
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Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q242. A pilgrim from Gujarat, Bilal, who uses a prosthetic leg, finds that the accessible
washroom nearest to his room in Makkah has been out of order for two days, forcing him to
travel a long distance for basic needs. What is the SHI's best response?

PIAA O FT 391 et aTel PoRId & LI @i gict & a5 Her & 3o7dy # &
HIH dotald Geisr Alarerd &l fasll & ERIT &, [59d 308 §leAral Jaeaadisi & fav
odl X1 7T @Al 93 Bl 81 SHI B deE ST GIdHar #4467

A. Treat this as an urgent accessibility issue, escalate it to hotel maintenance for immediate repair,
and in the meantime help identify a closer alternative accessible facility for him

S8 dcohlel TET-ANIAT Hegl A, WA FFAT & AT gleed AT 1 fiel, 7 30 AT
3% ToIU Teh oAicrehl dehfedeh sl JiauT ielel & Heg i
B. Tell him to manage with the distant washroom until it happens to get fixed

$Heh &b gl e 38 T & AlEeT & HTH Tollel &l Fg

C. Note the complaint but leave it for the hotel to notice and fix on its own schedule

fIFIT Alc A W 34 gicel & AT AT W AT d Slh Il o (ol BIS ¢

D. Tell him that washroom maintenance is entirely outside the SHI's responsibilities

38 ad & eitare @@ Q@ ¥ SHI 7 [SFAeiRat & e &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q243. A pilgrim from Gujarat, Farida, tells the SHI she feels increasingly anxious in large,

dense crowds and has started avoiding key rituals out of fear of a panic attack, which is
affecting her ability to complete Hajj obligations. What is the SHI's most appropriate
response?

ToNIT &I JRfarE Biiar SHI @ deicd! & 1 a3, gt iz # d aad FRIar #ggd #xd
g @ dfded 3¢ & 57 & HEF ol B Fo ol 8, Sl 3o7ehl §7 GTfAed QRT et
P GTHAT F GHIIT F BT &1 SHI Fr g8 3T gidfmar #r 87

A. Listen with empathy, reassure her this is a common and understandable response to crowding,
and help her plan practical strategies — like less crowded timing or a companion close by — to
complete rituals more comfortably, involving medical/welfare support if needed

e @ Gol, 38 3RaEd W Mg & wid I8 T AT T FASS AT giafhar
g, d ¥ HRHACRS i & eSS T Hlel & [T g WEHaar — S8 &
S & AT I1 9 H G — T H A Y, HEThdT gl W TAfhcar/smeanoT
HEIAT ATAST

B. Tell her to push through the fear and complete every ritual exactly as scheduled regardless
38 ST & daelg gX 3ol Sl [FUiRT THT W Q@ il & AT 36T doad T Fg

C. Tell her it is acceptable to simply skip the rituals she feels anxious about without any further
guidance

fSar forelr 3 ArTeds &, 3@ 9ad % O 3epsomt 7 a8 Rifad #ggy = 3% o1
Gl 81 ©

D. Dismiss her concern as an overreaction since crowding is a normal part of Hajj

aﬂgaﬁrgsra:rmw%\rmamdguwﬁ Rar = rfaufafear At @Ra &
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v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q244. An unauthorized drone is spotted flying low over a crowded pilgrim area near the
Haram, causing some pilgrims to point and worry aloud about what it might be. Security
personnel are not immediately visible. What should the SHI do?

EYH @ GIH U HFHE dlet AT 81T H e HeAlepd FleT sieh 35T a@r ST &,
fored e Jar SORT #Y GIR & FRIdr 9@ d #7a &9 & [ Jg FIr g @l &
GET $H R fadrs 78] adll SHI @l FIT &l TlpT?

A. Keep pilgrims calm and reassured, avoid speculating aloud about the drone's purpose, and
promptly report the sighting to the nearest available security personnel or official channel

NI T T T 3MTET W, T & 3662 & IR H SR ¥ HThd ol § 99, T
TReheca SUTstr GUaT HHAT AT MRS HETH H 32T T Jid RAE Y

B. Encourage pilgrims to film the drone themselves to document it for social media
STt A 58 RS HASAT & fIU GEATSIRT A g 6T 3 e & faw
Srewfed Ft

C. Say nothing and continue on with the day's schedule without reporting the sighting

o o Ht d g7 P RUIE v 5 et 1 wrisha SRy

D. Loudly announce to the crowd that it might be a security threat, without any confirmation

T forelt gfte & ofis &t SR @ =i &Y & T8 GaT @awr g Wehall &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q245. A pilgrim from Gujarat, Anwar, wants to extend his personal stay in Saudi Arabia
beyond the official group's return date by using unofficial means, since his visa technically
allows a longer window, and asks the SHI to help arrange this informally. What is the SHI's
correct response?

TSI & AT Jieay HTfEFIRE 9 #I aradl 1A & 3@ GFal 3/ H 39
SIFAIT FarH Fl HAITaIR% HTEA] & SelT algc &, Fla 34T dell Tl &9 &
dAsT Jaler #F AT Gl & T SHI & 58 HAITIIR &7 & eqaieed a3+ A #Haq
HITTG &1 SHI I gl GIAfHAT #4787

A. Explain clearly that this falls outside the SHI's official role and the group's approved itinerary,
and direct him to the appropriate official channel to inquire about visa and travel rules if he wishes

to pursue it independently
TISC &9 § FAAW o Ig SHI T TR 3{HAT T I & Tl Hdshd F agT
¢, @ IS a8 TIdT T @ 3T dG1 AT ¢l diell @ I At & R # qods &
fow 3Ra nfeeRe Arega i 3 AT w3

B. Help him arrange the extended stay informally since his visa technically allows it
A ST AT AR T ¥ SO AR S ¥, 3 i w7 @ Red
JaTH SIafeYd il H HEG

C. Refuse to discuss the matter at all and walk away without any explanation

foer R TISEteT & A W T9T Fe F QU ARG AT FX & F gol AW
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D. Report him to other pilgrims as trying to do something improper before verifying the facts

gt i gite v e e STl @ 3Hehr 3egid SIRer & aR &7 R wY

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q246. At a checkpoint, security staff mistakenly detain a pilgrim from the Gujarat group,
Salma, believing her documents don't match her identity due to a minor clerical error in her
Haj papers, causing her visible distress. What should the SHI do?

v EHIFr G, GRET T Aeid! & ORI 9 FH ALIE ForAT # RIAd H &l & I
HIAA U & 3o7% §oT FITAIT H AHeAl L1 31 & SRUT 3579 G¥rdst 371
gglT & Aol gl @Id, [5ed 376 Fq5 QR i §1 SHI 1 FIT el AT?

A. Calmly approach the security staff with the correct supporting documents and group records to
clarify the clerical error, staying with Salma to reassure her until the matter is resolved

AT $ Y T §U 38 3MTEd A g, fAfehar 3fe Tove w1 & fow ag g
cEAES @ 9 RS & Ay Afdqdesh FIET Fh & 9 Sv
B. Leave her with security and continue on with the rest of the group's schedule

38 G & WY DIgH] dEhT P A HRIHA SN W

C. Argue loudly with security staff without presenting any actual documentation
fSTT @IS areafash SEATdeinuT Ul fohy FR&T &h ¥ JAR & a8

D. Assume the security staff must be correct and do nothing to help clarify the error

Tg A §U S T FIH T g, I T R F Fag & T o F R

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q247. A pilgrim from Gujarat, Imran, wants to skip the pre-departure orientation session
because he performed Hajj once before several years ago and feels it is unnecessary for him,
but rules require full group attendance. What is the SHI's best response?

TRIT & AT ST FEUA-qd HIR@eT F7 Sz aa § Fifa 3og) #5
TIeT Ugel Ueh § §o7 13537 9T § 376 J§ 3HYel [elT HeAigedess falar & afdber fAa#" &
AR G FT S ITEYIT eeq 1 SHI @I Jad sl Gidar #4r 87

A. Acknowledge his prior experience respectfully, but explain that procedures, rules and safety
guidance can change since his last Hajj, so full attendance is required, while perhaps inviting him to
share his experience to help first-time pilgrims

3% T 3T & FFARYGD bR H, T AT fh 38 TS g7 & alg 4
UfshaTl, faH a BT AR Seof Hohd §, SHIAT U YRRl 3Eeds §, T e
T A 3 are B G & T I O e W H T A F

B. Allow him to skip it since he has prior Hajj experience
(6 38h T IT § I &, 3§ FH D5 HT A &

C. Force him to attend without any explanation of why it matters this time too
30 R ¥ Tg FAT AGcaqul g, SHA Hls TSN ST e 38 3ufFUd et W
HAT
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D. Ignore his request and say nothing either way
3 Y I AoR3fere F g ol off e Fo 7 e

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q248. A pilgrim from Gujarat, Naveed, gets into a heated exchange with a local taxi driver
outside the official transport system over a fare dispute, after the driver quoted a price several
times higher than standard once they were already en route. What is the SHI's best action
upon being alerted?

STfEHIRT GRaga GUIlel 3 &TgR, oRIT & JRiarE ddia v FAT SFd! o 3
TR [R1T & [da1g O IRATRH TgF #H 36157 Shid 8, SIF dleldh o IFd H &ld & Jig
Hiedsh & &3 Tl e HIAT qcis] AT e G SHI F dad 3edl Rars #9767
A. Calmly help mediate the fare dispute, referring to standard/official rates where possible, and

advise the pilgrim and other pilgrims to use only authorized transport going forward to avoid such
situations

%Wﬁqﬁam/aﬁwﬁ%aﬁwmaﬁgvﬁwmﬁaﬁﬁmwuwmﬁﬁm
Y, g AISAET G 3 At S 3mer ol Rufadt @ S & [T dhaer iR
IRagel I YT el HT TAG &

B. Tell Naveed to just pay whatever the driver demands to end the dispute quickly

faare Siedl @eat el & fAU adie I areres & A0 g8 IR & A F e

C. Take the driver's side without hearing what actually happened
qEAT A FAT §3MT AE el ol ATeleh T Ta7 o

D. Ignore the dispute since it happened outside the official transport system

qfeh Tg MOPTRS TRAgeT ool & STeR §37, famG FI FoR3faTs H

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q249. At Muzdalifah, a teenage pilgrim travelling with his parents from Gujarat wanders off
to look at the night sky and gets briefly lost among the resting crowd, causing his parents
visible panic. What should the SHI's first step be upon being informed?

TGl H, JoRIT & HAIT-AT @ Fe 13T F IGT 0F [N SR 1 & e
& 3§ & [T deF ST & T INTH X 6l 5 & & izt av & folv & Sirar &,
forerd 3G AIT-RAGT # F95C GRIee §idt &/ JrAd gl GX SHI #T gell Fa#H F4T
gl TART?

A. Reassure the parents while quickly organizing a focused search of the immediate resting area
using the last known direction, and alert nearby security/volunteers with the teenager's description if
he isn't found within a few minutes

ATCAT-FAAT T HTRIFT I §U, A AT Q=M &7 3T & A 310-I18 & IRHA
& &I Shigd TieT eFafeyd A, g I F& Beet A o e o iR & fqaxor & @y
U & GIETEGIhdent Bl Tl I

B. Tell the parents to wait quietly and assume he will find his own way back eventually
AT T QM & FHET FA T Fe, TE A gU o g MTIPR Ye Iqd [T
ST oremm
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C. Scold the parents for not watching their child more closely instead of helping search

T H #Ace A & T g 9T FE dol o W & fov #Aar-Rar &1 3id

D. Leave the matter for the parents to handle entirely on their own

A F QU e AT T T9F T & v oz &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q250. The SHI notices that a pilgrim from the Gujarat group has been quietly selling small
religious trinkets to other pilgrims for profit throughout the trip, which is against the informal
understanding among the group about not conducting personal business during the
pilgrimage. What is the appropriate response?

SHI 8@ & 1 JoRId 9 FT T HYIEH W 1T 3 GNIT 3T ALIIF3ar @ gaearg
TS & [o1v BICT EnfA® aeqgu &% 6T & Sl YA F GRTeT eF1FaaId SR o #e
P T P IHATAIRG FHFT & 36 &/ AT TIAfHAT FT &7

A. Speak to the pilgrim privately and respectfully about the concern, explaining why it can create
discomfort or a sense of unfairness within the group, without publicly shaming him

Sgfecerd &9 & i e e, fdr & R & el dt W T JFAEqEs H9ant &
a1 A, TE TS §C & g P & 1T 3rgstar A1 3Heaqrd i AGer 4t YT FHY
qhl &

B. Publicly call him out in front of the whole group for inappropriate behaviour

W T F HHA ATSleieh T § 36T R & [T 38 Fellw

C. Ignore it completely since it is a minor personal matter between pilgrims
sﬁeﬁ?ﬁaﬁﬁ%mwmmmﬂﬁ‘g@qﬁmmﬁaﬁ
D. Confiscate his remaining trinkets without any conversation or explanation

%mﬁaﬁmaiﬁamwwaWUT%mﬁazﬁgéaqﬁmwﬁ

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q251. A pilgrim from Gujarat, Rehana, tells the SHI that she was mistakenly given someone
else's prescribed medication by a fellow pilgrim who confused their identical-looking pill
bottles, and she is unsure if she should be worried. What is the SHI's most appropriate
response?

ToNIT I AT IGTAT SHI @ FAIedl & 1@ 308 Teicdl & b &R LI GanT
3R Fr REGRT gar & & 718, [Gwa 37 U S fa@a areft el $r diden H aerch
F, g a fAfeaT & & 378 Rfdd glar aifew Ir d7811 SHI $r g&d 3T gfdfFar #ar
&

A. Treat it as a potential medical concern, promptly contact the medical mission to find out what
medication was taken and whether any monitoring or action is needed, rather than assuming it is
harmless
38 werfad Rifscar Riar @6, a8 s & fov qia Afdwd e & dus w1 &
FIA-Ir gar off 15 T FA7 fRdT AIRET IT FRATS I FETHRAT &, 3 gifeRkigd HAldal

& T
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B. Reassure her that it is probably fine without checking with any medical professional

frar Rfercar 9daT I T FU 97 3T 3MRaEd ¥ & IJg AE &F §

C. Tell her to keep the mistake to herself so as not to embarrass the other pilgrim

38 FE eI YA Teh TG I g clfeh gaER AT hr AfFe o 8

D. Take no action since medication mix-ups between pilgrims are a personal matter

s NI & o= gar $r TSI Ueh SATFAIT HATHST g, HIs PRaAs o i

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q252. A pilgrim from Gujarat, Shakeel, is visibly upset that photographs of him praying were
taken and shared publicly on social media by another pilgrim without his consent, and he asks
the SHI to intervene. What is the SHI's best response?

TRIT & AT Ubler F9o¢ &G & Rl & [ AHT 98 HHT 378 FFdR 0
HeT AL GaART Tl FeHIG & fFAT ol 5 T FRIT MBI W Fldollas &7 &
TS #r 75, T 3 SHI & §Ed8T Fxa F FEa 81 SHI Fr GaF ST giafFar Far 87

A. Take the privacy concern seriously, speak to the pilgrim who posted the photo and request its
removal out of respect for Shakeel's wishes, and gently remind the wider group about being mindful
of others' consent when sharing photos

IMIATAT RIAT A THRAT & of, AP FT TOT & GFAA ﬁmmwaﬁwm
& AT 58 Ui #iTe arel ASIET & a1 Y, T A9 P B BIET AT FA TAG
I dr FEAf & eI W@ H R ¥ I e

B. Tell Shakeel that since he was in a public place, he has no right to object to the photo
AERTT I TAW o <feh I AIdolleleh FAH W &, 3¢ Blel I T Hel HT HS
PR TGt

C. Take no action since social media use is a personal matter between pilgrims
s Aerer AfEAr &1 3w ATt F S v @Faera A g, P FRAS A7
Y

D. Publicly confront the pilgrim who took the photo in front of the entire group

W YT F HHA BT ol aTel TSI T Hidolioleh & T HFHAT L

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q253. During a group briefing, a pilgrim from Gujarat, Waseem, repeatedly interrupts and
contradicts the SHI's safety instructions in front of others, based on advice he read online,
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undermining the briefing's clarity for first-time pilgrims. What is the SHI's most appropriate
response?

v g9 FBIT & aRIeT, JoRId @ AYAH THH TR-TR GERT & EHA SHI & GRaim
e # 3ilAcseT Gdl Fellg 3 TR ¥ Jifdd T faxiensrdt #va & fGad vgel a7
3Tat Grell & [T Sifear dr Tasedr FHSAN idr &1 SHI I g&d 3faa giafdar #4r &7

A. Calmly acknowledge his input without engaging in a public debate, continue the briefing with
clear, authoritative guidance, and offer to discuss his specific concerns privately afterward

mmﬁ%mgﬁﬁmam 3% gIYC Pl TRR Y, TISC, ARG
AnTedT & Iy ANfher ST W, 9 a1 & Fel dv 9T 396 Jfse Rianid w o=t fr
TR Y

B. Ignore him completely and continue as if he hadn't said anything, without addressing the
disruption

gaUlel  HNAT T o= 38 g g FAoR3ierst # 7 W Sl W S 3804 6
ET & 76l

C. Argue back publicly to prove his online information wrong point by point during the briefing
sifther & aRTeT g X g 3| 3HieTeligel STeehrl &I el WA el & fow
sl T & d8H L

D. Ask him to leave the briefing entirely without addressing his underlying concerns

3aHr affed RIast @ G6iftd e f9ar 38 i @ qt @ I & ¢

v Correct Answer: A (+4 marks)
| Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q254. A pilgrim from Gujarat, Sadiq, loses his prescription eyeglasses in the crowd near the
Haram and, being severely near-sighted, cannot safely navigate the crowded walkways without
them. What is the SHI's most appropriate action?

ToRIT & JITHT Filas &7A & 9 iz # 3907 Je& Fiel ToAT @ ad & a THR
fAee-gfee aiy gl & HRUT, 56F 97 #1535 alel el W GRIGT &7 & gl zTel
dHc| SHI #r g&d 3T FRars 47 87

A. Assign someone to guide him safely in the immediate term, help him search the immediate area
for the glasses, and if not found, help him arrange a replacement or temporary alternative as soon as

possible
deelel 38 U ®7 @ ARG &t & fow vt & g Y, @99 & T doprer

& H Giolel H HAeg Y, T Ife o el dr TUTMY Seolr IT JEURT Ahed cgaedd
e H Heg B
B. Tell him to navigate carefully on his own until the group returns to the hotel
glcel dilcsl deh 38 G HEUET § Telel &l g
C. Leave him standing in place and continue with the rest of the group's plans
38 & WST DS AT YT HY ASTATHT F /T H §&
D. Tell him that losing personal items is his own responsibility to resolve

38 A0 & AfFaad aEqu @ 38T 39 SFRed § O 38 w690 5T ST §

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.
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Q255. A dust storm warning is issued for the Arafat area shortly before Wuquf begins, and
pilgrims from the Gujarat group are already gathering in the open under tents with limited
walls. What is the SHI's most appropriate response?

T Y& Ele H P Gl INTHIA &7 F [T ot R el Fr Aerasdt FRT A 8
g NI 7 & I qgel & & HAT ARt 1ot g3 @ Hreh et H sweor & 6
g1 SHI @I g8 3fela GiafFar #4r &7

A. Advise pilgrims to stay within the most sheltered part of the tent, cover their nose and mouth if
dust arrives, keep hydrated, and monitor official updates closely for any further guidance

NI T G F FEH IHEgFd FEG H T B Gl &, Y A W A T He
Toh, g133¢s 1§, T [l ol 3mer & ARG & foIv e 3use W adidr & ok
™

B. Ignore the warning since dust storms are common and rarely serious

e e ol 3l 3MH § T e & Hefr R Bl §, ATael Sl Ae3EreT

C. Tell pilgrims to leave the tents and find their own individual shelter elsewhere

et @ o SIS FE 3R AT AR 33T Wisked AT e

D. Panic visibly in front of pilgrims, which could increase anxiety unnecessarily

3T & g Tose T F gRIT, TGS 3936 =Rar s¢ Gl §

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q256. A pilgrim from Gujarat, Ayesha, tells the SHI that she was given the wrong information

by a fellow SHI about the timing for a specific ritual, and as a result her sub-group missed the
correct window and is unsure what to do next. What is the SHI's most appropriate response?

ToNIT I JIRITHT TR SHI @1 Fclcd! § @ 30 U [afirse 3/sard & FAHT 3 aR
H v FrfT SHI & e STAHRT & T3, T AdIAdT 37T 39-HHF T8 HHT & T
T AT & @ 3117 41 #| SHI # GF 3Tl GIdHar #4r &7

A. Calmly verify the correct religious guidance for their situation through a reliable source (such as
the mission's religious affairs desk), and help the affected pilgrims understand their options without
assigning blame in front of them

TS faRaaeiig did (G189 A &1 aiffis Al T 3Th) & ATEIH ¥ 391 eufa &
fow #Er enfde ARG Afaqds AT &Y, T 30 AHA QN U o= ysiad
AT Fr 3T e THS H Agg B

B. Tell the pilgrims there is nothing that can be done now and to simply move on

Eﬁwﬁﬁﬁm%maﬁ;aﬁﬁmmmawma

C. Publicly blame the other SHI for the mistake in front of the affected pilgrims
gaTfad NIt & @ wrdefdes & @ gEl SHI &1 el & foav 2w ¢

D. Give your own guess about what to do without checking with a reliable religious source

forell feaweier anffier did @ S fOe &7 el § 38 aR 7 379 3A &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.
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Q257. A pilgrim from Gujarat, Iqgbal, notices that a fellow elderly pilgrim seems to be showing
early signs of confusion and memory lapses that weren't present at the start of the trip, and
asks the SHI whether this should be taken seriously. What is the SHI's most appropriate
response?

TRIT & AT saler d@d & 3 v areft oo defardt # g7 @ &gl & &
YA Gl [aq I & S FIaT F Ye3T H A6l 4, T SHI & qod & & Far 38
THRAT & fel T ST few] SHI FI ded 3 qidiar #4r &7

A. Take the observation seriously, gently check on the elderly pilgrim himself, and arrange for a
proper medical assessment through the mission rather than assuming it is just normal tiredness

37erollehel 1 AT & of, FaF R @ ol NI T S Y, T 3§ AT ThleT
AT & Tl A & #Aregd § 3R Rifehcar Ao sgafead &

B. Assume it is normal fatigue from the trip and take no further action
$H AT B AT ISP HAT §T PSR FRATS o

C. Tell Igbal it isn't his place to comment on another pilgrim's condition

SohdTel I gl fob FdT 30T NTIET i Tafad w feoquly Sear 31 T A87

D. Wait until the pilgrim's condition becomes an emergency before doing anything

$o ol X q vgd AISATET AT FUTH & IR Tl Tk TG HY

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q258. At Madinah, a pilgrim from Gujarat, Zubair, discovers that his footwear has been taken
by mistake from outside the mosque, leaving him only with someone else's ill-fitting sandals to

walk back in extreme heat. What is the SHI's best response upon being informed?
T 7. ToRIE & A R T § o AR 3 e @ a7 i A @ F AT
T, fAaH 37% G GT9H Teled & [elU @del [ 3R @ AT @eqcl &=t &, aF T
icqfeles TH #H| Fid gl G SHI #F H58 38T Gidlaar #4r §7

A. Help him find a quick, safe way back — such as a short ride or nearby shaded route — and assist
him in getting a replacement pair of footwear as soon as possible

39 a9 Sl $T caRkd, TRIATT T Tislel # #Aag Y — S BT JaT I71 91 g T
BRIGR AR — T JURMY el [0 fGole # Herar &
B. Tell him to walk back in the ill-fitting sandals despite the heat and distance
AT T gl & SIalg 3U SHe Tl A A9H el P g
C. Assume it will resolve itself and take no action
Tg HleAd §U & Tg AU 3T &l &1 ST, g HRATS o A
D. Tell him that lost footwear is too minor an issue for the SHI to help with

3% ga¢ fF @iv g0 9 SHI &7 #eg & v agd Aeh Hqeer @

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q259. A pilgrim from Gujarat, Nadia, tells the SHI that she feels uncomfortable because a
male pilgrim from another group keeps approaching her repeatedly with unwanted
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conversation despite her polite attempts to discourage it. What is the SHI's most appropriate
response?

TSRIT I AT FAfear SHI @ daid & 13 d sidgsT Hggd #cl § # i G 9
P Uk G&Y JIYATH 373 [AedH glcdlgsT & FAMEl & &ldge TR-aIR HAlSd S &
HIY 3773 G 7T T &1 SHI & dsrd 3 giafdar #ar §7

A. Take her discomfort seriously, discreetly intervene to ensure the unwanted approaches stop,
involve the other pilgrim's own SHI if needed, and check in with Nadia to confirm she feels safe

going forward
3T ITEESICT Y IR & o, fadehqol alih & gdaid Y giAfdad wi fo raifed
gfSeepIoT & gl, 3Maedehdl gl 9 gaR AT & 319el SHI &1 enfAer &, T «A1fear &
qite & T dusd & o 3 3 §UEd Aeqy Al 8

B. Tell Nadia to simply continue avoiding him on her own without any intervention
Aifear &1 9T R 889 & TaT 3TH a6l SIRT (W@ Pl g

C. Dismiss her concern as not serious enough to act on
35 AT T SRS & TS THR T ATH GRS Y

D. Confront the other pilgrim aggressively in public without first understanding the full situation

o RS gAY foaT ddsifaes §9 @ 3eh#e dlds & gE AT &1 |He &Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q260. A pilgrim from Gujarat, Kareem, who runs a small business back home, starts using

group gathering times to informally pitch a side investment opportunity to fellow pilgrims,
making some feel pressured despite the setting being meant for religious guidance. What
should the SHI do?

ToNIA & JIrHT FH0A, S a0 G v SleT SFadT Telld &, 9 & 5ol §ld @
FHI FT 39T T AT F 0F G155 A9 JTET & IR H HATTIRG &7 &
Feilat & folT el &l & [oerd F& # Gara AFH Fiar & SAalF Tg QT enfAs
HrFfgolT 3 T &1 SHI &' Far &= TIfRv?

A. Politely but clearly ask him to keep group gathering times focused on religious guidance and
logistics, and suggest he discuss personal business matters privately and only with pilgrims who are
genuinely interested

AT T TS §T § 3HE YU & FHeaT Bl o FAT &I iifen AT 9
Aifoffead W Hied W@ & &g, T goa & 6 a8 IfFaerd sarawffis AFel w
fash A X @ Fae aeda # ¥ w@e arer At @ o=t =

B. Ignore it since it is a personal matter between pilgrims

=g AT & 9 AFaed ATHAT Al g STR3IGIST Y

C. Publicly embarrass him in front of the group for being inappropriate

3R g & T U F T Al § ¥ 38 AfFEET #Y

D. Ask him for details about the investment opportunity out of personal curiosity

gfadera foamar @ A9 3798 & I} & fQawor ARy

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.
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Q261. A pilgrim from Gujarat, Hina, reports that her prayer mat and a small bag of personal
items were stolen from outside the mosque while she was praying inside, and she is upset about
the loss of sentimental items among them. What is the SHI's most appropriate response?

ToRIT I YA o Faidt & & 515 @ 3iay 7#71 g e o, 37 F7HIA B TdCTS
g SFIFAIIT a3l FT Tk BleT &7 ARG 3 FIe7 & FNT 81 I, T 3 3o7H SHTdeAlcHE
Hecd dlell aFg3il & T & Gl 81 SHI # a58 3fAd gidar 41 87

A. Acknowledge her distress with empathy, help her report the theft to local authorities as per
procedure, and assist her in replacing essential items while gently supporting her through the
emotional loss of sentimental ones

TETHI @ SHRT AT T TPR A, THAT & AR TAT ITARIRET ar =R hr
RO & 7 Aqe Y, T AGAHS Hged aTell GEIIHT & Johdlled H O & FEAIeT ad
gU 3MTaRAS IEIIT T Feeldlal H TERIAT FX

B. Tell her that items left outside a mosque are at her own risk and nothing more can be done
39 9aT & ARG & SEY BISY 95 IEJU 3T 39 SfEH W § 7 3R Fo a6
oIl Hehdl

C. Dismiss her emotional distress since the stolen items were not expensive
q\%aﬁrgéaq—@trmﬁa'@rzﬁ 3TPT HGATCHSD AT HI WIRST B
D. Take no action since theft outside the mosque isn't the SHI's responsibility

Ife AReE & T AR SHI T ToFaAerT 7181, s FRATs 7

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q262. A pilgrim from Gujarat, Faisal, tells the SHI he strongly disagrees with how another
sect of Muslims performs a particular practice and begins arguing publicly with a pilgrim
from a different background about whose approach is correct, drawing an uncomfortable
crowd. What should the SHI do?

TRIT & ALITH Seer SHI @1 Fdid & 1 & FEerAll & v 3ed HI6TT GaRT U
faery gor 13T ST & a¥iF & el H FHEHAT § T U oI GSSHIA & A &
Y HdiloAed & & T&H FNel o9l & [& faar gfesir el &, fSad v Fagar
315 sheaT g STt §1 SHI I FaT FAT TET?

A. Calmly and respectfully de-escalate the public debate, reminding both pilgrims that Hajj brings
together diverse traditions within the faith, and encourage mutual respect rather than taking a side on

the theological disagreement
AMTAYdh T HFATYIS HAlieleh g I AT A, &kl AGATHAT 1 A1g Geld o gt
ITEAT & T TAfer O3t & T |1 o1 &, F oifdeh 3HgATd 9 98T ol &
T YRR FATT T Acded

B. Take Faisal's side in the argument since he is from the Gujarat group
Yfeh haeT TR JT A §, I6F H Soferr TaT o

C. Ignore the growing public argument and let it continue on its own

ol ATdolfelsh dgH Pl ARG $L g 3 39 3T IR G ¢

D. Publicly declare which of the two practices is theologically correct

Frdoifaes §T T DY &Y fF Sl 7 T Hia-ad w2r affies & 9 a8 &
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v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q263. A pilgrim from Gujarat, Latif, mentions to the SHI that he skipped his blood pressure
medication for two days because he forgot to pack enough, and doesn't currently feel any
different, so he isn't worried about it. What is the SHI's most appropriate response?

ToNIT & JITH B SHI @l darcd & f @ g 3=l & 379+ (&g I gar 815 &
& i & qafed Y FXT ol TV, T folglel $Is Heldl AFHH g] # @, SHAT &
34 dae fAfda 78t &1 SHI I Gad 3T gidfdar &4 87
A. Explain clearly that blood pressure issues often show no symptoms even when risk is rising, and
help him urgently access a replacement supply through the medical mission or a local pharmacy
with proper guidance
TISE & F AU foh AT HT FHTAT JFAX DS I&T0T gl @Il el &7 Siiae
9¢ &7 &1, 9 3 AT & Ty Afswd A I TN G & ATeIHE § dowr
Ted MR T A F HE H
B. Agree that it is probably fine since he doesn't feel any different
g HEAd &l b TE ARG 8 § Hfeh dg S 37elel HeGH 16l HY T@T

C. Tell him to wait until the group returns to India to resume his medication

39 AR dllea deh YA gar i & Y& el & e gelletr il &l &

D. Take no action since he says he feels fine for now

df % Theera S AEHE ot ST a1d Fgdl ¢, Fls HNATS o B

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q264. A pilgrim from Gujarat, Sameera, expresses frustration to the SHI that her sister,
travelling in the same group, keeps making decisions on her behalf without asking, including
about meal choices and rest breaks, leaving her feeling unheard. What is the SHI's most
appropriate response?

ISRIT S LI FHRT SHI & [7RTeT e9Fd #XAt & 13 3H 9 7 I3 #¢ 6T 3o
TgoT 1§97 & 391 IN & HIGIeT [3FcT T INIHA HaFrl Hled [FUf &l et &
forerd @ siergel HEgH #Xedl & SHI @ e 3l FidiFar #4r &7

A. Listen with empathy, and if she would find it helpful, gently offer to facilitate a calm
conversation between the sisters about communication and respecting each other's preferences

during the trip
TERR(d & Gol, @ e 38 3UARN ofdl, o IET & SR HEUR T Th-gav &l
TR T FFATT el & TR H agall & o Ueh AT STceicd I oA Felled
e T JARA FY

B. Tell her this is a family matter that has nothing to do with the SHI
38 ¥d10 & I8 v gRae AT § 59T SHI & 1S e-¢ar =8l

C. Speak to the sister directly and tell her to stop making decisions without asking, without hearing
her side

3T 3T gaT g WY 5T F T F T 3¥ v @ W A Fg A F A
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D. Dismiss the concern as too minor to be worth discussing

RITr &1 Ta7 & & F AlTR TS Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q265. A pilgrim from Gujarat, Aslam, insists that the SHI personally guarantee he will get a
good view during a religiously significant moment, saying he will hold the SHI responsible if
the crowd blocks his view. What is the SHI's most appropriate response?

TRIT & AT 3rer# 15g #xe & [ SHI eqfFaaiad &9 & qRer & f& 306 v
gIfHe & & HEcaqul &7 3 GNIT IeOT §eF A, I§ FEA §V & Ala g 37T
geF lebcll & dr @ SHI & [GFHGR 3gv10al] SHI I d&d 3fad Fidlaar #4r &7

A. Kindly but honestly explain that crowd conditions during such moments are unpredictable and
beyond anyone's full control, while offering practical tips — like arriving early — to improve his
chances of a good vantage point

SATSAT TR SHARGNT & WU foF U8 &10i & SR o T ufy sveanfaa & @ famelr
¥ o qot FREOT F AT ¥, AT & IS ged Rig B WHIGAT ag ¥ T careRe
AT & — SR Sedr g5l

B. Promise him a guaranteed good view even though this cannot realistically be assured

g aedd # AT et fhar S Fehdr, 6y o 30 IRERYET e 2T &I dreT Y

C. Dismiss his request rudely without offering any helpful suggestions

et 1S 3TAh Fema /U 38 R N I3EFAT § @R L

D. Avoid answering him at all and walk away from the conversation
39 fSehe A o S SIddd & ol ST

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B. -0.5 | C.: -1 | D: -2.

Q266. A pilgrim from Gujarat, Parveen, tells the SHI that a shop near her hotel sold her a
"genuine Zamzam water" bottle that she now suspects, based on its packaging, is likely just
tap water being passed off fraudulently. What should the SHI do?

IRIT I AUIH Refld SHI F G & & 3743 glcer & TR U gohled o 376
"¥HA THAH GlA" I Ficder df, A8 & T 3G Ul & TR 97 Tog FAr &
& T ergg eiarerst & dar ST g7 el F Gled &1 SHI @ FIT FXAT TIET?

A. Advise her not to consume it given the uncertainty, help her report the suspected fraudulent seller

to local authorities, and inform other pilgrims to be cautious about buying Zamzam water only from
trusted, official sources

HTARIIAT H WA §U 38 SHHA Ve o HA BT Fellg &, Heaer Lir@rersy fashar &
AT HUHNIT & RAE A 7 Adg N, T Hd IIAAAT A hadl [IRaq@=14,
TR At & FA ool Tle & 9fd T e B &

B. Tell her it is probably fine to drink since it looks similar to real Zamzam water

30 9410 & Ig 9 7 e S § FAIfF g el STHSAH U ST fewar ¥

C. Take no action since it is a minor personal purchase issue

S8 AN SARFINT TSN HEET HAleld §U HIg FRATG o A
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D. Confront the shop owner alone and aggressively without involving proper authorities

3ta fAmRET @ nfAe v f9ar el @ TS &9 @ ol ATl HT FHAT L

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q267. A pilgrim from Gujarat, Farhan, who works as a volunteer paramedic back home,
offers to help treat an injured pilgrim from another group during a minor medical situation,
but official medical staff have already been called. What is the SHI's most appropriate
response?

TRIT & JATH BRET, S ER W FaqHd RIARH & aN G #H1H #Rd &, U A
fRfFear f[&fa & aRTe gk g9 & U ardel g & soist # Aaq BI 9 #Xd
g, et MEAFIRG felfbedl Ferdh @ Ggel & Jolrar ST gl &1 SHI #I Jad 3fad
gidiaar #4r 87

A. Thank Farhan for his willingness to help, but gently explain that official medical staff should take
the lead once they arrive, while his basic first-aid support in the meantime, if truly needed, can still
be welcomed under their guidance

TGl I HGG I 3TOT o fol¥ Yogadlg ¢, W 8RR T FHs0 o 3feaiRe ”ifchear
TIH & Tga T 3vg aAced PRl AL, STefeh g8 d 3o AT A 3Hehr iy
wafAe Rfecar deddn, Ife areda & 3mads @, a9 o Ted g ghdl &

B. Let Farhan take over the treatment completely instead of waiting for official medical staff

AR TAfehcdl FETH H TAET A & Folld BLEleT I Sollel I g HHTolel &
C. Tell Farhan sharply to stay away and not offer any help at all

TG F FTE U g Gol d [oded H$ AGE o ool H T

D. Ignore Farhan's offer and the injured pilgrim's situation entirely

TGl T UM T el A @ A & Qi g doR3ieT #Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q268. A pilgrim from Gujarat, Yasir, tells the SHI he wants a refund for the portion of the
package he feels was substandard, specifically the accommodation quality, and is threatening
to file a public complaint on social media if it isn't addressed quickly. What is the SHI's most

appropriate response?

TSRIT & AR TAT SHI & dcdid § & & d&ar 3 39 fowd & folv Rws @isa &
ford & afear A &, 13 &9 & 36K orad, d GHAS! ad & & Fia 54 Sear
TS 73T fFar a=r ar @ aierer AT & Grdotlad RIFrad gor #X91 SHI #F gad
3T gfafFar Far &7

A. Take his complaint seriously regardless of the threat, document the specific accommodation
issues accurately, and guide him through the proper official channel for raising and resolving a
formal grievance

kT T TRaTE fhT 9T 3Eehr R @ i 4 o, fafrse mara fgeet &1 @l
EEAASIRIT Y, T AqaiRe Read 3o d & e & fov 3Ra 3nfeie A
q 3T ARG L
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B. Promise him an immediate refund on the spot without following any proper process

TSt fonel 3faa gfthar &1 areret fh i 38 Al 9 Rbs &1 arer Y

C. Tell him that threatening social media complaints will not be tolerated and refuse to discuss the
issue further

38 90 o Aierer #AfSar Ry & eeeht geied =gl S Swel g Heg « 3y ==
e H HAT AT G

D. Ignore his complaint entirely since it seems like an empty threat

S WEAr YFH A §U 3HH RFRT F Gl TE ARfATST

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q269. At the airport before departure back to India, a pilgrim from Gujarat, Nusrat, realizes
she is significantly over the baggage weight limit due to souvenirs and gifts, and becomes
distressed at the thought of leaving items behind. What is the SHI's most appropriate
response?

HR aI9H & Ggel §9T5 355 W, NI FI AYITH FJERA H TGHRT Fir § f THiT
s @ 39R1 & FRUT & HIAR asted HAT & FH HF & T qege e slsa 3
faar & qkerne g St §1 SHI FI dad 1A gfafaar #ar 87

A. Calmly help her explore practical options — redistributing items among group members with
spare allowance, checking excess baggage fees, or prioritizing which items matter most — rather
than leaving her to sort it out alone under time pressure

MTIYde 38 cIIagINeh fdehed doRe & Hag A — AR o arel 7 et A

TEJUE GATTARE T, HARFT HAT Yo e, AT FA-H JEE TN Ageaqor §
S WIATHRT ol — AT & cald H 38 3Hehel A & [T BISA & Tl

B. Tell her it is entirely her own problem to solve quickly before boarding

3 A0 & IE QU e 3TH G GAET & o 38 SS9 § Tgel Sodl gof el &

C. Insist she abandon all excess items immediately without discussing any alternatives

3= fopdlr fashen X =l fohw 38 Qi @8l faRerd a&qu oise & &R &

D. Ignore her distress and move on to help other pilgrims instead

3FHT WRATAT P TSRSl Y 3T JIIATAAT T #Acg & foIw 3mr 96

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.
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Q270. A pilgrim from Gujarat, Danish, who is visibly nervous about flying, has a panic episode
as the return flight begins boarding, including rapid breathing and a racing heartbeat, causing
concern among nearby pilgrims. What is the SHI's most appropriate immediate action?

3517 P AFY TGS &G GRIT §U JRIT & AT arfater F argdl Ferse & aifsaT
I gid & dfa% vfAals glar &, [GaH do HIF a doT 5T AT &, fHTHd IT-areT
& JrfarFgr & Rar gidt &1 SHI #r a&d 3fad dcprel FRars FIT 87

A. Move him to a calmer, less crowded spot if possible, speak to him in a calm, reassuring voice,
encourage slow breathing, and alert airline/medical staff if his symptoms do not settle quickly

79 & df 38 TS A, HH HISHS arell SHEIE of AU, eMd, MRaET e drell 3areT &
I &, O G o & fau gicarfed &Y, T IS A&T0T STedr Aaid o g ar
TIResA/fAafhcar T & Tde Y

B. Tell him to just calm down and board the flight quickly since it is holding up other pilgrims
3T §9 AT Bl STeel Fellse H TAR gl &l shg FAifdh sTY 3 IR & | &

C. Leave him with strangers nearby and continue helping other pilgrims board

3T 919 & A9 & T DISHL 3T ATAFAT hr ST F FHeg FET TR W

D. Show visible impatience and frustration with him in front of other pilgrims

3T NTNAIT & T 3T gfa Tose 3refiear g [nem @

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q271. A pilgrim from Gujarat, Shabana, reports that a vendor near her accommodation sold

her cosmetics that caused a skin reaction, and she suspects the products may be counterfeit or
expired. What is the SHI's most appropriate response?

W#W?WW#%WW%WW@W#%W
wﬁﬁfé&wa‘zf@aﬁwmﬁ g 3o8 dog & & 3cuie dAFelt Ir TFHITs &
g&a 81 SHI #r g 3T gfafFar #ar §7

A. Advise her to stop using the product immediately and seek medical attention for the skin
reaction, help her report the vendor to local authorities, and warn other pilgrims to be cautious about
purchasing cosmetics from unverified sellers

38 R 3cUTG N 3UANT d el @ caar Gidfshdr & e Rfhear Ggridr ol #T Hag
&, Rshdr &1 TART JAVHIRAT F1 RAE e H FAce N, T 37 TA=FAT i
3rcaTd fashdt & SieAlead @lica & 9fd ¥as ®el H dareeh &

B. Tell her skin reactions are common and she should just wait for it to go away on its own
38 10 o caar 9fafhaie 3T § 9 38 §9 38 AUa 39 81 glel I Aok el
ElINY

C. Take no action since it is a personal shopping decision she made herself

e Ig 3T AT AfFdard @l Ao ar, IS sars 7 &

D. Confront the vendor personally and aggressively without involving medical or official support
first

ggol RAIfdcar ar snfaeie @grar & aifdaa fhe Nar caffdera &9 & g 3me#Es

adir O TSshdT &7 TTHAT Y

v Correct Answer: A (+4 marks)
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Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q272. A pilgrim from Gujarat, Ashraf, who has a severe nut allergy, is served a dessert at a
group meal that he suspects may contain nuts based on its taste, but no ingredient list is
available at the venue. What is the SHI's most appropriate immediate response?

THR AE TelSA! dlel JoRIA 3 AYAH IR P UH JT Histd H v [Hers W SHic
& faaH 375 Falg @ TN @ A¢ 8l 1 Hag &8 W Fel O Hls HIHA el 3Iorser
gl &1 SHI &I Fad 3fAd dcprer Giafdar #4r &7

A. Advise him immediately to stop eating it as a precaution, urgently verify the ingredients with the
kitchen staff, and keep emergency allergy medication and medical contact information ready in case
a reaction develops

TEfaad & dR W 38 {38 T §c el HiT Fellg &, dodhiel WS FH A Qe
Feafida &, a gfafear g & Rufa & gl verslt gar a Rfecar o
STARRT IR I

B. Tell him it is probably fine since he hasn't had a reaction yet

39 9dd % TE AE S & Fih 36l a% 30 FS gfaear e g

C. Wait to see if he reacts badly before taking any precaution

P Tl aveR W e T AW & T e Y R sad gl stk g
3

D. Tell him that food allergies are his own responsibility to manage without any help

38 9at & Wiy versl gaftd aAT 3TH 306l SFEAe &, f9er R Age &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q273. A pilgrim from Gujarat, Musa, tells the SHI he is upset that a fellow pilgrim borrowed
his portable charger three days ago and hasn't returned it despite several reminders, creating
tension between them during the trip. What is the SHI's most appropriate response?

TSRIT @ AT FET SHI @ dcid & 3 d qerneTr & #9ifa v areft defart & diaT
1357 Ggel 37T Gidsel TSN JEUR [eldr & &3 Flq faoilel @ &aga arad &gl 13T,
foad I & GRIT 303 e Je1d daT 8 ¥eT &1 SHI &I Ged 3 qiafFar #r &7

A. Gently mediate a brief, friendly conversation between the two pilgrims to resolve the
misunderstanding, since small unresolved frustrations can affect group harmony over a long trip

i BIE 3gas At odt AT 7 T FHET F T I FHRAT §, qaAt
NI & = TAThEAT g7 A & fAT ¥R & v HiEed, At araa
AEIEIAT Y

B. Tell Musa this is too trivial a matter for the SHI to get involved in at all

AT T 9d1¢ fh Tg SHI & MfAe gl & AU sgd Aeh Al &

C. Confront the other pilgrim publicly and accuse him of taking the charger without permission

Arasiiaeh & & g@X ATSAr &1 Qe Y g 9T HAfd ToR ol HT AR e

D. Buy Musa a replacement charger yourself to avoid dealing with the interpersonal issue

IREIR FAed ¥ vea & aua & v &g 7@r & fav s aor Tl
v Correct Answer: A (+4 marks)
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Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q274. A pilgrim from Gujarat, Rashida, tells the SHI that she strongly suspects a fellow
pilgrim is quietly struggling with an eating pattern that seems unhealthy, skipping meals
frequently and looking increasingly frail, but hasn't said anything to anyone directly. What is
the SHI's most appropriate response?

ToNIT I JarEt Telier SHI @ Faidt & & 376 gear & dag & f& v areft Jrefar
g Uh A &7l dlel Tled & Yoot 8 F57 6! 8, dR-GN il o5 B & T
ReA-g-fasT FHAN o ol &, ¢ 37 Heh [ FI Fe5 Tpl IAFT SHI Fr TTH
3faa giafdar #Far 87

A. Approach the concerned pilgrim gently and privately to check on her wellbeing without making
assumptions or judgments, and connect her with the medical/welfare team if she is open to it

TSt g aRoT a1 Aoy fou, d@efta dEnt & gw R @ g @elr d w3 s
STetet & oI ST, 7 Ife a8 el & o 39 Afhcanadedror da @ SIS

B. Ignore the observation since it is speculation and not the SHI's business
dfeh TE 3ehd § d SHI FT FHIHA 181, Hdelldhsd Pl AoIL3iaTS F

C. Announce the concern to the wider group to get others to keep an eye on her

3H W AR WA & [T gERT T AR el g Sqdeh J9 A1 AT T awom i

D. Confront her directly and bluntly in front of others about her eating habits

3T AR & THA Y g TS §T T 3G Wl T 3EAr T T i

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q275. A pilgrim from Gujarat, Mubeen, tells the SHI that he accidentally left his return flight
ticket printout at the previous hotel and is worried he won't be allowed to board without it,
even though the booking exists electronically. What is the SHI's most appropriate response?

TRI @ AR HdlleT SHI &1 adid & 1 a eidt & Ao gleer # 39+ aradl 3577
fewe @1 fAesi3e B 317 T fafdd & & 3a@ @7 306 ST & Jagald T8 AT,
gTellfar §ihal 3oiFella® &9 & HAIGe 1 SHI #F J8 3fAa giaiFar #r &7

A. Reassure him that airlines generally accept electronic confirmation, help him access or reprint the
booking through official records or the airline counter, and coordinate with the hotel to try to
recover the original if time allows

3 IRTET A [ TACAEH HHAAR R Felagiioish Iiee TR Hcl §, MR
ReprE a1 TS H13eX & ALTH A qfehsT deh GgTel A1 IoT: e ol 7 Aeg W, T
AT Al A Hl A a9F U & T glcel & HAaT A

B. Tell him there is nothing that can be done and he may simply miss the flight
30 9dC fh FT A6 haT ST Gohdl T 98 ARG FoASE e ST

C. Panic along with him without taking any practical steps to resolve the issue

HES T BT el o [T IS SATAGIRD dheH 3T 4T 38 /Y Ty

D. Tell him that losing paperwork is entirely his own fault and responsibility to fix alone

38 9aTt & FHenh HRES @ g aWE 3HHT 36 Tedl § T 3H Ihdl S e
3T SFAeRT §
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v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q276. A pilgrim from Gujarat, Bushra, expresses to the SHI that she is disappointed the
group's schedule left very little free time to reflect quietly, and she feels rushed through what
should be a deeply personal spiritual experience. What is the SHI's most appropriate
response?

TSRIT I AT FORT SHI & 77T &7 Xl & 18 g9 & Frfsa # enfad &
fAde & Qv g $ GIefl T o, T & 0% Ted SFAIIT HTEFNcHF Hegdid 3
GRTT STeqalsl! AT FXcl § S §T 81 anfew a1/ SHI & aed 3faa gidfear #=r
&

A. Listen to her feedback with genuine appreciation, explain the safety and logistical reasons behind
scheduling where relevant, and see if any reasonable adjustment for quiet reflection time can be

made within the remaining itinerary
3% B H dEdfdd e & Y Fod, YR gled T A5Gfolar & S G g
difoifEcs FRUT FHST, T W fF a1 AN F¥IFA & MR g Riaad g & v F5

3T gErRST fRar ST Ihar g

B. Tell her that the schedule cannot be discussed and she should simply follow it as given

39 JAU foh HRIHA 9T TET AT HT ST Hevcll T 3H §H fEU 1T 3HTER AToled Hlam
By

C. Dismiss her feelings as unreasonable since the schedule was set for good reasons

%Wgﬁ%wmmﬁﬁmmwmwﬁwﬁﬁa@ﬁa

AT WIS

D. Ignore her feedback entirely without any acknowledgment

e fonell Edispfcl & 3Hh HIsdeh &l U g AoR3arsT HY

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q277. A pilgrim from Gujarat, Zafar, notices that the group's designated meeting point sign
has been accidentally removed by hotel staff during cleaning, and several pilgrims are now
unsure where to gather for the day's departure. What is the SHI's most appropriate response?

ToNIT & ARSI FTHT a@cd & 3 dPrs F GIe §leel ¥eI% &aRT eid! & 9 &7
IR fAcieT 19g felgsT ger [aar I/, a 3 #3 e i3 & f& e & geereT
& [T g7 39hear &1 SHI #r gad 3faad giafmar #ar &7

A. Quickly and clearly communicate the correct meeting point to all pilgrims through available
means (in person, announcements, or group messaging), and arrange for the sign to be promptly
replaced to avoid future confusion

3t ASATIGT T 3TcTetr ATEAT (TfFaard ®T ), ©IVOMSHT, AT a AT & AeH
T #Er et g 1 siedr @ Fuse &9 @ A &, 9 Afdsy F 97 @ g9 & fAv
RIEeT T I deordlel T cTaedT Al

B. Assume pilgrims will figure out the correct meeting point on their own without any
communication

a?mﬂﬁgv%mﬁmm&uué?mdwmdd feig T aelr oM ofay
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C. Blame the hotel staff loudly in front of pilgrims without taking any corrective action

3T 1S GuRTcHA®s HRars fhr Tl & @@ JR @ gled &b & Y &

D. Delay departure indefinitely without informing pilgrims of any updated plan
it A e sregae Asrr dr gaar v foar sfafRad @ & v g #
LR Ty

v Correct Answer: A (+4 marks)

Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q278. A pilgrim from Gujarat, Waqar, tells the SHI he is upset that he was not selected to help
carry the group banner during a walk, and feels this reflects the SHI playing favourites among
pilgrims. What is the SHI's most appropriate response?

ISRIT & A @R SHI @) @cid & 13 d Qe & 3 vah daer arar & GRie 9
#I A% o Sl H Aqq F [T 3¢ gl goAT I, g 376 91T & & g el &
§er SHI & wgraraT &1 eelar &1 SHI #r gad 3T gfafFar #r 87

A. Listen to his feelings without dismissing them, explain honestly and transparently how the
selection was actually made (e.g. rotation or convenience), and consider including him for a future

opportunity if appropriate
3HHT HGAHT T TR T 4T Fol, AR F IRGRIAT @ FAST foh ==l aread
& O Thar a7 (S AT I7 giaen), g 3T & o /AT & IJaE A 38 A

A W AR &

B. Tell him he is overreacting to something trivial and should let it go

38 §dV 7 98 Teh ARl §1d 9 ATATdfshar & @1 § 9 38 38 S ol @1fgy

C. Ignore his concern entirely without any response

et fReT STard & 3HRT RIaT &l QU g FAeR3EnT Y

D. Get defensive and argue with him about his perception of favouritism

geTITd T 3T UROT & ot 3T TE&cHS gl 989 Y

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q279. A pilgrim from Gujarat, Alia, tells the SHI she is worried because her mother back
home, who has a serious ongoing illness, hasn't been able to reach her for a day due to network
issues at the accommodation, and she doesn't know if there's an emergency. What is the SHI's
most appropriate response?

TSRI I A JTferaT SHI & dard! & 13 d fatda § #ife ex a¥ 3a7er &1, &
U TN ToT 7ol AR & AT & 3arg H degsr GHEIH & FRUT 0 @7 & 3798
Tud T FX GIE 8, T 378 gl AT [F Fis Haradder ar dg SHI Fr @& d 3fad
gidfaar #4r §7

A. Help her find an alternative way to check in with her family promptly — such as a working
network spot, a shared phone, or the mission's communication facility — to ease her worry as
quickly as possible

3T TRAAT T JUMHAT STodl HH Hal & AU IRAN & A TYh Fe AT depioden

T @l H A L — Y FH1H F dTell dcde TAT, ST B, AT HAT v
AR giawm
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B. Tell her to wait until the network issue resolves itself on its own

3 Acad FHEAT & U AT &l 8ol b YAGT Fel Hl Fg
C. Dismiss her worry since network issues are common and usually not serious

dfh Scad FATIT A § 9 FAAN W 7R 87 gieli, 37 [—ar s @iar &
D. Tell her that family communication is not something the SHI can help facilitate

39 T R TRARE FAR # GRYT 4§ v wé R SHI Feg Y @

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q280. A pilgrim from Gujarat, Rafiq, tells the SHI that he witnessed a fellow pilgrim quietly
pocketing loose change left near a donation box inside the mosque, and is unsure whether to
report something so small. What is the SHI's most appropriate response?

TSI & AT Thiw SHI @ acid § & 3ogls v arelt dRfardt @ 7fese 3 Hax
greT 9et & GrT ge §v [ gued 59 A 1@d &, d fARad & 13 s sidt &
#I Raic & ar g1/ SHI I Had 3fad gidiaar #4r &7

A. Thank Rafiq for raising it, quietly and privately speak to the pilgrim concerned to understand
what happened without public accusation, and remind the group generally about respecting mosque
property and donations

ThIeh T 38 3o & U gegae &, [ arderfas AR & goag g fost dt ™
éﬁﬁaﬁ%ﬁﬁmwmﬁ?aﬁmgﬁ,a@ﬁwmﬁmma
&l T GFATT Hla T TTg EoTw

B. Dismiss it as too trivial to be worth any response at all

s@ﬁnﬁsﬂmé?mqq’ﬂﬁHMngﬂmﬁwmﬁ

C. Publicly accuse the pilgrim of theft in front of the whole group without verifying what actually
happened

arEdd A FIT EIT Ig FAMIT T f9ar QU g9 & T Fdetias 9 & dar «
A 1 3RIT ofame

D. Tell Rafiq that reporting on fellow pilgrims is inappropriate and he should not have mentioned it

ThIEw H I & TR fEt & e F RAE wem 3R § @ 3¢ saer fow 760
HAT TIET AT

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.
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Q281. At Madinah, a pilgrim from Gujarat, Saira, tells the SHI that she has run out of a
specific ointment for a chronic skin condition, and the itching has become severe enough to
distract her during prayers. What is the SHI's most appropriate response?

HEAT H, JRIAT FI AYITH HRRT SHI 1 Gl § 13 371 T Gl @l FHET &
forw faely #ga @A g1 T &, @ Goroll 3caA! AN &1 5 & 3 AT 3 GNTeT Y
&7 HeHIA &1 SHI FF Fad 3fAa gidfaar #ar 87

A. Treat it as a genuine health and comfort concern, help her locate a pharmacy or the medical
mission that can provide the same or an equivalent ointment promptly, rather than treating it as
trivial
S T adfde FELT d ARA &I &dr A6, s8 AT A & S0, /d a8 ar
gHAHET AEH o arely wrfdY a1 Afded AT @ies & #Ace &Y
B. Tell her to simply tolerate the itching since it is not a life-threatening issue
C. Note the complaint down but take no active steps to help her find a replacement
RIFIT e L W deall Aol J A & AT s TfHT FigH 7 30
D. Tell her that skin conditions are a personal matter outside the SHI's responsibilities

38 Ia & cgar it gHEEIT SHI 1 TFFASIRAT & I18T Ueh FTFdITd AT T ¢

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q282. A pilgrim from Gujarat, Anisa, mentions to the SHI that she overheard hotel staff
talking negatively in Arabic about a group of pilgrims, and though she doesn't understand

much, she felt disrespected on the group's behalf. What is the SHI's most appropriate
response?

TRIT &I AT JA1ET SHI @I Fdlcdl § [ 376l glcer &erw 1 3Re1 # a3
& U HHE & G H THRICHS SId #Xcd Gofl, d Flellld & SIIGT 76 THSAA, 37517
gq I 3R & 3HeAe] HeGH a1/ SHI &I Had 3l Gidtar #ar §7

A. Thank her for sharing the concern, calmly and diplomatically raise it with hotel management for
clarification without assuming the worst, and let her know the matter is being looked into

I @ e & AT 38 vegdie &, 99 T AW AT 9 nifdqdeh T Heslian &9
¥ TISEHOT & fAU gice JaUsT & HHA S8 331C, 9 38 IV o AT $Hr S &
ST Y

B. Confront the hotel staff aggressively based solely on a conversation she didn't fully understand
el Ueh UHT STchd & 3MUR R 57 98 QU ke el THESIA M, gledT T H
3TRIAS sk & ATHAT FH

C. Dismiss her feelings since she admits she didn't understand what was said
e dg AlI ¢ b 38 WHST g1 3T Toh AT gl I-T, 3Hhl AT T Wikl

D. Tell the wider group about the incident to build collective anger against the hotel

glcel & W dfesh AT &l & U cade 9 &I gl & a) # v

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.
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Q283. A pilgrim from Gujarat, Naeem, wants to switch rooms with a pilgrim from a
completely different group because he has become close friends with someone there, but this
would disrupt the official room allocation and headcount system. What is the SHI's most

appropriate response?
ToRTT & A T v [ G HeTT JT F NG & T FFRT FaetaAr e &
Fgife d qgr fadr & F& Ged §o T &, e 35H HEFIRG FFRT Hdced d
faiz7cr gomer aifea &1aft SHI @ F&d 3faa gidfaar &7 87

A. Explain clearly why the official allocation and headcount system matters for safety and
accountability, and see if there is a proper, approved way to accommodate the request without
compromising tracking

TISC & ¥ AN & 3nfereniRen 3maeet @ R yomel e g Sarcs! & fov &=t
AecaquT &, @ 3@ T o/ fdher @ waAGar e o 3y & ARSI e & S
3fd, ¥ed ol §
B. Allow the room switch informally without updating any official records
Rt el 3R RS @1 33 Bhe loaiRe €9 § Sa0 age @ e &
C. Refuse outright without any explanation of why it matters
TE FAT AGAYUT & FHH Plg TISCIHOT QU foetr HY Felm & ¢
D. Ignore the request entirely and give no response either way
3 A G R Ao3iareT HY g fohdll 8ff g *Is A o &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q284. A pilgrim from Gujarat, Rukhsar, becomes tearful and overwhelmed while standing at
a particularly significant religious site, to the point where she struggles to move on with the
rest of the group's schedule. What is the SHI's most appropriate response?

ToRIAT FI FITH FCER v [T &7 & Hgeaqul efHe FJel G &5 §IFN Scied!
HIgeH T YA & SIcdl & & 306 bl Jq & HIAHA & G 77 Gt A Ty ghar
&1 SHI dr gad 3faa gidfar #F4r 87

A. Give her a brief, respectful moment to compose herself, quietly stand nearby without rushing her,
and gently help her rejoin the group's pace once she feels ready

3 F@el & foIT T AfeTed, FEAEed &10T ¢, oo Secamet fRT gued o @3

W, 9 99 95 AN Apgy X ol O § 3§ g9 H At 7 aow A g F A F
B. Rush her along immediately since the group's schedule cannot be delayed for emotions

30 A I 9G4 I e Fhih HGAHT & TAT T T HRIHA Tdelidd g1 g Hevall
C. Leave her behind alone and continue with the rest of the group without checking back

3 3rholl IS ©I5 & T 91 a19g ST &Ry 99 & @Y 3T 9

D. Tell her that showing this much emotion in public is inappropriate

38 9V foh AIaeifds & & Sclell HIa= Q@ 3qd &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q285. A pilgrim from Gujarat, Tabish, insists on carrying an unusually heavy personal bag
everywhere during rituals despite repeated suggestions to leave non-essential items at the
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accommodation, and it visibly slows him down in crowded areas. What is the SHI's most
appropriate response?

TSRI @ AT dler IR-3Taeds aeqv Jard W Sl & JR-I] geal & aiage
35753177 @ GRTeT &Y S8 U HAIAT &G & SR eqlFeaid §97 & il #I fola #xet
8 T TF #1535 arel &7 H ¥qvC wG F 358 EHAT IXAT &1 SHI Fr Fad AT gidtar

FIr &7

A. Calmly explain the specific safety and mobility risks of carrying a heavy bag in dense crowds,
and try to understand and address his underlying reason for insisting on keeping it with him

gell o5 A oY 9T of ST o faRlrse et a arforelieldr @At @1 Aifaqds q@sT, g
3G& 1Y W F 3G & IFAfied HRUT A THSA g AT A HT AT Y

B. Forcefully take the bag away from him without discussion

9T o=t & SOt 399 J91 o of

C. Let him continue carrying it and say nothing further despite the visible risk
Tqse SfEH & STaelg 38 88 o o od I} T 3 $S of ke

D. Publicly mock him in front of the group for slowing everyone down

el Y AT A & v a0 & qea grdolfales T § 3THT Al 381U

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q286. A pilgrim from Gujarat, Wahid, tells the SHI he suspects the currency exchange rate
offered by an official-looking counter near the hotel is noticeably worse than standard market

rates, though the counter has proper signage and appears legitimate. What should the SHI do?
IRIT & ARSI dfea SHI @1 §cid & & 306 Hag & 1& §lcel & Y U STEHIRG
fa@e aret #3e¥ GaRT &1 ST T@T FGT [QfA# ¥ Hiers FIoR a6l @ #95¢ &9 & &I
& grenfa #13ex 97 39T Trsaer & a d€ &Erar 81 SHI & FIT FNAT aifgu?

A. Advise pilgrims to compare rates at a couple of verified counters before exchanging large
amounts, and pass along the observation so others can make informed choices, without accusing the

counter of wrongdoing without proof
997 TN deelel § ggel AT T FH© FAMUT HIS T &I T Jolell el T
g &, T 9T Hgd & F3eX W e HHA H ART @, A & Fhad o o=
% foT I8 dcllahe] 3Ter SGIU

B. Publicly accuse the counter of cheating pilgrims without any verification

foar frel Fcamer & #Eer W I A 9 F1 @dafas ¥ 8 ARG @

C. Ignore the observation entirely since the counter has proper signage
feh 3T W 3T Agelol §, 3Hdellehed I QU TRE ARG

D. Tell pilgrims that all currency exchange is a personal risk they must accept without any guidance
ST T FqW TR Tl Hor fAET v cafadera SifE#H & 99 37 o= ot
ARG & THHR HLEAT gE

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.
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Q287. A pilgrim from Gujarat, Sabiha, tells the SHI that her roommate has been coughing
persistently for two days and she is worried about catching an illness right before an important
ritual day. What is the SHI's most appropriate response?

TSRIT I AT FIIG6T SHI @1 Feicdt § & 3731 F#HAC &l 3=l & FTar e I8!
g 308 U HcaQul ol faaw & 8% Ygel SIAN gl @ AT &1 SHI Fr dad
3fae gidfFar #4r 87

A. Take the concern seriously without alarming either pilgrim, encourage the coughing roommate to
get checked by the medical mission, and suggest reasonable precautions like ventilation and hygiene
for both in the meantime

T ey off e &) gexre, Riar & Rar @ o, @ige arell AT S AfSwd
e @ g W & v Wicafed #Y, T 39 6T aal & fov dieaesT g Taoodr &
3Ra Frawfaar ggne

B. Tell Sabiha to simply avoid her roommate for the rest of the trip without any medical follow-up

arfegT & foar frdy Rifecar Bra-319 & b I & o a9 39T FHAC J 99 HF
e

C. Dismiss the concern since coughing is common and not worth addressing

feh W 3T § 9 HEITET & oeh o161, idr & @WiksT &
D. Move Sabiha to a different room immediately without checking on the coughing roommate's
wellbeing

YA dlell THAAC I §ellS S 4T AT  {el gl HAER H of A0

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q288. A pilgrim from Gujarat, Sultan, tells the SHI he feels his prior professional expertise in
event management should qualify him to help coordinate parts of the group's logistics, and
offers his services somewhat insistently. What is the SHI's most appropriate response?

TRIT 3 ARSI Gocid SHI & §did & @ 378 71T § 13 gdc Adsire # 3o qa
ST [T 378 g9 & dilieeFd & $o fpwdl & gH-~ad # Aqq #Xa &
779 FAIA 8, T PO §G A% [0 @ HY 39 HAIC gEAlad #ed &/ SHI Fr dad
3fAa gfafFar #ar 87

A. Politely acknowledge his expertise and enthusiasm, explain that official logistics must remain
under the SHI's accountable coordination, but find an appropriate, informal way he could still
contribute if genuinely useful

3@ AAYATT T 3cT® 1 Aeawar § TeR N, FHST & 3R difoitesd
SHI & Sarecg TH-ad & 31T T a1feT, W IfG aread & 39l g af 39 JergeT
¢ 1 T 34, Etaaie aler @t

B. Hand over logistics coordination responsibilities to him since he has professional experience

C. Dismiss his offer rudely without acknowledging his good intentions

3FHT IS AT I TAER fFT 9T 3TFTAT A 3R AR @RS L

D. Ignore him completely and give no response to his offer

30 QU THE FASN3MENST #X 3N 9AR T HIs Fae o &
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v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q289. A pilgrim from Gujarat, Nilofar, reports that a young child from another family in the
group has been separated from her parents for several minutes near a busy shopping area, and
the parents haven't yet noticed. What is the SHI's most appropriate immediate action?

IoRIT I A et Fardt & 1& g9 & v 379 RN &7 v SleT Feel T
WWW%W#W#WW—W#@W_@F& g HIT-Aar &
I3 dF SHFT T g1 Telll SHI Fr FFF 3T dcbiel FRATS FIT 87

A. Stay with the child to keep him safe and calm, quickly try to identify and locate the parents using
group records, and alert nearby security if they cannot be found within a short time

S T PEIT T A WA & AT 376 Y @, 9 RAIS FT 3GAT F A ATAl-
far &1 ugerel g uar e A RN H, g I AT wHY F F A A arw Hrgen
FI Tdd YL

B. Assume another adult nearby will naturally take care of the child and walk away
wmﬁ@%mwﬁémmmﬂ%mﬁaﬁ@ra@mm, Tel
Eily

C. Wait for the parents to notice on their own before doing anything

$o A @ Ugd AT & TaF AfCH A I TelleT

D. Leave the child with a stranger in the shopping area and continue with other duties

T 1 @IS &7 # R 3aer & a1 SIga 3T Sacdl & o4l

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q290. A pilgrim from Gujarat, Iram, tells the SHI she is finding it difficult to keep up with the
group's walking pace due to recently developed knee pain, but doesn't want to be seen as a
burden by asking for adjustments. What is the SHI's most appropriate response?

THRIT @ AR 537 SHI #1 aad) & 13 g1er 8 # §v geat & qd & FRoT 376 J9
P Totat H AT F I AR (9677 A FHidars g Wl & G FHRISTT HTHT §i57
& &G H 7] && ST TAIEA/ SHI Fr d§H AT qidfdar #4r 87

A. Reassure her that raising a physical limitation is not a burden but important information, and
quietly arrange practical support — like a slightly adjusted pace, a companion, or mobility
assistance — without drawing unnecessary attention to her

3 IREET X o AIRw WA Taq=T ST F7E diosh HAgeaqul SRR 8, T o= 38
W HATLTH €T TN fhT Ju=a hTagRes FeTddl — S8 UTST AT I,
T Grefl, A7 AfaRiieldr Tg—ar — Saedd Y

B. Tell her to push through the pain since the group's pace cannot be changed for one person
ﬁﬁﬂﬁg@ﬂaﬁaﬁﬁmﬁﬁ#waﬁa%ﬁv@ﬁ?ﬁﬂﬁmm
bl

C. Announce her knee pain to the whole group to explain any pace changes

Rl 3 T RS F TR ¥ T X I A 3ES e & af B BoT F
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D. Dismiss her concern since she didn't ask for help directly

4f 38 Y A A AR, 3aH RAar F1 @RS A

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q291. A pilgrim from Gujarat, Aatif, wants the SHI to intervene because he feels a nearby
group's loudspeaker announcements are excessively frequent and disruptive to his ability to
focus during personal prayer time. What is the SHI's most appropriate response?

TSRIT @ AT Jia® wigd & 13 SHI geaeiq @ #3ife 376 &Il & [ 9 3
U JT H AIBSEHNH GIVUIT Hcqled TR T SFIFAIT THST & FHI 3% 7T
HIad Fel FI &THT H arerw ) SHI H Fad 3T giAEAT FIT 7

A. Acknowledge his concern respectfully, and if appropriate, raise it diplomatically with the other
group's coordinator to see if announcement frequency or volume could be reasonably adjusted

3! [T T GEATTYdh THRR HX, 9 3R g7 o o fob a7ar enwor r gy ar
AT A 3T § G FARNST har ST FohdT &, 38 AT Feaifds &7 & g@ 9 &
HH-GIS ¥ 5H 3810

B. Confront the other group's coordinator aggressively without a calm conversation first

Ugel AT SlThd & 9T g 9 & FHeadeh Bl JHhiHS R § THAT HY

C. Dismiss his concern since loudspeaker announcements are common in busy areas
e coed &5 # I3 BIWONT 37H g, 3§ f&dr A @il &

D. Tell Aatif to simply move to a completely different area on his own to find quiet

A% I enifd Wil & fv o g aE 3fefer &7 & S H Fg

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4| B: -0.5 | C: -1 | D: -2.

Q292. A pilgrim from Gujarat, Sania, tells the SHI that she accidentally sent a private message
meant for a friend to the entire pilgrim group chat, revealing a personal family matter, and is
mortified and asking what to do. What is the SHI's most appropriate response?

TSRIT I AATH &Il SHI & I & 13 3egia TTelcdl & U GIed @ folw Frr
T A Har @ A g7 de H A7 B, [GFH vk SdfFdard TIRARE HHeAT
3SR g3, @ & WfAar & g ge @ § [ FA1 F| SHI F g 3T g F4r §7
A. Reassure her kindly that mistakes like this happen, suggest she delete the message if the platform

allows it and send a brief note asking others to disregard it, and discreetly encourage the group not
to dwell on or discuss it further

38 AT § JRaed A o A Treifadr gl €, IS Colewid 3gAfa & o deer g
T gE ¥ S/ ARG e &I Hared Alc #T 1 Fod &, T AIFIEF I ¥ 54
9 AR TdT o A & [T Giearfed T

B. Tell her there is nothing that can be done and she should just accept the embarrassment

39 a0 6 $© 761 AT S el g 38 9 Affc TeR wEh @i

C. Bring it up in front of the group to clarify what happened, drawing more attention to it

AT §3T g TS A & AT 0 & T 38 s A, oo 38 W AR e sfe
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D. Dismiss her distress as an overreaction to a minor technical mistake

Teh HIFHell Tehailehl Telcll T 3HePT WRRATeAT T Ifavfdfohar AT @iiel

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q293. A pilgrim from Gujarat, Firoz, insists on skipping a scheduled rest break to keep
sightseeing near the accommodation, despite visible signs of fatigue after a physically
demanding ritual day. What is the SHI's most appropriate response?

TSRIT & ARG Ol v ARIRF &G & Y7 et dlel 3ioaT [aaw & qia dehieT &
FGSC Hebell @ FasE, A & G gGHAT SR IGa 3 felT AR JRTH Jaerer
Blse & [ #xa &1 SHI I &8 3faa giafFar #ar §7

A. Gently point out the visible signs of fatigue and explain why rest matters for his health and
stamina for upcoming rituals, while respecting that the final choice is his to make as an adult

Yl & TISC Hehell I AR U SART Y T FHAAN o HEMHA 37saT6Ar & forw
30 TR T FeAURFd & forw 3R At Agcaqol &, T & Jg TFAW R gU
Jfas Ao e aoFs & §T H I8H §

B. Forbid him from leaving the accommodation at all without any explanation

far forell TasEentoT & 38 3MaTE ¥ Y S § QU ' Uh

C. Say nothing despite the visible fatigue since it is his personal choice entirely
TISC Yl & SAolG O o de FAih Ig U e 3Hen! FfFdeld THG &
D. Mock him for not being able to handle a simple walk despite being tired

YT Blol & SAS[G Ueh WIURUT X o H? U & TIU 381 Fofleh 3310

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4| B: -0.5 | C: -1 | D: -2.

Q294. A pilgrim from Gujarat, Rabia, tells the SHI that she suspects the porter who helped
with her luggage at the airport charged her significantly more than the standard rate, taking
advantage of her being unfamiliar with local prices. What is the SHI's most appropriate
response?

ToNIT I JRETH 1991 SHI #I FTcdt § f 306 Hag & @ gars 355 W 3579 A
H GG #Xe ale Foll 3 AT FFGT & JIRFAT gt FT BIIar 387 §U Heddh &3 &
1P FIGT FFelT| SHI @ Fad 3T gidar #ar &7

A. Listen to her concern, help her understand standard porter rates for future reference, and if
appropriate, report the overcharging incident to the relevant airport authority so other pilgrims aren't
similarly affected

e e G, ST & T & FC A G Gt W ¥ seg H, T 3E @ ar
e AT AT FAH &7 F GATGT gt § 9= & TIC Gt gars 31581 ey
H AR Yoh T I T I RAIE HY

B. Tell her it is a normal loss to expect when travelling and nothing can be done
399U fh AT A AT Ig Toh WA FJhdlel ¢ TSTahT 3le el a1ieT 9 o
Ter fohar ST Fehdr

C. Take no action since the amount involved is likely small

i sEH A TR ARG BT §, s FRaAS T H
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D. Confront random porters at the airport aggressively without identifying the specific individual

faferse safda & ggae e e gars 31338 W agfes c;l’&qi T 3ThIHAS a0 o
JTHTT

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q295. A pilgrim from Gujarat, Junaid, tells the SHI he wants to informally lead a small group
prayer session outside the regular mosque timings for pilgrims who missed the main
congregation, and asks if this is appropriate to organize. What is the SHI's most appropriate

response?
ToNIT & JITH Fola SHI @ daid & & & 37 Aeaiaar & fov (gl Feg FHrT
8ls &I, [AIAT #lESe AT & Y Vb TlcT HIHled FAHIS HT Healdailes &7 &
HTINAT FXAT e &, T [Bd & [ FIT Tg ST FXar 3 §1 SHI Fr aad
3faa giatsar #ar &7

A. Appreciate his initiative, but suggest he check with a knowledgeable religious guide or the
mission's religious affairs desk to ensure it is done appropriately and doesn't conflict with venue
rules or timings

3T gl I TeaAT Y, W FAE & fh 98 I§ FARTA el o AT fohell STt
g AR T TMTF F aF A F SH A TT R J F I 3sRaTa T I &
T TS & AT I HT § TG F

B. Tell him to go ahead and organize it immediately without checking anything

38 e 3o ST @ d S/ AT F F AT 3 door B

C. Forbid it outright without offering any explanation or alternative guidance

eI s TISEIHIOT AT dhfeus AR U 5@ I ufdefd ¥

D. Ignore his question entirely and give him no response

38& U2 Fl U ARG AGRSiGNST S d 38 Plg o0 o &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q296. A pilgrim from Gujarat, Mahira, tells the SHI she feels she has been assigned
significantly more walking-heavy activities than others in her sub-group despite mentioning a
mild mobility limitation at the start of the trip. What is the SHI's most appropriate response?

ISRIT I LI AHRT SHI F1 et & 1@ Frar Fr qR3iia # gohr afcreferar dar
FI 5% FXA & e 378 SAIIdl & & 378 39 3T-HHG & 3 Al F Jotedr H
FTHT FIIET Yol Tota arell fafaferar aidt ars 81 SHI & gad 3T gidfaar #ar 87

A. Take her concern seriously, review how activities have actually been assigned, and adjust
arrangements where reasonably possible to better account for her mentioned limitation

3t ™ar & 7Rar & of, @@ w & el arae & Fa Jid 78 §, 3 39
gAs IS AT I R &I T &I H W & fov 3T & & THT gl TR SIGTAT3N
H AT &

B. Tell her that activity assignments cannot be changed for anyone under any circumstances
30 9410 & fRar off aRTufa & fhar & fov s sifafdfer 3rasase a8 scar o
HehdT
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C. Dismiss her concern since she should have mentioned it more forcefully earlier
e 38 Ugel 3N SR A ST Tolsh ialr AMGU AT, 3HhI T &l @RSl AL
D. Assume she is exaggerating without reviewing how activities were actually assigned
g gaer fhv foer o aifafafear aeda 7 &@ didy o of, 98 71 of & ag
HARFT X WY &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q297. A pilgrim from Gujarat, Kabir, tells the SHI he noticed condensation and a slightly
unusual smell from the air conditioning unit in his room, and wonders if it could be a mould or
maintenance issue affecting air quality. What is the SHI's most appropriate response?

ToNIT & JRITHT FR SHI @1 Fellc & [ 3ogl 3i9e FAE H TR #3RIAT Fhale &
FHI & YIS IEHE T o),  HEd § fF FIr Ig §aT S U H GHIGT FHat
arell Bpa I IGNEd FHEIT &1 dhcll §1 SHI & dad 3fd gidf@ar #ar &7

A. Take the observation seriously as a possible health and maintenance concern, report it promptly
to hotel maintenance for inspection, and consider a temporary room change if the issue seems to be
affecting air quality significantly
38 HIfad FaFeY 9 IWRET T AT gU BIRar § &, T @067 & v gea
A @ RAC W, g e THEAT §aT HT OTEAT I Hgedqol & & Femfad T W@ o
ar ARl T 9Raded 9 faarR ¥

B. Tell him it is probably nothing to worry about without any inspection

foar frelt fadtetor & 38 saw & g e [ar i arq a6

C. Note the complaint but leave it for the hotel to notice on its own schedule

RIFRIT Alc FH W 3T gled & T FAT W AfeH el & fov @5 &

D. Tell him that air conditioning maintenance is entirely outside SHI responsibilities

30 gdV & T SHERifeeT wERad @@t a¥E SHI Fr fSFaeiRar & aee &

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q298. A pilgrim from Gujarat, Huma, tells the SHI she is torn between attending an optional
group activity and resting after feeling unusually tired all day, and asks the SHI directly what
she should do. What is the SHI's most appropriate response?

ToRIT HI FHATHT g SHI Pt T & & T faed STHAT & & AHIT TG
A F §ig U dplcysd Jq AR H ATfAT gl T JRTH #el @ i 3o57:d H &,
J Her SHI & godr § & 308 FIT T Tev] SHI @ HaE 3T gidfFar #ar &7

A. Avoid making the decision for her, instead help her weigh the factors — like how she's feeling
physically and how essential the activity is — so she can make an informed choice that respects her

own wellbeing

38% for Ao o & 99, 3HS 9T 30 FRST P dide H HJeg HY — oY d8
ARINE §T & HAT HeGH FX W & T AT Fhelell 3R § — dATfeh a8 3Te

HTS & TFATT e dTell Jiad e a1 T

B. Tell her firmly that she must attend the activity regardless of how she feels

3W goal ¥ adI0 fn 38 =g Sfr o Agww @, aifafafer F enfder gl g grem
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C. Tell her to just decide on her own without any input since it isn't the SHI's decision

38 qa & e TE SHI &1 vy w787, a8 oo el gaqe & @ aa =

D. Dismiss her tiredness as unimportant since the activity is optional anyway

e aifafafdr defeus &, 3aHr UHT F Agcaglsd AT @RSl H

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.

Q299. A pilgrim from Gujarat, Adeel, tells the SHI that he mistakenly booked an extra,
unnecessary local tour through an online platform and is unsure if he can get a refund before
the payment is finalized. What is the SHI's most appropriate response?

TRIA & JITH 3idler SHI @1 Fdid & 3 3ogla el & U Jiedellsel A &
HETH & U HIARFT, HeAlaedd FlAd g8 g & [e1dr a 31319 & 13 gjaramer
HIGH gl & 9gel R%s [Aer G&ar & Ir 711 SHI &I g&d 3fda aidfaar #F4r &7

A. Help him quickly check the platform's cancellation policy and contact their support promptly,
since acting fast improves the chance of a refund, while making clear this is his personal booking to
manage

S G I B AT A S T 3o GONE & i G B FAG B,
i STedl HRATs Hel & RS HT FHGAT T6ct 8, WA & T H K I8 386
cafyamer qRber ¥ R 39 wsmoe &

B. Tell him nothing can be done and he should simply accept the loss
39 9aC & Fo 760 AT ST Thdl 9 38 98 JHAE TR HA AT

C. Take over the entire refund process for him personally on his device
38 f3d138 W AFAd & 8§ 38 T g Rbs gfshar emmer of

D. Dismiss his concern since personal bookings are not the SHI's responsibility at all
dfeh cafFaad gfsher Neger SHI & SFAelr @, sar [ar & aie &t

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5| C: -1 | D: -2.

Q300. A pilgrim from Gujarat, Zoya, tells the SHI she noticed a fellow pilgrim quietly crying
alone after a phone call from home, but the pilgrim quickly wiped her tears and said she was
fine when asked. What is the SHI's most appropriate response?

ToRIT I JRarE ST SHI @ el & 1 37517 &8 & Bl #iel & &la v Al
ARSI @ GIarT 3@t Jid a@l, ¥ g Sl W IE A 7 steal & I Goay
FeT & ag 3% &1 SHI &I gad 3faa gidfaar #ar &2

A. Respect that she may not be ready to share what's wrong, but gently and privately let her know
that support is available if she ever wants to talk, without pressuring her further

FATT Y [ I ARG AT AN ey & U R T F FM g § WeR T g
sl dt 9X 38 9d’ & I a8 FH a1d FET1 I8 A FgRIAT 3USsY g, 3H 9T 37
gaTd STt e

B. Push her to explain exactly what happened on the phone call despite her saying she is fine
UE gl & dIdolG o 98 O ¢, 3H Bl Hicl W IEAd ﬁwg&nagamﬁ%ﬁv
CEICEEIC]




Page 142 of 143

C. Ignore the observation entirely since she said she was fine

e 3T Fgl foh a8 81 &, el & QU e FAoR3EST

D. Tell other pilgrims about what Zoya observed to get their opinions on the matter

3 ATHS W 3T TT T & AT 37 ITA3AT A 90 o F-r & ar a@r

v Correct Answer: A (+4 marks)
Remarks: Option marks — A: +4 | B: -0.5 | C: -1 | D: -2.
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